JOT'OBOP NYBJIUYHOU O®EPTHI HA OKA3AHUE YCJIYI
Kommanuu Residence Service & Restore Solutions

1. OBIIUE ITOJIOXKXEHU A

1.1. Hacrosmuit nokymeHT siBisiercs myOnmuHoil odeproii Komnmanumu Residence Service & Restore
Solutions: WuauBuayanbHbIl npennpuHuMareab TpyxuHa Amnacracus IlerpoBHa, Ha OCHOBaHHMH
rocylapcTBeHHoW peructpauuu, 3anuch B EI'PUIT Ne322774600195624 ot 23.03.2022 (manee —
HcrionHuTENB) U CONEPIKUT BCE CYIIECTBEHHBIC YCIOBHUS 110 OKa3aHUIO YCIIVT:

e XUMUHCTKa MATKOM MeOesn, MaTpacoB, KOBPOB, IITOP M MHBIX MPEAMETOB HHTEPhEPA, OEXK/Ibl U
0o0yBu. OkazaHue yCiayr IO HAHECEHUIO 3alUTHBIX M YUCTALIMX/OYMILAIOIIMX COCTaBOB MU
HNOKPBITUH (MPONUTKH, nonuypeTraHoBble, [1DT, mueHku, noauMepHble IUIEHKH, MOJIMMEPHBIE U
UHBIC 3alIUTHBIE TMOKPBITHS) JUIS: TEKCTWIIBHBIX, KOXKAaHBIX, HW3AEIMH W3 HAaTypaJbHOIO H
UCKYCCTBEHHOTO KaMHsI, CTE€KJIa U METajljla, YCIYTH 1O PECTaBpalldl MSATKOM MeOenn M MHBIX
IPEAMETOB MHTEphEpa, YCIYru Mo IUIM(OBKE, KPUCTAIIM3ALMH, MOJIMPOBKE HATYpaJbHOIO U
UCKYCCTBEHHOTO KaMHs, CTeKJIa, MeTall1a, acagHble paboThl 10 MOWKE, OUUCTKE M HAHECEHUIO
3alIUTHBIX COCTaBOB s (acajna 34aHus - (PU3NUYECKUM U IOPUIMYECKUM JIMLAM, 3aKa3aBLINM
u/unmn opOpMHBIIMM 3aKa3 Ha caiTe www.solutionserv.ru Ha CTpaHHUIIE B MECCEHJKepe
Telegram: (@residence srs, a TakKe JIMIaM 3aKa3aBIIUM YCJIYTH C TMOMOIIBIO TeJIe(OHHOTO
3BOHKA Ha HOMep opranuzauuu Mcnonnurens (nanee — 3aKa3dyukH).

1.2. B cootBercTBUM ¢ myHKTOM 2 ctathu 437 I'paxknanckoro Koxekca Poccuiickoit @enepammu (nanee —
'K P®), B ciydyae NpUHATHS H3IOKEHHBIX HMXKE YCIOBUH M OIUIAThl YCIyI, (HU3HUYECKOe JIUIIO,
MIPOM3BOAIIEE AKIENT ATOU 0()EepPThI CTAHOBUTCS «3aKa3dUKOM» (B COOTBETCTBUH C ITYHKTOM 3 cTtartbu 438
I'K P® akunent ogepTsl paBHOCHIEH 3aKIIOYEHHMIO OTOBOpA Ha YCIIOBHSX, M3JIOKEHHBIX B odepTe), a
WcnonmauTtens u 3akazunk coBMecTHO — «CtopoHammy» JloroBopa OdepTsi.

1.3. Hacrosimuii JOTOBOP COAEPXKUT B ceOE YCIOBHS JOTOBOPOB OBITOBOTO TOAPSIa W BO3ME3IHOTO
OKazaHus YyCIYr M peryimpyercs Hopmamu [paxkmanckoro 3akoHojareiabctBa PO u 3akoHom PO ot
07.02.1992 1. Ne 2300-1 «O 3amure npaB HOTpeOUTENCIH.

1.4. Cosepmass JOEWCTBUS IO aKIENTy HACTOSAMIETO MYOIMYHOTO JOroBOpa odepThl, 3akazyuk
MOATBEPKIACT CBOKO MPABOCIIOCOOHOCTh U J1€€CIIOCOOHOCTh, JOCTHKEHHE 3aKa3unkoM Bo3pacrta 18 nert, a
TaK)Ke 3aKOHHOE IPaBo 3aKa3urKa BCTYIAaTh B IOTOBOPHBIE OTHOIIEHU ¢ McnomHuTenem.

2. TEPMUHBI U OITPEJEJIEHUSL.
2.1. B nensx HacTosmiel opepThl HUKEIPUBEICHHBIC TEPMHUHBI UCITOJIB3YIOTCS B CISAYIOMNUX 3HAYCHUX :

Odepra — HacTOAIMUN TOKYMEHT, OIyOJMKOBaHHBIN B ceTn HTepHET Mo agpecy www.solutionserv.ru u
COJEPIKAILNI PEATIOKEHUE HEOTPAHUYEHHOMY KPYT'y JIULL.

Axuent odgeprbl — TMOIHOE W 0E30rOBOPOYHOE NPHUHATHE YCIOBHA OQepThl 3aKa3dMKOM IyTeM
OCYIIECTBIICHUS IEUCTBHM, YKka3aHHBIX B pasnene 3 Odeptrl. Aknent Odeptsi cozmaet JloroBop.

Be0-caiit — npunaanexanmii McrnomHUTENI0 pecype, pa3MeIeHHbIH s MyOJIMYHOTO JO0CTyNa B CETH
HNuTtepuer mo anpecy: www.solutionserv.ru obecneunBaroniuii ”HGOPMHUPOBAHUE TOJIH30BATENICH O THUIIAX
YCIIYT, MOPSIIKE UX 3aKa3a WU OIIaThl, U MPEAOCTABISAIOUIMI MMOTEHIMAIbHBIM 3aKa3uMKaM BO3MOYXHOCTb
0pOpMUTH 3aKa3 OHJIAMH.

Telegram — npunoxxeHue - MecceHKep st oOMeHa cooOIeHnsIMH, (hoTorpagusaMu 1 BUACO3AMUCIMU C
JJIEMEHTaMHu  colMaiabHOW ceTu. Beb-ampec: odummanpHoro xkanama WMcnomnurtens B Telegram:
(@residence_srs. JlaHHBIA pecypc obecrieunBaeT WHGOPMHUPOBAHUE IIOJIB30BATENIC O THIIAX YCIYT,
NOpSKe WX 3aKa3a M OIUIAaThl, M TPEJOCTABISAIOMIMI IMMOTEHIHAIBHBIM 3aKa3uMkaM BO3MOXKHOCTh
oOpMHTH 3aKa3 OHJIANH.

HoroBop odeprsl — goroBop Mexay McnomHuteneM W 3aka3ulMKOM Ha OKa3aHUE BCEX YCIYr



nepedncieHHbix B 1. 1. 1. Hacrosmero JloroBopa, KOTOPBIi 3aKJII0YaeTCs ITOCPEACTBOM aKILENTa O epTHI.

3aka3uuk — Jeecrnoco0HOe (PU3MUECKOe JIUIO, JOCTUTIIee 18 JieT, MMerolee 3aKOHHOE TIPABO BCTyMATh
B I[OFOBOpHLIe OTHOIIICHUSI C I/ICHOHHI/ITCHCM niIn IOpI/II[I/I‘-ICCKOe JINITO.

Hcnonnurear — Opranuzamus, OKa3bIBarollas yCIyrm Mo HactosiuieMy noroopy: HII Tpyxuna
Anacracusi IlerpoBHa, Ha OCHOBaHMM TOCYIAapCTBEHHOW perucrpanuu, 3anucs B  EI'PUIIL
Ne322774600195624 ot 23.03.2022.

3aka3 — 10mKHBIM 00pa3oM o(opMIIEHHBIH 3ampoc 3aKa3unka Ha MojydeHue yciyr ot Mcnonnurens.

