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Ienpro Hacrosmero Ilonoxenus siBisercss opranusauus aestensHocty AHO
JAIIO «JlaGoparopusa IIIII» mo okazaHWiO MIATHBIX OOpPa30BaTENbHBIX YCIYT,
ONPENEIICHUE BUIOB, YCIIOBUM U NIOPSAKA UX IIPEAOCTABICHUS.

1. OO01Me moJIoKeHus

1.1. Hacrosmee Ilomoxkenue paspaboTaHo B COOTBETCTBHU ¢ DemepaabHBIM
3akoHoMm "OO6 obpazoBanuu B PD", 3akonom PD "O 3amure npas norpeduTenein,
W pEeryjJupyroT  OTHONIEHHUS,  BO3HUKAIOIIUE  MEXKAYy  IMOoTpeduTeneM
Y HCIOJHUTENEM MpH OKa3aHUM IJIaTHBIX oOpazoBaTenbHbIx yciayr AHO HAITO
«JIabopatopus IIIIII» (nanee - Yupexnenue).
1.2. Tlonstus, ucnosib3yeMbie B HacTosieM [losioxkennu, 03Ha4yaroT:
"moTpebuTens" - oOpraHu3anMs WIM TpaxJAaHWH, UMEIOIIME HaMEpEeHUE
MOJIYYUTh OOpa3oBaTeIbHbIE YCIYTd MJII CBOUX COTPYJHHUKOB WJIH TOJYYUTh
00pa3oBaTeNbHbIE YCIYTH JTUYHO;
"UCTIOTHUTEIB" - YUpeKICHHE.
1.3. IlnatHpie  oOpa3oBaTelbHBIE  YCIYTM  OKa3bIBAlOTCA B paMKax
00pa3oBaTeNbHOMN ACSITEIBHOCTH.
1.4. Vcnonuurens o0s3aH 0OO0ECHEUYUTh OKa3aHWE IUIATHBIX O0pa3oBaTEIbHBIX
yCIyI B TMOJHOM OOBEME B COOTBETCTBHU C O0Opa30BaTEIbHOM MPOrpaMMon
W YCJIOBHUSAMH JOTOBOpa 00 OKa3aHWU TUIATHBIX OOpa30BaTENIbHBIX YCIYT (Iaee
UMEHYETCSI - IOTOBOP).

2. Nudopmanus o miaTHbIX 00pa3oBaTebHbIX yCIyrax,
NOPAIOK 3aK/JII0YECHHS 10T0OBOPOB

2.1. YupexnaeHue A0 3aKIIOYEHHS JIOTOBOpa TIPEIOCTABISET MOTPEOUTEITIO
JIOCTOBEPHYIO MH(POPMAIIMIO 00 MCIOJHUTENE U OKa3bIBAEMbIX 00pa30BaTEIbHBIX
yciyrax, 00€CleUrBaroIIyl0 BO3MOXXHOCTh WX TMPAaBWIBHOTO BBIOOpa MyTeM
pasMmeleHus B yJIOOHOM it 00O3peHuss MecTe HH(POpMallUU, COJAepIKaIleH
CJIEIYIOIME CBEJICHUS
a) HAMMEHOBAaHHME YUPEXKJCHUs, CBEACHUS O HAJIMYMU JUIEH3UM Ha TPaBO
BeJIeHUs 00pa30BaTENbHON NIEATEIHOCTH C YKa3aHUEM PErUCTPALMOHHOIO
HOMEpa M CpOKa ACHCTBHs, a Takke HAaMMEHOBaHMA, ajpeca U TenedoHa
Oprasa, uX BBIJABIIIETO;
0) ypoBeHb W HANpPaABICHHOCTh peEaTU3yeMbIX OOpa30BaTENbHBIX MPOTPamMM,
(GhOpMBI U CPOKH X OCBOCHHUS;
B) IepeueHb 0O0pa30BaTEeNbHBIX YCIYr, CTOMMOCTb KOTOPBIX BKIIOYEHA B
OCHOBHYIO IIJIATy IO I0TOBOPY, MOPSIIOK UX MPEIOCTABICHHUS;
r) CTOMMOCTb 00pa30BaTENbHBIX YCIYT U MOPSAIOK UX OIJIAThI;
1) TOPSIOK MprueMa U TpeOOBaHMSI K OCTYMAOIIUM Ha 00yUYEeHUE;
e) (opma 1oKyMeHTa, BbIJaBAaEMOT0 10 OKOHYaHUHU O0YyUYEHUS.
2.2. WUcnonuutens o00sd3aH TakXke NPEIOCTaBUTh JJIsI O3HAKOMIICHHS T10
TpeOOBAHUIO TOTPEOUTENS:
a) ycTaB YUpeKJICHHUS;



