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YTBEPXIAIO
Hupexrtop

JAETTAPTAMEHT OBPA3OBAHUS
I[TPUHATO

IIpodeccuonansnas oGpazoBaTe/ibHAS OPraHU3aALMs Pemenriem CoBeTa KOJLIE KA

ABTOHOMHAasI HEKOMMep4YecKasi OpraHu3amnus

Ko/Lel KybTypb1 H criopTa or«Obanpens 2016 r.
(II0O0 AHO KKC) npotokos Ne 09-01-001/16
HOJOXEHMUE
01.04.2016r. Ne 01-01-085/16
r. Mockga
— —

O nmopsaxe paccMOTpeHHUsI 00paIleHUH MpaXIaH,
nonyvartened 06pa3oBaTeIbHBIX YCIYT B
00pa30BaTeIbHYI0 OPraHU3aAIHIO

1. O6mue moJoKeHUSst

1.1. Hacrosmee mnonoxeHHe peryiupyer MNOPaBOOTHOIICHUS, CBSI3aHHBIE C
pearu3aliell rpaXIaHUHOM, MOoJTydareeM 00pa30BaTelbHON yCIyTH, 3aKpeILISHHOTO 3a
HUM KonctuTynuet PO npasa Ha obpaliieHre B OpraHU3aluio ¥ HOPSIOK paccMOTpeHust
oOpallleHu rpakaad JOKHOCTHBIMHY JIUILIAMH.

1.2. Hacrosuiee mosnosxenue pazpaborano Ha ocHoBe @3 P® ot 2 mast 2006 r. No
5%

- D3«O nopsizike paccMOTpeHHs obpatieHuil rpaxaad P@yu @3 ot 07.05.2013 No 80;

- @3 «O BHeceHuu u3MeHeHu# B crathio 5.59 Komekca Poccuiickoit ®eneparun 06
aIMUHUCTPATUBHEIX NpPaBOHApyLIeHus X U cTathd 1 U 2 @3 « O mopsimke paccMoTpeHus
oOpatueHuii rpaxxaad Pdy.

1.3.  VYcraHoBNeHHBIM HacTOdmMM IlOJIOXKEHHEM IIOPSANOK  PacCMOTPEHHUS
obpalueHndt rpakJaH, MOTydarTeneil 06pa3oBaTeNbHEIX YCIYT, B 00pa3oBaTeNLHYIO
OpraHM3alliio, PacIpOCTPaHICTCss Ha BCe OOpalleHHs, 3a HCKIIOYEHHeM OOpalleHui,
KOTOpBIC IOAJIEXKAT PACCMOTPEHUIO B IOPAAKe, YCTAHOBIEHHOM (hefepaabHBIMH
KOHCTUTYIIHOHHBIMH 3aKOHAMHU U UHBIMH (heJiepanibHbEIMKA 3aKOHAMH.

1.4.  VYcraHoBneHHBIM HacTOSIIUM lloOKEHHEM IIOPSIIOK  PaCCMOTpPEHUS
oOpallleHudl rpakaaH, NomydaTelneil 00pasoBaTeNbHBIX YCIyT, B 00pa3oBaTeNbHYIO
OpraHW3alHMIo, PacIpOCTPaHSAeTCs Ha MPABOOTHOIUEHHS, CBS3aHHBIE C PAacCMOTPEHHEM
oOpallleH!#l MHOCTPAHHBIX TPaKIaH M JIHL 03 rPaKIaHCTBA, 33 UCKIIOUEHHEM ClIydYaes,
YCTaHOBJICHHBIM MEXAYHAPOIHBIM J0roBopoM P® mnmu denepanbHbiM 3aKOHOM.

2. ITpaBo rpaxaan, nojty4yaTeJeii 06pa3oBaTe/IbHbIX yCJYT, HAa OOpallleHHe B
0o0pa3oBaTe/IbHYIO0 OPraHHU3alHUIO
2.1. T'paxxnane, nomy4aTenu o6pa30BaTeIbHBIX YCIYT, MMEIOT IIPABO OOPAIIATHCS B
00pa3oBaTe/bHYI0 OPTraHM3allMI0 JIMYHO, @ TAKKe HANpaBlaTh HHIUBHAyalbHblE W



KOJUICKTUBHBIE OOpaIleHus IOJKHOCTHBIM JIMIAM, BKJIIOYas OOpaimieHus 00beTuHEeHUN
rpak/laH, B TOM YHCJIC IOPUINYECKUX JIUII.

