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CYAEBHbIE AKTbI CynebHbin akT #1 (PeweHune)
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Peluenve
Mmenem Poccunckon depepaunmn

29 mapta 2023 roga r. Open
YKene3HoaopoxXHbI panoHHbIn cya r. Opna B cocTaBe:
npencenatenscTytollero cyabm CeBoctbsiHoBOM H.B.
npw cekpetape Ksacoson [.C.,

paccMoTpeB B OTKpbITOM cynebHOM 3acefaHum B MOMELLEHUMU Cyda rpaxpaHckoe Aeno no ucky [OemellkuHa PycnaHa
AnekcaHapoBuya K o6LLEeCTBY C OrpaHU4eHHON OTBETCTBEHHOCTLIO «AHC Putenn» o 3awmte npae notpebutenen,

yCTaHoBUI:

OemelwwkuH PA. obpaTnncst ¢ CKOM K oBLLecTBY C OrpaHMYeHHO oTBETCTBEHHOCTLIO «[HC Putenn» (nanee — OO0 «OHC
Putenn») o 3awute npaB notpebutenen. B o6ocHoBaHnM TpeboBaHuii ykasan, 4to 23.08.2021 r. B marasuHe OO0 «OHC Putenny,
pacnonoxeHHom no agpecy 302043, <agpec> 4.3, nom. 4, oH npunobpen sugeokapty PCI-E Palit GeForce RTX 3060 Ti DUAL (LHR)
8192MB 256bit GDDR6 [NE6306T019P2-190AD] HDMI DP ctoumoctbto 77 999,00 py6. B xoge akcnnyataumm BuaeokapTbl B
TeYeHne rapaHTMNHOrO Cpoka B ToBape OOHapyXWnuCb HeQoCTaTKW. YKas3aHHbl TOBap He noaBepranics CO CTOPOHbl MCTUa
CaMOCTOSITENbHOW pa3bopKe MM BCKPbITMIO, NMMOO peMoHTaM, T.K. B COOTBETCTBUM C MHOpMaLMen Ha ToBapHOM 4veke 6/H oT
23.08.2021r., jaHHasi BUAeOKapTa HaXoAMTCA Ha rapaHTMM Cpokom 36 MecsiLeB € AaTbl MOKYNKM (T.e. no 23.08.2024r. BKNIOYNTENBHO).

26.06.2022r. ncteu obpatunca 8 OO0 «OAHC Putenn» no npuymMHe HencnpaBHOCTEN B BUAeOKapTe, KOTopble 0BHapyXnnmnco
npw aKcnnyatauun: KHeT N300pakeHns, HET NOACBETKN, C BUAEOKAPTON KOMMbIOTEP HE 3arpyxaetcsi», YTO NnoaTBepxaaeTcsa 6naHkom
3aka3a NeOn-0-000313 ot 26.06.2022r., no KOTOpOMY BuaeokapTa ¢ Hegoctatkamu 6bina nepegaHa B marasvH OO0 «HC Puteiin»
Ha NpoBepKy KadectBa (gmarHoctuky). [pu 3TOM, MeHemxep MarasvHa odopMun MpueM OT WUCTLA HEWCNpaBHOro ToBapa
OOHOBPEMEHHO Ha AMarHocTvKy, NMPOBEPKY KayeCTBa WM Ha rapaHTUMHBIA PEMOHT, MOSICHMB UCTLY, YTO BMAEOKapTa OTHOCUTCS K
TEXHUYECKN CNOXHbIM TOBapaM ObITOBOro Ha3HayYeHMsl, O KOTOPbIX eCcTb 3anucb B Yeke oT 23.08.2021r. Bo3MOXHOCTb OTKa3aTbCs OT
rapaHTMMHOIO PeMOHTa MpU cAavYe HeWCnpaBHOrO TOBapa Ha AMArHOCTUKY WUCTLY MpedocTaBrieHa He 6bina, BO3MOXHOCTL Bbibopa
yCrnyr AMarHoCTUMKM M MPOBEPKM KadecTBa HepaboTawollen BuaeokapTbl (cunamm M cpeactBamu npopasua), 6e3 HanpaBneHus Ha
CEPBUCHbIA PEMOHT, M3HAYarnbHO OTCyTCTBOBana.

Mo paHHbIM aKkTa BLINOMHEHHbLIX PabOoT, MOArOTOBMEHHbIM CepBUCHBIM LieHTpoM [HC, HedocTaTku BMOEOKapTbl HOCHAT
NPOV3BOACTBEHHBIN XapaKkTep (ykasaHo, YTO BUAeoKapTa He BblgaeT M306paXkeHns U 3aMEHEH KOHTPOINep NMTaHWsl BUAEONaMSTU up
1666).