Cay:xk0a momaepsKKH —  COOTBETCTBYIOIIEEC CTPYKTypHOE€  moapasneiienre  VcnomHurens,
KOHTPOJUPYIOIIee MOCTyNarone 3aka3bl U MOAJAEpKHUBaroIIee oOpaTHyo cBs3b ¢ I[lomb3oBarensMu u
3akazunkamu 1o tenedony 8 (910)463-75-43

2.2. B nacrosmeit Odepre MOryT OBITH HMCIIONB30BaHbI TEPMHHBI, HE omnpeaeicHHble B m.2.1. B stom
cllyyae TOJKOBaHHME TaKOro TEpPMHHA MPOMU3BOAMTCS B COOTBETCTBUU € TeKcTOM Hacrosmed Odepts. B
cllydyae OTCYTCTBHUSI OJHO3HAYHOTO TOJKOBAaHUS TepMHHA B TekcTe OQepThl cienyeT pyKOBOICTBOBATHCS
TOJKOBAaHMEM TEpPMMHA: B IIEPBYIO ouepeAb — Ha caiite lcrmomHuTtesns, BO BTOpYIO oOuepelb —
CIIOKMBIIMMCS B ceTH MIHTEepHET

3. HIPEAMET JOI'OBOPA

3.1. Tlo mannomy [loroBopy odeptsl Vcmomuutens 00s3yeTcs MO 3aJaHUI0 3aKa3zdyWKa OKas3aTh YCIIyTU
yKkazaHHbIe B 11.1.1., 1 Ha B30-caiiTe MicnonmauTens, a 3aka34uk 00s3yeTcs OMJIaTUTh 3TH YCIIYTH.

3.2. OpHUEHTHPOBOUYHBIM  CpPOK  OKa3aHUs  yCIyI  3aBHCHUT OT  acCOpPTUMEHTa  WU3JEJIHH,
OIIPENEIAETCS B COOTBETCTBUHU CO CPOKAMM BBIIIOJHEHUS 3aKa3a, pa3MELICHHBIMU Ha CaiTe UCIIOIHUTENS U
cocTaBisgeT OT 1-2 gHel Ha XUMYMCTKY MSTKOM MeOenu, oT 5 pabounx AHEH Ha XUMUYUCTKY KOBPOB (C
BbIBO30M). CpOK HCIIOJHEHHs 3aKa3a MOXET ObITh YCTAaHOBJIEH MHAMBHYaJbHO IO JIOTOBOPEHHOCTH
Mexny Mcnonaurenem u 3aka3duKkoM.

3.3. CToMMOCTh YCIyT ONpeIeseTcs Ha OCHOBAaHHMHM JCHCTBYIOIIETO MpeHcKypaHTa (mpaic-imcTa),
OIyOJIMKOBaHHOTO Ha caiite www.solutionserv.ru Ilo cormamenuto mexay Vcrnomaurenem u 3aka3uuKkoM
IIEHbI, MOTYT OTIMYaThCsi OT mpelickypanta. Ycinyru HWIT Tpyxwmnra A.Il, ne obGmararorcs HJIC B
cootBeTcTBUM C aeictByromuM Hanoroeim Konexkcom Poccuiickoit denepanuu, B CBA3M C TE€M, YTO
Ucnonmautens npumensier Y CH. (YrporeHHast cuctema Hajaoroo0JI0KeHUS )

4. OOOPMJIEHHUE 3AKA3A

4.1. 3aka3unk odopmIsIeT 3asABKY B TOUKE MPOAaX, Ha caiiTe www.solutionserv.ru Uid Ha WHTEPHET
pecypce (@residence_srs, ISl BBI30Ba JEHCTBYIONICH OpUTabl CIEIMAIKNCTOB Ha oM ¢ ykazanuem: OUO,
tenedoHa, MEKTPOHHOW MOYTHI, aapeca, IPUMEYaHus, JTUOO0 MO3BOHUB Ha Teie(oH Tropsdei JTUHHUH: 110
tenepony 8 (910)463-75-43. Tlocme odopmieHus 3asBKH 3aKa3dyUKOM MEHEDKEpP TopsdYeH ITHHHUH
Wcnomautenss B TeueHwe | (OIHOTO) KaJCHIAPHOTO JHS CBS3BIBACTCS C HHUM 1O TeneoHy W
JIOTOBapHBaeTCsl O JaTe M BPEMEHHU MpHe3da crernuanuctoB Mcmonaurens. 3aka3dyuk MOXKET O0()OpMHUTH
3aKa3 Mo3BoHUB Ha TenedoH ropsueit muann Ucnomaurens:8 (910)463-75-43 3aka3 B 3ToM cirydae Oymet
odopmiteH co cnoB 3akazunka, MeHekep Vcnomautens npouHopMupyeT 3aka3unka O CTOMMOCTH 3aKa3a
U YBEJOMHUT O 3aKIIOYEHUH JIOTOBOpa MYONWYHOW OQepThl (Pa3bsCHUT 3aKa3zuuKy IA€ TOT MOXKET
O3HAKOMUTKCS ¢ TekcToM JloroBopa — odepTsi).

4.1. ITPOPAJJOK OKA3AHUA YCIYT

4.1.2. 1o mpuObITHIO K 3aKka3uuky, cneuudanuctsl Mcmomuutens ohopMISIOT akT OCMOTpa MPEIMETOB
WHTEphepa, B KoTopoMm ykaszbpiBaroT ®UO u Tenedon 3aka3umka, Jary W BpeMs Mpue3da, OMHCAHUE U
XapaKTePUCTUKU MPEIMETOB HHTEpbEepa C KOTOPHIMU OyAyT BBIMOIMHATCS pabOThl W/HMIM OKa3bIBaThCS
YCIIyTH B COOTBETCTBHH C 3aKa30M 3aka3uuka. B akre ocMoTpa nepeyucisercs KOJIM4ecTBO MPEAMETOB
MHTEphEpa, UX COCTOSTHUE, OTMEYAIOTCs Bce uMeromuecs nedekTsl. 3aka3uuk u VcnoaHurens (MpUEMILIK)
MOJIMCHIBAIOT 2 HK3EMIUISIpa akTa OCMOTpa NPEIMETOB HHTEpbepa, OAUH ocTaercs y McmomHurens,
BTOpOW mepenaercs 3akazuuky. JlomyckaeTcss cocCTaBl€HHE M TPUHATHE 3aKa3uMKOM aKTa OCMOTpa




IIPEIMETOB MHTEPbEpa U aKTa CHAYU-TIPUEMKHM OKa3aHHBIX YCIYI B AJIEKTpOHHOM Buje. [IpuHsaTHE akTa
OCMOTpa MpeIMETOB UHTEpbepa 3aKa3uuKOM B JIEKTPOHHOM BHJIE, OCYLIECTBISAETCS IyTEM HalpaBlICHHS
3aka3uMKy JIEKTPOHHOM BEpPCHM aKTa B MecCeHJpKepe (BoTcam, Tenerpamm) — McnonHurenem, B 3ToM
cilyyae 3aka3uMK B OTBET Ha IOJIyYEHHBIH JOKYMEHT B IEKTPOHHOM BMJIE€ MHILIET B MECCEH/IXKEpPE O €ro
NPUATUHN, TAKOH BapuUaHT PABHO3HAUYEH IOANMCAHHOMY JIOKYMEHTY Ha OyMa)KHOM HOCHTEIE U HMEET
PaBHYIO IOPHINYECKYIO CHIY JJIs1 0OEUX CTOPOH, TAaKOH BapUaHT COCTABICHMS U IIPUHATHUS aKTOB SIBIISIETCA
NPUOPUTETHBIM B LEIAX COXPAHEHUS OSKOJNOTMM  3eMJIM M COXPAaHEHHsS JIECOB OT BBIPYOKH st
U3rOTOBJIEHUs OyMaru, OHaKO 0 >KEIaHUI0 3aKa3ylKa MOXKET ObITh U3TOTOBJIEH HAa OyMa)KHOM HOCHUTEIIE.

4.1.3. Ilepen mnoamucaHMeM aKkTa OCMOTpa IPEIMETOB HHTEpbepa, VICMONHUTENL C IOMOILIBIO
BUJIEOKaMepbl BCTPOEHHON B CMAapT(OH: MPOU3BOAUT OCMOTP M OIMCAHNE KaXKI0TO IPEAMETa HHTEpbepa B
oT/AeNIbHOCTH. B mpouecce ocmorpa, npuemMmk McrnomHurenst 03By4uBaeT Ae(EKThl M3IENUN, CPOKU U
CTOMMOCTPH 3aka3za. Bumeo daitn xpansrcs y Mcnomuaurens B Ttedenue 2 (JIByx) paboumx nHEW ¢ aarhl
Bble3/ia K 3aka3zuuky. [To 3ampocy ykasanHble Buaeo (pailibl B TeUCHHE YKa3aHHOTO BPEMEHHU MOTYT OBITH
nepenansl 3aka3zuuky. B ykazaHHoe Bpems 3aka3uMK MMEET IPaBO MPEIbABIATh NPETEH3UH 110 KauyeCTBY
OKa3aHHBIX YCIIYT, TI0 UCTEUEHUH YKa3aHHOTO BpeMeHH VcromHuTenb yaanser Buaeo (Gaiasl 1 3akazuuk
HE BIIPaBE NPEIbSBIATh IPETEH3UHU 110 KAUECTBY OKa3aHHBIX YCIIYT.

