AHHOTAIUSA
PABOYEN ITPOI'PAMMBI TIPO®ECCUHAJIBHOI'O MOJY.JIS
IIM.03 B3aumoaeiicTBHe ¢ NOTPeOMTEJSIMH B NpoLecce OKA3aHMS YCJIYTr IO TEXHHYECKOMY
00CJIy’>KMBAHHMIO M PEMOHTY ABTOTPAHCIIOPTHBIX CPEACTB M UX KOMIIOHEHTOB

1. IlacnopT mporpaMmmsbl Po¢ecCHOHATBHOT0 MOAYJIS
1.1. ObaacTh NpMMeHeHHUs1 IPOrPaMMBbI

Pabouas nmporpamma npodeccuonanbsroro moayis [IM.03 BzaumonelicTBre ¢ moTpeOUTEIsIMUA B
MPOILIECCEe OKAa3aHUs YCIYT IO TEXHHYECKOMY OOCITYKMBAHUIO M PEMOHTY aBTOTPAHCIIOPTHBIX CPEACTB U
UX KOMIIOHEHTOB, SIBJISIETCS YaCThI0O OCHOBHOW 00pazoBaTeNbHOM nporpaMmbl B cootBeTcTBUM ¢ PI'OC
CIIO 23.02.07 TexHuueckoe OOCITYXMBAaHHE M PEMOHT AaBTOTPAHCIIOPTHBIX CPEJICTB, BXOAAILICH B
coctaB ykpynHEHHON rpymmbl 23.00.00 B yacTH OCBOEGHHMS OCHOBHOTO BHaa aestenbHocTH (BJ):
B3aumoseiicTBue ¢ MOTpeOUTENSIMU B MPOLIECCE OKa3aHUs yCIYT MO TEXHHYECKOMY OOCITYKWBAaHUIO U
PEMOHTY aBTOTPAHCIIOPTHBIX CPEJCTB U KX KOMIIOHEHTOB.

CornacHo yueOHOMY IUIaHy O4HOHM (Gopmbl oOydeHus (Ha 6a3e OCHOBHOTrO 00mIero odpa3zoBaHusi),
npodeccuoHanbHbIN MOAYIb peanusyercs Ha 3 kypee (2025 roa mpuema).

1.2. MecTo npogeccHOHATBHOI0 MOAY ISl B CTPYKTYpe 00pa30BaTe/IbHOI IPOrpaMMbl

Pabouas mporpamma npodeccuonansHoro moayiiss 1IM.03 B3aumoneiictBue ¢ moTpeOuTesiMu B
MIpoLIecCe OKa3aHUs YCIYT MO0 TEXHHUECKOMY OOCIY>KUBAHUIO U PEMOHTY aBTOTPAHCIOPTHBIX CPEACTB U
WX KOMIIOHEHTOB, BXOJUT B MPOPECCHOHATBHBIN YICOHBIH ITHKIL.

Oco0oe 3HaueHue Mpo(ecCHOHANBHBIM MOIYJIb UMEET Mpu (HOPMHUPOBAHUHM M PA3BUTUU OOIIMX
kommereHiwit (OK 01, OK 02, OK 04, OK.05, OK 09) u npodeccnonanbubix kommnerenmmid (ITK.3.1 —
[1K.3.3).

1.3. Ilnanupyemble pe3yJabTaThl 0CBOEHHs MPO(ecCHOHATBHOT0 MOTYJIA

B pesynbrare uzydeHus npodeccuoHAIBHOTO MOIYJIS OO0YYaroIMXCsl JOKEH OCBOMTH OCHOBHOMU
BUJ OCATCIBHOCTU: B3aHMOHeﬁCTBHe C HOTp€6I/ITeJ'I$[MI/I B IMMPONIECCE OKa3aHUA yCIyr 1Mo TCXHUYCCKOMY
00CITyKMBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHHIX CPEACTB U UX KOMIIOHEHTOB, U COOTBETCTBYIOIINE MY
oO1re u mpodecCHoHATbHBIE KOMITETEHIIUHN:

1.3.1.Ilepeuenp 0OMMUX KOMITETEHIIHMA

Kon HanMeHoBaHHe 00IIUX KOMIIETEHITHMA

OK 01 Br16upats crioco0s! pemienus 3a1a4 NpopecCHOHANbHON ASSITEIbHOCTH TPUMEHUTEIBHO
K pa3JIM4HbIM KOHTEKCTaM