0) JMIIEH3UIO Ha OCYIIECTBJICHHE OOpa30BATENbHON NEATEITLHOCTH W Jpyrue
JOKYMEHTBI,  pEerjiaMEHTHPYIOUIMEe  OpraHu3aiuio  0o0pa3oBaTEIbLHOTO
nporecca;

B) 00pa3Ilbl IOTOBOPOB, B TOM YHCJIE 00 OKa3aHUU IJIATHBIX 00pa30BaTEIIbHBIX
YCIIyT;

r) oOpa3oBaTelibHbIE MPOTPAMMBI, CTOMMOCTH O0Opa30BaTENIbHBIX YCIYT IO
KOTOPBIM BKJIFOUAETCS B TUIATY IO I0TOBOPY;

1) JAOMOJIHUTENbHbIE O00pa30BaTeNbHbIE MPOrPaMMbl, CIELUUATbHBIE KYpCHI,
UKJIBl AUCHUIUIMH U JPyTHUe JOTMOJIHUTENbHBIE 00pa3oBaTebHbIC YCIYTH,
OKa3bIBAEMBIC 32 IJIATY TOJBKO C COTIACHS MOTPEOUTENS;

€) TepedyeHb KaTeropuil moTpeduTeneii, MMEIIINX MPaBO Ha MOTYYSHHE JIbIOT, a
TaK)Ke€ TIEpeYeHb JIIOT, TMPEIOCTABIAEMBIX TMPH OKAa3aHUM TUIATHBIX
oOpa3oBaTeNbHbIX, B  TOM  YHCJIE€  IUIATHBIX  JOTMOJHUTEIHHBIX
o0pa3oBaTeNbHBIX YCIYT, B COOTBETCTBHH C (eAepalbHBIMU 3aKOHAMHU
¥ UHBIMH HOPMATUBHBIMU IIPABOBBIMH aKTaMHU.

Hcnonuurtens o00s13aH co00OImMIaTh IMOTPEOUTEII0 IO €ro mpochkbe apyrue
OTHOCSIIIMECS K JOrOBOPY M COOTBETCTBYIOIIEH 00pa3oBaTelNbHOM yciyre
CBECHMUSI.

2.3. Nudopmarust JOBOIUTCS 10 MOTPEOUTENSI HA PYCCKOM S3BIKE.
2.4. Ucnonuutens o00si3aH CcOONMIO/IaTh YTBEPXKICHHBIH WM y4eOHBIM IUIaH
Y PaCMCaHUE 3aHSATHIM.
Pexxum 3aHATUI yCTaHABIMBAETCS UCIIOJHUTEIIEM.
2.5. WUcnonuurtens 00s13aH 3aKIOYUTh JOTOBOP MPU HAJUYMH BO3MOKHOCTHU
OKa3aTh 3alpalluBacMyl0 OTPEOUTENEM 00pa30BATENbHYIO YCIYTY.
HcnomHuTenb HE BIpaBe OKa3bIBATh MPEANOUYTEHUE OJHOMY MOTPEOHUTENIO Mepes
JPYTUM B OTHOIIEHHUH 3aKJIIOUEHUS IOTOBOPA, KPOME CIIydaeB, IPEIyCMOTPEHHBIX
3aKOHOM W WHBIMU HOPMATUBHBIMH MTPABOBBIMU aKTAMH.
2.6. JloroBop 3akirovaercsi B MHCbMEHHOM QopMe U JODKEH COoAepKaTh
CJIEYIOIME CBEJICHUS:

a) IMOJHOE HAMMEHOBAaHHE Y UpEXKICHUS;

