3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

3akoH P® ot 7 pespana 1992 r. N 2300-I "O 3awmte npas notpebutenen” (c
N3MEHEHNAMN N OONONTHEHUSAMMN)

C U3MeHeHNAMU 1 JOMNOJSIHEeHUSAMU OT:

2 moHa 1993 r., 9 auBapa 1996 r., 17 gekabpa 1999 r., 30 gekabpa 2001 r., 22 aBrycTa, 2 HOA6psA, 21
nekabps 2004 r., 27 nons, 16 oktadps, 25 Hos6pa 2006 r., 25 oktabps 2007 r., 23 nons 2008 r., 3 noHs,
23 Hos16psa 2009 r., 27 ntoHs, 18 uronsa 2011 r., 25 mnoHs, 28 urona 2012 r., 2 nong, 21 gekabpsa 2013 r., 5
mas 2014 r., 13 mona 2015 r., 3 uona 2016 r., 1 maa 2017 r., 18 anpens, 4 uoHs, 29 uons 2018 r., 18
MapTa, 18 nons, 2 gekabpsa 2019 r., 24 anpens, 31 utong, 8, 22 aekadbpsa 2020 r., 11 noHa 2021 r., 1 mas,
14 vions, 5 pekabpst 2022 r., 4 asrycta 2023 r., 8 aBrycta 2024 r.

FAPAHT:

Cm. CrpaTtermio rocygapctseHHonm nonutukm PO B obnactu 3awmtbl  npas
notpebutenen Ha nepuog Ao 2030 r., yTBepKaeHHY0 pacnopsikeHnem lNpaButenbcTea
P® ot 28 aBrycta 2017 r. N 1837-p

Cm. OBG30p npakTuMKkM pacCcMOTPEHWs cydamu Aen no crnopaMm O 3awute npas
notpebutenen, cBA3aHHbIM C peanusaumen TOBaApOB W YCNyr, YTBEpPXOEHHbIV
Mpesnagnymom BepxosHoro Cyna P® 17 oktabps 2018 .

Cm. O630p cyaebHon npakTukK Mo Aenam, CBA3aHHbIM C 3alMTON npas notpebutenen
oMHaHCOBbLIX YCIyr, yTBepXAeHHbIn MNMpe3nanymom BepxosHoro Cyaa P® 27 ceHTsabps
2017 .

O paccMmoTpeHun cyaamm rpaxgaHCcKux Aen no cropam o 3awure npas notpeburenen
cM. noctaHosrieHue NneHyma BepxoBHoro Cyga P® ot 28 uioHa 2012 r. N 17

Mo oTaenbHbIM BOMpocaM MPUMEHEHUs HacTodawero 3akoHa CM. pasbACHEeHUs,
yTBep>XaeHHble rnpukazom FAK P® ot 20 masa 1998 r. N 160, pasbsacHeHnus KAl P® ot
mapTa 1996 r.

CM. KOMMEHTapuK K HacTosiLemMy 3aKkoHy

WHdopmaums 06 nsmeHeHusx:

[Npeambyna usmeHeHa ¢ 1 Hos6ps 2020 e. - ®edeparibHbit 3akoH om 31 urons 2020 e.
N 290-©3

CM. npedbidywyro pedakyuto

FAPAHT:

CM. QHumknonegum, nNo3vuum BbICLLUX cyaoos v gpyrme KOMMeEHTapun K npeaM6yne
HacTosilero 3akoHa

Cwm. cxemy "CybbekTbl Ha pblHKE TOBapoOB 1 ycnyr"
HacTtosawmin 3akoH perynupyeT OTHOLLEHUS, BO3HUKAKOLWME Mexay notpedbutensmu
N  WN3roTOBUTENSAMWU, WCMNONHUTENAMW, WMMIOpPTEpPaMW, npodaBuamMu, Bnagenbuamm
arperatopoB MHgopmauum o ToBapax (ycnyrax) npu npogaxe TOBapoOB (BbIMOMHEHUU
paboT, oKasaHuM Yycnyr), ycTaHaBnvMBaeT npaBa notpebutenen Ha npuobpeTteHne
ToBapoB (paboT, ycnyr) Hagnexawlero kadyectea n 6e3onacHblX AN XXU3HW, 300POBbS,
nMyLecTBa noTpedbutenen n okpyxatrwen cpebl, nonyyeHme nHopmaumm o ToBapax

19.12.2024 Cucrema TAPAHT 1/58


https://internet.garant.ru/document/redirect/10106035/0
https://internet.garant.ru/document/redirect/10106035/0
https://internet.garant.ru/document/redirect/71759142/1000
https://internet.garant.ru/document/redirect/71759142/0
https://internet.garant.ru/document/redirect/72081026/0
https://internet.garant.ru/document/redirect/71774320/0
https://internet.garant.ru/document/redirect/70194860/0
https://internet.garant.ru/document/redirect/179941/1000
https://internet.garant.ru/document/redirect/179941/0
https://internet.garant.ru/document/redirect/136364/0
https://internet.garant.ru/document/redirect/74451944/11
https://internet.garant.ru/document/redirect/77702996/10011
https://internet.garant.ru/document/redirect/57589500/0
https://internet.garant.ru/document/redirect/77532311/0
https://internet.garant.ru/document/redirect/5521256/0

"

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

(pabotax, ycnyrax) n 06 ux nsrotoBuTeNAx (MCNONMHUTENSX, NpoAaBuax), O Bnagenbuax
arperatopos MH(opmauum o ToBapax (ycnyrax), npocBelieHue, rocyaapCTBEHHYI U
0o0LEeCTBEHHYIO 3alUUTy UX MHTEPECOB, a Takke onpeenseTr MexaHusMm peanusauuu
9TUX Npas..

OCHOBHbIE MOHATUSA, UCMONb3YyEMble B HACTOSILLLEM 3aKOHE:

notpeéuTenb - rpaXxgaHwH, MMEeLWUN HamepeHue 3akasaTb WM npuobpecTu
nnbo 3akasbiBalownin, npuodbpeTarowmn nnm Ucnonbayowun ToBapbl (paboTbl, ycnyrn)
NCKITIOUMUTENBbHO ONS JIMYHbIX, CEMENHbIX, JOMALLUHUX W WHbIX HYXA, HE CBSA3aHHbIX C
OCYLLIECTBIIEHMEM NPEANPUHUMATENBCKON OeATENBbHOCTY;

M3roToBUTENb - OpPraHM3auusi He3aBMCUMO OT €€ OpraHM3auMOHHO-NPaBOBOW
opMbl, @ Takke MHAMBMAYalNbHbIN MpeanpuHUMaTenb, NPOU3BOAdALLME TOBapbl AN
peanuaauum notpebutensm;

UCMOSTHUTENb - OpraHuM3aumsa He3aBUCUMMO OT ee OpraHM3auMOHHO-NMPaBOBOW
dopMbl, a Takke WHOMBMAOYalNbHbIA NpeanpuHMMaTENb, BbINOSHAKOWME paboTbl UK
oKasblBaLme ycnyrm notpebutensim no BO3Me3gHOMY LOrOBOpPY;

npoaasel - opraHn3auus He3aBMCUMO OT ee OpraHM3aunoHHO-NPaBOBON POPMbI,
a Takke MHAMBMAYyalbHbIA NpeanpyHMMmaTesib, peanusyrowme ToBapbl NoTpebutensam no
AO0roBOpPY Kynsiv-npoaaxu;

ab3al, cegbMown yTpaTun cuny;

NHdopmaums 06 naMeHeHusx:
CM. mekcm ab3aya ceObMo20

HepJocTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTCcTBMe ToBapa (paboThl,
ycnyrn) wunu  obsasatenbHbiM  TpeboBaHMsM, NpegyCMOTPEHHbIM 3akoHOM nvbo B
YCTQHOBNEHHOM WM MOpPsAKe, WNU YCroBUsSIM [oroBopa (Npu WX OTCYTCTBUM WK
HEeMnonHoTe yCrnoBui 06bIYHO NpeabaBNsAeMbIM TPpeBOBaHUAM), NN LEeNaM, A5s KOTOPbIX
ToBap (paboTta, ycnyra) Takoro poga OOblMHO WCMOSL3YETCs, UM LensiM, O KOTOPbIX
npogasey (McnonHuMTenb) ObIN  nNocTaBneH B M3BECTHOCTb noTpebutenem npwu
3aKklYeHnn goroesopa, unm obpasuy u (Mnu) onucaHuK Npu nNpoaaxe ToBapa No
obpasuy n (MnNun) No ONUCaHuUIo;

CylWeCTBeHHbIW HeaocTaToK ToBapa (paboTbl, ycnyru) - HeyCTpaHUMbIN
HeJOCTaTOK UM HeLoCTaToK, KOTOPbIN He MOXeT BbiTb ycTpaHeH 6e3 Hecopa3MepHbIX
pacxodoB unu 3atpaT BPEMEHMW, WNU BbISBNSETCA HEOAHOKPATHO, WM MpOsiBRsieTCH
BHOBb MOCI€ €ro yCTpaHeHus1, unu gpyrme nogobHble HegocTaTkuy;

6e3onacHocTb TOoBapa (paboTtbl, ycnyru) - 6es3onacHocTb ToBapa (paboTbl,
yCcrnyrn) Onst XuM3Hu, 300POBbSA, MMyLLECTBa NOTpebuTenss u okpyxawwen cpeabl npu
0ObIYHbBIX YCIOBUAX €ro MCNOSb30BaHNA, XpaHEHUs, TPAaHCNOPTUPOBKM U yTURIM3aLun, a
Takke 6e30nacHOCTb npouecca BbIMOMHEHUs paboTbl (OKa3aHUs ycnyru);

yNoNIHOMOYEeHHasA  u3rotoBuTeniem (NpogaBLOM)  OpraHusauust UK

YNONTHOMOY€EHHbIN M3roToBuTesiemMm (npopaBLOM) MHAUBUAYaNbHbIN
npeanpuHMMarTenb (nanee - yNoJSIHOMOY€eHHas opraHmsauus unm
YNOJIHOMOYEHHbIN  MHAMBUAYaNbHbIA  NpeaAnpuHUMaTesnib) -  OpraHusaums,

OCYyLLEeCTBMAOWAA onpederieHHy OesaTenbHOCTb, WU OpraHu3aumns, co3gaHHas Ha
Tepputopun Poccuiickon degepaumm usrotosutenem (npogasuoMm), B TOM 4ucne
WHOCTPaHHbLIM N3rotToBuTENEM (MHOCTpPaHHbIM npoaasLOM), BbIMOMHAKOLWME
onpegerieHHble PYHKUUMM Ha OCHOBaHMM [OroBopa C u3rotosButeriem (npogasuom) u
YMNONMHOMOYEHHbIE MM Ha MPUHATUE W yOoBreTBopeHue TpeboBaHun noTpebutenen B
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OTHOLLEHUN TOBapa HeHagnexatiero KayecTBa, nmbo NHOMBUAYanNbHbIN
npeanpuHuMaTenb, 3aperucTpypoBaHHbI Ha Tepputopun Poccuinckon depepauuu,
BbINOSHAKOLWMIA onpefeneHHble yHKUMM Ha OCHOBaHMXM [0roBopa C M3roToBUTENEM
(NnpogaByoM), B TOM YUCHE C MHOCTPAHHBLIM U3roToBUTENEM (MHOCTPaHHbLIM NPOAaBLIOM),
N YNONHOMOYEHHbIN UM Ha MPUHATME N yaoBneTBopeHne TpeboBaHui notpebutenen B
OTHOLLEHMN TOBapa HeHanexallero Ka4yecTsa;

MMnopTep - opraHnsaLmst HesaBUCUMO OT OpraHM3auMOHHO-MPaBOBON POPMbI N
MHOMBMAOYaNbHbIN NpeanpuHMMaTenb, OCYLecTBNAWmMe WMMNOPT ToBapa Afs ero
nocnegywoulen peanusauumn Ha tepputopumn Poccuiickon denepaunu;

Brageneuy arperatopa nHcgopmauum o ToBapax (ycnyrax) (aanee - Bnageneu
arperatopa) - opraHu3aumsa He3aBMCUMO OT OpraHu3auMOHHO-NPaBoBON POpPMbl NMBO
NHOMBMAYanbHbI MNpeanpuHUMaTenb, KOTOpble SABMAAOTCA Bnagesnblamu nporpamMmmbl
ONS 3NEKTPOHHbIX BbIYUCAUTENbHBIX MaluH W (MNn) Bnagenbuamu canta un (Mnn)
CTpaHuubl canTa B WHGOPMAUMOHHO-TENEKOMMYHUKAUMOHHON ceTn "HTepHeT" n
KOTOpble NpeaocTaBfanT NoTpeduTento B OTHOLIEHUN onpedeneHHoro toeapa (ycnyru)
BO3MOXXHOCTb OQHOBPEMEHHO 03HAKOMUTLCS C NPeasioXKeHneM npoaasua (MCNOSTHUTENS)
O 3akKni4YeHUn [JorosBopa Kynnu-npodaxku ToBapa (4oroBopa BO3ME34HOr0 OKasaHus
ycnyr), 3akno4ynTtb C NpoaaBUOM (MCMOMHUTENEM) OOroBOp Kynnv-npogaxu (goroBop
BO3ME3HOro OKa3aHusa YCryr), a Takke TMpou3BECTU NpeaBapuUTENbHY0 onnaTty
yKasaHHoOro toBapa (ycnyru) nyteM HanudHblX pacyeToB NMbBO nepeBoda AeHEeXHbIX
CpeAcTB Brafenbly arperatopa B pamkax npumeHsieMblx opm 6e3HannyHbIx pacyeToB
B COOTBETCTBUM C NyHKTOM 3 cTaTbk 16.1 HacToswero 3akoHa n ®eaeparibHbIM 3aKOHOM
oT 27 noHsa 2011 roaa N 161-93 "O HauymoHanbHOW NnaTeXXHon cucteme".

MnaBa l. ObwKne nonoxeHus

Cratba 1. [lpaBoBOe perynupoBaHMe OTHOLWEHWA B obnactu 3awuTtbl npas
noTpebutenen

FAPAHT:

CM. JHuukroneguu, nosvumMm BbICLUMX CYOOB M Opyrne KOMMeHTapuu K ctatbe 1
HacTosiero 3akoHa
WHbopmaLmsi 06 n3MeHeHusIX:

®edepasibHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-@3 nyHkm 1 u3roxeH 8 HO8oU
pedakuyuu

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu
1. OTHoweHuMs B obnactm 3awuTbl npaB nOTpedbuTenen perynupyoTcs
paxpgaHckum  kopekcom Poccumnckon depepaummn, HacTOAWMM  3aKOHOM, ApPYrUMu
deneparnbHbiMM 3aKOHaMK (ganee - 3aKOHbl) U NPUHUMAeEMbIMU B COOTBETCTBUN C HUMUN
WHbIMWU HOPMAaTUBHbIMM NpaBoBbIMU akTaMn Poccurickon ®egepauumn.

MHdopmaumsa 06 namMeHeHusx:

[NyHkm 2 usmeHeH ¢ 5 mas 2020 2. - ®edeparibHbil 3akoH om 24 anpens 2020 2. N
144-@3

CMm. npedbidywyro pedakyuto
2. MNpaButenbctBo Poccuiickon depepaummn He Bnpase nopydatb deaepanbHbiM
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opraHamMm WCMNOSTHUTENbHOW BRacTU NPUHMMAThb akTbl, coAep)KalimMe HOPMbl O 3awuTe
npaB noTpebutenen.

MpaButenbctBo Poccuickon denepaummn Bnpaee magaBaTb AN NoTpebutens u
npodasua  (M3roToBUTENS, WUCMOSMHUTENS,  YMOMHOMOYEHHOW  opraHuMsauMm  unu
YNOMIHOMOYEHHOIO  MHAMBMAYANbHOrO npeanpuHMMaTtens, uMmnopTepa, Bragenbua
arperatopa) npasuna, obdasaTenbHble MNpU 3akMYEHUN W UCNOSTHEHUN MNYBRANYHbIX
AOroBOpOB (OOroBOPOB PO3HUYHOM KYMMAWU-NPOAaxun, 3HeprocHabxeHusi, OOroBopoB O
BbINOSHEHMM paboT 1 06 okasaHuKn ycnyr).

A63au TpeTtun ytpaTtun cuny ¢ 1 asrycta 2011 r.

NHdbopmaLums 06 naMeHeHusIX:

Cm. mexkcm ab3aua mpembeao

Cmambs 2 usmeHeHa ¢ 8 Oekabpsi 2020 2. - ®edepasibHbIU 3aKkoH om 8 Oekabpsi
2020 2. N 429-03

Cwm. npeodbidywyo pedakyuro
Cratba 2. MexayHapogHble gorosopbl Poccuiickon denepaunm
FTAPAHT:
CM. KOMMEHTapun K ctaTbe 2 HacTosiLero 3akoHa

1. Ecnn mexayHapogHbiM goroBopoMm Poccunckon depepaumm yCTaHOBIIEHDI
WHble npaBuna O 3awuTe npaB notpebutenen, Yyem Te, KOTOpble MNPEAYCMOTPEHbI
HacToALWMM 3aKOHOM, NPUMEHSIIOTCA Npasuia MexagyHapogHOro orosopa.

2. PelleHuns mexrocygapCTBeHHbIX OpraHoB, NPUHATbIE HA OCHOBAHUW MOSTOXEHUN
MeXayHapodHblX — goroBopoB  Poccuinckon  depepaumm B MX  UCTOSIKOBAHWUM,
npoTuBopeyawem KoHctutyuum Poccuinckon degepaunmmn, He nognexaTr UCMONHEHUIO B
Poccunckon degepaunn. Takoe npotnBopedne MoxeT ObiTb YCTAHOBMEHO B Mopsake,
onpeneneHHom denepanbHbiM KOHCTUTYLIMOHHLIM 3aKOHOM.

Cratba 3. [paBo noTpebutenen Ha npocBelleHMe B obnactu 3aluTbl npas
noTpebutenen
FAPAHT:

CM. KOMMEHTapun Kk ctaTbe 3 HacTosiLero 3akoHa
WHdopmaLums 06 naMeHeHusx:

lMyHkm 1 usmeHeH ¢ 1 uronsa 2021 2. - @edeparbHbit 3akoH om 11 uroHA 2021 2. N
170-®3

CM. npedbidywyro pedakyuto
1. MNpaBo noTpebuTenen Ha NpocBeLleHne B 06r1acTu 3awuTbl Nnpas noTpebutenen
obecneymBaeTca NOCPeACTBOM  BKIIHOYEHUA  COOTBETCTBYWOLWMX TpeboBaHui B
heneparnbHble rocygapcTBeHHble obpasoBaTtefbHble cTaH4apTbl M obpasoBaTeribHble
nporpamMmmebl, a TakKe NOCPeACTBOM OpraHM3aumMm cUcTeMbl MHopmaLmm notpedbutenen
00 1x NnpaBax n 0 He0BXOAUMbIX OENCTBUSX MO 3aLmTe 3TUX Npas.
NHdopmaLums 06 nameHeHusIx:
Cmampbsi 3 OononiHeHa nyHkmom 2 ¢ 1 uronss 2021 e. - @edeparibHbit 3akoH om 11
uroHs 2021 e. N 170-@3
2. B uensx peanusauum npasa noTpebutenen Ha npoceelleHne B obnacTtu
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3awmuTbl nNpaB notpebutenenm opraH rocygapCTBEHHOrO Hag3opa OCyLecTBnseT
dopMmMpoBaHMe W BedeHWe OTKPbITOr0O M 00WedoCTYyNHOro  rocyAapCTBEHHOro
MH(POPMAaLMOHHOIO pecypca B o6nactm 3awuTbl npaB notpebutenen, kadvectsa u
B6esonacHocTn TOoBapoB (paboT, ycnyr) B nopsiake, yctaHoBreHHOM [1paBuUTENLCTBOM
Poccunckon denepaunn.

CraTbs 4. KayecTtBo TOBapa (paboTbl, ycnyru)
FAPAHT:

CMm. JHuuknoneguu, nos3vumMm BbICLUMX CYAOB M OpyrMe KOMMEHTapuu K ctatbe 4
HacTosLlero 3akoHa

Cwm. cxemy "KavectBo ToBapos"
1. lMNMpopasel, (ucnonHutens) obsa3aH nepegatb notpebuternto ToBap (BbINOMHUTL
paboTy, okasaTb YCryry), kKa4ecTBO KOTOPOro COOTBETCTBYET AOroBOpY.
WHdopmaumns 06 namMeHeHusx:
@®edeparnbHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 e nyHKm 2 6HeCeHbl
U3MEeHeHUs, ecmynrnarouwue 8 Ccuiy Mo ucmeyYyeHUUu copoka nsamu OHel rocrie OHS
opuyuanbHo20 orybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKoHa

CmM. mekem riyHkma 8 ripedbidywel pedakuyuu

2. lpu oTcyTCTBUM B O0roBOpe YCrOBUW O KayecTBe ToBapa (paboTbl, ycnyru)
npogaseL, (McnonHutTenb) obsa3aH nepepaTb nNoTpedbutento ToBap (BbINOMHUTE paboTy,
oKasaTb YCNyry), COOTBETCTBYKOLNA OObIMHO npeabsBnseMbiM TpeboBaHMAM WU
npurogHbln Ons uenen, Ana KoTopbix ToBap (paboTa, ycnyra) Takoro poga OObl4HO
NCNoJIb3yeTCs.

3. Ecnu npopasey, (ucnonHuUTEnb) Npu 3akroyeHUn gorosopa Obin nocTasBneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Llensax npuobpeTeHns ToBapa (BbIMOMHEHNS
paboTbl, OKasaHusa ycnyru), npogasey, (MCnonHUTENb) 0683aH nNepefatb NOTpedbuTento
ToBap (BbIMONMHWUTL paboTy, okas3aTb YCnyry), MNPUroaHbIi AONs MUCMNONb30BaHMS B
COOTBETCTBUM C ITUMU LIESNISAMMW.

4. lpu npogaxe ToBapa no obpasuy wn (unn) onucaHuio npopasel, 065a3aH
nepegaTb NOTpebutento ToBap, KOTOPbLIN COOTBETCTBYET 00pasuy 1 (Um) onnucaHuio.

FTAPAHT:

O6 OoTBETCTBEHHOCTU 3a Mpodaxy TOBapOB, He COOTBETCTBYyHOLMX obpasuam no
KayecTBY, KOMMNMEKTHOCTU unu ynakoske cMm. n. 1 cT. 14.4 KoAll P® ot 30 pekabps
2001 r. N 195-03

NHdopmaLumsa 06 nameHeHusIX:

lyHkm 4.1 uameHeH ¢ 1 ceHmsbps 2022 e. - ®edeparsibHbIl 3aKkoH om 14 urons
2022 2. N 266-03

Cwm. npeodbidywyto pedakyuro

FAPAHT:

K HopmaTuBHbLIM NpaBOBbIM akTaM, yCTaHaBnMBawLlWmnM obssaTtenbHble TpeboBaHus 1
npeaycMoTpeHHbIM NyHKTOM 4.1 cTtatbm 4 Hactosdwero 3akoHa (B pefakuuu
depepanbHoro 3akoHa ot 14 mona 2022 r. N 266-P3), He NMPUMEHSOTCA NOSTOXKEHUS
yacten 1 n 4 cratbn 3 PegepanbHoro 3akoHa ot 31 nond 2020 r. N 247-®3

4.1. Tpn npogaxe OTOENbHbIX BWOOB TEXHUMYECKM CHOXHbIX TOBapoOB C
npeaBapuTESNibHO YCTAaHOBMEHHBbIMU NporpamMmamMn Onst 3feKTPOHHbIX BbIYUCIIUTENBbHbIX
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

MaLWKnH noTpebuTtento obecneymBaeTcsi BO3MOXHOCTb MCMNONb30BaTh OTAESNbHbIE BUAbI
TEXHUYECKN CITOXHbIX TOBApPOB C NpeABapuUTerNibHO YCTAHOBIIEHHbIMUM NporpaMmmamMn ong
9NEKTPOHHbIX BbIYUCIIUTENbHbBIX MaLlWH, CTPaHaAMW MPOUCXOXOEHNSA KOTOPbIX SIBASAOTCS
Poccuinckaa ®epepauma  wvnu  gpyrme  rocygapcrea - uneHbol  EBpasumckoro
9KOHOMMYECKOro coto3a. lepeyeHb OTAesbHbIX BUOOB YKa3aHHbIX TEXHUYECKM CHOXHbIX
TOBapOB, MOPSLOK COCTaBMNEeHUss WU BeAEeHUs NepeydHsa nporpamMm Afs 9neKTPOHHbIX
BblYMCIIUTENbHbIX MalUVH, CTPaHaMn MPOUCXOXOEHUS KOTOpbIX sABMstoTCA Poccuickas
depepauma vnu gpyrme rocygapcrtea - YneHbl EBpasnmnckoro aKOHOMWYECKOro coto3a n
KOTOpble  AOMKHbl  OblTb  NpeaBapuUTENibHO  YCTAHOBMIEHbI, W MOPSAAOK  MX
npeaBapuUTENbHOM  YCTaHOBKM,  BKMovas  TpeboBaHMs K (PYHKUMOHUPOBAHMIO,
onpegenstoTtcs NpasutensctBoMm Poccunckon depepaunn.
FAPAHT:

A63au BTopon nyHkTa 4.1 Bctynaet B cuny ¢ 1 nona 2021 .

MpenBapuTensHO YCTaHOBSEHHbIE nporpaMmmbl ans 9JIEKTPOHHbIX
BblYMCIIUTENbHBIX MallWH, MWCNosnb3yemMble MNOTpebuTeneMm Ha OTAeSbHbIX Buaax
TEXHUYECKM CrOXHbIX TOBapoB Afid JocTyna K WHopmauum Ha cantax B
MHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT", AomkHbl obecneymBaTtb
BO3MOXHOCTb MCMNOSIb30BaHMUS ©6e3  JOononHUTEnNbHbIX HacTpoek (Mo YMOMYaHWUIo)
MOUCKOBOM CUCTEMbI, CTpPaHOM MNPOUCXOXOEHNA KOoTopon sBndeTcsa Poccuinckas
depepauma unn gpyrme rocygapcrea - vneHbl EBpasnmnckoro akoHOMMYeCKoro corsa, B
nopsigke, ycraHosrneHHoM [lpaButensctBom Poccuickon depepaumn. TpeboBaHus K
yKa3aHHOW [MOWUCKOBOM CUCTEME W TMOpPsSAOK €ee onpedenieHvs ycTaHaBfvMBalTCS
MpaButenscTtBoMm Poccunckon deaepaunu.

[MpenBapuTensHo YCTaHOBIEHHbIE nporpaMmmb ans SJTIEKTPOHHbIX
BblYMCIIUTENbHBLIX MallWH, WCNofb3yeMble MNOTpedbuTenem Ha OTAeNbHbIX Buaax
TEXHUYECKN CIOXHbIX TOBApoOB, LO/MKHblI B TOM 4uChe BKMAYaTb MporpaMmmy Ans
SNIEKTPOHHbIX  BbIYMUCIIUTENbLHLIX MalUWH, KOoTopas npedHasHayeHa [Ons  NOouUcKa,
npocMmoTpa M npuobpeTeHnss nporpamMm Ana 9NEeKTPOHHbIX BbIYUCANTESbHbLIX MalUWH,
NPUMEHAEMbIX MNOTPpebUTeNsaMM C MUCNOMb30BaHUEM TEXHUYECKM CROXHbIX TOBAapoOB
(panee - eOuHbIA  MarasvH  NPUAOXeHWW), U  PYHKUMOHMPOBAHME  KOTOPOW
OCYLLECTBIISETCA C Y4YeTOM OCHOBHbIX MNPUHUKUMNOB, YTBepXAaemblx denepasibHbIM
OpraHoOM MCMNOSTHATESNIbHOM BRacTW, OCYLLUECTBASAOWMM (QyHKUMM N0 BbipaboTke WU
peanusauum rocygapCTBEHHOM MOSIMTUKM U HOPMAaTUBHO-NPaBOBOMY PEryriupoBaHUO B
chepe MHPOPMaUNOHHBIX TexHonornn. denepanbHbii OpraH UCMOMHUTESNBHOMN BNAcCTH,
OCYLLEeCTBNALWMIA PYHKLMM NO BbipaboTke N peanusaunmn rocygapCTBEHHON NOSIUTUKA U
HOPMaTUBHO-NPABOBOMY PEryfiMpoBaHnio B cdepe MHPOPMaALNOHHBIX TEXHOSOormmn,
Takke yTBepxJaeT rnepeyeHb NporpamMmm Af 9NeKTPOHHbIX BblYUCIUTENbHbBIX MaLLUVH,
pasmellaeMbiX B €AMHOM MarasmHe NpunoxXeHuin B 06s13aTenibHOM NOpsiaKe.

FAPAHT:

Co3gaHne M PyHKLUMOHMPOBaHME €OUHOro MarasuHa MpunoxXeHun obecrneymBaroTcs
onpegeneHHbiM peweHnem lNpasutensctBa PO Bnagensuem camta n (Mnu) cTpaHuubl
canTa B cetn "UIHTepHeT", n (Mnn) HPOPMALIMOHHOW CUCTEMbI, U (UNK) NPOrpaMmbl AJ1s
3NIEKTPOHHbBIX  BbIYUCIUTENBHbLIX  MalUVH, KOTOpble nNpefdHasHayeHbl u  (unu)
NCMONb3YKTCA MX NOMb30BaATENAMWU ANSA NpeaocTtaBneHus n (unv) pacnpocTpaHeHus
NOCPEACTBOM  CO3[aHHbIX MMM  MNEePCOHanbHbIX  CTpaHWUL,  WMHJOpMauMm  Ha
rocyaapCTBEHHOM A3blke PP, rocyaapCTBEHHbIX A3blkax pecnybnuk B coctaBe PO mnnu
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

MHbIX $A3blkax HapogoB P®, Ha KOTOpbIX MOXET pacnpoCTpaHATbLCA peknama,
HanpaBneHHass Ha MpUBMEYEHMEe BHUMaHMA NoOTpebuTenen, HaxoOdAWMXCs Ha
Tepputopun P®, mn pgoctyn K KOTOPbIM B TOM YMCIle OCYLLECTBNSETCA C
MCMNOSIb30BAHNEM MpenBapUTENIbHO YCTaAHOBMEHHbIX Ha OTAeSfIbHble TEeXHUYeCKU
CINOXHble TOBapbl NPOrpamMmm Ans AM1IEKTPOHHbIX BbIYUCIIUTENBHbBIX MaLUWH

WHdopmaLumsi 06 n3MeHeHusIx:

Q®edepasibHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-@3 6 rnyHKm 5 6HEeCEHbI
U3MEHEeHUSs

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu
5. Ecnn 3akoHamuM unM B YCTAHOBIEHHOM MMW MOpPSAKEe MNpedyCMOTPEHbI
obssatenbHble TpeboBaHuss Kk ToBapy (paboTte, ycnyre), npogasel (MCMONHUTEND)
oba3aH nepepatb notpebutenio ToBap (BbIMONHUTL paboTy, okasaTtb ycnyry),
COOTBETCTBYIOLLMI 3TUM TpeboBaHNAM.

Cratba 5. [lpaBa n 0683aHHOCTM M3roToBUTENS (MCNOMHUTENS, NpoAdasua) B
obnactn yctaHoBEHNSA cpoka Cnyxbbl, cpoka rogHocTn ToBapa (paboThl),
a TakKe rapaHTMMHOro cpoka Ha ToBap (paborty)
FTAPAHT:
CM. DHUMKnoneagmun u gpyrme KOMMeHTapum K ctatbe 5 HacTosLwero 3akoHa

Cwm. cxemy "Cpok rogHocTu. [apaHTUnHbLIN Cpok. Cpok crnyxob!"
WNHdopmaums 06 naMeHeHusx:

®edeparnbHbiM 3akoHom om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 1 6HecCeHbI
U3MeHeHuUs1

CmM. mekcm riyHKkma 8 rpedbidywel pedakyuu
1. Ha ToBap (paboTy), npeaHasHaYeHHbIN ANs ONUTENbHOMO WUCMONb30BaHUS,

n3rotoBuTENb (MCMOMHUTENb) BNpaBe YCTaHaBNMBaATb CPOK CRyXObl - nepuon, B
TeyeHne KOTOpOoro N3rotToBuTenb (MCNONHUTENb) 0053yeTca obecnednsaTb NoTpeduTento
BO3MOXHOCTb  MCMONb30BaHMs ToBapa (paboTbl) MO HA3HAYEHU U HEecTn
OTBETCTBEHHOCTb 3a CyLleCTBEHHble HeLOCTaTKM Ha OCHOBaHWUW nyHkTa 6 ctaten 19 u
nyHkTa 6 ctatbn 29 HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

@®edeparibHbiM 3akoHomM om 21 Oekabpsi 2004 2. N 171-®3 8 rnyHKm 2 6HeCeHbl

U3MeHeHUs

CmM. mekcm riyHKkma 8 rpedbidywel pedakyuu
2. NsrotoButenb (ucrnonHutens) obA3aH ycTaHaBnuBaTb CPOK CryXbbl ToBapa
(paboTbl) ANMTENBHOIO NOSMbL30BaHMSA, B TOM YMCIE KOMMNMNEKTYOWWX n3gennn (aetanen,
y3noB, arperatoB), KOTOpble MO WCTEYEHUW OnpeaesieHHOro nepuoga MoryT
npeacTaBnsATb ONACHOCTb ANS XW3HW, 300pPOBbS MOTPEOUTENs, NPUYMHATL Bpen €ero
MMYLLIECTBY UIN OKpYXaroLLen cpeae.

WHdopmaLmsi 06 n3MeHeHusIX:

QedepasibHbiM 3akoHoM om 17 Oekabpsi 1999 e. N 212-©3 8 nyHkm 3 6HECEHbI
U3MEHeHUs

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYNCASATLCSA eAnHULAaMXU BPEMEHWU, a
TaKkKe MHbIMW eguMHMLAMN U3MEPEHNS (KMromeTpamMu, MeTpaMmm 1 NpovYMMn eguHuLamm
N3MepeHns ncxoasa n3 PyHKLNOHaNbHOro HasHavyeHus Toeapa (pesynbtaTta paboTbl)).

