7 pespans 1992 cooa N 2300-1

POCCUMCKAS ®EJEPAIIUA
3AKOH

O 3AILMTE NIPAB IOTPEBUTEJIEN

(B pen. @enepanbhbix 3aKk0HOB OT 09.01.96 N 2-@3, ot 17.12.99 N 212-®3, ot 30.12.2001 N
196, ot 22.08.2004 N 122-@3, o1 02.11.2004 N 127-@3, o1 21.12.2004 N 171-P3, oT
27.07.2006 N 140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N
234-@3, ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N
133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3, o1 05.05.2014 N 112-®3, o
13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N
81-®3, ot 04.06.2018 N 133-®3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-D3, o
18.07.2019 N 191-@3, ot 02.12.2019 N 425-03 (pex. ot 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-P3, ot 01.05.2022 N
135-@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, oT
08.08.2024 N 232-®3)

Hacrosimuii  3akoH peryaupyeT OTHOIIEHHS, BO3HHUKAIONIME MEXIY NOTpPeOUTENsIMH U
HU3TOTOBUTCIISIMU, HCIIOJHUTCIISIMU, HMIIOPTCpaMM, HOpoJdaBUaMH, BJIaACIbLAMH arperaTopoB
uHpopManuu o ToBapax (yciayrax) Hpu TNpoJa’ke TOBAPOB (BBINOJIHEHUU pPaldOT, OKa3aHUH
yCIIyT), YCTaHABJIMBAET IpaBa MOTpeOUTeNei Ha mpuoOpeTeHne ToBapoB (paboT, yciIyr)
HQ/IJISKAIIEr0 KadyecTBa M OE30MacHbIX JAJS JKU3HH, 3/0POBbs, MMYILECTBA MOTpedUTeNned u
OKpYy)Xarolllel cpefpl, MoiaydeHue uHpopMaluu O ToBapax (pabortax, yciayrax) U o0 HX
M3TOTOBUTENSIX (MCIIONHUTENSAX, NPOJABLAX), O BIAJeNblaXx arperaTopoB HHpoOpMaluud o
ToBapax (yciyrax), MpoCBeIIeHUE, TOCYJAPCTBEHHYIO U OOIIECTBEHHYIO 3aIIUTy UX HHTEPECOB,
a TakXe OINpenesieT MEXaHW3M peaju3alMu 3TUX Mpas. (B pel. DenepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-D3)

OcHoBHBIC IMOHATHSA, UCITIOJIB3YCMBIC B HACTOAIIEM 3aKkoHe:

noTpeOuTens - TpaKIaHWH, HUMEIOIIMNA HaMepeHHe 3aKa3aTb WIM MpuodpectH JHbo
3aKa3bIBAlONINM, MPHOOpETAloUil WIM  UCHOJB3YIOUIMM  ToBapbl  (paboThl,  YCIIyTH)
UCKJIIOUUTENIBHO I JIMYHBIX, CEMEWHBIX, JOMAllHUX M MHBIX HYXJ, HE CBS3aHHBIX C
OCYILIECTBICHUEM IPEANPUHUMATENILCKON AedrenbHOcTH; (B pea. dexepanbHOro 3akoHa OT
17.12.99 N 212-®3)

M3TOTOBUTENb - OPTaHU3alMsl HE3aBUCHMO OT €€ OpPTraHU3al[MOHHO-TIPAaBOBOW (POPMBI, a Takxke
WHIUBUAYAIbHBIN PEeINpUHUMATENb, IPOU3BOISIIUE TOBAPHI IS PeaTu3alii MOTPEOUTENIM;
(B pen. DenepanbHoro 3akona ot 17.12.99 N 212-03)
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UCIIOJHUTEINb - OpraHM3alusl HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPaBOBOM (DOPMBI, a Takxke
WHIMBUYAIBHBIA MPEIIPUHUMATENb, BBINOJHSONIME PAaOOThl WM OKAa3bIBAIOIIME YCIYTH

MOTpeOUTENSIM 1O BO3ME3HOMY 10roBOpY; (B pen. denmepanpHoro 3akona or 17.12.99 N
212-D3)

NpOJaBelrl - OpraHu3alMs HE3aBUCHMO OT €€ OpraHM3alMOHHO-TIPaBOBOW (opMBI, a TaKxke
WHIMBUYAIBHBIA TPEANPUHIMATENb, PEATHU3YIONIME TOBaphl MOTPEOUTENSIM MO JOTOBOPY
KyIIu-niposiaxu; (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-@3)

Ao63arr - Yrparun cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTAaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE ToBapa (pabOThl, YCIyTH) WIH
00s13aTeNIbHBIM TPEOOBAHUSM, ITPEITYCMOTPSHHBIM 3aKOHOM JIM0O B YCTAHOBJICHHOM UM TIOPSIJIKE,
Wi YyCJIOBHAM  J0OroBOpa, (HpI/I HUX OTCYTCTBUHM WK HCIOJHOTC yCJIOBI/Iﬁ OOBIYHO
MPEIbSIBIIEMBIM TPEOOBAHUSM), HITH LEJSM, JUII KOTOPBIX TOBap (paboTa, yciyra) Takoro poja
O6bI‘-IHO HCIIOJIB3YCTCA, WM LCJIAM, O KOTOPLIX IIPOJAABEI] (I/ICHOJ'IHI/ITGJ'II)) 6I)IJI IIOCTaBJICH B
M3BECTHOCTh TMOTPEOHTENEeM NPU 3aKIIOYCHUU J0TOBOpa, WK 00pa3ily U (WJIK) OMUCAHUIO MPU
MpoaXke ToBapa 1o oopasny u (WiH) 1o onucanuio; (B pen. PenepaibHbIX 3akoHOB 0T 17.12.99
N 212-®3, ot 25.10.2007 N 234-D3)

CYILECTBEHHBIII HEIOCTaTOK ToBapa (paboThl, YCIYyrd) - HEYCTPAHUMBIH HEJOCTATOK WU
HE/IOCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEH 0e3 HecOpa3MEepHBIX PACXOJO0B WM 3aTpaT
BPEMEHH, WIIN BBISABISICTCS] HEOJHOKPATHO, WM MIPOSIBIISICTCS. BHOBD IIOCJIE €T0 YCTPAaHSHHUS, WU
npyrue monoOHbeie HemoctaTku; (B pen. PDemepanbHbix 3akoHoB OT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yCIIyTH) - 0€30MacHOCTh TOBapa (paboThl, YCIIYTH) IS KU3HU,
3JI0pOBbsI, UMYIIECTBA MOTPEOUTENST U OKPYXKAIOMICH Cpeabl MpU OOBIYHBIX YCIOBHUSX €ro
WCIIOJIb30BAHUS, XPaHCHHSI, TPAHCIIOPTUPOBKU M YTHIIM3AIMH, a TaKKe 0€30MacHOCTh mporiecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIYTH);

YIIOJIHOMOYEHHAs] ~ M3rOTOBHUTENEM  (IPOJABLOM) OpraHu3alus WIM  YIOJHOMOYEHHBIH
M3roToBUTENEM (TIPOAABIIOM) MHAWBUYAJIbHBIM MpeaNpUHUMATENb (Jajlee - YHOJTHOMOYEHHAs
OpraHu3alysl WM YIOJHOMOYEHHBIH HWHIMBUAYaAJIbHBIH NpeANpUHUMATENb) - OpraHu3aIus,
OCYLIECTBJISIOIIAsl ONPEIEICHHYIO ACITENbHOCTD, NI OPTaHM3alMs, CO3JaHHasl Ha TEPPUTOPUHN
Poccuiickoit ®enepanuu  u3roroButeneM (MpoAaBIOM), B TOM YHCIE€ HMHOCTPAHHBIM
M3rOTOBUTENEM (MHOCTPAHHBIM TPOJAABIIOM), BBIMOJHSIONIME OIpeAeTeHHble (DYHKIUU Ha
OCHOBAHHU JIOTOBOPA C M3TOTOBHUTEIEM (MPOJABIIOM) M YHNOJIHOMOYEHHbIE UM Ha NMPHUHATUE U
yIOBJIETBOpEHUE TpeOOBaHUI MOTpeOUTENell B OTHOIIEHUH TOBapa HEHaJJIEXKalllero KayecTBna,
1100 MHIMBUAYAJIBHBIN MpEeANpPUHUMATENb, 3apEerUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoii
@Oenepaniv, BBIIOJHAIONIUMN  ompeAeNeHHble (YHKIMM HAa OCHOBaHMM JIOTOBOpa C
M3rOTOBHUTENEM (TIPOJABIIOM), B TOM YHCJIE C MHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM
MpPOJABIOM), U YIOJHOMOYEHHBIH MM Ha TNpPHUHITHE U YJIOBIETBOPEHHE TpeOOBaHUM
notpeOuTeneil B OTHOIIEHUH TOBapa HEHAJIEXallero kayecTsa; (B pea. denepaibHOro 3aKoHa
or 21.12.2004 N 171-D3)

UMIOPTEP - OpraHM3alus HE3aBUCHMO OT OpraHU3alMOHHO-TIPABOBOW  (opMBl MM
VHJMBHUIYAJIbHBIN MTPEAIPUHUMATEIND, OCYIIECTBIIAIOIINE UMIIOPT TOBApa JJIs €ro MOCieayomen

peanuzauun Ha Ttepputopun Poccuiickoit ®denepanuu; (B pea. PeaepanbHOro 3akoHa OT
21.12.2004 N 171-®3)
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BIIJIENIel] arperatopa MHQpopManuu O ToBapax (yciayrax) (majgee - BIajenel arperaropa) -
OpraHm3anysi HE3aBUCUMO OT OpPraHU3alMOHHO-TIPABOBOW (OpPMBI MO0 HHIUBUIYATHHBIN
MpealpUHUMATeb, KOTOpPbIE SBIISIFOTCS BialeibllaMH TMPOTPaMMbl JJIL  AJIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MallMH W (WIM) BiaJeiabllaMyd cadTta W (WIM) CTpaHUIBl calTa B
MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW ceTh "MHTepHeT" M KOTOphIE NPEIOCTaBISIOT
MOTPEOUTENI0 B OTHOIICHUH OIPEICICHHOTO ToBapa (yCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C TPEAJIOKEHHEM TMpojJaBla (UCHOJHUTENs) O 3aKIYeHHH JIOrOBOpa
KYIUTU-TIPOJIAXKH TOBapa (0roBOpa BO3ME3HOTO OKa3aHUs YCIYT), 3aKIIOUUTH C IPOJIABIIOM
(MCTIONHUTENIEM) JOTOBOP KYIUIM-TIPOJAXXH (JOTOBOP BO3ME3IHOTO OKa3aHUsSl yCIYyT), a Takke
MIPOU3BECTH MPEIBAPUTENBHYIO OIUIATY YKA3aHHOTO TOBapa (yCIyrH) MyTeM HaJUYHBIX PacCue€TOB
nub0 mepeBoja ACHEXKHBIX CPEACTB BIIAJENbIly arperaropa B paMKax MpPUMEHSEMBIX (opm
OC3HAIMYHBIX PACYETOB B COOTBETCTBUU C HYHKTOM 3 cratbu 16.1 Hacrosimiero 3akoHa u
®enepanbHbiM 3akoHOM OT 27 wtoHs 2011 roma N 161-®3 "O HanuMoHaIbHOW IUIATEKHOM
cucteme". (B pea. PeaepanbHbix 3akoHOB OT 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nasa |. O01mue moJj1o:xeHus

Crarps 1. IIpaBoBoe peryJiupoBaHue OTHOIIEHUH B 00J1aCTH
3allMThI IPAB MOTpPeduTeIeH

1. OTHOHIEHMSI B 00JIACTH 3aLUTHI IPaB MOTPEOUTENEH peryIupyrorces I'paxk/1aHCKUM KOJAEKCOM
Poccuiickoit ®@enepannu, HaCTOALUIMM 3aKOHOM, APYIMMHU (eAepalbHbIMU 3aKOHAMHU (Janee -
3aKOHBI) ¥ IPHHUMAEMBIMH B COOTBETCTBUY C HUIMHU MHBIMH HOPMAaTHBHBIMH ITPABOBBIMU aKTaMH
Poccuiickoit ®enepanuu. (B pea. PenepaipHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurennbctBo Poccuiickoit ®enepanuu He BOpaBe Nopydarh (eaepanbHbIM OpraHam
UCTIOJTHUTENIbHOM BJIACTU MPUHUMATh aKThl, COJIEpIKaIlle HOPMBI O 3allUTe MpaB MOTpeOuTeNeH.

