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TERMS OF USE

Version dated 24 May 2026
These Terms of Use govern the use of https://www.niksilogistic.com and https://www.niksilogistic.ru, owned by Niksilogistic Limited Liability Company.
1. General Provisions
1.1. These Terms govern the use of https://www.niksilogistic.com and https://www.niksilogistic.ru, hereinafter referred to as the Website.
1.2. By using the Website, viewing its materials, or submitting feedback, transportation quotation, consultation, or callback forms, the User confirms that they have read and accepted these Terms.
1.3. If the User does not agree with these Terms, the User must stop using the Website.
1.4. The Website is intended to provide information about the services of Niksilogistic LLC, transportation destinations, logistics solutions, rates, quotation options, and methods of contacting the company.
1.5. The Website may be used by legal entities, individual entrepreneurs, and individuals.
2. Status of Information on the Website
2.1. Information published on the Website is provided for reference and informational purposes.
2.2. Information concerning services, transportation destinations, lead times, rates, prices, delivery terms, and other parameters does not constitute a public offer unless expressly stated otherwise.
2.3. Submission of a Website form does not automatically create a contract between the User and Niksilogistic LLC.
2.4. Final service terms, including price, timing, route, scope of services, liability, and interaction procedures, are agreed separately in a contract, shipment request, invoice, commercial proposal, or other document approved by the parties.
3. Quotations and Rates
3.1. The Website may display rates, prices, indicative freight charges, and other information concerning the cost of logistics services.
3.2. Rates and prices shown on the Website are indicative and may vary depending on the route, cargo weight and volume, nature of the cargo, required lead time, flight availability, carrier rates, customs procedures, additional services, and other factors.
3.3. A "Request a Quote" form or similar Website form is intended to submit a request to a Niksilogistic LLC manager and is not an automatic final-price calculator.
3.4. The final transportation price is determined after a manager has reviewed the request and clarified the cargo parameters, route, timing, required documents, and transportation terms.
3.5. Niksilogistic LLC may clarify, amend, or update a preliminary quotation before the parties agree the final service terms.
4. Requests and Feedback
4.1. The User may submit a request through Website forms by providing the necessary contact details and information about the planned shipment.
4.2. Website forms may be used to provide text information required to process the enquiry. Uploading files or documents through the Website forms is not available.
4.3. The User must provide accurate, current, and correct information.
4.4. Niksilogistic LLC is not responsible for being unable to contact the User where the User has provided an incorrect telephone number, email address, or other contact details.
4.5. Submission of a Website request does not guarantee that the service can be provided on the terms specified by the User. Feasibility, timing, and price are determined after review by a company specialist.
5. Transportation Terms and Special Cargo
5.1. Niksilogistic LLC provides logistics services related to freight transportation, including air freight, international freight, and integrated logistics solutions.
5.2. Transportation terms depend on cargo parameters, route, carrier requirements, flight availability, terminal handling, customs procedures, applicable law, airline restrictions, and other circumstances.
5.3. Cargo requiring separate approval includes, but is not limited to:
valuable cargo;
· high-value and premium cargo requiring enhanced control;
· temperature-controlled cargo;
· dangerous goods;
· oversized cargo;
· heavy cargo;
· sanctioned goods and goods subject to enhanced regulatory controls;
· project cargo;
· cargo requiring special packaging, labelling, documents, or permits.
5.4. Niksilogistic LLC may request additional information concerning the cargo, route, consignee, shipper, documents, storage conditions, and transportation requirements.
5.5. Niksilogistic LLC may refuse to transport cargo where transportation is impossible, prohibited by law, restricted by carrier rules, requires unavailable documents, or cannot be performed on the agreed terms.
6. Shipment Tracking
6.1. The Website may provide functionality allowing the User to track a shipment through the website of the relevant airline, carrier, or other external service.
6.2. This functionality is provided for convenience and may redirect the User to an external airline or carrier website.
6.3. Niksilogistic LLC does not own external tracking services and is not responsible for their availability, correct operation, completeness, accuracy, or update frequency.