NHdopmaumsa 06 nsmeHeHusX:
@®edeparbHbiM 3akoHom om 21 Oekabpsi 2004 2. N 171-®3 8 rnyHkm 4 6HecCeHbI
U3MEHEeHUs

CmM. mekcm riyHKkma 8 rpedbidyw,el pedakyuu
4. Ha npogyKktbl nuTaHus, napgromMmepHo-KocMeTU4eckne ToBapbl, MegUKaMEHTHI,
TOBapbl ObITOBOW XMMUM U UWHble nNogobHble ToBapbl (paboTbl) W3rOTOBUTENDb
(ncnonHuTenb) 0643aH ycTaHaBNMBaTb CPOK FOAHOCTU - Nepmnog, no UCTEYEHUM KOTOPOro
ToBap (paboTa) cuMTaeTcs HENPUrogHbIM AN UCMONb30BaHUSA NO HA3HAYEHUIO.

WHdopmaumns 06 naMeHeHusx:

®edeparnbHbiM 3akoHom om 17 Oekabpsi 1999 2. N 212-®3 8 nyHkm 5 eHeceHbI
U3MEeHEeHUs

Cm. mekem nyHkma 8 rpeodbioyuwel pedakyuu
5. MNpopaxa ToBapa (BbiNOHEHWe paboTbl) MO NCTEYEHUN YCTAHOBITIEHHOIO CpoKa
rogqHOCTW, a Takke ToBapa (BbiNONHEHME paboThbl), Ha KOTOPbIN OO0MKEeH ObiTb
YCTaHOBJIEH CPOK rOQHOCTU, HO OH He YCTaHOBIIEH, 3anpeLiaeTcs.
WHdopmaLumsi 06 naMeHeHusIx:
Q®edeparsibHbiM 3akoHomM om 21 Oekabpsi 2004 2. N 171-®3 8 rnyHkm 6 6HeCeHb!
U3MeHeHuUs1

Cm. mekem rnyHkma 8 rpedbioyuwiel pedakyuu

6. WNsrotoButenb (MCNONHUTENb) BMNpaBe YyCTaHaeBnmMBaTb Ha ToBap (paboTty)
rapaHTUMHbLIA CPOK - NEpPUOA, B TeYEHME KOTOPOro B crnyyae obHapyXeHus B ToBape
(paboTe) HepocTaTka W3roToBUTENb (MCNONHUTENDL), NpPOAAaBEL, YMNONIHOMOYEHHas
OpraHu3auusi UM YnonHOMOYEHHbI WMHAMBMAYAlNbHbIA NpeanpuHUMaTenb, UMnopTep
00s3aHbl yaoBneTBopuUTb TpeboBaHna noTpebutens, ycrtaHoBrneHHble ctatesamn 18 n 29
HacTosLEero 3akoHa.

N3rotoBuTeno BnpaBe nMNpuHATbL 0053aTeNbCTBO B OTHOLIEHWW HEeOOoCTaTKOB
ToBapa, OOHapY)XeHHbIX MO WCTEYEHUN YCTAHOBMNEHHONO WM rapaHTUMHOIO CpokKa
(@ononHuTenbHoe 06a3aTenbLCTBO).

CopepxxaHve [OMNONHUTENbHOrO 00s3aTenbCTBa M3roTOBUTENS, CPOK AENCTBUS
Takoro obsizaTenbCTBa M MOPSAOK OCYLLECTBEHUA nNoTpedbutenem npas No TakoMy
0053aTenNbCTBY ONpeaenstoTCa N3roToBUTENEM.

MHdopmaumsa 06 nameHeHusx:
®eldeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHKm 7 8HeCeHbl
U3MEHEeHUS

Cm. mekem rnyHkma 8 rnpedbioyuwiel pedakyuu

7. lpopaBey, BnpaBe YCTaHOBUTbL Ha ToBap rapaHTUWHbLIM CPOK, €CNn OH He
YCTaHOBIEH U3roTOBUTENEM.

[MpogaBel BnpaBe NPUHATL 06A3aTeNnbCTBO B OTHOLUEHWW HeZoCTaTKOB ToBapa,
OOHapyXeHHbIX MO WUCTEYEHUU rapaHTUMHOrO CpoKa, YCTAHOBIIEHHOrO W3roTOBUTENEM
(aononHuTenbHoe 0643aTenbCTBO).

CopepxxaHue gononHUTeNsLHOro obssarenscrea npoaasLa, CPOK AENCTBUSA TaKoro
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

obs3aTenbCcTBa W MOPSLAOK OCYLLECTBNEHUs notpebutenem npaB nNo TakoMy
0065s3aTenNbCTBY ONpeaensanTcs 4OroBOPOM Mexay notpebutenem n npogasLoM.

NHdbopmaLums 06 n3aMeHeHusIx:

@®edeparnbHbiM 3akoHom om 21 Oekabpsi 2004 2. N 171-®3 cmambsi 5 OoriosniHeHa

rMyHKmMom 8

8. UsrotoeBuTenb (nNpogasel)) HeceT OTBETCTBEHHOCTb 3a HeaoCTaTKM ToBapa,

oOHapyXeHHble B TeYeHue Ccpoka OEeUCTBUSA [AOMNONHUTENbHOro obs3aTenbcTBa, B
COOTBETCTBMM C absauem BTOpbIM NyHKTa 6 ctatbn 18 HacToswero 3akoHa, a nocne
OKOHYaHUS cpoka OeWCTBUA [OOMNOSNHUTENbHOro obssaTtenbctBa - B COOTBETCTBUU C
nyHKkTOoM 5 ctaTtbn 19 HacTosiwero 3akoHa.

Cratba 6. O0s3aHHOCTb M3roTOBUTENS 0OEecneyYnTb BO3MOXHOCTb PEMOHTA W

TEXHUYEecKoro obcrnyxmneaHms ToBapa
FAPAHT:

CmM. BHumknoneamm, no3vLMM BbICLUMX CYyOOB M OPYrMe KOMMEHTapum K ctaTbe 6
HacTosiLwero 3akoHa
MarotoButens o6s3aH obecneuntb BO3MOXHOCTb WCMNONb30BaHUS ToBapa B
TeYyeHne ero cpoka cnyxbol. [na atonm uenu uarotoButenb obecneynmBaeT PEMOHT U
TeXHN4Yeckoe OOCnyXuBaHMe TOBapa, a TakkKe BbIMYCK M MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHM3auun B HEOBXO0OMMbIX OS11 PEMOHTA U TEXHUYECKOrO 06Cny>XMBaHUS
obbeme M accopTUMEHTE 3anacHbIX YacTen B Te4YeHue cpoka Mpou3BoAcTBa ToBapa U
MoCIie CHSATUSI ero ¢ NpPoOn3BOACTBA B TeYEHUe cpoka cryObl ToBapa, a Npu OTCYyTCTBUU
TaKoro Cpoka B TeYeHMe OecsTu NeT Co OHS nepedayun ToBapa notpeburento.

Cratba 7. [NpaBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTbl, yCnyrn)
FTAPAHT:

CM. JHumknoneguu, no3vuMm BbICLLUMX CYAOB M Opyrne KOMMEHTapuu K ctatbe 7
HacTosLllero 3akoHa

Cwm. cxemy "besonacHocTtb ToBapa"

WHdbopmaLmsi 06 n3MeHeHusIX:

®edeparbHbIM 3akoHomM om 17 Oekabpsi 1999 2. N 212-®@3 8 nyHkm 1 6HeceHbI
U3MEHEHUS

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu

1. MNoTpebuTens nmeeT NpaBo Ha To, Y4TOOLI ToBap (paboTa, ycnyra) npu obbIYHbIX
YCINOBUSIX €ro UCMOMb30BaHUSl, XpaHEeHUs, TPaHCMNOPTUPOBKM U yTunusaumm Obin
Ge3onaceH ONA KU3HW, 300pOBbA MOTPEOUTENS, OKpyXatlllenh cpedbl, a Takke He
NpUYMHAN  Bped  uMmywecTBy notpebutens. TpeboBaHusA, KOTOpble  AOSMKHbI
obecneumBaTb GesonacHocTb ToBapa (paboTbl, ycnyrn) Ans XW3HU U 300POBbSA
noTpebuTens, OKpyXawllen cpefbl, a Takke npefoTBpalleHne npuYMHEeHnsa Bpeaa
MMyLLEeCcTBY NOTpebuTens, aBnaTca 06a3aTenbHbLIMU 1 YCTAHABMMBAOTCA 3aKOHOM UIx
B YCT@HOBIIEHHOM UM MOpsigKe.

2. NarotoButenb (ucnonHutenb) obsasaH obecnedmBaTb 6He3onacHOCTb ToBapa
(paboTbl) B TeyeHMe YCTAHOBMEHHOrO Cpoka ChnyxObl MMM Cpoka rogHOCTU ToBapa
(paboThbl).

Ecnu B cootBeTcTBUM C nyHkTOM 1 cTaTby 5 HacTosiwero 3akoHa M3roToBUTENb
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

(McnonHuTenb) He ycTaHoBW Ha ToBap (paboTy) Cpok cry0bl, OH 0653aH obecneunTb
GesonacHoCTb ToBapa (paboTbl) B TeYeHMe [ecATW NeT CO OHA nepefadn ToBapa
(paboTbl) noTpeduTento.

Bpen, NpyYvHEHHbIN XU3HKU, 300POBbI0 UMM UMYLLLECTBY NoTpebutens Bcneacreme
HeobecneyeHnsa ©GesonacHocTM ToBapa (paboTbl), MNOAMEXUT BO3MELLEHUIO B
COOTBETCTBUU CO cTaThben 14 HacToAwero 3akoHa.

3. Ecnn pgna 6esonacHoro wucnonb3oBaHus ToBapa (paboTtbl, ycnyru), ero
XpaHEeHNs, TPaHCMOPTUPOBKM M yTunmMsauum Heobxogmmo cobnogaTb cneumanbHbie
npasuna (ganee - npasuna), U3roToBUTENb (MCNONHUTENDB) 006A3aH yka3aTb 3TN Npasuna
B COMPOBOAUTENBbHOW [OOKYMeHTauunm Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe,
MapKMPOBKOM MMM MHbIM cnocobom, a npogasey, (McnonHuTenb) obs3aH A4OBECTM 3TU
npaBuna oo ceegeHna notpeburens.

WHdopmaumns 06 naMeHeHusx:
®edeparnbHbiM 3akoHomM om 21 Oekabpsi 2004 2. N 171-®3 8 rnyHkm 4 6HecCeHbI
U3MEHeHUsI

Cm. mekem nyHkma 8 rpedbioyuwel pedakyuu
4. Ecnn Ha ToBapsbl (paboTbl, YCryrin) 3akOHOM UM B YCTAHOBSIEHHOM MM NopsigKe
yCTaHOBIEHbI 0bsa3aTenbHble TpeboBaHus, obecneuvmBarowme mx 6e3onacHoOCTb ANs
XU3HW, 340pOBbs NOTPEOUTENS, OKpyXatoLlen cpenbl U nNpegoTspalleHne NpuYMHEHUs
Bpeda MMyLLeCcTBY noTpebutensi, cooTBeTCcTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHuaM noanexuT ob6s3aTenbHOMY noaTBEPXKOEHMIO B nopsiake,
npeayCMOTPEHHOM 3aKOHOM U UHBIMU NPAaBOBbLIMW aKTamu.
FAPAHT:
CornacHo ®epepanbHoMy 3akoHy oT 27 pekabpsa 2002 r. N 184-®3 obbekTtom
obas3aTenbHON cepTuduMkaumMm MoXeT ObiTb TONMbKO MpPOAYKUMS, BbiMyckaemas B
obpawieHne Ha Tepputopun Poccuinckon ®epepauunn. Cm. VIHdhopmauMoHHOE NUCbMO
NocctaHgapta PO ot 11 nonsa 2003 r. N BK-110-28/2522
He ponyckaeTtcsa npogaxa ToBapa (BbiNONHEHME paboTbl, OKa3aHue yCryru), B TOM
yucne MMNOPTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHgopmaumum o6 obssaTenbHOM
NoATBEPXKOEHMM €ro COOTBETCTBUSA TpeboBaHWAM, yKaszaHHbIM B MyHKTe 1 HaCTOsILLEN
cTaTtbu.
WHbopmaLmsi 06 n3MeHeHusIX:
Cmamebs 7 OoronHeHa nyHkmom 4.1 ¢ 5 0ekabps 2022 2. - ®edeparibHbIl 3aKOH om 5
Oekabpsi 2022 2. N 478-03
4.1. He ponyckaeTca npojaxa ToBapa, B TOM 4uUCre MMMOPTHOrO TOBapa,
cogepxailero uHopmMauuio, 3a pacrnpocTpaHeHMe KOTOpOoW  rnpeaycMoTpeHa
aAMUHUCTPaTMBHAsA UK YrofloBHAs OTBETCTBEHHOCTb.
WHbopmaLmsi 06 n3MeHeHusIX:
®edeparibHbiM 3akoHoOM om 18 uwnsa 2011 e. N 242-©3 8 nyHkKm 5 6HeceHbl
usMeHeHusi, ecmynaruwue 8 cusny ¢ 1 agaycma 2011 e.

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu
5. Ecnn yctaHoBneHo, 4To nNpu cobniogeHun noTpedbutenem ycTaHOBNEHHbIX
npaBusl  UCMONb30BaHUS, XPaHEHUS WM TPaHCNOPTMPOBKM ToBapa (paboTbl) OH
NPUYNHAET UNU MOXET NMPUYMHUTDL BpPEn >KMU3HW, 340POBbI0 M UMYLLECTBY noTtpeburtens,
OKpYy>KatoLLen cpeae, N3rotToBUTENb (ncnonHuTEnb, npogaseL) obsa3aH
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He3amMeannTernbHO NpuocTaHoOBUTb €ro npom3BoacTBO (peanvl3au,mo) 0O YyCTpaHEeHUd
npunynH Bpeana, a B HeobxoanmbIX cny4vyadax NnpuHATb Mepbl MO N3bATUIO €ro 13 o6op0Ta n

OT3bIBY OT noTpedutens (notpedbutenen).
FAPAHT:

Cwm. [MonoxeHve o nopsgke wm3bATUA U3 obpalleHusi, NpoBedEHUs 3KCNepTusbl,
BPEMEHHOIO XpaHeHWus, YTUNU3auum WNN YHUYTOXEHUS HeKayeCTBEHHbIX U (Unu)
OMacHbIX NULLEBLIX NPOAYKTOB, MaTepMarnosB U U3aernuin, KOHTaKTUPYLWKUX C NULLEBLIMU
npoaykTamu, yTBepXaeHHoe noctaHosreHvem [lpasutensctBa PP oT 7 okTtsa6ps
2020 r. N 1612
Ecnu npuyunHbl Bpeda ycTpaHUTb HEBO3MOXHO, W3roToBUTENb (MCMOMHUTEND)
obs3aH cHATbL Takou ToBap (paboTty, ycnyry) ¢ npoussoacTBa. [1py HeBbLINONHEHUU
nsrotosutenem (UCMONHUTENEM) 3TON OBA3aHHOCTM YNOJSTHOMOYEHHbIN beadeparibHbIN
opraH WCMNOMHUTENbHOW BNacTy NpMHMMAaeT Mepbl MO OT3blBY Takoro TtoBapa (paboThbl,
YCIyrn) ¢ BHYTPEHHErO pblHKa U (MnNn) OT noTpedbutensa unu noTpebutenen B nopsake,
yCTaHOBNEHHOM 3aKkoHoAaTenscTBoM Poccunckon degepaumu.
YObITKA, NPUYUHEHHbIE MNOTPEOUTENIO B CBA3M C OT3biIBOM ToBapa (paboThl,
ycnyru), nognexart BO3MELLEHNIO U3rOTOBUTENEM (MCMONHUTENEM) B NOSTHOM O6beMe.
6. YTpaTtun cuny.

WHdopmaumns 06 namMeHeHusx:

CmMm. mekcm riyHkma 6

Cratbsa 8. [NpaBo noTpedbutens Ha nHdopmaunto 06 nsrotosutene (MCnonHUTene,
npogasLe) n o ToBapax (pabotax, ycnyrax)
FAPAHT:
CmM. 3Huukrnoneamm, nosvuuu BbICLUMX CYyOOB M ApyrMe KOMMEHTapuuM K ctaTbe 8
HacTosLllero 3akoHa

1. [loTtpebutens BnpaBe noTpeboBaTb nNpPeaoCTaBfeHns Heobxoaumon WU
AOCTOBEpHON MHpopmaumm o6 uarotoButene (UCNONHWUTENE, NpoAdaBLe), pexunme ero
paboThbl N peannayemMbiXx UM ToBapax (paboTtax, ycnyrax).

2. YKkasaHHas B MyHKTe 1 HacTosWeW cTaTbu WMHGOPMaUUSA B HarnsgHon w
AOCTYyNnHOM hopMe A0BOAUTCSA 0 CBedeHUs NoTpebuTenen npu 3aknioyYeHnn JoroBopos
Kynnv-npogaxun v O0roBOpOB O BbINOSIHEHUN paboT (okasaHuM ycnyr) cnocobamu,
NPUHATBIMU B OTAEMNbHbIX cdhepax obcrnyxmBaHus notpedbutenen, Ha PycCKOM sA3blke, a
AOMONHUTENbHO, MO YCMOTPEHUIO M3roTOBUTENS (MCNOMHUTENs, npogasua), Ha
rocyaapCTBEHHbIX fN3blkax cybbekTtoB Poccunckon degepaumm M poaHbIX  A3blKax
HapozoB Poccuiickon degepaunn.

WHbopmaLmsi 06 n3MeHeHusIX:
Cmambsi 8 dornonHeHa nyHkmom 3 ¢ 1 sHeapsi 2019 e. - @edeparsibHbIl 3aKoH om 29
uronss 2018 2. N 250-@3

3. YNonHoMo4yeHHas opraHusauuss unmM  ynosIHOMOYEHHbIN WHAMBUAYAIbHbLIN
npegnpuHumMatens no  TpeboBaHuio  notpebutens  obsA3aHbl  NpenocTaBUTb
noATBEpPXAEHME CBOMX MOMHOMOYUIA, BbITEKAOLWMX U3 3aKIHOYEHHOro UMW OroBopa C
narotosutenem (NpoaasBLOM).

MHdopmaumsa 06 namMeHeHusx:
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HaumeHosaHue u3smeHeHo ¢ 1 sHeaps 2019 2. - ®edepasibHbIU 3aKoH om 29 urornis
2018 2. N 250-®3

Cwm. npeodbidywyto pedaKkyuro
CraTtbsa 9. VIHpopmaums 06 nsrotosutene (McnonHutene, npogasue, BrnagenbLe
arperartopa)
TAPAHT:
CM. JHuuknoneguu, no3vuMM BbICLUMX CYOOB M Opyrne KOMMEHTapuu K ctatbe 9
HacTosLlero 3akoHa

Cwm. cxemy "MHpopmauus, npegoctaBnsemasa notpedutento”
MHdopmaums 06 M3MeHeHUsX:

[lyHkm 1 usmeHeH ¢ 1 sHeaps 2019 e. - ®edeparsibHbIU 3akoH om 29 urons 2018 e. N
250-®03

Cwm. npeodbidywyto pedakyuro

1. WasrotoButens (ucnonHuTenbs, npoasel)) obdA3aH [OBeCTM [0 CBeAeHUs
noTpedutens pupMmeHHoe HanMeHoBaHWE (HaMMeHOBaHWE) CBOEN OpraHu3aunm, MecTo
ee HaxoxaeHus (agpec) n pexum ee pabotbl. lNpogasey (MCNOMHUTENL) pa3mellaeT
yKa3aHHY0 MHopMaLMIO Ha BbIBECKE.

N3rotoBuTenb (MCnonHUTENb, Npogasel,) - UHAMBUAYanbHbIA NpeanpuHumaTenb -
AOSDKEH NpefocTaBuTb NoTpebutento MHOpMaUnio 0 rocygapCTBEHHOW perncTpaumm um
HaMMeHOBaHUWN 3aperMcTpmpoBaBLLErO ero opraHa.

NsrotoButeno (Npogaseul) o00si3aH JoBecTM [0 CBedeHus noTpedutens
PMpPMEHHOE HaMMeHOBaHWEe (HaMMEHOBAHWE), MECTO HaxOXOeHUsa (agpec) U pexnm
paboTbl YNONMHOMOYEHHOM OpraHu3auMm unM YNoSIHOMOYEHHOro WHAMBUAOYANbHOroO
npegnpuHuMaTens.

MHdopmaumsa 06 namMeHeHusx:
Cmamebs 9 OornonHeHa nyHkmom 1.1 ¢ 1 gaHeaps 2019 e. - ®edeparibHbIU 3aKoH om 29
uroniss 2018 2. N 250-03

1.1. YNonHOMOYeHHass opraHu3auuss uUnm YnormHOMOYEHHbIN WNHONBUAYANbHbLIN
npegnpuHuMaTtens B cnyydae obpaweHns notpebutenss ob6s3aHbl AOBECTU OO €ro
cBedeHus UHGopmaumo o cebe u  usrotoButene (npogasue) (pupmeHHoe
HauMeHoBaHWe (HaMMeHOBaHWE), MeCTO HaxoxaeHust (agpec), pexum paboTbl,
rocyfapCTBEHHbIN PerncTpauuoHHbI HOMEp 3anncu O CO3JaHUMN KPUONYECcKoro nuua,
dramunuio, UMs, OT4ECTBO (eCrnn MMeeTCs), roCy4apCTBEHHbIA PErncTpaunoHHbIN HOMEP
3anMcu O TroCygapCTBEHHOM  pernctpaunm  uamMyeckoro nuua B KadecTee
WHOMBMAOYaANbHOrO  npegnpuHumatens).  YNoSIHOMOYEeHHast  opraHu3aums  unm
YNONMHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpyHUMaTens Brnpase OOBECTUM A0 CBeOeHUs
noTpedutenen nHgopmauymo o cebe NocpeacTsoM ee pasMeLleHnss Ha CBOEM calTe B
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON  ceTn  "UHTepHeT", unHpopmauuto 06
nsrotoButene (nNpogasue) MOCpPeaCcTBOM  pa3MelleHMss Ha CBOEM cauTe B
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "IHTepHeT" CCbINIKK Ha CTpaHuLly canTta
nsrotoButena  (npogasua) B MHGOPMAUUOHHO-TENEKOMMYHUKALMOHHOM  CeTu
"nTepHeT", cogepxallyto nHdopmaumo ob nsrotosutene (npogasue).

MHdopmaumsa 06 usmMeHeHusX:
Cmambsi 9 OornonHeHa nyHkmom 1.2 ¢ 1 aHeapsi 2019 2. - @edeparibHbIlU 3aKkoH om 29
uronss 2018 2. N 250-@3
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1.2. Bnapeneuy arperatopa o0643aH [OOBEeCTM OO0 CBeAeHust notpebutenen
nHpopmaumio o cebe wn npogasue (McnonHutene) (pupmeHHoe HauMMmeHoBaHue
(HanmeHoBaHME), MECTO HaxoxaeHus (agpec), pexumm paboTbl, rocyaapCTBEHHbLIN
perncTpaumMoHHbIn HOMEP 3anucu O CO34aHuMM pUANYECKOro nuua, damunuio, nMs,
OTYEeCTBO (€eCnM uMeeTcCd), roCyAapCTBEHHbIN pPErmcTpauuMoHHbIA HOMEpP 3anucu o
rocyfapCTBEHHOM peructpauuMm (uanyeckoro nvua B KayecTBe WHOMBMAOYaNbHOIO
npegnpuHuMaTtens), a Takke 06 MMEeKLNXCAa U3MEHEHUAX B yKasdaHHOW WMHGOpMaLMN.
Bnageney, arperatopa goBoaut 0O cBedeHust notpebutenen nHgopmaumio o cebe wm
npogasue (ucnonHuTene) nocpeacTBOM €e pasMelleHUss Ha CBOMX cauTe u (Mnu)
CTpaHuue canta B WHGPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn  "UHTepHeT".
NHpopmaunio 0 npoaasue (MCNONHUTENE) BRagerney arperatopa BrnpaBe OOBECTUM OO0
cBefeHus notpebutenen NnocpeacTBOM pasMeLlleHnss Ha CBOUX canTe U (Unun) cTpaHuue
canta B WH(OPMAUMOHHO-TENEKOMMYHUKALMOHHON ceTn "VHTepHeT" CCbIIKU Ha canT
npogasua (MCnonHUTEnNs) B UHEPOPMAaLMOHHO-TENEKOMMYHUKALNOHHOM ceTn "IHTepHeT".

MHdopmaums 06 M3MeHeHusX:

Cmambsi 9 OononHeHa nyHkmom 1.3 ¢ 1 aHeaps 2019 a. - ®edeparbHbil 3aKoH om 29
urons 2018 e. N 250-@3
1.3. lNpopgasey (ucnonHutens) obsisaH NpefocTaBUTb Bragenbuy arperatopa U
pasMecTUTb Ha CBOEeM calTe B WH(POPMALNOHHO-TENEKOMMYHUKALMOHHON CeTH
"MIHTepHeT" (Npu ero HanuMynum) AOCTOBEPHYO MHGOPMaLMo O cebe, yKazaHHY B NMyHKTE
1.2 HacTosiwen ctaTtbn. B cnyyae, ecnu MMeKTCS U3MEHEHUst B TakonW MHopmauuu,
npogaseL (McnonHuTenb) ob6s3aH B Te4eHne ogHoro paboyero AHS C MOMEHTa BHECEHUS
B Hee U3MEeHEeHUN coobLnTbL BragenbLy arperatopa 06 3TUX UBMEHEHUAX N pa3MeCcTUTb
MX Ha CBOEM calTe B MHGOPMAaLMOHHO-TENEKOMMYHMKAUNOHHOM ceTn "IHTepHeT" (Npwm
ero Hanuyuun). Bnageney arperatopa o06s13aH BHECTU 3TU U3MEHEHUS B MHGOPMaLNIO O
npogasue (MCrnonHUTENe) B TeyeHue ogHoro paboyero [Hs, ecnu  pasMmelleHue
yKa3zaHHOW MHGOpMaLMn OCYLLIECTBNAETCS Ha canTe Bnagenbua arperatopa v (unm) ero
CTpaHuue canTa B UH(POPMaALMOHHO-TENEKOMMYHUKaUNOHHOW ceTu "HTepHeT".
MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 16 okmsbps 2006 2. N 160-®3 nyHKkm 2 u3s1oxeH 8 Hogou
pedakuyuu

CmM. mekcm riyHKkma 8 rpedbidyw,el pedakyuu

2. Ecnu Bug 0eatenbHOCTU, OCYLLECTBAAEMbIA U3roToBUTENEM (MCMNOSTHUTENEM,
npogasUOM),  MOLNEXWT  JNUUEH3UPOBaHUKD U (UNK)  UCNOMHUTENb  UMeeT
rocyaapCTBEHHYIO akkpeauTauumio, 4O cBedeHuda notpebutensa gomkHa ObiTb AoBeAeHa
MHopMaLMs O BUAE OEATENbHOCTUM U3roToBUTENs (MCNONHUTENSs, npodasua), HomMmepe
nuueHsn n (UnnM) Homepe CBUAETENbCTBA O rOCyJapCTBEHHOM akkpeauTauumn, cpokax
OENCTBUSA yKa3aHHbIX NUUEeH3uM U (Unu) cBuaeTenbCTBa, a Takke WHgopmaums ob
opraHe, BblaaBLIEM yKa3aHHbIe NULEH3NIO U (MNN) CBUOETENBLCTBO.

3. Hdopmauusa, npegycMmoTpeHHasa rnyHktamu 1 n 2 HacTosawen craTby, JOMKHA
ObiITb goBefeHa [0 cBedeHust noTpebutenen Takke nNpu OCYLLECTBNIEHUM TOProBmw,
BbITOBOrO 1 MHbIX BUAOB 06CyXMBaHUA NoTpebutenen BO BPEMEHHbIX MOMELLEHUNAX, Ha
sipMapkax, C NOTKOB W B ApPYrux cnyyasix, ecnu Toproens, 6bITOBOe U WHble BUAbI
obcnyxmnBaHms notpebutenen ocywecTBASIOTCA BHE MOCTOSHHOMO MeCTa HaxOXOeHus
npogasua (MCNoNHUTENS).
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Crartbsa 10. MHdopmaumsa o ToBapax (pabotax, ycnyrax)
FAPAHT:

CM. BHumknoneamm, nosvUMM BbICLUMX CYyOOB WM ApyrMe KoMmeHTapum kK ctatbe 10
HacTosiwero 3akoHa

Cwm. cxemy "MIHdopmauus, npegoctaBnsemasi notpedutento”

1. NsrotoButeno  (MCNOSHUTESb, npogasey) o06s3aH  CBOEBPEMEHHO
npenocTaBnsaTb NoTpedutento HeobxoaMmyto U AOCTOBEPHYD MHOpMaUUo O ToBapax
(paboTax, ycnyrax), obecneymBaloLLlyld0 BO3MOXHOCTb WX MpaBunbHOro Bblibopa. [Mo
oTAenbHbIM BugaMm ToBapoB (paboT, ycnyr) nepedeHb W CNocobbl  AoBeaeHUs
WHopmaumm Oo notpebutena yctaHaBnueakwTca [lpaBuTtenbcTBoM Poccumnckon
depepauymn.

MHdopmaums 06 u3MeHeHusX:
®edeparibHbiM 3akoHoOM om 21 Oekabps 2013 2. N 363-©3 6 nyHKm 2 BHECEHbI
usMmeHeHusi, ecmynaruwue 8 cusny ¢ 1 uronsa 2014 a.

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu

2. Indbopmaums o ToBapax (paboTtax, ycnyrax) B obsa3aTenbHOM nopsiake A0SHKHA
cogepxaTb:

HaMMEHOBaHWe  TEXHUYEeCKOro  perfameHTa WM  MHOEe  YCTaHOBIEHHOEe
3akoHogaTtensctBoMm Poccuickon degepaumm O TEXHUYECKOM  perynmpoBaHun U
ceugeTtenncTByowlee 06 obs3aTenbHOM NOATBEPXKOEHUMM COOTBETCTBMA ToBapa
o0o03Ha4yeHue;

cBeaeHus 06 OCHOBHbIX MOTPEOUTENLCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B
OTHOLUEHUN NPOAYKTOB MUTAHWA CBedeHUst O cocTaBe (B TOM 4ucCne HanmeHOBaHue
MCNOSIb30BaAHHbBIX B MPOLECcCe W3roTOBIIEHMS MPOAYKTOB MUTaHMUS MULLEBLIX A00aBOK,
Buonornyeckn akTmBHbIX [06aBOK, MH(OpMaLMs O HanMuuMu B MNPOAYKTax MNUTaHUS
KOMMOHEHTOB, MOJSTYYEHHbLIX C MPUMEHEHMEM T[EeHHO-UHXEHEPHO-MOAN(ULNPOBAHHbLIX
OpraHnM3MoB, B Crlydae, eCniv cogep)xaHme yKkasaHHbIX OpraHM3MoB B TAaKOM KOMMOHEHTe
cocTaBnsieT bonee OeBATU OECATbIX NPOUEHTa), NULLEBON LEHHOCTWU, Ha3HayYeHuu, ob
YCrOBUAX MPUMEHEHUSI U XPaHEHUS MPOAYKTOB MNUTaHUS, O crnocobax M3roTOBMEHUS
rotoBblx 6ntog, Bece (06beme), naTe U MecTe U3roTOBMEHUS U yNakoBKU (pacdacoBku)
NPOAYKTOB NMUTaHUS, a Takke CBeAEHUs1 O NPOTUBOMOKA3aHUSX AS1 UX MPUMEHEHNS Mpu
oTAenbHbIX 3abonesaHunax. MNepevyeHb ToBapoB (paboT, ycnyr), MHpopMaLmst 0 KOTOPbIX
AOIDKHA cofepXaTb MPOTMBOMOKA3aHWsa AN MX MPUMEHEHUs npu  OTAEeNbHbIX
3aboneBaHusx, ytBepxaaetcs [NpasutenscTsom Poccuinckon ®enepauuu;

LeHy B pybnax n ycnosus npuobpeTteHust ToBapos (paboT, ycnyr), B TOM 4ucne
npu onnarte ToBapoB (paboT, ycnyr) Yyepes onpefenieHHoe BpeMsi Nnocre ux nepegayvu
(BbINOMHEHUS, OKasaHWsA) NOTPeduTento, MNOSHYK CyMMy, noanexawy Bbinnarte
notpebutenem, n rpacduk noraeHnsa 3ToM CyMmbl;

FTAPAHT:
Cm. depepanbHbln 3akoH oT 21 pekabps 2013 r. N 353-®3 "O noTpebutensckom
KpeauTe (3anme)", Bctynawowmin B cuny ¢ 1 nona 2014 .

rapaHTUMHbBIA CPOK, ECIN OH YCTaHOBIEH;

npasuna u ycnosusa adekTUBHOrO M 6e3onacHoro MCnosib3oBaHWA TOBapoOB
(pabor, ycnyr);

MHpopmaumio 06 aHepreTuyeckom 9EEKTUBHOCTM TOBApPOB, B OTHOLUEHWUU

19.12.2024 Cucrema TAPAHT 14/58


https://internet.garant.ru/document/redirect/57589504/0
https://internet.garant.ru/document/redirect/77532173/0
https://internet.garant.ru/document/redirect/5521257/4
https://internet.garant.ru/document/redirect/70544888/101
https://internet.garant.ru/document/redirect/70544888/12
https://internet.garant.ru/document/redirect/58056145/1002
https://internet.garant.ru/document/redirect/12129354/0
https://internet.garant.ru/document/redirect/10135402/203
https://internet.garant.ru/document/redirect/10135402/203
https://internet.garant.ru/document/redirect/70825744/0
https://internet.garant.ru/document/redirect/70544866/0
https://internet.garant.ru/document/redirect/70544866/1701
https://internet.garant.ru/document/redirect/72172736/1000

"

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

KOTOpbIX TpeboBaHME O HanmMyuMM TakoW WHdOpMauun onpepeneHo B COOTBETCTBUWN C
3akoHogaTtenbctBoM 006 aHeprocbepexeHMm u O MNOBbIWEHUM 3HEPreTUYEeCcKom
3 PEKTUBHOCTMU;

CPOK Cnyxbbl WM CPOK roAHOCTM ToBapoB (paboT), YCTAHOBMNEHHLIN B
COOTBETCTBMM C HACTOSLWLMM 3aKOHOM, a TakKe CBedeHUst O HeoBXoOouMMbIX OENCTBUSAX
noTpebutens no WUCTEYEeHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX MNOCNEACTBUSX MpuU
HEBbINOSTHEHUN TakKUX OEWCTBUA, ecnn ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbIX
CPOKOB NPeACTaBNsAT ONACHOCTb AS11 XXM3HW, 300P0Bbs 1 MMyLLLECTBA NOTpebuTens nnm
CT@HOBATCS HENPUIrO4HLIMU OS5 UCMOMb30BaHUS NO HA3HAYEHWUIO;

agpec (MecTo HaxoXaeHus), UPMEHHOEe HauMeHoBaHue (HanMeHOBaHUe)
nsrotoButena  (UCNONHUTENS, npogasua), YMNOSIHOMOYEHHOW OpraHuM3auMm  Unu
YNOAHOMOYEHHOI0 NHAMBUAYANbHOIO NpeanpuHMMaTens, MnopTepa;

nHdopmaumo 06 obssaTenlbHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBaApoB (pabor,
YCIyr), ykasaHHbIX B MyHKTe 4 cTaTby 7 HACTOSILWLEro 3akoHa;

WHpopMaLMlo O npaBunax nNpogaxu TOBaApOB (BbINOMHEHMs paboT, okasaHusd
yenyr);

yKaszaHue Ha KOHKPETHOe Nuuo, KOTopoe ByaeT BbINOMNHATL paboTy (OKasbiBaTb
ycrnyry), u MHopmaumio O HeM, eCcnum 3TO MMeeT 3HayeHue, UCXoOs M3 XapakTepa
paboTbl (ycnyrn);

yKasaHue Ha MCNosib3oBaHWe OHOrpaMm Npu OKa3aHUK pasBrekaTeslbHbIX yCcnyr
MCNOSTHUTENSAMU MY3blKarbHbIX MPOU3BELEHW.