[IpaButensctBo Poccuiickoii denepanuu BhpaBe H3AaBaTh A MOTPEOUTENs W MPOJAABIA
(M3roTOBUTENS, WCIOIHUTENSI, YIOJHOMOYCHHOM OpTraHM3alldd WM  yIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO  MpEANpUHUMATENsI, UMIOpTepa, BIajenblia arperatopa) IpaBuUia,
o0s13aTeIbHBIC TIPU 3aKIIOYEHUN U UCTIOTHEHUH IMYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3ZHUYHOMN
KYIUTH-TIPOJIAKH, SHEPTOCHA0KEHHS, IOTOBOPOB O BBHIMOJIHEHUH paboT U 00 OKa3aHUH YCIyT). (B
pen. ®enepanbHbix 3aK0HOB OT 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

Ao3arr - Yrparun cuiny. (B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Cratba 2. MexkayHapoaHbie 10roBopbl Poccuiickoii @enepanun

1. Eciim mexayHapoaHsIM poroopom Poccutickoin denepanuy yCTaHOBIICHBI MHBIE IIpaBUia O
3alIUTe NpaB NOTpeOUTeNei, 4eM Te, KOTOpble MPelyCMOTPEHBl HACTOSIIUM 3aKOHOM,
IMPUMEHSIOTCS MpaBHIa MEXKIYHapoAHOro joroeopa. (B pexa. degepasbHOro 3akoHa OT
08.12.2020 N 429-®3)

2. PemeHuss MEXroCyJapCTBEHHBIX OpraHOB, TMPHHSATHIE HA OCHOBAaHWHU IMOJIOKECHHI
MEKIYHApOAHBIX A0roBopoB Poccuiickoir denepanuu B UX UCTOJIKOBAHWH, IPOTHBOPEYALLEM
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Koncrurynuu Poccuiickoit ®denepannu, He noaiiexar ucnoinenuto B Poccuiickoit deneparum.
Takoe mpoTHBOpedHEe MOXET OBITh YCTAHOBJICHO B TOPSIKE, OMpEAceHHOM (eaepatbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pen. denepanbroro 3akoHa ot 08.12.2020 N 429-03)

Crarbs 3. IIpaBo norpeduTesie HA MPOCBelIeHUE B 00J1aCTH
3alMThI MPAaB MOTPeOuTEIeH

1. IlpaBo moTpeOuTeneii Ha TMPOCBEIICHHWE B 00JACTH 3allUTHI IpaB TMOTPEOUTENCH
obOecrieunBaeTcs MOCPEACTBOM BKIIFOUEHHUS COOTBETCTBYIOIIUX TpeOoBaHWN B (heaepaabHbIC
rocyJapcTBEHHbIE 00pa3oBaTEIbHBIC CTAHIAPTBI W 00pa30BaTENIbHBIC MPOTPAMMBI, a TaKKe
MOCPEJICTBOM OpPraHM3alMU CHCTEMBbl HWHpOpMauuu noTpedureneid o0 WX mpaBax U O
HEOOXOUMBIX JACHCTBUAX IO 3amuTe dTUX IpaB. (B pea. denepanpHbix 3akoHoB oT 02.07.2013
N 185-®3, or 11.06.2021 N 170-D3)

2. B memsx peanusanuu rnpaBa MoTpeOHMTENell Ha NPOCBElIeHWE B O0JACTH 3allUTHI ITIpaB
nOTpeOUTeNel OpraH TOCYIapCTBEHHOIO Haa30pa OCYIIECTBISIET (OPMHUPOBAHHME U BEJCHUE
OTKPBITOTO W OOIIETOCTYIMHOTO T'OCYAapCTBEHHOTO WH(OPMAIMOHHOTO pecypca B 00JacTu
3alIMTHl TpaB MOTpPeOUTENeH, KayecTBa W 0E30MacHOCTH TOBapoB (paboT, yciyr) B HOpSJKE,

ycranoBieHHOM lIpaBurensctBom Poccuiickori ®enepauuu. (B pen. denepanbHOro 3aKoHa OT
11.06.2021 N 170-®3)

Crarps 4. KayecTBO TOBapa (padoThl, YCJIYIH)

1. TlpomaBen (uMcCHoOJHHUTENb) OO0s3aH TepeiaTh MOTPEOUTEN0 TOBap (BBIMOJHUTH PadOTY,
OKa3aTh YCIIYTy), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. Ilpu OTCYTCTBMM B JOTOBOpE YCIOBUH O KauecTBe ToBapa (paboThl, yCIyrd) NpojaBell
(ucnosmmHUTENH) 00s3aH TepeaaTh MOTPeOUTET0 TOBAap (BBIMOJHUTH PAadOTYy, OKa3aTh YCIYTY),
COOTBETCTBYIOLIMM OOBIYHO MNpPEIbSBISAEMBbIM TpPEOOBAaHMSIM W TPUTOAHBIA Ui Lenei, s
KOTOpBIX TOBap (paboTa, yciayra) Takoro pojaa oOblYHO Hcmoib3yeTcs. (B pen. denepaabHOro
3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu nmpoaaser (UCTIOMHUTENB) TIPH 3aKJIFOUYEHUH JJOTOBOPA OBLIT MOCTABJICH MOTpeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IENsX MpUOOpeTeHus ToBapa (BBIMOTHEHHUS pPaOOTHI, OKa3aHUs
YCIIYTH), TpoaaBell (MCIOJHUTEINb) 00s13aH MepeaaTh NOTPEOUTEN0 TOBAp (BBIMOIHUTE padboTy,
OKa3aTh YCIYTY), IPUTOIHBIN /I UCTIOIB30BAHUS B COOTBETCTBUM C STUMU IEIISIMHU.

4. Tlpu mpomaxke TOBapa Mo oOpasiy u (WIKM) ONUCAHMIO MpojaBel] o0s3aH IepenaTh
NOTPeOUTEII0 TOBApP, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIH) OMHUCAHUIO.

4.1. Tlpu npopaxxke OTIEIbHBIX BUIOB TEXHUYECKH CJOKHBIX TOBAapOB C MPEABAPUTEIIHHO
YCTAaHOBJICHHBIMH TIpOTpaMMaMU JIJIsi DJIEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIUH TOTPEOUTEIIO
o0ecrneunBaeTcss BO3MOKHOCTh UCIOIB30BaTh OTIEIBbHBIE BUIBI TEXHUYECKU CIIOKHBIX TOBApOB
C TpEeIBApUTEIBHO YCTAHOBJICHHBIMH MpPOTPAaMMaMU IS AJCKTPOHHBIX BBIUHUCIUTEIHHBIX
MallliH, CTpaHaMu MPOMCXOXKACHUS KOTOPBIX sBIsIOTCS Poccuiickas dexepauust wiM apyrue
rocygapcTBa - WieHbl EBpa3MiicKOTO SKOHOMHYECKOTO coOro3a. IlepedeHp OTIenbHBIX BHUIOB
YKa3aHHBIX TEXHUYECKH CIJIOKHBIX TOBApOB, MOPANOK COCTaBICHUS M BEACHUS TNEPEUHs
porpamMM JIJIsl AJIEKTPOHHBIX BBIYMCIMTENIBHBIX MAIINH, CTPAaHAMH MPOUCXOKICHHUSI KOTOPHIX
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saBisitoTcss  Poccuiickas @epepanusa WM Jpyrue TrocylapcTtBa - uieHbl EBpaszuiickoro
HKOHOMHYECKOTO COI03a U KOTOPBIE JOJDKHBI OBITH MPEIBAPUTEIILHO YCTAHOBIICHBI, U MOPSIOK
WX IMPEJIBAPUTENBHON YCTAaHOBKH, BKJIIOYas TPeOOBaHUS K (PYHKIIMOHUPOBAHUIO, ONPEAEISIOTCS
IIpaButensctBoM Poccuiickoit ®@enepanuu. (B pen. PepepanbHoro 3akoHa or 02.12.2019 N
425-D3 (pen. ot 22.12.2020))

[IpenBapuTeIbHO yCTAHOBJIEHHBIE HPOrPaMMBbl /ISl 3JEKTPOHHBIX BBIYHMCIMTENBHBIX MAallMH,
UCIOJIb3yEeMble MOTPEOUTENEM Ha OTIENbHBIX BHJIAX TEXHHUUYECKHU CIIOKHBIX TOBApOB JUIS
IocTyna K uWHPOpMalMKM Ha caidTtax B HHGOPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"NuTepHer", NOJKHBI OOeCIeYMBaTh BO3MOXXHOCTh HCIOJIb30BaHUS 0€3 JOMOIHUTEIbHBIX
HacTpoeK (M0 YMOJYaHUI0) MOUCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKICHUSI KOTOPOU SIBIIAETCS
Poccuiickas @epepauust win Opyrue rocyAapcrBa - ujieHbl EBpa3suiicKoro 3KOHOMHYECKOTO
Cor03a, B Mopsjake, ycraHoBieHHOM [IpaButenbctBoM Poccuiickoit @enepanmu. TpeboBanus k
YKa3aHHOM MOUCKOBOM CHCTEME U MOPSAOK €€ OnpeeseHusl ycTaHaBauBatoTcs [IpaBurenscTBoM
Poccuiickoit ®@enepauun. (B pen. denepanbHoro 3akona ot 02.12.2019 N 425-03 (pen. or

22.12.2020))

[IpenBapuTEIIbHO yCTaHOBJIEHHBIE IPOrPaMMBbl ISl 3JEKTPOHHBIX BBIYHCIMTEIBHBIX MAallWH,
HCIIOJIb3yeMble TIOTPEOUTEIEM Ha OTAENBbHBIX BUAAX TEXHUYECKH CIOXHBIX TOBApOB, JIOJKHBI B
TOM 4YHCJIE BKJIIOYATh IPOrpaMMy [UIsl JJEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIUH, KOTOpas
IpelHa3HayeHa JMJisi IIOMCKa, MPOCMOTpa U MNPUOOPETEHHs] MpOorpamMm Ui 3JIEKTPOHHBIX
BBIUMCIIUTENIBHBIX MAIllMH, HPUMEHSEMbIX MOTPEOUTENAMU C MCIOJIb30BAaHUEM TEXHUYECKU
CIIO)KHBIX TOBapoB (llayiee - €IUHBIA Mara3uH NPWIOKEHUH), U (YHKIMOHUPOBAHUE KOTOPOU
OCYILLIECTBISCTCS C YYETOM OCHOBHBIX IPHHLMIOB, YTBEPXkJaeMbIX (heepalbHbIM OpraHoM
WCTIOJTHUTENIBHOW ~ BJIACTH, OCYIIECTBISIIOIIMM (YHKIMM TI0 BBIPAaOOTKE U peaTu3aluu
TOCYJapCTBEHHON  TMOJUTUKM W  HOPMAaTHUBHO-TIPAaBOBOMY  pEryjlupoBaHHIO B  cepe
MH(OPMALIMOHHBIX  TexHojoruil.  denepanbHBIl  OpraH  HCHOJHUTENBHOM  BIACTH,
OCYLIECTBISIONIMNA (YHKIIMM O BBIpAOOTKE M pealu3alliid TOCYAApCTBEHHOM MNOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PpETrYyJIMpPOBaHUI0 B cdepe HH(DOPMALMOHHBIX TEXHOJOTUH, TaKxKe
YTBEPKIAET MEPEUYEHb IPOrPaMM Ul JJIEKTPOHHBIX BBIYUCIUTEIIBHBIX MAIlUH, pa3MEILaeMbIX B

€MHOM MarasuHe NpWIOKEHUH B oOs3aTenbHOM mopsake. (B pen. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnm 3akoHaMM WiIM B YCTaHOBJIEHHOM HUMH TOpSIKE HPETyCMOTPEHBI 00s3aTeNbHbIE
TpeOoBaHUs K TOBapy (pabore, ychyre), mpojaaBen] (UCIONHUTENb) 00s3aH TMepenarhb
MOTpEOUTEN0 TOBAap (BBIIOJHUTH paboOTy, OKas3aTb YCIAYry), COOTBETCTBYIOIIMHA 3TUM
TpeboBanusaM. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crartba 5. [IpaBa u 0013aHHOCTH U3TOTOBUTEJIS (MCIIOJTHHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIEHHSI CPOKA CJIIY:KObI, CPOKA
roIHOCTH TOBapa (padoThbl), a TAKKE rAPAHTHIHHOI0 CPOKA HA TOBAP

(padorty)
1. Ha ToBap (pabory), mpeaHa3HAYeHHbIM IS JUIMTEIBHOTO MCIOJIb30BAHUS, U3TOTOBUTEINb
(MCTIONHUTENb) BIPAaBE YCTAaHABIMBATh CPOK CIYXObl - TMEpHOJ, B TEYEHHE KOTOPOIo