2.2. Tpaxnmane, moiydaTeaud o0O0pa30BaTEIbHBIX YCIYT, PEaTU3yIOT TMpPaBO Ha
oOpamenne cBOOOMHO U A00poBoJbHO. OcCyliecTBIeHWE TpakJIaHaMH TIpaBa Ha
oOpallleHHe HE T0KHO HapylaTh MpaBa U CBOOOIbI APYTUX JIUII.

2.3. PaccmoTpenue oOpalieHHuil TpaxaaH, MmoiydyaTesneil oOpa3oBaTeabHbIX YCIYT,
OCYIIIECTBIISIETCSI OSCIUIATHO.

2.4. TlpaBOOTHOIIICHHS, CBSI3aHHBIE C PACCMOTPEHHEM OOpaIllleHUN TpaxKJaH,
noytydaTejed 00pa3oBaTeNbHBIX YCIYT, MOCTYNMHUBIINX B OPTaHU3AIMIO, PErYJIUPYIOTCS
Koncturynueinn Poccuiickoit ®enepaiuy, MEXIyHapOJIHBIMH JoroBopamMu Poccuiickoit
®denepanuu, dheaepaibHBIMA KOHCTUTYIIMOHHBIMU 3akoHamMu, deaepaibHbIM 3aKOHOM «O
TOPSIIKE pacCMOTpPEeHUs oOpareHuit rpaxxaad PO» u uabiMu deaepanbHBIMU 3aKOHAMU U
HactosmmM IlotosxenneM.

3. [IpaBa rpa:xnaH, nojay4darteseil 00pa3oBaTebHbIX YCJIYT, IPH PACCMOTPEHUH
o0paleHuii, IOCTYMUBIINX B OPraHU3aIUIo0.

3.1. Tlpu paccmoTpeHHH OOpalieHHs OpPraHOM YIpaBlIeHHUS 00pa30BaTEIbHOM
OpraHM3ali WIH JODKHOCTHBIM JIUIIOM TPaKIaHWH, MOJydaTedb o0pa30oBaTENbHOM
YCIIyTH, UMEET MPaBo:

1) mpencTaBisATh OOMONHHUTENbHBIE JOKYMEHTHI W MaTepuaibl MO0 olpamarscs C
Ipocb00it 00 UX UCTpeOOBAHUY;

2) 3HAKOMUTHCA C JOKYMEHTaMH M MaTepuajgamMH, KacalolU[UMHUCA PacCMOTPEHUs
oOparieHus, eclid 3TO He 3aTparuBaeT mpasa, CBOOO bl U 3aKOHHBIE HHTEPECHI IPYTUX
i,

3) moJsiydath MUCBMEHHBIA OTBET IO CYIIECTBY IMOCTaBJICHHBIX B OOpallleHUH BOIPOCOB,
YBEIOMJICHHE O TMepeajpecaluy MUCbMEHHOro oOpallleHusi B IOCYAAapCTBEHHBIH OpraH,
OpraH MECTHOTO CaMOYIPaBJICHHs WIH JOJDKHOCTHOMY JIAIY, B KOMIIETEHIIUIO KOTOPBIX
BXOJIUT PEIICHNE MTOCTABICHHBIX B O0PAIIEHUH BOIIPOCOB;

4) oOpamaTthcs ¢ xajao00W Ha MPUHATOE MO OOpAIIEHUIO PEIICHHEe WU Ha JeHCTBUE
(6e3nelicTBUE) B CBS3M C PACCMOTPEHHMEM OOpAIlleHHS B aJMUHUCTPATUBHOM U (WJIN)
Ccy1eOHOM MOpsJIKE B COOTBETCTBUU C 3aKOHOIATEILCTBOM Poccuiickoit denepanuu;

5) oOpatarhCes ¢ 3asiBJICHUEM O MPEKPAIICHUH PACCMOTPEHUS 00OpaIleHusl.

4. I'apanTus 0€30MaACHOCTH IPAXIaH, MoJdy4aTeseid 00pa3oBaTeJIbHBIX YCJIYT, B
CBSI3HU C ero o0pameHneM B 00pa30BaTeIbHYI0 OPraHU3aIHIo.