26.08.2022 r. uctuom npogasuy nogaHa npeTeH3uns, B KOTOPOW OH Bbipasuri HAMEpeHMe 0TKa3aTbCsl OT UCTONHEHUs 4oroBopa
Kynnu-npogaxu ToBapa ot 23.08.2021r. u goroBopa 0 CEPBMCHOM peMoHTe OoT 26.06.2022r. 1 notpeboBan Bo3BpaTa ynnavyeHHon 3a
ToBap cyMmbl 77 999 py6. Vctey oTkasancst 3abupatb 13 marasmHa OO0 «[HC PuTtelin» cnopHbIi TOBap Nocrne HaBA3aHHOTO eMy
Nno YMOMYaHWI PEMOHTA, MOCKOMbKY MOHWMarn, YTO MPOU3BOACTBEHHbIE AedekTbl (OTCYTCTBUE M300paXkeHusl) B BUAE 3aMEHbI
KOHTpOnnepa NuTaHns BuaeonamMaTy up 1666 B ganbHeENLWeM MOryT HOCUTb CUCTEMHBIN XapakTep, U NOocre OKOHYaHWUsi rapaHTUmM Ha
TOoBap eMy npuwsock Obl 3a CBOW CYET NPOM3BOAUTL PeMOHT. CnopHbI ToBap - HepaboTatolwas BuaeokapTa, BMeCTe ¢ KOPoGKoM,
Obinn caadbl uctuom B marasmH OO0 «[OHC Putenn», pacnonoxeHHbln no agpecy <agpec> otBeta OO0 «OHC Putenn» ot
07.09.2022 ocHoBaHuWI 4Nst yOOBNETBOPEHMSA NPETEH3UN UCTLIA HE UMENOCH.

B cBA3M C 4em ucTel NPocuT B3bICKaTb C OTBETYMKA CTOMMOCTb ToBapa B pas3mepe 77 999 py6., komneHcaumio MoparnbHOro
Bpefa B pa3vepe 30 000 py6., HeycTonky ¢ 07.09.2022 B pa3mepe 1% OT LeHbl TOBapa 3a KaAbli AeHb NPOCPOYKM 40 MOMEHTa
BbIHECEHWS pelleHns cyaa B pasmepe 77 999 pyb., wrpad B pasmepe NATbAECSAT MPOLEHTOB OT CYMMbIl, NMPUCYXOEHHOW CyooM B
noneay ucrua.

B cynebHom 3acenaHum uctey demelukuH PA. nckosble TpeboBaHus nogaepxan B NOfHOM obbeMe.




B cynebHom 3acepaHum npeacrasuTenb otBeTdymka OO0 «AHC Putenn» MynbikuH C.A. uckoBble TpeboBaHUS He Npu3Han.
MosicHun, 4YTO 3asABMEHHbIN B TOBape HELOCTATOK HA CErOA4HSALLHNUA MOMEHT OTCYTCTBYET, SBMSAETCA HECYLeCTBEHHbIM. Takke ykasan,
4YTO TOBap ABMAETCS TEXHUYECKM CNOXHBIM YCTPONCTBOM, B CBSI3M C YEM OCHOBaHWIA A4Sl pAacTOPXXEHMS JOroBopa Kynin-npoaaxu Her.
B cny4yae yooBneTBopeHusi MCKOBbIX TpeboBaHui npocun npumMeHuTsb cT. 333 K PO, cHM3nTb pa3mep HeycTonku u wrpada, a Takke
KOMMeHcaumMmM MoparnbHOro Bpeaa.

BbICJ'IyLIJaB y4aCTHUKOB npouecca, ceBngetend, nccnegosaBs NMCbMeHHbIE MaTtepuanbl gena, cya npuxoguT K creayrowlemy.

B cuny n.1 ct. 454 TK P® no gorosopy Kynnu-npogaxu ofHa cTtopoHa (mpogaseu) obs3yetcsi nepefatb Belp (ToBap) B
CcOBCTBEHHOCTb APYroi CTOpOoHe (MokynaTento), a nokynaTtenb 06a3yeTcs NPUHATL 3TOT TOBap M YNnaTuTb 3@ HEro onpefeneHHyo
OEHEXHYI0 CyMMY (LIeHY).

CornacHo cT. 4 3akoHa P® ot 07.02.1992 N 2300-1 "O 3awmTe npaB notpebutenen" npogasel (MCMONHUTENL) 0653aH
nepegatb NoTpebutento ToBap (BbINOMHUTL paboTy, oka3aTb YCryry), Ka4eCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