HN3TOTOBUTCIIb (I/ICHOJ'IHI/ITCJ'IB) 06513yeTc51 o0ecneynBaTh HOTpCGI/ITeHIO BO3MOXXHOCTb
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WCIIOIb30BaHUs ToBapa (paboThl) MO HA3HAYEHHIO M HECTH OTBETCTBEHHOCTDH 3a CYIIECTBEHHBIC
HEJIOCTaTKW, Ha OCHOBaHMM MYHKTa 6 ctaThu 19 m nyHkTa 6 cratbu 29 Hacrosiiero 3akoHa. (B
pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. WsroroButend (MCIOTHUTENHh) O00sA3aH YCTaHABIMBATH CPOK CIYXObI ToBapa (paboThl)
JUIUTENIBHOTO IOJIb30BaHMsA, B TOM 4MCJIE€ KOMIUIEKTYIOIIMX W3AEIMH (#erayed, y3JoB,
arperaroB), KOTOpbIE 110 UCTEYEHUU OIIPEAEICHHOIO MEPUO0/ia MOTYT MPEACTABIATh ONACHOCTD
IUIs )KU3HU, 3[0POBbs TOTPEOUTENIs, IPUUUHATE BPE/l €r0 UMYILECTBY MM OKpYXarollel cpene.
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciayx0bl TOBapa (pabOThl) MOXKET HCUUCISTHCS CIUHUIIAMU BPEMEHH, a TaKXKE WHBIMU
€IMHUIIAMU U3MEPEeHUS (KUJIOMETPaMH, METPaMHU U NIPOYMMU EAMHUIIAMHA U3MEPEHHS UCXOIS U3

(YHKITMOHATFHOTO Ha3HAYCHUS ToBapa (pe3ynbrara paboTsl)). (B pen. denepallbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha mpomyKThl NUTaHHA, NapPIOMEPHO-KOCMETHYECKHE TOBAPBI, MEIMKAMEHTBI, TOBApHI
OBITOBOM XMMHMHM W HWHBIC TOJOOHBIC TOBaphl (pabOThI) M3TOTOBUTENbL (MCIIOJHUTENb) 00s3aH
YCTaHABJIMBATh CPOK T'OJHOCTU - MEPHOJ, [0 UCTEYEHWHU KOTOpOro ToBap (pabora) cuuTaercs

HEeNPUTOAHBIM JUIsl MCIOJIb30BaHMs 1O HaszHaueHuto. (B pea. dexepaqpHOro 3akoHa OT
21.12.2004 N 171-®3)

5. I[Ipopaxa ToBapa (BbIIIOJIHEHUE PAa0OOTHI) 10 UCTEUEHUU YCTAHOBJIEHHOIO CpPOKa I'OJHOCTH, a
Tak)ke ToBapa (BBIMIOJIIHEHHE Pa0OThI), HA KOTOPBIN JOKEH OBITh YCTAHOBJIEH CPOK FOJTHOCTH, HO
OH HE YCTaHOBJICH, 3anpemiaercs. (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. UsrotoButens (MCIOIHUTENb) BIPaBe yCTaHABIMBATH Ha TOBap (paboTy) rapaHTHITHBINA CPOK -
Meprojl, B TEUYCHHWE KOTOPOrO B ciydae OOHapyeHUss B ToBape (pabore) HejocTaTka
WU3rOTOBUTENb  (MCIOJMHUTENb),  MpOJaBell,  YINOIHOMOYEHHAass  OpraHu3alus  WId
YIIOJTHOMOYCHHBINH WHIWBHIYATbHBIA MPEANPUHIMATEIh, UMIIOPTEp OOS3aHBI YIOBICTBOPUTH
TpeboBaHusl MOTpeOUTeNsl, yCTaHOBJICHHbIE cTaThbsiMu 18 u 29 Hactosmero 3akoHa. (B penl.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

NsroroBuTens BIpaBe TMPUHATH 005S3aT€TLCTBO B OTHOIIGHWHM HEJOCTAaTKOB TOBapa,
OOHapyKEHHBIX MO0 HWCTEYCHHHU YCTAHOBIEHHOTO MM TapaHTHUMHOTO CpOKa (JOMOJHHUTEIHHOE
00s13aTenbeTBO). (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CopepxaHue OMOTHUTENHFHOTO 00s3aTeIbCTBA HM3TOTOBUTENS, CPOK JEWUCTBUA TaKOro
00s13aTeNbCTBA U TOPSAAOK OCYIIECTBICHUS IOTPEOHTENEM IpaB MO TAKOMY O0S3aTENbCTBY
OTIpEeIeNIAIOTCs U3roToBuTeNeM. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. IlponaBer; BIpaBe yCTaHOBUTh Ha TOBap TIapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEIIEM.

[Iponaser; BrpaBe MPUHITH 00513aTENHCTBO B OTHOIIEHUU HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 WCTCYCHUH TapaHTHHHOTO CPOKa, YCTAHOBJICHHOTO W3TOTOBHUTEIEM (JOMOJHUTEIHHOE
00s13aTeILCTBO).

ConepxaHue  JOMOJHUTEIBHOIO  00sf3aTeNbCTBA  MPOJABIA, CPOK  JCWCTBUS  TaKoro
00s13aTeNIbCTBA U MOPSAAOK OCYIIECTBICHUS IOTPEOUTENEM IpaB IO TAaKOMY O0s3aTeIbCTBY
OIIPEJIENIAIOTCS IOTOBOPOM MEXKAY MOTpeOHuTeNeM U MpoJaBloM. (B ped. DenepanibHOTo 3aKOHa
or 21.12.2004 N 171-®3)
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8. UzroToBuTens (MpoaaBel) HECET OTBETCTBEHHOCTh 32 HEJIOCTATKH TOBapa, OOHAPYKCHHBIC B
TEYCHHUE CPOKa JEHCTBHS JOMOJHUTEIHLHOTO 005S3aTENbCTBA, B COOTBETCTBUU € a03ameM BTOPBIM
nyHkrta 6 crarbu 18 Hacrosmiero 3akoHa, a IOCIE€ OKOHYaHMS CpoKa JCHCTBHS
JIOTIOJTHUTEIHHOTO 00513aTENILCTBA - B COOTBETCTBHH C IYHKTOM 5 cTaThi 19 HacTosmiero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Crartba 6. O03aHHOCTDb U3IOTOBHUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA U TEXHHUYECKOI0 00CJy;KHBAHUS TOBapa

N3roroBurenb 00s13aH 00€CHEUYUTh BO3MOXKHOCTb MCIIOJIb30BaHMsI TOBapa B TEUEHHE €ro CPOKa
cIty>kObI. J71sl 9TOW 1eIM M3TOTOBUTENh 00ECIEUMBACT PEMOHT M TEXHHUYECKOE OOCTyXKHBaHUE
TOBapa, a TaK)Xe BBIIIYCK U IOCTaBKY B TOProBble M PEMOHTHbIE OpPraHU3allui B HEOOXOIUMBIX
A1 pEMOHTAa U TCXHHUYCCKOI'O O6CJIy>KI/IBaHI/I$I o0beMe U ACCOPTUMCHTC 3allaCHBIX JacTed B
TE€YEHUE CPOKa IMPOM3BOJICTBA TOBapa M IOCIE CHATHUS €ro C MPOU3BOJACTBA B TEUEHHE CPOKa
CIIy>kObI TOBapa, a MpU OTCYTCTBUH TAKOTO CPOKA B TCUCHHE JICCATH JIST CO JHS IEepeaadu ToBapa
OTPEeOUTEITIO.

Cratba 7. IlpaBo norpeduTesisi Ha 0e30MaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. [loTpebutens nMeeT npaBo Ha TO, 4TOObI TOBAp (padboTa, yciayra) Npu OOBIYHBIX YCIOBHSIX €r0
WCIIOJIb30BAaHUsA, XPAaHEHUS, TPAHCHOPTHUPOBKM M YTHIM3AalMMU ObLT Oe30maceH Uid >KU3HH,
3JI0pPOBbSI MOTPEOUTEIISA, OKPYXKAIOIICH CpEeAbl, a TaKkKe HE TMPUYUHSIT BpEA HMYIICCTBY
notpedurtens. TpeOoBaHUs, KOTOpbIe JOKHBI OOecrednBaTh O€30MacHOCTh ToBapa (padoThl,
YCIIYTH) JIJISl )KU3HH U 3JI0OPOBBS MOTPEOUTEISI, OKPYKAOIIEH CPeJIbl, a TaKKe MPEOTBPAIICHHE
MIPUYMHEHUS] BpeJa UMYIIECTBY MOTPEOUTENS, SBISIOTCS 00sS3aTeIbHBIMU M YCTaHABIUBAIOTCS

3aKOHOM WJIM B YCTAHOBJIEHHOM UM Topsnke. (B pea. DexepanbHoro 3akoHa or 17.12.99 N
212-®3)

2. WsroroButens (uMcmoimHUTENb) 00s3aH oOecmeurBaTh Oe30macHOCTh ToBapa (paboThl) B
TEYEHHE YCTaHOBJICHHOTO CPOKa CIIYKObI T CPOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBMM C IYHKTOM | CTaThu 5 HAcTOsIIEro 3aKOHAa U3TOTOBUTENb (MCIIOIHUTEID)
HE yCTaHOBWJ Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH oOecreunTh 0€30MacHOCTh TOBapa
(paboThI) B TEUEHHE JAECSITH JIET CO JIHS Mepeaadyn ToBapa (paboThl) MOTPEOUTENIO.

Bpen, mnpuYMHEHHBIM JKWU3HU, 370POBBI0 WM UMYIIECTBY MOTPEOUTENss BCJEICTBUE
HeoOecrneueHnuss 0€30macHOCTH ToBapa (paboThl), MOJICKUT BO3MEIIEHUIO B COOTBETCTBUHU CO
cratbed 14 HacrosIiiero 3akoua.

3. Eciu nns Ge3omacHOCTM UCHOJb30BaHUS ToBapa (paboThl, yCIyru), €ro XpaHEHus,
TPAHCHIOPTUPOBKM M YTHIIM3AIMM HEOOXOIMMO COOJIIOJaTh ClelUalibHble MpaBuia (nanee -
MpaBujia), U3TOTOBUTEIh (MCIIOJHUTENh) O00S3aH yKa3aTh J3TH MPaBHJIa B COMPOBOIUTEIHHOM
JOKYMEHTAIMN Ha ToBap (paboTy, yclIyry), Ha TUKETKE, MApKUPOBKOM MJIM UHBIM CIIOCOOOM, a
pojaBel (UCIIOTHUTENb) 0053aH JIOBECTH 3THU MpaBHIIa 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, yCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM MOPSAKE YCTAHOBIIEHBI
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oOsi3aTenbHbIe TpeOOBaHWs, oOecTeunBaroIMe WX O€30MacHOCTh Ui JKWU3HHU, 370POBbS
MOTPEOUTENS, OKPYXKAIOMIEH Ccpefapl W MPEeNOTBpAlCHUE MPUYMHCHUS Bpela HMYIICCTBY
MOTpeOUTENs, COOTBETCTBHE TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHHUSAM TOJJICKHUT
00s13aTeTbHOMY TTOJITBEPIKICHUIO B MIOPSIKE, TPEIYCMOTPECHHOM 3aKOHOM U HHBIMU TTPABOBBIMU
aktamu. (B pexn. deaepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mponmaxa ToBapa (BBITIOJHEHHE pPa0OOTHI, OKa3aHWE YCIYyTH), B TOM YHUCIE
HMITOPTHOTO ToBapa (paboThl, yciayru), 6e3 napopManuu 00 00s13aTeIbHOM TOITBEPKIACHUHU €TI0

COOTBETCTBUS TPeOOBaHUSAM, YKa3aHHBIM B ITyHKTe | Hactosmei crateu. (B pen. denepanbHoro
3akoHa oT 17.12.99 N 212-®3)

4.1. He nmomyckaercs mpojaka TOBapa, B TOM 4YHCJIE HMMIIOPTHOTO TOBapa, COAEPIKAIIECTO
nH(pOpMAILIMIO, 3a PaCHpPOCTPAHCHHUE KOTOPOW TMPEAyCMOTpPEHA aJIMHUHHUCTPATHBHAS WM
YroJIOBHAsE OTBETCTBEHHOCTD. (B pea. denepanbaoro 3akona ot 05.12.2022 N 478-D3)

5. Ecimm ycTaHoBieHO, 4YTO TpU COONIOAEHUH TOTPEOMTENEM YCTAHOBJICHHBIX IPaBUII
UCIOJIb30BAHUS, XPAHEHUS WM TPAHCIIOPTUPOBKU TOBapa (paboOThl) OH NPUUYHMHSET WIX MOXKET
NPUYMHUTL BpEI JKU3HU, 3J0POBBI0O W UMYIIECTBY IOTPEOUTENs, OKpYXKarollel cpene,
U3rOTOBUTENb (MCIIOJHUTENb, MpOJAaBel) O00s3aH He3aMEUIUTENbHO HPUOCTAHOBHUTH €ro
IIPOM3BOJICTBO (peayiv3alMio) 10 YCTPaHEHHs MPUYMH Bpeda, a B HEOOXOJUMBIX CIIydasx
MIPUHSATH MEPHI 10 U3BSITHIO €T0 U3 000POTa M OT3BIBY OT MOTpeOuTEINs (IOTpeduTenei).