4.1.4. Tlo oxOHYaHMHU BBINOJHEHUS 3akaza 3aKa3yuK 00sf3aH ¢ ydacTueM VICHOTHMTENsT OCMOTpPETh
OOBEKTHI BBIIIOJHEHUS PaOOT-yCIyr U INPUHATh PE3YAbTaT U MOANUCATh WU MPUHATH aKT CIAYU-NIPHEMKH
OKa3aHHBIX yCIyr B COOTBeTCTBMU ¢ I.I. 4.1.2., a mpu OOHApY)KEHHWH OTCTYIUICHHH OT YCIOBHM
Hacrosuero JloroBopa WM MHBIX HEJOCTATKOB, HEMEAJIEHHO 3asBUTh 00 3ToM McnomHurento. 3akas3uuk,
NPUHSBLIMKA Pe3ylbTaT OKa3aHHBIX yCiayr Oe3 3amedaHuil wiu 0e3 NMpPOBEpPKH HE BIIpaBe CChUIAThbCA Ha
HEJIOCTATKU OKa3aHHBIX YCIYT B OyIyLIeM.

4.1.5. B cmydae orcyrcTBUS 3aKa3uyMKa B MOMEHT OKOHYAHHMS OKa3aHMs YCIYT, 3aKa3yhK OO0s3yeTcs
IPUHATH PE3YABTAThl U 3asBUTh O KaKUX-TMOO HEJOCTaTKaX OKa3aHHBIX YCIYT B CPOK, HE NMPEBBIIIAIONIHI
8 (BOCHMH) YaCOB C MOMEHTA OKOHYAHUS OKa3aHHs YCIYT.

B cnydae He mocTyruieHus ot 3aka3unKa MPEeTeH3Uui B 0003HAUYCHHBIN CPOK, OKa3aHHBIE YCIYTH CUUTAIOTCS
BBIHOHHeHHBIMI/I/ OKa3aHHbBIMH C HaJJIC)KAIIUM Ka4C€CTBOM U B YCTAHOBJICHHBIC CPOKH, a I[ElJIBHCfIH.IHG
MPETEH3UH OTHOCUTENbHO (haKTa HEKAUeCTBEHHOTO OKa3aHUs YCIYI, MPUYMHEHHUS BpeAa KaKoMy-JIHOO
HUMYILECTBY 3aKa3yuKa U Mp. HE IPUHUMAIOTCS U YIOBIETBOPEHUIO HE MOAJIEXKAT.

4.1.6. B cyuae mpuCyTCTBUS B IOMEIICHUHA HECOBEPIIICHHOJETHUX JIUI, a TAK)KE MHBIX JIUII, TPEOYIOIIHX
Ha/130pa, 3aKa34uuK 00s3yeTCsl OCYIIECTBIATh Ha30p 3@ YKa3aHHBIMH JIMIIAMH U OTPAHUYUThH UX JOCTYI K
MOTEHI[MAIbHBIM HUCTOUYHMKAM TOBBIIIEHHON OMAaCHOCTH, TAaKUM KaK XMMHUYECKHE (UHUCTALIME) CPEICTBa,
ANIEKTPOOOOPYIOBaHKE, HHOE 000pyaoBaHue VcrmomHuTems.

4.1.7. B ciy4yae MpUCYTCTBHUSI B TOMEIICHUHM JOMAIIHUX JKUBOTHBIX, 3aKa34MK OO0S3yeTCs OCYIIECCTBISIThH
HaJl HUIMU HAJUICKAIIUA HAA30p U OTPAHUYUTh MX JOCTYIl K COTPYAHHMKAM KOMIIAHHHM U MOTEHUHAIBHBIM
UCTOYHUKAM  TOBBIIICEHHON  OMAacHOCTH, TaKUM  Kak  XUMHYeCcKue  (YUCTSIIME)  CpEeACTBa,
ANIEKTPOOOOPYIOBaHKE, HHOE 000pyaoBaHue VcrmomHuTems.

4.1.8. B cimydae HeHaIeKaIIET0 UCIOJHEHUs 3aKa3dyuKOM OOS3aHHOCTH MO HAA30py 3a JIETbMH, MHBIMH
JMnamMu, Tpe6yIOH_[I/IMI/I Ha;[30pa, a TaKXKC 3a AOMAIIHMMHU XHUBOTHBIMU, I/ICHOJIHI/ITGJII: UMECT HpaBO
MPEKPaTUTh OKa3aHWE yCJIYT ¥ MOKHHYThH MMOMEIICHUE 3aKa3yuKa.

4.1.9. B cinyuae, ecnu 3akazyMKoOM, JMLAMH, TPEOYIOUMMM HaJ30pa CO CTOPOHBI 3aKa3uhKa, WIIH
JOMAIIHUMM SKUBOTHBIMU OBII HPUYMHEH BpEA JKU3HHU, 370pPOBbIO MM uMyllecTBy Mcnomnutens,
3aka3uyuK O00s3yeTcsi BO3MECTHTh TNPUYMHEHHBIH YKa3aHHBIMH JUIaMd Bpen VcrmomHuTtenio B
cootBeTcTBUU co cT. 1073, 1074, 1076 I'paxxmanckoro kogekca PO.

5. IPABA U OBA3AHHOCTHU CTOPOH

5.1. UcnonauTenp 00s3aH HEMEUICHHO TPEAYNpEeauTh 3aKazdyuka M JO TMOJYYCHHsS OT HEro ykKa3aHui
MIPUOCTAaHOBUTH OKa3aHHe yCIyru npu 0oOHapyKEeHUU:
— HENPUTOJHOCTU WM HEeIOOpPOKAaYEeCTBEHHOCTH, IE€PENaHHBIX 3aka3dyMKoM B paboTy NpPeAMETOB



UHTEphEPA;

— BO3MOXHBIX HEONAarompuATHBIX Ui 3aka3yuKka TOCHEACTBUN  BBIIIOJHEHHS €ro  3akasa;
— WHBIX HE3aBUCAMINX OT VICMOmHUTENs 0OCTOSTENhCTB, KOTOPBIE TPO3SAT TOMHOCTH WU MPOYHOCTH
PE3yAbTAaTOB OKA3bIBAEMBIX YCIIYT, IM00 CO3al0T HEBO3MOKHOCTh X 3aBEPUICHUS B CPOK.

5.2. HWcnonaurtenb OcCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TOJHYI0 WIM YacTUYHYIO yTpary
(moBpexXIeHNE) MpeaMeTa/IPEeAMETOB HHTEphepa WK BEIeH MPUHATHIX UM B padOTy OT 3aka3dMKa, eCliv
3aka3uuk npeaynpexieH Mcrnomnurenem 06 0coObIX CBOMCTBAX BeIlei, KOTOPbIE MOTYT MOBJIEYb 32 COOOM
UX MOJIHYIO WM YacTUYHYIO yTpary. HesHanue 3aka3zunkom 0coObIX CBOICTB Bellld HE OCBOOOXKIAET €ro OT
OTBETCTBEHHOCTH.

5.3. HcnonHurenb He HECET OTBETCTBEHHOCTH 3a ILIEHHBIE BEIM OCTABJICHHBIC BHYTPH IPEAMETOB
HMHTEpbepa WX BEILEH.

5.4. 3akazuuk 00s3yeTCs MPeAOCTaBUTh VICTIOMHUTENIO BCIO HEOOXOMUMYI0 MH(POPMALMIO O KEJIaeMOM
pesynbrare okazanus ycnyr. CooOmuTh 000 BCeX OCOOEHHOCTAX M HEAOCTaTKaX OOBEKTOB YHCTKH,
KOTOpbIE HWMEIOT 3HAYeHHs JJIs OCYIIECTBJICHHUS HaJIeKAlIero KadecTBa XWMYHCTKH Mebenmu. B
MPOTUBHOM ciiydae VICIOMHUTENh HE HECET OTBETCTBEHHOCTH 3a KayeCTBO XHWMUYUCTKA MeOenu w/wiu
ApYyTHe MOCIEACTBUS, HACTYIHBIINE B pE3yJIbTare 0COOCHHOCTEH, O KOTOPBIX OH HE OBUT PEAYIPEXK/ICH.

5.5. B caywyae Hanmuus B nomemeHun (KBaprupe niam ApyroM NOMELIEHHMH B KOTOPOM IPOM3BOAUTCA
YHCTKA) IIEHHBIX Bemen (crommocThio 6onee 50 000 pyOneit), mpeaAMETOB H/WIIH XPYNKUX B TPEOYIOIHIX
CIICIINaJIbHOT'O O6paH_I€HI/I$I npu Uux MepeMCcIiCHU BO BPCMA YUCTKH MMPECAMCTOB O6CCH€‘II/ITL BO BpCEMd
OKa3aHWs yCIAyr CBO€ TPUCYTCTBHE WM CBOETO  MPEICTABHTENS, JUII  CaAMOCTOSTEIBHOM
OXpaHLI/ NnepeMeIICHUSA HO,Z[O6HI:IX npeaMeToOB, 3a COXPAaHHOCTb KOTOPBIX HcnonHurtens oTBETCTBEHHOCTHU
HE HECeT.