B cuny u. 1 cT. 18 3akoHa P® ot 07.02.1992 N 2300-1 "O 3awmTe npaB noTpebutenen” B cnyvyae obHapyxeHns B ToBape
HEOCTaTKOB, €CMN OHU He Oblnn OroBOpeHbl NPoAaBLIOM, MO CBOeMy BblGopy BrpaBe: NoTpeboBaTh 3aMeHbl TOBap 3TOW Xe Mapku
(aTmx xe Mogenn wn (Mnu) apTukyna); notpeboBaTb 3aMeHbl Ha TakoW >Xe ToBap ApyroM Mapku (Moaenu, apTukyna) c
COOTBETCTBYIOLLUMM MNepepacHeToM MOKYMHON LeHbl; noTpeboBaTb COpasMepHOro YMEHbLUEHUSI MOKYMHOW LeHbl; noTtpeboBaTb
He3aMeanuTenbHoro Ge3BO3ME3ZHOr0 YCTpaHEHUsI HeJOCTaTKoB ToBapa WM BO3MELLEHWSI PacxofoB Ha WX  UchpaBneHue
notpeburenem unu TPETbUM NULIOM; 0TKa3aTbCs OT UCMONHEHUSI AOrOBOpa Kyniuv- npogaxu 1 notpeboBaTtb BO3BpaTa ynradyeHHo 3a
TOBap cymmbl. [1o TpeGoBaHUMO NpoAaBLa U 3a ero CHeT NOTPebUTenb AOMKEH BO3BPATUTL TOBAp C HeJoCTaTkaMu.

Mpw aTom noTpebuTens BnpaBe noTpeboBaTh Takke NOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My BCNeACTBUE NPOAaxXM
TOBapa HeHaanexallero kayectsa. YObITKM BO3MELLAOTCSt B CPOKW, YCTaHOBMEHHbIE HACTOSILLMM 3aKOHOM [Ans Y4OBIIETBOPEHUS
COOTBETCTBYHOLLMX TpeboBaHu noTpebuTens.

B oTHOLLEHUM TEXHUYECKM CIIOXHOro ToBapa notpebuTens B criydae obHapy>XeHUss B HEM HEOCTATKOB BNpaBe OTKa3aTbCs OT
MCMNONMHEHUs JOoroBopa Kynnu-npoaxu n notpebosaTthk Bo3BpaTta yniadeHHOM 3a Takon ToBap CyMMbl NMbo npeabsButb TpeboBaHue
O ero 3amMeHe Ha ToBap 3TOW Xe Mapku (Modenu, apTuKyna) WM Ha TakoWw e ToBap Apyron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToOM MOKYMHOW LieHbl B TEYEHUE NATHAALATVU OHEWN Cco AOHS nepefaym notpebutento Takoro Tosapa. Mo
MCTEYEHNN ITOrO0 CpoKa YKasaHHble TpeGoBaHWs nopnexar YOOBIIETBOPEHWIO B OOHOM W3 Crefylowmx cryYyaeB: obHapykeHue
CYLLECTBEHHOIO HeocTaTka ToBapa; HapyLUeHNe YCTaHOBIEHHbIX HACTOSILLUMM 3aKOHOM CPOKOB YCTPaHEHWs1 HEAOCTATKOB ToBapa.

B cynebHom 3acenaHum yctaHoBneHo, 4to 23.08.2021 r. JemewkmH P.A. 3akniounn goroeop kynnu-npogaxu ¢ OO0 «OHC
Putenn» Ha npnobpetenne sugeokapty PCI-E Palit GeForce RTX 3060 Ti DUAL (LHR) 8192MB 256bit GDDR6 [NE6306T019P2-
190AD] HDMI DP ctoumocTtbto 77 999 pybnen, 4to ToBapHbiM Yekom oT 23.08.2021 r., a Takke Hapsgom Ha Bblgady ToBapa Ne
E-33870373 ot 23.08.2021 r.

CornacHo ToBapHoro 4eka ot 23.08.2021 r., rapaHTUIHbINA CPOK cocTaBnseT 36 MecsLueB.

B xoge akcnnyatauuv BMOEOKApPTbl B TEYEHWE rapaHTUMHONO cpoka WCTLUOM Obinv oGHapyXeHbl HEQoCTaTKu: «HET
n306paxeHns, HeT NOACBETKM, C 3TON BUAEOKAPTON KOMMBIOTEP HE BKIOYaAETCA».

26.06.2022 r. uctey obpatuncsa 8 000 «OHC Putelin» no npuyvHe Bbilleyka3aHHbIX HEUCNPABHOCTEN, YTO NoATBEPXKAAETCS
6naHkom 3akasa NeOn0-000313 ot 26.06.2022 r.

Mpu aTtom, nUcTel ccbinaeTcs Ha To, YTO eMy He Bblna npegocTaBneHa BO3MOXHOCTb OTKa3aTbCsl OT rapaHTUMHOTO PEMOHTa
npv coaye HeucrnpaBHOro ToBapa Ha AmarHocTuky, coTpygHukom OOO «OHC Putein» emy Obino pasbscHEHO, YTO BuaeokapTa
OTHOCUTCSI K TEXHUYECKM CMOXHBIM TOBapaM ObITOBOrO Ha3Ha4YeHUsi, 0 YeM COOTBETCTBYET 3anncb B TOBapHOM Yeke oT 23.08.2021 .

[aHHbin dakT noaTBepaun B cyaebHoM 3acegaHuun ceugetenb YnbsHoB [.C., KOTopbl nosicHun, Yto JemewknH PA. xoten
BEPHYTb Hepabouyto BuageokapTy nubo npmobpecTtn HoBYytO ¢ Aonnartoi. [pu aToM coaBaTb BUAEOKapTy B PEMOHT OH He cobupancs.