Ecnu npuumHbl Bpena yCTpaHHTh HEBO3MOXKHO, M3TOTOBUTENb (MCIOJIHUTENb) OO0sI3aH CHSATH
Takoi ToOBap (paboTy, ycayry) c¢ npousBojcTBa. [Ipu HEBBIIOJHEHUH M3TOTOBUTEIEM
(ucnonHUTENEM) 3TOM 00S3aHHOCTH YIOJHOMOYCHHBIH (ellepallbHBI OpraH MCHOJIHUTEIbHOM
BJIACTH TMPUHUMAET MEPHI IO OT3BIBY TAKOTO TOBapa (paboThl, YCIYyTH) ¢ BHYTPEHHETO PHIHKA U
(umn) oT moTpeduTeNs WM MOTpeduTeneil B MOpsJKE, YCTAaHOBJICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanun. (B pen. denepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot
18.07.2011 N 242-D3)

YOBITKH, MPUYUHEHHBIE IOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (padoThl, YCIYTH), MOJIeKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B IOJTHOM O0BEME.

6. ITynkt yrpatui cuny. (B pea. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduresnss Ha HHpoOpManKIO 00 U3TOTOBHUTEJIE
(ucnoJsiHUTeEJIE, MPOAABIIE) M 0 TOBapax (padorax, ycJayrax)

1. Tlotpebuteny BmnpaBe NOTPeOOBATH MPENOCTABIECHUS HEOOXOAUMOM M JOCTOBEPHOM
uHpopManuu 06 U3roToBUTENE (UCIIOIHUTENE, POJABIIE), PEKUME €ro pabOThl M pPealn3yeMbIX
UM ToBapax (paborax, yciyrax).

2. Yka3zaHHas B NyHKTe | Hacrosimed craTbu MHGOpMAaLMs B HArJIIHOM M JOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEJCHHUA MOTpeOuTeNneil NpH 3aKIIOUYEeHHUH JOTOBOPOB KYIUIM-IPOAAXKU H
JIOTOBOPOB O BBIMOJHEHUH PA0OT (OKa3aHHUU YCIYr) CHOCOOAMM, MPUHSATHIMU B OTAEIBHBIX
cdepax oOCITyKMBaHUS MOTpeOUTENEH, HA PYCCKOM SI3bIKE, a JOMOJHHUTEIBHO, 10 YCMOTPEHUIO
M3rOTOBUTENS (MCIIOTHUTENS, MPO/IaBIia), Ha TOCYJapCTBEHHBIX S3bIKaX CyObeKTOB Poccuiickoii
®denepannu U poJIHBIX A3bIKax Hapo10B Poccuiickoit @enepanuu.
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3. YnoJlHOMOYEHHAs: OpraHU3aIis WK YIIOJTHOMOYEHHBIN WHIMBUAYAIbHBIA TTPEANPUHUMATEIb
o TPeOOBAHUIO MOTPEOUTENSE 00sI3aHBI MPEAOCTABUTH TOJTBEPKICHUE CBOUX MOJHOMOYHIA,
BBITEKAIONINX M3 3aKIIOYEHHOTO HWMH JOTOBOpa C HW3TOTOBUTENEM (mpoaaBiioMm). (B peil.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

Crarba 9. Uudpopmanmsi 00 u3rorosureJie (MCHOJIHUTEE,
Npojaasle, BjajJe/ble arperatopa) (B pea. @eaepaabHOro 3aKkoHa
o1 29.07.2018 N 250-D3)

1. WsroroBurtenb (MUCHONHUTENb, TPOJABEI]) O0sS3aH JOBECTH JIO CBEICHHUS IOTPEOUTEIIS
(dbupMeHHOE HaWMMEHOBaHWE (HAMMEHOBAaHWE) CBOEH OpraHM3allHd, MECTO €€ HaXOXKJICHUS
(ampec) u pexxuM ee padbotsl. [Ipogaserr (MCIONMHUTENB) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIUIO Ha
BbIBecKe. (B pen. Penepanbroro 3akona ot 21.12.2004 N 171-D3)

WzroroBurens (UCIOJHUTENb, MPOAABEL) - HHIUBUAYAJIbHBIA NpEANpPUHUMATENb - JOJDKEH
MPEOCTaBUTh MOTPEOUTEN0 HHPOPMALIUIO O TOCYAAPCTBEHHOW PETUCTPAIIMM U HAUMEHOBAHUH
3apeTUCTPUPOBABILIETO €TO OPraHa.

N3roroButens (mpomaBerr) o00s3aH JIOBECTH IO CBEICHUS TOTpeOUTENss (GUPMEHHOE
HAaMEHOBaHME (HAaMMEHOBAaHWE), MECTO HaxOXAeHUs (ampec) ©W  peKUM  PabOTHI
YIOJIHOMOYEHHOM OpraHu3alii Wik YIOJTHOMOYEHHOTO MHIUBUIYATbHOTO MPEANPUHUMATES.
(B pen. DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.1.  VYnonHomMOo4eHHass  OpraHu3alMs  WIA  YINOJHOMOYEHHBIH  HMHIUBUAYaJIbHBIN
NpeaNpuHIMATEIb B Cilydyae OOpalleHus MOTpeOuTeNss O0O0si3aHbI JAOBECTH JI0 €Tr0 CBEICHHS
uHpopmanuio o cede 1 u3rorosutene (mpozaasue) (pupmMeHHOe HaMMEHOBaHUE (HAUMEHOBaHHE),
MECTO HaxoXXIeHHs (azxpec), pekuM padoThl, TOCYIapCTBEHHBIH PETUCTPALMOHHBI HOMEp
3allUCM O CO3JJaHUU IOPUIMYECKOro JHLA, (aMUiIMIo, UMs, OTYECTBO (€ClM HUMEeTcs),
TrOCYAApCTBEHHBIM PETHCTPALlMOHHBIM HOMEP 3alMCH O TOCYJApPCTBEHHOM pPEruCTpaluy
¢u3nyeckoro JMIa B KauyecTBe MHIUBUAYAJIBHOIO MpeIIpUHUMATENS). YTOJIHOMOYEHHAs
OpraHM3alys WIK YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIA MpEANpPUHUMATENb BIPAaBE JOBECTH J10
CBesleHUs noTpeduTeneit nHGopMaruio o cede MOCPeICTBOM €€ pa3MEeleHHsI Ha CBOeM caiiTe B
HMH(}OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu "WHTepHet", nHdopmannio o6 M3roToBUTEINE
(mponasiie) IIOCPEACTBOM pa3MelIcHUs Ha CBOEM caiite B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn "VHTepHeT" CChUIKM Ha CTpaHMIly caiiTa
U3roToBUTENS (MpoJaBla) B HMH(DOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "MHTepHer",
coxepxairyto uHpopmaiuioo o0 u3roroButene (mpoxaasie). (B pea. demepanibHOr0 3aKoHa OT
29.07.2018 N 250-®3)

1.2. Brnagener arperatopa o0si3aH JOBECTH JI0 CBelleHUsI oTpeduTtesneit nudopmaiuoo o cede u
nponasie (ucnoigHutene) (pupMeHHOe HaMMeHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXICHUS
(ampec), pexum pabOThl, TOCYIAapPCTBEHHBIH PErHCTPAIIMOHHBI HOMEp 3alluCH O CO3JaHUU
IOPUMYECKOTO JIUIa, (aMIIAI0, WMs, OTYeCTBO (€CIIH HMEETCs), TOCYAapCTBEHHBIM
PETUCTPAIIMOHHBI HOMEpP 3aliCH O TOCYJapCTBEHHOW pErucTpanuu (U3NYECKOTo JIMIa B
KauecTBE WHIWBUAYAIBHOTO MPEANPUHUMATEIS), a Takke 00 HMEIOIIUXCS W3MCHCHUSAX B
yKazaHHOW wuH(popmanuu. Bragenen arperaropa IOBOIUT JO CBEIACHHS TMOTpeOUTENen
nH(popManuo o cebe U mpojaBiie (KCTIOTHUTENIE) TOCPEICTBOM €€ Pa3MEIEHUs Ha CBOUX CaiTe
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u (uom) cTpaHulle caidTta B WH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHer".
WNudopmanuio o nmponasie (MCIOTHUTENE) BIAAEINEl arperaropa BIpaBe JOBECTH 10 CBEICHHS
noTpeduTeneil MOCPEeACTBOM pa3MELIEHUs Ha CBOUX caiiTe W (WIM) CTpaHule caidTa B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAITMOHHOW ceTn "VMIHTepHeT" CCBUIKM Ha CalT MpojaBIa
(ucnonmuutenss) B WHGOPMAIMOHHO-TEICKOMMYHUKaMOHHONW cetu "WHTtepuer". (B pen.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

1.3. IIponaBer (MCHIOMHUTENB) 00513aH MPEAOCTABUTH BIIAJICINIbIly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B WH(OPMAIMOHHO-TEIICKOMMYHHKAITMOHHOH ceTH "MHTepHeT" (TIpu ero HAIWYHH )
JO0CTOBEpHYIO0 MHpopMaluio o cebe, ykazaHHyl0 B myHKTe 1.2 Hacrosiued ctatbu. B ciyuae,
€CITM UMEIOTCS M3MEHEHMs B Takoi mH(opMaiuu, mpoaasel (HCIOIHUTEIb) 00s3aH B TEUCHUE
OJIHOTO paboyero JHS C MOMEHTA BHECEHHUS B Hee M3MEHEHUN COOOUIUTH Bia/elblly arperatopa
00 TUX MU3MEHEHUSX u pa3MecTuTh nux Ha CBOEM caite B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHON cetn "MHTepHer" (mpu ero Hamuuuu). Bragenen
arperatopa 00si3aH BHECTH STH W3MEHEHHS B HH(POPMALHUIO O MpojaaBle (UCIIOIHUTENE) B
TEYEHHE OJJHOTO paboyero JHs, €Clii pa3MelleHne YKa3aHHOW HH(OpMalMK OCYIIECTBISIETCS Ha
caire BIIAJIENIbIIA arperaTtopa u (nn) ero CTpaHHIIEe caiita B

nH(OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu "MHTepHet". (B pen. denepanbHOro 3aKkoHa OT
29.07.2018 N 250-®3)

2. Ecnu BUJ N1€ATENbHOCTH, OCYIIECTBISEMBI M3rOTOBUTENEM (HMCIOJHUTENIEM, MPOJABLIOM),
MOJUIEKUT JIMIIEH3UPOBAHUIO U (UJIM) UCTIOIHUTEINb UMEET FOCYJapCTBEHHYIO aKKpEAUTALHIO, 10
CBEIEHHUS TOTpeOHTENsl [O/DKHA OBITh JOBeleHa WHGOpMAIMs O BHAE JACATEIbHOCTU
M3rOTOBUTENS (MCHOJIHUTENS, MIPOJABILA), HOMEpE JMLEH3UU U (M) HOMEpE CBHUETENILCTBA O
rOCy/lapCTBEHHOM aKKpeIWTaluh, CpOKax JAEWCTBUSA YKa3aHHbIX JIMUEH3UH U (WIH)
CBHJIETENIbCTBA, a Takke MH(popMmanus o0 opraHe, BBIAABIIEM YKa3aHHBIEC JIMLEH3UIO U (WJIH)
cBueTenbCTBO. (B pea. dexepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMd | W 2 HacToslmled cTaThbH, IOJIKHAa OBITh
JIOBEJIEHA JI0 CBE/ICHUS MOTpeOuTeNel TaKKe MpU OCYLIECTBICHUN TOPTrOBIH, OBITOBOIO U UHBIX
BUJIOB OOCITy’)KUBaHUsI NMOTpeOUTENIeH BO BPEMEHHBIX MOMEIICHUAX, Ha IpMapKax, C JJOTKOB U B
JIPYTUX CIy4yasiX, €CJIi TOProBjs, OBITOBOE M HHbIE BHUIbl OOCITYXHBaHUS IOTpeOuTeNnei
OCYILIECTBIISIOTCS BHE IOCTOSTHHOTO MECTa HaX0XKJCHHS MpoAaBlia (MCIIOTHUTENs).

Crares 10. Uudopmanus o ToBapax (padorax, yciayrax)

1. WsroroButens (WCIONHUTENb, TPOJABEN) O0OS3aH CBOEBPEMEHHO  IPEIOCTABIATH
MOTPEOUTEN0 HEOOXOIUMYI0 U JOCTOBEpHYI HH(pOpMalUI0 O ToBapax (paborax, yciyrax),
00ecreYnBaoNyl0 BO3MOXKHOCTh MX MpPaBUIBHOTO BBIOOpA. Ilo OTIAenbHBIM BUJaM TOBAapOB
(paboT, ycayr) TmepedYeHb M CHOCOOBI  JoBeneHUs HWHPOpPMAMK 0 TMOTpeduTens
yctaHaBinuBaroTcs [IpaBurensctBoM Poccuiickoit @enepannn.

