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1. O6umue nmosnoxxeHUst

1.1. Hacrosimee [IpaBuia oka3zaHus MIaTHBIX 00pa3oBaTeNbHBIX yCayT (nanee - [IpaBumna) sBastoTCst
nokainbHbIM akToM OO0 «Csetodop» (mamee - opraHu3anus) ¥ pa3padOTaHbl B COOTBETCTBUHU C
®denepanbHbiM 3ak0HOM OT 29.12.2012 Ne 273-®3 «O6 ob6pazoBanuu B Poccuiickoit deneparun,
3akoHoM P® or 07.02.1992 Ne 2300-1 «O 3amure mnpaB mnorpeduteneit», I[loctaHoBIcHUEM
[IpaButensctBa PD ot 15.09.2020 Ne 1441 «OO6 yrBepkacHuu IlpaBmi oka3aHHS IIATHBIX
00pa3oBaTeNbHBIX yCIAYT» H JAPYTMMH BHYTPEHHHMH JIOKAIBHBIMU aKTaMH, PETryJUPYIOIIMMHA
MIPABOOTHOIICHUS, BO3HUKAIOIIUE MEXKIYy MOTPeOUTEIeM M UCIIOJHHUTENEM MPH OKa3aHUM TUIATHBIX
00pa3oBaTeNbHbBIX YCIIYT.

1.2. TlonsiTHsi, UCTIONIB3YEMbIC B HacTOSIIUX [IpaBuiax, 03HA4alOT:

«llompebumensvy - opraHuzanus WM TPaXJAaHUH, HMEIOIIME HaMEpPEHHUE 3aKa3zaTh, JHOO
3aKa3bIBaIOIIMEe O00pa30BaTeIbHBIC YCIYTH JUIsl ceOS WM HECOBEPIICHHOJETHHX TpaXKAaH, JTUO0
nosrydaroniue o0pa3oBaTesibHbIC YCIYTH JTUIHO,

«Hcnonnumens» — OOIIECTBO C OTPAaHUYECHHON OTBETCTBEHHOCTHIO «CBETO(OP», OKa3bIBAIOIINN
IJIaTHBIE 00pa3oBaTENbHBIE YCIYTH [0 peaju3alli MporpaMMbl MPOPECCHOHAIBHOW MOATOTOBKH
BOJIUTEJIEH TPAHCIIOPTHBIX CPEJICTB;

1.3. «McnonHuTEIb», B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu, YcraBom
00O «Cserodop», BIipaBe OCYIMIECTRISTH IPHEM O00YUArOIIMXCsl HA IUIATHOW OCHOBE IO JIOTOBOPAaM C
IOPUIMYECKUMH ¥ (MTH) GU3HYCCKUMU JIMIIAMHU.

1.4. «cnoHUTENB)» CaMOCTOATENIBHO PEIIAET BOMPOCHI MO 3aKIFOUEHUIO JOTOBOPOB, OMPEICTICHUIO
00s3aTeNLCTB CTOPOH U HHBIX YCIIOBUHM, HE MPOTHBOpEYAIINX 3aKOHOAATEeNbCTBY Poccuiickoi
®enepauuu U Y CTaBy.

1.5. IInaTHbie TOMOTHUTENbHBIE 00pa30BaTEIbHbIC YCIYTH MOT'YT OBITh OKa3aHbI TOJIBKO MO JKEJTaHHI0
OTpeOuTEISI.

1.6. CroumMocTh 00y4eHHUs 32 MPEOCTaBICHHE IJIATHBIX 00pa30BaTEIbHBIX YCIYT YCTaHABIUBAIOTCS
OpraHu3aImeil caMmoCTOsATEIbHO.

1.7. TpebGoBaHus K OKa3aHUIO OOpA30BATEIBHBIX YCIYr, B TOM YHCIE€ K COICPKaHHIO
00pa30BaTeNbHBIX IPOTPaMM, CIICIIUATBHBIX KyPCOB, OTIPEICIISIFOTCS 110 COTJIAINICHUIO CTOPOH.

1.8. «McnonHuUTENBY 00s513aH 00ECICUUTh OKa3aHWE IUIATHBIX 00pa30BaTEIbHBIX YCIYT B TOJHOM
00BEME B COOTBETCTBUU C YTBEPKICHHBIMH IIPOTpaMMaMH, YCIOBHSIMH JIOTOBOPa 00 OKa3aHUH TUIATHBIX
00pa3oBaTeNbHBIX YCIYT (Jajee - 10T0BOp).