5.6. 3akazuuk 00s3yeTcs OmaTuTh yciuyru Mcnomnurens B modHOM o0beMe B CPOKH, YKa3aHHbIE B 11.3.2.
Hacrosero /Jloroopa.

5.7. 3aka3uuK OTBEYAET 3a MPEJOCTABJICHUE BEIleH WIN MPEAMETOB MHTEpbepa OOPEMEHEHHBIX IpaBaMU
TpeThUX JUL. B ciydae CHIBbHOTO M3HOCA M BETXOCTH BEIEH WM MPEAMETOB MHTEphepa McnonHurens He
OTBEUYACT 32 BO3MOXHBIC MEXAHWYECKHE IOBPEXKACHUS B MPOLIECCe YHCTKU U OOpabOTKH, M IMOTEPIO
U3JEIMEM MOTPEOUTETHCKUX CBONCTB.

5.8. 3aka3uMk BIIpaBe MPOBEPATHh XOA M KAYECTBO OKa3aHUs YCIYI, OKa3blBaeMblX lcmomHutenem, He
BMEIIUBASACH B €I0 AEITEIBHOCTb.

5.9. 3aka3unk 00s3yeTcs He3aMEMIUTENBHO MTOCIIEe OKAa3aHMsl yCIyr OIUIaTUTh OKa3aHHbIe ycimyru. Ormara
MPOMU3BOJIUTCS HA OCHOBAHMM aKTa CIAYU-TIPUEMKH OKa3aHHBIX YCIYT MOANUCHIBAEMOT0O 3aKa3uUKOM, WU
YIOJHOMOYEHHBIM TpEACTaBUTEIEM 3aka3uuka, | npeacrasuteneM McnonHurtens cpasy nocie
BBITIOJIHEHMSI 3aka3a. Oriata TMPOU3BOIUTCS B POCCHUCKHUX PYyOIsIX IyTEeM IMepefadd MpeAcTaBUTEIO
HcnonHuTens HaAIMYHBIX AEHEKHBIX CPEJICTB UM OIUIAaTOM 10 KapTe uepe3 POS-tepmunal, Haxonsmuiics
y npexactaButens McmomHUTENs, Takke JomyckaeTcs ormiara ¢ momomibio QR koma yepe3 OaHKOBCKOE
MPWIOKEHHE 3aKa3uuKka, ¢ MOCJENYIoleld BblJauel KacCOBOro 4yeka. B COOTBETCTBHM C JEMCTBYIOIIUM
3aKOHOMATEIHCTBOM PD, dek MOKeT OBITh MPEIOCTaBlIeH 3aKa3uuKy B TeueHue 24 4acoB IMOCIE OIUIATHI,
Kak B OyMa)XHOM BHUE (KacCOBBIM YEK) TaKk W MyTEM HAMPABICHUS CKAH-KOMHMHM 4Y€Ka B COOOIIECHUU B
MECCEeH/DKepe Ha JIMYHBIM HOMEp 3aKa34yrKa WM €0 YIOJHOMOYEHHOTO MPEACTaBUTENS, JaHHBIA CITOCO0
JOCTaBKM 4YeKa SIBIIICTCS PaBHO3HAYHBIM BBIJAHHOMY OyMa)XHOMY KAacCOBOMY 4YEKy U 3aKa3uuk
0€30TOBOPOYHO COTIIAMIACTCS C ATUM.

5.10. CropoHBl [OTOBOPWJINCH, YTO IIpPEABApUTENIbHAs OIUIaTa, OTCPOYKA, paccpodyka Iularexa IIo
HACTOSILLIEMY JIOTOBOPY HE SIBIIAIOTCA KOMMEPUYECKUM KpeauToM, ctaths 823 ['K PD He nmpumensieTcs.

6. TIPABUJIA U IIPEAYIPEXKJIEHUS 110 OKAZAHUIO YCJIYT
6.1. O0mue npenynpexacHus



6.1.1. XumuucTKa MSATKOM MeOenH, KOBPOB, INTOP W HMHBIX IPEIMETOB HHTEpPhepa OCYIIECTBISCTCS
HcnonHuTteneM 1O 3afaHuI0 3aKa3udka B COOTBETCTBUM C TpeOOBaHMSAMHM, YCTaHOBJIECHHBIMU
NEeUCTBYIOIIMM 3aKoHoaTeabcTBOM Poccuiickoit denepaunn u coorsercrBytomum 'OCT.

6.1.2. Wznmenwe, wuMerolIee HEMONMHYIO, HEMPAaBUIBHYIO MAapKUPOBKY, JHOO OTCYTCTBHE TaKOBOM,
MPUHUMAIOTCSI TOJBKO C cOIVIacusi 3aka3udhKa. 3a BO3MOXKHBIE TOCIEACTBUS YUCTKH BCJEICTBHE
HEI0CTaTKOB M3/eiusl (CPhIB KpacuTens, ycaaka, pa3nyOnupoBaHue TKaHU M MOAKIAJ0YHOIO MaTepuara,
3aKpac U mpouyue AePeKThl, HEe 3aBUCSIINE OT VICOTHUTEIS) IPETCH3UH PEIbIBIAIOTCS K M3roTroBUTENIO
mu6o k IlpomaBuy wm3menus. OTBETCTBEHHOCTh 3a Bped, NPUUYMHEHHBIA 3aKa3yWKy, BCJIEACTBUE
HEJIOCTOBEPHOW WJIM HEAOCTaTo4yHON MH(popmMaiuu nexuT Ha [Ipogasue mimm MsroroButene uznenus (CT.
1095 u 1096 TK P®). B pesynprare oka3aHusi ycIyr BO3MOXKHA TIOTEPsS TOBAPHOTO BHIA B CBS3H C
MIPOSIBJICHUEM CKPBITHIX e(hEeKTOB M HEJJOCTATKOB.

6.1.3. VcnomHuTens mpenynpexaaeT 3aka3dyuka O TOM, YTO XMMYHCTKA MPEAMETOB MHTEphepa (KOBPOB,
mTop, TIONb, Mebenu), C H3HOCOM Marepuana Oonee 60% MOXKET TPHUBECTH K pPa3pyIICHHIO H
HEOOpaTUMBIM TOCJEICTBUSAM BIUIOTH JO MOJHOM YTpaThl H3JENHs U TMOTEPU UM TOBApPHOTIO BHJA.
HcnonHuTens mnpu mpueMKe MpeIMeTOB HHTEephepa (KOBPOB, IITOp, MEOENH 3apaHee YBEIOMIISECT
3aka3zuMka O BO3MOXKHBIX MOCJIEACTBUAX BBHITOJHEHUS padOT M0 XUMUYUCTKE U3AEIUI ¢ OOIBIINM H3HOCOM.
HcnonHuTens HE HECET OTBETCTBEHHOCTH Mepel 3aKa3uyuKoM B CIydae HACTYIICHUS HEOIAarompHsITHBIX
MOCJIEACTBUIM ANl W3Jenusl B Mpollecce XUMYHCTKH, €CIM 3aka3uyuk ObUT MPEenymnpexaeH O TaKHX
MOCJEACTBUSAX U COIJIACHIICS Ha OKa3aHUE YCIYT HAa TAKUX YCIOBUSX.

6.1.4. IlatHa OT KpPOBH, KPACKU, MOYH, PACTUTEIbHBIX Macel, JIEKapCTB, AyXOB, AE300PAHTOB, BUHA U
HNHBIX HAIIUTKOB U )I(I/IIIKOCTGP'I C ,Z[O6aBKaMI/I KpaCuTeCJId, JXUPOBLIC U 3aCTAPCBINMC IIITHA, B TOM YHUCJIC
MATHA HEU3BECTHOTO MPOUCXOKICHUS, 3aKPEIUIEHHBIE CAMOCTOSITEILHOM YUCTKOW B JIOMAITHUX YCJIOBHSX
WIA YUCTKOM TPEeTbUMHU JMIaMu (B TOM 4YHCIE NPOPECCHOHAIBHOW YHCTKOHM), IUIOXO TOAIAIOTCS
BBIBEZICHUIO. M3aenmusi ¢ TakuMH TSATHAMH TIPUHUMAIOTCA O€3 TapaHTHUW IIOJTHOTO YJAJEHUS TIISITCH.
Wznenusi, uMmeromue IUTMCCHPOBKY, TEpMOINedarb, NPHUHT Ha TKAaHU WM OOWBOYHOM MaTepuale,
MIPUHUMAIOTCSI 0€3 TapaHTUM WX coxpaHeHus. M3nenust u3 Bemopa, BUCKO3bI MIETKA, MEPCTH Wi Oapxara
MNPUHHUMAIOTCS B XUMYUCTKY 683 rapaHTUH COXpPaHCHHA BOPCa U LIBETA U3 CIIN .