4.1. 3anpemaercs mpeciieIoBaTh TpaXKaaH, MoayJdaTesaeii o0pa3oBaTeIbHBIX YCIYT,

B CBSI3M C €ro OOpalleHHeM B OPTraHHW3aIldI0 WIH K JODKHOCTHOMY JIMIY C KPUTHKOH
JESATETLHOCTH 00pa30BaTEIbHOM OpPTaHHW3AIlMUd WX JOJDKHOCTHOTO JIMIA JIUOO B IEJSIX
BOCCTAHOBJICHHSI WJIM 3aIllIUTHI CBOUX TIPaB, CBOOOJ M 3aKOHHBIX MHTEPECOB JINOO MpaB,
CBO0O/I ¥ 3aKOHHBIX HHTEPECOB JIPYTUX JIMII.

4.2. Tlpu paccMOTpeHUM OOpalleHHUs HE JOMYCKAaeTCs pas3rjlallieHue CBEICHUH,
coJiepKaluXcsd B OOpalleHuH, a TaKXKe CBEJACHUHN, KacaloUMXCs 4YaCTHOW IKU3HU
rpaxxaaHuHa, 6e3 ero cornacus. He sBisieTcst pasriaiieHueM CBEIECHUM, COAepKaluXcs B
oOpallleHUH, HaMpaBJIeHUE MUCbMEHHOTO OOpallleHus] B TOCYJAapCTBEHHBIM OpraH, OpraH
MECTHOT'O CaMOYIIPABJICHUS! WM JTIOJDKHOCTHOMY JIMILY, B KOMIIETCHIIMIO KOTOPBIX BXOJUT
pelieHre MOCTaBJICHHBIX B OOpaIleHuH BOIIPOCOB



5. TpeGoBaHMs K NMCbMEHHOMY 00pallleHUIO TPaXIAaH, moJaydaresiei
00pa3oBaTeJbHBIX YCJIYT, B 00pa30BaTEJIbHYI0 OPraHU3ALHNIO

5.1. I'paxaganuH B CBOEM MHCHbMEHHOM OOpAallleHUH B 00S3aTEIbHOM MOPSIKE
yKa3bIBaeT JMOO0 HazBaHHe OOpa30BaTENbHOM OpraHu3ali, B KOTOPYIO HaIpaBliseT
NUCbMEHHOE oOpamieHue, au00 (paMmiIMio, UMS, OTYECTBO COOTBETCTBYIOLIETO
JOJDKHOCTHOTO JIMIA, JMOO JOJDKHOCTh COOTBETCTBYIOLIETO JIMLA, a TaKXkKe CBOU
damunno, UM, OTYECTBO (MOCTEAHEE -TIPU HAJIMYWH), TMOYTOBBIM agpec, M0 KOTOPOMY
JOJKHBI OBITH HAalpaBJIEHbI OTBET, YBEAOMIIEHHE O IEpeapecaluy 0OpalleHnsl, N31aract
CYTb IIPEJIIOKEHUS, 3asIBJICHUS UM JKaJ100bl, CTABUT JIUYHYIO IOJIUCH U J1aTy.

5.2. B ciayyae HeoOXOIMMOCTH B NOIATBEP)KIEHUE CBOMX JOBOJOB IpaKAaHWH
[pUjaraeT K NMCbMEHHOMY OOpPAIlEHUI0 JOKYMEHTBI U MaTepuabl JINOO UX KOIHH.

5.3. OOpamenue, MOCTynuBLIEE B 00pa30BaTEIbHYIO OPraHU3ALMI0  WIH
JOJDKHOCTHOMY JIMLY 10 MH(GOPMAIIMOHHBIM CHCTEMaM OOILIEro IMOJb30BaHUs, MOIEKUT
PACCMOTPEHHUIO B MOPSAAKE, YCTAaHOBIEHHOM HactoAmuM [lonoxenuem u denepanbHbIM
3akoHOM OT 2 mas 2006 r. No 59-03 «O mopsiike paccMOTpeHHUs: OOpalleHui TpakIaH
Poccniickoin @enepannmy.

6. HanpasJieHue U perucrpanusi NMCbMEHHOI0 00palleHus IPaKIaH, IoJIy4yaresiei
00pa3oBaTeJbHBIX YCJIYI, B 00pa30BaTe/IbHYI0 OPraHU3alMIo.