2. HNudopmanusi 06 o6pa3oBaTeIbHOM AeATEIbHOCTH
2.1. VcnonauTeNnb A0 3aKIIOYEHHS JOTOBOPA TPEAOCTABISET MOTPEOMTENI0 Ha PYCCKOM SI3BIKE
JOCTOBEpPHYI0 HHGpOpMalni0 o0 ce0e ¥ OKa3blBaeMbIX IUIATHBIX 00pa3oBaTENbHBIX ycayrax
o0pa30BaTeNbHON AESITENTbHOCTH, 00ECIEUNBAIOIYI0 BOZMOKHOCTh MX MPaBUIbHOIO BbIOOpa. Criocod
JI0OBeZICHNUsT MHGOpPMALUU 10 TMOTPEOUTENss YCTAaHABIMBACTCA HCIOJIHUTENEM CaMOCTOSITENbHO, 3a
HCKJIFOYEHHUEM CIIy4aeB, KOT/la OH OIpeesseTcs 3aKkoHoaarenscTBoM Poccniickont @enepauuu. [Ipu
3TOM UCHOJHUTENb 00€CIeUNBAET JOCTYITHOCTh O3HAKOMIIEHHs ¢ MH(OopMaIiel (crocoObl 10Be1eHUs
uHpopManuu 10 mnoTpeduTtens: oObsABIEHUS, OykieTbl, MHPOpMalMs Ha CTEeHAaX, Ha caiite
MpelocTaBleHne HHPOPMAIUH 110 TPEOOBAHUIO TOTPEOUTENS).
2.2. VlcrioyTHATEH TOBOJIUT JI0 3aKa34unKa HH(POPMAIIHIO, COICPIKAITYIO CIICAYIONIUE CBEICHUS
® HANMEHOBAHME MCIIOJHUTEIS, COJepXKallee yKa3aHHe Ha OPraHU3allMOHHO MTPABOBYIO (GOpMY U
XapakTep AeATeNbHOCTH,;
® MECTO HAaXOXJIEHHs HCIOJHUTENS; (MECTO HaXOKACHUS FOPUANYECKOTO JIMIA ONpPEeAeIsIeTCs
MECTOM €ro TOCYNapCTBEHHOW pETHCTpallid ¥ YKa3blBaeTCs B €ro y4peAuTeITbHBIX
JOKYMEHTax);
e JIMIEH3UI0O Ha OCYIIECTBICHHE OO0pa30BaTEIbHOM MEATEIBHOCTH M JApPYrHe JOKYMEHTHI,
periaMeHTHPYIOLIe OpraHu3alnio 00pa3oBaTeIbHOTO MPoIlecca;
® YPOBEHb U HANPABICHHOCTh PEATM3yEeMBIX 00pa30BaTEeNbHBIX MPOrpaMM, (GOPMBI U CPOKH HX
OCBOCHHS;
® CTOMMOCTh 00pa30BaTENBHBIX YCIIYT, OKa3bIBa€MBIX 3a ITUIATy IO JIOTOBOPY HM TOPSAOK HX
OIJIaThI;
e [paBuia IpUeMa U TpeOOBaHUS K MOCTYHAIOIIUM;
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e ¢opma TOKyMEHTa, BBIIABAEMOTO TI0 OKOHYAaHUN 00YJIECHHUSI.
Jannayro nH(HOPMAIIUIO HUCIIOIHUTENh B 005S3aTEIFHOM TOPSIKE MIPEI0CTABISET OTPEOUTEINIO.
2.3. Ilo TpeboBaHUIO MOTPEOUTENST UCTIOTHUTENb 0053aH MPEJOCTABUTH:
e VYcraB opraHuzaiuy,
e 00pa3ibl TOrOBOPOB 00 OKAa3aHUU TIATHBIX 00Pa30BaTEIbHBIX YCIYT;
e 00pa3oBaTesbHbIC IPOTPAMMBI IO COOTBETCTBYIOIINM HAIPABIICHUSIM, YUeOHbIC TUIaHBI;
® UHBIC CBEJICHHS, OTHOCAIINECS K JOTOBOPY U COOTBETCTBYIOIICH 00pa30BaTEIIbHOM yCIIyTe.

3. [lopsigok 3aK/Il0YeHHs 10TOBOPa

3.1. Hcnomuutens o00s3aH 3aKIIOYUTh JIOTOBOP TP HATUYUA BO3MOXKHOCTH OKa3aTh

3anpaimBaeMyro noTpedureneM 00pa3oBaTeIbHYO YCIYTY.

