INOJIUTUKA KOHOUJEHIIHUAJIBHOCTH
ABTOHOMHOM HEKOMMEPYECKOM OPraHu3alM 10 PAa3BUTHIO IIPOEKTOB B c(epe
MOHHMTOPHHIA M AHAJIM3A COLHAIBLHBIX IPOLECCOB
«MHCTUTYT cTpaTernyecKUuX KOMMYHMKALMI U CBSI3eill ¢ 00111eCTBEHHOCTHIO)

1. O01mue nmosi0:KeHNs

Hacrosimas [Tonutrka KoHGUIEHIIHAIPHOCTH pa3paboTaHa B COOTBETCTBHH C
Koncturymueii Poccuiickoit @eaepanun, @eaepaibHbiM 3akoHOM OT 27 utoist 2006
r. No [52-®3 «O nepcoHalbHBIX JaHHBIX», DenepaibHBIM 3aKOHOM OT 27 HIOJs
2006 1. Ne 149-®3 «O06 unpopmaru, THPOPMAIIMOHHBIX TEXHOJIOTUSAX U O 3allUTe
uH(popMalK», a TaKKe€ HHBIMH HOPMAaTHUBHO-IPABOBBIMU akTaMu Poccuiickoi
denepanni.

Llens wacrosmeit IlommTuky 3akmodaeTcss B OOCCIICUCHUM  3alllUTHI
MEPCOHAJBHBIX  JIAHHBIX  CYOBEKTOB, COTPYIHHYAKOIMMX ¢ ABTOHOMHOM
HEKOMMEpYECKON opraHu3aluel 1Mo pa3BUTHIO IIPOSKTOB B chepe MOHUTOPUHTA U
aHaJIn3a COILMAJIbHBIX MPOIECCOB «HCTUTYT CTpaTeTHUYE€CKUX KOMMYHMKALMN U
CBs3eil ¢ OOIIeCTBEHHOCThIO» (manee — OpraHuzamus), OT HENPaBOMEPHOTO
WCIIOIb30BAHUS UJIU YTPATHI.

2. TepMuHbI U NOHATHSA

IlepconanbHble TaHHbIe — J1t00ast THGOPMALIKSL, OTHOCSAIIASCS MPSAMO WU
KOCBEHHO K OMpEACICHHOMY (U3MUECKOMY JHUIy (CyOBEKTy MepCOHATbHBIX
JTAHHBIX).

IMoan30Barenb — (u3MUECKOE JIMIO, UCIIOJIB3YIOLIEE CEPBUCHI U YCIYTH
Opranuszanum.

O0padoTKka NepcOHAJBLHBIX JAHHBIX — JII000€ AciCcTBHE (Onepanus) uiu
COBOKYITHOCTH JCHCTBHI (omepaluii), COBEpIIaeMbIX C HCIOJIb30BAaHUEM CPEJICTB
aBTOMAaTU3allMMd WA 0€3 UCIOJIb30BaHUS TaKUX CPEICTB C MEPCOHAJIbHBIMU
JAHHBIMH, BKIJIIOYass cOOp, 3aluch, CHCTEMATH3AIMIO, HAKOIUICHHWE, XpaHEHUE,
yTOuHEeHue (OOHOBJIEHHE, W3MEHEHHUE), W3BIICUCHUE, HCIIONb30BaHUE, Mepeaady
(pacpocTpaHeHue, MperoCTaBICHUEe, JOCTYI), 00e3IHYrMBaHue, OJOKUPOBAHUE,
yaajieHue, YyHUYTOKEHUE MepCOHATbHBIX JAHHBIX.

3. Coop 1 00padOTKA NEPCOHATBHBIX TAHHBIX
3.1 Lenb cOopa nepcoOHANBHBIX JAHHBIX:
—  IlpoBeneHwe  COLMONOTUYECKUX, COIUATHHO-DKOHOMHUYECKUX U
MapKETUHTOBBIX UCCIIEOBAHUM.
—  Ouenka 3¢ ¢heKTUBHOCTH KOMMYHHMKAIIMAd U COIHANIBHBIX 3((EKTOB
IPOEKTOB.



—  OcyumiecTBiieHUE KOHCYJbTAMOHHO-METOIUYECKON TONACPKKH H
IPEIOCTABIEHUS YCIIYT.

—  Wnenrudukanusa muunoctu [lons3oBaresns npu oOpailieHuu B CIykO0y
MOJIEPKKHU WIIH MPEAOCTABICHUH YCITYT.

3.2 Kareropun nepcoHajJbHbIX JTAHHBIX:

—  ©®UO, nacnopTHble JaHHbBIE, KOHTakTHas HH(opmauus (agpec
NPOXKUBAHUSA, TENE(POH, STEKTPOHHAS TI0UTA);

—  JlanHble, 100poBOJBHO mpeaocraBisgembie llomp3oBarensiMu npu
3aIOJIHEHUH aHKET, 3asBOK, 0OpallleHUH;

—  HWudopmanus, mnomyyaemMass aBTOMAaTHUECKH IIPU B3aUMOJEHUCTBUU
[Tonb3oBareneir ¢ BeO-caiitamu u cepBucamu Opranmzanuu (IP-agpec, cookies,
METPUKHU MOBEACHUS).

3.3 OcHoBaHus A5t 00pabOTKHU MEPCOHATBHBIX JaHHBIX:

—  Comnacue cyObeKTa MNEpCOHAIBHBIX JaHHBIX Ha O0OpabOTKy €ro
MEPCOHANTBHBIX JTAaHHBIX.