2. Undopmanus o ToBapax (pabotax, yciyrax) B 00s13aTeJIbHOM MOPSAKE T0JKHA COJEPKATh:

HAaMMEHOBAHHME TEXHHUYECKOTO perjaMeHTa WM HHOE YCTaHOBIECHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit ®denepaliui 0 TEXHHYECKOM PpETYJIMPOBAaHUM U  CBHUJICTEILCTBYHOIIEE 00
00s3aTeIbHOM TTOATBEPKICHUH COOTBETCTBUS TOBapa oOo3HaueHue; (B pea. PemepaibHOro
3ak0Ha oT 21.12.2004 N 171-®3)
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CBeJIeHUsI 00 OCHOBHBIX MOTPEOMTEILCKUX CBOMCTBAaX TOBAapoOB (paboT, yCiIyr), B OTHOUICHUU
NPOAYKTOB NMUTAHUS CBENEHHUS O COCTaBe (B TOM 4YHCJIE€ HAaMMEHOBAHHME HCIIOJIIb30BAaHHBIX B
MPOLIECCe W3TOTOBJCHHS MPOAYKTOB IMUTAHUS MUIIEBBIX 100aBOK, OMOJOTMYECKH AKTHBHBIX
no0aBoK, WH(pOpMaNMsi O HAIMYUU B TPOAYKTaX NHTAHUS KOMIIOHEHTOB, TOJIYYEHHBIX C
MPUMEHEHUEM T'€HHO-UH)KEHEPHO-MOJIU(UUIMPOBAHHBIX OpPraHU3MOB, B  ClIy4ae, €cClid
coJiepKaHue YKa3aHHBIX OPTaHU3MOB B TAaKOM KOMITOHEHTE COCTaBISIeT 0ojiee NEBATH JIECATHIX
MPOLIEHTA), MUIIEBON LIEHHOCTH, HA3HAYEHUHU, 00 yCIOBUSIX MPUMEHEHHS U XPAHEHUS TPOIYKTOB
MUTaHUS, O CIIOCO0aX M3rOTOBJICHHS TOTOBBIX OJIFO/, Bece (00beME), 1aTe U MECTE M3TrOTOBIICHUS
U ymakoBKHU (pacacoBKH) MPOIYKTOB MHUTAHUS, & TAKXKE CBEIACHHS O MPOTUBOIMOKA3AHUIX IS
UX TPUMEHEHUS TpU OTICNbHBIX 3aboneBanusix. Ilepedenbp ToBapoB (pabot, ycmuyr),
uHpopMalug O KOTOPBIX JOJDKHA COAEpKaTh MPOTHBOIOKA3aHUA ISl MX NPUMEHEHHS MpU
OTHENbHBIX 3a00yeBaHMsIX, yTBepxaaercs [IpaButenscTBoM Poccuiickoir @enepanuu; (B pen.
denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

[eHy B pyOJIsIX W ycJOBUs NpUOOpEeTeHUs: TOBapoB (paboT, yCcIyr), B TOM YHCIE MPH OIUIaTe
TOBapoB (paboT, ycImyr) uepe3 ONpENeleHHOE BpeMs MOCie WX Iepenadd (BBIIOIHEHHS,
OKa3aHMs) MOTPEOUTEI0, MOJHYI0 CyMMY, IMOJUICKAIIYIO BBIIIATE MOTpeduTeneM, W rpaduk
noramieHus 3Toi cymMmsr; (B pe. @enepanbHoro 3akoHa ot 21.12.2013 N 363-3)

rapaHTHIHBIA CPOK, €CIIM OH ycTaHOBJIEH; (B pea. dexepanbpHoro 3akona ot 17.12.99 N 212-3)

npaBmia u yciaoBus 3H(PEeKTUBHOTO U 6E30MaCHOT0 UCIOIb30BaHUS TOBAPOB (padoT, ycuyr);

uHpopManHuio 00 SHEepreTudeckoil AS((HEeKTUBHOCTH TOBApOB, B OTHOIIEHUH KOTOPBIX
TpeOOBaHKEe O HAIMYUH TaKON MH(OPMAIIMU ONPEICICHO B COOTBETCTBHH C 3aKOHOIATEIILCTBOM
00 »HeprocOepeXeHWH W O TOBBIIICHWM DJHEpreTuueckoil s¢pdexkruBHOCTH; (B pe.
denepanbroro 3akona ot 23.11.2009 N 261-D3)

CPOK CIYXObl WJIH CpPOK TOJHOCTH TOBapoB (paboT), yCTaHOBJIEHHBIH B COOTBETCTBUHU C
HACTOSIIIMM 3aKOHOM, a TaKKe CBEIEHUS O HEOOXOAMMBIX JeHCTBUSAX MOTpeOUTENs 110
HCTEUYEHUH YKa3aHHBIX CPOKOB M BO3MOXHBIX IIOCJIEJICTBUSAX IMPU HEBBINOIHEHUH TaKHX
NelcTBUH, ecnu ToBaphbl (paboThl) O UCTEYEHNUU YKA3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTb
JUIS KU3HU, 370pOBbSi MU HMYIIECTBA MOTPEOUTENs] MM CTAHOBATCS HENPUTOJHBIMU JJIS
WCIOJIb30BaHUs IO Ha3HAYEHUIO;

anpec (MecTo HaxoXXAeHus), (UPMEHHOe HauMEHOBaHHE (HAUMEHOBAHME) H3TOTOBUTENS
(ucronHMTENs, TMpoOJaBLia), YHNOJHOMOYEHHOM  OpraHu3allud WIM  YHIOJIHOMOYEHHOIO

WHIMBUYAJILHOTO MpeIlpUHUMATeNs, UMnopTepa; (B pex. denepanbHoro 3akona ot 25.10.2007
N 234-®3)

uHpopMmanno 00 0043aTeNbHOM TOATBEPKICHUN COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 cTaTh 7 HacTosmero 3akoHa; (B pea. denepanpHoro 3akona ot 17.12.99
N 212-D3)

nH(pOpMAaLIKIO O MpaBUiIax MPOAaK TOBAPOB (BBIMOJIHEHUS pabOT, OKa3aHUs yCiIyr);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyJdeT BBINONHITH paboTy (OKa3blBaTh YCIYTy), U
nH(OPMAIIHIO O HEM, €CJIM 3TO UMEeT 3HaUCHHe, UCXO/I U3 XapakTepa paboThl (YCIyru); (B pen.
denepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

yKa3aHM€ Ha UCHOJb30BaHME (OHOrpaMM TPU  OKa3aHUU  Pa3BIEKATENbHBIX  YCIIYT
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WCTIOTHUTEIISIMU MY3BIKaJIbHBIX Tpom3BeneHui. (B pea. denepanbHOro 3akona or 17.12.99 N
212-D3)

Ecmu npuoOperaemblii moTpebuTeseM ToBap ObUI B YIOTPEOJCHHH WM B HEM YCTPaHSIICS
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO AOKHA OBITh TIpeocTaBiieHa nH(opmaIus 00 3ToM.

3. Uudopmanwmsi, mpeaycMOTpeHHasT MyHKTOM 2 HACTOSIICH CTaThH, TOBOJIUTCS IO CBEICHUS
notpeduTeneil B TEXHUUECKON JOKYMEHTAIuH, pujaraeMoil K ToBapam (paboTam, yciyram), Ha
ATUKETKAX, MapKUPOBKOW WJIM WHBIM CIOCOOOM, MPHUHSTHIM I OTICIBHBIX BHJIOB TOBAapOB
(pabot, ycnyr). HMudopmamus o0 00sS3aTeIbHOM TOJATBEPKICHHUH COOTBETCTBUS TOBApOB
MPEJICTABISICTCST B TOPSAIKE U CIIOCO0aMHU, KOTOpPBIE YCTaHOBIEHBI 3aKOHOMATEIHCTBOM
Poccuiickoit denepann 0 TEXHUYECKOM PETYJIMPOBAHUM, U BKJIIOYAET B ce0s CBEACHHS O
HOMEpEe JTOKYMEHTa, MOJTBEPXKIAIONIET0 TaKOe COOTBETCTBHE, O CPOKE €ro AeHcTBHs U 00
opraHuzanuu, ero BbigaBiiei. (B pen. denepanbHbX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

Ao63arr - Ytparun cuiy. (B pea. @enepanbpaoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 11. Pexxum padoTsl npoaaBua (MCIOJHUTEIA)

1. Pexxum paboThl roCylapCTBEHHBIX, MYHUIMIAIBHBIX OPraHU3alUi TOProBiIM, OBITOBOTO U
UHBIX BMJIOB OOCITY)XMBaHUS NOTpEeOMTENEH yCTaHABIMBACTCA IO PELICHUIO COOTBETCTBEHHO
UCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit ®exepanuu U OpPraHOB MECTHOI'O
camoympasieHus. (B pea. @enepanpaoro 3akona ot 08.08.2024 N 232-D3)

2. Pexxum paboOTBl OpraHU3alyii, OCYIIECTBISIONIMX JEATEIPHOCT B c(epax TOProBoro,
OBITOBOT'O U MHBIX BUI0B OOCITY>KMBaHUs MOTpeOUTENel U He YKa3aHHBIX B MyHKTe 1 HacTosiei
CTaThH, a TAKXKE UHAUBULYAIBHBIX IPEAIIPUHUMATENCH YCTaHABIUBACTCS UMU CaMOCTOSATEIIBHO.

3. Pexxum paboTsl mpoaaBia (MCIOJHUTENS) JOBOAUTCS 10 CBEACHUS MOTpeOUTENEH U J0KEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJTHUTEJISA,
NMPoAAaBLA, BJIA/IeJIbIA arPeraropa) 3a HeHaAJIeKAILY 0
uH(popmanuio o ToBape (padore, ycayre) (B pea. DeaepajabHbIX
3aKk0HOB oT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu moTtpebutento He MNpenocTaBieHa BO3MOXKHOCTh HE3aMEIMTENBHO MOJYYUTh HpHU
3aKJIIOYEHUH J0TOBOpa MH(oOpMalnio o ToBape (pabore, yciuyre), oH BIpaBe MOTpeOOBaTh OT
NpojaBla (MCIIOJHUTENIS1) BO3MEICHHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM
OT 3aKJIIOYEHHMs JIOTOBOpA, a €CIIM JOTOBOP 3aKIIIOUEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro
UCTIOJHEHUSI U MOTpeOOoBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAap CyMMBI M BO3MEULICHHUS JPYTUX
yOBITKOB. (B pea. @exepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipy oTka3ze OT HWCHONHEHUS OOTOBOpa MOTPEOUTENh 00s3aH BO3BPATUTH TOBAp (pe3ysbTar
paboThHI, YCIYTH, €CIM ATO BO3MOXKHO IO HMX XapakTepy) MpoJaBily (HMCIOTHUTENO). (B perl.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)
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2. Tlpomamer; (MCHOJHUTENB), HE MPEJOCTABUBIIUN IOKYMATENIO TIOJHOH W JOCTOBEPHOM
uHdopmanuu o ToBape (paboTe, yciryre), HECeT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO ITyHKTAMU
1 -4 crarbu 18 unu myHkToM 1 crateu 29 HacTosmero 3akoHa, 3a HEIOCTaTKH ToBapa (padoTHI,
YCIYTH), BOSHUKILKE MOCIIE €ro Nepeadn MOTPEOUTEN0 BCICICTBIHE OTCYTCTBUSL Y HETO TaKOM
uHdopmarmu. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Brnagenen arperaropa, MpeAOCTaBUBIINI MOTPEOUTENIO HEAOCTOBEPHYIO HIIM HEMOIHYIO
nHpopManuo o ToBape (yciayre) WIM TpojaBiie (MCIOJHUTENE), HA OCHOBAaHHUU KOTOPOMU
noTpeduTeneM OB 3aKIOUEH JOTOBOP KYIUIM-TIPOJAXXH (IOTOBOP BO3ME3JHOTO OKAa3aHHUS
yCIyr) ¢ TpOAaBIOM (UCIIOJHUTENIEM), HECET OTBETCTBCHHOCTh 3a YOBITKH, NPUYMHEHHBIC
MOTPEOUTEII0 BCIICJCTBUE MPEIOCTABICHUS eMy Takoi mHpopMmanuu. (B pen. DeaepanbHOroO
3akoHa ot 29.07.2018 N 250-D3)