6.1. I'paxpaHuH HanpaBsIeT NUCBMEHHOE OOpalllEHUE HEMOCPEACTBEHHO B
o0pa30BaTeNbHYI0 OPraHU3alMI0 WIM TOMY JIOJDKHOCTHOMY JIMIYy, B KOMIIETEHIIMIO
KOTOPBIX BXOAMT PEILICHUE MOCTABICHHBIX B 00paIeHUH BOIIPOCOB.

6.2. [lucekMeHHOE OOpallleHUE MOAJEKUT O0A3aTEIbHOM PETUCTPALlUU B TEUEHHE
TpeX JHEHl C MOMEHTa IMOCTYIUIEHHsI B 0Opa30BaTENIbHYI0 OpraHU3alUi0 WU
JOJDKHOCTHOMY JIMILY.

6.3. IluceMeHHOE oOpalleHue, CcoJepiKallee BOIPOCHI, PEIIEHUE KOTOPBIX HE
BXOJUT B KOMIIETEHIIMIO OOpa30BaTEIbHOTO YUYPEKIEHUS WIA JOHKHOCTHOIO JIMIA,
HaIpaBJISIeTCSl B TEUEHUE CEMH JIHEW CO JTHSI PErMCTPallii B COOTBETCTBYIOIINI OpraH WM
COOTBETCTBYIOIIEMY JTOJKHOCTHOMY JIMILYy, B KOMIIETEHLMIO KOTOPBIX BXOAMT pPELICHUE
MOCTaBJIEHHBIX B OOpAIllEHUH BONPOCOB, C YBEJAOMIIEHUEM TIpaKJaHWHA, HAIIPaBUBILIETO
oOpailieHue, 0 mepeaapecauy 00paiieHus.

6.4. B ciyuae, eciu pelieHHe OCTABICHHBIX B MUCbMEHHOM OOpaIllEHUH BOIPOCOB
OTHOCUTCA K KOMIETEHIIMM HECKOJIbKUX TOCYJAapCTBEHHBIX OPraHOB, OPIaHOB MECTHOI'O
CaMOYIPABJICHUS! WM JOJKHOCTHBIX JIMI, KONUS OOpalleHUsl B TEYEHHE CEMHU JHEU Co
JIHSl pETUCTPALIMM HAIIPABIISIETCS B COOTBETCTBYIOIINE TOCYAAPCTBEHHBIE OpraHbl, OpraHbl
MECTHOT'O CaMOYITPaBJIEHUS WIN COOTBETCTBYIOIIUM JOJDKHOCTHBIM JIMLAM.

6.5. OOpa3oBarenbHasi OpraHu3alvs WIA JOHKHOCTHOE JIMLO NMPH HANpaBiIeHUU
MUCBMEHHOTO O0pallleHusi Ha PacCCMOTPEHHUE B TOCYapCTBEHHBIN OpraH, OpraH MECTHOTO
CaMOYIPABIICHUSI WM WHOMY JOJDKHOCTHOMY JIMIY MOXKET B Ciydae HEOOXOIMMOCTHU
3anpalrBaTh B yKa3aHHBIX OpraHax Wid y JOHKHOCTHOTO JUIA JOKYMEHTBI U MaTepualbl
0 pe3yibTaTax pacCMOTPEHHUS MUCbMEHHOTO OOpaIleHHUs.

6.6. 3ampeniaeTcsi HampapisATh Kajlo0y Ha pPacCMOTPEHUE B TOCYIapCTBEHHBIM
opraH, OpraH MECTHOIO CAaMOYIpPaBJEHHUS WU JOJDKHOCTHOMY JIUILy, pEILICHUE WIIU
nevictpue (06e31eicTBIE) KOTOPOTo 00XKaTyeTcs.

6.7. B cinydae, ecniu B COOTBETCTBHM C 3alIPETOM, MPEITYCMOTPEHHBIM ITYHKTOM 6
JAHHOTO  paslieja, HEBO3MOXKHO HallpaBJ€HUE KajoObl HA pPacCCMOTPEHHE B
roCyJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYITPABJIEHUS WINA JOJKHOCTHOMY JIUILY, B



KOMITETCHIIMIO KOTOPBIX BXOJHUT pEIIEHHWE IOCTABICHHBIX B OOpAIEHWH BOIPOCOB,
xKayoba BO3BpallaeTcs TPaXAAHUHY C pa3bsACHEHHEM €ro nmpaBa 00XaloBaTh
COOTBETCTBYIOIIHME PEIICHUE WK JeHCTBUE (O€37elCTBHE) B YCTAHOBJICHHOM TIOPSJIKE B

Cy[I.