—  HeoOxomumocTh MCHOJIHEHHs] JOTOBOPA, CTOPOHOM KOTOPOTo OO
BBITOJIOTIPUOOPETATENIEM WM TOPYUYHUTENEM, IO KOTOPOMY SBISETCS CYOBEKT
NEPCOHAIbHBIX JaHHBIX.

—  OcyulecTBieHne npaB M 3aKOHHBIX HHTepecoB OpraHuzaluu HId
TPETHUX JIUI[ TPU YCJIOBUU OTCYTCTBHUSI HApyIICHHUS TMpaB U CBOOOJ CyObeKTa
MEPCOHATBHBIX JTaHHBIX.

4. Ilepenaya u pacKpbIiTHE EPCOHAIBHBIX TaHHBIX

Opranmzamusi 00si3yeTCsi HE pacKpbiBaTh TPETbUM JIMIIAM H  HE
pacnpocTpaHsATh TepcOoHalbHbIE naaHHble [lomp3oBarenst Oe3 coracusi, 3a
UCKIIIOUYEHUEM CITy4aeB, IPEyCMOTPEHHBIX (penepanbHbIMU 3akoHaMu Poccuiickoit
QOenepanuu.

—  llepenaua nepcoHaIBHBIX TAHHBIX BO3MOYKHA UCKIIFOUUTEIBHO:

— locymapcTBeHHBIM  oOpraHaM H  OpraHu3aiusM B Clydasx,
PEyCMOTPEHHBIX (PeepaabHbIM 3aKOHOAATETLCTBOM;

—  Ilapteépam u mnonpsguukam OpraHu3auuv  JJsi  UCIOJHEHUS
JIOTOBOPHBIX 00s13aTeILCTB U OKa3zaHus yciyr [lonb3oBaTensam.

5. 3amuTa nepcoHAJbHBIX TaHHBIX
Opranu3zaius npearnpuHUMAeT OPraHU3alUOHHbIE U TEXHUYECKUE MEPHI sl
3alUThl MEPCOHAIBHBIX JAHHBIX OT HEMPABOMEPHOIO WM CIYy4YalHOrO JIOCTYIa,
YHUUTOXKCHUSI, U3MEHEHHs, OJIOKMpPOBAHUS, KOMHUPOBAHUS, PACIPOCTPAHEHHUS, a
TaK)Ke OT MHBIX HEMPAaBOMEPHBIX ACHCTBUM.



6. IIpaBa cy0ObeKTOB NEPCOHAIBbHBIX JAHHBIX

CyObeKTsl IEPCOHANBHBIX JaHHBIX UMEIOT MPABO:

—  Tlonyuats mHbOpMaMIO O HAJIMYUU CBOUX MEPCOHAIBHBIX JTaHHBIX,
oOpabarbiBaeMbIX Opranuzanuei;

—  TpeboBath  yTOYHEHWS, OJOKMpPOBKM WM  YHHUUTOXKEHUS
HEIOCTOBEPHBIX WIIM YCTAPEBIINX NEPCOHAIBHBIX JaHHbIX;

—  Ort3bIB comacus Ha 00pabOTKY MEPCOHANIbHBIX JIAHHBIX;

—  OOpamarbcst ¢ XajlobamMu B YINOJHOMOYEHHBIE TOCYJapCTBEHHbBIE
Oprassl [0 BOMPOCAM 3allIUThl IPAB CYObEKTOB NMEPCOHAIBHBIX IAHHBIX.

7. O0s3anHocTH Opranu3zanuu

Opranuzanus o0s13aHa:

—  Hcnonws3oBark mepcoHaANbHBIC JIaHHBIC HCKIIOUUTEIIBHO B IEISIX,
yKa3aHHBIX B HACTOSIIEM JOKYMEHTE;

—  OOecneunBarh KOH(DUICHIIMATLHOCTh U 0€30MaCHOCTh MEPCOHAIBHBIX
JTAHHBIX

—  HudopmupoBarh CyOBEKTBHl IEPCOHANIBHBIX JIaHHBIX 000 BCeEX
n3MeHeHusX B [lonuTuke KOHQUIESHIIMAIBHOCTH;

—  VYhamiaTh epCOHANbHBIE JJAHHBIC TT0 UCTEYCHUH CPOKOB MX 00pabOTKH
WM TPH TIOJYyYEHWH COOTBETCTBYIOIIETO 3ampoca OT CyObheKTa IMepCOHATBHBIX
JTaHHBIX.

8. OTBeTCTBEHHOCTH
Cotpynauku OpraHuzanui, UMEIOIMKUE JOCTYI K MEPCOHAIBHBIM JaHHBIM,
00s13aHbI COXPaHATh HMX KOH(PHACHIIMAIBLHOCTh M HECYT OTBETCTBEHHOCTH 3a
pasmIallleHHue WIM yTpary MNEPCOHAJIBHBIX JAHHBIX B COOTBETCTBHM C
3aKOHOJAaTeNIbCTBOM Poccuiickor denepanuu.

9. U3menenue IoanTukn KOHGUICHIHAIBHOCTH
Opranu3zanus ocTaBisieT 3a coO00M MpaBO BHOCUTh U3MEHEHHS B HACTOAIIYIO
[Tonutuky koH(UIEeHIMATbHOCTU. Bce M3MeHeHHs BCTYMalT B CHIIy ¢ MOMEHTa
pa3MmelieHdss OOHOBJIEHHOM BepcHMM JOKyMEHTa Ha OQUIUaIbHOM caiiTe
Opranuzanumu.