Ecnu mHOEe HEe mpeaycMOTpPEHO COTJalleHUEM MEeXAY BIaeNblieM arperatopa U MpoAaBIOM
(McTioTHUTENIEM) WJIM HE BBITEKAET M3 CYIIECTBA OTHOMICHWH MEXIy HUMHU, OTBETCTBEHHOCTbH 32
UCIIOJIHEHUE JIO0TOBOpa, 3aKIIOYEHHOTO0 TMOTpeOuTeNeM C MpOoAaBIOM (HCIIOJHUTENEM) Ha
OCHOBaHUU IPEJOCTaBICHHON BIIAJIENIbLIEM arperaropa MHQGopManuu o ToBape (yciyre) Wiu
npojaBie (UCHOJTHUTENE), a TakkKe 3a COOMIoJeHHEe MpaB MOTpeOuTeneil, HapylUICHHBIX B
pe3yibpTaTe Inepenadyd MoTpeduTento ToBapa (yCIyrd) HEHaJIeKallero KadectBa U oOMEHa
HEMPOJOBOJILCTBEHHOIO TOBapa HAAJEXKAIIero KayecTBa Ha aHAJOTHYHBIA TOBap, HECET
npoaserl (MCoJIHUTENb). (B pea. eaepanapHoro 3akona ot 29.07.2018 N 250-D3)

Brnagenen; arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHbBIEC MOTPEOUTEIIO
BCJIC/ICTBHE TPEAOCTABICHHUS €My HEIOCTOBEPHOW WM HEMOJMHOW HH(DOpPMAIMA O TOBape
(ycmyre), B ciayyae, eciu BiaJelel] arperatopa He u3MeHsieT HHpopMaIuio o ToBape (yciyre),
IIPEIOCTABJIEHHYIO IPOJABLUOM (MUCIIOJIHUTEIEM) U COAEpXKAILYIOCS B MPEUIOKEHUH O
3aKJIIOUYEHUU JIOTOBOpa KYIUTU-TIPOAAKU (IOTOBOpa BO3ME3THOTO OKa3zaHUs Yciyr). (B pen.
denepanbHOro 3akoHa 0T 29.07.2018 N 250-D3)

2.2. I[loTpebutens BnpaBe NpeAbsBUTh TpeOOBaHHUE K BIIAJIENbIly arperaTopa 0 BO3BpaTe CyMMBbI
IPOU3BEACHHON KM MpeJBapuTeNbHOW omiaTel ToBapa (yciyru). Bmagenen arperatopa
BO3BpAIllaeT CyMMY IOJYYEHHOH MM IpeABapUTENbHON OIIaThl ToBapa (yCIyrud) B TEUYEHHE
JIeCATH KaJeHJApHBbIX IHEW cO JHSA TNperbsSBICHUS NOTpeOUTENeM Takoro TpeOOBaHUS MpH
OJIHOBPEMEHHOM HaJIMYMM cleAyoumx ycioBuil: (B pen. denepanbHoro 3akona ot 29.07.2018
N 250-®3)

ToBap (yciyra), B OTHOIIEHUH KOTOPOro MOTpeOuTEeNeM BHECEHA IpeaBapUTeNbHas OIulaTa Ha
0aHKOBCKHUH CYET BIIaJiefIblla arperaropa, He nepeJjaH NoTpeOuTeNo B CpoK (yciayra He OKa3aHa
B cpoK); (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

moTpeOUTeNs HampaBWi MPOAABIY (MCIIOTHUTENIO) yBEJAOMIIEHHE 00 OTKa3e OT HMCIOJHEHHS
JIOTOBOpa KYIUIU-TIPOJaXKH (JIOTOBOpa BO3ME3HOIO OKa3aHMs YCIYT) B CBA3HM C HapylICHHEM
npojaBUoM  (MCHIONHUTENEM) o0s3aTenbcTBa IepenaTth ToBap (OKa3aThb  yciyry) B
yCTaHOBIIEHHBIN CpokK. (B pea. deaepanbroro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpebGoBanuem o0 BO3BpaTe€ CYMMBI MpeIBAPUTENILHON OIUIaThl ToBapa (YCIYTH)
noTpeOuTeNs HampaBisieT BIAJENbIly arperaropa IOATBEP)KICHWE HANpaBICHUS MPOJIABILY
(MCTIONHUTENI0) YBEOMIIEHUsI 00 OTKa3e OT MCIIOJIHEHMs IOTOBOpa KYIUIU-TIPOJaku (A0roBopa
BO3ME3IHOT0 OKa3aHus yciyr). (B pea. Penepanproro 3akona ot 29.07.2018 N 250-D3)
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Ecnmu wHOE HE NpPeayCMOTPEHO YCIOBUSIMH II0JIb30BAaTEIILCKOTO WM HHOTO COTJIAIICHHSI
MOTPEOUTENS C BIAACIBIIEM arperaropa, yBeIOMIICHUE MPOIaBly (MCIOIHUTENI0) 00 OTKa3e OT
WCITIOJHEHUS JIOTOBOpa KYIUIU-TIPOJIaXKH (JOrOBOpa BO3ME3IHOTO OKAa3aHUsI YCIIYT) MOXKET OBITh
HAIpaBJICHO BIIAJETBILY arperaTtopa, KOTOpbIi 00s13aH HAIIPABUTh €0 MPOJABIY (MCIIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B NyHKT€ 2.2 HacTOSLIEW CTaThu, BIAJENEL] arperaropa BIpaBe
OTKa3aTh MOTPEOUTENI0O B BO3BpATe CYMMBI IPEIBAPUTEIBHON OIUIaThl TOBapa (yCIIyru) Ipu
IIOJIYyYEHUU OT MpoAaBLA (MCIOJIHUTENS) IMOATBEPXKACHUS NPUHATHA NOTpeOUTENEM ToBapa
(OKa3aHusl yCIyrd) NPU YCIOBHH, YTO KOMUS TAKOro TOATBEPXKICHHs ObLIa HampaBJcHa
BJIJICJIBLIEM arperaTopa MoTpeOUTEIN0 B TEUCHHUE JAECATH KaJICHJAPHBIX JHEH CO AHS MOIy4SHHS
BJIQJICNIBIIEM arperatopa TpeOOBaHWs O BO3BpaTe CYMMbI NpPEABAPUTEIBLHOW OIUIATHI TOBapa
(ycnyru). B ciayuae Hecorjacusi moTpeOUTeNsi ¢ IPEICTaBICHHBIMU BIAJENbIIEM arperaropa
JI0Ka3aTeIbCTBAMU TIPUHITHS MOTpeOuTENIeM ToBapa (OKa3aHHs YCIyrd) MOTPEOUTENb BIIPaBe
TpeOOBaTh BO3BpaTa CyMMBbI MPOM3BEICHHON UM NpPEABAPUTEIHLHON OIUIATHl TOBapa (yCIyrH) B
cyaeonom nopsizike. (B pen. deaepansroro 3akoHa oT 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWUW Bpena >KU3HM, 3J0POBBI0 M UMYIIECTBY IMOTPEOUTENS BCIEICTBUE
HEMPEIOCTABIICHUSI €My TOJHOW W JOCTOBepHOW WH(MOpMamuu o ToBape (padote, yciyre)
MOTpeOUTENs BIIpaBe MOTPeOOBATh BO3MEIIEHUS TAKOTO Bpeda B MOPSAKE, MPEAyCMOTPEHHOM
cTarbeil 14 HacTosiiero 3akoHa, B TOM YHCJIE IOJHOIO BO3MEILEHUSI YOBITKOB, IPUYMHEHHBIX
MPUPOJHBIM O0BEKTaM, HAXOJAIIUMCA B COOCTBEHHOCTH (BJIaJCHHM) IMOTpeOuTens. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-03)

4. Tlpu paccMoTpeHUH TpeOOBaHUW TOTPEOHUTENs] O BO3MEIICHWU YOBITKOB, NMPUYHMHEHHBIX
HEJOCTOBEPHON WJIM HEJOCTaTOYHO IIOJIHOKW wHQOpMamueir o ToBape (padore, yciyre),
HEO0OXOIMMO WCXOAUTh W3 TPEINONOKEeHHS 00 OTCYTCTBUM Y TOTpPeOUTENs CHEeIHalbHBIX

MO3HAHUI O CBOMCTBaX M XapaKTepHUCTUKax ToBapa (pabotel, yciyru). (B pen. denepanbHOro
3akoHa oT 17.12.99 N 212-®3)

Cratba 13. OTBeTCTBEHHOCTh U3rOTOBUTEJIS (UCIIOJTHUTEJIS,
NMPOJABIA, YIIOJHOMOYECHHON OPTraHU3AIUU UJIH YIIOJTHOMOYEHHOT 0
HHAMBHUAYAJbHOI'0 NPeANPUHUMATEIS, UMIIOPTEPA) 32 HAPYLICHUE
npas norpeouresie (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a mHapymeHue mnpaB moTpeOuTeNnedl  M3roTOBUTENb  (MCIOJHUTENb, IPOJABell,
YIOOJIHOMOUYCHHAA OpraHu3anusa HIJIN YHOHHOMOquHBIﬁ I/IH)IHBHJIyaJIBHBIﬁ npeaArpruHnuMareiib,

HUMIIOPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WM JOTOBOPOM. (B pei.
denepanbHOro 3akoHa or 21.12.2004 N 171-D3)

2. Ecnu vHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKHM, NMPUYMHEHHBIE MOTPEOUTEINI0, IMOAJTEeKAT
BO3MELICHUIO B IIOJIHOM CyMMe CBEpX HEYCTOHKM (TI€HH), YCTaHOBJIEHHOW 3aKOHOM WU
norosopoM. (B pexa. deaepanbroro 3akona ot 17.12.99 N 212-03)

3. Ymmara HeycToiku (T€HH) W BO3MEIICHHE YOBITKOB HE OCBOOOXHAIOT H3TOTOBHUTENS
(ucnomHUTENSA, TPOJABIA,  YIOJHOMOYEHHYIO  OPraHM3aIlMi0 WU yIOJTHOMOYEHHOTO
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UHAUBUAYAJIBHOI'0 HIPCANIPUHHUMATEI, HMnopTepa) OT HUCIIOJIHCHHA BO3JIOKCHHBIX Ha HEIro

00s13aTeNbCTB B HaType mnepes norpedurenem. (B pea. PexepansHoro 3akona ot 21.12.2004 N
171-93)

4. WsroroButenb  (UCIOJIHUTENb, IMPOJABEl, YIOJHOMOYEHHAs  OpraHu3anus  WIH
YIIOJHOMOYEHHBI HMHIUBUAYAIbHBIA MpPEeIIpPUHUMATENb, HUMIIOPTEP) OCBOOOXKIAeTCS OT
OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHE O053aTeIbCTB WM 3a HEHAJIEKAIEE HCIOJHEHUE
0053aTE€NbCTB, €CIM JOKAXXET, YTO HEUCIOJHEHUE O0s3aTeNbCTB WIM HX HEHaJJexaliee
WCIIOTHEHUE MPOU30LUIO BCIAEACTBUE HEMPEOIOJIMMOM CHUJIbI, a TAKXKE [0 MHBIM OCHOBAHUSIM,
MPEAYCMOTPEHHBIM 3aKOHOM. (B pen. dexepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

5. TpebGoBanus morpedburens o0 ymiaTte HEYCTOWKHM (TICHH), MPEIyCMOTPEHHON 3aKOHOM HIIA
JIOTOBOPOM, TMOJJIEKAT yIOBJIETBOPEHHIO HM3rOTOBUTENEM (HCIIOJHUTEIEM, IPOJABLIOM,
ynOJIHOMO‘-IGHHOﬁ OpFaHI/I3aHI/Ieﬁ NI YIIOJIHOMOYCHHBIM HHIUBHUIYyaJIbHBIM
MpearpuHUMaTeIeM, UMIOPTEpPOM) B 100OpoBoIbHOM mopsiake. (B pea. denepaabHbIX 3aKOHOB
or 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpEeHHH CyAOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBIECHHBIX 3aKOHOM, CYI
B3BICKMBAET C M3TOTOBUTENS (MCIIOJIHUTEIS, MPOJAABIA, YINOJTHOMOYEHHON OpraHU3alMH WIN
YIOJIHOMOYEHHOTO HWHAMBHIYAJILHOTO NpPEIIpUHUMATENs, UMIIOpPTEpa) 3a HECOOINo/IeHHuEe B
JTOOPOBOJIBHOM TOPSIIKE YAOBIETBOpEHUs TpeOoBaHW moTpeduTens mrTpad B pasmepe
MATHJECAT MPOLEHTOB OT CYMMBI, MPUCYKIEHHOH CylIOM B MOJB3y MOTpeOuTens. (B pen.
denepanbHoro 3akona or 21.12.2004 N 171-D3)

Eciu ¢ 3asBiieHHeM B 3alIUTy MpaB MOTPEOUTENs] BHICTYHAIOT OOIIECTBEHHBIC OOBCIMHCHUS
notpeduTeneil (MX accolMalyu, COIO3bI) WJIM OpPraHbl MECTHOTO CAMOYMPABIEHUS, MATHAECAT
MPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeUncsioTCs YKa3aHHBIM OOBEIWHEHUSM (MX
aCCOIMAIIMSM, COI03aM) UJIH OpTaHaM.