6.1.5. Oka3zanue yciayr mo HaTypajJbHOMY M HMCKYCCTBEHHOMY KaMHIO, BBIMOJHAIOTCS C NPUMEHEHUEM
CMELUAIN3UPOBAHHOTO MPO(PECCHOHANIBHOTO 000pYAOBaHUS M Tpyla KBAIM(QUIIMPOBAHHBIX pPaOOYHX.
3aKa3zuvK NOPEayNnpexIaeTcss O TOM, YTO NPU OKa3aHWU YKa3aHHBIX YCIYT BHYTPH IOMEIICHUH OT
HcnonauTens Tpedyercst HaANEKAIUM 00pa3oM 3alUTUTh UHTEPbEp OT MOMAJaHHs BOJBI M TEXHUIECKUX
COCTaBOB Ipu paboTe C KaMHEM Ha MpeaMeThl uHTepbepa. [loaroroButenbHble pabOTHl MO 3alIUTE
WHTEpbepa MPU OKA3aHUU YCIIYT SBISIFOTCS 00S3aTeNbHBIMU W BKJIIOUEHBI B CTOMMOCTH YCIYT. 3aKa3uuK
3apaHee YTBEp)KIaeT IUIaH paboT W coracoBeiBaeT C McmomHuTenem o0beM pabOT W CMeETY.
JIONOTHUTENBHBIE YCIYTH MOTYT OBbITH M00aBleHbl B CMETY IO COIVIAaCOBAaHHIO C VICIoJHHMTENIEeM, CPOK
OKa3aHMs yCIYyT B CBA3M C YBEIMYEHHEM 00bEMa TaKkKe PacCUMTHIBAETCS JOMOIHUTENIbHO. VcnomHuTeNb
HE HECET OTBETCTBEHHOCTHU 3a CKPBITHIE JE(EKTHI, KOTOPHIE MOTYT MPOSBUTCS B MPOLIECCE BBIMOIHEHHS
paboT ¢ KaMHEM, U KOTOpPhIE€ MOTYT IOBIUATH Ha Ka4yeCTBO OKa3aHMs YyCayr. JlanpHeiias sKcrutyaTamus
HaTypaJbHOTO W MCKYCCTBEHHOTO KaMHSI TMOCJE CHAYu-TIPUEMKH OKAa3aHHBIX YCIYI, MNPOU3BOJUTCS
3aKa34mKkoM C YYETOM BCeX peKoMeHaanuii McromHuTesns, ToIbKO B 3TOM ciydae VICIOIHHUTENh MOXET
rapaHTUPOBATh JATHHEHUIITYIO SKCILTYaTaI[UI0 HATYPaTbHOTO U UCKYCCTBEHHOTO KaMHSI.

6.1.6. OxazaHmwe ycIyr 1O YCTaHOBKE HWHTEPHEPHBIX 3alUTHBIX TOJUYPETAHOBBIX OpPOHEIJICHOK Ha
IIpeIMETHl MHTEpbepa 3aKa3zyuKa MPOU3BOAUTCS C MPHUMEHEHUEM BBICOKOKAYECTBEHHBIX MaTepHaloB U
KBaJIM(ULIMPOBAHHBIMH  CHIEIMAINCTAMU. 3alllUTHAs IUIEHKAa YCTAaHABIMBAETCS TOJIBKO Ha TBEPAYIO
BOJJOCTOMKYIO MOBEPXHOCTb. THI IUICHKH, a Takke (akTypa (IIsSHEl, MaTOBBIM, MMOJYyMaTOBBIN) 3apaHee
cornacoBbiBaeTcsl ¢ McnonHuTeneM u yTBep:kaaeTcs 3aka3unkoM. PazMep ycTaHaBIMBaeMOW IJIEHKH Ha
npeaMeT MHTepbepa Bceraa Oonee caMmoro npeaMera uatepbepa Ha 10 -15%, 310 cBsi3aHO ¢ TexHOIOTHEH
YCTaHOBKM IJIEHKU. McrmonHuTeneMm, NpU COCTAaBIEHUM CMEThI, YKa3bIBACTCS TONBKO (PaKTHUECKU
YCTaHOBJIEHHBIN pa3Mep IUIEHKH I OKJIEHKU NMpEeAMETa MHTEphEPa UCXOAs U3 pa3Mepa caMoro npeamera
U IUIOIIA/IA OKJIEMKH, 3aKa34MK B CBOIO OUYEpE/Ib OIUIAYMBAET CTOMMOCTBH BCEH IJIEHKH U YCIYTH IO €€



ycTaHOBKe/OKJeike. JlanpHeimas SKcIuTyaTanusl MpeIMeTOB WHTephepa C YCTAHOBICHHOW 3aIllMTHON
IUIEHKOM MMPOU3BOIUTCS 3aKa34MKOM B TOYHOM COOTBETCTBUM C PEKOMEHAauuAMHU McromHuTens.

He nomyckaercsi caMOCTOATENbHBIN CHEM M MEpEKiCHKa IUIEHKH 3aKa3dMKoOM, 3TO MOXET IPHUBECTH K
[op4e Marepuaja M3 KOTOPOrO M3TOTOBJIEH OKIECEHBIM IIPEIMET HMHTEpPbepa M CaMOW IUIEHKH.
PexomeHnganmu mo sKCIulyatanuu (IpaBuia MOJb30BAHUS) YKA3aHbl B aKT€ CAAUU-TIPUEMKH OKa3aHHBIX
YCIyT, TOJBKO IpH HAAJEKAIIEeM COOMIOICHUM pPEeKOMeHAalui, 3aka3uuKy TapaHTHPOBAaH BBICOKHUMH
ypOBeHb KOM(OpTa MMPH IKCILTyaTalluy IPEAMETOB HHTEphEpa C YCTAHOBICHHOMN 3aIIUTHOMN TJICHKOM.

6.1.7. Oxazanue JIOOBIX yCIyr mo ¢acaay 3AaHHUS MPOU3BOAUTCS C MPUMEHEHUEM BBICOKOKAUYECTBECHHBIX
MarepuasoB U 00OpYIOBaHUs, a TaKkKe Tpyla KBadH(UIMpPOBaHHBIX crienuanuctoB. dacagHbie pabOTHI
BBIIIOJIHAKOTCSL B CBETJIOE TEIUIOE BPEMSI CYTOK M IIPH IUIFOCOBOM TEMIEPATYpE OKPYXKAIOLIEH Cpelbl, HE
Hmwke +5 +10 rpagycoB Llenbcust. Yeinyru okasbiBatoTcsi B morofy (6e3 ocaikoB), 6e3BeTpeHHYIO (CKOPOCTh
BeTpa He Oosee 5-7 Mm.c.). [lepen okazaHueM yciyr o HAaHECEHHIO 3alIUTHBIX, (DYHKIIMOHAJIBHBIX COCTaBOB
(POMUTOK), IEKOPATUBHBIX COCTABOB /s (hacaJHOTO KaMHs, JepeBa MM HHBIX BHEIIHUX SJIEMEHTOB
3[1aHUSA, BBINOJHAETCS OYMCTKAa M IOATOTOBKA IMOBEPXHOCTH, 3aT€M Ha MOATOTOBIECHHYK) NOBEPXHOCTH
HAHOCUTCS 3aIUTHBIN, MPO(UIAKTUIECKUH (AHTH MOX, aHTH TIECEHb) WM JEeKOPaTUBHBIN cocTaB. BBox B
AKCIUTYyaTallkIo M JalibHEHIIIee UCIOoNb30BaHue (pacaia Uil UHBIX AJIEMEHTOB 3AaHUS TIPOU3BOIUTCS MOCIE
IIOJyYEHUS] U NPUHATUS peKoMeHaauui VcnoaHuTens, TONbKO B 3TOM cllydae 3aKa3duKy rapaHTUPOBAaHO
BBICOKOE€ Ka4eCTBO U JUIUTEIbHBIN CPOK IKCILTYaTALMK PU CAMBIX Pa3JIMYHBIX ITOTOJHBIX YCIOBUSX.

