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Version dated 24 May 2026
These General Terms and Conditions for Logistics Services are published on https://www.niksilogistic.com and https://www.niksilogistic.ru and set out the general procedure for interaction between Website users and Niksilogistic Limited Liability Company when submitting requests, obtaining quotations, and agreeing logistics services.
1. General Provisions
1.1. Niksilogistic LLC arranges logistics services, including air freight, international transportation, warehousing, customs clearance, and integrated cargo solutions.
1.2. Niksilogistic LLC may arrange transportation through airlines, agents, partners, warehouse operators, customs representatives, insurance companies, and other participants in the logistics process.
1.3. These General Terms are provided solely to inform Website users of the basic operating procedures of Niksilogistic LLC and do not constitute a standalone contract of carriage, freight forwarding agreement, or service agreement.
1.4. Final service terms are agreed separately in a shipment request, commercial proposal, contract, invoice, acceptance certificate, universal transfer document, or other document approved by the parties.
1.5. Information published on the Website, including service descriptions, destinations, rates, lead times, and other information, is provided for informational purposes and does not constitute a public offer unless expressly stated otherwise.
2. Request Procedure
2.1. The User may submit a request through Website forms, by telephone, by email, or by another agreed method.
2.2. To prepare a quotation and arrange transportation, the customer may be required to provide information about the cargo, route, shipper, consignee, weight, volume, number of packages, nature of the cargo, required timing, documents, and additional conditions.
2.3. Submission of a request through the Website does not automatically create a contract and does not guarantee that the service will be provided on the terms specified by the User.
2.4. After receiving a request, a Niksilogistic LLC manager contacts the customer to clarify shipment parameters, verify service feasibility, and prepare a commercial proposal.
2.5. The standard interaction process may include the following stages:
submission of a request by the customer;
clarification of cargo and route parameters;
· preparation of a commercial proposal;
· agreement of terms;
· execution of a contract or shipment request;
· issuance of an invoice;
· arrangement of transportation and related services;
· preparation of shipment and sales documents;
· signing an acceptance certificate or other closing document.
· 2.6. The specific sequence of documents and actions may vary depending on the customer, cargo, route, transportation terms, and agreements between the parties.
3. Pricing, Rates, and Payment
3.1. Rates, prices, freight charges, and other information concerning service costs published on the Website are indicative and informational.
3.2. The final service price is determined after the request has been processed and the cargo parameters, route, timing, required documents, additional services, and requirements of carriers, warehouses, agents, customs authorities, and other participants have been clarified.
3.3. The price may depend on:
transportation destination;
cargo weight and volume;
number of packages;
nature of the cargo;
urgency;
availability of flights and routes;
rates charged by airlines, agents, and partners;
warehouse, terminal, and customs costs;
need for packaging, labelling, storage, consolidation, insurance, or other additional services.
3.4. Payment is made as agreed with a Niksilogistic LLC manager and in accordance with the contract, shipment request, invoice, or other document agreed by the parties.
3.5. Prepayment, post-payment, deferred payment, or other settlement terms are agreed individually and recorded in the contract, invoice, or other agreed document.
4. Cargo Documents
4.1. The customer provides the documents and information required to arrange transportation, customs clearance, warehouse handling, and other related services.
4.2. Niksilogistic LLC requests the required documents, reviews the information provided, assists with document flow, and supports the process within the scope of the agreed services.
4.3. Unless otherwise provided by the contract, the customer is responsible for the accuracy, completeness, and legality of the information and documents provided.
4.4. Niksilogistic LLC may request additional documents, explanations, or confirmations required for transportation, customs clearance, insurance, storage, or other cargo handling.
4.5. Missing documents, inaccurate information, errors in the cargo description, or discrepancies between the cargo and the declared information may affect timing, price, and service feasibility.
5. Cargo Accepted and Not Accepted for Transportation
5.1. Niksilogistic LLC arranges transportation of various cargo categories, including standard, commercial, valuable, premium, project, international, warehoused, and other cargo, provided that transportation is feasible and lawful.
5.2. Cargo prohibited by Russian law, international rules, airline requirements, customs regulations, or other mandatory rules is not accepted for transportation.
5.3. The following cargo requires separate approval:
dangerous goods;
temperature-controlled cargo;
chemical products;
cosmetic products;
equipment;
valuable and premium cargo;
sanctioned goods or goods subject to enhanced regulatory controls;
oversized and heavy cargo;
cargo requiring special permits, packaging, labelling, or documents.
5.4. The feasibility of transporting special cargo categories is determined individually after reviewing documents, transportation conditions, carrier requirements, and applicable restrictions.
5.5. Niksilogistic LLC may refuse to arrange transportation where the cargo is prohibited, improperly documented, inconsistent with the declared information, requires unavailable documents, or cannot be transported on the agreed terms.
6. Service and Transportation Lead Times
6.1. Transportation and related service lead times are agreed individually, taking into account the route, cargo type, flight availability, carrier requirements, terminal handling, customs procedures, warehouse operations, and other factors.