Ecnn npuobpetaembln notpebutenem toBap 6bi1 B ynoTpebneHun unu B Hem
YyCTpaHANCs HegocTaTok (HegocTaTtku), noTpebutento gomkHa ObiTb npegocTaBneHa
MHdopmaLmsi 06 aTom.

FAPAHT:

O pononHuTenbHbIX TpeboBaHUSAX, NPeabsBAdAeMblX K 3TUKETKaM, sipfblkam nmbo
NUCcTKaM-BKNagblllamM yrnakoBaHHbIX NULLEBbLIX NPOAYKTOB, CM. ®efepanbHbi 3aKOH OT
2 anBaps 2000 r. N 29-93
MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 8 rnyHkm 3 6HEeCeHb!
U3MeHeHUs

CmM. mekcm riyHKkma 8 rpedbidyw,el pedakyuu

3. IHdopmaums, npegycMoTpeHHasa nyHKTOM 2 HacTosLWen ctaTby, JOBOOUTCH [0
cBefeHust notpebutenen B TEXHUYECKOW [OKYMEHTauuu, npunaraemon K ToBapam
(pabotam, ycriyram), Ha aTUKeTKax, MapKMpOBKOM UNU MHbIM CMOCOBOM, MPUHATBIM A4
OTAEeNbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmaunma o6 obssaTtensHoM
noATBEPXKAEHMM COOTBETCTBUS TOBapOB NpeAcTaBnsieTcs B MNOpsiake u crnocobamu,
KOTOpble YyCTaHOBMeHbl 3akoHozatenbcTBOoM Poccuickon ®depepauum 0 TEXHUYECKOM
perynupoBaHMn, KW  BKA4aeT B cebs cBegeHMda O  HOMepe  [OKYMEHTa,
noaTBepXaaroLero Takoe COOTBETCTBME, O CPOKe ero Aenctems u ob opraHuMsaumm, ero
BblAaBLLEN.

A63aL, BTOpOW yTpaTus cuny.

WHbopmaLmsi 06 n3MeHeHusIX:

CmMm. mekcm ab3aua emopozo
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Cratbsa 11. Pexum paboTtbl npogasua (MCNonHNTENS)
FAPAHT:
CM. BHumknoneamm, nosvUMM BbICLUMX CYOOB M ApyrMe KOMMEHTapuu K ctatbe 11
HacTosLwero 3akoHa
NHdbopmaLums 06 naMeHeHusIx:
[NyHkm 1 u3smeHeH ¢ 19 asaycma 2024 2. - ®eleparsbHbll 3aKoH om 8 aszaycma
2024 2. N 232-03

Cwm. npeodbidywyo pedakyuro

1. Pexum paboTbl rocygapCTBEHHbIX, MyHMUMNANbHbLIX OpraHu3auui TOprosnwu,
ObITOBOrO N MHbIX BUAOB OBGCNYXMBaHMUS NOTPEOUTENEN yCTaHABMMBAETCS MO PELUEHUIO
COOTBETCTBEHHO WCMOMHUTENBHbLIX OpraHoB cybbekToB Poccurckon dPegepaunmn wu
OpraHoB MECTHOro camoyrnpaBfieHus.

2. Pexnm paboTbl opraHM3auun, OCYLLECTBNAILWMX AEATENbHOCTb B cdepax
TOProBoOro, GbITOBOrO0 N UHbLIX BUOOB OOCRyXMBaHUA NOTpPeOUTENEN N He yKasaHHbIX B
nyHkTe 1 HacTosien cTaTtbW, a Takke WHOMBMAOYaSNbHbLIX MpeanpuHMMaTenemn
yCTaHaBnMBaeTCs MMU CaMOCTOATESbHO.

3. Pexum paboTtbl npogaBua (MCNOMHUTENS) AOBOAUTCA OO0 CBEAEHUs
noTpebuTenen n gormkeH COOTBETCTBOBATb YCTAHOBIEHHOMY.

WHdopmauusi 06 nsmeHeHusix:

HaumeHosaHue u3smeHeHo ¢ 1 gHeaps 2019 a. - ®edeparibHbIU 3akoH om 29 urons
2018 2. N 250-03

Cwm. npeodbidywyto pedaKkyuro
Cratba 12. OTBETCTBEHHOCTb M3roToBUTENS  (MCNOMHUTENS, NpoAaaBua,

Bnagenbua arperatopa) 3a HeHagnexawyw WHgopmauuio O ToBape
(paboTe, ycnyre)

FTAPAHT:

CM. BHumknoneamm, nosvUMM BbICLUMX CYOOB WM ApyrMe KOMMEHTapuu K ctatbe 12

HacTosiLero 3akoHa

WHdopmaLums 06 naMeHeHusx:

@®edeparnbHbiM 3akoHomM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 1 6HecCeHbI

U3MEeHeHUs

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu

1. Ecnu noTtpebutento He npegocTtaBrieHa BO3MOXHOCTb He3aMennMTenbHO
NoNyYnTb MNPU 3akrloyeHUn Oorosopa WHGopmauuo O ToBape (paboTte, ycnyre), OH
Brnpaee notpeboBaTtb OT npoaaBua (MCNONHUTENSA) BO3MELLEHUS YObITKOB, NMPUYMHEHHbIX
HEeOOOCHOBAHHbLIM YKINOHEHWEM OT 3aKSIOYEeHUs1 JOroBopa, a ecnv JOroBop 3aknioyeH, B
pa3yMHbIA CPOK OTKa3aTbCsl OT €ro UCMOSTHEHMS U NoTpeboBaTb BO3BpaTa ynnadeHHon 3a
TOBap CyMMbl 1 BO3MELLLEHNS OPYrMX YObITKOB.

Mpn oTkasze OT MCMONHEHUs AoroBopa noTpedbutens 00s3aH BO3BpaTUTb TOBap
(pesynbtat paboTbl, yCrAyrn, €cnuM 3TO BO3MOXHO MO WX XapakTepy) npogasuy
(ncnonHuTEn!to).

2. lpopasey (MCNOMHUTENbL), HE MNPEAOCTaBMBLUMIA MOKyNaTesno MOfHON W
AOCTOBEPHOM MHopMauunm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npegycMoTpeHHyr nyHktamu 1-4 ctaten 18 unm nyHktom 1 ctaten 29 HacToswero
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3akoHa, 3a HepgocTaTkm ToBapa (paboTbl, ycryrn), BO3HMKLIME MOCNEe ero nepenadu
notpebutento BCneacTemMe OTCYTCTBMS Y HErO Takon nHdopmauuu.
NHdbopmaLums 06 n3aMeHeHusIx:
Cmambsi 12 dononHeHa riyHkmom 2.1 ¢ 1 aHeapsi 2019 2. - @edeparibHbIl 3aKOH om
29 urons 2018 e. N 250-03

2.1. Bnageneuy arperatopa, npeaocTtaBMBLUMA NOTPEOUTENO HEQOCTOBEPHYIO MUN
HenosiHyt uHopmMaumio o ToBape (ycnyre) wnuv npoAdasue (ucnonHutene), Ha
OCHOBaHMM KOTOpoOW noTpebutenem Obin 3aknoyeH AOroBOp Kynnu-npogaxu (4orosop
BO3ME3HOro Ooka3aHusa ycnyr) ¢ npoaaBLOM (MCNOMHUTENEM), HECET OTBETCTBEHHOCTb
3a y6bITKM, NpUYMHEHHble NOTpebuTenio BCNeacTBME NpPefoCcTaBfeHns emy Takow
MHOpMaLMN.

Ecnn nHoe He npeaycMOTPEHO cornalleHneM Mexay BragenbLem arperatopa u
npoAaBLOM (MCNOSTHUTENEM) UMN He BbiTEKaeT U3 CyllecTBa OTHOLUEHUA MeXOy HUMMU,
OTBETCTBEHHOCTb 3a UCMOJSIHEHME LOroBOpa, 3aKMNt4YEeHHOro noTpebutenem ¢ NpogasLOM
(ucnonHUTENeM) Ha  OCHOBaHWW  MPeAOCTaBMEHHOM  Bnagenbuem  arperatopa
nHdopmMaumm o ToBape (ycnyre) unm npogasue (MCNONHUTENE), a Takke 3a cobnogeHne
npaB notpebutenen, HapyleHHbIX B pes3ynbTaTe nepefayn notpebuTento ToBapa
(ycnyrn) HeHagnexaiwero kadectBa W obmMeHa HenpodoBONbLCTBEHHOrO TOBapa
Hagexallero kayecTBa Ha aHanorMYHbIN ToBap, HeceT npogasel, (UCNOMHUTEND).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKA, NPUYNHEHHbIE
noTpedbuTento BcCneacTteMe NpegocTaBfieHNs €My HeOOCTOBEPHOW WM HEeMnoSTHOWM
nHdpopmaumm o ToBape (ycnyre), B criyyae, ecnv Bnagenel arperatopa He U3MeHsieT
MHdopMaLumio 0 ToBape (ycnyre), npedoCTaBfEHHY MNpPoaaBLOM (MCMOMHUTENEM) WU
coAepXallyoca B NpeanoXeHUn O 3akniyYeHun Jorosopa Kynnu-npogaxu (gorosopa
BO3ME34HOro OKa3aHusa ycryr).

WNHdopmaums 06 naMeHeHusx:

Cmambsi 12 dornonHeHa ryHkmom 2.2 ¢ 1 aHeapsi 2019 a. - ®edeparibHbIl 3aKOH om
29 urons 2018 e. N 250-@3

2.2. MNoTpebutensb BnpaBe npeabsBuTb TpeboBaHWe K Bnagenbly arperatopa o
BO3BpaTe CyMMbl MPOM3BEAEHHOW WM npenBapuUTenbHOW onnaTtbl ToBapa (ycnyri).
Bnageney arperatopa BO3BpallaeT CyMMYy MOSly4YEHHOM UM npeaBapuTeribHOM onnaTbl
ToBapa (ycnyru) B TeyeHue [AeCATU KaneHOdapHblX OHeW CO [OHS MpeabsBlieHus
notpebutenem takoro TpeboBaHMs NPy OAHOBPEMEHHOM HanM4yMm CneayoLmnx yCroBun:

ToBap  (ycnyra), B  OTHOWIEHWW  KOTOPOro  noTtpebutenem  BHeceHa
npegBaputenbHas onnarta Ha GaHKOBCKU cYeT Brajenbua arperatopa, He nepegad
noTpeduTento B CPok (ycnyra He okasaHa B CPOK);

notpebutens Hanpasun npoAasuy (MCMOMHUTEN) yBeaoMneHne ob oTkase oT
NCMOMNHEHNs A0roBopa Kynnu-npogaxu (4orosopa BO3Me34HOro okasaHusi yCnyr) B CBA3N
C HapylleHneM npogaBLOoM (MChonHUTenNnemMm) obssaTenbCcTBa nepenatb ToBap (okasaTtb
yCnyry) B YCTaHOBJIEHHbIA CPOK.

Hapsagy ¢ TpeboBaHMeM O BO3BpaTe CyMMbl NpeaBapuUTENbHOW onnaTtbl ToBapa
(ycnyrn)  noTpebuTenb  HanpaBnseT  Bragenbuly —arperatopa nogTBepXaeHue
HanpaBneHna npogasuy (MCNONHUTEN) yBeaoMneHuss 06 oTkase OT MCMNOSIHEeHUS
A0rosopa Kynnu-npoaaxu (4orosopa BO3Me34HOro okasaHus ycnyr).

Ecnn wvHOe He npegoycMOTpeHO YCNoBUAMW MNOSMb30BaTENbLCKOrO WM UHOIO
cornawieHmss notpebutensa ¢ BnagenbueMm arperatopa, YyBeAOMIIEHME npoaaBLy
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(ucnonHuTent) o6 oTkasze OT WCNOMHEHMs [OroBopa Kynnu-npogaxu (gorosopa
BO3ME3OHOro OKasaHusa Yycrnyr) MoxeT ObiTb HanpaBneHo Bnagenbly arperatopa,
KOTOpbIN 06513aH HanpaBUTb ero npoaasLly (MCMOMAHUTENIO).
MHdopmaumsa 06 naMeHeHusX:
Cmambsi 12 dornoniHeHa riyHkmom 2.3 ¢ 1 sHeapsi 2019 2. - ®edeparsibHbIl 3aKOH om
29 urona 2018 e. N 250-@3

2.3. B cnyyae, ykazaHHOM B MNyHKTe 2.2 HACTOSLEN cTaTbU, Bagenew arperatopa
BrpaBe oTKasaTb NoTpebuTento B BO3BpaTe CyMMbl NpeaBapuTeribHOM onnaTtbl ToBapa
(ycnyrn) npu nonyyeHun OT npogasua (MCNOSHUTENS) MNOATBEPXKOEHUS MPUHATUA
notpedbutenem ToBapa (OKasaHus yCnyrn) nNpu  yCNoBUM, YTO KOMUS  TaKoro
noaTBepXxaeHus Obina HanpasneHa BnagenbLem arperatopa noTpebutento B TedeHue
AECATU KaneHAapHbIX AHEN CO OHSA NonyvYeHust Bnagenbuem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl ToBapa (ycnyru). B cnyvae Hecornacusa
notpebutena C npeacTaBfeHHbIMM  BNagenbLeM arperatopa [okasaTenbCTBaMu
NPUHATUA NoTpedbutenem ToBapa (OKasaHusa ycnyrun) notpebutens BnpaBe TpeboBaTb
BO3BpaTa CyMMbl NPOU3BEAEHHON MM NpeaBapuTeNnbHOW onnartbl ToBapa (ycnyru) B
cynebHom nopsagke.

3. Mpun npuuvHeHMn Bpeda >KU3HW, 30O0POBLI0D W UMyLLECTBY noTpebutens
BCNeACTBME HenpeaocTaBNeHus emy MnosIHOM U OOCTOBEpPHOM WHopmaumm o ToBape
(paboTe, ycnyre) notpebutenb BnpaBe nNoTpeboBaTb BO3MELLEHMS TaKOro Bpeda B
nopsiake, NpeaycMoTpeHHOM ctaTbelr 14 HacToswero 3akoHa, B TOM 4uCne MOJSIHOro
BO3MELLEHNSA YObITKOB, MPUYMHEHHbIX NPUPOAHLIM O6bekTaM, HaxogswuMmcs B
cobCcTBEHHOCTM (BriageHumn) notpebutens.

4. TMpn paccMmoTpeHun TpeboBaHM NOTPedbUTENS O BO3MELLEHUM YOLITKOB,
MPUYMHEHHbLIX HEOOCTOBEPHOM WM HEeOoCTaTOYHO MOMHOW WHopmauMen o ToBape
(paboTe, ycnyre), HeobxooMMO UWCXOAUTb W3 NpegnonoxeHna o6 OoTcyTCcTBUUN Y
noTpeduTens cnewmanbHbIX NO3HAHN O CBOMCTBAX U XapakTepuUcTMkax ToBapa (paboTol,

ycnyru).

WHdopmaLums 06 naMeHeHusx:

®edepasibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®P3 8 HauMeHo8aHUE 8HECEHbI
U3MEHEHUSs

CM. mekcm HaumeHogaHus 8 rpedbidywel pedakyuu
Cratba 13. OTBETCTBEHHOCTb M3rotoBuTens (McCnonHWTENs, npoAasua,
YNONTHOMOYEHHOW OpraHn3aumMm Unn yrnoriHOMOYEHHOrO0 MHAMBMAYaNbHOMO
npeanpuHuMaTens, umnopTepa) 3a HapyLleHne npas noTpedbutenen
FTAPAHT:
CmM. JHumknoneguu, no3vuuK BbICLUMX CYAOB M OpYyrne KOMMEHTapuu K crtatbe 13
HacTosiLero 3akoHa

MHdopmaumsa 06 naMeHeHusX:

@®edeparnbHbiM 3akoHomM om 21 Oekabpss 2004 2. N 171-®3 6 nyHkm 1 6HecCeHbI
U3MEHEHUSs

CmM. mekcm riyHKkma 8 rpedbidyw,el pedakuuu

1. 3a HapyweHue npaB notpebuTenen U3rotoBuTesnb (MCMOMHUTENb, NPoAaBel,
YNONMHOMOYEHHas opraHusaums nnu YMNONHOMOYEHHbIN NHOVBUOYaNbHbIN
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npegnpuHUMaTenb, MMMNopTep) HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYK 3aKOHOM
NI JOroBOPOM.
WHbopmaLumsi 06 n3MeHeHusIx:
@edeparibHbIM 3akoHOM om 17 Oekabps 1999 a. N 212-®3 rnyHKm 2 u3s10xeH 8 Ho8oU
pedakuyuu

Cm. mekem nyHkma 8 rpedbioyuwel pedakyuu
2. Ecnn nHoe He yCcTaHOBMNEHO 3aKOHOM, YObITKW, MPUYUHEHHbIE MOTpebuten:o,
nognexaTt BO3MELLEHUIO B MOSIHOM CyMMeE CBEpX HEYCTOWMKW (NeHu), yCTaHOBIIEHHOW
3aKOHOM WM JOTOBOPOM.
WHdopmaumns 06 naMeHeHusx:
®eldeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHKkm 3 8HeCeHbl
U3MEHEeHUs

Cm. mekem rnyHkma 8 rpeodbioyuwel pedakyuu
3. Ynnata HeycTOMKM (nNeHn) n BO3MELLEHME YObITKOB He ocBoboOXaatoT

nsrotoButena  (UCNONHWUTENS, NpodasBua, YMOSTHOMOYEHHYIO  OpraHu3auuio  unu
YNOSTHOMOYEHHOro MHAVBUAYANbHOro npeanpuHuMartesnis, nmnoptepa) OT WUCMOSNHEHUs
BO3JIOXXEHHbIX Ha HEro 06s3aTeNnbCTB B HAType nepeq notpebutenem.

WHdopmaumns 06 namMeHeHusx:

®edeparnbHbiM 3akoHomM om 21 Oekabpsi 2004 2. N 171-®3 8 rnyHkm 4 6HecCeHbl
U3MEHEeHUS

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu
4. NarotoBuTenb (UCNONHUTENDb, NpoAaBel, YNONHOMOYEHHAs OpraHu3aumsa unm

YNOSTHOMOYEHHbIN UHOMBMAYaNbHLIN NpeanpuHuMaTens, nmnoptep) ocsoboxaaeTcs oT
OTBETCTBEHHOCTW 3a HEUCMNOJTHEHNE 00s3aTeNbLCTB UKW 3a HeHagnexawee UCMoNHeHne
0053aTenbLCTB, ECNN AOKAXET, YTO HEMUCNOSTHEHNE 064a3aTENbCTB UMM UX HEHaANeXallee
MCMNOSTHEHME MNPOM30LWIIO0 BCNeACTBME HENPeoaosIMMOM CUMbl, a Takke N0 MWHbIM
OCHOBaHUAM, NpenyCMOTPEHHbIM 3aKOHOM.

WNHdopmaums 06 naMeHeHusx:

®edeparbHbiM 3akoHom om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm & eHeceHbI

U3MeHeHUs

CmM. mekcm riyHKkma 8 rpedbidywel pedakyuu
5. TpeboBaHua notpebutens o6 ynnate HeyCTOMKW (neHu), npeaycMOTPEeHHON

3aKOHOM WNKN O0roBOpPOM, noanexaTt yaoBreTBOPEHUID U3roToBUTeNeM (UCMNOoNHUTENEM,
npoaaBLOM, YNOMHOMOYEHHOW OpraHuM3aunen Unm ynosIHOMOYEHHbIM MHANBUAYaNbHbIM
npegnpuHuMaTtenem, UMnNopTepom) B 40OPOBONLHOM NopsAaKe.

MHdopmaumsa 06 nameHeHusx:

@®edeparnbHbiM 3akoHom om 21 Oekabpss 2004 2. N 171-®3 6 nyHkm 6 6HecCeHbl

U3MEHEHUS

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu
6. lNpu ypooBneTBOpeHMM CcyaoM TpeboBaHM nNOTpedbuTens, yYCTaHOBIEHHbIX
3aKOHOM, Cy[ B3bICKMBaAET C U3roToBUTENS (MCNONHUTENS, NpoAasua, YNOfHOMOYEHHON
opraHusaumm unm ynosiHOMOYEHHOro MHAMBUAYaANbLHOrO npeanpuHuMaTens, uMmnopTtepa)
3a HecobniogeHne B [OOpPOBONBHOM  MOPsSAKE  YAOBMNETBOPEHUs  TpeboBaHUN
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbI, MPUCYXOEHHOW Cy40M
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B NOnb3y notpebutens.

Ecnn c 3asBneHvem B 3awwuTy npaB noTpedutens BbICTynakT OOLWECTBEHHbLIE
obbeanHeHns noTpebutenen (Mx accounaumm, COK3bl) WAN  OpraHbl MECTHOro
camoynpaereHus, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO LWTpada nepeyncnaTcs
yKasaHHbIM 06beanHEHNAM (MX accoLmaumsim, Coo3am) Unn opraHam.

Cratba 14. WmyulecTBeHHass OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHbIN
BCreacTBME HegocTaTkoB ToBapa (paboTbl, ycryrn)
FAPAHT:
CM. BHumknoneamm, No3svLMM BbICLUMX CYLOB M OpyrMe KOMMEHTapuu K ctatbe 14
HacTosiwero 3akoHa

1. Bpen, nNPUYUHEHHBIA XXW3HKW, 300POBbD WNNM  UMYLLECTBY noTpedbutens
BCNeACTBNE KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PeLenTypPHbIX U UHbIX HEAOCTaTKOB
ToBapa (paboThl, ycryru), NOANEXNT BO3MELLEHWNIO B NOSTHOM obbeme.

2. [lpaBo TpeboBaTb BO3MelleHUs Bpeda, MNPUYUHEHHOrO  BCreacTeme
HegocTaTkoB ToBapa (paboTbl, ycnyru), npu3HaetTcsa 3a nbbiM  NOTEPNEBLUMM
He3aBMCUMO OT TOro, COCTOSST OH B [JOrOBOPHbIX OTHOLWEHUSX C MNpoaaBLOM
(McnonHUTEnem) unu Her.

WHdopmaumns 06 namMeHeHusx:
®edepasibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 8 nyHkm 3 8HeCeHbI
U3MeHeHuUs1

Cm. mekem rnyHkma 8 rpedbioyuwiel pedakyuu

3. Bpea, NpWYMHEHHBIM XWU3HW, 300POBbD WU  UMyLLecTBY noTpebutens,
NOASIEXNUT BO3MELLEHUIO, €CNU Bped MNpUYMHEH B TeYeHMe YCTaHOBMIEHHOro Cpoka
cnyx6bl UM cpoka rogHocTn ToBapa (paboTol).

Ecnun Ha ToBap (pesynbTaTt paboThl) formkeH BbITb YCTAHOBNEH B COOTBETCTBUN C
nyHKTamun 2, 4 ctatbn 5 HacToswero 3akoHa CpoK Crny6bl UM CPOK FOAHOCTU, HO OH He
yCTaHOBMeH, nnbo notpebutento He Oblna npeaocTaBrieHa nonHas u gOoCToBepHas
MHopMaLMst O Cpoke crnyxbbl MNU cpoke rogHoctn, nNubo notpebutens He Obin
NPONH(OPMUPOBAH O HEOBXOANMbBIX OENCTBUSIX NO UCTEYEHUN CPOKa CRY>XObl MNK Cpoka
rOOHOCTM N BO3MOXHbIX MOCMEACTBUAX MPU HEBBLINOSTHEHMM YKa3aHHbIX O4eUCTBUN, NMbo
ToBap (pesynbTat paboTbl) MO UCTEYEHUN ITUX CPOKOB MpeacTaBnseT OnacHOCTb AN
XU3HW W 300pOBbS, Bpen MOANEXWUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHWU ero
NPUYMHEHMS.

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatby 5 HacTosdwero 3akoHa U3roToBuUTENb
(ucnonHUTENb) He ycTaHoBUN Ha ToBap (paboTy) CpoK cnyxbbl, Bpen noanexuT
BO3MELLLEHNIO B Crydae ero npuivHeHns1 B Te4eHne OecaTn NeT co AHA nepegayn Toeapa
(paboTtbl) noTpebutento, a ecnu feHb nepefadn ycTaHOBUTb HEBO3MOXHO, C AaThl
N3roToBreHNsA ToBapa (OKOHYaHMS BbINONHEHUS paboThl).

Bpen, npuynHEHHbIN BCreAcTBME HeOOCTaTKOB TOBapa, MOANEXUT BO3MELLEHMUIO
nNpoAaBLOM WU N3roToBMUTENEM TOBapa no BbI6Opy NoTepnesLUero.

Bpen, nNpuynHEHHbIN BCreacTBMe HenocTaTkoB paboTbl MAWM YCRyrv, NOANEXUT
BO3MELLLEHWNIO UCMONHUTENEM.

4. N3rotoBuTenb (UCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHbIN
XW3HW, 340pPOBbKD UMM MMyLLECTBY MNOTpedbuTend B CBA3WM C  WUCMNOSIb30BaHWEM
mMaTepuanoB, 060pyaoBaHWSA, WHCTPYMEHTOB W WHbIX CPeacTB, Heobxoaumbix Ans
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NPOM3BOACTBA TOBApPOB (BbIMOSIHEHUSA PaboT, OKa3aHUsA YCnyr), He3aBMCMMO OT TOrO,
NMO3BOSISAN YPOBEHb HAYYHbIX U TEXHUYECKMX 3HAHUN BbIABUTb MX OCOObIE CBOMCTBA MMn
HeT.

5. NarotoBuTenb (MCNonHUTENDb, NpoAaBeL) 0cBObBOXaaeTCa OT OTBETCTBEHHOCTM,
€CINn OOKaXeT, 4To Bped NMPUYMHEH BCrieacTBME HENPEOAONTMMON CUMbl UNN HapYLLUEHUS
noTpedurenem YCTaHOBMNEHHbIX npasun NCNONb30BaHus, XpaHeHus nnu
TpaHCNoOpPTUPOBKM ToBapa (paboTbl, ycnyru).

MHdopmaums 06 naMeHeHusX:

®edepasnbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-©3 e cmambto 15 6HECeHbI
U3MEHEeHUS

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Crartba 15. KomneHcaumnsa mopanbHoOro speaa
FTAPAHT:

CM. BQHumknonegmm, NosvUMM BbICLUMX CYyLOB M ApyrMe KOMMeHTapuu K ctatbe 15

HacTosiwero 3akoHa

MopanbHbiA  Bpen, MPUYMHEHHbIN rnoTpebuTtento BCNeACTBME  HapyLleHus
nsrotoButenemMm (MCNOSHUTENEM, NPOAABLIOM, YMNOSTHOMOYEHHOW OpraHuM3aunen unm
YNONIHOMOYEHHbIM  MHOMBMAYaNbHBIM  MpeanpuHMMmaTenemM, UMMNOPTEPOM)  npas
noTpedutensl, NpeayCMOTPEHHbIX 3akoHamMu W MnpaBoOBbiMM akTamu Poccuiickon
depepaunn, perynupyroiMMmn OTHOLLEHMS B obracTu 3awuTbl NpaB noTpebuTtenen,
NoANEeXUT KOMMEHCauMn npuUYnHUTENEeM Bpeda npu Hanuumm ero BuHbl. Pasmep
KOMMeHcaLmMM MopasnbHOro Bpeda onpefensieTcs cyooM W He 3aBUCUT OT pasMepa
BO3MeELLLEHNSA NMYLLIECTBEHHOIO Bpeaa.

KoMmneHcauna mopanbHOro Bpega OCYLLECTBIISETCA HE3aBUCMMO OT BO3MELLEHUS
MMYLLLIECTBEHHOIO Bpeaa 1 NOHECEHHbIX NOTpebuTenem yobITKOB.

WHdopmaumsi 06 naMeHeHusIx:

Cmambsi 16 usmeHeHa ¢ 1 ceHmMsbps 2022 . - ®edeparibHbiU 3akoH om 1 mas
2022 2. N 135-@3

Cwm. npeodbidywyto pedakyuro
Cratba 16. Heponyctumble ycrnoBus  JoroeBopa, YyulemnsawuwmMe npasa
noTpedbutens, 3anpetbl M 0643aHHOCTW, Hanaraemble Ha npoaasua
(vcnonHuTens, BNagenbLa arperatopa)
FAPAHT:
CM. BHumknonegumn, nosvuUMM BbICLLUMX CY[OB WM ApyrMe KOMMEHTapuu K ctatbe 16
HacTosiero 3akoHa
1. HepgonyCcTMMbIMM yCNOBUSIMW OroBoOpa, YLeMnsawwmMMmn npasa notpeburtens,
ABMAKOTCA YCNOBUS, KOTOPbIE HapyLlalT npaBuna, YyCTaHOBMEHHbIE MeXOyHapOAHbIMU
poroBopamn  Poccuinckon  depepaumun,  HacTosawMM  3aKOHOM,  3aKOHaMuM WU
NPUHUMAEMbIMU B COOTBETCTBMM C HUMWU WHBbIMM HOPMATMBHbLIMW MPAaBOBLIMU aKTaMu
Poccuinickon ®epepauun, perynupyowmMmm OTHOWEHUA B obnactu 3awuTbl npas
notpebutenen. Hegonyctumble ycrnoBus 4OroBopa, ywemnsowme npasa notpeburens,
HUYTOXHDbI.
Ecnu BknoyeHve B [OOroBOp YCMOBUW, YLEeMAALWWX npaBa notpedbutens,
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NMOBNEKIO NPUYMHEHME YObLITKOB NOTPebuTento, oHM noanexaT BO3MELEHMI0 NPpoaaBLOM
(n3rotToBUTENEM, WCMOMHUTENEM, MMMNOPTEPOM, BnNagenbLem arperatopa) B MNOSIHOM
obbeme B COOTBETCTBMU €O cTaThben 13 HacTosAwero 3akoHa.

TpeboBaHne noTpebuTensa o BoO3MeLLEeHUM YObITKOB NOANEXNT YOOBNETBOPEHMUIO B
TeyeHne OecaTn OHEN CO OHA ero npeabsaBeHus.