7. PaccMoTpeHue o0palieHuii rpakiaH B 00pa3oBaTe/ibHYI0 OPraHU3alHUIo.

7.1.  OGOpamienne, TOCTyNUBIIEE B OO0pa30BATEIbHYIO OpPTraHU3AIMIO WA
JOJKHOCTHOMY JIMILy B COOTBETCTBUU C MX KOMIIETEHIIUEH, MOMJICKUT 00s3aTeILHOMY
PaCcCMOTPEHHUIO.

7.2. B cnydae HeoOXoauMOCTH oOpa3oBaTebHasi OpraHu3alvs WK JOJKHOCTHOE
JIUIO0 MOXET 00€CIeYUTh €ro PacCCMOTPEHHUE C BBIE3/IOM Ha MECTO.

7.3. Obpa3oBarenibHas OpraHu3aIus Wi JTOJKHOCTHOE JIUIIO:

1) obGecnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPACCMOTPEHUE
oOpaiieHusi, B cilydyae HEOOXOAMMOCTH - C YYacTHEeM Tpa)JaHWHA, HAIPaBUBIIETO
oOpailieHue;

2) 3ampamuBaeT HEOOXOIUMBIE JIJISl pACCMOTPEHUS 00pallleHNs JOKYMEHTBI U MaTepuabl
B TOCYJapCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOYMpaBIEHUS H y WHBIX
JOJDKHOCTHBIX ~ JIMI[, 3a MCKJIIOYEHHEM CYyJI0B, OpPraHOB JO3HAHWS W OPTraHOB
MPEBAPUTEIHLHOTO CIEACTBUS;

3) mpuHUMaeT Mephl, HalpaBJICHHbIE HA BOCCTAHOBIICHHUE MJIM 3aIIUTY HAPYIICHHBIX TPaB,
cBO0OO/ 1 3aKOHHBIX UHTEPECOB IPakJaHUHA;

4) naeT NUCbMEHHBIN OTBET 110 CYIIECTBY IIOCTABJIEHHBIX B OOPALIEHUH BOIIPOCOB;

5) yBemomuiseT TpaxJaHWHA O HANpPABIECHUU €ro OOpallleHUs Ha pPacCMOTPEHHUE B
rOCyJIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WM MHOMY JOJKHOCTHOMY
JIMILY B COOTBETCTBUU CUX KOMIETEHIIUEN

7.4. O6pa3oBarenbHasi OpraHU3als UK JOJDKHOCTHOE JIMIIO 110 HANPaBICHHOMY B
YCTaHOBJICHHOM TIOPSJKE 3allpocy TOCYAapCTBEHHOTO OpraHa, oOpraHa MECTHOTO
CaMOYMIPAaBIICHUSI WU JTOJDKHOCTHOTO JIMIIA, PACCMaTPHUBAIONIMX OOpaleHue, 00s3aHbl B
TeueHne 15 [HeH MpenocTaBIATh JOKYMEHTHI W MaTepuaibl, HEOOXOTUMBIC IS
paccMOTpeHHsI OOpalieHHs, 3a WCKIIOYEHHUEM JOKYMEHTOB M MaTEPHalioB, B KOTOPBIX
COZIEp)KaTCsl CBEACHUS, COCTaBISIONINE TOCYIJAPCTBEHHYIO WM HWHYIO OXpaHSIEMYIO
denepanbHBIM 3aKOHOM TalHy, M JJs KOTOPBIX YCTaHOBIEH OCOOBI TMOPSIOK
MPEIOCTABICHUSI.

7.5. OTtBeT Ha oOOpalleHHe TMOIIMUCHIBACTCS PYKOBOJIUTEIEM 00pa3oBaTEIbHOM
OpraHu3alu, JOHKHOCTHBIM JIMIIOM JIMOO YIIOJTHOMOYEHHBIM Ha TO JIUIIOM.

