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rocyapcTBeHHOe 010/PKeTHOE YUpexkKIeHHe 3PaBOOXPaHEHHs
CraBponoabsckoro kpas
«KuciaoBoackas ropojackas CTOMATOJIOTHYECKAsl IIOIHKIHHHKA»
= =
ITPUKA3
9 ssuBaps 2023 roaa Ne20

OO6 opranu3anuy IpOBeICHAS] AHKETHPOBAHUS

naiuerToB ['bY3 CK «KI'CII» 06 yIoBIeTBOPEHHOCTH JOCTYITHOCTBIO
U kagecTBoM MeaumuHckon nomoumy B I'BY3 CK «KI'CIT»

U MEPONPUATHH 10 CO3/IaHMIO YCIIoBHMA 1yist mposeaerus HOK
(HE3aBHCHMOIT OIIEHKE Ka4eCTBa)

B cootBerctBuu ¢ ykazom Ilpesupenta Poccuiickoit OQeneparuu Ne548 ot 14.11.2017r. «O6
OLCHKE O9((PEKTUBHOCTH NIEATENBHOCTH OPraHOB HCIOJHMTEIBHOH BIIACTH CyOBEKTOB
Poccniickoit ®enepanun» u npukasa Munncrepersa 3npasooxpanenus CTaBpONOIbCKOro Kpast
Ne01-05/550 ot 24.07.2017r. «O6 opranu3auuu npoBeeHus HaceneHus CTaBPOIOIBCKOrO Kpas
I10 BOIIPOCY yJIOBJIETBOPEHHOCTH JOCTYIIHOCTBIO M KAYE€CTBOM IMPEAOCTABIIAEMBIX MEIUIIMHCKHAX
yciyr»; npukasoM MunucTepeTBa 31paBooxpanenus Poccuiickoit ®enepamuu ot 13.07.2018r.
Ned442 «O6 opranmsaruu paGOTHI 1O OGECIICUYCHHIO TEXHHYECKOH BO3MOMKHOCTH BBIPAKCHHS
MHCHHH DAlMCHTaMH O Ka4eCTBE YCIOBHIH OKa3aHHs yCIyr MEAMIMHCKEME OPTaHH3alHsIMU Ha
obuimanbHOM caliTe MuHHCTEPCTBA 3/paBOOXpaHEHHs] Poccmiickoit Qenepauu B ceTH
«Hntepuer»; DenepansHbM 3aK0HOM 0T 21 HOA6ps 2011 r. N 323-®3 «O6 ocHoBax OXpaHbl
310poBbs rpaxcaan B Poccmiickoit @enepanuny», [Ipukasom Munucrepcrsa 3/[paBOOXPAHEHHS
P® ot 7 mions 2019 r. Ne 3811 «O6 yrBepixnennn TpeGoBanuii K OpraHU3aIyiy U IIPOBE/ICHUIO
BHYTPEHHEI0 KOHTPOJIA KayecTBa M O€30IaCHOCTH MEIMIMHCKOM JEATEIbHOCTH», B IENAX
IIPOBEICHUS aHANIM3a KA4YeCcTBa ¥ 6€30MaCHOCTH MeIUIIMHCKON IIOMOLIH

ITPUKA3LBIBA IO:

1. YtBepauth nonoxenue «O nopsake aHketupoBaHus nanueHToB B I'BY3 CK
«KI'CID» (mpunoxenue 1).

2. Komuccuy 1o BHyTpeHHEMY KOHTPOJIIO KayecTBa U 6e30IaCHOCTH
MEIUIUHCKON AESTEIbHOCTH, B COCTABE:

IIpencenarens:

3aMECTUTEJIb IVIaBHOI'0 Bpaya o MeauimHckoi yactu Cremnanona C.O.

YsieHBI KOMHUCCHH:

3aBe/lyIOLIM# TepaneBTHyecKkuM otaeneHrem Nel Karpamanos D.C.

3aBeNlyIOIMi TepaneBTHUYecKuM oTaenenreM Ne2 [eitsannos 0.