FTAPAHT:

MonoxeHna ctatbn 16 (B pepakumm depepanbHoro 3akoHa oT 1 mas 2022r. N
135-03), ycTaHaBnMBawLWME MNepeyYeHb HeAonyCTUMbIX  YCNOBUKA  OOroBopa,
yLeMNALWMX NpaBa noTpedutens, pacnpocTpaHATCA Ha OTHOLWEHMWS, BO3HUKLLME U3
paHee 3aKntYeHHbIX 0roOBOPOB

2. K HegonyCTUMbIM YCNOBUSIM OOroBopa, YLEMMaWMM npasa notpebutens,
OTHOCATCS:

1) ycnoBusi, KOTopble NPeaoCTaBnsalT npoaasuy (M3roTOBUTENMO, UCMOMHUTENIO,
YyNOSIHOMOYEHHOMN opraHusauum nnm YNOSTHOMOYEHHOMY NHOMBULYanbHOMY
npeanpuHUMaTento, MMMNopTepy, Bragenbly arperatopa) npaBo Ha OLHOCTOPOHHWN
OTKa3 OT WCMONHeHMss obsisaTtenbcTBa WM OOQHOCTOPOHHEE W3MEHEHWE YCNOBUM
obssatenbctBa (NpegMeTa, LEHbl, CpoKa M WHbIX COrfacoBaHHbIX C noTpebutenem
YCIOBUI), 3a UCKIOYEHMEM CrlydaeB, €CIiM 3aKOHOM USTM MHBIM HOPMATUBHbBIM NPaBOBbIM
aktom Poccuickon degepaummn npegycMoTpeHa BO3MOXHOCTb  NpeaocTaBneHus
AOroBOpPOM TaKoro npaea;

2) ycrnoBus, KOTOpble orpaHn4MBaloT npaBo notpebutena Ha cBobogHbI BbIGOP
TeppuTopuanbHOM NoACYAHOCTU CMOPOB, MNPedyCMOTPEHHbIN MyHKToM 2 cTtatbu 17
HacTosLwero 3akoHa;

3) ycnoBusi, KOTOpble yCTaHABNMBAKOT ANsl NOTpebutens wrpadHble CaHKUUK unm
MHble 06A3aHHOCTN, NpensTcTByloWwmMe cBobogHON peanu3aumn npasa, yCTaHOBIEHHOMO
cTaTben 32 HacTosLwero 3akoHa;

4) ycnoBus, KOTOpblE UCKNIOYaT UK OrpaHn4MBaloT OTBETCTBEHHOCTL NpoAaBsua
(M3rotToBUTENS, WUCNOSMHUTENSA, YMNOHOMOYEHHOW OpraHM3aumm UnuM YnorHOMOYEHHOro
WHOMBMAOYaANbHOIrO npegnpuHuMaTtens, uMmnopTepa, Bragenbua arperatopa) 3a
HEUCNONHEHME WNU HeHaanexailiee WUCnonHeHne o6sa3aTenbCTB MO OCHOBAHUSAM, He
npeanycMOTPEHHbBIM 3aKOHOM,;

5) ycnosus, koTopble obycroBnuBaloT npuobpeTeHMe oaHMX ToBapoB (pabor,
ycnyr) obdasaTenbHbiM npuobpeTeHnemM UHbIX TOBapoB (paboT, ycnyr), B TOM 4ucne
npegycmaTpuBaloT 006s3aTenbHOE 3akfoYEeHME WHbIX [OOroBOPOB, €CNM  MHOE He
npegycMoTpPEHO 3aKOHOM;

6) ycnosusl, KOTOopble MpeaycMaTpuBalOT BbINOSIHEHME AOMNOMHUTENbHbIX paboT
(OkasaHune OONONHUTENbHBLIX YCNyr) 3a nnarty 6e3 nony4yeHnsa cornacusa noTpedutens;

7) ycrnoBud, KOTOpble OrpaHN4MBaloT yCTaHOBNEHHOe cTaThben 16.1 HacTosLiero
3akoHa npaBo notpebutens Ha Bbl6op cnocoba n dopmbl onnatbl ToBapoB (pabor,
yenyr);

8) ycnoBusi, KOTOpble codepXXaT OCHOBaHWA OOCPOYHOrO PacTOPXKEHWUs1 LorosBopa
no TpeboBaHui  Npogasua  (McnonHWTens,  Bnagenbua  arperatopa), He
npegycMoTpeHHble 3aKOHOM WAN UHLIM HOPMaTUBHbLIM MPaBOBbIM akTOM Poccumnckom
depepaumu;

9) ycnosusi, KOTOPbIE YMEHbLUAT pasmMep 3aKOHHOW HEYCTOWKN;

10) ycnoBsusi, KOTOpble OrpaHM4MBaldT MpaBo BbiOOpa Buaa TpeboBaHui,
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npegycMoTpeHHbIX nyHkTom 1 ctatbn 18 u nyHktom 1 ctaten 29 HacToAwero 3akoHa,
KOoTopble MOryT ©ObiTb npeabsBneHbl npodasuy (M3roTOBUTENHO, WCMOMHUTEN!HO,
YNONHOMOYEHHON opraHusauum nnu YNONTHOMOYEHHOMY NHOMBUAYanbHOMY
npegnpuHUMaTento, UMNOPTEPY) NPy Npoaaxe ToBapoB (BbINOSHEHUN paboT, okasaHun
yCrnyr) HeHaanexatlero Ka4ecTBa;

11) ycnoBud, KoTOopble YycTaHaBnMBawT obs3aTenbHbIM gocyaebHbIi NopsLoK
paccMOTPEHUs CopoB, ecrnn Takon NOPSAOK He NMPeayCMOTPEH 3aKOHOM;

12) ycnoBsus, KOTOpble YycCTaHaBnMBalT Ans notpedbutend o6sa3aHHOCTb Mo
AO0Ka3blBaHUIO OonpefeneHHbiX 06CcToAaTenbCcTB, Bpemsa goKa3biBaHUA KOTOPbIX 3aKOHOM
He BO3M0XeHOo Ha noTpebuTens;

13) ycnoBus, KOTOpble OrpaHuyMBaloT noTpebutens B cpeacrBax U crnocobax
3aLUTbl HAPYLUEHHbIX NPaB.;

14) ycnoBus, KOTOpble CTaBAT yAdoBneTBopeHne TpebosaHuin noTpebutenen B
OTHOLWEHMN ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMy B 3aBUCMMOCTb OT YCITOBUW, HE
CBSI3aHHbIX C HegocTaTkaMu ToBapoB (paboT, ycnyr);

15) mHble ycnoBusi, Hapyllalowme npasuna, YCTAHOBMEHHbIE MeEXOyHApOOHbIMM
poroBopamu  Poccunckon  depgepaumn,  HacToAWwMM  3akOHOM, 3akOHaMuM W
NPUHUMAEMbIMWU B COOTBETCTBMM C HUMWU WHBIMW HOPMATUBHbLIMM MNPABOBLIMW akTamMu
Poccuiickon depepaunn, perynupyrowMMmn OTHOWEHNA B obractu 3awuTbl npas
noTpedutenen.

3. MNpopasel (McnonHuTenb, Bragernel arperatopa) He BnpaBe OTKasbiBaTb B
3aKSTOYEHUKN, UCMOMHEHNN OOroBOpa, HaNpaBreHHOro Ha NpuobpeTeHne ogHMX TOBaApOB
(paboT, ycnyr), no npuymMHe oTkasa notpebutens B npnobpeTeHnn nHbix ToBapos (paboT,
ycnyr). YObITKW, MPUYUHEHHblE NOTpebuTento BCReACTBUE HapylleHWs ero npasa Ha
cBobogHbIN BbIOOP TOBapoB (paboT, ycnyr), BO3MeLarTCcs NpoaaBLoOM (MCNOMHUTENEM,
BnagenbLem arperatopa) B NosIHOM ob6beme.

3anpewaetca yaoBneTBopeHne TpeboBaHMM noTpebuTenem B  OTHOLUEHWUM
ToBapoB (paboT, ycnyr) ¢ HegocTtatkamu CTaBuUTb B 3aBUCMMOCTb OT YCMOBWUW, He
CBSAI3aHHbIX C HegoCcTaTKaMy ToBapoB (paboT, ycnyr).

3anpewjaetca oTkaz B 3aKM4YeHMM [OroBopa M BO BHECEHUM W3MEHEHUIA B
AOroBOp B Criydae nNpaBOMEPHOro ykasaHusa notpebutenem Ha HeJonyCTUMbIe YCNoBUS
AOroBopa, ylwemnswowme npasa noTpebutens, B LENAX MCKMIOYEHUS TakuxX YCHOBUMN.
Mpn npegobsiBNneHun notpebutenem TpeboBaHna 06 uWCKNOYEHUNM U3  OOroBopa
HeJONYyCTUMbIX YCIOBUA [[OroBopa, YLIEMMSKWMX npaBa noTpebutens, ykasaHHoe
TpeboBaHMe noAMEXUT pPacCMOTPEHUID B TeYeHue [ecsaTM [HeW CO [HA  ero
npeabsaBneHna ¢ obsisaTenbHbIM  M3BELWeHneM noTpebutena o pesynbTaTtax
pPacCMOTPEHUSs M MNPUHATOM MOTUBMPOBAHHOM pELUEHUM MO CYLLECTBY YyKa3aHHOro
TpeboBaHus.

MpopaBeu (ucnonHuTenb, BRageney arperatopa) He BrpaBe 0e3 nonyyYeHus
cornacus  notpebutena  BbINOMNHATbL  OOMOMHUTENbHble  paboTbl  (OKa3biBaTb
AononHuTernbHble ycnyrn) 3a nnarty. [NoTpebutens BnpaBe OTKkasaTbCA OT onnaTtbl Takux
paboT (ycnyr), a ecnv oHM onnadeHbl, Bnpase notpeboBaTtb OT Npodasua (MCNONHUTENS,
BnagernbLa arperatopa) Bo3spara ynnadeHHON CyMMbl.

Cornacve notpebutens Ha BbIMNOMHEHWE [OONOSNHUTENbHbLIX paboT (okasaHwe
AOMONHUTENbHBIX YCnyr) 3a nnaty odopMnseTca npogaBuoM  (UCMOMHUTENEM,
Bnagenbuem arperatopa) B MNUCbMEHHOW opmMme, €ecrnn WHOe He MnpenycMOTPEHO
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3akoHOM. O6s3aHHOCTb [OKa3aTb Hanuume Takoro cornacus unm obcrtoaTenbcTBa, B
CUIy KOTOPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npogasua (MCNonHUTENS,
Bnagenbyua arperaTtopa).

4. Tpopasel (McnonHUTENb, Bnageney arperatopa) He BrpaBe OTKa3blBaTb
noTpebuTento B 3akrOYeHUU, UCMOMIHEHUN, U3MEHEHUN UNU PaCTOPXXEHUU LOroBopa C
notpebutenem B CBA3N C OTKAa3oM NoTpebutens npegoctaBuMTb NEpPCOHasbHbIE AaHHbIE,
3a VCKNIYeHWeM criydaeB, ecnum 06583aHHOCTb NpefoCTaBNeHUs TakuxX [AaHHbIX
npegycMoTpeHa 3akoHogaTenbctBoM Poccunckon degepaumm unu HenocpeacTBEHHO
CBsi3aHa C MCMOSIHEHMEM J0roBopa ¢ notpedurtenem.

Mpu npegbasneHun notpebutenem TpeboBaHUa 0 NpefocTaBNeHUN NHopmaumm
O KOHKPETHbIX MpUYMHAX M NPaBOBbIX OCHOBAHWAX, OMNPedenstomMx HEeBO3MOXHOCTb
3aKMIOYEHNS,  UCMOSMHEHUSl, U3MEHEHWS  WNWU  pacTopXeHwma  goroBopa  6es
npeaocTaBreHnsi NePCOHanNbHbIX AAaHHbIX, B MMCbMEHHON dhopMe (B TOM vncrne B opme
9NIEKTPOHHOrO0 AOKYMEeHTa) npodaBel, (MCNonHUTENb, BNagernel arperatopa) LOSKeH
npeaocTaBuTb Takyld WMHGOpMauMilo B TevyeHne CeMW [HEW CO AHA npeabsBneHus
yKaszaHHoro tTpeboBaHus.

Mpopasel (ucnonHuTenb, BNageney arperatopa) npeaocTtaBnseT WMHgopmaumio
notpedbutento B TOM opme, B KOTOPOW NpenbsiBrieHO TpeboBaHue notpebutens o
npefocTaBneHm MHPOPMaUUM O KOHKPETHbIX MNPUYMHAX W MNPaBOBbIX OCHOBAHUSIX,
onpefensawwmx HEBO3MOXHOCTb  3aKIOYEHUS,  UCMOSIHEHUS, U3MEHEHUS  WUNK
pacTopxxeHusi gorosopa 6e3 npegocTaBfeHUst NepcoHasibHbIX AaHHbIX, €Criu UHOEe He
yKasaHo B 9TOM TpeboBaHuMu.

Mpu npegbsaBneHnn notpebutenem TpeboBaHUA 0 NpegocTaBNeHUN MHGoOpMaL MK
O KOHKPETHbIX MPUYMHAX W MNPaBOBbIX OCHOBAHUSX, OMNpedensiwmx HEBO3MOXHOCTb
3aKMIOYEHNs,  UCMOSMHEHUsl, U3MEHEHWA  WNWU  pacTopXeHwa  goroBopa  6es
npeaocTaBneHnst NepcoHanbHbIX AaHHbIX, B YCTHOM hopMe Takas MHdopmaums SormkHa
ObITb NpeaocTaBneHa He3amMeanMTenbHO.

WHdopmaLumsi 06 naMeHeHusIX:

®edeparibHbIM 3akoHOM om 5 mas 2014 2. N 112-03 Hacmoswul 3akoH OOMO/HEH
cmameed 16.1
Cratba 16.1. ®opmbl U NOPSALAOK onnaTbl Mpu npogaxe ToBapoB (BbINOSIHEHUN
paboT, oKazaHUKM ycnyr)
FTAPAHT:
CM. 3HUMKnonegun, No3vUMM BbICLUMX CYOOB U OpyrMe KOMMeHTapuu K ctatbe 16.1
HacTosiwero 3akoHa

WHbopmaLmsi 06 n3MeHeHusIx:

[lyHkm 1 usmeHeH ¢ 1 uronsa 2021 2. - ®edeparibHbit 3akoH om 31 utona 2020 e. N
290-03

Cwm. npeodbidywyto pedakyuro
1. MNpopasey (ucnonHuTenb, Bragerel arperatopa B Criydae WCNoNb30BaHUA B
CBOEN [eATernbHOCTM HanWyHbIX pacyeToB C noTpebutenem) obssaH obecneynTb
BO3MOXHOCTb OnfiaTbl TOBapoB (paboT, ycrnyr) nyTeM MCnosib30BaHWUS HaLMOHanbHbIX
nNaTeXHbIX MHCTPYMEHTOB, @ TakKe Hann4HbIX pacyeToB Mo BbIbopy notpebutens.
O6sa3aHHOCTL 0becneynTb BO3MOXHOCTb oOnfiaTel ToBapoB (paboT, ycnyr) c
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MCNOSIb30BaAHNEM HaALMOHAIbHbIX MNATEXHbIX MHCTPYMEHTOB B pamKax HauMOHarbHON
CMUCTEMbI MNaTeXHbIX KapT pacnpoCcTpaHseTcsa Ha npogasua (UcnonHUTens, Bnagensua
arperatopa), y KOTOpPOro Bbipydka OT peanu3aumm ToBapoB (BbINOSHEHUA paboT,
oKasaHMsa YyCnyr) 3a npeawecTBYOWUN KaneHa4apHbl ro npesblwaeT Asaguatb
MUMSIMOHOB pyoGnen.

Ecnn mecto onnatel TOBapoB (paboT, ycnyr) Haxogutcss B MecTe, roe He
NpenoCTaBnsAlTCA YCnyrM AocTyna K MNOABWMXHOW paanoTenedoHHON cBsA3N U (Mnu)
CpeAcTBaM KOJSIMEKTMBHOIO [OCTyna K WMH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHON CeTU
"HTepHeT", npoaaseLl (McnonHUTenb) ocsoboxgaetca oT 06s3aHHOCTM obecnevnTb B
9TOM MecTe BO3MOXHOCTb onnatbl ToBapoB (paboT, ycnyr) € MCNofb30BaHUEM
HaUWOHasbHbIX NIIATEXHbIX UHCTPYMEHTOB.

MpooaBel, ocBoboxaaeTca OT 06s13aHHOCTM obBecneynTb BO3MOXHOCTb Onnatbl
TOBApOB C WCMOfb30BAaHMEM HaLUMOHASbHbIX MNNATEXHbIX MHCTPYMEHTOB B TOProBOM
o0bekTe, Bblpydka OT peanusaumm TOBApOB B KOTOPOM COCTaBrisieT MeHee MATU
MUMSIMOHOB pybren 3a NpeaLecTBYOLWMIA KaneHaapHbI rog,.

FTAPAHT:
O6 OTBETCTBEHHOCTM 3a HEUCMOSTHEHME YKa3aHHOW 006s13aHHOCTM cM. KOAI PO

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npouM3BOAUTLCA noTpebutenem B
COOTBETCTBMM C yKaszaHnem npofasua (UCNOoMHUTENS) NyTeM pacyeToB Yepes CyObeKToB
HaUWOHaNbHON NNAaTEXHOW CUCTEMbI, OCYLLECTBIIAIOWMX OKa3aHMe NaTeXHbIX YCryr B
COOTBETCTBMM C 3akoHopaTenscTBoM Poccuinckon dPepepaumm o0 HaUMOHaNbHOWM
nnaTeXXHon CUcTeMe, ecinim MHoe He YCTaHOBMEHO heaepanbHbIMM 3aKOHaMMN UK NHBIMK
HOpPMaTMBHbLIMW NPaBOBbIMY akTaMun Poccuinckon denepaumn.

3. lMpu onnate TOBapoB (paboT, ycnyr) HanW4YHbIMKU OEHEXHbIMU cpeacTBaMu
obsizaTenbcTBa notpebutens nepen npodasBuoM (MCMONHUTENEM) NO onnaTe TOBapoOB
(paboT, ycnyr) cunmTarTCsl UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS HanW4yHbIX OEeHEeXHbIX CcpeacTB npoaasuy (ucnonHutento) nmbo
nnaTeXxHoMmy areHTy (cybareHTy), ocywecTBnawwemMy OedATeNlbHOCTb No  npuemy
nnaTtexen uUanyeckmx nud,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda NpPeaoCTaBNsAEMbIX
notpebutenemMm HanuyHblX AeHeXHbIX cpeacTBs 6e3 OoTKpbITUS 6HaHKOBCKOro c4yeTta
obsizaTenbcTBa notpebutens nepen nNpodaBuoM (MCMONHUTENEM) NO onnaTe TOBapoOB
(paboT, ycnyr) cunTtaroTCsl UCMONTHEHHBIMU B pasMepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECeHus noTpedbutenemM Hanu4uHbiX [LEHEXHbIX CpeacTB  KpeauTHOW
opraHusaumm nmbo GaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy), OCyLieCTBASOLMM
AeATeNnbHOCTb B COOTBETCTBMM C 3akoHopaTtesnsctBom Poccunckon Pepepaumm o
HaUMOHaNbHOW NNIaTEXHOMN CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda OEHEXHbIX CPEeACTB B
pamkax npumeHsieMbix opM 6e3HanuyHbIX pacyeToB obsizatenbctBa noTpedbutens
nepes npogaBLOM (MCNoOMHUTENEM) MO onfaTe ToBapoB (paboT, ycnyr) cuyuTaroTcs
MCNOSTHEHHLIMU B CYMME, YKa3aHHOW B pacnopsXXeHUn o nepeBoe AeHEXHbIX CPeacTs, C
MOMEHTa NOATBEPXKAEHUS €ro UCMOSIHEHUS OBCnyXuBarLen notpebutens KpeamnTHOM
opraHusauuen.

4. MNMpwn onnaTte ToBapoB (paboT, ycnyr) npodaBuy (MCNONHUTEMIO) 3arnpeLleHo
yCTaHaBnuBaTb B OTHOLLUEHMM OAHOro BuAaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBUCMMOCTM OT criocoba mx onnatbl NOCPEACTBOM HaNM4HbIX pacyeToB UM B paMKax
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npuMeHsieMblX opM Be3Hann4HbIX pacyeToB.

5. Tlpogasey (ucrnonHWUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HUKWIME Y
notpebutensa yO6bITKK, Bbl3BaHHble HapyweHuem TpeboBaHWA NyHKTa 1 HacToswen
cTaTbMm.

Crartba 17. CynebHas 3awuTa npaB notpebutenen
FTAPAHT:

CM. BHumknoneaun, No3vLMM BbICLUMX CyOOB WM OpPyrMe KOMMEHTapumu K ctatbe 17
HacTosLlero 3akoHa

O paccMoTpeHun cygamn rpaxkgaHckux gen no cnopam o 3awuTe npas notpedutenen
cM. nocTtaHoBrneHne lNneHyma BepxosHoro Cyaga P® ot 28 uioHsa 2012 r. N 17

MHdopmaums 06 u3MeHeHusX:

[MyHkm 1 usameHeH ¢ 3 ceHmsbps 2018 e. - ®edeparnbHbil 3akoH om 4 utoHs 2018 2. N
133-93

CwM. npedbidywyro pedakyuto
1. 3awwmTa npas noTpebutenen ocywecTBrsaeTcs CyaoMm.
3awmTa npaBs  notpebutenen  ycnyr, oKasblBaeMblX  (PMHaAHCOBbLIMU
OpraHu3aumsiMn, OpraHusylwmMMn B3anMOAENCTBUE C YMNOSTHOMOYEHHbIM MO npaBam
notpebutenen uHaHCOBbLIX YCryr B cOOTBeTCTBUM C PepeparnbHbiM 3akoHom "O6
YNOSIHOMOYEHHOM MO npaBaM noTpebutenen puHaHCOBbIX yCnyr", OCyLlecTBnsieTcs C
0COBEHHOCTAMM, YCTAHOBIEHHBIMW yKa3aHHbIM PeaepanbHbIM 3aKOHOM.
NHdopmaLumsa 06 nameHeHusX:
®edeparnbHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 nyHKm 2 U3/10)KeH 8 HOB80U
peodakyuu

Cm. mekem nyHkma 8 rpedbioyuwiel pedakuyuu

2. Wckn o 3awmTe npaB notpebutenen MoryT ObiTb NpeabsiBfieHbl No Bbl6opy
ncTua B cyg no mMecrty:

HaXOXOEHNA oOpraHuMsaumm, a ecnu OTBETYMKOM SBNSeTCS WHOMBUAYaASbHbIV
npeanpuHUMaTenb, - ero XXUTenbCTBa;

XnTenbcTBa unu npebbiBaHUs UCTLA;

3aKMYEHNS UM NCMIONTHEHUST 4OroBoOpa.

Ecnn wuck Kk opraHusaumm BbITEKaeT W3 [OeATenbHOCTM ee  dwunuana  unu
npeacTaBuTENbCTBA, OH MOXET OblTb NpeabsBreH B Cyd MO MECTy HaxoXOeHus ee
dununana unu npeacraBuTenbCTBa.

MHdopmaumsa 06 nameHeHusx:
@®edeparnbHbiM 3akoHOM om 18 utona 2011 e. N 242-®3 nyHkm 3 U310XeH 8 Ho8oU
pedakyuu, scmynaruw,el 8 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm riyHKkma 8 rpedbidywel pedakyuu
3. lNoTtpebutenn, uHbIE WCTUbI MO WUCKaM, CBS3aHHbIM C HapylleHWeM npas
notpedutenen, oceoboXxgarTca OT ynnaTtbl rocygapCTBEHHOW MOLWMHBI B COOTBETCTBUN
C 3akoHogaTtenbcTBoM Poccunckon degepaumm o Hanorax n cbopax.

Mnaga ll. 3awmTa npaB noTpedbuTenen npu npoaaxe ToBapoB NoTpeduTensam

FAPAHT:
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Cwm. cxemy "3awmnTta npaB noTpedutenen npu npogaxe tosapos”

MHdopmaumsa 06 n3MeHeHusX:

®edepasibHbIM 3aKkoHOM om 25 okmsibps 2007 a. N 234-®3 6 HaumeHo8aHU€Ee 8HECEHbI
U3MEHEeHUSs, ecmyrnarouue 8 cusy Mo ucmeyYeHUu copoka nsamu OHel rocrie OHS
opuyuansbHo20 ornybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem HaumeHogaHus 8 npedbidyuwel pedakyuu
CraTbsa 18. [NpaBa noTpebutens npm obHapy>xeHMn B ToBape HeJOCTaTKOB
FAPAHT:

CM. BHumknoneamm, no3vLMM BbICLUMX CYyOOB M ApPyrMe KOMMEHTapum K ctatbe 18
HacTosiwero 3akoHa

MHdopmaums 06 n3MeHeHusX:

®edeparnbHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 e nyHkm 1 6HeCeHbI
U3MEHEeHUSs, 8cmyrnarouue 8 cusy Mo UucCmeyYeHUU copoka nsamu OHel rocre OHS
opuyuanbHo20 ornybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem nyHkma 8 rpedbioyuwel pedakyuu

1. MNoTpebutens B cnyyae obHapyXeHWst B TOBape HeLOCTaTKOB, €CfM OHU He
Gb15IM OroBopeHbI NpoaaBLOM, MO CBOEMY BbIOOPY Brpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW Xe Mapku (3TUX Xe moaenu un (unn)
apTukyna);

noTpeboBaTb 3aMeHbl HAa TakOW >Xe ToBap APYron Mapku (Moaenu, apTukyna) c
COOTBETCTBYIOLLNM NepepacyeToM MNOKYMHOW LiEHbI;

notpeboBaTb COpaA3MEPHOro YMEHbLUEHMWSI MNOKYMHOM LiEHbI;

notpeboBatb He3zameanuTenbHOro 6e3BO3MEe3QHOr0 YCTPaHEeHWs HeAoCTaTKOB
TOBapa uUnM BO3MELLEHNA pacxXOdoB Ha MX uchipasneHne notpebutenem nnu TpeTbum
nnuom;

oTKas3aTbCHA OT MCMOMHEHUS OOroBopa Kynnu-npodaxu n notpeboBaTb BO3BpaTa
ynnavyeHHon 3a ToBap cymmbl. 1o TpeboBaHMo npoaaBLa M 3a ero cyet notpebutens
OOJSDKEH BO3BPaTUTb TOBap C HegocTaTkaMu.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOrO0 BO3MELLEHMS
yObITKOB, NMPUYMHEHHbBIX €My BCNEeACTBME MPOAaXu TOBapa HeHaanexallero kadecTtBa.
YObITKM BO3MeELalTCss B CPOKW, YCTAHOBMEHHble HaACTosAWWMM  3akoHoM  Ans
yAOBNETBOPEHNSA COOTBETCTBYHOLWMX TpeboBaHuin noTpebutens.

B oTHOLWEHUN TEXHNYECKN CMOXHOIO ToBapa notpedbutens B criydae oGHapyXeHus
B HEM HeJOoCTaTKOB BrpaBe OTKa3aTbCA OT WCMOSIHEHMS [OroBopa Kynnu-npogaxu u
notpeboBaTte BO3BpaTa YMNSaYeHHOW 3a TakoW ToBap CyMMmbl nMBO npeabsaBUTb
TpeboBaHMe O ero 3aMeHe Ha ToBap ATOW Xe Mapku (Mogenun, apTUKyna) Unn Ha Takowm
XXe ToBap Apyrol Mapku (Mogenu, apTuKkyrna) C COOTBETCTBYHOLMM MepepacyeTom
MOKYMHOW LeHbl B TedeHne NATHaguaTu AHEeW CO OHA nepefadn noTpedbuTtento Takoro
ToBapa. 1o ncreyeHmmn aToro cpoka ykasaHHble TpeboBaHnsa noanexar yaoBrneTBOPEHMIO
B OAHOM 13 CrneayLmnx cnyyaes:

obHapyXeHue CyLeCTBEHHOIo HegocTaTka ToBapa;

HapyLleHNne  YCTaHOBIEHHbIX HACTOAWWMM  3aKOHOM  CPOKOB  YCTpaHeHus
HeJoCTaTKoB TOBapa;

HEBO3MOXHOCTb UCMOSMb30BaHMUSA ToBapa B TeYEHMEe KaKAoro roga rapaHTUMHOro
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CpoKa B COBOKynHOCTM 6ornee u4yem TpuauaTb AHEW BCNeacTBME HEOAHOKPATHOro
YCTPaHEHNA ero pasfiunyHbIX He4OCTaTKOB.

[MepevyeHb TEXHUYECKN CROXHbIX TOBapoB YyTBepxaaeTtca [1paBUTenbCTBOM
Poccunckon degepaumn.

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHom om 21 Oekabpss 2004 2. N 171-®3 6 nyHKm 2 6HeCeHbI
U3MEeHEeHUSs

CmM. mekcm riyHKkma 8 rpedbidywel pedakyuu
2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosWeEen CcTaTbW, NpeabABNATCS
notpebutenem npogasuy nMbO YNONMHOMOYEHHOW OpraHM3aumm U yrnorHOMOYEHHOMY
NHOVBUOYaNbHOMY npeanpuHUMaTento.

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 e nyHkm 3 6HecCeHbI
U3MEHEeHUs, 8cmyrnarouue 8 cusy Mo UCmeyYeHUU copoka nsamu OHel rocre OHS
ogpuyuansbHo20 ornybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem nyHkma 8 rpeodbioyuwel pedakyuu

3. MNoTpebutene Bnpase npeabaBUTb TpeboBaHUs, yKka3aHHble B ab3alax BTOPOM
N NATOM MyHKTa 1 HacTosWEWN cTaTbW, U3rOTOBUTESO, YNONIHOMOYEHHOW OpraHu3aumm
UM YNOSTHOMOYEHHOMY NHOMBUAYANbHOMY NpeanpuHUMaTesito, UMNopTepy.

BmecTto npegbsiBneHuss atux TpeboBaHun noTtpedbuTtenb BNpaBe BO3BpPaTUTb
NM3roTOBUTENIO WU MMMNOPTEPY TOBAp HeHaanexawero kadyectsa M notpeboBaTtb
BO3BpaTa ynnadeHHon 3a HEro CyMMbl.

4. YTpatun cuny.

WNHdopmaums 06 naMeHeHusx:

CM. mekcm rnyHKkma 4

®edepasibHbIM 3akoHOM om 25 okmsbpss 2007 e. N 234-®3 e nyHKm & 6HeceHb!
U3BMEHEHUs, ecmyrnaruwue 6 cusy o ucmeyeHuu copoka nsamu OHel rocrne OHs
ouyuarnbHoz20 onybriukoeaHusi HazgaHHO20 PedeparsibHO20 3aKoHa

CmM. mekcm rniyHKkma 8 ripedbidyw,el pedakyuu
5. OtcytctBME Yy noTpebuTensa KaccoBOro WNM TOBApHOro 4eka nnbo WHOro
AOKyMeHTa, yOoCToBepsiowmx akT W ycnoBus MOKYMKM TOBapa, He sBnsieTca
OCHOBaHMEM A5l OTKa3a B y4OBMNETBOPEHMM ero TpeboBaHui.
FTAPAHT:

B cootBetctBUM co cTaTtben 493 K P® oTcyrctBue y noTpebutens ykasaHHbIX
AOKYMEHTOB He nuLaeT ero BO3MOXHOCTW CCbiNaTbCHA Ha CBUAETENbCKME MOoKa3aHus B
NOATBEPXOEHME 3aKIToYeHns orosopa

MpopaseLl (M3roToBUTENDL), YNONMHOMOYEHHAa opraHn3aunsa Nnu ynosiHOMOYEHHbIN
nHOuBMOYyanbHbIA  nNpeanpuHuMaTtenb,  uMmnopTep  obA3aHbl  MPUHATbL — TOBap
HeHaanexatilero kKayectBa y noTpebutensa M B criydae HeobxoguMMOCTU NPOBECTU
NpoOBepKy kayecTBa ToBapa. [MoTpebuTens BnpaBe yvyacTBOBaTb B MPOBEpPKe KadecTBa
TOBapa.

B cnyyae cnopa o npuunHax BO3HWKHOBEHUS HeOoCTaTKoB ToBapa Mpoaasel
(n3rotoBuTEND), YNONHOMOYEHHas opraHusauus nnu YNOSIHOMOYEHHbIN
NHAMBMAYaANbHLIN NpeanpuHUMaTerb, MnopTep obA3aHbl MPOBECTU 3KCrepTn3y ToBapa
3a CBOW cyeT. JKCrepTuda ToBapa NpPoBOAUTCH B CPOKW, YCTaHOBNEHHble ctaTbsamu 20,
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21 n 22 Hactosiwero 3akoHa Ans yOOBMETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHui
notpebutens. loTpebutens BnpaBe MNpUCYTCTBOBaTb MpWU MPOBELEHUM 3IKCNEPTU3bl
TOBapa W B Criydae Hecorfnacuss ¢ ee pesynbTaTaMy OCMOPUTb 3aKMYeHUe Takou
3KcnepTu3sbl B cygebHom nopsake.

Ecnn B pesynbrate akcneptudbl ToBapa YCTAHOBMEHO, 4YTO €ro HegocTaTku
BO3HMKNM  BCneacteMe 0OGCTOATENbCTB, 3a KOTOpble He OTBevYaeT npoaasel
(n3rotoBuTeEnb), noTpedbutens o0064A3aH BO3MeCTUTb npogaBuy  (M3roTOBUTESID),
YNOAIHOMOYEHHON opraHusauum nnm YNONMHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHUMaTento, MMNOpTepPY pacxodbl Ha MNpPOBEAEHWE JKCNepTM3bl, a Takxke
CBSI3aHHblE C ee NPoBeJEeHMEM pacXodbl HA XpaHeHWe U TPaHCNOPTUPOBKY TOBapa.

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 6 6HECEeHbI
U3MEHEHUSs

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu

6. MpopaBey  (un3roToBuTENb),  YMNOMIHOMOYEHHAs  OpraHu3auuMs  Unu
YNONITHOMOYEHHbIN  MHAMBUAOYASbHLIM - NpeanpuHUMaTeslb, UMMNopTep OTBevyaeT 3a
HeOCTaTKM TOBapa, Ha KOTOPbLIM HE YCTAHOBMEH rapaHTUMHbIA CPOK, eCrn NOTpebuTenb
AOKaXeT, YTO OHM BO3HUKIM OO0 Nepedadn TtoBapa notpedbutento unv no npuynHam,
BO3HUKLLINM 0 3TOr0O MOMEHTA.

B oTHOweHun TOBapa, Ha KOTOPbLIN YCTAHOBMEH rapaHTUWHLIA CPOK, Npoaasel,
(n3rotToBUTEND), YNONMHOMOYEHHas opraHusaums nnu YNONTHOMOYEHHbIN
NHOVBMAOYanbHbIA NpeanpuHMMmaTesib, UMNopTep OTBeYaeT 3a HeJoCTaTKM ToBapa, ecnu
He [JOKaKeT, YTO OHW BO3HUKNW MNocne nepejayn ToBapa NoTpebuTento BCreacTsue
HapyLleHna notpebutenemMm npaswuil UCMOMb30BaHUS, XPaHEHUSI UK TPAHCMOPTUPOBKM
TOoBapa, 4eNCTBUN TPETbUX NULL NN HEMPEOLOSTUMON CUSTbI.

WHdopmaLumsi 06 naMeHeHusIx:

®edeparibHbIM 3akoHoM om 21 dekabps 2004 2. N 171-®3 niyHkm 7 U3rioxeH 8 Hogou
peodakyuu

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu

7. [octaBka kpynHorabapuTHoro ToBapa W ToBapa BecoM 6onee naATU
KMNOrpamMMoB [N PEMOHTA, YUEHKW, 3ameHbl n (unuv) Bo3BpaT MX noTpebutento
OCYLLECTBMIAKOTCA CcunaMmm W 3a cyeT npojasua (M3roToBUTENS, YMNONTHOMOYEHHOM
opraHmsauumm unm ynorHOMOYEHHOro MHANBUAYAbHOIO NpeanpuHuMaTtens, umnopTepa).
B cnyvyae HeucnonHeHus gaHHoMW 06S3aHHOCTM, a Takke npu OTCYTCTBMM npoasua
(n3rotoBuTEns, YNOSTHOMOYEHHOM opraHusauumu nnu YNONTHOMOYEHHOro
NHOVBUOYANbHOrO nNpeanpuHuMmaTens, uMnopTepa) B MecTe HaxoXaeHus notpeburtensd
AoctaBka U (MNn) BO3BpaT yKa3aHHbIX TOBApOB MOrYT OCYLLECTBNATLCS NoTpedbutenem.
Mpn aTOM npogasBey,  (M3roTOBUTEMb,  YMOIHOMOYEHHAs  OpraHu3aumMsa  unm
YNOMHOMOYEHHbIV MHAMBMAYAmNbHbLIN NpeanpuHUMaTens, MMnopTep) ob6s3aH BO3MECTUTb
notpebutento pacxofbl, CBA3aHHble C [JOCTaBkOW W (UnM) BO3BPATOM YKa3aHHbIX
TOBapOB.