CornacHo TexHunyeckoro 3akntodeHust Ne LY3-000173 ot 18.07.2022 r., B X04€e NpOBEAEHUst ANArHOCTUKM ObINo BbISIBMEHO,
4YTO BMAEoKapTa He BblgaeT usobpaxeHus. B pesynstrate nposegeHHoro OOO «[HC Putenn» rapaHTUAHOrO pemoHTa Ans
YCTpaHEeHUs1 HeMcnpaBHOCTK Oblna NpoM3BeeHa 3aMeHa KOHTponsiepa NUTaHna BugeonamMmaTn up1666.

26.08.2022 r. uctey obpaTnncst K OTBETUMKY C NPETEH3WEN, B KOTOPOW BbIpasusili HAMEPEHME OTKa3aTbCsl OT MCMOMHEHUS
poroeopa Kynnu-npogaxu ot 23.08.2021 r. m goroBopa O CepBUMCHOM peMoHTe oT 26.06.2022 r. n notpeboBan BepHyTb eMy
OeHexHble cpeacTsa B pa3mepe 77 999 pybneii, onnavyeHHbIe 3a ToBap.

B oteete Ha npeteHsmio ot 07.09.2022 r. OO0 «[QHC Putenn» coobuyun, 4To BUAeOKapTa ABNSETCA TEXHUYECKN CITOXHbBIM
TOBapoM, M UCTEL, MOXET OTKasaTbCsl OT UCMONMHEHUsI [OroBOpa Kynnu-npogaxu ToBapa v notpeboBaTb BO3BpaTta ynrayeHHoW 3a
HEro [AEHEXHOW CYMMbl TOMbKO B Cryyae CYLIECTBEHHOro HapylleHWsi TpeboBaHu K KavyecTBy TOBapa, a WMMEHHO Hanuuus
CYyLLEECTBEHHOIO NPOM3BOACTBEHHOIO HegocTaTka. BmecTe ¢ TeM, npoaasel BbISBUN Hanuuve B TOBape HegocTaTka, OA4HaKo AaHHbIN
HEOCTaTOK He SIBMSIETCA CYLLECTBEHHbIM, MOAMEXWUT PEMOHTY, ero CTOMMOCTb HEe PaBHSIETCS M He npubnumkeHa K CTOMMOCTU
BUAEOKapPThI.

B cuny ct. 18 3akoHa P® "O 3awwuTe npaB notpebutenen” tpeboBaHne o6 oTkase OT UCMOMHEHUS JOroBOpa Kynnn-npoaaxu
1 BO3BpaTe CTOMMOCTU TOBapa MNOANEXUT YAOBNETBOPEHUIO B Cryyae 0bHapy>XeHUs CyLLeCTBEHHbIX HEAOCTaTKOB TOBapa.

lMepeyeHb TEXHMYECKM CMNOXHBLIX TOBApOB yTBEPXAeH MpaButenbcTeom Poccuiickon ®egepavumn.




B cootBetctBuM ¢ n. 7 lMoctaHoBneHus MNpasutensctBa P® ot 10 HoA6pst 2011 roga N 924 "O6 yTBepXAeHUM nepeyHs
TEXHNYECKN CMOXHbIX TOBAPOB" K TEXHUYECKWM CIIOXHBLIM TOBapam OTHOCATCA CUCTEMHblEe GrOKM, KOMMbIOTEPbI CTauMOHapHbIe K
nopTaTuBHbIE, BKIOYas HOYTOYKM, M NePCOHarnbHbIE 3MEKTPOHHBIE BbIYNCIIUTENBHbLIE MALLUMHLI.

Bwmecte c TeM, yuuTbiBas, 4TO BUAeOKapTa SBMSETCA COCTABHOW YacTbio TOBAPOB, YKasaHHbIX B N. 7 [locTaHoBReHWA
MpaBuTenbctBa P® ot 10 HoA6pst 2011 roga N 924 "O6 yTBEepXAeHUM NepevHs TEXHUYECKM CIOXKHbIX TOBapoB" (4acTbio CUCTEMHOIO
6noka), He SBNAETCA CaMOCTOATENbHOW 3MEKTPOHHOW BbIYMCNUTENBHON MaLUMHOW, CyA MPUXOAWT K BbIBOAY, YTO OHa He siBnseTcs
TEXHNYECKN CNOXHbLIM TOBAPOM MO CMbICIY, NpUaasaemMoMy AaHHOMY TepMuHy 3akoHoM P® «O 3awwmTe npas notpebutenemn».