OK 02 Hcnonb30BaTh COBpEMEHHBIE CPEJICTBA MOMCKA, aHAIN3a U UHTEPIIpETallMi HH(OpMaLUn
¥ MH(OpPMAIIMOHHBIE TEXHOJIOTUHU JJIS1 BBIOTHEHHUS 3a1a4 NPo(ecCHOHANBHOM
JIeSITEIIbHOCTH

OK 04 OddexTuBHO B3auMOICHCTBOBATh U PabOTATh B KOJUIEKTHBE U KOMaH/IE

OK 05 OcCy1ecTBISTh YCTHYIO U IHCBbMEHHYK0 KOMMYHHUKAIIMIO HA TOCYAAPCTBEHHOM SI3bIKE
Poccuiickoit @enepannu ¢ yueToM 0coOOEHHOCTEH COIMAIBHOTO U KYJIbTYPHOT'O
KOHTEKCTa

OK 09 [Tonb30BaThes MpodeccnoHanTbHOM TOKyMEHTalel Ha roOCyAapCTBEHHOM U
MHOCTPaHHOM $I3bIKax

1.3.2. Tlepeuenp npodeccHOHATBHBIX KOMIETSHITHMA

Kona HaumeHoBaHMe BHI0B 1€ATEJIbHOCTH U MPO(eCCHOHATBbHBIX KOMIIETEH NI

BJ3 B3anmopelicTBue ¢ MOTpeOUTEISIMU B IPOIIECCE OKA3aHUS YCIYT MO0 TEXHUYECKOMY
00CTYKMBaHUIO U PEMOHTY aBTOTPAHCIOPTHBIX CPEACTB U UX KOMIIOHEHTOB

K 3.1. OcCymIecTBISITh B3aUMOJICHCTBHE C TOTPEOUTENSIMH B TIPOIECCE OKa3aHUS YCIyT IO
TEXHUYECKOMY OOCIIYy’)KMBAaHUIO M PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB M HUX
KOMIIOHEHTOB

IIK 3.2. OcymiecTBIATh  KOHCYJIBTHPOBAaHHE IOTpeOUTENel 1O BOmMpocaM  3KCIUTyaTaluu
ABTOTPAHCIOPTHBIX CPEACTB U MPEIBAPUTENILHOM 3alMCH Ha CEPBUCHOE 00CITY)KMUBaHHE U




PEMOHT.

I1K 3.3.

OcymiecTBiISITh IpUeM B 00paboTKy pekiaMaluii OT NOTPeOUTEeH.

1.3.3. B pe3yJabTare 0ocBOCHUsI NPO(PECCHOHAIBLHOI0 MOAYJIsl 00Yy4AIOIIMIACH T0JI7KeH

MJIK.03.01 Opraau3anusi CEpBHCHOIr0 00CJIyKMBaHNUS H Pad0oTa ¢ KIHEHTAMH

HMeTh HABBLIKH

Onpeznenenne NOTpeOHOCTEH MOTPeOUTENEH B MPOAYKIIMHU, COITY TCTBYIOIIMX
ToBapax (yciyrax), peajiu3yeMbIX OpraHu3alue;

OdopmiteHre TOKYMEHTOB, COIIPOBOXKIAIOIIMX MPOIIECC OKA3aHUsS YCIYTH 1O
TEXHUYECKOMY OOCITY’)KHBAaHUIO M PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB M UX
KOMITOHCHTOB.

ObecnieueHne BBIMOIHEHUS TIOTOBOPHBIX 0053aTEIILCTB.

[TpoBeneHne UTOTOBOTO KOHTPOJISI COCTOSIHHSI aBTOTPAHCIIOPTHOTO CPEJICTBA 110
UTOTaM BBIITOJIHEHHBIX PA0OT MO TEXHUYECKOMY OOCITY>KUBAaHHIO U PEMOHTY
ABTOTPAHCIOPTHBIX CPEACTB U MX KOMIIOHCHTOB.

