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CONSENT TO PERSONAL DATA PROCESSING

Version dated 24 May 2026
      By completing feedback forms, transportation quotation request forms, consultation request forms, callback request forms, or other forms on the websites https://www.niksilogistic.com and https://www.niksilogistic.ru/, the User freely, voluntarily and in their own interest gives consent to Niksilogistic Limited Liability Company to process their personal data.

1. Personal Data Covered by This Consent
· The User consents to the processing of the following personal data:
· surname, first name and patronymic, if applicable;
· telephone number;
· email address;
· company name;
· job title;
· company Taxpayer Identification Number (INN), if voluntarily provided by the User;
· information provided by the User in a message, request, comment, or feedback form;
· transportation route details;
· information about the nature of the cargo, its weight, volume, number of packages, and other request parameters, if such information is provided by the User;
· history of enquiries and communications with the User;
· information about the status of a request, transaction, or enquiry;
· call data, including telephone number, date, time, and duration of the call;
· telephone call recordings, where call recording is used and the User has been notified of such recording;
· IP address;
· cookie data;
· information about the User’s actions on the Website;
· source from which the User accessed the Website;
UTM tags;
technical information about the browser, device, operating system, and Website visit parameters.
2. Purposes of Personal Data Processing
Consent is given to process personal data for the following purposes:
· receiving and processing the User’s request;
· calculating transportation costs;
· preparing a commercial proposal or quotation;
· providing consultation to the User;
· providing feedback by telephone, email, or other communication channels specified by the User;
· clarifying cargo parameters, route, timing, cost, and transportation terms;
· organising transportation, logistics support, and document flow;
· informing the User about the status of a request, shipment, or service;
· maintaining a customer database and enquiry history in the CRM system;
· managing the transaction in the CRM system;
· assigning tasks to managers and monitoring the processing of enquiries;
· monitoring the quality of telephone consultations and customer service;
· recording and storing telephone conversations where call-recording telephony is used;
· following up with the customer regarding services previously provided;
· analysing advertising performance and lead sources;
· improving the quality and performance of the Website;
· ensuring the proper operation of forms, services, and technical functions of the Website;
· complying with the requirements of the laws of the Russian Federation.
3. Actions Performed with Personal Data
The User consents to the Operator performing the following actions with personal data:
· collection;
· recording;
· systematisation;
· accumulation;
· storage;
· clarification;
· updating;
· modification;
· use;
· transfer where necessary to achieve the purposes of processing;
· depersonalisation;
· blocking;
· deletion;
· destruction.
Personal data may be processed both using automated means and without the use of automated means.
4. Use of Third-Party Services
The User agrees that, for the purposes of processing requests, maintaining the CRM system, operating the Website, performing analytics, communicating with the User, and monitoring service quality, the Operator may use third-party services and technical contractors, including:
· the Craftum website creation and hosting platform;
· the amoCRM customer relationship management system;
· web analytics services, including Yandex Metrica;
· telephony services, including Rostelecom;
· email services;
· hosting providers;
· domain, technical, and other services required for the operation of the Website and the processing of requests.
Personal data is transferred to such services and contractors only to the extent necessary to achieve the purposes of personal data processing.
The Operator does not sell Users’ personal data to third parties.
5. Validity Period of Consent
This consent remains valid from the moment it is provided by the User until the purposes of personal data processing have been achieved or until the User withdraws the consent, unless otherwise provided by the laws of the Russian Federation.
Personal data may be stored in the CRM system and other services used by the Operator for the duration of the customer relationship and, after the transaction has been completed, for the period required to confirm the fact of the enquiry, fulfil obligations, maintain business history, and protect the rights and legitimate interests of the Operator, unless otherwise established by the laws of the Russian Federation.
6. Withdrawal of Consent
The User may withdraw this consent at any time by sending a relevant notice to info@niksilogistic.com.
Upon receipt of the withdrawal notice, the Operator ceases processing the User’s personal data, except where continued processing is permitted or required by the laws of the Russian Federation.
Withdrawal of consent does not affect the lawfulness of personal data processing carried out before the withdrawal was received.
7. Confirmation of Consent
By selecting the checkbox next to the text “I consent to the processing of my personal data” and submitting the form on the Website, the User confirms that they:
· have read and understood this Consent;
· have read and understood the Personal Data Processing Policy;
· act freely, voluntarily, and in their own interest;
· provide accurate and up-to-date information;
· agree to the processing of personal data under the terms set out in this Consent.

8. Operator Contact Details

For matters relating to personal data processing, the User may contact the personal data Operator:
Niksilogistic LLC
INN: 9709080235
OGRN: 1227700239854
KPP: 504701001
Registered address: Premises 7, Building 7, Soyuznaya Street, Khimki, Khimki Urban District, Moscow Region, 141402, Russia
Actual address / office: Office 113, Room 1/1, Building 4, 116 Volokolamskoye Highway, Moscow, Russia
Email address for enquiries concerning personal data processing:
Email: info@niksilogistic.com
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