B cootBetcTBUM ¢ OBLLEPOCCUMINCKMM KraccudmkaTopomM NpoayKUmMM No Buaam aKoHomuudeckon aeatensHoctn OK 034-2014,
yTBepxaeHHbIM npuka3om Pocctangapta ot 31.01.2014 r. N 14-cT, BUOeonnaTtbl OTHOCATCS K Knaccy npogykuum "MNnatbl neyatHble
CMOHTMpOBaHHbIe" (kog 26.12.20.000, pasgen 26 "O6opyaoBaHMe KOMMbIOTEPHOE, 3MEKTPOHHOE, onTuyeckoe").lNo cmbicny
NPVBEOEHHbIX Bbllle HOPMAaTMBHBLIX AKTOB KOMMbIOTEPbLI, HO HE KOMMbIOTEPHOE 060pyAOBaHME SBMSIETCS TEXHUYECKU CIOXHbIM
ToBapoMm. B cBs3aM c uyem poBogbl oTBETYMKA OO OTHECEHMM BMAEOKAPTbl K TEXHMYECKM CROXKHbIM TOBapaM SBAAKOTCS
HECOCTOATENbHbIMM.

Mpu atom B n. 38 lMocrtaHoBnenus lNMneHyma BepxoBHoro Cyma P® ot 28.06.2012 N 17 "O paccmoTpeHuu cyaamu
rpaXxgaHckux fen no crnopaMm O 3awuTte npaB noTtpebutenei” ykasaHo, 4To npaBo Bblibopa Buaa TpeboBaHui, KOTOpble B
cootBeTcTBUM co cTatben 503 MK P® u nyHktom 1 ctathm 18 3akoHa o 3awmTe npasB notpebuTeneint moryT ObiTb NpeabsBrneHbl K
npoJasLy Npu npoaaxe ToBapa HeHaanexallero Kkadectsa, ecnu ero HegocTaTkm He GbiNn OroBOpPeHbl NMPOAABLIOM, NPUHAANEXUT
norpeburtento.

Cy,qom YCTaHOBJIIEHO, 4YTO UCTelu, o6pamaﬂ0b K OTBETYUKY C npeTeHsmeVl, BOCMNoOJ1b30OBaricA CBOMM MpaBOM Ha OTKa3 OT
NCNONMHEeHUA Oorosopa Kynnn-npogaxu nmpeﬁoaan BEPHYTb OEeHEeXHble cpeacTBa, yniadeHHble 3a ToBap.

Takvm obpasom, cyq NpUXoauT K BbIBOAY, YTO Yy UCTLA BO3HWKITO NPAaBO Ha BO3BpaT AEHEXHbIX CPEACTB BHE 3aBUCUMOCTU OT
TOro, UMENCS N B TOBape CyLECTBEHHbI Mnu OObIYHbIA HEOOCTATOK, W MOCKOMbKY (PaKT HanMuMsi HeAocTaTka YCTaHOBIEH,
TpeboBaHMs MCTLUA O BO3BpaTe YMNMayeHHbIX 3a BWMOEOKAPTY [AEHEXHbIX cpeacts B pa3mepe 77 999 pybnen nognexar
YAOBNETBOPEHMIO.

B n. 32 MNocraHoBnexua [lMneHyma BepxoBHoro Cyma Poccuiickon ®epepauumn ot 28 uoHa 2012 roga Ne 17 «O
paccMoOTpeHun cydamu rpaxgaHcKMx Aen no crnopam O 3awuTe npaB notpebuteneri» pasbACHEHO, YTO NpU PaccMOTPeHUn
TpeboBaHui noTpebutener o B3bICKAHWN HEYCTOWKW, NPegyCMOTPEHHON 3akOHOM O 3aluuTe npaB notpebutener, HEO6XxoOUMO METb
B BUAy, YTO HEyCToWKa (NeHs1) B pasaMepe, YCTaHOBIEHHOM cTaTbel 23 3akoHa, B3bICKMBAETCS 3@ KaXabl AEHb MPOCPOYKU YKa3aHHbIX
B cTatbax 20, 21, 22 3akoHa CpOKOB YCTpaHEHWst HeOOCTATKOB TOBapa W 3aMeHbl ToBapa C HeAocTaTkaMu, COpa3MepHOro
YMEHbLLEHUSI MOKYMHOW LEeHbl TOBapa, BO3MELLEHMS PacXodoOB Ha MCNpaBneHWe HeOoCTaTKoB ToBapa NoTpebuTenem, Bo3Bpara
ynrayeHHOW 3a ToBap [AEHEXHOW CYyMMbl, BO3MELLEHMSI MPUYMHEHHBLIX NOTPeOuTEnto yObLITKOB BCMEACTBUE MpOAaxu ToBapa
HeHaanexawero Kadyectsa nNMbo npenocTaBreHMs HeHagnexallen MHopMauMm O ToBape, a Takke 3a Kaxabli AeHb 3adepiKKu
BbINOSIHEHMSA TpeboBaHMa NoTpebuTena O NpegoCcTaBneHNM Ha BpeMs peMoHTa Nubo 4O 3aMeHbl ToBapa C HegocTaTkamu ToBapa
ONUTENbHOIo Nonb30BaHWs, 06nagatLwero aTMMK XXe OCHOBHbBIMU MOTPEOUTENLCKMMI CBOMCTBaMW, BNpeadb A0 Bbiayn notpeburtento
TOBapa M3 pPeEMOHTA UMM ero 3aMeHbl Mo A0 NPefoCTaBfEHNS BO BPEMEHHOE MOMb30BaHWE TOBapa AJSIMTENbHOIO MNOSb30BaHWS,
obnagaroLero aTMMM Xe OCHOBHbIMU MOTPEOUTENbCKMMM CBOWCTBaMU, 6e3 orpaHMyeHuss kakon-nmbo cymmoi. MNpu aTom cynam
HaANEXUT YYUTbIBATb, YTO €CNWN CPOK YCTPaAHEHUs1 HeJoCTaTKoB He Obin onpefeneH MUCbMEHHbIM COrnalleHMEM CTOPOH, TO B
COOTBETCTBUM C NyHKTOM 1 cTtathm 20 3akoHa HeQOCTaTKM AOIMKHbI OblTb YCTPaHEHbl He3aMeANUTENbHO, TO €CTb B MUHUMAIbHbIN
CpOK, OOBbEKTMBHO HEOBOXOoAMMbIA AN YCTpaHeHUs1 OaHHbIX HEQOCTaTKOB TOBapa C y4eTOM OObIMHO MPUMEHSIEMOro crnocoba mx
YyCTpaHEeHus.