6.4. Shipment-status information obtained through an external tracking service is provided for reference. The User may contact a Niksilogistic LLC manager to confirm the current status of a shipment.
7. Client Access
7.1. Where the Website contains buttons, forms, or sections relating to personalised access, client access, or a client portal, such elements may be used to submit an access request, request a consultation, or confirm whether individual access can be provided.
8. User Rights and Obligations
8.1. The User may:
use the Website to obtain information about Niksilogistic LLC services;
submit transportation quotation requests;
· request consultations;
· use the contact details published on the Website to contact the company;
· review documents published on the Website.
9. Rights and Obligations of Niksilogistic LLC
9.1. Niksilogistic LLC may:
change the structure, content, and functionality of the Website;
update information about services, rates, destinations, and transportation terms;
· temporarily restrict access to the Website for maintenance;
· decline to respond to enquiries containing inaccurate data, spam, offensive material, or signs of misuse;
· request additional information required to process a request;
· refuse to provide a service where there are objective reasons, transportation restrictions, or inability to fulfil the request.
9.2. Niksilogistic LLC will take reasonable measures to maintain the operation of the Website and the relevance of published information, but does not guarantee that the Website will be free from technical errors, temporary failures, or interruptions.
10. Intellectual Property Rights
10.1. All materials published on the Website, including text, images, graphics, logos, design elements, page structure, presentation materials, and other content, are protected intellectual property of Niksilogistic LLC or are used on lawful grounds.
10.2. Copying, distributing, adapting, publishing, or using Website materials for commercial purposes without the written permission of Niksilogistic LLC is prohibited.
10.3. Website materials may be quoted only where an active link to the relevant Niksilogistic LLC website is provided, unless otherwise prohibited by the Website owner.
11. Personal Data
11.1. Users' personal data is processed in accordance with the Personal Data Processing Policy published on the Website.
11.2. The use of cookies and similar technologies is governed by the Cookie Policy.
11.3. Consent to receive advertising and informational communications is obtained separately and is not a mandatory condition for submitting a Website request.
12. Limitation of Liability
12.1. Niksilogistic LLC is not liable for losses incurred by the User as a result of:
improper use of the Website;
the User providing inaccurate or incomplete information;
· technical failures, Website downtime, communication errors, or internet service provider failures;
· unavailability of external websites, including airline, carrier, and tracking-service websites;
· the User's incorrect interpretation of reference information published on the Website;
· changes in rates, carrier terms, customs procedures, legislation, or other external circumstances.
12.2. Niksilogistic LLC does not guarantee that Website information is fully current at all times and may update it without prior notice to Users.
12.3. Liability of Niksilogistic LLC in relation to a specific shipment, request, or service is determined by the relevant contract, shipment request, invoice, commercial proposal, or other document agreed by the parties.
13. External Links
13.1. The Website may contain links to external websites, airline and carrier services, partner resources, maps, tracking services, and other resources.
13.2. Niksilogistic LLC is not responsible for the content, availability, security, or correct operation of external websites and services.
13.3. When following an external link, the User must independently review the rules and policies of the relevant resource.
14. Amendments to the Terms
14.1. Niksilogistic LLC may amend these Terms of Use.
14.2. A new version enters into force upon publication on the Website, unless otherwise provided in the new version.
14.3. The current version is permanently available on the Website.
15. Contact Details
For matters relating to the use of the Website, the User may contact:
Niksilogistic LLC
INN: 9709080235
OGRN: 1227700239854
KPP: 504701001
Registered address: Premises 7, Building 7, Soyuznaya Street, Khimki, Khimki Urban District, Moscow Region, 141402, Russia
Actual address / office: Office 113, Premises 1/1, Building 4, 116 Volokolamskoye Highway, Moscow, 125371, Russia
Email address for enquiries concerning personal data processing:
Email: info@niksilogistic.com
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