3aBeJlYIOIINH opToneauueckuM otnenienuem Akaes J[-A.T.

IIPOBOJIMTH HE3aBUCHMYIO OLICHKY YCJIOBHMH OKa3aHUSI MEIUIMHCKUX YCIIYT

(HOK), aHkeTHpOBaHKE NalUEeHTOB.

2.1. Komwuccuu:



W

OpraHu3oBaTh €XXeKBapTalbHOE IIPOBEIEHUE COLHOJIIOIMIECKHX ONPOCOB
(aBKEeTUPOBaHMST) MALIUEHTOB 00 yOBJIETBOPEHHOCTH HOCTYIIHOCTBIO U
KAaueCTBOM MEIMIIMHCKON TOMOLIH C UCIIOJIE30BAaHMEM aHKET
yTBEpKIeHHOM hopMbl. ObeCneunTh HATUINE acheT, YCIIOBUM JUISL UX
3aI0JHEHHUS U MecTa cOopa 3all0JHEHHBIX aHKET.

2.2.  OpraHu30BaTh eXeKBapTAIbHOE [POBE/ICHUE ONPOCOB (AHKETUPOBAHKE)
corpyaaukos I'BY3 CK «KI'CIT» ne menee 70% OT 4ucia COTPYAHUKOB.

2.3. OcCymecTBIsTh OLIEHKY ¥ MOHHTOPUHT pe3yJIbTaTOB aHKETHPOBAHUSL.

2.4. TlpemocTaBNsTh eKEKBapTaIbHO HHPOPMAIIUIO O pe3yIbTaTax
COLMOJIOTMYECKHX OMPOCOB (aHKeTUpoBanws) riaBHoMy Bpady I'BY3 CK
«KI'CID».

2.5. PasMectuTs HEOO6XOAUMYIO HH(OPMALHIO JUIS ITALIHEHTOB O
Bo3MmoxkHocTH ydactusi B HOK, B TOM 4unciie Ha caite yIpexIeHusl.

2.6. OOGecreynTh HATMUKE «HEMOW HH(DOPMAIK», MapIIPy TU3ALUH
IALUEHTOB 10 YIPEXKACHHUIO, Il BOBMOXKHOCTH OECIIPEIIATCTBEHHOTO
ONpeJieNIeH sl MECTOPACIIONIOKEHUS He00X0IMMOro KabuHeTa, OTASICHNU,
NoJipa3ieJIeHHUS.

2.7. OGecneyuTh OpraHU3aMIO MEAULIUHCKON IIOMOIIH JIJIS JIULL C

» OTPaHUYCHHBIMU BO3MOXXHOCTSIMH, B 30HE JOCTYIIHOCTH IS
MaJIOMOOMIIBHBIX TPaX/iaH, B CTPYKTYPHOM I1I0Jpa3/ieICHUN
HOJMUKIUHUKY 110 yii. [llupokoi, 24, xabunet NelO.

2.8. YrBepnuts popmy ankeruposarue s namperToB ['BY3 CK «KI'CID»
(mpunoxenue 2).

2.9. Vreepauts Gopmy anketuposanus coTpyauukoB I'BY3 CK «KI'CID
(mpunoxenue 3).

3. Ha3HauuTh OTBETCTBEHHLIM 33 OPraHU3ALMIO AHKETHPOBAHUS MAIUCHTOB H
COTPY/THAKOB YUPEXKISHHUS TIpeiceiaTeNs KOMUCCHU I10 HE3aBUCHMOM OLICHKH
ycnoBuit okasanus memuuHckux yoryr (HOK), anketrpoBanus nanueHTOB
CrenanoBy Csetrinany OJieroBHy.