6.1.8. Ilpu HanmMuuMu Ha MpeaMeTe MHTEephepa WM BEUIM HEChbEMHOW (YpPHUTYPHI, B TOM YHUCIE B BUIC
MHKPYCTallMU WM HEChEMHBIX MHCTAJULSIMM WIM aniUIMKaluid B TOM 4YMCIe W3 MeTamia, VcrnomHuTenb
CHUMACT C 08651 OTBCTCTBCHHOCThL B CJIy4dac eé HNOBPCIKACHUA, HAPYHWICHUA LCJIOCTHOCTU HU3ACIHA C
HeChEMHON (DYPHHUTYPOH U MOTEPU MU3/ICITMEM TOBAPHOTO BU/IA.

6.1.9. Ilocie XMMHMYECKOM 4YMCTKM HAa M3ACIUMM B MECTax CWJIBHOIO 3arpsi3HEHMS M 3acCajJ€HHOCTU
BO3MOXKHO IPOSIBIIEHUE CKPBITBIX A€(PEKTOB: MATEH PA3IUYHOIO MPOUCXOKAEHUS, OEIECOCTH, BEIMBIBAHNE
U CXOJl KpacHuTes, N3MEHEHUE I[BETa, JaHHBIA (DaKT He SBISETCS MPSMBIM CIIEACTBUEM HEKa4eCTBEHHBIX
WIN HEHaJUIekKaluM 00pa30oM OKa3aHHBIX YCIIYT, a CHelU(PUKON XUMUYECKON YMCTKH.

6.1.10. B MecTax KJ1eeBOro KpeIuieHHsI BO3MOXKHO NPOSIBICHUE Kiesl B BUI€ TEMHBIX MATEH U Ae(opMarius
IIBOB U J€Tajei.

6.1.11. Ilpu HamMuuM Ha U3AEIUM IUIEHOUYHOTO, KPETOBCKOTO U MYapHOI'O HMOKPBITHH MOCIE XUMHUYECKOU
YUCTKM BO3MOMKEH YaCTUYHBIA WJIM TMOJHBIA CXOJ HMMEIOIIMXCA MOKphITH. KperoBckoe u MyapHOe
MIOKPBITUSI HE BOCCTaHABIIMBAIOTCA. BoccTaHOBIIEHHE IJIEHOYHOTO MOKPBITHS OCYILIECTBISETCS TOJIBKO
MIOCJIE COTJIACOBAHUSA C 3aKa3YUKOM 3a OTAEIbHYIO IJIaTy.

6.1.12. Bce u3genusi npu HAJIWYUU MSATEH HEU3BECTHOIO MPOUCXOXKJICHUS WIM MATEH MOCJE IMONBITKU
CaMOCTOSITEIIBHOTO yIAaJICHUS TPUHUMAIOTCS B pabOTy 0€3 rapaHTHH MOJHOTO yIAJICHHS TOJIBKO C COTTIacus
3aka3uunka.

6.1.13. O6 0coOBIX CBOMCTBAX KOXKH, MEXa, HEYCTPAHUMBIX JAe(PEKTax, MOCICACTBUIX XUMUNUCTKH B CIydae
HEKa4eCTBEHHOTO M3TOTOBIICHUS (PMPMOI — H3TOTOBUTEIEM U HEJOCTOBEPHON MH(OPMAIIMU TIO YXOIY 3a
n3nenueM (JIn00 OTCYTCTBHEM TaKOBOM) 3aKa34uuK MPEeIyIPEKICH.

6.1.14 Bce npeTeH3uH K Ka4eCTBY yCIYr'H MOTYT OBITh MpenbsBieHbl 3akazdukoM B Teuenue 10 (ecsrn)
paboumx JHEH Mocie oKa3aHus yCIyr.

7. CIAYA-IIPUEMKA PE3YJIBTATOB OKA3AHHBIX YCJYT ITOCJIE BBIBO3A HA
IMPOU3BOACTBO UCIIOJIHUTEJIA

7.1. B cnydae, eciu 3aKa3uMK MOCJE TOCTAaBKU €My BEIEW WM MPEAMETOB MHTEPhEPA BHIBO3UBIIUXCS 10
COTJIAaCOBAaHUIO CTOPOH C ajpeca 3aka3uWka HJIs XUMYHUCTKH, pecTaBpaluud Wid o00pabdOTKH Ha
MPOU3BOACTBO WM Ha MPOU3BOACTBO  VcromHUTENs, OTKa3bIBAaeTCsl OT OIUIaThl OKa3aHHBIX YCIYT,
npeaACTaBUTCIIb Hcnonnurens BIIpaB€ HC IMCpPCAaBaTb BCIIU 3aKa3‘-II/IKy, npu 3TOM TaKHUC BCIIUK HC
CUMTAIOTCS HaxXoJsAIIMMHCS B 3anore y Mcrnonnurens, a cuMTaroTCsl HaXOASIIMMUCS Ha OTBETCTBEHHOM



XpaHEHUH, 10 MOMEHTA OIUIAThI YCIYT 3aKa3dMKOM.

7.2. B cnyyae TpOW3BOJACTBEHHOW W/WIM TEXHOJIOTHYECKOW HEOOXOMMMOCTH, a TakkKe IO J>KEJIaHHUIO
3aK3.3‘-II/IKa, HpOI/ISBOI[I/ITCSI BBIBO3 HpeI[MeTOB I/IHTepBepa IJIA  OKa3aHUs ycnyr Ha HpOI/IBBOI[CTBO
Hcnonautens. BbiB0O3 Ha TPOU3ZBOJACTBO OCYIICCTBISIETCS Ui HAJJICXKAIIETO OKa3aHUsl yCIyr IO
XUMYHUCTKE, pPECTaBpallid, MEpPeoOMBKE MPEIMETOB HHTEpPhepa 3aKka3uhmka, B OTHOIICHHH KOTOPBIX
MPETYCMOTPEH OCOOBIN periiaMeHT OKa3aHus yciyr. [lomHomeHHas W HajIe)Kallero KauecTBa XUMUYUCTKA
KOBpOB MOKET 6I>ITB BBIIIOJIHCHA UCKJIIFOUUTCIBHO HaA HpOI/I3BOI[CTB€HHI>IX MOIITHOCTAX C HUCIIOJIB30BAHHUEM
CHEIUATU3UPOBAHHOTO  MPO(PECCHOHATBLHOTO  000PYIOBAaHUSA JJII XHMYHMCTKH KOBPOB U  Tpyaa
KBaJII/I(bI/ILII/IpOBaHHBIX CIICHHUAJINCTOB,

XUMYHUCTKA INTOP, TIONM, TapAvH, TEKCTWJIBHBIX JKaJIIO3W M T.J., TAaKK€ MOXCET BBIIOJIHATHCS Ha
MPOM3BOJICTBEHHBIX MOIIHOCTSX Ha CIIELUATM3UPOBAHHOM MPO(eCcCHOHATHFHOM 000PYI0BaHHH;

Yenyrn  mo  pecraBpalMM  MPEIMETOB HHTEpbepa 3akazyMKa Takke MOTYT BBIIOJHATHCA Ha
MPOU3BOACTBEHHBIX ~ MOIIHOCTSAX C TMPUMEHEHUEM  CICIHATU3UPOBAHHOTO  MPOECCHOHAIBHOTO
o0opynoBaHus U TpyAa KBATU(DUIIUPOBAHHBIX CIIEUATHCTOB.

7.3. Cpox oOKa3aHMsI YCIyI, INpU BBIBO3€ INPEAMETOB HHTEpbepa 3akazuMka Ha MPOU3BOJICTBO,
YCTaHABIIMBACTCS MHAWBUAYAJTHLHO B 3aBUCHMOCTH OT CIIO)KHOCTH OKazaHHs yciyr. Cpok OKa3aHUs yCIIyT
1o XMMYHUCTKE KOBPOB M LITOP IPHU BBIBO3€ Ha MPOU3BOJCTBO, COCTABIISIET - OT 5 pabouux THEH, 6e3 yuera
JTHEW BBIBO3a U JIOCTaBKHU 3aKa34HKY.

7.4. Ilo 3aBepuieHMU OKa3aHMs ycayr, McnoaHuTens 3apaHee yBEAOMIISIET 3aKa3uMKa O TOTOBHOCTH K
JOCTABKE NMPEAMETOB MHTEPHEPA U COMIACYET C 3aKa34MKOM J1aTy U BPEMsI TOCTaBKH.

8. HOPAJTOK PASPELHIEHUA CITIOPOB

8.1. PazHornacus, KOTOpble MOT'YT BOBHUKHYTh MeXay CTOpOHAMHU B CBA3U C MCIIOJTHEHHWEM HACTOSIIETO
AO0TOoBOpa, paspClIaroTCia MyTEM MNEPECroBOpOB HAa OCHOBAHUU BBICTaBJICHHOM ITMCHMEHHOU MPETCH3UU.
Cpox paccmotpenus nperen3uu — 10 ([ecarp) quei ¢ gaTel ee BpydeHUsI.