PaspaboTka npenoxkeHut / peKoMeH I IS MOBBIIICHHUS Ka4eCTBa
o0ciyKuBaHusl OTpedUTENeii;

[TpoBepka JOKyMEHTAIIMH HA aBTOTPAHCIIOPTHBIE CPEACTBA MIIM MX KOMITOHEHTHI
Ha COOTBETCTBUE YCIIOBUSM rapaHTHH Ha TOBAPbI MM BBITIOJHEHHBIC Pa0OTHI.
OcymiecTBiIeHHE KOHTPOJIS 32 MOTHOTON M KaYeCTBOM BBIITOITHEHHS
KOHTPOJIbHO-IMarHOCTUYECKUX OTePAIlHid, IPOBOJUMBIX C aBTOTPAHCIIOPTHBIMU
CpeACTBaMH M €r0 KOMIIOHEHTaMH B paMKax 00pa0OTKU peKjiaManuii OT
noTpeOuTenei.

dopmanuzanus U CoraacoBaHHUE MPEIBAPUTEILHOTO PEIICHHUS IO
000CHOBAaHHOCTH PEKJIaMaIlUU TIOTPEOUTENICH C MPEICTABUTEIISIMH
OpraHu3alNii-U3TOTOBUTENEH aBTOTPAHCIIOPTHBIX CPEJICTB M KX KOMIIOHEHTOB

YmMmeTh

[TnanupoBaTh Mporece B3auMOoIeHCTBHS ¢ MOTPEOUTEISIMU Ha BCEX 3Tanax
OKa3aHHUs yCIyTU N0 TEXHUYECKOMY OOCTYKUBAHUIO U PEMOHTY
ABTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB.

Hcnonp30BaTh KIMEHTCKYI0 0a3y OpraHU3alyy JUis IJIaHUPOBAHUS U
OpraHu3zaiuy paboThl ¢ OTPEOUTENIMHU.

[TpoBoaUTH NpHEM — BbIIady NOTPEOUTENSAM aBTOTPAHCIIOPTHBIX CPE/ICTB
COIIACHO CTaHJapTaM OKa3aHHUs yCIIyTH, ONIPEAEICHHBIX 3aBOIOM-
WU3TOTOBUTENIEM.

ITosp30BaThCsA TEXHUUECKOM TOKyMEHTALUEN 3aBOAA-N3TOTOBUTENS
TPaHCIIOPTHBIX CPEJICTB.

OcymiecTBiIsATh MOA00P 3aMaCHBIX YacTeH, eTanei pa30BOro MOHTaxa, a TakKe
PacXOJHbIX MAaTEPUATIOB U TEXHUUECKUX JKUJKOCTEH, HEOOXOIUMBIX JJIsi
BBINOJIHEHUS paboT MO0 TEXHUYECKOMY OOCITYKUBAaHUIO U PEMOHTY
ABTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB.

Hcnonb30Bath crienuaibHOE IPOTrpaMMHBIE TIPOIYKTH M HH(OpMaIIHOHHBIE
pECYpChI OpraHU3alMK B IPOLECCE OKA3aHMS YCIYT 110 TEXHUYECKOMY
00CITy’)KHBaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB M UX KOMIIOHEHTOB.
OGpabartbpIBaTh BXOASIINE, HCXOASIINE TeIe(OHHBIE 3BOHKH H 3aITPOCHI
notpeOuTenei.

[Tonb30BaThCs MEPCOHANBHBIM KOMIIBIOTEPOM M O(UCHOM TEXHUKON
KoppekTHO BecTH U akTyaTu3upoBaTh 0a3y JaHHBIX MOTPEOUTEIEeH-KIMEHTOB
OpraHH3alyHy.

IIpoBOANUTH BU3yalIbHBIM U HHCTPYMEHTAIBHBIM OCMOTP aBTOTPAHCIIOPTHBIX
CPEICTB U UX KOMIIOHEHTOB;

N3yyaTh TOKYMEHTALIMIO, BBISBIATH U UACHTH(PHUINPOBATH OTKIOHEHUS B
0(pOpMIICHUH TapaHTUHHBIX JOKYMEHTOB.

ITonb30BaTbCs CIPaBOYHBIMY MAaTEpUATIAMU U TEXHUYECKOM JOKYMEHTALMEN 110
TEXHUYECKOMY OOCIIy’)KHBaHUIO U PEMOHTY aBTOTPAHCIOPTHBIX CPEACTB U UX
KOMIIOHEHTOB.