I'maBHBIN Bpay : A.A. YekyHOB
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IHonoxenue

0 Nopsi/IKe AHKETHPOBAHMS NALHEHTOB
I'bY3 CK «KI'CII»
1. O6mue moJioskeHUst
Hacrosiumit nopsinok (nanee ITopsiiok) perynupyeTr OTHOMIEHHS B YIPEXKICHNH,

' CBA3aHHBIE C IIPOBE/ICHUEM aHKETUPOBAHHUS NTALIHEHTOB B LIEJISX U3YUYEHUS UX MHEHHS
1 OLIEHKHU UX yJIOBJICTBOPEHHOCTH Ka4ECTBOM, OCTYITHOCTRIO U 0€30I1aCHOCTHIO
MEJTMIIUHCKOH IMOMOIIY, OKa3bIBAEMO YUPEKAEHHUEM, COLIMATHHO —
peabMIITallMOHHBIM OT/JEJIEHUEM, OTIEIIBHBIM CITELMATACTOM.

Hacrosmmii [Topsiok paspaGoran B COOTBETCTBHH C:

* 3akoHOM Poccuiickoit @enepanuu ot 21.11.2011 r. N 323-®3 «O6 ocHoBax OXpaHbI
370poBbs rpaXkaan B Poccuiickoit @eneparmny;

* 3aKoHOM Poccuiickoit @enepanuu ot 29.11.2010 r. N 326-®3 «O6 06s3aTeIbHOM
MEMLHCKOM cTpaxoBaHuy B Poccuiickoit ®enepaiumy;

e 3aK0HOM Poccuiickoit d)enepam/m or 07.02.1992 r. N 2300-1 «O 3ammuTe npas
noTpedureneiy;

® NIpHKa3oM MHUHHCTEPCTBA 3paBOOXPAHEHHS M COLMAILHOr0 pa3BuTHs Poccuiickoii
®enepanuu ot 05.05.2012 r. N 5021 «O6 yTBepKIeHNY HOPAIKA CO3IAHMS 1
JIeATENBHOCTH Bpa4e€OHOM KOMUCCHHI MEIULIMHCKON OpraHU3aIumy;

® IpyTHMU HOPMAaTHBHBIMU JOKYMEHTaMH, PETJIAMEHTUPYIOIUMH paboTy
MEJMIMHCKOM OpraHu3alyiy B 00JIaCTH Ka4yeCTBa, IOCTYIIHOCTH M 6e30acHOCTH
MEIHUIUHCKOM ITOMOIIIH;

¢ YCTaBOM yupexIeHHs.

2. OcHoBHbIE TEPMHHBI, HCIIOJIb3YyeMble B HacTosimem Iopsiake:

* AHKETHPOBaHHE — IICHXOJOTHIECKUi BepOaTBHO - KOMMYHHUKATHBHEIN METOJ, B
KOTOpOM B Ka4eCTBE CPeICTBa [UIsk COOpa CBEJICHUI OT PECIIOHAEHTA UCIIOJIb3YETCs
CIICLHAIIBHO O(OPMIIEHHBII CIIUCOK BOIPOCOB — AHKETA.

® PecrioH/IeHT - U110, OTBEYAIOLIee Ha BOMPOCH AHKETHL.

3. Ilean M 331244 AHKETHPOBAHHUS NALHEHTOB

Llens aHKETUPOBAHMS - H3yYEeHHE MHEHUS TALMEHTOB MU COTPYIHUKOB yUPEIKICHHUS
U OLIEHKH UX yJIOBJICTBOPEHHOCTH Ka4e€CTBOM, JOCTYIHOCTEIO U 6€30I1aCHOCTHIO
MEJIMLIMHCKON ITOMOIIH, OKa3hIBAEMOH yUpPEKIEHHEM, OTIEIbHBIM CIIEI[HAIHCTOM.

HpOBeZ[eHI/IC AHKETUPOBaHUS B YUPECIKIACHUUN NpeCciIENYEeT PCUICHUE CIICAYIOINX
3ajgay4.