3.2. JloroBop 3aKiIr04aeTcs B MUCbMEHHOW (OpME U COJIEPIKUT CICTYIOIINE CBEICHIS:

¢ HaWMEHOBAHHE OPTAHHU3AIMH B COOTBETCTBUU C YCTABOM UCTIOJTHUTEIIS K MECTO €TI0 HaX 03K ICHHSI
(ropunuyeckuil aapec), CBEIEHUS O JIMLIEH3MM Ha OCyIIecTBIieHHe 00pa3oBaTelIbHOM
NESATENIbHOCTH C YyKa3aHUEM PETHCTPAIlMOHHOTO HOMEpa M CpoKa JICHCTBUS, a TaKkKe
HAaMMEHOBAHMSI OpPraHa, UX BbIIABIIETO;

e (amunus, uMs, OTYECTBO JIMIA, BBHICTYMAIOIIET0 OT HWMEHU HCIOJHUTENS, JOKYMEHT, Ha
OCHOBaHUU KOTOPOT'O OHO JICUCTBYET;

e (amwumus, UMs, OTYECTBO, MACMOPTHBIE JaHHBIE MOTpeOuTens, ero TenedoH U aapec, a Mpu
3aKJIFOYCHUU JIOTOBOpAa C HECOBEPIICHHOJICTHUM TOTpeduTeneM (GaMuini, WMs, OTYECTBO,
MAaCHOPTHBIC JTAHHBIC POJUTENS WM 3aKOHHOTO IPEICTABUTENSI HECOBEPIIEHHOJIETHETO, €ro
TenedoH U ajIpec;

® ypOBEHb U HAMPABICHHOCTh 00PA30BATEILHBIX MIPOTPAMM,

e (opma momyueHust 00pa3oBaHUs B cCOOTBeTCTBHH cO cTaTheid 10 3akona PD «O06 obpazoBaHum»;

® CpPOKM OKa3zaHuWs OOpa30BaTEIbHBIX YCIYT, KOTOpbIE (UKCHPYIOTCS B JOKYMEHTaX,
permaMeHTHPYIOMUX 00pa30BaTeNbHbBIN Tporecce (JIUMIEH3Us, 00pa3oBaTelbHbIE MPOrPaMMBI,
y4eOHEBIE IIJIaHbl);

® CTOMMOCTH OOYUYEHUS, MOPSIOK OIUIATHI, & TAK)KE BO3MOXKHOCTh BO3BpaTa JICHET;

® JIOKYMEHT, Kakoro ypoBHs (cTemeHu) oOpa3zoBaHusi Oy[eT BbLIaH OOydaroIIeMycs Tocie
YCTICIIHOTO OCBOSHHUS MM COOTBETCTBYIOIIMX OOpPa30BATEIIBHBIX MPOTPAMM B YCTAHOBJICHHOM
TIOPSJIKE;

® TOPSIIOK U3MEHEHUS U PACTOPKEHUSI TOTOBOPA;

e Jpyrue HeOOXOAMMBIE CBEJEHUS, CBI3aHHbBIE CO CIEIM(PUKON 0Ka3bIBaEMBIX 00pa30BaTEIbHbBIX
YCIIYT.

3.3. JloroBop cocTaBisieTCs B ABYX JK3EMILIApaX, OJUH U3 KOTOPBIX HAXOAUTCS y UCTIOTHUTENS,
Jpyroi - y moTpeOuTens.

3.4. Tlotpebutensr 00s3aH OMIATUTH OKa3bIBaeMble OOpPA30BATENbHBIE YCIYTH B MOPSAIKE U B
CPOKH, yKazaHHbIe B joroBope. [loTpeOuTento B COOTBETCTBHHM C 3aKOHOJAATEIhCTBOM Poccuiickoit
®denepanuu JOMKEH ObITh BBIIAH JOKYMEHT, MOATBEPKAAIOIINIA OTIaTy 00pa30BaTENbHBIX YCIYT.

3.5. CrouMOCTh OKa3bIBa€MbIX O0Opa30BaTENIbHBIX YCIYI B JOTOBOpE ONpEIENseTcs 0
COTJIALIIEHUIO MEX]Ty UCIIOJIHUTEIEM U TOTPEOUTEIEM.

3.6. ODHOCTOPOHHMI OTKa3 OT WCIIOJIHEHUS JIOTOBOPAa BO3MOXEH TOJNIBKO B CIydYasX,
MIPEeIyCMOTPEHHBIX 3aKOHOM. OTBETCTBEHHOCTH CTOPOH TIO JOTOBOPY, I0JKHA cO0TBeTCTBOBAThH [ K PD
1 oTBeYaTh TpeboBaHusaM 3akoHa PD «O 3amure mpaB moTpeOUTENe».

3.7. UcnomHuTeNnb OKa3bIBaeT 00pa30BaTeIbHBIE YCIYTH B MOPSJIKE M B CPOKHU, OMpPEICICHHBIC
JIOTOBOPOM.

3.8. 3a HeucnonHeHue MO0 HEHAJJIEXKAIIEEe WCIOIHEHHE O0O0S3aTeNbCTB IO JOTOBOPY
WCIIOJIHUTENIF W TOTPEOUTENb HECYT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO JIOTOBOPOM U
3akoHoJaTenbcTBOM Poccuniickoit deneparuu.