[TogOupath ¥ TPUMEHSATH KOHTPOJIbHO-U3MEPUTEIBHBIN, MEXaHUUECKH,




ABTOMATHU3UPOBAHHBIN HHCTPYMEHT U 000pyAOBaHNE, COOTBETCTBYIOIINE
TEXHOJIOTUYECKOMY IPOIIECCY BBIMOIHAEMBIX paboT.

[TpoBepsTh UCTIPAaBHOCTH U PAOOTOCIIOCOOHOCTH MEXaHU3MOB, arperaToB U
CUCTEM aBTOTPAHCIIOPTHOT'O CPEACTBA.

[TpuMeHsITh CTaHAAPTHOE U CHELMATU3UPOBAHHOE MPOrpaMMHOEe 00ecrieUeHHe

3HaTh

TexHuka rmpoaax ToBapa (yCiIyru).

OCHOBBI CEpBUCHOM 1€ATEIBHOCTH.

OCHOBBI TTpoIiecca OpraHu3aIiy Mporecca 00CTyKUBAaHHS TIOTpEOUTENEH.
CranaapThl 4 IPOLECCHl OPraHU3aluy B 00JaCTH OKa3aHUs YCIyT 110
TEXHUYECKOMY OOCITy’)KUBAaHUIO M PEMOHTY aBTOTPAHCIIOPTHBIX CPENICTB M UX
KOMITOHEHTOB.

YeTpoicTBO, 0COOEHHOCTH KOHCTPYKIIUHU U SKCILTyaTalluy aBTOTPAHCIIOPTHBIX
CPEICTB U UX KOMIIOHEHTOB.

MapkupoBKa ¥ IpUMEHIEMOCTh MOTOPHBIX, TPAHCMUCCHOHHBIX Macesl U
CIELUAJIBHBIX TEXHUYECKUX KUIKOCTEH.

[lepeueHp COMyTCTBYIOIUX TOBAPOB U YCIYT.

MeTtoap! IIaHUPOBaHUS.

OCHOBBI BBITMIOJTHEHUS 0a30BBIX ONEPaAIUN 110 TEXHUYECKOMY 00CITYKHBAHUIO U
PEMOHTY aBTOTPAHCIIOPTHBIX CPEACTB U X KOMIIOHEHTOB.

CoBpeMeHHbIe HH)OPMAITOHHBIE TEXHOJIOTHH.

WHucTpyKuus 1o oxpaHe Tpya.

I"apanTHiiHas OIUTUKA 3aBOAA-U3TOTOBUTEIIS.

bazoBoe ycTpoiicTBO aBTOMOOMIIS

[TpaBuiia gormycka aBTOTPaHCIIOPTHBIX CPENICTB K AKCILITyaTallly.

Tumnsl, knaccudukanus, MapKUPOBKa M IPUMEHAEMOCTh Macesl U TEXHUUECKUX
KUAKOCTEN, IPUMEHSAEMBIX IIPU KCILTyaTalluy aBTOTPAHCIIOPTHBIX CPEJICTB U
MX KOMIIOHEHTOB.

ba3oBble NpUHIUIIBI yIPaBIECHUS BPEMEHEM.

[Topsiiok 1OKyMEHTO0O0POTA MO TAPAaHTUHHOMY PEMOHTY aBTOTPAaHCHOPTHBIX
CPEJCTB ¥ MX KOMIIOHEHTOB.

["apanTHiiHAs TONIUTHKA OpraHU3aU-U3rOTOBUTEIEH aBTOTPAHCIIOPTHBIX
CPEJICTB ¥ MX KOMIIOHEHTOB.

YCcTpoHCTBO M OCOOEHHOCTH KOHCTPYKIIMH Y3JIOB, arperaTroB, MEXaHMUYECKUX U
MEXAaTPOHHBIX CUCTEM aBTOTPAHCIIOPTHBIX CPEJACTB U UX KOMIIOHEHTOB.
TexHOo0rHsl BBIMOIHEHUS paboT M0 JUAarHOCTUKE, TEXHUYECKOMY
00CITyKUBAHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB.
[TprMeHsIeMOCTh Maces, TEXHUYECKUX KHUIKOCTEN, TEXHUUECKHUX Ia30B U
CMa30K B XOJI€ NMPoBeieHUs paboT M0 AUarHOCTUKE, TEXHUYECKOMY
00CITy’)KHBaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB U UX KOMIIOHEHTOB.
OcoOenHoCTH 1T0100pa M UCTIONIB30BAHMSI TUATHOCTHYECKOT0 000pyA0OBaHNUS,
WU3MEPUTENIBHOTO U CIIELUAIBHOIO HHCTPYMEHTA, IPUMEHIEMOI0 B XO/1€
MIPOBEJEHUS padOT MO JUATHOCTHKE, TEXHUYECKOMY OOCITYKMUBAaHUIO U PEMOHTY
ABTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB.