CymMMa B3bICKaHHOW NOTPEBUTENEM HEYCTOWKM (MEHM) HE MOXET NPEBbILLATL CyMMY NpeaBapuUTENIbHONM onnaTbl ToBapa.

MockonbKy HeycTOMKa B CUIy 3aKoHa HEe MOXET MNpeBbILaTb CyMMY NpeaBapuUTEnbHOW onnaTkl, TO ee pa3mep coctaenseT 77
999 pybnein.

MpencraBuTenem oTBeTYMKa ObINO 3asBNEHO NMCbMEHHOE XOOATalnCTBO O CHWXEHUW pa3Mepa HEeYCTOWMKN B COOTBETCTBUM CO
ctatbert 333 K P®, nosicHMB, 4TO pa3mep HEYCTONKM SIBMAETCA HECOPa3MepPHbLIM AOMYLLEHHbIM HapyLleHAM 06a3aTensCTB.

Cya HaxoguT 3acnyXvBalLuUM BHUMaHWUS LOBOA OTBETYMKA O BO3MOXHOCTW CHWXEHUS pa3mepa HeyCTOMKM U MpUXoguT K
BbIBOAY O HECOpa3MepHOCTU pa3mepa HEeyCTOMKM AOMYLUEHHbIM OTBETYMKOM HapylleHUsM 06a3aTenbCTB M CHYMTAET BO3MOXHBIM
CHU3WTb pasmep HeycTorku go 5 000 py6nen.

MockonbKy Ha paccmaTpyMBaeMble NPABOOTHOLIEHUSA pacnpocTpaHseTca 3akoH PO ot 7.02.1992r. Ne2300-1 «O 3awute npas
notpeduteneny, B cuny CT. 15 KOTOPOro MoparnbHbi Bpea, NMPUYUHEHHbIA NOTPEOUTENIO BCNELCTBUE HapyLUEHMS U3rOTOBUTENEM
(vcnonHuTenem, npodasBLOM, YMNOMHOMOYEHHOW oOpraHusaumei Wnn YNoNHOMOYEHHBIM WHAMBUAYaArbHLIM MpearnpuHuMaTenem,
MMMOPTEPOM) MpaB MOTPeOUTENS, NPesyCMOTPEHHbIX 3aKoHaMu M MpaBoBbiMK akTamu Poccuiickon ®epepaumm, perynvpyowmmm
OTHOLLEHWs B 06nactu 3awuTbl npaB noTpebuTenen, NOANEXMT KOMMNEHCALMN NPUYMHUTENEM BPEAA NPWU HANM4MM ero BUMHbI. Pasmep
KOMMeHcauuM MoparnbHOro Bpeda onpedensetcd CyAOM W He 3aBUCWUT OT pas3Mepa BO3MELLEeHUS MMYLLECTBEHHOro Bpeaa.
KomneHcaumss MopanbHOro Bpeda OCYLUECTBMSETCH HEe3aBUCUMO OT BO3MELLEHWS MMYLLECTBEHHOIO Bpeda W MOHECEHHbIX
notpebutenem yo6bITKOB.