Ctatba 19. Cpoku npeabsaBneHus notpedbutenem TpeboBaHUM B OTHOLUEHMMU

HEeOOCTaTKOB TOBapa
FAPAHT:
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CM. JHumknoneagumm, nosvuMM BbICLUMX CYyLOB WM ApyrMe KOMMeHTapuu K ctatbe 19
HacTosLwero 3akoHa

NHdbopmaLums 06 n3aMeHeHusIx:

®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 6 nyHkm 1 6HecCeHbI
U3MeHeHuUsl

Cm. mekem nyHkma 8 rpedbioyuwel pedakyuu

1. MNMoTpebuTtenb BNpaBe NpeabsBUTbL NPEeAyCMOTPEHHbIE cTaThbeln 18 HacTosLwero
3akoHa TpeboBaHMa K npogasuy (M3roTOBUTENHO, YNONIHOMOYEHHOW OpraHusauumM Unm
YNOAHOMOYEHHOMY WHAMBMAYANbHOMY NpeanpuHMMAaTENnto, MMNopTeEpPY) B OTHOLUEHWUU
HeJoCTaTKoB TOBapa, ecrnv OHU OBHapyXeHbl B TeYeHMEe rapaHTUMHOIO Cpoka UM Cpoka
rOOHOCTMW.

B oTHoweHnn ToBapOB, Ha KOTOPblE rapaHTUNHbIE CPOKM UKW CPOKM FOOHOCTU He
YyCTaHOBMNEHbI, NOTpebuTenb BMApaBe MNpeabsBUTb YyKasaHHble TpeboBaHus, ecnu
HeJocTaTkm ToBapoB OBHapyXeHbl B pa3yMHbI CPOK, HO B npefenax ABYX NeT CO AHSA
nepegavn ux notpebutento, ecnn bonee AnuTenbHbIE CPOKU HE YCTAaHOBMEHbI 3aKOHOM
NN OroBOPOM.

WHdopmaumns 06 namMeHeHusx:
®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 8 rnyHKm 2 8HecCeHbl
U3MeHeHuUs1

Cm. mekem rnyHkma 8 rpedbioyuwel pedakyuu

2. apaHTUIHBIN CPOK TOBapa, a Takke CPOK ero CnyxoObl UCYMCNSAETCA CO AHSA
nepegaym ToBapa nNoTpebuTento, ecnum MHOe He NpeayCcMOTPEHO 4OroBopoM. Ecnn aeHb
nepegavn yCTaHOBUTb HEBO3MOXHO, 3TW CPOKM MCHUCNSAIOTCSA CO OHS W3rOoTOBfEHUS
ToBapa.

[na ce30oHHbIX ToBapoB (06yBM, oaexabl U NPOYUX) 3TU CPOKM UCHUCIIAKTCA C
MOMEHTaA HACTYMfEHNa COOTBETCTBYHLLErO0 CEe30Ha, CPOK HAaCTYMnfeHMs KOTOpPOro
onpeaensieTca CoOTBETCTBEHHO cybbektamu Poccunckon Pepepaumm umcxogs w3
KNUMaTU4eCKMX YCIIOBMA MECTa HaxoXxaeHus notpebutenen.

Mpn npogaxe ToBapoB No obpasuam, No NoYTe, a TakkKe B CryyasX, €Cnv MOMEHT
3aKSIYEeHNs 4OoroBopa Kynnu-npodaku M MOMEHT nepefadun ToBapa notpebutento He
COBMagalT, 3TU CPOKU MCUYUCNAOTCA CO AHA OOCTaBkM ToBapa notpebutento. Ecnu
noTpedutens nNUWeH BO3MOXHOCTU UCMONb30BaTb TOBap BCNEeACTBME OOCTOATENLCTB,
3aBUCALLMX OT Mpodasua (B YaCTHOCTWU, TOBAp HyXJaeTcs B chneumanbHOW yCcTaHOBKe,
noAKNYeHnn nnm cbopke, B HEM MMEKTCHA HEQOCTaTKM), rapaHTUNHbBIA CPOK HE TeYeT Ao
yCTpaHeHns npogaBLOM Takux obcrtoaTtenbcTB. Ecnn geHb [OCTaBKKM, YCTaHOBKM,
noaknoveHnsa, cOopkn ToBapa, YCTpaHEHUs 3aBUCALLMX OT npodaBua OOCTOATENbLbCTB,
BCNeACTBME KOTOPbIX MOTpedbuTenb He MOXEeT MCMNOoNb30BaTb TOBAap MO Ha3HAYeHWUIo,
onpeaennTtb HEBO3MOXHO, 3TU CPOKM WUCYMCIIAOTCA CO [OHA 3aKM4YeHus OoroBopa
KyNin-npoaaxm.

Cpok rogHocTu ToBapa onpegensdeTcsd nNepuoaoM, UCHUCAAEMbIM CO  AHS
N3roTOBIEHNSA TOBapa, B TEYEHNE KOTOPOro OH MPUrogeH K UCNofb30BaHUIO, UK SaTomn,
A0 HacCTyNneHns KOTOPOW ToBap NPUrodeH K MCMOMb30BaHMUIO.

MpooomKMTENbHOCTL  CpPOKa rOOHOCTM TOBapa [OOfMKHAa COOTBETCTBOBATb
obs3aTenbHbIM TpeboBaHMAM K Be3onacHoOCTM ToBapa.

MHdopmaumsa 06 namMeHeHusx:
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®edeparibHbiM 3akoHoM om 17 Oekabps 1999 2. N 212-®3 & nyHkm 3 8HEeCeHbI
U3MeHeHuUsl

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu

3. apaHTUNHbIE CPOKM MOTYT YyCTaHaBfMBATbLCA Ha KOMMMEKTYyOLWMWe u3genusa u
COCTaBHbl€ YaCTWU OCHOBHOMO ToBapa. [apaHTUNHbIE CPOKM HA KOMMMEKTYLWNe n3genms
M COCTaBHble YaCTU MUCYUCNAKTCA B TOM Xe Mnopsake, YTO M rapaHTUMHbBIA CPOK Ha
OCHOBHOW TOBap.

[[apaHTUIHbIE CPOKM Ha KOMIMMEKTYyLWmne nsgenuss U CocTaBHble YacTu ToBapa
CYMTAIOTCH pPaBHbIMM rapaHTUMHOMY CPOKYy Ha OCHOBHOE wusgenue, ecrim UHoe He
YyCTaHOBIIEHO AOroBopoM. B criydae, ecnv Ha KOMMnekTywllee u3genve u COCTaBHYH
yacTb ToBapa B  [JOroBope  YCTaHOBMNEH  rapaHTUMHbIA  CPOK  MEHbLUEN
NPOAOIDKUTENBHOCTN, YeM FapaHTUMHBIA CPOK Ha OCHOBHOe wusgenve, notpebutens
BNpaBe npeabsBUTb TpeboBaHWA, CBs3aHHble C HedocTaTkaMu  KOMMMEKTYHOLWEro
n3genus M cocTaBHOM YacTu ToBapa, NpU UX ODHaApPYXXEHWU B TeYeHue rapaHTUMHOro
CpOKa Ha OCHOBHOE u3Zenue, ecnn Hoe He NpPeagyCMOTPEHO A0rOBOPOM.

Ecnn Ha komnnekTywoulee usgenue ycTaHOBMEH rapaHTUMHBIA CPOK Bonbluen
NPOLOSMKUTENBHOCTN, YEM rapaHTUNHBLIN CPOK HA OCHOBHOM TOBap, NoTpebuTens Bnpase
npeabsaBuUTb TpeboBaHMS B OTHOLWEHUWM HedoCTaTKOB ToBapa Mpu  YCOBUW, YTO
HeJoCTaTKM KOMMNIIEKTYOLWero n3genua obHapyxXeHbl B Te4eHMe rapaHTUNHOIO cpoka Ha
9TO u3genue, He3aBUCMMO OT UCTEYEHUS FrapaHTUMHOIO CPOKa Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HacTosLEeN cTaTbe, 4OBOAATCA 40 CBeAeHUs noTpedbutens
B MH(popmMauum o ToBape, NpeaocTaBnsieMon NnoTpedbuTento B COOTBETCTBUN CO CTaTbeN
10 HacTosiwero 3akoHa.

WHdopmaLumsi 06 naMeHeHusIx:

QedeparibHbIM 3akoHOM om 17 Oekabps 1999 2. N 212-®3 cmames 19 doroniHeHa
nyHKmMom 5
5. B cnyyasx, korga npeaycMOTPEHHbIA [OOroBOPOM rapaHTUMHbLIA  CPOK
COCTaBnsAeT MeHee [OBYX NeT U HeJoctaTkM ToBapa obHapyxeHbl notpebutenem no
MCTEYEHUN TapaHTUMHOIO CpoKa, HO B Mnpefdernax AByX neT, notpebuTtenb Bnpase
npeobsBuTb npogasuy (M3roToBuTento) TpeboBaHUs, NPeayCMOTPEHHble cTaThben 18
HacTosLlero 3akoHa, ecrnn JOKaXeT, YTO HeJoCTaTKM ToBapa BO3HWUKNM A0 ero nepegaydu
noTpebuTento Unn No NpUYMHaM, BO3HUKLLUM 40 3TOr0 MOMEHTA.

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparibHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-@3 nyHkm 6 u3rioxeH 8 HO80U
pedakuyuu

Cm. mekem nyHkma 8 rpedbidyuwiel pedakyuu

6. B cnyyae BbIsIBNEHUs CyLLECTBEHHbIX HeOOCTaTKOB ToBapa noTpebutens
BNpaBe  npeobsBUTb  M3rotoBUTEN0  (YNONMHOMOYEHHOW  OpraHus3auumM  unu
YNOAHOMOYEHHOMY MHAMBMAYANbHOMY MpeanpuHUMaTento, uMmnoptepy) TpebosaHue o
6e3B03Me3QHOM YCTpPaHEHUN TakKUX HEOOCTaTKOB, €CIM QOKaXeT, YTO OHU BO3HWUKNM OO0
nepegayvm ToBapa MNOTpPedbUTENO UNM NO NPUYMHAM, BO3HMKLWIMM OO 3TOr0O MOMEHTA.
YkaszaHHoe TpeboBaHne MOXeT ObiTb nNpeabsaABneHo, €ecnv HegocTaTku ToBapa
oBHapyXeHbl N0 NCTEYEHNN OBYX NIET CO OHSA nepefayn ToBapa notpebutento, B TeyeHune
YCTaHOBJIEHHOIO Ha TOBap CpoKa Cryx0bl UNM B TeYeHne AeCATn NeT Co AHA nepenayu
ToBapa noTpebuTtento B Crlyyae HeyCcTaHOBMEHUS cpoka cnyxbbl. Ecnn ykasaHHoe
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TpeboBaHMe He yOOBNETBOPEHO B TeYeHWe ABaguaTh OHEN CO OHS ero npeabsiBreHus
noTpedbutenem unn obHapy>XEHHbIN UM HEeOOCTaTOK ToBapa SABMNSETCA HEeYCTPaHUMbIM,
noTpedbutens No cBoemy BblGOPY BripaBe NpeabsBuUTb M3roTOBUTENO (YNOSHOMOYEHHOW
opraHmsauuMm  uUnn - YNosIHOMOYEHHOMY  MHAOMBMAOYyaANbHOMY  NpeanpuHUMaTento,
UMMOPTEPY) WHbIE NpeayCMOTpeHHble MyHKTOM 3 ctateym 18 HacTtoswero 3akoHa
TpeboBaHMsa Uy Bo3BpaTUTb TOBApP M3roToBUTESO (YNOHOMOYEHHOW OpraHmM3aunm nnu
YNONTHOMOYEHHOMY MHAMBUAOYANbHOMY NpeanpuHMMaTento, UMNopTepy) n notpedboBaTtb
BO3BpaTa ynnavyeHHON AeHEXHOMN CYyMMBbI.

NHdbopmaLums 06 naMeHeHusIX:

®edeparsibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®P3 8 HaumMeHo8aHUE 8HECEHbI
U3MeHeHuUsl

CmMm. mekecm HauMeHogaHUsi cmambU 8 rnpeodbidywel pedakuuu
Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa u3rotoButenem (NpoaasLoOM,
YNOSTHOMOYEHHOW OpraHM3auuen unm ynosTHOMOYEHHbIM MHONBUAYANbHbIM
npegnpuHuMaTenem, UMNopTepomMm)
FAPAHT:

CM. DHuUmMKnonegun n gpyrne kKoMMmeHTapum Kk ctatbe 20 HacToswwero 3akoHa
WHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®3 nyHKkm 1 u3r10xxeH 8 Hoeou
pedakuyuu, ecmyrnarouwed 6 cusly Mo UCmeyYeHuu copoka namu OHed rocre OHS
ohuyuarnbHo20 onybriukoeaHusi Ha3gaHHo20 PedeparsibHO20 3aKoHa

Cm. mekem nyHkma 8 rpedbioyuwel pedakyuu

1. Ecnn cpok ycTpaHeHust HedoCTaTKOB ToBapa He onpegerneH B MUCbMEHHOW
dopmMe cornaweHnemM CTOPOH, 9TM  HEeAOCTaTKM  OOSKHbl  ObITb  YCTPaHEHbI
nsrotoButenem (NpogasLOM, YNONHOMOYEHHON OpraHuM3aumen uUnuv YrnosTHOMOYEHHbIM
NHOUBMOYanNbHbIM nNpegnpuHMMaTenemM, UMNOpPTEPOM) He3aMeasnMTernbHO, TO eCTb B
MUHUManbHbIA CPOK, OO BEKTUBHO HEOOXOOMMBIM OMs1 UX YCTPaHEHUS C Y4€TOM OObIYHO
npumeHsiemoro cnocoba. Cpok yCTpaHeHWs HedoCTaTKoB ToBapa, onpeaensieMbii B
NMMCbMEHHON hOpMe CorfalleHMeM CTOPOH, He MOXET MpeBbILaTb COPOK NSATb OHEMN.

B cnyyae, ecnu BO BpeMs yCTpaHEHUS HEAOCTaTKOB ToBapa CTaHET OYeBUAHbIM,
4YTO OHW He ByayT YyCTpaHeHbl B ONpeAesieHHbIN corfalleHMeM CTOPOH CPOK, CTOPOHDI
MOryT 3aKM4YMTb COrfalleHne O HOBOM CpOKe YCTpaHeHus HegocTaTkoB Toapa. [pu
9TOM OTCYTCTBME HEOBXOAMMBIX ASS yCTpaHeHUs HeAOCTATKOB ToBapa 3anacHbIX YacTen
(netanen, wmartepuanoB), o00opygoBaHUS wnM NO4OOHbIE MPUYUHBI He SABASKTCA
OCHOBaHMEM ANSA 3aKIYeHUs CornaleHns 0 TakoM HOBOM CPOKE M He 0cBObOXaatT OT
OTBETCTBEHHOCTM 3a HapyLleHMe CpoKa, OnpedesieHHOro cornaweHnemM CTOPOH
nepBOHaYarnbHO.

WHbopmaLmsi 06 n3MeHeHusIX:
@edeparibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 e nyHKm 2 6HecCeHbl

U3MEeHeHUsi, ecmyrnaruwue 6 cusy [0 ucmeyeHuUu CcopoKka nsmu OHeu rocrie OHs
ogbuyuanbHo20 onybrukogaHus HadeaHHO20 PedeparibHO20 3aKOHa

CmM. mekem riyHKkma 8 rpedbidywel pedakuyuu
2. B oTHOWeEHMN TOBapOB ASIUTENBHOrO MOSIb30BAHUA M3rOoTOBUTEMb, NpoAaBel,
nnmbo  ynorHOMOYEHHas  opraHum3aumst WM YNONMHOMOYEHHbIN  MHOVBUAYATbHbIN
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npegnpuHnMaTtens 06s13aHbl Npu NpeabsaBneHnn NnoTpebutenem ykasaHHoro TpebosaHuns
B TPEXOHEBHbIN CPOK 6e3BO3ME3QHO NpeaocTaBUTb NOTPEOUTENIO HA Nepuoa PeMOHTa
TOBap  ONUTENbHOrO  MOfb30BaHus, obrnagawwmim  3TUMW XK€  OCHOBHbIMU
noTpedbuTenbLCKMMKN CBOMCTBaMMK, obecneyns 4OCTaBKY 3a CBOW cYeT. [lepeveHb ToBapoB
ANUTENBHOrO NONb30BaHUSA, Ha KOTOPblE YkazaHHOe TpeboBaHMe He pacnpoCTpaHsaeTcs,
ycTaHaBnuneaeTtcs [paButensctsom Poccuinckon egepauymn.

WHbopmaLumsi 06 n3MeHeHusIx:

Q®edepasibHbIM 3akoHOM om 25 okmsibpss 2007 e. N 234-®3 e nyHKm 3 6HECEHbI
U3MEHEHUs, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka namu OHel rnocrne OHs
oguyuanbHoz20 onybrukosaHus HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu

3. B cnyyae ycTpaHeHuss He[ocTaTkOB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoanieBaeTcsl Ha Nepuog, B TeYEeHMe KOTOpPOro TOBap He UCMonb3oBasiCA. YKasaHHbIN
nepuoa ncuYncnseTcsa co gHa obpauweHns notpebutensa ¢ TpebosaHnem 06 ycTpaHeHUn
HeJOoCTaTKoOB ToBapa A0 AHSA Bbldayu ero no oKkoH4YaHuu pemoHTa. pu Bbligade ToBapa
nsrotosutenb (Npogasel, YMNOHOMOYEHHas opraHuM3auns Wnu  YNOrHOMOYEHHbIN
NHOVBMOYanNbHbIA NpegnpuHuMartens, umnoptep) obs3aH npegocTaBuTb B MUCbMEHHOM
dopme noTpebutento nHpopmauuto o0 gaTe obpalleHus notpedbutens c TpeboBaHMeEM
06 ycTpaHeHun oOOHapyXXeHHbIX UM HegoCTaTKOB ToBapa, O faTe nepedadn ToBapa
noTpebuTtenem Ang ycTpaHeHUs He4OCTATKOB ToBapa, O AaTe yCTpaHeHUs HeJoCTaTKoB
TOBapa C Ux onMcaHuem, o6 MCNoSb30BaHHbLIX 3anacHbIX YacTsax (geTansx, matepunanax)
M 0 JaTe Bblga4vn ToBapa NoTpedbuTento No OKOHYaHUM YyCTpaHeHMs He4OCTaTKOB ToBapa.

WHdopmaLumsi 06 naMeHeHusIx:

®edeparsibHbiM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 nyHKm 4 u3r10xeH 8 Hogou
pedakuyuu

Cm. mekem rnyHkma 8 rpedbioyuwel pedakyuu

4. MNpwn yCcTpaHeHUN HeJOCTaTKOB ToBapa MNOCPEACTBOM 3aMeEHbl KOMMMNEKTYHOLLEro
n3genvsi UNnM COCTaBHOW 4YacTM OCHOBHOrO M3Oenuns, Ha KOTopble YCTaHOBMEHbI
rapaHTUMHbIE CPOKM, Ha HOBblE KOMIMMEKTYOLLEE MW3Oenue WM COCTaBHYK 4acTb
OCHOBHOIO M34eNnust yCTaHaBNMBAETCSA rapaHTUMHbIN CPOK TOW e NPOOOSTKNTENBbHOCTH,
YTO M Ha 3aMEHEHHble KOMMIEKTYyKLlee M3genMe WM COCTaBHYH YacTb OCHOBHOIO
n3genuns, ecnn MHoe He NpeayCcMOTPEHO LOrOBOPOM, U rapaHTUMHBIA CPOK UCYMCIISETCS
CO OHS Bbloa4um noTpedbuTtento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

Crtatbs 21. 3ameHa ToBapa HeHagnexawero kadecrtea

FAPAHT:

CM. BHumknonegmm, NosvUMM BbICLUMX CYOOB WM ApyrMe KOMMEHTapuu K ctatbe 21
HacTosiero 3akoHa
WHbopmaLmsi 06 n3MeHeHusIX:

@®edeparibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 e nyHkm 1 eHecCeHbI
U3MEeHeHUsi, ecmyrnaruwue 6 cusy [0 ucmeyeHuUu CcopoKka nsmu OHeu rocrie OHs
ouyuansbHoz20 ornybrukoeaHusi Ha3gaHH020 ®edepaslbHO20 3aKOHa

CmM. mekem riyHKkma 8 rpedbidywel pedakuyuu
1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKOB TOBapa M NpeabsBneHus
TpeboBaHMs O ero 3ameHe npogasel, (M3roTOBUTENb, YMNONTHOMOYEHHAs OpraHu3aums
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WNW  YNOSTHOMOYEHHbLIM  MHAMBMAYaNbHBIA  NpeanpuHuMatens, umnoptep) o64a3aH
3aMeHUTb TakoW TOBap B TEYEHMEe CeMu OHEW CO AHA NpeabsaABreHnsa yKasaHHOro
TpeboBaHuss notpedbutenem, a npu HeEOOBXOAMMOCTU OOMONHUTENBHOW MPOBEPKU
KayecTBa Takoro ToBapa npoaaBLOM (M3roToBUTENEeM, YNOMHOMOYEHHOW opraHu3aumen
MNN  YNOMHOMOYEHHBbIM WHOMBUAYANbHBIM NpeanpuHUMaTtenem, WUMMNOPTEPOM) - B
TeYyeHne ABaguaTv OHen co AHA NpeabsaBreHns ykazaHHoro tpebosaHums.

Ecnv y npogaBua (u3rotoBuUTENs, YMNOMHOMOYEHHOW oOpraHuM3aumm unu
YNOAIHOMOYEHHOTO  MHAMBMAYANbHOMO MpeanpuHUMaTensi, umnopTepa) B  MOMEHT
npeabaBneHna TpeboBaHna OTCYTCTBYEeT HeobXxoouMMmbli Ofs 3aMeHbl ToBap, 3aMeHa
AosmkHa ObITb NpoBeAeHa B TeYeHMe MecsLa Co OHA npeabsaBIieHUs Takoro TpeboBaHus.

B painoHax KparnHero CeBepa M npupaBHEHHbIX K HAM MECTHOCTSX TpeboBaHue
notpebutens o 3ameHe ToBapa NOAMEXUT YAOBETBOPEHMIO MO €ro 3asiBMIEHMIO B CPOK,
HeobXxoaAnMbIN ONs OYepefHOW AOCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TWU paWOHbI, B
crlydae OTCyTCTBMS y npogasua (M3roToBuUTENs, YNOSIHOMOYEHHOW OpraHuMsauun unm
YNOMHOMOYEHHOIO WHAMBMAYANbHOMO npegnpuHMMaTtens, mMmnoptepa) Heobxogmmoro
OIS 3aMeHbl ToBapa Ha AeHb NpeabsBNeHns ykadaHHOro TpeboBaHus.

Ecnn ans 3ameHbl TOBapa Tpebyetcsa 6Gonee cemun gHen, no TpeboBaHUIO
notpebutena npogasel (M3rotoBuTenb NGO YMNOMHOMOYEHHAA oOpraHusauus unm
YNOMHOMOYEHHbIN MHANBUAYANbHbIA NpeanpuHMMaTenb) B TeYEeHne Tpex OHEW CO [HS
npeabsaBneHnsa TpeboBaHUA O 3ameHe ToBapa o06s3aH 6e3BO3Me3gHO NpeaoCcTaBuTb
noTpebutento BO BpeMEHHOE MOfb30BaHME Ha Nepuoa 3amMeHbl ToBap AfUTENbHOro
Nonb30oBaHus, obrnagatoWmin 3TUMU XXe OCHOBHLIMU MOTPEOMTENBbCKMMU CBOWCTBaMM,
obecneymB ero 4OCTaBKy 3a CBOM CYeT. JTO NpaBuUNo He pacrnpoCTpaHseTCs Ha TOBapbl,
nepeyeHb KOTOpbIX onpefenaeTcs B COOTBETCTBUM C NMyHKTOM 2 cTtaTtbu 20 HacTosIwero
3akoHa.

2. ToBap HeHagnexawlero KadecTsa LOSMKEH OblTb 3aMEHEH Ha HOBbIN ToBap, TO
€CTb Ha ToBap, He GbIBLUMI B ynoTpebneHuu.

[Mpn 3ameHe TOBapa rapaHTUWHLIA CPOK UCHUCNSETCA 3aHOBO CO OHS Nepeaaudu
ToBapa noTpeduTento.

WHdopmaLums 06 naMeHeHusx:

®edeparnbHbIM 3akoHOM om 25 okmsbps 2007 e. N 234-P3 e cmambio 22 8HECEHbI
U3MEHEHUs, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka namu OHel rnocrne OHs
ouyuarnbHo20 onybriukoeaHusi Ha3gaHHo20 PedeparibHO20 3aKoHa

Cm. mekecm cmambu 8 rpedbidywel pedakyuu
Cratbsa 22. Cpokn yaoBneTBopeHus otaenbHblx TpeboBaHun notpeburtens
FAPAHT:

CM. JHuuMknoneauu, No3vUMK BbICLUMX CYyOOB M APYrMe KOMMEHTapum K ctaTbe 22
HacTosLLlero 3akoHa
TpeboBaHna NOTpedbuTens o CopasMepHOM YMEHbLUEHUM MOKYMHOW LEeHbl ToBapa,
BO3MELLEHNN PacCXO4OB Ha WCMpaBfieHMe HedoCTaTKoB ToBapa notpebutenem unm
TPeTbUM JNMUOM, BO3BpaTe Yrfa4yeHHOM 3a ToBap [OEHEXHOW CyMMbl, a TakKxe
TpeboBaHMe O BO3MELLEHUN YOLITKOB, NPUYMHEHHBIX NOTPEBUTENIO BCNeaCTBUE Npoaaxu
TOBapa HeHaanexawlero kayectesa nNnMbo NpegoCcTaBneHNsa HeHaanexawen nHpopmaumm
O ToBape, NOANeXuT yOoBMeTBOPEHUIO NpoaaBLoOM (M3roToBUTENEM, YNOMHOMOYEHHOWN
opraHmsaumMen  uUnm - YNosIHOMOYEHHbIM  MHAMBUAYAlNbHbIM  NpeanpuHMMaTenem,
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MMNOPTEPOM) B TEYeHMe [OecATU OHEW CO [OHSA NPeObsiBIIEHUS COOTBETCTBYHOLLENO
TpeboBaHus.

MHdopmaumsa 06 naMeHeHusX:
®edeparsibHbIM 3aKkoHOM om 21 dekabpsi 2004 2. N 171-®P3 8 HauMeHo8aHUe 8HECEHbI
U3MEHEHUSs

CM. mekcm HaumMeHogaHusi cmamabU 8 rpedbidywel pedakyuu
Cratba 23. OTBeTCTBEHHOCTb npoAdaBua (M3roToBUTENd, YNOHOMOYEHHOWN

opraHusauum nnm YNOSTHOMOYEHHOTO NHOMBUOYANbHOrO
npeanpuHUMaTens, MMnopTepa) 3a NpPOCPOYKY BbINOMHEHUST TpeboBaHMI
noTpeburens

FAPAHT:

CmM. 3Humknoneguu, no3vUUK BbICLUMX CYAOB M OpPYrMe KOMMEHTapuu K crtatbe 23
HacTosiwero 3akoHa

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHom om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 1 6HeceHbI
U3MEeHEeHUs

Cm. mekem nyHkma 8 rpedbioyuwel pedakyuu

1. 3a HapyweHne npegycMOTpeHHbIX ctatesammn 20, 21 n 22 HacToswero 3akoHa
CPOKOB, a TakXXe 3a HEBbINOSTHEHME (3a4EPXKKY BbINONHEHNSA) TpeboBaHMs NoTpebuTens o
npefocTaBrieH eMy Ha Nepuoa PeMOHTa (3amMeHbl) aHanorM4yHoro ToBapa npopasel
(M3roToBUTENb, YNONHOMOYEHHAs OpraHM3aunsa UM ynoHOMOYEHHbIA NHOMBUAYANbHbLIN
npeanpuHUMaTtenb, UMMNOPTEpP), [AOONYCTUBLUMA Takue HapyweHus, ynradnsaet
noTpedbuTento 3a Kaxablh OeHb MNPOCPOYKM HeycTOMKy (NeHw) B pasmepe OOHOro
NPOLIEHTa LieHbl ToBapa.

LleHa ToBapa onpeaensieTcs, MCXo4s M3 ero LeHbl, CyLecTBOBaBLLEN B TOM MeCTE,
B KOTOpOM TpeboBaHue noTpedutens OOMKHO Obino 6bITb YAOBNETBOPEHO NPOAABLOM
(n3rotoBuTENEM, YMONHOMOYEHHOW opraHusaumen nnu YNONHOMOYEHHbIM
NHOMBMAOYanNbHbIM  NpegnpuHMMaTenemM, WMNopTepoM), B AeHb A06POBOSMBLHOMO
yAOBNETBOPEHNSA Takoro TpeboBaHUsA Unn B AeHb BbIHECEHUSA CyAebHOro peLleHns, ecnm
TpeboBaHMe AOOBPOBONBLHO YAOBETBOPEHO HE ObINoO.

2. B cnyyae HeBbINOfnHeHWA  TpeboBaHuM  noTpebutena B CPOKM,
npeaycMoTpeHHble ctatbamu 20 - 22 HacTosilwero 3akoHa, noTpebuTenb Bnpase Mo
cBoeMy BblbOpYy npeaobsBUTb WHble TpeboBaHWA, YCTaHOBMEHHble cTaTben 18
HacTosiLero 3akoHa.

WHdopmaums 06 naMeHeHusXx:

®edepasibHbIM 3akoHoM om 25 okmsbpsi 2007 e. N 234-®3 3akoH OornonHeH
cmambel 23.1, ecmynarowed 8 cusly no ucmevyeHuUU copoka namu OHel rnocrie OHA
oguyuanbHo20 onybrukoeaHusi Ha3gaHHoO20 PedeparibHO20 3aKoHa

Cratba 23.1. [locneactBMa HapylweHMs NpogaBLOM  Cpoka nepegaydn

npeaBapuTeNbHO OnfadYeHHoro Toeapa noTpebutento

FAPAHT:
CM. BHumknoneammn, No3vLMn BbICLUMX CYOOB W Opyrne KOMMEHTapum K ctaTbe 23.1
HacTosLlero 3akoHa
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1. loroBop Kynnu-npogaxu, npegycMatpvBarowmi 0683aHHOCTbL noTpebuTtens
npeaBapuTeNbHO OnMnaTtuTb ToBap, AOIMKEH COAepXaTb YCMOBME O CpoKe nepedayu
ToBapa notTpeduTento.

2. B cnyyae, ecnu npoaasel, MOMyYMBLINMKA CyMMY MpenBapuUTenbHOM onnaTbl B
onpefeneHHOM OOroBOpOM Kynnu-npogaxku pasmepe, He MCNOoNHuI o06s3aHHOCTb Mo
nepegadve ToBapa noTpedbuTento B yCTaHOBMEHHbIA TakuM JOrOBOPOM CPOK, noTpedbutens
no ceoemy Bblbopy Brnpase notpeboBaTh:

nepegayn onnavYeHHoro ToBapa B YCTAHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTeNnibHON onnaTbl TOBapa, He NnepeaaHHoro NpoaaBLOM.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOINO0 BO3MELLEHUS
yObITKOB, MPUYMHEHHbIX €My BCeACTBME HapyleHUss YCTAHOBMEHHOIO [AOroBOPOM
Kynnu-npogaxkm cpoka nepegayv npeaBapuTenbHO OnfavyeHHoro Toeapa.

3. B cnyyae HapylweHusi YyCTaHOBMIEHHOrO AOrOBOPOM KyMnnu-Npogakm Cpoka
nepegavn npegBapuTernibHO OMfavyeHHOro ToBapa notpebutento npogasey, ynnadnsaet
eMy 3a Kaxgbll OeHb MPOCPOYKM HEeYCTOoMKy (NeHW) B pa3mMepe MOofoBMHbI NPOLEHTa
CyMMbl NpeaBapuTesnbHOM onnaTtbl ToBapa.

HeycTtonka (neHu) B3bICKMBaAETCHA CO AHA, KOrga no [OroBopy Kynnv-npogaxwu
nepegadya toeapa notpeburtento gomkHa Obina 6bITb OCyWEeCcTBEHa, A0 AHA nepeaaydn
ToBapa noTpebutento mnn OO0 OHA yaoBneTBopeHus TpeboBaHust notpebutens o
BO3BpaTe eMy npenBapuTenbHO ynnavyeHHOW UM CYyMMb.

CyMmma B3bICKaHHOM MOTpebuTenemM HeycTomkn (MeHW) He MOXeT npeBblaTb
CyMMy npeBapuTenbHOM onnaTtbl ToBapa.

4. TpeboBaHna noTpebuTenss 0 BO3BpaTe YyMNrayeHHOMW 3a ToBap CYMMbl U O
MOMHOM BO3MeLleHUn YObITKOB MoanexaTr yOOBMeTBOPEHUI0 MNpodaBLOM B TeveHue
OEeCATU OHEN CO OHA npeabsBNeHns COOTBeTCTBYOLLEero TpeboBaHus.

5. TpeboBaHnsa noTpebuTensi, yCTaHOBMEHHbIE MYHKTOM 2 HACTOsILLEN cTaTbW, He
noanexar YyOoOBNETBOPEHUIO, €Cnv NpoAdaBel, [OOKaXeT, YTO HapylleHWe CpOKOB
nepegayvn notpebutento npeaBapuUTenbHO ONfavYeHHOro ToBapa Npou3oLLIo BCNeacTBreE
HEenpeoaorIMMONn CUrbl UNK NO BUHE NoTpebutens.