Haznauenue u mpasuiia paboThl ¢ OyMa)KHBIMH U JIEKTPOHHBIMU BEPCUSIMU
TEXHUUYECKOHN TOKYMEHTALIMH OpraHU3al[Mi-U3rOTOBUTENS aBTOTPAHCIIOPTHOTO
CpeaCTBa.

[TpaBuia TeXHUKH 6€30IACHOCTU M OXPaHbI TPYJa B XOZ€ OCYIIECTBICHUS
paloT MO AMArHOCTHKE, TEXHUYECKOMY OOCITY)KUBAaHHIO U PEMOHTY
ABTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB.

TexHUYEeCKHE U IKCILTyaTallnOHHbIE XapAKTEPUCTUKH aBTOTPAHCIOPTHBIX
CPEJICTB ¥ MX KOMIIOHEHTOB

M/IK.03.02 KoMMyHUKAUMH ¢ TOTPeOUTENsIMM M NOCTABIIMKAMH 10 BOIIPOCaM cepBHCAa
ABTOTPAHCNOPTHBIX CPEACTB

HNMeTh HABLIKH

ConpoBox/ieHUs TOTPEOUTEIIS Ha BCEX ITalax OKa3aHUs YCIyTH IO
TEXHUYECKOMY O00CITYy’KHUBAaHUIO M PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB M UX




KOMITOHEHTOB;
KoHcynbTpoBaHue nmoTpeduTese mo Bonpocam 0€30macHON dKCILTyaTaliu
ABTOTPAHCIIOPTHBIX CPEACTB M UX KOMIIOHEHTOB B COOTBETCTBUH C
PCKOMCHAAIHUAMUA 3aBOJa-U3TOTOBUTCIIA,

B3aumozeiicTBre ¢ pabOTHUKaMH OPraHU3AIMH, BBIMOJHIIOIMMA PabOTHI 110
TEXHUYECKOMY OOCITY’)KHBAaHUIO M PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB U UX
KOMITOHEHTOB, B IPOIIECCE OKA3aHHs YCIYTH;

KoHTpob cTeneHu yIoBIEeTBOPEHHOCTH MOTPEOUTENICH KaueCTBOM
00CITYKHBaHUS»

C6op, 00paboTka u akTyanu3anus HHPOPMAIUH O TOTPEOUTENAX U UX
HOTPEOHOCTAX B 00JACTH TEXHUUECKOTO OOCITYy)KUBaHUS M PEMOHTA
ABTOTPAHCIIOPTHBIX CPCACTB U UX KOMIIOHCHTOB;,

OcyIiecTBICHUE MTPEBAPUTEILHOMN 3aMUCH TOTPEOUTEINCH HA CEPBUCHOE
06CJIy7KI/IBaHI/Ie HJIM pPCMOHT aBTOTPAHCHOPTHBIX CPCACTB 1 KOMIIOHCHTOB.
KoHcynbTupoBaHue MoTpeOUTENel Mo Bompocam 0€30MacHOM dKCIITyaTaliu
ABTOTPAHCIIOPTHBIX CPCACTB U UX KOMIIOHCHTOB B COOTBCTCTBUHU C
PEKOMEHIAIUSAMH 3aBO1a-U3TOTOBUTEJISL.

Tenedonnoe nHGOPMHUPOBAHKE MTOTPEOUTENICH O TPOBOAMMBIX OpraHU3aIUeH
CEPBHUCHBIX KOMITAHUSX M CIICIIUATbHBIX aKIIUAX.