3.9. [Ipu oOHapy ) KEHUHM HEAOCTATKOB OKa3aHHBIX 00pa30BaTEIIbHBIX YCIIYT, B TOM YHCIIC OKa3aHUs
WX HE B IOJIHOM 00beMe, IPeTyCMOTPEHHOM 00pa30BaTeIbHBIMU MPOTPpaMMaMH U Y4eOHBIMHY TTAHAMH,
MOTpeOUTEINH BIIPaBE MO CBOEMY BBIOOPY MOTPEOOBATH:
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a) 0e3BO3ME3THOTO OKa3aHMsI 00Pa30BaTEIbHBIX YCIYT, B TOM YHCIE OKa3aHusi 00pa30oBaTelbHBIX
YCITyT B MOJIHOM 00bEME B COOTBETCTBUU C 00Pa30BaTEIbHBIMU MTPOrPaMMaMH, Y4eOHBIMHU IIJIAHAMU U
JIOTOBOPOM;

0) COOTBETCTBYIOIIETO YMECHBIIICHHSI CTOMMOCTH OKa3aHHBIX 00pa30BaTEIbHBIX YCIYT;

B) BO3MCIICHUS I[IOHECEHHBIX WM PAacXOJI0OB IO YCTPAHCHHUIO HEJOCTATKOB OKAa3aHHBIX
00pa3oBaTEeNBHBIX YCIYT CBOUMH CHJIAMHU HIIK TPETHUMU JINIIAMH.

3.10. Ilorpebutenp BIpaBe OTKA3aThCsl OT MCIOJIHEHHUS JOTOBOpa M IMOTPeOOBATH IOJHOTO
BO3MCIICHHS YOBITKOB, €CITM B YCTAaHOBJICHHBIA JIOTOBOPOM CpPOK HEIOCTAaTKH OKa3aHHBIX
00pa3oBaTEeNbHBIX YCIYI HE YCTpaHEHbl UCHOJHHTENeM. [loTpeOuTens Takke BIpaBe PacTOPTHYThH
JIOTOBOP, €CITM UM OOHAPYKEHBI CYIIECTBEHHBIC HEJJOCTATKH OKa3aHHBIX 00pa30BaTENbHBIX YCIYT WU
WHBIC CYIIECTBCHHBIC OTCTYIICHHS OT YCJIOBUH JIOTOBOpA.

3.11. Ecnu MCTIOTHUTENh CBOEBPEMEHHO HE MPUCTYITUIT K OKa3aHUIO 00pa30BaTEIbHBIX YCIYT WIN
€CIT BO BpeMsI OKa3aHUs 00pa30BaTENbHBIX YCIYT CTAI0 OYEBUIHBIM, YTO OHO HE OY/IET OCYIIECTBICHO
B CPOK, a TaKXKe B CIIy4ae MPOCPOYKU OKazaHUs OOpa30BATEIBHBIX YCIYT MOTPEOUTENh BIIPaBE IO
CBOEMY BBIOODY:

a) HA3HAYUTH UCIIOJIHUTEINIO HOBBIM CPOK, B TCUYCHHE KOTOPOTO UCIIOIHUTEID JOKEH MPUCTYITUTh
K OKa3aHHWIO 00pa30BaTeIbHBIX YCIYT U (MJIHM) 3aKOHUUTH OKa3aHUE 00pa30BaTEIbHBIX YCIIYT;

0) mopyuuTh OKa3zaThb OOpa30BaTENbHBIE YCIYTH TPETHbUM JHIAM 3a pPa3yMHYI0 LEHY U
noTpeOoBaTh OT UCTIOJIHUTEIISI BO3MEIICHHS TOHECEHHBIX PACXOJI0B;

B) MOTpeOOBaTh YMEHBIICHHSI CTOMMOCTH 00pa30BaTeIbHBIX YCIYT;

') PaCTOPTHYTH JOTOBOP.

3.12. TloTpebuTtens BIpaBe MOTPEOOBATH IMOJTHOTO BO3MEIICHHS YOBITKOB, IPUYUHEHHBIX MY B
CBSI3U C HAPYIICHHEM CPOKOB Hayvaia U (WJIM) OKOHYaHHS OKa3aHHs 00pa30BaTeIbHBIX YCIYT, & TAKIKE B
CBSI3H C HEJIOCTATKAMU OKa3aHHBIX 00Pa30BaTEIbHBIX YCIIYT.

3.13. Bompocel, He yperyiupoBaHHbIe HacTosmuMu [IpaBuiamu 00 OKa3aHHS IUIATHBIX
o0pa3oBaTeNbHBIX YCIYI OpraHW3allid, pa3pemialoTcs B COOTBETCTBHH C  JICHCTBYIOIIUM
3aKOHOJATeIbCTBOM Poccuiickoit denepanmu.
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