0) MeCTO HaXOXKJICHUS YUPEKICHHUS;

B) bammiusi, WMs, OTYECTBO, OOYYAIOMIETOCS, €r0 MECTO >KHTEIhCTBA,
TenedoH;

r) IpeaMeT JO0TOBOpa;

1) mpasa, 005I3aHHOCTU U OTBETCTBEHHOCTh CTOPOH,;

€) CPOKH OKa3aHHs 00pa30BaTEIBHBIX YCIIYT;

) TIOJTHAsi CTOMMOCTB 00Pa30BaTEeIbHBIX YCIYT U MOPSIOK UX OTUIATHI,

3) CBeIEHUS O JIMICH3WH Ha  OCYIIECTBICHHE 00pa30oBaTEeIbHOM
JIeSITEIBHOCTH,

M) BUJI yPOBEHb U HAIIPABIEHHOCTh 00PA30BaTEIBHON MPOTPAMMBIL;

K) hopma oOyuenus;

J) TMPOJIOJKUTEIBHOCTh 00YUCHHUS,;
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M) BUJl JIOKyMEHTa, BBIJIABAEMOI0 OOyYaroleMycsi IOCJI€ YCIELUHOTOo
OCBOEHHS UM COOTBETCTBYIOIIEH 00pa30BaTeNbHOM MPOTPAMMBI;

H) OCHOBaHUS U3MEHEHUS U PACTOPKEHUS 10rOBOPA;

0) Apyrue HeoOXOAUMBbIE CBEJCHMUS.

2.7. JloroBop coCTaBIs€TCA B ABYX IK3EMIUISIpPax, OAUH U3 KOTOPBIX HAXOAUTCS Y
UCIIOJIHUTES, APYTOH - Y TOTpEeOUTENS.

2.8. IloTrpebutens 00si3aH OIJIATUTH OKa3bIBaeMble 0Opa30BATEIIbHBIC YCIYTH B
NOpSIJIKE U B CPOKH, yKazaHHble B joroBope. [loTpeOutento B COOTBETCTBHM C
3aKoHOAaTeILCTBOM Poccuiickoit denepaniu 10KeH OBbITh BBIIAH JOKYMEHT,
MOATBEPKAAIOIIUN OTIaTy 00pa3oBaTEIbHBIX YCIYT.

2.9. CtoumMOCTh  OKa3blBa€MbIX  0Opa3oBaTeIbHBIX  yCIYr B  JIOTOBOpE
OTIPEIEISETCS TI0 COTJIANIEHUIO MEKTy UCTIOTHUTENIEM U MOTPeOUTEIeM.

2.10.Ha oxa3anme 00Opa3oBaTeNbHBIX YCIYT, MPEAYCMOTPEHHBIX JOTOBOPOM,
MOXET ObITh cocTaBieHa cMmeTa. COCTaBIIGHHE TaKOW CMETHI IO TPEeOOBAHUIO
MOTPEOUTENST UM UCTIOMHUTENS 00s3aTeNIbHO. B 9TOM ciydae cMeTa CTaHOBUTCS
4acThIO JOTOBOPA.

3. OTBEeTCTBEHHOCTH UCIIOJTHUTEJIA U OTPeOUTE 51

3.1. McnonHutens oka3biBaeT 00pa30oBaTeNbHbIE YCIYTH B MOPSAKE U B CPOKH,
onpeaerIeHHbIe JOTOBOPOM U YCTABOM Y UPEXKICHHUS.

3.2. 3a HeucnojgHeHWe IUOO0 HEHAJIEKAIEE HCIIOJIHEHUE 0013aTEIbCTB IO
JOTOBOPY  HCHOJHUTEIb WU NOTPEOUTENb  HECYT  OTBETCTBEHHOCTb,
IIPEAYCMOTPEHHYIO JOTOBOPOM M 3aKOHOATENbCTBOM Poccuniickon Penepanun.
3.3. Ilpu oOHapykeHUU HEJOCTATKOB OKa3aHHBIX 00pa30BaTEIbHBIX YCIYT, B TOM
qlCclie OKa3aHUs UX HE B MOJHOM 00beMe, IPeTyCMOTPEHHON 00pa3oBaTenbHON
OporpaMMoil M y4eOHBIM IIJJaHOM, MOTPEOUTENh BIIpaBE IO CBOEMY BBIOODPY
OTPeOOBATh:

