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COOKIE POLICY

Version dated 24 May 2026
This Cookie Policy sets out the use of cookies and similar technologies on https://www.niksilogistic.com
and https://www.niksilogistic.ru, owned by Niksilogistic Limited Liability Company.
1. General Provisions

1.1. Cookies are small text files stored on the User's device when the User visits the Website.
1.2. Cookies help ensure the proper operation of the Website, improve the user experience, analyse traffic,
assess the effectiveness of advertising campaigns, process requests correctly, and link a User's enquiry to the
source from which the User accessed the Website.
1.3. This Policy forms part of the Website's general set of legal documents and applies together with the
Personal Data Processing Policy.
2. Cookies and Technical Data That May Be Used
2.1. The following technical data may be processed when the Website is visited:
IP address;

ebrowser type and version;

e device type;

e Operating system;

e date and time of the Website visit;

e pages visited by the User;

e source from which the User accessed the Website;

eUTM tags;

einformation about the User's actions on the Website;

e data relating to the completion and submission of forms;

etechnical cookie identifiers;

einformation required for the proper operation of the CRM system, analytics tools, and feedback forms.

¢2.2. Cookies and technical identifiers may be used both by the Website itself and by connected services

required for the operation of the Website, analytics, request processing, and communication with Users.

3. Types of Cookies That May Be Used on the Website
3.1. Essential cookies.
These cookies are required for the proper operation of the Website, feedback forms, technical functions,
security, and stable page loading. Certain Website functions may not operate correctly without them.
3.2. Analytics cookies.
These cookies are used to analyse Website traffic and User behaviour, assess the effectiveness of the
Website structure, and improve its content and usability.
3.3. Functional cookies.
These cookies may be used to save User preferences, selected language, form status, display settings, and
other parameters that improve the User's experience of the Website.
3.4. Marketing and advertising cookies.
These cookies may be used to assess the effectiveness of advertising campaigns, analyse traffic sources,
work with UTM tags, and compile enquiry statistics.
3.5. CRM identifiers and technical tags.



These may be used to link a Website visit to a request, enquiry, telephone call, or transaction in the CRM
system.
4. Purposes for Which Cookies Are Used
4.1. Cookies and similar technologies are used for the following purposes:
ensuring the proper operation of the Website;
eensuring the stable operation of feedback and request forms;
eprocessing Users' requests and enquiries;
e linking the User's actions on the Website to a subsequent enquiry or request;
estoring technical visit parameters;
eanalysing Website traffic;
eimproving the structure, content, and usability of the Website;
e assessing advertising performance and traffic sources;
etransferring UTM tags and technical data to the CRM system;
e preventing technical errors and misuse;
eimproving customer service quality.
5. Services Used
5.1. The Website may use the following services and technical solutions:
the Craftum website creation and hosting platform;
ethe amoCRM customer relationship management system;
ethe Yandex Metrica web analytics service;
etelephony services, including Rostelecom, where connected with the processing of enquiries and calls;
eemail, domain, hosting, and other technical services required for the operation of the Website.
¢5.2. At the date of publication of this Policy, the Website does not use Google Analytics as its primary
web analytics service. If foreign analytics services are introduced, the Operator will comply with the
requirements of Russian personal data law, including data localisation and cross-border data transfer
requirements.
6. Consent to the Use of Cookies
6.1. By continuing to use the Website, the User consents to the use of cookies and similar technologies in
accordance with this Policy, unless otherwise provided by the User's browser settings or applicable law.
6.2. Where a cookie banner is displayed on the Website, the User may confirm consent by clicking the
relevant button.
7. How to Disable Cookies
7.1. The User may independently change cookie settings in the browser used to access the Website.
7.2. Cookie settings are generally located in the following browser sections:
Google Chrome - Settings > Privacy and security > Cookies;
e Yandex Browser - Settings > Websites > Advanced website settings;
eMozilla Firefox - Settings > Privacy & Security;
e Safari - Settings > Privacy;
e Microsoft Edge - Settings > Cookies and site permissions;
¢ Opera - Settings > Privacy and security.
¢7.3. If cookies are disabled, certain Website functions may not operate correctly, including forms, saved
settings, traffic analytics, correct transfer of the request source, and other technical functions.
8. Relationship Between Cookies and Personal Data
8.1. Cookies alone do not always make it possible to directly identify the User.
8.2. However, in certain cases, cookies, technical identifiers, UTM tags, Website activity data, and
information from feedback forms may be linked to a specific request, enquiry, telephone call, or transaction
in the CRM system.
8.3. In such cases, the relevant data is processed in accordance with the Personal Data Processing Policy.
9. Cookie Retention Period
9.1. The cookie retention period depends on the type of cookie and the settings of the relevant service.
9.2. Session cookies may be deleted when the browser is closed.
9.3. Persistent cookies may remain on the User's device for the period set by the relevant service or browser
settings, or until deleted by the User.
9.4. The User may delete cookies independently in the browser settings.
10. Contact Details



For matters relating to cookies and the processing of technical data, the User may contact the Operator:
Niksilogistic LLC

INN: 9709080235

OGRN: 1227700239854

KPP: 504701001

Registered address: Premises 7, Building 7, Soyuznaya Street, Khimki, Khimki Urban District, Moscow
Region, 141402, Russia

Actual address / office: Office 113, Premises 1/1, Building 4, 116 VVolokolamskoye Highway, Moscow,
125371, Russia

Email address for enquiries concerning personal data processing:

Email: info@niksilogistic.com