Crarbsa 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoTshl, yCJIayru)

1. Bpen, NpUYMHEHHBIA JKU3HM, 3J0POBBI0 WJIM HUMYLIECTBY MOTPEOUTENsI BCIIEICTBUE
KOHCTPYKTUBHBIX, TPOU3BO/ICTBEHHBIX, PELIENTYPHBIX MJIM MHBIX HEJIOCTATKOB TOBapa (padoTsl,
YCIYTH), MOAJIEKUT BO3MELICHUIO B IOJTHOM 00beME.

2. IlpaBo TpeOoBaTh BO3MEIIEHUS Bpela, NMPUYMHEHHOI'O BCIIEJICTBHE HEIOCTATKOB TOBapa
(paboTbl, ycimyru), MpU3HAeTCs 3a JIFOOBIM MOTEPHEBIIMM HE3aBHCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHUSX C MPOJIABIOM (MCIIOJTHUTEIEM) HITH HET.

3. Bpen, npUYMHEHHBIA >KU3HHU, 3J0POBBI0O WM HMYIIECTBY TMOTPEOUTENS, TOJJICKUT
BO3MEIICHUIO, €CJIM BpEJ NMPUYHHECH B TCUCHUE YCTAHOBJIECHHOTO CpPOKa CIYXOBI WM CpOKa
TOJTHOCTH ToBapa (paboThi).

Ecnu Ha ToBap (pe3ynbTar paboThl) TOMKEH OBITH YCTAHOBIIEH B COOTBETCTBUU C MyHKTaMu 2, 4
CTaThU 5 HACTOAIIETO 3aKOHA CPOK CIYKOBI MIIM CPOK TOAHOCTH, HO OH HE YCTaHOBJICH, JINOO
noTpeOuTeNo0 He ObLIa MpelocTaBiIeHa MOJHast M JOCTOBEpHas MH(POpMALHS O CPOKE CIIYKObI
WIKM CPOKE TOJHOCTH, JMOO mOTpeOuTenb He Obul MPOMHGOPMHUPOBAH O HEOOXOIMMBIX
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JEUCTBUAX 110 UCTEUEHUH CPOKA CITY>KObI MJIM CPOKA TOAHOCTHU U BO3MOKHBIX IOCIIEACTBUAX MPU
HEBBINIOJHEHUN YKa3aHHBIX JEHCTBUHM, 1100 TOBap (pe3yiabTaT pabOThl) MO HCTEYCHUU 3TUX
CPOKOB IMPEACTABIIACT ONACHOCTb Ui JKU3HU U 3J0POBbs, BPEH IOMIEKUT BO3ZMELICHUIO

HE3aBHCUMO OT BpeMEHHM ero npuuyuHeHus. (B pen. PexepanbHoro 3akoHa or 17.12.99 N
212-93)

Ecnu B cooTBeTCTBUU C MYHKTOM 1 CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIb (MCIIOJIHUTEND)
HE YCTaHOBHJI Ha ToBap (paboTy) CpPOK ciy>KObI, Bpell MOJUICKUT BO3MEIICHUIO B CIy4ae €ro
MPUYMHEHUSI B T€UEHHUE JIECSATH JIET CO JIHS Tepeaadd ToBapa (padoThl) MOTPEOUTENIO, a €CIU
JeHb Tepelayd yCTAaHOBUTh HEBO3MOXHO, C JaThl HW3TOTOBIEHUS ToBapa (OKOHYAHUs
BBITIOJTHCHUS PaOOTHI).

Bpen, npuunHEHHBIH BCIIEICTBUE HEIOCTATKOB TOBAapa, MOJUIEKUT BO3MELIEHUIO IPOAABLIOM
WM U3TOTOBUTEJIEM TOBApa M0 BHIOOPY MOTEPIIEBIIETO.

Bpen, nmpuunHEHHBIN BCIEACTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOJIEKUT BO3MEILEHUIO
HCIIOJIHUTEIIEM.

4. W3roroBuTenb (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpejA, NPUYUMHEHHBIH >KU3HWU,
3[I0POBBI0O WJIM HMYILIECTBY MOTPEOUTENs] B CBA3SM C MCIOJIb30BAaHUEM MAaTEpUANIOB,
000pyZ0BaHUSl, HHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOJUMBIX AJISi MPOU3BOJACTBA TOBAapOB
(BBINIOJIHEHUS pabOT, OKa3aHUs YCIyT), HE3aBUCHUMO OT TOIO, MO3BOJISUI YPOBEHb HAayuYHBIX U
TEXHUYECKHUX 3HAHUI BBIABUTH UX 0COObIE CBOMCTBA WM HET.

5. WsroroBurtenb (MCHOJHUTENb, MPOAABEI]) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH, €CIHU
JIOKQXET, YTO BpeJ MNPUYUHCH BCICJACTBHE HEIPEOJOTUMON CHIIBI WJIA HapyIICHHS
HOTpe6I/ITCJICM YCTAHOBJICHHBIX IIPaBHUJI HMCIOJb30BaHUA, XPAHCHUA WM TPaHCIHOPTUPOBKHU
ToBapa (paboThl, YCIyTH).

Crartba 15. Komnencauuss MOpajJbHOIO Bpeaa

MopanbHblii Bpell, NPUYMHEHHBIN MOTPEOUTENI0 BCIIEJICTBUE HAPYIIEHUS HW3rOTOBUTEIIEM
(ucriomHUTENEM, TPOJABIOM, YHNOJIHOMOYEHHOH OpraHu3alMeid WM  YIOJHOMOYEHHBIM
WHIUBUAYAIBHBIM TpEANPUHUMATENEM, UMIIOPTEPOM) IpaB MOTPEOUTENS, MPEIyCMOTPEHHBIX
3aKOHaMHM M TNpaBOBbIMM akTamu Poccuiickoilt denepannu, peryJnMpyrolMMHA OTHOLIEHHUS B
o0jacTy 3alIMTHl IpaB MOTpeOUTENeH, MOJIEKUT KOMIEHCAlMKM NPUYMHUTEIEM Bpena Ipu
HaJIMYUU €ro BHHBI. Pa3Mep KOMIIEHCAallMM MOPAJIBHOIO BpeAa ONPEACNsAeTCs CYIAOM M He
3aBUCHUT OT pa3Mepa BO3MEUICHHsS] MMYIECTBEHHOro Bpena. (B pen. denepaibHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Komnencamuss  MopasibHOTO  BpeAa  OCYLIECTBISIETCS ~ HE3aBUCUMO  OT  BO3MEIIEHUS
MMYILECTBEHHOTO Bpe/ia U MOHECEHHBIX MOTpeOUTENIEM YOBITKOB.

Ilonoscenun cmamovu 16 (8 pedaxyuu Dedepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmaunaenuearujue nepedenb HeOOnYCMUMBIX YC/108UIL 002080Pa, YUEMIAIOUWUX NPAGA
nompeoumes, pacnpoCmMpPaHAIOMCcsa HA OMHOUIEHUS, 603HUKWUE U3 PAHee 3AKTI0UEHHbIX
002060pos (wacmb 2 cmamou 2 Dedepanvrozo 3akona om 01.05.2022 N 135-D3).
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Crartbs 16. Hegonmycrumbie yCa0BHUs J0T0BOPA, YIIEMJISIOIIHE
NpaBa noTpeduTeIsl, 3aNIpeThl 1 00A3aHHOCTH, HAJIaraeMble Ha
npoaasua (MCIOJHUTEJIA, BJajesblia arperaropa) (B pe.
denepanbHoro 3akona or 01.05.2022 N 135-@3)

1. HenomycTumbIMU yCIIOBHSMH JIOTOBODPA, YIIEMIISIOLIMMM IpaBa HOTPEOUTENS, SBISIOTCA
YCIIOBHsI, KOTOpBIE HapyIIAlOT IIPAaBWJIA, YCTAHOBJICHHBIE MEXIAYHAPOJHBIMH JOTOBOPAMH
Poccuiickoit @enepanny, HACTOSIIUM 3aKOHOM, 3aKOHAMU U IIPUHUMAEMBIMU B COOTBETCTBUU C
HUMH MHBIMM HOPMAaTHBHBIMM IIPABOBBIMM akTaMH Poccuiickon ®denepanuu, peryupyrouumMu
OTHOLICHHUs B OO0JacTH 3alIuThl NpaB norpeduteneil. HemomycTumble ycinoBHs I0roBopa,
YLIEMIIAIOLINE ITPaBa NOTPEOUTENS], HHYTOXKHBI.

Ecnu BkiItoueHWe B JOTOBOP YCJIOBUM, YHIEMISIONIMX IIpaBa MOTPEOUTENs, IMOBIEKIIO
MpUYMHEHUE YOBITKOB MOTPEOUTEII0, OHH TOJIJISKAT BO3MEIIEHUIO TIPOJABIIOM (M3TOTOBUTEIIEM,
WCIIOTHUTEJIEM, UMIIOPTEPOM, BIIAJICIbIIEM arperaTropa) B MOJHOM OOBEME B COOTBETCTBHUU CO
crateeil 13 Hacrosmero 3akoHa.

TpeGoBanue moTpeOUTENE O BO3MENICHUH YOBITKOB IMOJJICKHUT YIOBJICTBOPEHUIO B TEUEHUE
JECATH JTHEN CO JHS €ro NPeIbsBICHUS.

2.K HEAOIIYCTUMBIM YCJIIOBHAM NOTOBOpPA, YHICMIIAIOMIUM IIpaBa HOTpe6I/ITeJ'I${, OTHOCATCA:

1) ycimoBus, KOTOpbIE€ MPENOCTABIAIOT  MPOJABLY  (M3TOTOBUTENIO,  UCIOJIHUTEIIIO,
YIIOJIHOMOYEHHON OpraHu3aIu WIN YIIOJIHOMOYEHHOMY UHAUBUyaIbHOMY
MpeANPUHUMATENI0, UMIIOPTEPY, BIIAJENbIy arperaropa) npaBo Ha OJHOCTOPOHHUM OTKa3 OT
UCTIOJHEHUsI 00s3aTeNbCcTBA WM  OJAHOCTOPOHHEE W3MEHEHHME YCIOBMHM 00s3aTeabCcTBa
(mpeamera, 1EHBI, CPOKA U MHBIX COTJIACOBAHHBIX C NOTPEOUTETIEM YCIIOBHUI), 32 UCKIIOUEHUEM
CIIy4aeB, €CJIM 3aKOHOM WJIM MHBIM HOPMATHBHBIM IIpaBOBbIM akToM Poccuiickon denepannn
IIPELyCMOTPEHA BO3MOKHOCTB IIPEOCTABIIEHUS I0TOBOPOM TAaKOTO IIpaBa;

2) ycnoBHsA, KOTOpbIE OrpPaHUYMBAIOT MpPaBO NOTPEeOMTENss Ha CBOOOAHBIM  BBIOOD
TEPPUTOPUATBLHON MOJCYJHOCTH CIIOPOB, MPEAYCMOTPEHHBIM IYHKTOM 2 cTaThu 17 HacTOALIETO
3akoHa;

3) ycnoBHs, KOTOpbIE YCTaHABIMBAIOT JUIsi MOTpeOuTens mTpadHble CaHKIMM WIH HWHBIC
00s13aHHOCTH, TPEMSATCTBYIOIINE CBOOOJHOW peajn3aliy TpaBa, YCTAHOBIEHHOTO cTaThed 32
HACTOSIIIETO 3aKOHA;

4) ycioBus, KOTOpBIE HCKIIOYAIOT WM OrPAaHUYMBAIOT OTBETCTBEHHOCTH IpOJIaBlia
(M3roTOBUTENSA, WCIOJIHUTENS, YIOJHOMOYEHHOM OpraHM3allid WIM  YIOJHOMOYEHHOTO
WHIUBUAYAJIBHOTO MpEeANpUHUMATENS, UMIOPTepa, BIaJeblla arperatopa) 3a HEHCIIOJHEHHE
WIM HEeHaJuIeXalllee HWCIOJHEHWEe O00s3aTeIbCTB IO OCHOBAaHHUSM, HE MPEIyCMOTPEHHBIM
3aKOHOM;

5) ycnoBus, KOTOpble OOYCIIOBJIMBAIOT TNPHOOpETEeHHE OJHUX TOBapoB (paboTt, yciyr)
00s13aTeNTbHBIM TPUOOPETEHUEM MHBIX TOBapoB (paboT, yclyr), B TOM YHUCIE IPEeIyCMaTPUBAIOT
00s13aTeNIbHOE 3aKIII0YEHUE UHBIX JI0TOBOPOB, €CIIM HHOE HE NMPETyCMOTPEHO 3aKOHOM;

6) yCJI0BUA, KOTOpPBIC NPCAYyCMATPUBAIOT BBIIIOJHCHUC OOMMOJHHUTCIBHBIX pa60T (OKa3aHI/Ie
JOIIOJTHUTCIIBHBIX y'CJ'IyF) 34 IIaTty 0e3 MOJIYYCHHS COTJIaCHA HOTpC6I/ITeHH;
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7) ycioBus, KOTOpbIE OIPaHMYMBAIOT YCTAHOBJICHHOE cTaThed 16.1 Hacrosiero 3akoHa MmpaBo
noTpeduTesst Ha BEIOOP criocoba 1 GOpMBI OIIATHI TOBApOB (padoT, yCiyr);