B cootBerctBUM co cT. 151 K PP ecnu rpaxgaHwHy MpUYMHEH MOpPanbHbIi Bped (hu3nMyeckne Wnm HPaBCTBEHHbIE
CcTpagaHusl) OEeWCTBUSIMK, HapyLIaLWMMKU €ro fUYHble HEeUMYLLECTBEHHblE MpaBa NGO MocsralwWuMy Ha NpuHagnexawme




rpaxaaHvHy Apyrve HemaTtepuarbHble Gnara, a Takke B APYrux Criydasix, NPeayCMOTPEHHbIX 3aKOHOM, Cyd MOXET BO3MOXWTb Ha
HapylwmnTens o6s3aHHOCTL AEeHeXHON KoMMeHcauun ykasaHHoro Bpeda. [Mpu onpedeneHuy pa3MepoB KOMMEHCALMM MOpanbHOro
Bpeda cyq NpUHMMAaET BO BHMMaHWE CTEMEHb BUHbI HAPYLLUMTENS U UHbIe 3acryXuBatolimMe BHUMaHUs obeTtosTenscTea. Cya AomkeH
TaKKe Yy4uTblBaTb CTEMEeHb (PU3NYECKUX WM HPaBCTBEHHbLIX CTpadaHWil, CBSI3aHHbIX C WMHAMBMAYaNbHLIMU OCOGEHHOCTAMW nuua,
KOTOPOMY MPUYUHEH Bpeq.

B cuny ct. 1101 'K P® komneHcaums MmopanbHOro Bpega OCyLLECTBSIETCA B 4EHEXHON OpME.

Pa3mep komneHcaumMm mopanbHOro Bpeaa onpeaernsieTcs CyaoM B 3aBUCMMOCTU OT XapakTepa MpUYMHEHHbIX NoTeprnesLliemMy
(HM3NYECKMX U HPABCTBEHHBIX CTpadaHuid, @ Takke CTeNeHU BUHbI NPUUYUHWUTENSA Bpeda B cryvasix, Korga BUHa SIBMSIETCS OCHOBaHUEM
BO3MelleHuss Bpeda. [lpy onpedeneHun pasmepa KOMMEHCaUWW Bpeda [OMKHbI YYMTbIBATbCS TPeGOBaHUS pasyMHOCTU U
cnpaeeasiMBoCTy.

XapaKTep CbVIBI/NeCKVIX N HPaBCTBEHHbIX CTpa,D,aHI/IVI OoueHMBaeTcda cyaoomM C y4yeToMm (*)aKTI/I‘-IeCKI/IX 006CcTOATENLCTB, npun
KOTOpPbIX ObIn NPUYNHEH MOpaJ'IbeII7I Bpea, n tHameunayanbHbIX ocobeHHocTeln norepnesLlero.

Mockonbky ycTaHoBreHo, 4to geunctBusmu otBetdymka OOO «[OHC Pwuteiin» HapyweHbl npaBa [demewxunHa PA. kak
notpebutens, yu4nTbiBas, YTO Cydy He MNpeAcTaBneHbl [oKa3aTenbCTBa TOro, YTO HapylleHue ero npaB Obino 06ycrnoBneHo
HEenpeoaonMMON CUIOW, CYA HaxogWT BUMHY OTBETYMKA YCTaHOBMEHHOW, U C Y4ETOM XapakTepa M obbema MepeHeceHHbIX UCTLOM
HPaBCTBEHHbIX CTpafdaHui, HeynobCTB, KOTOpble OH WCMbITbIBaM, MOMbITKA YpPerynupoBaTb CMOP MyTeM HanvcaHus NpeTeH3uu,
CTENeHn BWHbI OTBETYMKA, TPebOBaHW pPasymMHOCTUM W CNpaBeAnUBOCTU, CyA nonaraeT HeobxoAMMbIM B3biCKaTb C OTBETYMKA
KOMMNeHcaLumMo MopanbHOro Bpeaa B nonb3y uctua B pasmepe 7 000 pybnewn.

CornacHo 4.6 cT. 13 3akoHa «O 3awwuTte npaB notpebuTener» nNpu yooBNeTBOPEHUM cyaoMm TpeboBaHui notpebutens,
YCTAHOBMEHHBbIX 3aKOHOM, CyAd B3bICKMBAeT C W3roToBUTENs (UCMOMHWTENS, MNpoAaBLa, YMOMHOMOYEHHOW OpraHMsauuM unm
YNONMHOMOYEHHOIO MHAMBMAYANBHOIO NPEANnPUHUMATENS, MMNopTepa) 3a HecobrnogeHne B 4OOPOBONBLHOM NOPsiAKE YAOBNETBOPEHNUS
TpeboBaHWii NOTpebutens wWrpadg B pasmepe NATbAECAT NPOLEHTOB OT CyMMbI, NMPUCYXXAEHHOW CyA0M B Nomnb3y notpebutens. Ecnu ¢
3asiBEHNEM B 3alLUTy npaB notpebuTens BbiCTynalT o6LEeCTBEHHbIe 0ObeaMHeHNs noTpebutenel (Mx accoumalmn, Cor3bl) Unu
opraHbl MECTHOTO CaMOYMNpaBlieHWs, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOMO LWTpada nepevnucnsiioTcst  ykasaHHbIM
obbeanHeHuaAM (Ux accoumaumsm, Co3am) UM opraHam.