¢ BrisiBieHue 30H Hed(HEKTUBHOCTH B KQUECTBE MEIULIMHCKOMN TIOMOLIIH,
OKa3bIBa€MOM OTIEIICHUSIMH, CIIELIUAIACTAMU,

e OmnpenieneHne CTPyKTypHI U YAEIEHOTO BECa TEX MIIM MHBIX IIPOGJIeM B KauecTBe
OKa3bIBAEMOM MEUIIMHCKO# oMoy (rpy6oe u HEBHUMATEJILHOE OTHOIICHHE K
NAlUEeHTY; CHIXKEHHE JTOCTYITHOCTU TeX MJIM MHBIX MCCIIENO0BaHHM, IIPOLIEAYD; U T.]1.);
¢ BrisiBlIeHUE HEJOCTATKOB B YUPEXKIEHUH OKA3bIBAEMOM MEIUIIMHCKON TIOMOIITH
(HenpaBUIbHOE pacHpesieNieHre OTOKOB MALKMEHTOB; HeyJ06HOe BpeMs IpuéMa
CIIELUAIMCTOB; IPOOIEMBI ¢ BBIOOPOM Bpaya u T.11.);

¢ OneHKa BHEIPEHNsI HOBBIX OPraHU3aIlMOHHBIX PEIICHU B IesSTeILHOCTh
YUPEXKACHUS HIIA OTIEIICHHUS;

- o [IpyHsATHE aleKBaTHBIX Mep 110 YCTPAHEHUIO BLISBICHHBIX HEIOCTATOK
NPHUBJICYEHHE K OTBETCTBEHHOCTH JIUII, JIOITYCTHBIIMX HAPYIICHNUS;

e Pa3zpa6oTka MpodHIaKTHIECKHX MEp I10 IIOBBIIIEHHUIO Ka4eCTBa, JOCTYITHOCTH U
0e30MacHOCTH MEIUIIMHCKON TOMOIITH.

4. OTBeTCTBEHHbIE 32 OPraHH3aLHIO, IPOBEAEHHE H AHAIN3 AHKETHPOBAHHSI
Kowmuccnst (mogkomuccus BK) o He3aBucHMO#M OLIEHKM yCIOBHI OKa3aHUS
mequuuHeKuX yeyr (HOK), anketupoBanus nanueHToB, Ha3HAYaeTCs IPUKA30M
PYKOBOAUTEIIS yUpeXXIeHUs. JIUIOM OTBETCTBEHHBIM 3a OPraHU3AIUIO, IIPOBEICHHE U
aHaJI3 aHKETUPOBAHHMS ABJISETCS COTPYAHUK OTAeNeHus. DYHKIMH 110
HETOCPEACTBEHHOMU MTOJITOTOBKE aHKET, IPOBEACHUIO U aHAJIU3Y aHKETUPOBAHMS
BO3JIaraloTCs NPUKa30M PyKOBOIMTENS yupexaeHus Ha (moakomuccuio BK)
KOMHUCCHIO 110 HE3aBUCHMO¥ OLICHKH YCIOBMH OKa3zaHus MeauiuHckux yoiyr (HOK),
QHKETHUPOBAHUS ITAIIHEHTOB.

B cBoeii resATenbHOCTH KOMUCCHSI, OTBETCTBEHHAS 32 OPraHU3AIHUIO, IIPOBEJICHHUE U
aHaJI3 aHKETUPOBAHUS, U PyKOBOIHUTENb YIIOJTHOMOYEHHOTO CTPYKTYPHOIO
TOJ(pa3s/ieNIeH s PyKOBOJICTBYIOTCSI HACTOSIIMM [IopsikoM U IpyruMH HOPMaTHUBHBIMU
JIOKYMECHTaMH B 00J1aCTH 006€CIieYeH st U KOHTPOJIs Ka9ecTBa, AOCTYITHOCTH U
0e30MacHOCTH MeIULIMHCKOM TOMOIITH.

Ilo pesysbraTamM aHKETHPOBAHHS €)KEKBAPTAIBHO OCYIIECTBISIETCS OLEHKA 1
MOHHUTOPHUHI Pe3yJIbTAaTOB. Pe3yibraTel npejocTaBisioTes riaBuomy Bpauy I'BY3 CK
«KI'CIT».