OcMOTp aBTOTPAHCIIOPTHBIX CPEJICTB U B3aUMOJICHCTBUE C TOTPEOUTEIIMU Ha
IpeIMET ONPEICIICHUs COOJIOICHHS/HAPYIICHUS TOTPEOUTEIISIMU TTPABUIT
OKCILTyaTaluu aBTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHCHTOB.
KoMMyHHUIIMPOBATH C MPEACTABUTEISIMUA OPraHU3aI[Hii-H3rOTOBUTEIEH
ABTOTPAHCIIOPTHBIX CPCACTB U UX KOMIIOHCHTOB I10 BOIIPpOCaM, CBA3AHHBIM C
rapaHTHHHBIM 00CTY)KHBAaHHEM H PEMOHTOM

YMmerhb

Ocy1ecTBISITh KOHTPOJIb CTETIEHU YJI0OBIETBOPEHHOCTH NMOTpeOuTeNIen
Ka4eCcTBOM 00CITyKMBaHUS.

®opMHUpOBaTh MOJIOKUTEIBHOE BIIEUATICHHUE O CIIELUAINCTE, OpraHU3aliHy,
OpeHJie ¥ MPOAYKTaX, ¥ yciayrax (Co3faHue penyTarum).

[TpoBOAMTH MOTPEOUTENAM IPE3EHTALINIO TOBAPOB U YCIYT OPTaHU3aluU C
npuMeHeHneM GopMybl «Xapakrepuctika — [loas3a — Beiroga», ucxoss us
BBISIBJICHHBIX NTOTpEeOHOCTEN OTpeOUTENeH.

ObecneunBaTh 0€30MACHOCTH NOTPEOHUTENEH B IIpolIecce OKa3aHUs YCIyTH MO
TEXHUYECKOMY 00CTY’KMBAaHUIO U PEMOHTY aBTOTPAaHCHOPTHBIX CPEACTB U UX
KOMITIOHEHTOB B CIyyae He00X0AMMOCTH HaXOXAEHUs OTpeduTenel B 30He
MpOBEIEHUS padoT.

YTouHATH y oTpeduTeneil nHdopMaIHio, XapakTepU3yIOIyI0 TEXHUUECKOe
COCTOSTHUE aBTOTPAHCIIOPTHBIX cpelcTB. [IpoBouTh onpoc notpeduTeneit
nepesa o0cIykuBaHUEM (PEMOHTOM) B IIEJISAX YTOUHEHUS YCIOBUH
AKCIUTyaTallui U MPUYKUH BO3ZHUKHOBEHUS HEHCIIPAaBHOCTEH.

[TpyMeHSTh TEXHUKHU BEAECHUS JEJIOBBIX IEPETOBOPOB.

Pa3peniats KOH)IUKTHBIE CUTYALINH.

ITpyMEHSTh TEXHUKH MO 3aKPBITHIO CIIEIKU M PAaCIIMPEHUIO 3aKa3- Hapsaa.
ObecneunBaTh KOHPUACHIINATHLHOCTD OJYyUYE€HHOW HH(OPMALIUH.
OcymiecTBIATh TUCBbMEHHYIO U YCTHYIO KOMMYHHUKAIIMIO C TOTPEOUTENSIMH B
COOTBETCTBUU CO CTaHJIAPTAMHU JIEJIOBOM KOMMYHUKALIUU

HaxonuTh 1 UCIIOIBb30BaTh OTKPBITHIE HCTOUHUKU MH(OPMAIUH JIs
pacuIMpeHus KIMEHTCKON 0a3bl OpraHu3aLuy.

Ha noctynHOM s3bIKe IPOBOJUTH KOHCYJIBTAIIUIO IOTPEOUTENEH 0 BOIpOcamM
0e30macHO KCIUTyaTalluy aBTOTPAHCIIOPTHBIX CPEJICTB U UX KOMIIOHEHTOB.
BoIsBiATE TOTpeOHOCTH TOTpeOuTENEH B yCIyrax o TeXHUYECKOMY
00CITy’)KHBaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB U UX KOMIIOHEHTOB U
YMETb IIPE3€HTOBATh OKA3bIBAEMbIE OPraHU3alUel YCIyTH C TOUKH 3pEHHUS
MOJIB3bI U BBITOBI TSl TOTPEOUTENS

PaboTaTh ¢ BO3pakeHHSIMU TOTpEOUTENCH.




OcymecTBIATh TeIe)OHHYIO U OYHYI0O KOMMYHHUKAIIHMIO C TOTPEOUTENIEM B
KOH(JIMKTHOW CUTYyallHH.

OcymecTBIATh B3aNMO/ICHCTBUE € TIOTPEOUTEISIMU B TIporiecce 00padoTKu
peKIIamManuid.