6.2. Lead times shown on the Website, in preliminary quotations, or during oral consultations may be indicative until the final terms have been agreed.
6.3. Niksilogistic LLC seeks to arrange transportation within the agreed timeframes; however, actual timing may depend on circumstances outside its direct control, including the actions of airlines, airports, terminals, customs authorities, warehouses, and agents, weather conditions, transportation restrictions, and other external circumstances.
6.4. Where circumstances may affect the transportation schedule, Niksilogistic LLC will, where practicable, inform the customer and assist in finding a solution.
7. Warehousing, Storage, and Consolidation
7.1. Niksilogistic LLC may arrange warehousing, storage, consolidation, handling, and cargo preparation for transportation.
7.2. Warehousing services may be provided at company facilities or through agents, partners, and warehouse operators, including outside the Russian Federation.
7.3. In China and other international destinations, warehousing and related services may be arranged through Niksilogistic LLC agents and partners.
7.4. Storage conditions, periods, prices, liability, packaging requirements, and cargo-release procedures are agreed individually and may be recorded in a contract, shipment request, invoice, or other document.
8. Customs Clearance
8.1. Niksilogistic LLC provides services relating to the arrangement and support of customs clearance.
8.2. Customs clearance is carried out on the basis of documents and information provided by the customer and subject to applicable law, customs-authority requirements, and the terms of the specific shipment.
8.3. The customer must provide accurate information concerning the goods, including origin, value, classification codes, purpose, quantity, specifications, and other parameters required for customs clearance.
8.4. Errors, incomplete information, or inaccurate documents may affect clearance times, service price, and the release of the cargo.
8.5. The need for additional documents, permits, certificates, declarations, or other confirmations is determined individually depending on the nature of the cargo and legal requirements.
9. Cargo Insurance
9.1. At the customer's request, Niksilogistic LLC may assist in arranging cargo insurance through an insurance company.
9.2. Cargo insurance is provided on the terms of the relevant insurance company.
9.3. Niksilogistic LLC is not an insurance company unless expressly stated otherwise in a contract or other agreed document.
9.4. Insurance terms, insured value, covered risks, insurance cost, and claims-settlement procedures are determined by the insurance contract or the insurer's rules.
10. Liability of the Parties
10.1. Liability in relation to a specific shipment, request, or service is determined by the contract, shipment request, invoice, commercial proposal, acceptance certificate, or other document agreed by the parties.
10.2. Niksilogistic LLC is not liable for consequences caused by the customer's provision of inaccurate, incomplete, or late information and documents.
10.3. Niksilogistic LLC is not liable for inability to provide a service or for changes to transportation terms caused by prohibitions, restrictions, actions of carriers, airlines, warehouses, customs authorities, government bodies, or other circumstances outside the company's direct control.
10.4. Niksilogistic LLC is not liable for losses arising from the customer's independent use of reference information from the Website without additional confirmation from a company manager.
10.5. Claims relating to a specific shipment or service are handled in accordance with the relevant contract or other document agreed by the parties.
11. Shipment Tracking
11.1. The Website may provide functionality linking to shipment tracking on airline, carrier, or other external service websites.
11.2. Such functionality is provided for User convenience and may redirect the User to an external carrier website.
11.3. Niksilogistic LLC does not own external tracking services and is not responsible for their availability, accuracy, completeness, correct operation, or update frequency.
11.4. The customer may contact a Niksilogistic LLC manager to confirm the current shipment status.
12. Force Majeure and External Circumstances
12.1. Service feasibility, price, and timing may be affected by circumstances beyond the control of Niksilogistic LLC, including but not limited to:
actions or restrictions of airlines;
flight cancellations, rescheduling, or delays;
· airport and terminal restrictions;
· actions of customs and government authorities;
· changes in legislation;
· sanctions, export, import, and other restrictions;
· weather conditions;
· emergencies;
· failures affecting external services, warehouses, agents, or partners.
12.2. If such circumstances arise, Niksilogistic LLC will take reasonable measures to inform the customer and identify possible solutions.
13. Relationship Between These Terms and the Contract
13.1. These General Terms are intended for publication on the Website and to inform Users of the basic operating principles of Niksilogistic LLC.
13.2. These General Terms do not replace a contract, shipment request, invoice, commercial proposal, acceptance certificate, or other document agreed by the parties.
13.3. In the event of a conflict between these General Terms and an executed contract or agreed shipment request, the relevant contract, request, or other agreed document will prevail.
14. Contact Details
For matters relating to logistics services, the User may contact:
Niksilogistic LLC
INN: 9709080235
OGRN: 1227700239854
KPP: 504701001
Registered address: Premises 7, Building 7, Soyuznaya Street, Khimki, Khimki Urban District, Moscow Region, 141402, Russia
Actual address / office: Office 113, Premises 1/1, Building 4, 116 Volokolamskoye Highway, Moscow, 125371, Russia
Email address for enquiries concerning personal data processing:
Email: info@niksilogistic.com
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