S. Opranu3anusi aHKeTHPOBAHHUS

Mudopmanus o Borpocam, CBI3aHHEIM C IUIAHUPOBAaHUEM U OpraHU3alueit
NPOBEICHNS aHKETUPOBAHUS JIUIIOM, OTBETCTBEHHBIM 32 OPTaHU3aI[HIO, IPOBECHHE U
aHaJIU3 aHKETUPOBAHMUS, BBIHOCUTCS Ha PACCMOTPEHHE PYKOBOIUTEIIO YUPEK ICHHS.
PyxoBozuTtenem yupexaeHus:

® paccMaTpUBAETCS U YTBEPXKIACTCS MJIaH MPOBEICHUs] aHKETUPOBAHUS MAIIMEHTOB Ha
TEeKyIIU# ToxI;



e 1iepe]| IPOBEJCHUEM aHKETUPOBAHMS pACCMAaTPUBAIOTCS U chymnaI_pTc;I ero
KOHKPETHBIE LIEJIM U 33/1a4¥, [P HEOOXOAUMOCTH B HUX BHOCHTCSI COOTBETCTBYIOIIASI
KOPPEKTUPOBKa,

® PacCMaTPHUBAIOTCS BCE IUIAHUPYEMBIE K UCIIOJIB30BAHUIO aHKETHI U YTBEPXKIAIOTCS
OTJIENIbHBIM PEIIeHHEM; ?

® IPUHUMAETCS PEIICHHUE O LIEJIEBOM ayJUTOPUU PECTIOHIEHTOB, CPEAN KOTOPBIX
IUIAHUPYETCSI IOBEJICHHE aHKETUPOBAHHUS; !

® OIPEJIENAIOTCS CPOKH ITPOBECHUSI aHKETUPOBAHUS U CPOKH IIPEICTABIICHHUS HTOTOB
aHKETHUPOBAHMS,;

® PacCMaTPHUBAIOTCS UTOTYM aHKETUPOBAHUS, B 3aBUCUMOCTH KOTOPBIX TPUHUMAIOTCS

« HeOOXOMMEIE PEIICHMS;

® pacCMaTpHBAETCS OLIEHKA YAOBJIETBOPEHHOCTH NAIMEHTOB Ka4€CTBOM MEIUIIMHCKOM
ITOMOIIIH, OKa3bIBAEMOU YUPEKIAECHUEM B IIEJIOM, €€ OTHEIEHUIMHM, OTAEIbHBIMA
CIIeI[UAJIUCTAMHU;

® PacCMaTpUBAKOTCA U 00CYXKJA0TCsl MHBIE BOIIPOCHI, CBA3aHHBIE C aHKETHUPOBAHUEM
MaI[MEHTOB.

IInanoBoe aHKETMPOBAHUE MAIMEHTOB ¥ COTPYAHUKOB YUPEKIECHHS 110 OOLIMM
BOIIPOCaM YJIOBJIETBOPEHHOCTH Ka4e€CTBOM, JOCTYITHOCTBIO U 0€30I1aCHOCTRIO
MEeUIHHCKOM IIOMOIIH IPOBOAMTCS He pexxe 1 paza B KBapTall. :
BrermianoBoe ankeTHpOBaHHE MOXKET IPOBOJHUTHCS 10 OTIEIBHBIM BOIIPOCaM
MEULHHCKOX IIOMOIIH MM CPEJH CIEHAIEHO OTOOPaHHEIX I10 TEM HIJIH MHBIM
IIpU3HAKaM TMaIMeHTaM.

Komuccus (mogxomuccus BK) mmo He3aBrcumMoii oneHku YCJIOBUH OKa3aHUs
mequuHckuX yceuyr (HOK), ankeTnpoBaHus NaleHTOB, IPOBEICHUE U aHAIIH3
aHKETUPOBaHUsl, 00eCcIeYnBaeT KOHTPOJIb 32 0TOOPOM U MTOATOTOBKOMN K POBEIEHHUIO
AQHKETHPOBaHMsl HENOCPEACTBEHHBIX UCIIOHUTEIEH aHKETHPOBAHHKS.