OmnpenensaTs BO3MOXHOCTh YAOBIECTBOPEHUS TpeOOBaHUH MOTpeOuTENel Ha
OCHOBAHMU aHAJIM3a YCIOBHUH MPEIOCTABICHUS TapaHTHH HA TOBAPHI
(oxa3pIBaeMbI€ YCIIyTH) U (PaKTOPOB IKCILTYaTALUH aBTOTPAHCIIOPTHBIX CPEJCTB
U MX KOMIIOHEHTOB

3HaTh

OCHOBBI MEXJIMYHOCTHBIX OTHOIIECHUS.

OTHUKET JIEI0BOr0 OOIIEHUS.

[TpaBuna u MHCTpYMEHTHI 3((HPEKTUBHON KOMMYHHKALIUH.

MeTtouka BEISIBICHHS TOTPEOHOCTEH YeoBeKa (MoTpeOuTens).

OCHOBBI J1€7I0NPOU3BO/ICTBA.

3akoHogarenscTBO Poccuiickoit denepanuu B o0actu paboThI €
KOH(pHIeHIIMaTbHON UH(OpMAIMel U 3aIUThl IEPCOHAIBHBIX TAaHHBIX
3akoHogarenscTBO Poccuiickoit denepanuu B 001acTu 3alUThl IPaB
norpebutenei u IlpaBuna okazaHus yciayr 1o TEXHUYECKOMY 0OCITYKMBAHUIO U
PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB.

Knaccugukanus notpebHocTel UenoBeka.

OcHOBBI OpraHM3aly 1poliecca o0CIyKUBaHUS OTpeOUTEIEH.

CriernanpHble IPOrpaMMHbIE IIPOTYKTHI, IPUMEHsIEMbIE JUIsl paboThl ¢ 6a30i
noTpedutenel (KJIMEHTOB) OpraHu3aluy U 00ecreueHus mporecca OKa3aHus
YCIIYT 10 TEXHUYECKOMY 0OCITYKMBAHUIO U PEMOHTY aBTOTPAHCIOPTHBIX
CPEZICTB U X KOMIIOHEHTOB.

KaHnaunbl 1 UICTOUHUKH TIOMCKA U MTPUBJIICUEHUS TOTpeOUTENEH.

CermeHTanus pplHKa U TUIIOJIOTUSI TOTpeOUTENeH (KIMEHTOB).

bazoBble NpUHIMIBI BEASHUS KITUEHTKON 0a3bl

OCHOBBI ATHKETA U JICIIOBO KOMMYHHKAIIHH.

3akoHonaTenbcTBO PD B cdepe 3amuThl IpaB NOTpeOUTENEH U OKa3aHUs yCIyT
110 TEXHUIECKOMY OOCITY>)KUBAHHIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPENICTB U UX
KOMITOHEHTOB.

Pabora ¢ Bo3paxeHUsIMU

1.4. PeKOMeH)]yeMoe KOJIMY€CTBO YaCOB HA 0CBOCHUE npmbeccnonanbﬂoro MOAYJIsA

Bcero uacos: 306
W3 nux Ha oceoenne MJIK:

MJK.03.01 «Opranu3zanusi CEpBHCHOT0 00CTYKUBAHUS U PadoTa ¢ KJIMEHTAMMN»:
Bcero yacoB 72, B ToM 4mHCIIe:

o0si3aTenbHbIe Ay TUTOPHBIE 3aHITHS 72 yaca,

CaMOCTOSITENTLHOM paboThI cTyeHTa () 4acoB.

MJIK.03.02

«KOMMYHI/IKaI[I/II/I C HOTpeﬁl/ITeJIﬂMI/I H MNOoCTaBIIMKaAaMH IO BOIIpocaM cepBUCaA

ABTOTPAHCIIOPTHBIX CPEACTB»
Bcero yacoB 54, B ToM 4umcIe:

o0s13aTeIbHbIC ayJUTOPHBIE 3aHATHS 54 Jaca,
CaMOCTOSITENTLHOM paboThI cTyeHTa () 4acoB.

Ha uudpoBoii moaynsb - 0 yacos;

Ha npaktruueckyto noarotosky - 360 4yacoB, U3 HUX:
y4eOHYIO PAaKTUKY - 36 4acoB;

MPOU3BOACTBEHHYIO MPAKTUKY - 144 yaca.
KBanugukaoHHbIi 5K3aMeH - § 4acoB.