Mpumenerne ctatbun 333 K PP BO3MOXHO Npu onpedeneHun pasmepa, Kak HeyCTOnKW, Tak u wrpada, npeaycMOoTPeHHbIX
3akoHom Poccuiickon depepauum "O 3awmTe npaB notpebutenen".

Hanuune oOCHOBaHWA ONA CHWKEHWS W onpedeneHue KpuTepueB COpPasMepHOCTM OMnpedensioTcs CyAoM B KaXKaoMm
KOHKPETHOM CIly4ae CaMOCTOATENbHO, UCXOAS U3 YCTaHOBMEHHLIX Mo Aeny 06CTOSTeNnbCTB.

MpyHMMas BO BHYUMaHWE COOTHOLLEHME pasmMepa B3bICKMBAEMOro LTpadga 1 CyMMbl HEYCTOMKK, a Takke A0BOAbI OTBETYMKA O
npumeHeHun cygom crtatem 333 K PO, oTcyTcTBUE y UCTUA peanbHbIX PMHAHCOBBLIX MOTEPb, CYA C Y4ETOM TPpebOoBaHU pasyMHOCTH,
CnpaBeanMBOCTM U COPa3MEepPHOCTU MOCHEACTBUSIM HAPYLLEHUS] CPOKOB MCMOMNHEHUS 06513aTeNnbCTB rnonaraetT BO3MOXHbLIM CHU3UTb
pa3mep wrtpadpa go 20 000 py6.

B cootBeTcTBUM C 4.3 cT.17 degepanbHoro 3akoHa «O 3awmTe npas notpeduteneny, n.4 4.2 un 4.3 ct. 333.36 HK PO ucrey,
0ocBOBOXKAEH OT ynnaTbl rOCNOLMNHBI NO Aeny.

B cootBetctBUM ¢ 4.1 cT. 103 MK P® n3gepxku, NOHECEHHbIE CYAOM B CBA3M C PaCCMOTPEHWEM ena, U rocygapCTBEHHast
noLnmnHa, OT ynnaTbl KOTOpbIX MUcTew Obln 0CBOGOXAEH, B3bICKMBAKTCA C OTBETUYMKA, HE OCBOOOXAEHHOro OT ynmnaTtbl CyAeGHbIX
pacxofoB, NPONopUMOHarnbHO YOOBNETBOPEHHOM YacT UCKOBbIX TPEGOBaHUIA.

B cuny c1.98 I'TIK P®, ¢ otBeTunka B goxoq MyHuumnansHoro obpasoBaHusi r. Open noanexuT B3blCKaHWIO rocygapCTBEHHas
nownuHa B pa3mepe 2 989, 97 py6. (300 py6. — 3a ynosnerBopeHue TpeboBaHuii 0 KOMNeHcauuM MopanbHoro Bpeaa + 2 689,97 py6.
3a yOoBrneTBOpeHne TpeGoBaHU UMYLLLECTBEHHOTO XapakTepa, NOAMeXallero OLEHKe).

Ha ocHoBaHWM U3NOXEHHOro, PYKOBOACTBYACH CT. CT. 194-198 'TIK P®, cyn
peLunn:

MckoBble TpeboBaHusa [emewkunHa PycnaHa AnekcanHgpoBuda K oOLWECTBY C OrpaHMYeHHOM OTBeTCTBEeHHoCThbio «HC
Puteinin» o 3awmTe npaB notpedbutenen yaoBneTBopuTb YaCcTUYHO.

B3bickaTtb ¢ O6LLecTBa C orpaHUyYeHHoN oTBETCTBEHHOCTLIO «[HC Puterin» B nonb3y [emMeluknHa Pycnana AnekcaHapoBuya
CTOMMOCTb ToBapa B pasmepe 77 999 pybnei, HeyCTOMKY 3a HECBOEBPEMEHHOE YOOBETBOPEHME TpeboBaHMs noTpedbutens o
BO3BpaTe YynnayeHHoW 3a ToBap cyMMbl B pa3mepe 5 000 pyb6neii, komneHcaumio mopanbHoro Bpegda B pa3mepe 7 000 pybnen,
wtpad B pasmepe 20 000 pybnew.

B3bickath ¢ O6LLecTBa ¢ orpaHM4eHHON oTBeTCTBEHHOCTLIO «[AHC Puteiin» B goxon MyHuumnansHoro obpasoBanus r. Open
rocyAapCTBEHHYHO MOLUNUHY B cymme 2 989, 97 pybnen.

PeleHne moxeT ObITb 06anosaHo B OprioBckMii 06NacTHOM Cyf B TeYeHMe MecsLa CO AHSA N3roTOBSIEHMS MOTMBUPOBAHHOMO
TEeKCTa pelleHns nNyTem nogaydv anensnsiumoHHOM xanobbl Yepes XKenesHogopoXHbIN panoHHbIN cya r.Opna.

MonHbI TekcT peweHuns nsrotoeneH 05 anpens 2023 roga.

Cyabsi H.B. CeBocTbsiHOBa