Ilepen nmpoBeneHuem AHKETUPOBAHUS PECIIOHIEHTOB HH()OPMHUPYIOT O €ro LENIX U
BaXXHOCTH, ITOPSJIKE 3aII0JHEHUS aHKeT, 00paTUB BHUMaHNUE HA aHOHUMHOCTH OTBETOB.
ITpu npoBeieHNN aHKETHPOBAHHS HEOOXOAMMO 00ECIIEYUTh MAKCUMATIBHO
CaMOCTOSATEIIBHOC IPUHATHE PEIICHUS PECIIOHIEHTOM 110 OTBETaM Ha Te, WX UHBIE
BOIIPOCHI aHKETHI.

OpranusatopamMy U UCTIOJHUTEIISIMU aHKETUPOBAHKS 06ECIIEYMBAETCS IEPCOHATBHOE,
YBaXHUTEIbHOE OOpallleHne K PECIIOH/IEHTY.

AHKeTa MOXXeT OBITh 3aIl0JIHEHA PECIIOHAEHTOM CaMOCTOSITEIHHO HITH TIO]] €r0
JMKTOBKY MCIIOJTHUTEJIEM aHKETUPOBaHUs. IcIionnuTenb aHKeTUPOBaHKS UMEET IIPABO
Pa3BACHUTE PECIIOH/IEHTY OT/EIIbHbIE (OPMYIUPOBKH aHKeThl. OOpaboTKa aHKET U
TIEPBUYHEII aHATH3 [T0 UTOTaM AQHKETUPOBAHUS BEHITOJTHAETCS KOMUCCHE
(moxxomuccueii BK) o He3aBHCHMOIA OLIEHKH YCIIOBUIM OKa3aHUsS MEIUIMHCKUX YCITYT
(HOK), ankeTnpoBaHus MAlMEHTOB.



ITo pe3ynbratamM aHKETUPOBAHUS MALEHTOB YIIOJIHOMOYEHHOE OT/eNIeHHE
OCYIIECTBIAET OLICHKY YAOBJIETBOPEHHOCTH MALIMEHTOB KAYECTBOM METUIIUHCKOMN
IIOMOMHIX B COOTBETCTBUY C YTBEPXKIAEHHON METOMUKOM.

Kontposs 32 06paboTkoii aHKeT, IPOBEACHUEM [IEPBUYHOIO aHAIM3a AHKETHPOBAHHUS U
OLIEHKO# y/IOBJIETBOPEHHOCTH MAIMEHTOB KA9ECTBOM MEIUIIMHCKOMN TTOMOIIHM
obecreurnBaeT JIML0, OTBETCTBEHHOE 32 OPraHU3aIMIO, [IPOBEICHHE 1 aHAJIN3
aHKETUPOBaHUS B YUPEXKICHHH. 3
Pesynbrarsl npoBeIEHHOr0 aHaIM3a BEIHOCATCS HA PACCMOTPEHME PYKOBOHUTENIO
YUpeXKACHHUS.

OTBETCTBEHHOCTS 32 BHINONHEHHE HacTosmero Ilopska

. JIMI0, OTBETCTBEHHOE 33 OPraHU3ALHIO, IIPOBE/ICHUE U aHAIIM3 AHKETUPOBAHHS B
YUYPEXAECHUH; PYKOBOAMTEb YIIOJHOMOYEHHOI'O CTPYKTYPHOTO ITOAPA3/IeIICHN S, HHBIE
COTPYZAHUKH MEJUIIMHCKON OpraHu3alluy, IIPUBICYEHHBIE K aHKETUPOBAHUIO B
YCTaHOBJICHHOM IOPsIJIKE, HECYT OTBETCTBEHHOCTH 3a BBIITOJIHEHHE HACTOSIIETO

Hopsuuca B COOTBETCTBHUHU C IIefICTByIOIHHM 3aKOHOAaTCJIECTBOM.
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