Cratba 24. PacyeTbl Cc noTtpebutenem B crydae npuobpeteHna um ToBapa
HeHaanexallero Kayectea

FTAPAHT:
CM. JHuuMknoneauu, No3vUMK BbICLUMX CYyOOB M APYrMe KOMMEHTapum K ctaTbe 24
HacTosLLlero 3akoHa
MHdopmaumsa 06 nameHeHusx:
®eldepasibHbiM 3aKkoHoM om 25 okmsbps 2007 2. N 234-03 e nyHkm 1 6HecCeHbI
U3BMEHEHUs, ecmynaruwue 8 cusy o ucmeyeHuu copoka nsamu OHel rocrie OHSA
oguyuarnbHo20 onybriukoeaHusi Ha3gaHHo20 PedeparibHO20 3aKoHa

CmM. mekcm riyHKma 8 rpedbidywel pedakuyuu
1. MNMpwn 3ameHe ToBapa HeHaanexawlero KadecTsa Ha ToBap 3TOM XXe MapKu (3TUX
Xe mogenu n (unn) apTyvkyna) nepepacyeT LUeHbl ToBapa He Npon3BoanTCS.
WHbopmaLmsi 06 n3MeHeHusIX:
®edepasibHbiM 3akoHoM om 17 Oekabpss 1999 e. N 212-®3 8 nyHKm 2 6HeCeHbI
U3MEHeHUs
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Cm. mekem nyHkma 8 rpedbioyuwel pedakyuu
2. lpn 3ameHe ToBapa HeHaasnexallero KayecTtBa Ha TakOW Xe ToBap ApYron
Mapku (Mogenu, apTukyna) B criyyae, ecnv LeHa ToBapa, nognexawero saMeHe, Huxe
LeHbl ToBapa, NpPeaoCTaBfEHHOro B3aMeH, NoTpebuTtens AOMKEH AONMaTUTb pasHULY B
LeHax; B Criydae, ecnu ueHa ToBapa, noanexawero 3ameHe, Bbllle LeHbl TOBapa,
NnpenoCTaBfEHHOr0 B3aMEH, pasHULa B LEHax BbinnadmBaeTca notpeburtento. LleHa
ToBapa, noanexaiwero 3amMeHe, OornpeaenseTcs Ha MOMEHT €ro 3aMeHbl, a ecnu
TpeboBaHMe NnoTpedbutens He yooOBNEeTBOPEHO NPOAABLIOM, LleHa 3aMEeHSEMOro Toesapa 1
LeHa nepefgaBaemMoro B3aMeH ToBapa ONpeneniaiTca Ha MOMEHT BbIHECEHUA CyOOM
pelleHns o 3ameHe ToBapa.
WHdopmaumsi 06 naMeHeHusIx:
®edeparsibHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 nyHKm 3 u3r10xeH 8 Hogou
pedakuyuu

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu
3. B cnyyae npeabsiBneHus notpebutenem TpeboBaHMss O CcopasMepHOM

YMEHbLUEHMUM MOKYMHOW LieHbl TOBapa B pacyeT NPUHUMAaeETCs LueHa ToBapa Ha MOMEHT
npegbsBneHna notpebutenem tpeboBaHus 06 yueHKe Unn, ecrim OHO 4OBPOBOMBHO He
YyAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYOM pPELLUEHUS O COPa3MEPHOM YMEHbLLEHUN
MOKYMNHOW LIEHBI.

WHdopmaLums 06 naMmeHeHusx:

Q®edepasibHbiM 3akoHomM om 21 Oekabpsi 2004 2. N 171-®3 8 rnyHkm 4 6HeCeHb!

U3MeHeHuUs1

Cm. mekem rnyHkma 8 rpedbioyuwel pedakyuu
4. [lpn BO3BpaTe TOBapa HeHaanexalwlero kadectBa noTpebutenb Brpase
TpeboBaTb BO3MELLEHUSA pasHULblI MEXAY LIEHOW ToBapa, YCTaHOBIEHHOW OOrOBOPOM, U
LLleHOM COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A0OPOBOMLHOIO Y4OBNETBOPEHUS TAKOro
TpeboBaHua wnu, ecnn TpeboBaHMe [OOPOBOSILHO He YOOBMAETBOPEHO, HA MOMEHT
BbIHECEHUS CYOM pPELLUEHUS.
WHdopmaumsi 06 naMeHeHusIx:
®edeparbHbIM 3akoHOM om 21 0ekabps 2004 e. N 171-®3 nyHkm 5 u3noxeH 8 HO8oU
pedakuyuu

Cm. mekem rnyHkma 8 rpedbioyuwel pedakyuu

5. B cnyyae Bo3BpaTa TOBapa HeHaasiexallero kayecTsa, NPoOAaHHOro B Kpeaur,
noTpedbuTento BO3BpaLLlaeTCs YynnadeHHast 3a TOBap [AeHexHas cymma B pasmepe
noraweHHOro Ko [HK BO3BpaTa YyKas3aHHOro ToBapa KpeauTa, a Takke BO3MellaeTcs
nnaTa 3a npefocTasBrieHne Kpegura.

WHbopmaLmsi 06 n3MeHeHusIX:
®edeparibHbiM 3akoHom om 21 Oekabpsi 2013 2. N 363-®3 cmambsi 24 OorosiHeHa
nyHKkmom 6, ecmynarouwum e cusy ¢ 1 uronsa 2014 e.

6. B cnyyae BoO3BpaTa TOBapa HeHajnexallero kadecrtBa, npuobpeTeHHoro
notpebutenem 3a cuyeT noTpebutenbckoro kpeguta (3arma), npopasel o0643aH
BO3BPaTUTb NOTPEBUTENIO YyNIayYeHHYo 3a TOBap AEHEXHYI0 CYMMY, a Takke BO3MEeCTUTb
ynnaveHHble noTpebuTenem NpoLeHTbl U MHbIE MaTeXxun no 4Oorosopy noTpebutenbckoro
KpeguTa (3anma).
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Cratbs 25. [lpaBo notpedbutena Ha obMeH ToBapa Hagnexallero ka4ecrtea
FAPAHT:

CM. BHumknoneamm, nosvLMM BbICLUMX CYLOB M OpYyrMe KOMMEHTapuu K ctatbe 25
HacTosiwero 3akoHa

NHdbopmaLums 06 naMeHeHusIx:

@®edeparnbHbiM 3akoHom om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 1 6HeceHbI
U3MEHEeHUs

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu

1. MNMoTpebutenb BnpaBe 0OMEHATb HEMNPOAOBOMBLCTBEHHbBIN TOBAp HaAfieXallero
KayecTBa Ha aHanornyHbli ToBap y npoaasua, Yy KOToporo aToT ToBap 6bin npnobpeTeH,
€Cnn yKasaHHbI ToBap He nogowen no dopme, rabaputam, acoHy, pacuBeTke,
pasmepy Unun KoMniekTaumm.

MoTpebutens wumeeT npaBo Ha o0OMeH HenpoL4OBONbLCTBEHHOrO ToBapa
Hagnexawlero Ka4ecTsa B TeYeHMe YeTbipHaguaTn QHEN, HE cyMTas OHSA ero noKymnKu.

O6bmeH HenpoOoBONbLCTBEHHOrO TOBapa HaAnexallero kKadectBa MNPOBOAUTCS,
€CNn yKasaHHblIA ToBap He Obin B ynoTpebneHun, CoxXpaHeHbl €ro TOBapHbiA BUA,
noTpedbuTenbCckMe CBOMCTBA, NIIOMObLI, habpuyHbIe APMbIKK, @ Takke MMEETCS TOBApPHbIN
YyeK WNM KaccoBbln Yek NMbo MHOW noaTBepXxgalwWwmin onnaTy YyKasaHHOro ToBapa
AOKyMeHT. OTcyTCcTBME Y NoTpebutens ToBapHOro Yyeka uim KaccoBoro Yeka nnmbo nHoro
noaTBepXOatoLero onnaTty ToBapa AOKYMEHTa He NuaeT ero BO3MOXHOCTU CCbinaTbCs
Ha cBMAETENbCKNE NoKa3aHus.

[MepeyeHb TOBapoB, He nognexawmx obmMeHy MO OCHOBaHWSAM, YKa3aHHbIM B
HacTosLen ctaTbe, yTBepXaaeTca lNpasntensctBom Poccuinckon degepaumn.

WHdopmaLumsi 06 naMeHeHusIX:

@®edeparbHbiM 3akoHOM om 21 0ekabpsi 2004 2. N 171-@3 nyHKm 2 U3/10XeH 8 Ho8oU
peodakyuu

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu

2. B cnyyae, ecnu aHanorMyHbln TOBap OTCYTCTBYeT B MpoAdaxe Ha [OEHb
obpalleHus noTpedbutens K npogasLy, NOTpeduTenb BNpaBe oTka3aTbCHA OT UCMONHEHUS
AoroBopa Kynnu-npogaxu n notpedoBaTb BO3BpaTa yniavyeHHOW 3a yKasaHHbIM ToBap
AEHeXHon cyMmmbl. TpeboBaHue noTpebutensa o Bo3BpaTe ynfadeHHOW 3a yKasaHHbIN
TOBap OEHEXHOW CYMMbl NOONEXUT YOOBMETBOPEHUID B TeYeHMe Tpex AHEen COo AHSA
BO3BpaTa ykasaHHOro tosapa.

Mo cornaweHuto notpebutena ¢ npogaBuoM oOMeH ToBapa MOXeT ObITb
npeaycMoTpeH Mpu NOCTYNMeHUN aHanorM4Horo Toeapa B npofaxy. Npogasel, ob6s3aH
He3aMegnnTeribHO CoobWNTL NOTPpebuTento O NOCTYNMEHUM aHanorM4yHoOro ToBapa B
npogaxy.

Cratba 26. YTpatuna cuny.

MHdopmaumsa 06 namMeHeHusx:

Cm. mekem cmamabu 26

®edeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®@3 enasa Il dornonHeHa cmambel
26.1
Crartba 26.1. [luctaHuMOHHbIN cnocob npogaxu ToBapa

19.12.2024 Cucrema TAPAHT 38/58


https://internet.garant.ru/document/redirect/57589516/0
https://internet.garant.ru/document/redirect/77531316/0
https://internet.garant.ru/document/redirect/12138155/120
https://internet.garant.ru/document/redirect/4000266/2501
https://internet.garant.ru/document/redirect/400170336/1700
https://internet.garant.ru/document/redirect/12138155/113032
https://internet.garant.ru/document/redirect/4000266/252
https://internet.garant.ru/document/redirect/12156685/110
https://internet.garant.ru/document/redirect/5229539/26
https://internet.garant.ru/document/redirect/12138155/122

"

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

FAPAHT:

CM. QHumknoneamun, No3vLMN BbICLUMX CYOOB W Opyrne KOMMEHTapum K ctaTbe 26.1
HacTosiwero 3akoHa
WHdopmaumsi 06 n3MeHeHusIx:

®eldepasibHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 e nyHkm 1 6HecCeHbI
U3BMEHEHUSI, ecmyraruwue 8 cusy o ucmeyeHuu copoka nsmu OHel rocrie OHSA
oguyuansHoz20 onybrukosaHusi Ha3gaHH020 ®edepasibHO20 3aKOHa

CmM. mekcm riyHKkma 8 rpedbidyw,el pedakuyuu

1. [JoroBop PO3HWYHOM KyNnu-npodaxkm MoxeT ObiTb 3aknio4YeH Ha OCHOBaHWUU
O3HaKoOMMeHna noTpedbutenda C npegnoXeHHbiM MpogaBLOM OMucaHWem ToBapa
nocpefCcTBOM KaTanoroB, MNpocnekTtoB, OykneTtoB, OTOCHMMKOB, CpPEACTB CBSA3MN
(TeneBM3MOHHOW, MOYTOBOW, pPagMOCBA3N U APYrMX) WAWM UMHBIMUA  UCKMOYaoLWMMn
BO3MOXHOCTb HEMOCPELCTBEHHOrO O3HaKOMMEHUs noTpebutens ¢ ToBapom nmbo
obpasuom ToBapa nNpu 3akn4YeHMM Takoro 4oroBopa (AMCTaHLUMOHHbBIA cnocob npogaxm
ToBapa) cnocobamu.

2. [llpogaBuoM [O 3akfiYeHUs [oroBopa AofmkHa ObiTb npefocTaBneHa
notpedbutento nHdopmaumss 06 OCHOBHbLIX MNOTPeOUTENbCKMX CBOWCTBax ToBapa, 06
agpece (MecTe HaxoXOeHusl) npogaBua, O MecTe W3roToBMeHMs1 ToBapa, O MOSIHOM
PUPMEHHOM HaMMeHOBaHUN (HaMMEHOBaHWKM) npogaBua (M3roToBUTENS), O LEeHe n 00
yCcrnoBusix npuobpeTeHns ToBapa, O ero JocTaBke, CPOKe Ccnyxbbl, Cpoke rogHOCTU U
rapaHTUMHOM CpOKe, O MopsiAKe onnaTbl TOBapa, a Takke O Cpoke, B TeYEHMEe KOTOpPOro
AEenCcTByeT NpeanoXxeHue O 3aKnoyeHnm 4orosopa.

3. MNoTpebuTtento B MOMEHT JOCTaBKM ToBapa AOMKHa ObiTb B MMCbMEHHON hopme
npegocTaBneHa MHgopmaumst 0 ToBape, npegycMoTpeHHas ctatben 10 HacToswero
3akoHa, a Takke NpeaycMOTpeHHasi MyHKTOM 4 HacTosiwen cTaTbh WMHpopmaums o
nopsiake 1 cpokax Bo3Bparta ToBapa.

4. Motpebutensb BnpaBe OTKka3aTbCA OT TOBapa B Noboe BpemMs 40 ero nepefaudu,
a nocrne nepegayn ToBapa - B Te4EeHNe CeMn gHeun.

B cnyyae, ecnu wuHdopmMauus O nopsgke UM CpoOKax Bo3Bpata ToBapa
Hagnexallero kayectBa He Obinia npegocTaBfieHa B MUCbMEHHOW )OpMe B MOMEHT
AOCTaBKun ToBapa, noTpebutenb BNpaBe oTKaszaTbCsA OT TOBapa B TEYEHME TpPeX MecsLeB
C MOMEHTa nepegayum Toeapa.

Bo3BpaTt ToBapa Hagnexallero kayectBa BO3MOXEH B Cliyyae, ecrn CoXpaHeHbl
ero ToBapHbIN BUA, NOTpebutenbckne CBOMCTBA, a Takke LOKYMEHT, NMOATBEPXAatoLLNN
dakT 1 ycrnoBusi NOKYMNKWM ykazaHHOro toeapa. OTcyTcTBME Yy NOTpebuTenss JOKYMEeHTa,
noaTeepxgatowero oakt M ycrioBus MOKYMKM TOBapa, He nuwaeT ero BO3MOXHOCTU
ccbinaTbCA Ha apyrve gokasatenbcTBa NpnobpeTeHnsa ToBapa y JaHHOro npogasua.

MoTpebuten, He BNpaBe OTKa3aTbCA OT TOBapa Haanexawero Ka4decTtBsa,
MMeKLEero UHAMBMAyanbHO-onpeaenieHHble CBOMCTBA, €CrW yKas3aHHbIA TOBap MOXeT
ObITb NCNONb30BaH UCKINIYNTENBHO NprobpeTatlowmnm ero notpedbutenem.

Mpn oTkase noTpebutens oT ToBapa npogaBeL, [OOSHKEH BO3BpPaTUTb €My
OEHEXHYI0 CYMMY, yrradyeHHyo notpebutenem no JOroBopy, 3a UCKIKOYEHNEM pacxodoB
npoAasua Ha AOCTaBKy OT NoTpebutens Bo3BpaLLeHHOro ToBapa, He no3gHee Yem vyepes
AEeCATb OHEN CO AHA NpeabaBreHnsa notpebutenem CooTBETCTBYHOLLEro TpeboBaHus.

5. lNMocneacTena npopaxu ToBapa HeHagnexalwlero kayectBa AUCTaHUMOHHbLIM
cnocobom Npoaaku ToBapa yCTaHOBMEHbI MOMOXEHUAMMU, NPEAYCMOTPEHHbIMU CTaTbAMM
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18 - 24 HacTosuwero 3akoHa.

NHdbopmaLums 06 n3aMeHeHusIx:

®edeparbHbiM 3akoHom om 18 utonss 2011 e. N 242-®3 anaea Il dononHeHa cmambel
26.2, scmynarowel 8 cuny ¢ 1 ageycma 2011 a.
Cratba 26.2. [paBuna npogaxmu oTaenbHbIX BUAOB TOBAPOB
FAPAHT:

CM. KOMMeHTapumn K ctaTbe 26.2 HacTosLero 3akoHa
MpaBuna npoaaxm OTAENbHbIX BWOOB TOBapoB yCTaHaBnmMBatTCH
MpaButensctBoM Poccumnckon degepaunu.

naea lll. 3awmTa npaB noTpedbuTenen npu BbINOSIHEHMU PaboT (OKazaHUM ycnyr)
FAPAHT:

Cwm. cxemy "3awmta npaB notpebutenen npun BbinosiHeEHUN paboT (okaszaHwuu ycnyr)"
CrtaTtbs 27. Cpoku BbINOMHEHNA paboT (OkasaHus ycriyr)
FAPAHT:

CMm. SHumKkonegun n gpyrme KOMMEHTapum K ctatbe 27 HacTosLwero 3akoHa

1. cnonHutens 0653aH oCyLLeCcTBUTb BbINONHEHME paboThl (OkasaHue ycnyru) B
CPOK, YCTaHOBMEHHbIA MNpaBunamMy BbINOSIHEHUA OTAENbHbIX BMAOB paboT (oKasaHus
OTAENbHbIX BUMAOB YCMyr) UNu OOroBOPOM O BbINONHEHMM paboT (okasaHwuwn ycnyr). B
AOroBope O BbINOSHEHUN paboT (OKa3aHMM YCRyr) MOXeT npegycMaTpuBaTbCsl CPOK
BbINOMHEHMS paboThbl (OKa3aHMs YCnyru), ecnM YyKasaHHbIMW MpaBufaMn OH He
NPeayCMOTPEH, a TakkKe CPOK MEHbLUEN NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIV
yKa3aHHbIMW MpaBunamm.

WHdopmaLumsi 06 naMeHeHusIX:

Q®edeparsibHbiM 3akoHoM om 17 Oekabpsi 1999 e. N 212-©3 8 rnyHKm 2 6HeCeHbl
U3MEHEHUS

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu
2. Cpok BbINosiHEHNA paboTbl (OKa3aHUsS yCnyrn) MOXeT onpeaensiteCa LaTown
(nepnogom), K KOTOPOW [OOSMKHO OblTb 3aKOHYEHO BbINOSHEHWe paboTbl (OKkasaHue
ycnyru) vnu (M) gatou (Nepuogom), K KOTOPOW WCMOMHUTENb OOSMKEH MPUCTYNUTb K
BbINOSTHEHUIO PaboThbl (OKa3aHWUIO YCIyrn).

WHdbopmaLmsi 06 usMeHeHUsIX:

®edeparibHbIM 3akoHOM om 17 Odekabpsi 1999 e. N 212-®3 cmambsi 27 OorosiHeHa
MnyHKmMom 3
3. B cnyyae, ecnu BbinoriHeHe paboThbl (OKasaHue YCnyrn) ocywecTBnseTcs no
yacTsaMm (OocTaBka NEepuMoauyeckon neyaTtu, TeXHUYeckoe obcnyXmBaHue) B TedeHue
cCpoka [deuncTBua [JoroBopa O BbIMNOMIHEHUM paboT (oKasaHuUW YCnyr), [OOSMKHbI
npegycmaTpmBaTbCs COOTBETCTBYIOLLME CPOKU (Nepuofbl) BbINOSTHEHMS Takux paboT
(okasaHuga ycnyr).
Mo cornalwleHnto CTOPOH B OOroBope MOryT BbITb NpeayCMOTPEHbl Takke CPOKU
3aBepLUeHNs OTAESNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

Cratbna 28. Nocneacteus HapyweHna ncnosiHnTesieMm CpoKoB BbIMNMOJTHEHUA pa60T

19.12.2024 Cucrema TAPAHT 40/58


https://internet.garant.ru/document/redirect/12188101/14
https://internet.garant.ru/document/redirect/12188101/7101
https://internet.garant.ru/document/redirect/115052/0
https://internet.garant.ru/document/redirect/5521260/0
https://internet.garant.ru/document/redirect/57593305/0
https://internet.garant.ru/document/redirect/12117771/117
https://internet.garant.ru/document/redirect/3959058/2702
https://internet.garant.ru/document/redirect/12117771/40012

"

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

(okasaHus ycnyr)

FAPAHT:

CM. BHumknoneamm, nosvUMM BbICLUMX CYyO4OB WM OpPYyrMe KOMMEHTapuu K ctaTbe 28
HacTosLwero 3akoHa
WHbopmaLumsi 06 n3MeHeHusIx:

@®edeparbHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 e nyHkm 1 eHecCeHbI
U3MEHeHUsi, ecmyrnaruwue 8 cusy o ucmeyeHuu copoKka nsmu OHeu rocrie OHA
oguyuansHoz20 onybrukosaHusi Ha3gaHH020 ®edepasilbHO20 3aKOHa

CmM. mekcm riyHkma 8 rpedbidywel pedakuuu

1. Ecnn ucnonHuTenb HapyLwmn CPpOKK BbIMOMHEHNSA paboTbl (oKasaHusa ycrnyru) -
CPOKM Hayana u (Mnn) OKOHYaHUA BbINOSIHEHUS paboTbl (okasaHus ycnyru) un (Mnu)
NMPOMEXYTOYHbIE CPOKW BbINOSIHEHUA paboTbl (OKasaHus ycnyru) unu BO BpeMs
BbIMONMHEHMS paboTbl (OKa3aHMs yCnyrn) cTano ouvYeBMAHbIM, 4YTO OHa He b6yaert
BbIMOSIHEHA B CPOK, NOTpebunTens No cBOeMy BbIOOPY Bripase:

Ha3HauYUTb UCTMOSTHUTESTHO HOBbIW CPOK;

Nopy4YnTb BbINOMHEHME paboThbl (OKasaHwe ycriyrn) TpeTbMM nuuam 3a pasyMHYHo
LUEeHY UInn BbINOMHUTL €e CBOMMU cuinamu n notpeboBatb OT UCMOMHUTENSA BO3MELLEHNS
MOHECEHHbIX PACXO0B;

noTpeboBaTbh YMEHbLUEHUS LieHbI 3a BbINONHEHWE paboThkl (OKa3aHue ycnyru);

0TKa3aTbCH OT UCMONMHEHMSI AOroBOpa O BbINONHEHUM paboThbl (OKa3aHuUM ycnyri).

MoTpebutens BnpaBe noTpeboBaTb TakkKe MNOMHOMO BO3MELLEHNS YObITKOB,
MPUYUHEHHBIX €My B CBS3M C HapyLleHMeM CpPOKOB BbINOMHEHUS paboTbl (OKasaHus
ycnyrn). Y6bITKM BO3MELLalTCAa B CPOKW, YCTAHOBIEHHble ANA  YyOOBMETBOPEHUs
COOTBETCTBYIOLNX TpeboBaHM NoTpedbuTens.

WHdopmaLumsi 06 naMeHeHusIX:

®edepasibHbiM 3akoHoM om 17 Oekabpssi 1999 e. N 212-©3 8 rnyHKm 2 6HeCEeHbl
U3MEHEHUS

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu
2. HasHa4yeHHble noTpebutenem HOBble CPOKU BbINOSTHEHUS paboTbl (OKasaHus
yCrnyru) ykasblBaloTCs B JOFOBOPE O BbINOMHEHUN paboTbl (OKa3aHUKM ycnyru).
B cnyyae npocpoykMm HOBbIX CpPOKOB noTpebutens BnpaBe nNpeabsBUTb
NCMONHUTENIO UHbIE TPeboBaHUS, YCTAHOBMNEHHbIE MYHKTOM 1 HAcTOSLLEN CTaTbW.
MHdopmaumsa 06 nameHeHusx:
@®edeparbHbiM 3akoHomM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 3 6HeCeHbl
U3MeHeHus

CmM. mekcm rniyHKkma 8 rpedbidywel pedakyuu
3. LleHa BbINnonHeHHON paboThl (OKka3aHHOW ycryru), Bo3BpallaemMasa notpedutento
npy OTKase OT UCMOSTHEHUS OroBOpa O BbINOSIHEHUN paboThl (OKasaHuM ycryrun), a Takke
yuyuTbiBaemMasi npu YMeEHbLUEHUU UeHbl BbIMNOAHEHHOW paboTbl (OKa3aHHOW Yycnyru),
onpeaensieTcs B COOTBETCTBUM C NMyHKTamu 3, 4 n 5 ctaTbn 24 HacToswero 3akoHa.
MHdopmaumsa 06 nsmMeHeHusx:
®edeparnbHbiM 3akoHomM om 21 Oekabpss 2004 2. N 171-®3 6 nyHkm 4 6HecCeHbl
U3MEHeHUs

CmM. mekem riyHKkma 8 rpedbidywel pedakuyuu
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4. MNpwn oTKase OT UCMONHEHNSA AOroBOpa O BbIMOMHEHUN paboTbl (OKa3aHuM yCryru)
McnonHUTeNb He BrpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOU3BEAEHHbIX B
npouecce BbINOMIHEHNA paboThl (OKa3aHUA yCryrn), a Takke nnaTbl 3a BbINOSIHEHHYIO
paboTy (OKasaHHyl YCNyry), 3a WCKIOYEHMEM cnyyasi, ecnu noTpedutenb NpuHSN
BbIMOMHEHHYIO paboTy (OKa3aHHYO ycnyry).

WHdopmaLumsi 06 n3MeHeHusIx:
®edeparibHbiM 3akoHoM om 17 Oekabpsi 1999 e. N 212-®3 8 nyHkm 5 8HeceHbl
U3MEHEeHUs

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu

5. B cnyyae HapyleHusi yCTaHOBIIEHHbIX CPOKOB BbINOMHEHUs paboTbl (OKa3aHus
YCIyrn) unv HasHayeHHbIX noTpebuTenem Ha OCHOBaHWW MyHKTa 1 HacCTOsSLWeEn cTaTby
HOBbIX CPOKOB UCMOMHUTENb yNriayneaeT NnoTpebuTtento 3a Kaxablin AeHb (Yac, ecnu cpok
onpegeneH B Yacax) NPOCPOYKM HEYCTOMKY (NEeHt) B pasmepe Tpex MPOLEHTOB LEHbI
BbIMONHEHMST paboThl (OKa3aHUsA ycnyrun), a ecnv LeHa BbINOSHEHU paboTbl (OKaszaHus
ycrnyru) AOroBOPOM O BbIMOSIHEHMM paboT (OKaszaHUM yCnyr) He onpegeneHa - obuwen
LeHbl 3aKka3a. [loroBopoM O BbINOMHEHUN paboT (okaszaHuu ycrnyr) mexay notpebutenem
N UCNONHUTENEM MOXET ObITb YCTAaHOBIEH Boree BbICOKUIA pa3Mep HEYCTOMKM (NEHN).

HeycTtonka (neHs) 3a HapyweHne CPOKOB Havana BbINOSIHEHUSA paboThbl (OKa3aHus
ycrnyrun), ee atana B3bICKMBAETCH 3a KaXKAbl AeHb (4ac, ecnu Cpok onpeneneH B 4acax)
MNPOCPOYKM BMNSIOTb 4O Havana BbINOSHEHUs paboThl (OKasaHus ycrnyru), ee atana unu
npeabaBneHnsa notpebutenem TpeboBaHW, NPEeAYCMOTPEHHbIX MyHKTOM 1 HacTosiLewn
cTaTtbu.

Heyctonka (nNeHs) 3a HapyweHue CPOKOB OKOHYaHUA BbINOMHEHUS paboThl
(okasaHua ycnyrun), ee atana B3bICKMBAETCS 3a KaXabl AeHb (4ac, eCriv CpoK onpeaeneHx
B Yacax) NpoCPOYKM BMNMOTb 4O OKOHYAHWUSA BbINONHEHUS paboThbl (OKa3aHUsa yCnyrn), ee
aTana unu npeabsaBneHna notpebutenem TpeboBaHW, NPenyCMOTPEHHbLIX MyHKTOM 1
HacTosILLEeN cTaTbu.

CyMma B3bICKaHHOM NoTpebuTtenem HeyCTonkn (NeHN) He MOXEeT NpeBbIaTb LeHy
OTAENbHOro BUAA BLINOMHEHUS paboThl (OKasaHus ycryri) unu obulyro LeHy 3akasa,
€Cnn LieHa BbINOMHEHNsT oTAeNbHOro Buaa paboTbl (OKaszaHusa ycryrn) He onpegeneHa
AO0roBOPOM O BbIMOSIHEHUN PabOTbI (OKa3aHMKM yCryri).

Paamep HeycTomkn (NeHn) onpenensaeTcs, UCXOAA U3 LeHbl BbiMONHEHUS paboThbl
(okasaHus ycnyru), a ecnu ykasaHHas LeHa He onpegeneHa, ncxogs us obuien LeHbl
3akasa, CylecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue notpebutenss OSMKHO
6b1110 ObITb YOOBMNETBOPEHO WUCMOMHUTENEM B AeHb A0O6POBONBHOIO yAOBMETBOPEHMS
Takoro TpeboBaHUA MNU B OeHb BblHECEHUS cynebHoro pelueHusi, ecnu TpeboBaHue
noTpebuTens 4O6POBONBHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTens, ycTaHOBNEHHbIE NMYHKTOM 1 HaCTOsILWEN CTaTbM, He
noanexart YOOBNEeTBOPEHWMIO, €CMM WUCMOSMHUTENb [OKaXKeT, YTO HapyLleHue CpOKOB
BbINOSTHEHUS paboThl (OKa3aHUSA yCryrn) Npon3oLuno BCneacTBue HenpeoLonmmMon Cunbl
NN No BUHe notTpebutens.

Cratba 29. lNpaBa notpebutena npu obHapyXeHUM HeOOoCTaTKOB BbINOSTHEHHOWM

paboTbl (OKa3aHHOW YCIyrn)
FAPAHT:

CmM. SHuwmknoneguu, nos3vuUUM BbICLLUMX CYAOB M OpYrMe KOMMEHTapuu K ctatbe 29
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HacTosiwero 3akoHa
MHdopmaumsa 06 naMeHeHusX:

®edeparibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 6 nyHkm 1 6HeceHbI
Uu3mMeHeHus

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu

1. TloTpebutenp npu oOOHapyXeHMM HeAOCTAaTKOB BbINOSIHEHHOMW paboThl
(OokasaHHOW ycnyru) Bnpase No cBOeMy BblIbopy noTpedoBathb:

6e3B03MEe3QHOr0 yCTpaHEeHUss HEeAOCTaTKOB BbIMOSHEHHOMW pPaboTbl (OKas3aHHOW
ycnyru);

COOTBETCTBYIOLLErO YMEHbLUEHUS LeHbl BbINOMIHEHHONW paboTbl (OKa3aHHOW
yenyru);

6e3B03ME34HOr0 N3roTOBMEHNS APYron Bewm u3 0QHOPO4HOro MaTepuana Takoro
Xe KayecTBa WU MOBTOPHOro BbINOMHEHNA paboTbl. [pu aToM noTpebutenb o0bs3aH
BO3BpaTUTb paHee nepefaHHy emMy UCNOSTHUTENEM BeLLb;

BO3MELLEHNA MOHECEHHbIX MM pacxo4oB MO  YCTPAHEHWO HeAOCTaTKOB
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCNyrn) CBOMMW CUAaMU MU TPETbUMN NULAMN.

YpoenetsopeHne TpeboBaHun notpebutens o 6e3BO3ME3QHOM YCTpPaHEHUU
HegocTaTkoB, 006 M3roTOBMEHMM OPYron Bewy unvM O MOBTOPHOM BbINOSTHEHUU paboTbl
(OkasaHuM ycnyrn) He ocBobOXgaeT WCMNONHUTENA OT OTBETCTBEHHOCTM B dhopme
HEeyCTOMKM 3a HapyLLUeHNe CpoKa OKOHYaHMS BbINONHEHUS paboThl (OKasaHus ycryri).

MoTpebutenb BApaBe OTKasaTbCs OT WCMOMHEHWUS [0roBopa O BbINOSIHEHUM
paboTbl (OKazaHuM ycnyrv) u noTpedoBaTb MOMHOIO BO3MELLUEHUS YObLITKOB, €Cnu B
YCTAHOBMNEHHbIN yKa3aHHbIM [LOrOBOPOM CPOK HeOOoCTaTKM BbIMNOSIHEHHON paboThl
(okaszaHHOW ycnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebutens Takke BRApaBe
OoTKas3aTbCHA OT UCMOJSIHEHUSI 4OroBopa O BbIMNOMAHEHUN pPaboThbl (OKa3aHUW ycryru), ecnu
UM OBHapyXeHbl CyLeCTBEHHbIE HEQOCTATKM BbIMNOSIHEHHOW paboThl (OKa3aHHOW yCnyrn)
NN UHblE CYLLLECTBEHHbIE OTCTYNMEHNSA OT YCIOBUA AOroBopa.

MoTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHNS YObITKOB,
MPUYMHEHHBIX EMY B CBA3W C HEQOCTaTKaMy BbINOSIHEHHOM paboThbl (OKa3aHHOW ycrnyrn).
YObITKMW  BO3MELLATCs B CPOKW,  YCTAHOBMEHHble  ANs  YOOBMETBOPEHMS
COOTBETCTBYIOLIMX TpeboBaHMn NnoTpedbutens.

WHdopmaLmsi 06 n3MeHeHusIX:
®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 8 nyHKm 2 6HeCeHbl
U3MEHEeHUS

Cm. mekem rnyHkma 8 rpedbioyuwel pedakyuu
2. LleHa BbINONHeHHOM paboTbl (OkazaHHOW ycnyru), Bo3Bpallaemas notpeburento
Npw oTKase OT UCMOSHEHUS 4OroBopa O BbINOSHEHUN PpaboTbl (OKa3aHUKU yCryru), a Takke
yuuTbiBaemasi npuv yMEHbLUEHUN LeHbl BbINOAHEHHOW paboTbl (OKasaHHOW Yycnyru),
onpeaensieTcs B COOTBETCTBUM C NMyHKTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.

WHbopmaLmsi 06 n3MeHeHusIX:
®edepasibHbiM 3akoHoM om 17 Oekabpss 1999 e. N 212-®3 8 nyHkm 3 6HeCeHbI
U3MeHeHus

Cm. mekem nyHkma 8 rpedbioywiel pedakuyuu
3. TpeboBaHuA, cBA3aHHbIE C HeJoCTaTKaMW BbIMOMHEHHOW paboTbl (OKa3aHHOW
ycrnyrun), Moryt ObiTb npeabsBneHbl NpU MPUHATUM BbIMOMHEHHOW paboTbl (OKa3aHHOW
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yCrnyrn) unv B Xo4e BbINONIHEHUS paboTbl (OKasaHusa ycnyrn) nnbo, ecnm HEBO3MOXHO
OOHapyXuTb HegoCTaTKM MPU MPUHATUM BbINOSIHEHHOW paboTbl (OKasaHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBMEHHbIX HACTOSLMUM MYHKTOM.