7.6. OTBeT Ha OOpaileHre, OCTyNUBIIEee B 00pa30BaTENbHYI0 OPTraHU3AINIO WA
JOJDKHOCTHOMY  JIMIy 1O HWH(GOPMAllMOHHBIM CHUCTEMaM OOWIero  MOJb30BaHUs,
HaIpaBJII€TCS 1O TMOYTOBOMY aJpecy, YKa3aHHOMY B OOpalIeHUH, TMOPSIKE 3ampocy
roCy/IapCTBEHHOIO OpraHa, OpraHa MECTHOTO CaMOYIIPaBJICHUS WM JAOKHOCTHOIO JIMIIA,
paccMmarpuBaromux oodpaiieHue, 00s3aHbl B TeUCHHE 15 THEH MpemroCcTaBIATh JOKYMEHTHI
U MaTepuaibl, HEOOXOAMMBIE IS PACCMOTPEHHs OOpaimieHus, 3a HWCKIIOYCHHEM
JOKYMEHTOB W MaTepHalioB, B KOTOPBIX COJEPXKATCS CBEIEHUS, COCTABIISIONINE
rOCyIapCTBEHHYIO WJIM HHYIO OXpaHsIeMyto (enepalbHbIM 3aKOHOM TaifHy, U 7151 KOTOPBIX
YCTaHOBJICH OCOOBII MOPSAIOK MPEIOCTABICHHUS.

7.5. OTtBer Ha oOpalleHHe MOJIUCHIBAETCS PYKOBOJIUTEIEM 00pa30BaTEIbHOM
OpraHM3aIyH, JOHKHOCTHBIM JIMIIOM JIMOO YIIOJTHOMOYEHHBIM Ha TO JTUIOM.



7.6. OTBeT Ha oOpalleHue, MOCTYNUBILIEE B 00pa30BaATEIbHYIO OPTaHU3AIUIO WIN
JOJHDKHOCTHOMY  JIMIy 1O HWHGOPMAIMOHHBIM CHUCTEMaM OOIIero MOJb30BaHUS,
HAIPAaBIIAETCS MO MOYTOBOMY a/IpECy, yKa3aHHOMY B OOpallleHuu.

8. Ilopsiok paccMoOTpeHHs OTAeIbHBIX 00palleHUI.

8.1. B ciydae, ecnii B TUCbMEHHOM OOpallleHUU HE yKa3aHbl paMIIns rpakKJaHUHA,
HAIPaBHUBIIETO OOpalleHNe, U MOYTOBBIN aJpec, 0 KOTOPOMY JOJKEH OBITh HampaBiieH
OTBET, OTBET Ha oOpallleHue He naercsa. Ecnum B yka3aHHOM OOpalllEeHUHM COJEp:KaTCs
CBEJCHMSI O IOATrOTaBIMBAEMOM, COBEPIIAEMOM WM COBEPIIEHHOM MPOTHUBOIPABHOM
JEeSTHUM, a TaKXe O JIMIIE, €ro MOJArOTaBIMBAIOLIEM, COBEPUIAIOIIEM WM COBEPIIUBIIEM,
oOpallileHue MOJICKUT HAIPABJICHUIO B TOCYIAapCTBEHHBIM OpPraH B COOTBETCTBHM C €rO
KOMIIETEHITUEH.

8.2. OOpamieHue, B KOTOpPOM OOalyeTcsi cyAeOHOE pelIeHuE, BO3BpallaeTcs
rpaXJIaHUHYy, HamnpaBUBIIEMYy OOpallleHHue, C pa3bACHEHUEM IMOpsAIKa O00XKaIOBaHUS
JAHHOT'O CyJI€0OHOrO PEIEHUS.

8.3. OOpa3oBaTenbHasi OpraHU3alys WIH JOHKHOCTHOE JMIO MNpPU TMOJYyYEHUH
MMCbMEHHOI0 O0pallleHHs, B KOTOPOM COJEPXKATCS HELEH3YpPHbIE JINOO OCKOPOUTEIbHBIE
BBIPQ)KEHMSI, YIpO3bl JKU3HHU, 3J0POBbI0 M HMYIIECTBY JOHDKHOCTHOIO JIMIA, & TaKKe
YJICHOB €r0 CEMbH, BIIPABE OCTABUTH OOpalleHre 0e3 OTBETA MO CYLIECTBY MOCTaBIEHHBIX
B HEM BOIPOCOB M COOOMIUTh TpaKJaHUHY, HaNpaBUBLIEMY oOpalieHue, o
HEJ0IyCTUMOCTH 3JI0YIIOTPEOICHUS ITPABOM.