8.2. B ciydae, eciu pe3ysbTaT eperoBopoB He OyaeT JocTUrHyT, CTOPOHBI 00paIlaoTcs 3a pa3peiieHueM
criopa B Ccyabl oOmiel ropucaukiuu TI. MockBbl win B ApOutpaxksslii Cyq . MOCKBBI B TOpSJKE,
YCTAHOBJICHHOM JI€HCTBYIOLIUM 3aKOHOATeIbCTBOM Pocculickon @enepanuu.

8.3. B cnyuae, ecnm 3aka3zyMK HE JOBOJIEH Ka4eCTBOM OKa3aHHBIX YCIYT, OH OGOPMIISIET MPETEH3UIO B
MMCbMEHHOM BUE U npeaoctanisier e€ Mcnonnurento. Mcnonnurens B Teuenre 10 xaneHAapHBIX AHEH
HaMpaBJIseT OTBET HA MpEeTeH3UI0 3aka3uuky. [1o cornacoBaHHIO CTOPOH, MOXKET OBITH MPOBEIEHA XUMHKO-
TEXHOJIOTUYECKasi WM TOBApOBEIUECKasl SKCIEPTU3a Mocie oka3zaHus yciayr. CTOpOHBI MpUJIAraloT BCE
YCWIMS ISl YPErylIHpOBaHUs NpeTeH3uu. 1Ipu qoCTHKeHNM penieHust mo BO3BpaTy JACHEXKHBIX CPEICTB,
HcnonHuTENh MPOU3BOAUT BO3BpPAT HATMYHBIM WM O€3HAJIMYHBIM CIIOCOOOM (B 3aBUCUMOCTH OT TOTO,
KaKuM CITocoO0M 3aKa3uyuK M3HAYAJIBHO OIUIAaYMBaIT 3aKa3).

9. BAK/IIOYUTEJBHBIE ITOJOKEHUA

9.1. Hannwni moroBop (myOmmuHas odepra) AEHCTBYeT Ha TEX YCIOBHUSAX, KOTOpPBIE OIMYyOIMKOBAHBI
(pa3MernieHsl Ha caiite) Mcnonnurenem B MHTEpecax 3aKka3uuka.

10. AIPECA 1 PEKBU3UTDBI HCITIOJIHUTEJIA

Haunmenosanue: U1 TPYXUHA AHACTACHS ITIETPOBHA
MHH:712400701810, OTPHUII:322774600195624
Pacuérnbiii cuér:40802810340000024740

bank: [TAO Cbepbank

BUK 6anka:044525225

Kopp. cuér 6anka:30101810400000000225

WHH 6anka: 7707083893

KIIIT 6anka: 773643002



Ten. +7(910)463-75-43
Anpec: 125466, . Mockaa, yi. CosioBbMHas pouia, 10M 6k1.

CaiiT: www.solutionserv.ru , OnekTpoHHas odra: truhin.armator@yandex.ru.



[Tpunoxenne Ne2 Kk 7oroBopy

nyOTuaHON OepThl HAa OKa3aHUE

ycuyr
Texnnuyeckasi uH(popMAaLUs 0 3aIIUTHON NponuTKe U PexoMeHaanum mo yxony 3a medeJibio:

1. 3amuTtHas TuapodoOoHO0-071e0PhoOHAS TPONUTKA SBISACTCS YHUKAIBLHBIM MPO(UIAKTUYECKUM COCTaBOM
JUTST TEKCTWJISI U MHBIX MaTepuajioB, UMEIONIMX TOPHUCTYIO BIUTBHIBAIOIIYIO CTPYKTYpPY, OOecmednBaeT
MaKCUMAaJIbHYIO () PEKTUBHOCTH 1 KOMGOPT MPH IKCILUTyaTaIlliy MeOeIId 1 MTPEIMETOB HHTEPhEpa.

2. 3amuTHas TuapodhoO60H0-0me0PoOHAS TPONUTKA (J1ajee - MPOMUTKA) 3HAYUTEIIBHO YIIPOIIAET MPOLETYPY
BBITNIOJIHEHUS paboT 10 XUMYHUCTKE MATKOW MeOel U NMPeIMETOB MHTEPhepa, B CPABHEHUU C TOM MeOelbio
WIN TIpeIMeTaMu UHTEepbepa KOTOpble He ObuIM 00paboTaHBl MPOMUTKOW U SBISETCS HCKIIOYUTEIHHO
npoUIaKTHUECKUM CpPEICTBOM Ul YIOPOIICHUsS yXoda 3a MeOenblo M NpeAMeTaMH HHTEphepa.
3ammrHas ruIpohoOoH0-0e0PoOHAs POMUTKA - 3AIIUINAET MeOeIb U MPEeAMEThl HHTEPhepa OT JIIOOBIX
OBITOBBIX 3arps3HEHUN HA BOJHOW OCHOBE JIMOO OT 3arpsi3HEHUN UMEIOUINX B CBOEM COCTaBe HE MEHee
25% BOIHOM COCTaBIISIONIEH, TO €CTh - SIBJISIOIINECS BOJOPACTBOPUMBIMH.

Bce xuMuueckue peareHThl, a TaKKe JJAKOKpacOYyHble MaTepHalibl UMEIOIINe B CBOEM COCTaBe CHHPT U
UHBIE CIUPTOBBIE  PACTBOPUTENIM, KHUCIOTHI  (a30THas, (TOPOBOJAOPOAHAS,  XJIOPOBOAOPOIHAS,
OpoMOBONIOpONIHAs, MOAOBONOpPOIHAS, CEpHasi, CEpHUCTas, CEPOBOAOPOAHAS, YrojbHasi, KPEeMHHEBasd,
docdopHas, a TakkKe BCS Tpylna STAHAHNOHOBBIX KHCIOT W COJSHAs KHCJIOTa, SBISIFOTCS KpaiHe
arpecCUBHBIMH CpeaMHU JUIsl IIOOBIX TUAPOGOOHBIX COCTABOB, B 3TOW CBA3H, MOMalaHNE BbIIIE YKa3aHHBIX
pEeareHToB Ha MSATKYI0 MeOeNb M MpeIMeThl MHTEpbepa 00pa0OTaHHBIC 3ANUTHOW MPOMHUTKON SIBIISETCS
HEJIOMYCTUMBIM U KpaitHe omacHbiM! ['apaHTHitHBIe 00s3aTenbcTBa VICIOTHUTENS HE PacIpOCTPaHSIOTCS
Ha MOBPEXK/ICHUsI, BEI3BAHHBIEC TAKUMU 3aTPSI3HECHUSIMH.

3.PexoMeHIanuu 1o yXOay U 3KCIUTyaTallum:

3.1.Ilocne HaHeceHUs MPONUTKHU, HA MeOeb UM MPEeIMEThl HHTEphepa, HEOOXOAUMO 00ECIeUnTh B TEUEHUE
KaKk MUHUMYM 24 9acoB - H30JISIUIO OT JIF000T0 MEXaHUYECKOTO WIIM MHOTO BO3/ICHCTBUS, KOTOPOE MOXKET
HApyLIUTh LEJIOCTHOCTh NPONUTKU. [locie MOJHOro BBICBIXAHUS M AKTUBALMM IPONUTKH, MeOesb
BBOJUTCS B 9KcIuTyaranuio. [lonHoueHHbI# TuapodoOHbIi 1 01€0(pOoOHbIH 3amuTHEIN 3 dekT Marepuana
HacTynaeT Ha 7 CyTKu mociie o0paboTku. CaMOCTOATENIbBHOE TECTUPOBaHUE PAOOTHI MPOMUTKH paHee
YCTaBJICHHOTO CPOKa MOXET MPUBECTH K HEHaJyIexallel paboTe mponuTku B nanbHedeM. Ilpu BBome
MeOenu B aKTUBHYIO SKCIUTyaTallMI0 O CPOKa HACTYIUICHHMs IIOJIHOW AKTHUBALlMM IPOIUTKH, MOXKET
NpUBECTH K HeHaanexamed 3(p(eKTHBHOCTH NPONMUTKHA WM TOJHOMY OTCYTCTBHIO THAPO(POOHOTO
sbdexTa, 3TO He SBIAETCS HEAOCTAaTKOM IPONMTKM WIM IOBOAOM K INPETEH3MH O HEKAueCTBEHHOM
OKa3aHMWU YCIYr'H 1O HAaHECEHMIO 3aIUTHON MPONUTKH, TOJBKO NMPH HAaJUIekKalleM COOIIOICHHH BCEX
pexomeHmanuii VcriomHUTENsT MOXKET OBITh JOCTHUTHYT MakcuMaiabHbIN 3¢ dext. [Ipu He cobmroneHun
3aKa3ylKoM BCeX peKoMeHAauui VICromHWTENss MO0 BBOAY B OSKCIUIyaTallMi0 MeOeIH U TpeaAMETOB
UHTEpbEpa C HAHECEHHOM 3aIlMTHON MPOMUTKOM (BBIAEPIKKA CPOKOB BBICBIXaHUS MeOEIH M IPEAMETOB
UHTEphEpa, CPOK IMOJIHOW aKTUBAIMU U TA., ¥ TII.) IPETEH3UU OT 3aKa3urlKa HE MPUHUMAIOTCS, JCHEKHbIE
CpEeACTBAa HE BO3BPALIAIOTCA U 3aKa3uuK O€30rOBOPOYHO € ITUM COIVIAIIAeTCs.