a) 0e3BO3ME3HOr0 OKa3zaHUsl 0O0pa30BaTENbHBIX YCIYT, B TOM UYUCJE OKa3aHUs
o0pa3oBaTelbHbIX YCIYI B TOJHOM O0BEME B COOTBETCTBUM C
o0pa3oBaTebHBIMH NMPOTPAMMaMH, y4eOHBIMHU TUTAHAMU U IOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIIIEHUS CTOMMOCTH OKa3aHHBIX 00pa30BaTEIbHBIX
yCIIyT,

B) BO3MEIICHMS IIOHECEHHBIX MM pAacXOJOB IO YCTPAHEHHIO HEJIOCTATKOB
OKa3aHHBIX 00pPa30BaTEIbHBIX YCIYT CBOUMH CHJIAMH WUJIU TPETBUMH JIMLAMHU.

3.4. IloTpebutens BmpaBe OTKa3aTbCs OT HCIIOJHEHHUS JOrOBOpa M MOTpeOOBaTh
MOJTHOTO BO3MEIIEHUSI YOBITKOB, €CIM B YCTAaHOBJICHHBIH JIOTOBOPOM CPOK
HEJOCTaTKU OKa3aHHBIX 00pa30BaTENIbHBIX YCIYr HE YCTPAHEHBI HUCIIOJHUTEIEM.
[Torpebutens Takke BIpPaBE pPACTOPTHYTH JOrOBOpP, €CIM UM OOHapy EHbI
CYLIECTBEHHbIE HEIOCTATKM OKAa3aHHBIX OOpa30BaTENbHBIX YCIYI WIM HHBIE
CYLIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBUM J1I0IOBOPA.

3.5. Ecnu  ucnonHuTelb  CBOEBPEMEHHO HE MPUCTYNHI K  OKAa3aHUIO
00pa30BaTeNIbHBIX YCIYr MM €CJIU BO BpPEMs OKa3aHMs 0Opa30BaTENbHBIX YCIyT
CTaJI0 OYEBHJIHBIM, YTO OHO He OYJET OCYIIECTBIEHO B CPOK, a TaKXe B Cilydae



MIPOCPOUKH OKa3aHUsi 0O0pa30BaTENIbHBIX YCIYT MOTPEOUTENb BIIPaBE MO CBOEMY
BBIOODY:

a) Ha3HAYUTH HMCIOJHHUTEIIO HOBBI CPOK, B T€UEHHE KOTOPOTO HCIOJIHUTEIb
JOJDKeH TPUCTYNUTh K OKa3aHWIO OOpa3oBaTENbHBIX yCcIyr u (WIN)
3aKOHYHUTH OKa3aHHe 00pa30BaTEIbHBIX YCIIYT;

0) HOpy4YuTh OKa3aTb 0Opa30OBaTEIbHBIEC YCIYI'M TPETbUM JIMIIAM 3a Pa3yMHYIO
LEHY U OTpeOOBaTh OT UCHIOTHUTEISI BO3MEIICHHSI TOHECEHHBIX PACX0/I0B;

B) NOTpPeOOBaTh YMEHBIIEHUSI CTOUMOCTH 00pa30BaTENIbHBIX YCIYT;

I') pacTOpPrHyTh JOTOBOD.

3.6. IloTpebutens BOpaBe MOTPEOOBATH IOJHOTO BO3MEIICHUS  YOBITKOB,
NPUYUHEHHBIX €My B CBS3M C HAPYIIEHUEM CPOKOB Hadaja W (MJIM) OKOHYAHUS
OKa3aHusi 00pa30BaTENbHBIX YCIYT, @ TAKXKE B CBS3HM C HEJOCTATKaMU OKa3aHHBIX
00pa3oBaTENbHBIX YCIYT.