MoTpebutens BnpaBe npeabsBnsaTb TpeboBaHWA, CBA3aHHbIE C HegocTaTKamu
BbINONHEHHOW paboTbl (OKasaHHOW YCRyrn), €cnnm OHW OBHapyXeHbl B TedeHue
rapaHTUMHOrO CpPOKa, a Nnpu ero OTCyTCTBMM B pa3yMHbIA CPOK, B npegenax AByx neT co
OHA MPUHATUA BbINOAHEHHOW paboTbl (OKa3aHHOW YCryrn) unm natu NeT B OTHOLLEHUM
HeOCTaTKOB B CTPOEHUN U MHOM HEOBUXMMOM UMYLLECTBE.

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHoM om 17 Oekabpsi 1999 e. N 212-@3 cmambs 29 OoroniHeHa
nyHKMom 4

4. VicnonHuTenb oTBe4YaeT 3a HedocTaTkM paboTbl (ycnyrun), Ha KOTOPYH He
YCTaAHOBMEH rapaHTUiHbIN CPOK, ecnn notpebutens OOKaXeT, YTO OHW BO3HWKNKN OO ee
MNPUHATUS UM UK MO NPUYMHAM, BO3SHUKLLMM 0 3TOFO MOMEHTA.

B oTHoweHun paboTtbl (ycnyru), Ha KOTOPYH YCTAHOBMEH rapaHTUMHBIA CpPOK,
MCNOSTHUTENb OTBEYaeT 3a ee HeJoCTaTKu, eCNN He AOKaXeT, YTO OHW BO3HWKIKN nocrne
npuHATUS  paboTbl  (ycnyrn) noTpedbutenem BCNeaCTBME HapPyWEHUss MM npaBun
ncnomnb3oBaHma peaynbtata paboTbl  (ycnyru), OencTtBum TPeTbMX NvL WU
HenpeogoNMMMON CUnbI.

WHdopmaumns 06 naMeHeHusx:

®edeparibHbiM 3akoHoM om 17 Oekabpsi 1999 e. N 212-@3 cmambs 29 OoriorfiHeHa
nyHKmMom 5
5. B cnyyasix, Kkorga npeayCMOTPEHHbIM [OOroBOPOM rapaHTUWHbLIA  CPOK
COCTaBnseT MeHee OBYX neT (NATW NeT Ha HeaBMXUMOE UMYLLECTBO) U HeLoCTaTKu
paboTbl (ycnyrn) obHapyxeHbl noTpebutenemMm no UCTEYEHUN rapaHTUNHOIO CPOKa, HO B
npegenax AByX neT (NSTUM NeT Ha HeaBWXUMOe MMYyLLEecTBO), notpebutens Bnpase
npeobsBuTb TpeboBaHWA, NpefyCMOTPEHHblEe MyHKTOM 1 HacCTosWen craTbW, ecnu
AOKaXeT, YTO Takme HeJOCTaTKU BO3HUKIN A0 NPUHATUS UM pesynbtaTa paboTsl (ycnyrn)
W Mo NpUYNHAM, BO3HUKLLINM [0 3TOr0O MOMEHTA.

WHdopmaLumsi 06 naMeHeHusIX:

®edepasibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 6 cmambu 29
8HECEHbI USMEHEHUS

Cm. mekem rnyHkma 8 rpedbioyuwel pedakyuu

6. B cnyyae BbISIBNEHUS CyLECTBEHHbIX HegocTaTtkoB paboTbl  (ycnyru)
notpebutens BMNpaBe npeabsBUTb UCNoNHUTENt0 TpeboBaHne o 6e3BO3ME3QHOM
yCTPaHEHUN HeLOCTaTKOB, €CNM AOKaXeT, YTO HeAOCTaTKU BO3HUKNN O MPUHATUS UM
pesynbTata paboTtbl (ycrnyrn) unm No npuyMHam, BO3HUKLIMM O 9TOr0 MOMeHTa. JTO
TpeboBaHMe MoOXeT ObiTb MpPeabsiBIEHO, €eCnu TakMe HepocTaTkm obHapyXeHbl Mo
MCTeYeHUn AByX neT (NATU neT B OTHOLIEHWMM HEeOBWXMMOro MMYyLLEecTBa) CO AHSA
NPUHATUSA pesynbTaTa paboThl (YCnyru), HO B NpeAesiax yCTaHOBMEHHOrO Ha pesynbtat
paboTbl (ycryrn) cpoka crny>x0bl UM B Te4EeHUEe SeCATU NET CO OHA NPUHATUS pesynbTaTa
paboTbl (ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu paHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYeHue ABajuaTtu OHEeN CO OHA ero npeabsiBreHus
notpebutenem unm obHapyXeHHbI HEQOCTATOK SABMSETCS HEeyCTpaHMMbIM, NoTpebutens
no cBoemy Bblbopy Bnpase TpeboBaThb:
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COOTBETCTBYIOLLErO YMEHbLUEHMS LiEHbl 3a BbINOMIHEHHYD paboTy (OKasaHHyo
yenyry);

BO3MELLEHNS MOHECEHHbIX MM pacxogoB MO YCTPAHEHWO HeAOoCTaTKOB
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCNyrn) CBOMMW CUamMu Unn TPETbMMN NULAMK;

OoTKasa OT WCMOJSIHEHMS [OroBopa O BbIMNOMAHEHUN pPaboTbl (OKa3aHWW ycnyru) m
BO3MeELLEHNSA YObITKOB.

MHdopmaums 06 naMeHeHusX:

®edepasibHbiM 3aKkoHOM om 25 okmsbps 2007 e. N 234-P3 e cmambto 30 8HECEHbI
U3MEHEeHUSs, ecmyrnarouue 8 Ccusy Mo ucmeyYeHUU copoka nsamu OHel rocrie OHS
opuyuansbHo20 ornybriukoeaHusi HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 30. Cpoku yCTpaHEeHUs1 He4OCTaTKOB BbIMOSHEHHOW PaboTbl (OKa3aHHOWM
ycnyru)
TAPAHT:
CM. SQHuumknoneaun n apyrme KommeHTapum K ctatbe 30 HacTosero 3akoHa
Hepoctatkm paboTtbl (ycnyrn) AOfMKHbl OblTb YCTPaHEHbl WCMNOMHUTENEM B
pa3yMHbIN CPOK, HAa3HaYeHHbIN NoTpebuTenem.
Ab3aL BTOPOWN MCKITHOYEH.
MHdopmaumsa 06 namMeHeHusx:
Cm. mekem ab3aya emopozo cmambu 30
Ha3Ha4eHHbIn noTpebutenem cpok yCTpaHEHUS HEAOCTATKOB ToBapa yKka3blBaeTcs
B [QOroBOpE MUAM B MHOM MNOAMNUCHIBAEMOM CTOPOHaMWU AOKyYMeHTe nnbo B 3asiBNEHUN,
HanpaBneHHOM NoTpebuTenem UCNONHUTESIO.
3a HapylweHne npeaycMOTPEHHbIX HacTosIwen CTaTbel CPOKOB YCTpaHEHUSN
He4OCTaTKOB BbINOSIHEHHON paboTbl (OKa3aHHOW YCMyrM) WCMNOMHUTENb YnnadnBaeT
noTpedbuTento 3a Kaxablh AeHb MPOCPOYKM HEYyCToWKy (NeHw), pasMep M Nopsiaok
NCYUCIIEHUS KOTOPOM OrnpenensarTcs B COOTBETCTBMU C [MYyHKTOM 5 cTatbu 28
HacTosLero 3akoHa.
B cnyyae HapyweHusa ykasaHHbIX CPOKOB MNOTpedbuTens BnpaBe NpeabsaBuUTb
WUCMONHUTENIO MHble TpeboBaHWA, npeaycMOTpPeHHble nyHkTamu 1 u 4 craten 29
HacTosLwero 3akoHa.

Cratbsa 31. Cpokn yaooBneTBopeHns oTaenbHblx TpeboBaHum notpebutens
FTAPAHT:
CM. DHUmMKnoneagmn n gpyrme KOMMeHTapum K ctatbe 31 HacTodwero 3akoHa
WHdopmaLmsi 06 n3MeHeHusIX:
@edeparbHbiM  3akoHoMm 21 Oekabpsi 2004 2. N 171-®3 e nyHkm 1 @8HeceHbI
U3MEeHeHUs

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu
1. TpeboBaHusa notpebutens 06 yMEHbLUEHUN LEHbl 3a BbIMOSIHEHHYO paboTty
(OKkasaHHy ycrnyry), O BO3MELEeHNUN pacxogoB MO YCTPaHEHUKD HedoCTaTKoB
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCryrn) CBOMMM CUNaMm UNu TpeTbUMU nuuamu, a
TaKke O BO3BpaTe ynnadeHHow 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEHUM
ybObITKOB, NPUYNHEHHBIX B CBA3W C OTKA30M OT UCMNOSTHEHUS AOroBOpa, NpeayCMOTPEHHbIE
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nyHktom 1 ctatenm 28 m nyHktamm 1 n 4 ctatenm 29 HacTodwero 3akoHa, nognexart
yOOBIIETBOPEHUIO B AECATUAHEBHbLIN CPOK CO AHSA NpeabsBrieHUs COOTBETCTBYHOLLEro
TpeboBaHwus.

2. TpeboBaHusa notpebutena o 6e3B03ME3QHOM W3rOTOBSIEHMM OPYron Bewu u3
OL4HOPOAHOrO0 MaTepuarna Takoro e KayecTBa UM O MOBTOPHOM BbINOSIHEHUN PaboThl
(okasaHun ycnyru) nogsniexat yOOBNEeTBOPEHUIO B CPOK, YCTAHOBSIEHHbIA AS11 CPOYHOro
BbINOMHEHMs1 paboTbl (OKasaHusa ycrnyru), a B criydae, ecrnm 3TOT CPOK HE YCTaHOBJIEH, B
CPOK, MPEeAyCMOTPEHHbIN [LOrOBOPOM O BbINOMHEHUM pPaboTbl (OKa3aHuUK ycnyru),
KOTOpPbIN OblN HEHaANeXalle NCNOSTHEH.

3. 3a HapyweHne npeayCMOTPEHHbIX  HACTOsWEW  cTaTben  CPOKOB
yOOBMETBOPEHUA OTAENbHbIX TpeboBaHUM NOTPEOUTENS WCNOMHUTENbL YynrayvMBaeT
noTpedbuTento 3a Kaxabl AeHb MPOCPOYKM HeyCcTouKy (NeHw), pasmep U Mnopsaok
MCYMCNEHNS KOTOPOW ONpedensTca B COOTBETCTBUM C TMyHKTOM 5 cratbn 28
HacTosLwero 3akoHa.

B crnyvyae HapyweHus CpoKOB, yKasdaHHbIX B MyHKTax 1 M 2 HacToswen ctaTtbMm,
noTpedbutens Bnpase NPeaAbABUTb UCMONHUTEN UHble TpeboBaHus, NpeayCMOTPEHHbIE
nyHkToM 1 ctaten 28 u nyHktamu 1 n 4 ctaten 29 HacTosiwero 3akoHa.

MHdopmaums 06 namMeHeHusx:

®edeparnbHbiM 3akoHoMm 21 0ekabpsi 2004 2. N 171-@3 cmamebs 32 u3noxeHa 8 HO80U
pedakuyuu

Cm. mekem cmambu 8 rpedbioywel pedakyuu
Cratba 32. [lpaBo noTpebutens Ha OTKa3 OT WCNONHEHUS AoroBopa o

BbIMONHEHMN paboT (OKa3aHuM ycnyr)
FTAPAHT:

CmM. JHumknoneguu, nNo3vuUUK BbICLUMX CYAOB M OpYrMe KOMMEHTapuu K crtatbe 32
HacTosLllero 3akoHa
MoTpebutens BNpaBe oTKa3aTbCA OT UCMOMHEHNSA LOroBOpa O BbINOSIHEHMM paboT
(okaszaHun ycnyr) B noboe BpeMda Npu ycrioBUn onnaTbl UCMOMHUTEN (PaKTUYeCKu
MOHECEHHbIX MM pPacxodoB, CBA3aHHbIX C MCMNOfHEHMEM 0653aTenbCTB MO AaHHOMY
O0roBopy.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycnyrum)
FAPAHT:
CM. SQHuumknoneaun n apyrme KOMMeHTapum K ctatbe 33 HacTosLwero 3akoHa
1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), npeayCMOTPEHHOM AOroBOPOM O
BbIMONHEHMN paboTbl (OKasaHuM ycnyrm), MOXeT OblTb COCTaBneHa TBepaas Wnu
npuénuanTenbHas cmeTa.
CocTaBneHne Takon cMmeTbl Mo TpeboBaHUKO NOTpPedbuTens wunm UCNONHUTENS
oba3aTenbHo.
WHdbopmaLmsi 06 n3MeHeHusIX:
®edeparibHbiM 3akoHOM om 17 0ekabps 1999 e. N 212-O3 rnyHKm 2 u3/10KeH 8 HO8oU
pedakuyuu

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu
2. WcnonHutenbo He Bnpase TpeboBaTb yBenMYEeHUs TBepOooW CMeTbl, a
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noTpebutenb - ee yMeHblUEHNs:, B TOM YuCfe B crlydae, Korga B MOMEHT 3aK/oYeHus
AOroBopa McKno4vanacb BO3MOXHOCTb NPefyCcMOTPeTb MOSHbIM 06beM nognexalinx
BbIMOSIHEHMIO PabOoT (OKa3aHMIo YCIyr) UM HeoBXoaMMbIX 4SSt 3TOro PacxogoB.

NcnonHutens wumeeT npaeBo TpeboBaTb YyBennyeHuUss TBepOAOW CMeTbl MNpu
CYLLLECTBEHHOM BO3pacTaHMM  CTOMMOCTM mMaTepuanosB n  obopygoBaHus,
npeaocTaBnsieMblX UCMOMHUTENEM, a TakKe OKa3blBaeMbIX €My TPETbUMM NULLAMWN YCIYT,
KOTOpoe Henb3s Obino npegycMoTpeTb nNpwu  3akniodeHun porosopa. [lpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCMONHNTENDb BNpaBe pPacToOprHyTb 4OrOBOpP B
cynebHoM nopsiake.

NHdbopmaLums 06 naMeHeHusIX:
®edeparnbHbiM 3akoHoM om 17 Oekabpsi 1999 e. N 212-@3 cmambs 33 OorioniHeHa
rnyHKmMom 3

3. Ecnu BoO3HMKNA HeOOGXOAMMOCTb BbINOMIHEHUS  OOMNOSHUTENbBHbLIX paboT
(OKa3aHua AOMOMNHUTESNbHbBIX YCAYr) U NO 3TON MPUYUHE CYLLEeCTBEHHOIO MpPEBbILIEHNS
NpMGNM3NTENBHOM CMETbI, UCNOSNHUTENb 00653aH CBOEBPEMEHHO NpeaynpeanTb 06 3ToM
notpedutens. Ecnu notpedbutens He gan cornacue Ha npeBblleHne NPUdNU3nTENbLHON
CMeTbl, OH BMpaBe OTKa3aTbCs OT MCMNOSMIHEHMSA JoroBopa. B aTom cnyyae mcnonHutenb
MOXeT TpeboBaTb OT NOTpPebMTens ynnaTbl LeHbl 3a BbIMOMHEHHYIO paboTy (OKa3aHHYyHo
ycnyry).

NcnonHutenb, CBOEBPEMEHHO He  npeaynpeavswmin  notpebutens o
Heob6X0ANMOCTUN NpeBbILLEHNS NPUBNN3NTENBHON CMETbl, 0653aH MCNOMHUTL AOroBOp,
coxpaHsisi npaBo Ha onnaty paboTbl (ycnyru) B npeaenax npubnuanTensHOn CMeThI.

Cratbsa 34. BoinonHeHne paboTbl U3 Matepuarna UCnonHUTens
FTAPAHT:
CM. DHUMKnonegun n gpyrmne KOMMeHTapum K ctatbe 34 HacToslero 3akoHa
WHdopmaLumsi 06 naMeHeHusIX:
®edeparsibHbIM 3akoHoM om 17 Oekabps 1999 2. N 212-®3 e nyHkm 1 8HeCeHbI
U3MEHEeHUSs

Cm. mekem rnyHkma 8 rpedbioyuwel pedakyuu

1. WcnonHuutenb o0643aH BbINOMHUTE paboTy, onpeneneHHyt [OOroBOopoM O
BbINONHEHMN paboTbl, U3 CBOEro maTtepuana M CBOMMW cpeacTBaMu, €cnvM UHOE He
npenycMoTPEHO JOroBOPOM.

McnonHutenb, npeaocTtaBMBLLUMA Matepuan anst BbiMOfHEeHUs paboTbl, oTBeYaeT
3a ero HeHaanexaillee Ka4yecTBO Mo npasunam o0 OTBETCTBEHHOCTW MpodaBua 3a
TOBapbl HEHaAeXxallero Ka4ecTsa.

WHbopmaLmsi 06 n3MeHeHusIX:
®edepasibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 6 nyHKm 2 6HeCeHbl
U3MEeHeHUs

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu
2. Matepuan wucnonHUTENsd onnadmBaeTcsa noTpebutenem npu 3aknoyYeHuu
yKa3aHHOro 0rosopa MnosfHOCTbLI0 UMM B pasmepe, ykazaHHOM B JOrOBOPE O BbIMOSHEHUN
paboTbl C YCNOBMEM OKOHYaTENbHOrO pacyeTa nNpu nonyyvyeHUM noTpebutenem
BbIMOSTHEHHOW MCMNONHUTENeM paboTbl, €Crivm WMHOW NOpPSAOK pacdeToB 3a martepuan
MCNOJSTHUTENSA HEe NPedyCMOTPEeH cornalleHnem CTOPOH.
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NHdbopmaLums 06 naMeHeHunsIx:

®edeparnbHbiM 3akoHom om 17 Oekabpsi 1999 2. N 212-®3 8 nyHKm 3 6HeCEeHbI
U3MEHEeHUS

Cm. mekem nyHkma 8 rpedbioyuwiel pedakyuu

3. B cnyyasx, npeayCMOTPEHHbIX JOrOBOPOM O BbIMOMHEHUM paboTbl, MaTepuan
MOXeT OblTb MpeaocTaBneH McnonHuTenem notpedbutento B kpeaut. [locnegytouwiee
N3MEHEHNE LIeHbl NPEeAOCTaBNEHHOrO B KpeauT MaTtepuana UCMNONHUTENS He BIeYeT 3a
cobon nepepacyeTa.

4. Matepuan wucnonHutens wn Heobxoaumble Ans  BbINOMHEHUS pPaboThl
TEXHUYECKNEe CpeacTBa, MHCTPYMEHTbI U NMpoyee AOCTaBMAKTCSA K MECTY BbINOJSTHEHMS
paboT UcnonHuTENeM.

Cratbs 35. BoinonHeHne paboTbl n3 maTepuana (c Bewbio) notpebutens
FAPAHT:

CMm. SHumKkonegun n gpyrme KOMMeHTapum K ctatbe 35 HacTosiero 3akoHa

1. Ecnun paboTa BbINOSIHAETCSA NOMAHOCTBIO UM YaCTUYHO N3 MaTepuana (C BELLbHO)
noTpebutens, UCNONHUTENb OTBEYaET 3a COXPaHHOCTb 3TOro Martepuana (Bewm) u
npaBuibHOE €ro UCMNonb30BaHMe.

NcnonHutenb 06a3aH:

npegynpeantb noTpebutenss 0 HENpUrogHoCTM wunM HefobpokayecTBEHHOCTU
nepegaHHoro notpebutenem matepuana (Bewn);

npeacTaBuTb OTYET 06 M3pacxogoBaHUM MaTeprana 1 BO3BpaTUTb €ro OCTaToKk.

B cnyyae nonHoM unu 4actMyHOW yTpaTtbhl (NoBpexaeHuda) matepuana (Bewm),
MPUHATOrO OT NOTpebuTens, ucnonHuTenb 06sa3aH B TPEXAHEBHbLIN CPOK 3aMEHUTb €ro
OL4HOPOAHbIM  MaTepuanom (BELLbk) aHanormMyHoOro KayecTBa UM MO XENaHWUIo
noTpedbuTens M3rotoBUTb U3genne M3 Oo4HOPOOHOro martepumana (Bewm) B pasyMHbIN
CPOK, @ npu OTCYTCTBMM OAHOPOLHOro Matepuana (Belin) aHarormyHoro kadecrtea -
BO3MECTUTb NOTPebuTento AByKPaTHYHO LEHY yTpayeHHOro (NoBpeXaeHHoro) matepmana
(Bewm), a Takke pacxoabl, NOHECEHHbIE NOTpebuTenem.

WHdopmaLumsi 06 naMeHeHusIX:

®eldeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 8 nyHkm 2 6HeCeHbl
U3MEHEeHUS

Cm. mekem rnyHkma 8 rpedbioyuwel pedakyuu

2. LUeHa yTpayeHHOro (noBpexneHHOro) martepuana (Bewu) onpegendeTcs,
ncxogss U3 UeHbl matepuana (Belu), CyulecTBOBaBLUEM B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutensa AOMKHO 6bIO ObITb YOOBNETBOPEHO WUCMOMHUTENEM B AEHb
A00pPOBONLHOIO YAOBMETBOPEHUS TAaKOro TpeboBaHNA Unn B AeHb BbIHECEHUS CyAebHOro
pelleHust, ecnu TpeboBaHne noTpedbutensa 4OO6POBOSILHO YA0BNETBOPEHO HE BbISO.

LleHa wmaTepmnana (Bewiu), nepegaBaemMoro WCMNOSHUTENIO, onpedensieTcsa B
AOroBope O BbINOSIHEHUN pPaboTbl MKW B MHOM [OOKYMEHTE (KBUTaHUWUK, 3akase),
NoATBEPXOAOLWEM €ro 3akrodeHme.

WHbopmaLmsi 06 n3MeHeHusIx:
®edepasibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 8 nyHkm 3 6HeCeHbI
U3MEHEeHUSs

CmM. mekcm riyHKkma 8 rpedbidywel pedakuyuu
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3. cnonHutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3@ MOSHYKO MM YaCTUYHYIO
yTpaty (noBpexaeHuwe) matepmana (Bewim), NPUHATOO MM OT noTpebutens, ecnu
noTpedbuTens npegynpexaeH ncnonHmutenem ob ocobbix CBOMCTBAX MaTepuana (BeLun),
KOTOpble MOryT noBsfievb 3a COOOM ero MosHyk UM YacTUYHYO yTpaTy (noBpexaeHue)
nnbo ecnun ykasaHHble CBOWCTBa MaTepuana (Bewm) He mMornun 6biTb 0OBHapyXeHbl npu
Hagnexawien npuemMKke UCrNonHUuTeNnemM 3aToro matepmana (BeLum).

MHdopmaums 06 naMeHeHusX:

®edepasnbHbiM 3akoHoOM 21 Oekabpsi 2004 2. N 171-©@3 8 cmambto 36 6HECEeHbI
U3MEHEHUS

Cm. mekecm cmambu 8 rpedbidyweu pedakyuu
Cratba 36. OO06s13aHHOCTb UCNONHUTENS WHAOPMUpOBATbL noTpedbutens ob
obcToaTenbCcTBax, KOTOpPblE MOrYT MOBAWATH Ha KavyeCTBO BbIMOSIHAEMOM
paboTbl (OKa3blBAaEMOWM YCryru) Unu nosrieyb 3a cobor HEBO3MOXHOCTb €€
3aBepLUeHNs B CPOK
FAPAHT:

Cm. SHuuknoneamm, no3vLMM BbICLUMX CyOOB M OPYrMe KOMMEHTapuu K ctatbe 36
HacToswero 3akoHa

icnonHutens oba3aH CBOEBPEMEHHO MHMOPMMPOBATb NOTpPebUTENs O TOM, YTO
cobniogeHne ykasaHuMh NOTpPedbuTens U WHble O0OCToATENbCTBA, 3aBuUCALLME OT
noTpeduTens, MOryT CHU3UTb KayecCcTBO BbINOSHAEMOM paboTbl (OKasbiBAaeMOW YCryru)
NN NoBreYyb 3a cobor HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

Ecnn  notpebutenb, HeCMOTpA Ha  CBOEBPEMEHHOE U  0BOCHOBaHHOE
NH(POPMMPOBAHNE WCMONHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUroaHbIA Wnu
HeJoOOpOKaYeCTBEHHbIN MaTepuan, He W3MEHUT YyKaszaHuhn o crnocobe BbINONHEHNUS
paboTbl (OkadaHusa ycnyrn) nmbo He yCTpaHUT MHbIX OBCTOATENbCTB, KOTOpPble MOryT
CHU3UTb KA4YeCTBO BbINOMHSAEMON paboThbl (Oka3biBaEMOW YCryrun), UCNOMHUTENb BNpaBe
OTKasaTbCA OT WCMOSIHEHUA LOroBopa O BbINOMHEHUM paboTbl (OKasaHuW ycnyrun) u
notpeboBaTb NOSTHOrO BO3MELLEHNS YObITKOB.

WHbopmaLmsi 06 n3MeHeHusIX:

®edepasibHbiM 3akoHoM om 27 utoHs 2011 2. N 162-©3 6 cmambio 37 8HECEHbI
U3BMEHeHUs, ecmynarowue 8 cusy o ucmedyeHuu O0esssHocma OHel riocrie OHS
oguyuarnbHo20 onybriukoeaHusi Ha3gaHHo20 PedeparibHO20 3aKoHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratbsa 37. Nopagok n gopMbl onnaTthl BbINOSIHEHHOW paboThl (OKa3aHHOW YCNyru)
FTAPAHT:

CmM. JHumknoneguu, nNo3vuUUK BbICLUMX CYAOB M OpYyrne KOMMEHTapuu K crtatbe 37
HacTosiLero 3akoHa

MoTpebutenb o0b6s3aH onnaTtuTb OKasaHHble eMy YCNyrn B MOpsiake U B CPOKM,
KOTOPble YCTaHOBIEHbI JOrOBOPOM C UCMOSTHUTENEM.

MoTpebutenb 06A3aH onnaTUTb BbINOSTHEHHYIO UCMOMHUTENEM B MOSHOM 06beme
paboTy nocrne ee npuHATUA noTpedbutenem. C cornacus notpedbutens pabota MoxeT
OblTb OnMadeHa MM Npu 3akYEHNUN OOroBopa B NOSIHOM pa3Mepe uUin nytemMm Bblgaudn
aBaHca.

19.12.2024 Cucrema TAPAHT 49/58


https://internet.garant.ru/document/redirect/12138155/127
https://internet.garant.ru/document/redirect/4000266/36
https://internet.garant.ru/document/redirect/57593350/0
https://internet.garant.ru/document/redirect/77532784/0
https://internet.garant.ru/document/redirect/12187280/3
https://internet.garant.ru/document/redirect/12187280/231
https://internet.garant.ru/document/redirect/12287280/0
https://internet.garant.ru/document/redirect/5760622/37
https://internet.garant.ru/document/redirect/57589522/0
https://internet.garant.ru/document/redirect/77531913/0

"

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

Onnata oOkasaHHbIX ycnyr (BbINOSIHEHHbLIX PaboT) NpPoM3BOAMTCHA MNOCPELCTBOM
HanNU4YHbIX MAM 6Ge3HanuMyHbIX pacyeToB B COOTBETCTBUMM C 3aKOHOLATESIbCTBOM
Poccunckon degepaumn.

Mpy ncnonb3oBaHUN HanNM4YHOM POpMbl pacyeToB onsaTa ToBapos (paboT, ycnyr)
notpebutenem NpomsBOANTCA B COOTBETCTBMM C yKaszaHMeMm npogasua (MCMONHUTENS)
nyTeM BHECEHWA HanU4YHbIX LEHEXHbIX CPeAcTB npogaBuy (McnonHuTent), nmbo B
KPeAUTHYIO opraHmnsauuio, nnbo nnaTexxHoMy areHTy, OCyLLeCTBNAILWEMY AeATeNbHOCTb
no npuemy nnaTtexen @uandecknx nuy, nNmMbo BaHKOBCKOMY MfaTeXHOMY areHTy
(cybareHTy), ocyLlecTBnsAOWEMY AEATENbHOCTb B COOTBETCTBMU C 3aKOHOLATENIbCTBOM
0 6aHkax n 6aHKOBCKOM OEeATerbHOCTU, eCiln MHOEe He YCTaHOBMeHO deaepanbHbIMu
3aKOHaMW UK MHBIMN HOPMAaTUBHBLIMW NMpaBoBbIMKU akTamu Poccunnckon depepaunn. MNpu
aToOM obgA3aTenbcTBa NoTpebutens nepeg npogaBuOM (McCnonHWUTENem) MNo onnaTte
ToBapoB (paboT, ycrnyr) cuYMTaloTCs MCMOSHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTa BHECEHUS HAaNUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoaaBLy
(vcnonHuten), nNuMbo B KPeAWUTHYK opraHusauuto, NmMbo nnaTexXHoOMYy areHTy,
OCYLLECTBIIAKOLWEMY [OeATEeNbHOCTL MO npuemy nnatexen duandeckux nud, nmbo
GaHKOBCKOMY MNaTeXHOMYy areHTy (cybareHTy), OCyLlecTBRSWeEMY OEATENbHOCTb B
COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHkax n 6GaHKOBCKOW AeATeNbHOCTM.

Crartba 38. YTpatuna cuny.

WNHdopmaLums 06 naMeHeHusx:

Cm. mekem cmambu 38

Cratba 39. PerynupoBaHue okasaHUs OTAeSbHbIX BUOOB yCnyr
FTAPAHT:
CM. BHumknoneamm, nosvUMM BbICLUMX CYOOB WM ApyrMe KOMMeHTapumu K ctatbe 39
HacTosLllero 3akoHa
MocneacTBmMa HapylleHUsa YCNoBUKA A0roBopoB 06 OKasaHMM OTAEenNbHbIX BUOOB
ycrnyr, ecnv Takue [OroBopbl MO CBOEMYy XapakTepy He nognagarT nog Aencteve
HaCTOoSILLEN rnaBbl, ONPeaensTCs 3aKOHOM.

WHbopmaLmsi 06 n3MeHeHusIX:
®edepasibHbiM 3akoHomM om 18 uronsa 2011 2. N 242-©3 znasa Il dornonHeHa
cmambeu 39.1, ecmynaroweu e cusny ¢ 1 agaycma 2011 e.
Crtatbsa 39.1. [lpaBuMna okasaHuUs OTAENbHbIX BWOOB YCIyr, BbINOSIHEHNSA
oTAenbHbIX BUAOB paboTt notpebutenam
FAPAHT:
CM. SHumknoneann n apyrme KOMMeHTapum Kk ctatbe 39.1 HacToswero 3akoHa
[MpaBuna oKasaHMUA OTAENbHbIX BWOOB YCIyr, BbINOSIHEHUS OTAENbHbIX BUOOB
paboT noTpebutenam yctaHaBnueatotcs [NpaButensctesoMm Poccurickon denepaunu.

Nnaea IV. NlocypapcTBeHHasa 1 obLlecTBeHHaA 3awWmTa npas noTpebutenen

FTAPAHT:
Cwm. cxemy "locygapcTBeHHas 1 obLecTBeHHas 3awmTta npas notpedurenen”
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MHdopmaumsa 06 naMeHeHusX:

Cmamebs 40 usmeHeHa ¢ 1 uronsa 2021 2. - @edeparnbHbil 3akoH om 11 uroHsa 2021 a.
N 170-®3

Cwm. npeodbidywyto pedakyuro
Cratba 40. depepanbHbll rocygapCTBEHHbIA KOHTPONb (Hags3op) B obnactm

3aWnTLl NpaB noTpebutenen
FAPAHT:

CM.OHumknoneamn, No3vuMM BbICLUMX CydOB W Apyrne KomMmeHTapum K ctatbe 40
HacTosiwero 3akoHa

1. ®depepanbHbI FOCYAapCTBEHHbIN KOHTPONb (Hag3op) B obnactu 3awmTtbl npas
notpebutenen ocywecrtenaetTca degepanbHbiM OpraHoMm  UCMOMHUTENbHON BRacTu,
YyNONHOMOYeHHbIM [lpaButensctBom Poccuiickon ®epepaumn (ganee - opraH
rocyaapcTBEeHHOro Hagsopa).