8.4. B cimyuae, eciii TEKCT MUCBMEHHOIO OOpalleHHs] HE MOAJIAETCs MPOYTEHUIO,
OTBET Ha OOpallleHHEe HE JAaeTCs U OHO HE IMOAJICKUT HANpaBICHHUIO HA PACCMOTPEHHUE B
rOCy/IapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYMPABJICHUS WX JOJKHOCTHOMY JIMILY B
COOTBETCTBUM C HMX KOMIIETEHIIMEH, O 4eM COOOIIAeTCs IpaKIaHWHY, HalpaBUBIIEMY
oOpailieHue, eciau ero (paMuiIus ¥ MOYTOBBIN agpec MOAJAI0TCS IPOYTEHUIO.

8.5. B ciyuae, ecnu B TUCbMEHHOM OOpaIIeHUH TpakJIaHUHA COAEPKUTCS BOIPOC,
Ha KOTOPBI €My MHOTOKpPATHO JaBaJMCh MUCHbMEHHBIE OTBETHI MO CYIIECTBY B CBS3H C
paHee HaIpaBJISIEMBIMU OOpAIEHUSIMH, U TIPU 3TOM B OOpallleHuu He MPUBOIATCS HOBBIE
JOBOJIbI WM  OOCTOSATENHCTBA, PYKOBOAMTENb  OOpa30oBaTEIbHOM  OpraHU3alllH,
JOJKHOCTHOE JIMIIO JMOO YIMOTHOMOYEHHOE Ha TO JIMUO BIPABE MPUHATH PELICHUE O
0€30CHOBATENIBHOCTA  OYEPEAHOro  OOpamieHUusi M MPEKpalleHUH MEpPernucKd ¢
IPAXKJAHUHOM MO0 JaHHOMY Bompocy. O JaHHOM pelIeHUH YBEIOMIISIETCS TpakKIaHHH,
HaIPaBUBIIUN oOpaIeHHe.

9. Cpoku paccMOTpeHHs MMCbMEHHOT0 00palleHus.

9.1. TlucbmeHHOe oOOpaleHue, MOCTYMUBIIEE B 00pa30BaTeNbHYIO0 OpPraHMU3AIHIO
WM JOJDKHOCTHOMY JIMIy B COOTBETCTBHHM C WX KOMIIETEHILIMEW, paccMaTpUBAETCA B
tedeHue 30 THEH co THS peTUCTPAINH MUCHbMEHHOTO OOpAIICHHUS.

9.2. B HUCKJIIOUUTENBHBIX CIydYasiX, pyKOBOJMUTEIh 00pa30BaTEIbHON OpraHu3allu,
JOJDKHOCTHOE JIMIO JIMOO YIOJHOMOYEHHOE Ha TO JIMLO BIpPaBe MPOAJIUTH CPOK
paccMoTpeHust oopanieHust He 6osiee yuem Ha 30 aHEH, yBeJOMUB O MPOAJIEHUU CPOKA €ro
PacCMOTPEHHUsI TpakIaHUHA, HAITPaBUBILIETO 0OpalleHuE.

10. JInyHbId NpUEM rpaxKaaH B 00pa30BaTeIbHON OPraHU3anMH.



10.1 JluyHblii mpuemM TrpaxkgaH B 00pa3oBaTENbHONM OpraHU3alUU MPOBOJUTCS
PYKOBOAMTENEM U YHNOJHOMOYEHHBIMU Ha TO junamu. MHdopmanus o mecte npuema, a
Tak)Ke 00 YCTAaHOBJIEHHBIX JJISl IpUeMa JHIX U 4acax JTOBOJUTCS 10 CBEACHUS IPaXIaH.

10.2. [Ipu 1MYHOM HpHEME TpakJaHWH MPEABIBISIET TOKYMEHT, yIOCTOBEPSIOLIUI
€ro JUYHOCTb.