3.2.11pu monagaHuM 3arps3HEHUI HA MeOebh WK IIPEeIMET HHTepbepa, 00padOTaHHBIX 3aIMUTHON MPOMUTKOM,
HEOOXOIMMO He JOIMyCKas BbICHIXaHHS/KPUCTAIIM3AIMN 3arpsA3HEHHs], MOocie OOHapy)KEHHs, yNaluTh
3arpsi3HEHHE, CYXOH, YHCTOW, BIUTHIBAIOIICH CaI(ETKOW, ¢ HMCIIAYKaHHOW TMOBEPXHOCTH: MPOMOKHYB
CyXoi candeTkoll WM MOJOTEHLEM JI0 MOJHOTO BIUTHIBAHUS 3arps3HeHus. He pekoMeHmyeTcs ynansiTh
ISTHO CTUPAIOLIMMHU JBYKEHUSMH, PEKOMEH/I0BAHO MMEHHO BIIUTATh UMEIOIIEECs MATHO B caln(eTKy WK
MOJIOTEHIIE.

3.3.B ciayuae ecnu 3arps3HeHHE He ObUIO CBOEBPEMEHHO YJAJEHO, 3arps3HEHUE KPHUCTAIM30BAJIOCh Ha
MOBEPXHOCTH Marepuana, JOCTaTOYHO HCIONb3ys OBITOBOW NBLIECOC, aKKypaTHO 0€3 YCHIUH yIamuTh
ISTHO MBUIECOCOM, JONMYyCKAaeTCs MpeBapUTEIbHO, MATKOM IIETKOW paclpeleNnuTh KPUCTAIUIBI IO
MOBEPXHOCTHU MaTepuaa JJisl JIyYIIero yJaJleHus.

3.4.1Ipu o0Opa3oBaHHH, MATHA KOTOPOE HEBO3MOXHO YAAJIUTh CAMOCTOSATEIIBHO C IMOMOIIBIO BBIIIE YKAa3aHHBIX
Croco00B, HEOOXOIMMO BBINOJIHATH CIETYIOINE PEKOMEHJAlNHU

a). He MBITaThCsI 00JIee CaMOCTOATENILHO YAATUTh\CTEPETh\BBIBECTH IISITHO\IIATHA (3arpsS3HEHHUE), C
IPUMEHEHNEM JIFOOBIX MOIOIUX CPEZCTB, @ TAKXKE MITHOBBIBOAUTENEH, KaK ObITOBBIX, TaK U



npohecCUOHANBHBIX;
0). oOparuTcs 3a OecruiaTHOW KOHCYIbTanueil Ha TenedoH ropsyeit muaun conHuTens.

4. VcnonHUTeNb TapaHTHpPyeT 3aka3uuKy, AaXe B Clydyae HEBBIIOJHEHUS TMOCIEIHUM pPEKOMEHIAIi
WcnonuuTens, mo SKcIUTyaTalldd M yXOAy 3a MeOenpl0 M INpeIMeTaMH HHTepbepa C HaHECEHHOMH
3aIUTHON NponuTKo# - 50% cKkuaKy (B TeUeHUe BCEro rapaHTHIHOrO nepuoga — 12 MecsiueB) Ha BeCh
nepedeHb yCIIyr o NpopecCUOHAIBHON XUMYHUCTKE MATKON MeOesu U IPeJMETOB HHTEphepa.

4.1.3aKka34MK B IpaBe BOCIOJIb30BAaThCs YCIYroll XMMYMCTKHM MATKOM MeOelu M IpeiAMEeTOB HMHTephepa OT
TPEThUX JIUI] - UHOW OpPraHM3allMH BBHIMOJHSIIONIEH aHAJOTHYHBIE YCIYTH, B 3TOM ciydae Mcrnomnutens
pEeKOMEHyeT 3aKa3uuKy, IPeA0CTaBUTh KOHTAKTHBIE IaHHbIE CTOPOHHEH OpraHM3aluu s IPOBEIECHUS
OecruiaTHOM KOHCYIBTAllMM 110 TEXHOJOTMHM YHUCTKM MSTKOW MeOenu W TpeIMEeTOB HHTepbepa
00pabOTaHHBIX 3ALIUTHON MPONUTKOHN, OJHAKO B CIy4ae BBINOJHEHHUS pabOT MO XMMYHMCTKE CTOPOHHEH
OpraHu3anyeil Wik TPeTbUMH JUIAMU - TapaHTHHHbIE 0053aTeNbCTBA MPEIOCTaBIsieMble 3aKa3uuKy B
paMKax HaCTOSAIIEro J0roBOpa, MPEKpallaloT CBOe ACHCTBHE, 3aKa3dMK B CBOK Ouepeb 0€30rOBOPOYHO
COIVIAIIAETCs C ITHM.

42.B cnyyae ecnu 3aka3dMK CaMOCTOSTEIbHO\CBOMMHU CHUJIAMH, IMOMNBITAETCS NPOM3BECTH YHMCTKY MSATKOM
MeOenu WM TPEAMETOB MHTEpbepa ¢ MPUMEHEHHEM OBITOBBIX M\HJIU MPOPECCHOHAIBHBIX YHCTSIINX
CPEACTB H\WIM ISATHOBBIBOAMUTENIEH, HE YBEIOMUB HajuIeXalmuM oOpa3zoM o0 stom McnomHurens,
rapaHTUiiHBIE 0053aTeNIbCTBA, IMPENOCTaBIseMble 3aKa3unky B paMKaxX HACTOSIIETO JOroBOpa,
IPEKpaIlaoT cBoe JIeHicTBHE, 3aKa3urK B CBOIO OUepeb O€30rOBOPOYHO COMIAIIAETCS C ITUM.

4.3.VIcionmHUTENh HE MPEJOCTaBIsIET TapaHTUHHBIX 0053aTeNbCTB 3aKa3yMKy Ha 3aIIUTHYIO IMPOMUTKY, B
cilydae eciu 3aKka3uuk He npeaynpeani McnomHurens HauiexaimM o0pa3oM 0 TOM, YTO Msrkas MeOenb
WIN TIpEeMET WHTephepa paHee yxke MOJABEepraiach XMMUYECKON YMCTKE CTOPOHHEH OpraHu3alfeld Win
TPETbUMH JIMIIAMH, 3aKa34HK B CBOIO Ouepeib 0€30rOBOPOYHO COMIAIIAETCS C ATUM.

4.4.B cityuae eciii 3KCIIepT Hallleil KOMIIaHUU BbIAAET 3aKa3uMKy MUCbMEHHOE 3aK/IF0UEHUE O HEBO3MOKHOCTHU
ylaneHus 3arps3HeHuil (ISTeH) ¢ MOMOUIBI0 XMMYMCTKM OT HAllell KOMIIAHUM, TpU HaJUIekKalrieMm
coOMoieHNH 3aKa34MKOM BCEX PEKOMEHJAIMH M0 yXO4y M 3KcIulyarauuu - McrmomHurtenb o0s3yercs
BO3MECTUTh NMPUUMHEHHBIHN 3aka3uuky ymep0. Pasmep yiepba onpenensercs HA OCHOBAaHUHU 3aKIIOUCHUS
HE3aBHUCHUMOMN OKCIIEPTHOM OpraHu3aiuu. VICIONHHUTENs OCTaBiIseT 3a COOOH MpaBO - MPEIOKHUTH
3aKka3ulKy BO3MECTUTh YylIepO, IMyTeM NepeoOMBKU\pecTaBpallud MITKOW MeOenn WM TpeaMeTa
WHTEphEpa, 3aKa3uuK B CBOIO odepenb O0sS3yeTcss BBIOpaTh CMOCO0 BO3MENIEHUs yiiepda ImmyTem
nepeoOnBKY MeOesn KaKk MPUOPUTETHBIH.