4. O0pa3oBaresibHbIE IPOTPAMMBbI

4.1. YupexaeHue peaausyeT Claeayroe 00pa3oBaTelIbHbIC MPOrPAMMBI:

Texunueckass 3amurta uHpopManuu. CrnocoObl U CpeACTBa  3alIUTHI
uHbOpMaIlK, COJIEpKallel CBEACHUS, COCTABIISIIOIINE TOCYAapCTBEHHYIO TailHy
OT YTEUKHU 10 TEXHUYECKUM KaHaJlaM.

Texunyeckas 3amurta uHbopManuu. OpraHuzanus 3alIUThHl THPOPMAIUH,
COJIeprKallleil CBeIeHNsI, COCTABIISIONINE TOCYAAPCTBEHHYIO TalHY.

OOecnieueHre 0€30MACHOCTH MEPCOHANBHBIX JaHHBIX MPU UX 00pabOTKE B
UHGOPMAIIMOHHBIX CUCTEMaX MEePCOHATBHBIX TAaHHBIX.

Opranuszaiusi 1 HOpMaTUBHO-IIPABOBOE 0OECIIeUeHUE TEXHUUECKOM 3alluThI
uHbOpMaInK, cofepKallel CBEJCHHsI, COCTABIISAIONINE TOCYJAPCTBEHHYIO TalHY.

MoOunmn3anmonHas MOJITOTOBKA MCTIOTHUTEIIbHBIX OpraHoB
rocynapctBeHHol Biaactu Cankt-IlerepOypra.

MoOwnn3annoHHas TOArOTOBKA PYKOBOJAUTENEH MCIIOIHUTEIBHBIX OPTaHOB
rocynapctBeHHoH Biactu CaHkt-IlerepOypra.

TexHunyeckas 3ammrta uHpopMauuu. OpraHuzanus 3aliUThl UHPOpPMALUH,
coJiepKarileil CBeICHHsI, COCTaBIISIONINE TOCYIapCTBEHHYIO TaiiHYy.

[IpoTuBOACHCTBUE WHOCTPAHHBIM TEXHHUYECKHUM pasBeikam. OpraHuzanus
pabor.

[IpoTHBOEHICTBE HWHOCTPAHHBIM TEXHUYECKHM pa3Benkam. CrnocoObl
U CPE/ICTBA.

5. Omiara yeayr o0yueHust

5.1. Omnuara 3a IIPEIOCTaBICHUE o0pa3oBaTeNbHbIX yCIIyr o
BBIIIENIEPEYMCIECHHBIM IpOrpaMmaM (CTOMMOCTh M MOPSIOK) - JOroBopHas. B
JIOTOBOPHOW CTOMMOCTH OOYy4YeHMs] YUpeXJIE€HUE TaKKe€ MOXKET YUYUThIBATH
YMEHBILIEHUE MTOCIEAHEH, C YUETOM CTaTyca NOCTYNAOUIEro (CTyI€HT, IEHCUOHED,
Y4aCTHUK OOEBBIX JECHCTBUI U APYrUe KATETOPUH), IO YCMOTPEHUIO Y UPEIKICHHUS.
5.2. Ilpuem ocyuIeCTBISIETCS HA OCHOBAHHUM JOTOBOPOB C (PU3MYECKUMH JHUIIAMHU
U 3asBJICHUN OoT Qu3nueckux aul. Hayano 3aHsATHI Tpynn onpenensieTcss uCXoas
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U3 MUHUMAJIbHOW HAMOJHEHHOCTH Ipymni. MuHUMalbHas HAlOJIHEHHOCTh, B CBOIO
ouepeib, OnpeaensieTcs: GUHAHCOBBIM MOJOXKEHUEM Y UPEKICHHUS.

5.3. B cnyuae nocpounoro otuucinenus OOydaromuics MPOU3BENCHHAs OIUIaTa
BO3Bpary HE MOJJICIKUT, JOKYMEHT O MPOXOKIECHUU O0yUECHHS HE BbIIAETCA.

5.4. Ycnemnoe oOydeHue 3aBeplIaeTcs BbIJauell CBHUIETENBCTBA, BUI U (opMma
KOTOPOTO YTBEP>KJCHA MPUKA30M PYKOBOAUTENS Y UPEKICHHUS.
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