2. NMpegmeTom hbenepanbHOro rocyaapcTBEHHOro KOHTponsa (Hagsopa) B obnactu
3aWuTbl Npas noTpebutenen ABNATCS:

1) cobniogeHne N3roToBUTENAMM, NCNoNHUTENAMMU, npogasuamu,
YNOMTHOMOYEHHBbIMX  OpPraHM3aumMsiMm UM YNOSTHOMOYEHHLIMU  MHOMBUAYANbHBIMK
npeanpuHuMaTtenamun, wumnopTepaMmu, Bragenbuamu arperatopoB 06s3aTenbHbIX
TpeboBaHuWi, YCTaHOBMEHHbIX HACTOSLWLMM 3aKOHOM, ApyriuMn defepanbHbiMn 3aKoHaMu
N NHBIMW HOPMaTMBHbIMM NPaBOBbIMU akTamn Poccuinckon defepaumn, a Takke akTamu,
coCTaBnsAlWMMM nNpaBo EBpPasMnCcKoOro 3KOHOMMYECKOTO COH3a, perynupylowmmm
OTHOLWLEHMA B 061acTu 3awmThl NpaB noTpedutenen;

2) cobniogeHne n3rotoBuTenem, UCNONHUTENEM (SIMLOM, BbINOSTHAOWUM OYHKL MM
MHOCTPAHHOro M3roToBMTENS), NPoAaBLOM TpeboBaHUN, YCTAHOBIEHHbLIX TEXHUYECKUMN
pernameHTamun, unn obasaTenbHbiX TpeboBaHWi, noanexawimx NPUMEHEHWU0 OO AOHS
BCTYNMIEHUS B CUNY TEXHUYECKUX perfiaMeHToB B COOTBeTCTBUM C PegepalibHbIv
3akoHom oT 27 pekabpsa 2002 roga N 184-d3 "O TexHU4eCcKoM perynnmpoBaHmum”;

WHdopmaLumsi 06 naMeHeHusIx:

[lyHkm 2 OonosnHeH nodnyHkmom 3 ¢ 1 ceHmsbpsi 2023 2. - ®edeparibHbil 3aKoH om 4
asaycma 2023 e. N 474-®3
3) cobniogeHue npodaBuamMu M BragenbuamMu  arperatopoB  obsA3aTenibHbIX
TpeboBaHM K MapKMpoBKE TOBApOB CpeacTBaMyn uaeHTMduKauuu, K nepegadve
WHpopMaLMM B rOCYOAPCTBEHHYO WHMOPMALMOHHYIO CUCTEMY MOHWUTOPUHra 3a
obopoToM  TOBapoB, noanexawmx obssaTenbHOM — MapKMpoBKe — cpencTBamu
noeHTuduKauumn, n nHbix TpeboBaHUn, cBA3aHHbBIX C 060POTOM TOBaApPOB, MHOPMaLMs O
KOTOPbIX MOOMEXUT BHECEHUIO B YKa3aHHYK roCyJapCTBEHHYH WH(OPMaUVNOHHYHO
cucTemy B cooTBeTCTBUKN ¢ PeaeparnbHbiM 3akoHoM oT 28 aekabpsa 2009 roga N 381-93
"O6 ocHoBax rocygapCTBEHHOro perynnmpoBaHus ToOproBon aestenbHoCcTU B Poccuinckon
depepaumn”, depepancHelM  3akoHom  oT 13 wumwoHa 2023 roga N 203-¢3 "O
rocy4apCTBEHHOM perynupoBaHMyM npou3soactBa M obopota TabauyHbIX U3[enuvn,
TabayHoM NpoAyKUMU, HUKOTUHCOOEPXaLlen NpoayKLmMu 1 Cbipbs ANA UX npou3soacTea”,
depepanbHbiM 3akoHOM OT 22 Hoa6psa 1995roga N 171-d3 "O rocyaapCTBEHHOM
perynupoBaHmMmM MNpom3BOACTBa M 0boOpoTa ITUNOBOrO CNMpTa, ankoroflbHOM W
cnupTocodepxawen npogykumm n 06 orpaHuyeHun notpebneHna  (pacnuTtus)
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ankoronbHOM Npoaykuumn", 3a UCKNIYEHMEM Takux obsAsaTenbHbiX TpeboBaHUNM,
OTHOCSAILUMXCA K NpegMeTy pervoHasribHoro rocygapcTBeHHOro KOHTporns (Hagsopa) B
obnactm pO3HUYHOW MPOJAXWM ankorofibHOM W CnupTocoAepXXalwen npPoayKuMn U
degepanbHOro rocyaapCTBEHHOrO KOHTponda (Hag3opa) B obnactu npou3BoacTBa U
obopoTa 3TUIOBOro CNMpPTa, ankorosibHOM U CNMPTOCOAEPXKALLEN NPOOYKLMN.

3. OpraHusauusa n ocyuwecTtsrieHne dpegeparnbHOro rocyaapCTBEHHOrO0 KOHTPOSSA
(Hags3opa) B obnactm 3awmTbl nNpaB notpebutenen perynupytoTca degepanbHbIM
3akoHom oT 31 mona 2020 roga N 248-d3 "O rocygapCTBEHHOM KOHTposie (Hagsope) v
MYHULMNanNsHOM KOHTposie B Poccunckon denepaumn”.

4. MNonoxeHne o oegepanbHOM rocygapCTBEHHOM KOHTposie (Hag3ope) B obnactu
3awmTbl NpaB noTpebutenen yreepxaaetca MNpaBntensctBom Poccumnckon ®egepaumn.

5. B nonoxeHun o deaepanbHOM rocyaapCTBEHHOM KOHTporie (Haasope) B
obnactn sawuTbl nNpaB noTpebuternen ykasblBalOTCA HaUMEHOBaHME W CTPYKTYpPHble
9NIEMEHTbI TEXHUYECKOrO pernameHTa u (unn) obasatenbHbix TpeboBaHu, nognexawimx
NPUMEHEHUIO 0O OHS BCTYMNEHUS B CUNY TEXHUYECKMX PernaMmeHToB B COOTBETCTBUMN C
depepanbHbiM  3akoHoM oOT 27 pekabps 2002 roga N 184-03 "O TexHM4Yeckom
perynupoBaHmn", oueHka CcoOBGMoAeHNa  KOTOPbIX  OCYLLEeCTBNSAeTCsa B pamKax
degepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B obnactv 3awuTbl npas
noTpedbutenen, a Takke BuAbl NpoayKuuu, saBnsowmecs obbekTamu degepanbHOro
rocygapCTBEHHOro KOHTposis (Hag3opa) B obnacTtuv 3awmTel Nnpas notTpedutenen.

6. OpraH rocygapCTBEHHOrO Hag3opa eXerogHo TrOTOBUT rOCYyAapCTBEHHbIN
aoknag o 3awuTte npaB noTtpebutenen B Poccuiickon depepaumm B nopsake,
ycTaHoBneHHoM [pasutensctBoM Poccurckon denepaumn.

7. OpraH rocyaapCTBeHHOro HaZ3opa Brnpase obpallatbCs B Cy4 C 3asiBfIEHUSMA B
3awuTy npas notpebutenen N 3aKOHHbIX MHTEPECOB OTAENbHbIX NOTpebuTenen (rpynnbl
noTpebutenen, HeonpeaeneHHOro Kpyra notpebutenen), a Takke C 3asBfEHUAMU O
nuKBMOgauMm n3rotoButensa (MCNOSHATENS, Npodasua, YNOSIHOMOYEHHOW opraHmsauuu,
nmnopTepa, Bragenbua arperatopa) nmMbBO O MpekpaweHuuM OedTenbHOCTU
NHOMBUAOYaANbHOIO npegnpuHUMaTens (ynoniHOMOYEHHOro NHOMBMOYaNbHOIo
npegnpuHuMartens) 3a rpyboe (noenekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBfieHns ngen) HapyLweHne npas notTpebutenen.

8. OpraH rocygapCTBEHHOro Hagsopa B nopsgke,  YCTAHOBIIEHHOM
3akoHoadaTenbCcTBOM Poccuiickon denepaunmn, MoxeT BbiTb NPUBIIEYEH CYAOM K Y4acTUO
B Aenie, a Takke Bnpase BCTynaTb B AESI0 NO CBOEN MHUUMATMBE WU MO UHULMATUBE
nuy, yyacTByllWMX B Aene, ANS Oaydy 3aknNioyeHus no Aeny B uensx 3awmtbl npas
noTpedbuTenen B pamkax rpaxkgaaHckoro nnm agMMHUCTPaTUBHOIO Cy4oNpoOn3BoACTBa.

9. OpraH rocygapCTBeHHOro Hag3opa BrnpaBe AaBaTb pasbsACHEHUA MO Bonpocam
NPUMEHEHUS 3aKOHOB M MHbIX HOPMAaTUBHbLIX NPaBoBbIX akToB Poccuinckon depepaumn,
perynvpyroLmnx OTHOLLEHMS B 061acTu 3awnTbl Npas notTpeduTenen.

10.  KoHcynbTuMpoBaHuWe, NpodunIakTu4yeckun  BuU3UT,  HabnwogeHwe  3a
cobntogeHmem  obssaTtenbHbIX  TpeboBaHwi, Bble3gHoe — obcregoBaHve  MOryT
NpoBOAMTLCHA deneparnbHbIMU rocygapCTBeHHbIMA yypexgeHnamu,
NoABEJOMCTBEHHbIMW OpraHy rocyapCTBEHHOro HaAsopa, B nopsgke W cnyyasx,
YCTaHOBSEHHbIX MOMNOXEeHNEM O (pefeparibHOM rocygapCTBEHHOM KOHTporie (Haasope) B
obnacTtu 3awuTbl Npas notTpebutenen.
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NHdbopmaLums 06 naMeHeHunsIx:

Cmamebs 41 uameHeHa ¢ 1 Heaps 2019 a. - ®edeparnbHbit 3akoH om 29 utons 2018 a.
N 250-@3

Cwm. npeodbidywyto pedakyuro
CraTtbfa 41. Ob6sa3aHHOCTb n3rotoBuTens (ncnonHuTens, npoaasua,
YNONTHOMOYEHHOW OpraHm3auun UnNn ynosTHOMOYEHHOro MHAMBMAYAIbHOMO
npegnpuHuMarens, nMnopTepa, Bnagensua arperaTopa) no
npenocTaBneHnio MHopmMaunmn opraHy rocyaapcTBEHHOro Hag3opa
FTAPAHT:
CmM. QHumknoneann n gpyrme KOMMeHTapum K ctatbe 41 HacToswero 3akoHa
N3rotoButeno (ucnonHuTenb, nNpogaBel, YMNONHOMOYEHHAs OpraHM3aumsa WUnu
YNOMMHOMOYEHHbI  MHAMBMAYAmNbHbLIM  NpeanpuHMMartenb, MMMAopTep, Brageneuy
arperaTtopa) no TpeboBaHM0 opraHa rocya4apCTBEHHOrO HaA30pa, ero AOMKHOCTHbLIX NnL
00s3aH npefocTaBUTb B YCTAHOBMEHHbIA UMW  CPOK [OOCTOBEpPHble CBeAEeHMs,
AOKYMEHTaumo, OOBACHEHUS B MUCbMEHHOW W (UNK) YCTHOM OpPME U UHYKO
NHpopmaLmo, HeoBXoaUMYIO ANst OCYLLECTBNEHUSI OpraHOM rocy4apCTBEHHOro Haa3opa
MW ero AOMKHOCTHbIMM fMUaMKU MOSIHOMOYMMK, YCTAHOBMIEHHbIX 3aKOHOL4ATENIbCTBOM
Poccuinckon degepaunu.

Crartba 42. YTpatuna cuny.

WHdopmaLums 06 naMeHeHusx:

Cm. mekem cmamabu 42

HaumeHosaHue usmeHeHo ¢ 19 aesaycma 2024 2. - ®edeparsibHbil 3akoH om 8
asaycma 2024 e. N 232-®3

Cwm. npeodbIdywyto pedakyuro
Cratba 42.1. [lonHOMOYMS BbICLUMX WCMOMHUTENBbHBIX OpPraHoB CyOBLEKTOB

Poccurickon degepaunmn B o6nactu 3almnTsl npae notpebutenemn
FTAPAHT:

CM. KoMMeHTapun K ctaTbe 42.1 HacToswero 3akoHa
WHdopmaLums 06 naMeHeHusx:

lMyHkm 1 uameHeH ¢ 19 aescycma 2024 2. - ®edepasibHbIl 3akoH om 8 asaycma
2024 2. N 232-@3

CM. npedbidywyro pedakyuto
1. BbiClWUMA MCNOMHUTENBHLIA OpraH COOTBETCTBYOLWEro cybbvekta Poccuimnckon
denepaumn ocyLLeCcTBNSET MEPONPUATUSA MO peannsaumm, obecneyeHunto n 3awmTe npas
noTpedbutenen n B npegenax cCBoOUX NoSIHOMOYUN NPUHUMAET onpeneneHHble Mepbl.
MHdopmaumsa 06 nameHeHusx:
lMyHkm 2 u3smeHeH ¢ 19 aescycma 2024 2. - ®edepasibHbIl 3akoH om 8 asaycma
2024 2. N 232-93

CMm. npedbidywyro pedakyuto
2. B uenax cogencteus 3awmte npaB notpedbutenen UCNosHUTENbHbIE OpraHbl
cybbekToB Poccuiickon ®epepaunmn paspabatbiBaloT perMoHarnbHble NporpaMmmbl Mo
3awmTe npaB noTpebutenen U oKasbiBalOT COOEWCTBME OpraHam MeCTHOro
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camoynpasfieHns 1 obLecTBEHHbIM 06beauHeHnaM noTpebutenen (Mx accounaumsm,
CO03aM) B OCYLLECTBMEHUN UMM 3aLMTbl NpaB notpebutenen.
NHdbopmaLums 06 n3aMeHeHusIx:
Cmambsi 42.1 dononHeHa nnyHkmom 3 ¢ 1 utonsa 2021 a. - @edepasibHbIU 3akoH om 11
uroHs 2021 a. N 170-@3
3. OpraH rocygapCTBEHHOro Hag3opa yTBepxaaeT MeToAnYeckne pekomeHgaumnu
no paspaboTke M peanu3aumm permoHasibHbIX U MyHULMNAMNbHBIX NPOrpaMm Mo 3alumte
npaB noTpebutenen.

MHdopmaums 06 naMeHeHusX:

Cmames 42.2 usameHeHa ¢ 19 asaycma 2024 2. - ®edeparibHbIl 3aKoOH om 8 agaycma
2024 2. N 232-03

Cwm. npeodbIdywyto pedakyuro
CratbAa 42.2. [lepegada ocyLeCcTBNEHNS NONTHOMOYUI OpraHa rocygapCTBEHHOro
Haf30pa UcnonHUTenbHbIM opraHam cybbekToB Poccurickon degepaunm
FTAPAHT:
CM. KOMMeHTapun K ctaTbe 42.2 HacTosLwero 3akoHa
[MonHOMOYMA  opraHa roCydapCTBEHHOro Hajs3opa MO OCYLLECTBMEHUIO
degepanbHOro rocyaapCTBeHHOro Hagsopa B obnactu 3awuTtbl npaB noTpedutenen
MOryT nepefaBaTbCsA [ONA  OCYWECTBIEHUA WCMNOSHUTENbHLIM OpraHam CyObekToB
Poccuinckon ®epepaunmn noctaHosneHmsamu MNpasutenoctea Poccunckon ®egepauunm B
nopsigke, ycraHosneHHoMm ®epeparnbHbiM 3akoHoM OT 21 aekabps 2021 roga N 414-03
"O6 o0wmx npuHUMNax opraHusauMm nybnuyHonM Bnactm B cybbekTtax Poccuickon
depepaymn”.

WNHdopmaums 06 naMeHeHusx:

3akoH doronHeH cmambel 42.3 ¢ 29 mapma 2019 2. - ®edeparsibHbIU 3akoH om 18
mapma 2019 e. N 38-®3
Cratbs 42.3. [Nlogayva u paccMmoTpeHune obpalleHuin notpebutenen

WHdopmaLusi 06 usMeHeHUsIX:

llyHkm 1 u3meHeH c¢ 19 asaycma 2024 2. - ®eldeparsibHbil 3akoH om 8 agaycma
2024 2. N 232-@3

Cwm. npeodbidywyto pedakyuro
1. ObpalleHne notpebutens MoxeT ObITb HanNpaBneHo B NUCbMEHHON hopme Ha
BymMakHOM HOCUTENne WUNKU B 3NIEKTPOHHOW (bOpMe B OpraH rocygapCTBEHHOro Haa3opa,
WHble  YMNOSIHOMOYEHHbIE defepanbHble  OpraHbl NCMNONHUTENbHOMN BNacTu,
NUCMNONHUTENBHBIN opraH cybbekTa Poccunckon degepauum nubo opraH MECTHOro
camoyrnpasneHus.

WHdopmaLums 06 naMeHeHusx:

lMyHkm 2 u3smeHeH ¢ 19 aecycma 2024 2. - ®edepasibHbIl 3akoH om 8 asaycma
2024 2. N 232-9@3

CMm. npedbidywyro pedakyuto
2. OO6paweHne noTpebutenss MOXeT OblTb HanpaBrieHo Mo noyTte, C
MCronb3oBaHNEM WHAPOPMALMOHHO-TENEKOMMYHUKaALMOHHON ceTn "MHTepHeT", B TOM
yucrie  odumumanbHOro  canMta  opraHa  rocydapCTBEHHOro  Hadsopa,  WHbIX
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YNOMHOMOYEHHbIX hefeparibHbiX OpraHOB WMCMNOSTHUTENBbHOW BAACTU, UCMOMHUTENbHOMO
opraHa cybbekta Poccuinckon ®egepaumm nmbo opraHa MecTHOro camoynpasneHus (B
cybbektax Poccunckon degepauum - ropogax denepanbHoro 3HadeHusi Mockse,
CaHkT-lMeTtepbypre n Ceactononie ¢ mcnonb3oBaHneM ouuManbHOro canta opraHa
MECTHOro camoynpaBfieHNsa B Crlyyae, ecrnv 3To NpeayCMOTPEHO 3akoHaMu CyObLeKkToB
Poccunckon  depepauum - ropodoB  dpegepanbHoro  3HadeHuss  Mocksbl,
CaHkT-lMetepbypra wn Cesactononsl), eauHoOro nopTana rocyg4apCTBEHHbIX U
MYHALMNANbHbIX  ycnyr nmbo  permoHanbHOro nopTana rocygapCTBEHHbIX U
MYHULMNANbHbBIX YCNYT, @ Takke MOXET OblTb MPUHATO NPU NINYHOM NpUemMe 3asaBuTens.

3. B MHOroyHKUMOHarNbHbLIX LEHTpax npeaocTaBneHns rocygapCTBEHHbIX U
MYHULMNANbHbIX YCAYyr MOFyT OCYLLECTBATLCA Npuem obpallueHuin notpebutenen wm
KOHCYNbTMpOBaHWe notpedbutenen no Bonpocam 3awuTbl MX MNpPaB Ha OCHOBaHWU
cornaweHmim O B3aUMOAEWNCTBUM  MeXOy  MHOro(yHKUMOHAMNbHLIMA  LIEHTpaMu
NpenoCTaBfiEHNA TOCYAAPCTBEHHbIX W MYHUUMMANbHbIX YCNyr W deaepanbHbIMn
opraHamMmy WCMOMHUTENbHOW BNAcTW, OpraHamuM rOCYAAPCTBEHHbIX BHEOKAXKETHbIX
(PoHOOB, OpraHamu rocygjapcTBeHHoM Bnactu cybbektoB Poccuiickon dPeapepauuu,
opraHamum MeCTHOro caMoynpaBfeHus.

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHoM 21 Oekabpsi 2004 2. N 171-@3 cmamebs 43 usnoxeHa 8 HO8oU
pedakuyuu

Cm. mekem cmambu 8 rnpedbidyweu pedakyuu
Cratba 43. OTBETCTBEHHOCTb 3a HapyweHue npaB noTpedutenen,
YCT@HOBSEHHbIX 3aKOHaMW U MHbIMW HOPMAaTMBHbLIMU MPABOBLIMU aKTamu
Poccuinckon depepaumn
FTAPAHT:
CM. JHuMKknoneauu, NosvUMK BbICLUMX CYyOOB M ApYrne KOMMEHTapum K ctatbe 43
HacTosLllero 3akoHa

CMm. cxemy "OTBETCTBEHHOCTb 3a HapylleHWe 3akoHofaTenbCTBa O 3awuTe npas
notpebutenen"
3a HapyweHue npaB notpebutenen, YCTAHOBMEHHbLIX 3aKOHAMW W  WUHbLIMK
HOpPMaTMBHbLIMWN NPaBOBbIMK akTaMn Poccuickon ®enepauum, npogasel, (MCNOMHUTENDb,
N3roToBUTENb, YMNONIHOMOYEHHAs opraHn3auust UNu ynosTHOMOYEHHbIA NHOMBUAYaNbHbIN
npegnpyHuMaTtenb,  UMMNopTep) HeceT  aAMUHUCTPATMBHYIO,  YrOSIOBHYHO UMK
rpaXkgaHCKo-NpaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBMW C  3aKOHOA4ATENbCTBOM
Poccunckon denepaunn.

WHdopmaLums 06 naMeHeHusx:

Cmamebs 44 usmeHeHa ¢ 29 mapma 2019 e. - @edeparbHbil 3akoH om 18 mapma
2019 a. N 38-03

CMm. npedbidywyro pedakyuto
Cratba 44. OcyuwecTBrneHve 3awmTbl npaB notpebutenen opraHamm MeCTHOro
camoynpaBrieHus
FTAPAHT:

CM. JHuuMknoneauu, No3vUMKM BbICLUMX CyOOB M APYrMe KOMMEHTapum K ctatbe 44
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HacTosiwero 3akoHa

Cm. MeTtoguyeckue pekomeHOauuMM ANA OpraHoB MECTHOro camoynpaBreHus no
opraHmsauum 3alwnTbl NnpaB notpebutenen (paspabotaHHbie MAT P®)
B uenax 3awutbl npaB notpebutenen Ha TeppuUTOpPUN  MYHULMNANBHOrO
obpa3oBaHusa opraHbl MECTHOrO camoynpasreHns Bnpase:
paccmaTpuBaTb ObpalueHna notpebutenen, KOHCYNbTUPOBATb MX MO BONpocam
3awuTbl Npas notTpebutenen;
obpawaTtbCs B cyabl B 3awuTy npaB notpebutenen (HeonpeneneHHoro kpyra
notpedutenen);
paspabaTbiBaTb MyHULMNANbHbIE NPOrpamMMbl MO 3alMTe nNpae noTpeduTenen.
Mpn BbiSBNEHUM nNO obpaweHnto notpedbutens TosapoB (paboTt, ycnyr)
HeHagnexallero kKayecrtBa, a Takke oOnacHblX Afs XXW3HW, 300pOBbHA, UMyLLecTBa
notpebutenenm U1  OKpyXawLwen cpedbl oOpraHbl MECTHOro  camoyrnpaBreHns
He3ameanuTenbHO M3eeLlarT 06 3ToM heaepanbHble opraHbl UCMOMHUTENBHOW BRacTy,
OCYLLECTBIAKOLLME KOHTPOSb 32 Ka4eCTBOM 1 6e30nacHOCTb0 ToBapoB (paboT, ycnyr).
YT1paTtuna cuny ¢ 29 mapta 2019 r. - ®egeparnbHbiv 3akoH oT 18 mapta 2019 r. N
38-93

WHdopmaumns 06 naMeHeHusx:

Cwm. npeodbIdywyto pedaKkyuro.

®eldeparnbHbiM 3akoHoMm 21 dekabps 2004 2. N 171-O3 cmambs 45 u3noxeHa 8 HogoU
pedakuyuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 45. NpaBa obwecTBEHHbIX 06BeANHEHUI NOTpedbuTenen (Mx accoumnaymnm,

CO030B)
FAPAHT:

CM. JHumknoneamu, nosuUMM BbICLUMX CYyLOB WM ApyrMe KOMMeHTapuu K ctatbe 45
HacTosLllero 3akoHa
1. NpaxgaHe BnpaBe 06beANHATLCS Ha 4OOPOBOSILHOM OCHOBE B OOLLECTBEHHbIE

obbeanHeHns notpebutenen (Ux accoumaumun, cok3bl), KOTOPblE OCYLLECTBIISAIOT CBOH
AEeATeNbHOCTb B COOTBETCTBUM C yCTaBaMW yKasaHHbIX 00beanHeHUn (UX accouumauunm,
CO030B) U 3akoHodaTenLcTtBoM Poccunckon ®eagepaumn.

WHdopmaLmsi 06 n3MeHeHusIX:

[lyHkm 2 u3meHeH c¢ 19 asaycma 2024 2. - ®eldeparsibHbil 3akoH om 8 asaycma

2024 2. N 232-@3

CM. npedbidywyro pedakyuto

2. ObwecTBeHHble 0b6beanHeHus notpebutenen (Ux accoumaumun, Cor3bl) AN
OCYLLIECTBIIEHMSI CBOMX YCTaBHbIX Liefien BnpaBse:

yyactBoBaTb B paspaboTke obs3atenbHbix TpeboBaHum K ToBapam (paboTtam,
ycryram), a TaKke TMpPOEeKTOB 3aKOHOB M WHbIX HOPMaTMBHbLIX MPaBOBbIX aKTOB
Poccuinickon ®epepauuun, perynupyrowmx OTHOWeHMs B obnactv 3awmtbl npas
noTpedurenen;

NPOBOANTL HE3aBUCUMYIKO IKCMepTU3y KadecTBa, BesonacHocTn ToBapoB (pabor,
ycrnyr), a TakkKe COOTBETCTBMS MNOTPebUTEnbCKMX CBOWCTB TOBapoB (paboT, ycnyr)
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3asiBrIeHHOW npoaasuamMu (M3roToBUTENAMMU, UCMIONHUTENSAMU) MHAPOPMALIUN O HUX;

OCYLLECTBNATbL OOLLECTBEHHLIN KOHTPOMb 3a cobntogeHnem npas notpeburtenen un
HanpaBnsiTb B OpraH rocygapCTBEHHOro Hag3opa U opraHbl MEecTHOro camoyrpasBieHns
MHoOpMaLMI0 O drakTax HapyweHun npaB notpebutenen Ans NpoBedeHUs MPOBEPKU
9TnX PaKTOB N MPUHATUA B Crydae UX NOATBEPXKAEHUSA MeP MO NPEeCeYeHU0 HapyLUEeHUN
npae notpebutenen B npegenax MOMHOMOYMA YKa3aHHbIX OpraHoB, y4acTBoBaTb B
npoBegeHUN JKCNepTu3 no akTam HapyweHurn npaB noTtpebutenenm B CBA3UM C
obpaiwieHusamn noTtpedbutenen. [lpn ocywecTBNeHMn OOLECTBEHHOIO KOHTPONS
obuiecTBeHHble 00beauMHeHust noTpebutenen (Mx accoumauuun, cor3bl) He BhpaBe
TpeboBaTb OT u3roToBUTENEN  (MCNOMHUTENEN, MNPOAABLOB,  YMNONTHOMOYEHHbIX
opraHusauumm nnm YNONTHOMOYEHHbIX NHOMBMAOYaNbHbIX npegnpuHUMaTenen,
MMNOPTEPOB) NpeaCTaBfieHNne [OOKYMEHTOB (BbINOMIHEHME [OencTBuir), 0643aHHOCTb
npeacTtaBneHns (BbIMOSIHEHNSA) KOTOPLIX MO TpeboBaHMIo NOTpebuTens He ycTaHOBIEHA
3aKOHOM;

pacnpocTpaHaTb MHOopMauMio O npaBax noTpedbutenen U o0 HeobXoauMblX
OENCTBUAX NO 3awuTe 3TMX NpaB, O pe3ynbTaTtax CpaBHUTENbHbIX WUCCNeLOBaHUN
KadyecTBa TOoBapoB (paboT, ycnyr), a TakkKe MWHYH WHOpmMauuno, KoTtopas 6byaer
cnocobcTBOoBaTb peanu3auum npaB U 3aKOHHbIX  UHTEPEecoB noTpebutenen.
[My6nnkyemble oOLecTBEHHbIMXU 0ObeauHeHUsMU noTpebutenen (ux accoumaunamm,
COK3aMK) pesynbTaThl CPABHUTENbHbLIX UCCIIEA0BaHM Ka4yecTBa ToBapoB (paboT, ycnyr)
He SBNAKTCA peKnamou;

BHOCUTb B dbedepanbHble oOpraHbl MCNOMHUTENbHOMW BIacTW, OpraHuM3auuu
NpeanioXeHns O NPUHATMM Mep NO MNOBbILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBIIEHMIO MNPOM3BOACTBA W peanu3auum TOBapoB (BbIMNOMNHEHUst pabor,
OoKasaHusa YCrnyr), No OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX NpeabsBNsieMbiM K HMM W YCTAHOBMEHHbIM 33aKOHOL4ATefIbCTBOM
Poccurckon degepaumm o TEXHUYECKOM perynmpoBaHnmn obsisatenbHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl MNpPOKypaTypbl M denepanbHble OpraHbl MCNOSTHUTENbHOM
BNactTu wmaTtepuanbl O MPUBAEYEHMM K OTBETCTBEHHOCTM IML, OCYLLECTBISIOLMX
NPOM3BOACTBO WM peanu3auuio TOBapoB (BbINOMHEHME paboT, okasaHwe Yycnyr), He
COOTBETCTBYIOLUNX MNPEObSABNSEMbIM K HUM 00si3aTenbHbIM TpeboBaHMsM, a Takke
Hapylwawwmnx npaeBa noTpedbutenen, yCTaHOBMEHHbIE  3aKOHAMW W UHbLIMWU
HOpPMaTUBHbLIMM NPaBOBbIMK akTamun Poccuinckon ®enepaumm;

obpawaTtbCss B OpraHbl MNpoKypaTypbl C npocbbamMun MpUMHECTU MNpPOTECTbI O
NPU3HaHMM HEAENCTBUTENbHLIMU aKTOB doedeparnbHbiX OpPraHoB WCMOMHUTENBHOWN
BNacTu, akTOB WCMOSMHUTENbHbLIX OopraHoB cybbekToB Poccuickon depepauumn m akTos
OpraHoB MECTHOro caMoynpasneHusi, NPOTUBOPEYaLLMX 3aKOHAM U UHBbIM PETYNNPYOLLM
OTHOLWEHNA B obnacty 3awuTbl npaB noTpedbutenen HoOpmMaTUBHbLIM MPaBOBbLIM akTam
Poccunckon depnepaunn;

obpawaTtbCcs B cyabl C 3asdBfIEHNAMM B 3alUUTy npaB notpebutenem n 3akoHHbIX
MHTEPECOB OTAESNbHbLIX NoTpebuTenen (rpynnel noTpedutenen, HeonpeaeneHHoOro Kpyra
noTpedurenen);

y4yacTBoBaTb COBMECTHO C OpraHOM rocyfapCTBEHHOro Haasopa B oopMMpoOBaHNN
OTKPbITbIX M 0BLLEOOCTYMHbIX FOCY4apPCTBEHHbLIX MHPOPMAaLMOHHBLIX pecypcoB B obracTtu
3awmTbl NpaB NoTpebuTenen, kayectea n 6esonacHoCcTn ToBapos (paboT, ycnyr).
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

NHdbopmaLums 06 naMeHeHunsIx:

®edeparnbHbiM 3akoHom om 18 urona 2011 e. N 242-@3 6 cmambio 46 8HECEHbI
usMeHeHusi, ecmynarujue 8 cusy ¢ 1 asaycma 2011 e.

Cm. mekem cmambu 8 rpedbidyweu pedakyuu
Cratbsa 46. 3awuTta npaB WM 3aKOHHbIX WMHTEPECOB HeonpeaerieHHOro Kpyra
notpeburtenen
FTAPAHT:
CM. BHumknonegumm, nosvUMM BbICLUMX CYyOOB WM OpPYyrMe KOMMEHTapuu K ctaTbe 46
HacTosLlero 3akoHa

OpraH rocygapCTBEHHOro Hag3opa, oOpraHbl MEeCTHOro  camMoyrnpaBrieHus,
obulecTBeHHble 00beanHeHUst noTpebutenen (MX accouymaumn, Cor3bl) Brpase
npeabsBnsaATb UCKM B CyAbl O MPEKpPALLEHMM MPOTUBOMNPABHLIX AENCTBUA NU3roTOBUTENS
(ucnonHuTens, npogaBua, YNOSTHOMOYEHHOW OpraHM3auuMm Wnn  YNOAHOMOYEHHOrO
NHOVBMOYANbHOrO npeanpuHUMaTens, uMnoptepa) B OTHOLUEHUMM HeonpeneneHHoro
Kpyra notpebutenen.

[Mpy yooBnNeTBOPEHUM TaKOro McKa cyd 00si3biBaeT NpaBOHapYLUNTENS OOBECTU B
YCTaHOBIIEHHbIN CyAOM CpPOK 4epe3 cpeactBa MacCoBOW MHopmMauuM UM UHbIM
crnocobom A0 ceefeHus notpebutenen pewenve cyaa.

BcTynvBliee B 3aKOHHYKO CUily pelleHMe cyda O MNpPU3HaHMM  OENCTBUN
nsrotoButena  (ucnomHuMTend, npogasua, YMNOAHOMOYEHHOW  oOpraHuM3aumm  unm
YNOSTHOMOYEHHOIo NHOVBUOYaNbHOro npeanpuHuMaTens, nmnopTepa)
NPOTUBONPAaBHLIMW B OTHOLLEHUM HEOoNpeaeneHHoro Kkpyra notpebutenen obssaTenbHO
Ans cypa, paccmaTpuBaloLero MCK notpebutena o 3awuTte ero npas, BO3HMKLIMX
BCreACTBME HACTYNMEHNS rpaXKaaHCKO-NpaBoBbIX MOCeACTBUA OENCTBUN U3roTOBUTENS
(vcnonHuTens, npogasua, YMNOSIHOMOYEHHOW OpraHuM3auunM WM yrnoriIHOMOYEHHOrO
MHOMBMAYaANbHOIrO NpeanpuHUMaTens, UMnopTepa), B 4acTu BONPOCOB, UMENU NI MECTO
TakMe OenCTBUS U COBEPLUEHbI NI OHU M3roToBUTESNEM (MCMOMHUTENEM, NpPoaaBLOM,
YNOSTHOMOYEHHOM opraHusauuen nnm YNONHOMOYEHHbIM NHONBUAYaIbHbIM
npegnpuHUMaTenem, UMNOPTEPOM).

OOHOBPEMEHHO C YOOBMETBOPEHMEM WUCKa, NPEabSBEHHOr0 OOLECTBEHHLIM
obbeanHeHnem noTpedbutenen (Mx accoumauuen, Cco3oM), opraHamm MeCTHOro
camoyrnpaBfieHUs B MHTEpPecax HeonpeaeneHHoro Kpyra notpeburenen, cya npuHMMmaeT
peweHne O Bo3MeweHMM obllecTBEHHOMY oObeauHeHuto noTpebutenen  (Mx
accoumaumm, corosy), opraHam MeCTHOro camMoyrpaBfieHUsi BCEX MOHECEHHbIX Mo aeny
CcynebHbIX M3aepXKek, a TakKe MHbIX BO3HMKLWINX A0 obpalleHnsa B cyd M CBSA3aHHbIX C
paccMOTpPEeHMEM aena HeobXoaMMbIX pacxonoB, B TOM YMCIE pacxogoB Ha NPOBeAEHUE
HE3aBUCUMOW SKCNepTM3bl B Crydae BbISIBIEHUS B pe3ynbTaTe NPOBEAEHUS Takow
9KCnepTu3bl HapyLweHust ob6aszaTenbHbIX TpeboBaHWn K ToBapaMm (paboTtam, ycryram).

MpesngeHT Poccunmnckon denepaunm B.EnbuunH

Mocksa, [lom CoBeToB
7 pespana 1992 roga N 2300-
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