10.3. ConepkaHue YCTHOTO OOpallleHUs 3aHOCHTCS B KAPTOUYKY JIMYHOIO MIpHEMa
rpaxaaHuHa. B ciydae, ecid U3JIOXKEHHbIE B YCTHOM oOOpameHuu (GakTel U
0OCTOSITENBCTBA SABJISIOTCS OUYEBUIHBIMU U HE TPEOYIOT JOMOJIHUTEIBHON NPOBEPKH, OTBET
Ha oOpallleHHe C corlacusl rpakJaHuHa MOKET OBITh JIaH YCTHO B XOJI€ JIMYHOT'O IpUeEMa,
0 4EM JEJIAeTCs 3alUCh B KAPTOUYKE JIMYHOTO IpUEMa rpakIaHnHA. B OCTaIbHBIX Cilydasx
JaeTcs MMCbMEHHBIN OTBET I10 CYIIECTBY IIOCTABJIECHHBIX B OOPALIEHUH BOIIPOCOB.

10.4. IluceMeHHOE oOOpaleHue, MPUHATOE B XOJAE JMUYHOIO IpHEMA, MOIJICHKHUT
PETHCTPally U PACCMOTPEHUIO B MOPSAAKE, YCTAHOBIEHHOM HacTosmuM [lonoxkeHneM.

10.5. B cnyyae, ecnu B 0OOpallleHUH COJEPKATCS BOIIPOCHI, PEIIEHUE KOTOPBIX HE
BXOJIUT B KOMIICTEHIIMIO 0OOpa30BaTEIbHONM OpraHM3aliyd WM JOJDKHOCTHOTO JIUIIA,
IPpaXJAHUHY JTaeTCA Pa3bsICHEHHE, KyJa U B KAKOM MOPSAKE EMY CIIEyeT OOpATUTHCS.

10.6. B xoie TUYHOTO MpUeMa rpakAaHuHY MOXKET ObITh OTKa3aHO B JlaJbHEUIIIEM
pPacCMOTPEHHUH OOpalIeHus], €Cli €My paHee ObUI JaH OTBET MO CYIIECTBY IMOCTaBJIEHHBIX
B 00pallleHuH BOIIPOCOB.

11. KoHTpoJib 32 co0/110/IeHHeM MOPSIAKA PACCMOTPEHNI 00pallleHuil rPaKIaH,
noJiyyaresieid 00pa3oBaTe/IbHBIX YCJIYT, B 00pa30BaTe/IbHYI0 OPraHH3aLHIo.

11.1. OOpa3oBarenbHasi OpraHu3alus MU JOJDKHOCTHBIE JIMIA OCYILECTBISIOT B
npeaenax CBOeH KOMIIETEHIMH KOHTPOJb 3a COONIOACHHEM MOpSAKa PacCMOTPEHUS
oOpallleHul, aHATM3UPYIOT COAEpPKAHHE MOCTYMAIOIUX OOpalleHUH, MPUHUMAIOT MEpPHI
[I0 CBOEBPEMEHHOMY BBISIBIICHUIO M YCTPAaHEHHUIO NPUYUH HaApyILIEHHUs] IpaB, cBOOOA U
3aKOHHBIX MHTEPECOB IPAXK/IaH, NoJydarenei 00pa30BaTEeIbHbIX YCIIYT.

11.2. Jluma, BUHOBHBIE B HapylmleHHMM Hactosmero [lomoxenus, HecyT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOAATENBCTBOM PD.

12. Bo3menieHue NpMYMHEHHBIX YOBITKOB U B3bICKAHHME MIOHECEHHBIX PACXO010B NPH
paccMoOTpeHnu 00paleHIH.

12.1. TI'paxxgaHuH HMMEET MpaBO Ha BO3MEIICHHE YOBITKOB M KOMIIEHCAIUIO
MOpaJbHOTO  Bpelda, MPUUYMHEHHBIX HE3aKOHHbIM  JeilcTBueM  (Oe3nelicTBHEM)
o0Opa30BaTeNbHON OpraHu3aluy WIK JOHKHOCTHOTO JIUIA MPU paCCMOTPEHUH 00palleHus,
110 PELICHUIO CyAa.

12.2. B cnywae, eciau rpakJaHMH YyKa3al B OOpAIICHWU 3aBEIOMO JIOKHBIC
CBEICHMSI, pacXoJbl, TIOHECEHHbIE B CBA3M C PACCMOTPEHHEM  OOpaIICHUS
o0Opa30BaTeNbHON OpraHu3anel WiIh JOJKHOCTHBIM JIMIIOM, MOTYT OBITh B3bICKAHBI C
JAHHOTO TpakJAaHWHA I10 PEIICHUIO CYya.