8) ycioBus, KOTOpbIE COJEp’KAT OCHOBAaHHUS JIOCPOYHOI'O PACTOPXKEHHUS JOroBopa Io
TpeOOBaHUIO NMPOJaBLa (MCIIOIHUTENS, BlIaJelIblia arperaropa), He IpelyCMOTPEHHBIE 3aKOHOM
WJIM MTHBIM HOPMaTUBHBIM IIPaBOBBIM akToM Poccuiickoi denepanny;

9) yciioBusl, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpbIE OrpaHMYUBAIOT MPAaBO BHIOOpa BHAA TPeOOBaHMH, MPEITyCMOTPEHHBIX
nyHkToM 1 crateu 18 w nyHkTOM 1 crtathu 29 HacTosmero 3akoHa, KOTOpPHIE MOTYT OBITh
IIPENBABIEHB! MPOJABLY (M3TOTOBUTENIO, UCIOJHUTEINO, YIOJHOMOYEHHON OpraHM3alvy WIn
YIOJTHOMOYEHHOMY UHAMBUAYAIBHOMY IPEINPUHUMATENI0, UMIIOPTEPY) MPHU MPOJaXKe TOBAPOB
(BBIMIOJIHEHUHU Pa0OT, OKA3aHUU YCIYT) HEHAJIEKAIIETO KauecTBa;

11) ycnoBus, KOTOpBIE yCTAaHABIMBAIOT O0s3aTEIbHBINA TOCYIEOHBIN MOPSAIOK PACCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPAAO0K HE NIPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHABIMBAIOT JJs MOTPeOUTENs OOS3aHHOCTH IO JIOKA3bIBAHHIO
OIpEJICJIEHHBIX 00CTOSITENbCTB, OpeMsl JI0Ka3blBaHUS KOTOPHIX 3aKOHOM HE BO3JIOXKEHO Ha
MOTpeOUTeIIs;

13) ycrmoBusi, KOTOpPHIE OrPAHHYUBAIOT IOTPEOUTENSI B CPEACTBAX M CIOCO0axX 3allUThI
HapyILICHHBIX MPaB;

14) ycnoBus, KOTOpbIE CTaBSAT YAOBJIETBOpEHHE TpeOOBaHMN MOTpeOHTENECH B OTHOIICHUH
TOBapoB (paboT, yciIyr) ¢ HEAOCTaTKaMHU B 3aBUCUMOCTb OT YCJIOBHI, HE CBS3aHHBIX C
HeZoCTaTKaMu TOBapoB (paboT, yciyr);

15) uHBIE YCTIOBUS, HApYIIAIOIIME TMPaBUJia, YCTAHOBJICHHBIE MEXIYHAPOJHBIMU JOTOBOpAMU
Poccuiickoit @eaepannn, HaCTOSIIUM 3aKOHOM, 3aKOHAMHU M IPUHUMAEMBIMU B COOTBETCTBHUU C
HHMU MHBIMM HOPMAaTHBHBIMU MpPaBOBBIMU akTamu Pocculickoil denepannu, peryaupyromaMu
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIpaB MOTPEOUTENCH.

3. TlponaBenr (MCTIOTHUTENb, BIAJENCll arperaropa) HE BIpPaBe OTKAa3bIBaTh B 3aKJIIOUCHHH,
UCTIOJHEHUH JIOTOBOpA, HANPABJIEHHOIO Ha MPHOOpETeHHe OJHUX TOBapoB (paloT, yciyr), Mo
MpUYMHE OTKa3za MOTpeOuTeNs B NPUOOPETEeHHUH HUHBIX TOBAapoB (paboT, yciyr). YOBITKH,
MPUYMHEHHBIE TOTPEOUTEIO BCIIEACTBUE HApYIICHUs €ro MpaBa Ha CBOOOHBIN BBIOOP TOBApOB
(paboT, yciyr), BO3MEIIAIOTCS TTPOIaBIIOM (MCIIOJIHUTENIEM, BJIAJICNIbIIEM arperaropa) B MOJHOM
o0Beme.

3amperaercss yAOBIETBOpeHHE TpeOOBaHMI TOTpeOWTeNnell B OTHOIICHHWH TOBapoB (pador,
ycnyr) C HEOAOoCTaTKaMMu CTaBHUTH B 3aBHCHUMOCTH OT YCHOBHﬁ, HC CBJ3aHHBIX C HESOOCTAaTKAMHU
TOBapoB (paboT, yciyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHHMH JOTOBOPAa M BO BHECEHWM M3MEHEHHU B JIOTOBOp B Ciydae
MIPaBOMEPHOI0 YKa3aHUs MOTpeOUTeNIeM Ha HEJOIyCTUMBIE YCIOBHS JOrOBOpa, YHIEMIISIOIINE
rpaBa MOTPeOUTENs, B LEISIX UCKIIOUEHUs Takux ycioBuil. Ilpu mpenbsBieHun norpeduteneM
TpeOOBaHUS 00 HCKIIOYEHUH M3 JOTOBOPAa HEIOMYCTUMBIX YCIOBHM JJOTOBOpA, YIIEMIISIOIIUX
npaBa MoTpeOuTeNs, ykazaHHOE TpeOOBaHHE MOAJIEKUT PACCMOTPEHUIO B TE€UEHUE JIECATH JHEN
CO JHS €ro NpeabsBICHHS C O0S3aTeNbHBIM H3BELICHHEM MOTpPeOuTeNss O pe3yibTaTax
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pPaccMOTPEHHS U IPUHATOM MOTHBHPOBAHHOM PEIICHUH MO CYIIECTBY YKAa3aHHOTO TPeOOBaHUSI.

[IpomaBenr (WcCmoONHUTENb, BIIAJENEI] arperaropa) He BOpaBe 03 MOJy4YeHHS COTJacus
MOTPEOUTENST BHIMIOIHATH JONOJHUTENbHbIE paboThl (OKa3bIBaTh JOMOJHUTEIbHBIE YCIYTH) 3a
wiaty. [lorpedurens BrpaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (YCIIyT), a €CJIi OHHU OIJIaueHBI,
BIIpaBe NOTPeOOBaTh OT MpojiaBlia (UCIIOTHUTES, Baiesblia arperatopa) Bo3Bpara yriaueHHOU
CYMMBI.

Cornacue morpeOuTeNss Ha BBHIIOJIHEHUE JOMOJHUTEIBHBIX paboT (OKa3aHWE JOMOTHUTEIbHBIX
ycryr) 3a mary ohopmisercss NpOJaBIOM (HMCIOJHUTETIEM, BIAACIbLIEM arperatopa) B
MUCHbMEHHON (hopMe, ecii WHOE He MPelTycCMOTPeHO 3aKOHOM. OO0sS3aHHOCTH JI0Ka3aTh HAIUYHE
TaKOTO COTJIacCHsl WM OOCTOSATENbCTBA, B CWIIy KOTOPOTO TaKOe coryacue He Tpedyerc,
BO3JIaraeTcsl Ha Mpo/IaBla (MCIIOIHUTEIS, BIIaAeIblia arperaTtopa).

4. Tlponasen (MCHOJMHUTENb, BIAJENEI] arperaropa) He BIIpPaBe OTKa3bIBaTh MOTPEOHUTENIO B
3aKJIFOYEHUH, UCIIOJIHEHUH, U3MEHEHNU UM PACTOP>KEHUHU JI0rOBOPA C MOTPEOUTEIEM B CBS3H C
OTKa30M NOTpeOUTeNs MPeIOoCTaBUTh MEPCOHANBHBIE JaHHbIC, 32 UCKIIOYCHHEM CIIy4aeB, €CIU
0053aHHOCTH MPEIOCTABICHUS TAKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOAATEILCTBOM Poccuiickoin
denepany UM HETIOCPEICTBEHHO CBA3aHa C UCIIOJHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Ipu npenbsiBiIeHnn MOTpedUTENEM TPEOOBAHUS O MPEIOCTABICHUU HH(OPMAIIUU O KOHKPETHBIX
NpUYMHAX U TPABOBBIX OCHOBAaHUSX, OMPEICISAIONIMX HEBO3MOXHOCTH  3aKJIFOUCHMUS,
WCIIOJIHEHUS, U3MEHEHUS WM PACTOPXKEHHUS J0roBopa 0e3 MperoCTaBlICHUs MEepCOHATbHBIX
JaHHBIX, B MMUCbMEHHOU (hopme (B TOM umciie B opMe IJICKTPOHHOTO JOKYMEHTA) IMPOJIaBell
(ucmonHUTENb, BIAAENEl arperatopa) JOHKEH MPEIOCTaBUTh TaKylo MH(GOpPMAIMI0 B TEUYCHUE
CeMH JTHEH CO JAHS MPEeAbIBICHUS YKa3aHHOTO TPeOOBaHUSI.

[Iponaser (MCTIONHUTENb, BIAAETEI] arperaTopa) nNpeaocTaBisieT HHHOPMAaIUI0 MOTPEOUTENIO B
TOM (hopme, B KOTOPOH MIPEABIBICHO TPEOOBaHUE MOTPEOUTEINSI O MPEAOCTABICHUH HH(POPpMAITUU
O KOHKPETHBIX TMPUYMHAX U TPABOBBIX OCHOBAHMSX, OINPEIACISIIONMX HEBO3MOXKHOCTh
3aKJIIOYEHUs, WCIIOJHEHHS, MU3MEHEHMs] WJIM PpACTOPXKEHHUS JI0TOoBOpa 0e€3 MpeaoCcTaBleHUs
MEPCOHANIbHBIX IAHHBIX, €CJTM UHOE HE YKa3aHO B 3TOM TPEOOBaHUH.

[Tpu npeabsiBiIeHUH TOTpeOUTEIEM TPEOOBAHHS O MIPEJOCTaBIEHUN HH(POPMAIIMK O KOHKPETHBIX
MPUYMHAX W TPAaBOBbIX OCHOBAHUAX, ONPEACISAIOUIMX HEBO3MOXKXHOCTh  3aKJIIOUYECHMS,
UCTIOJHEHUS, U3MEHEHMs WM PacTOpXKEHHs JIOroBopa 0e3 MpeJoCTaBJIEHUS IEPCOHATBHBIX
JAHHBIX, B YCTHOM (hopMe Takas nHpopMalus JOJKHA OBITh MPEI0CTaBIeHA HE3aMeIITUTENbHO.

Crartbs 16.1. ®opMbI ¥ MOPSIAOK OIJIATHI PH NMPOAAKEe TOBAPOB

(BbIMOJIHEHMH Pado0T, OKa3aHuM ycJayr) (B pea. @eaepajabHOro
3akoHa ot 05.05.2014 N 112-®3)

1. TlponmaBerr (MCHOJTHHWTENb, BiIAJENell arperaTopa B Clydae WCIOJb30BaHUS B CBOEH
NESATEeTFHOCTH HAJTUYHBIX PACUETOB C MOTpeduTeneM) 00s13aH 00eCIeYUTh BO3MOKHOCTD OTLIATHI
TOBapoB (paboT, ychayr) MyTeM HCIOIb30BAaHUS HAIIMOHATBHBIX IUIATEKHBIX WHCTPYMEHTOB, a
TaKkK€ HAJIMYHBIX DPAcyeTOB MO BBIOOpY moTpedutens. (B pen. denepalbHbIX 3aKOHOB OT
01.05.2017 N 88-d3, or 31.07.2020 N 290-D3)

OO6s13aHHOCTD O0ECEeUnTh BO3MOXKHOCTH OIUIAThl TOBAapOB (paboT, yciyr) ¢ HCIHOJb30BAHUEM
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HAIMOHAIBHBIX IIATE)KHBIX HHCTPYMEHTOB B paMKaX HAllMOHAIBHOW CHCTEMBI IJIATE)KHBIX KapT
pacmpocTpaHseTcs Ha MpoJaBLa (UCIIOIHUTEIS, BIIaeNblia arperaTopa), y KOToporo BeIpy4ka OT
peann3anuy TOBapoB (BIOJHEHUS padoT, OKa3aHMs YCIIYT) 3a MPEALISCTBYIONIMN KaJICHIapHBIN
rOJl TIPEBhIIIAET IBAIaTh MUJUTMOHOB pyoieil. (B pea. dexepanbHbix 3akoHOB oT 01.05.2017 N
88-d3, ot 31.07.2020 N 290-D3)

Ecimu mecro omnatel TOBapoB (paboT, yCIyr) HAaXOMUTCS B MECTE, TJIe HE MPEJOCTaBISIOTCS
YCIIYTH JIOCTYIa K TOABMIKHON paauoTene)OHHON CBS3W MU (MJIM) CPEACTBAM KOJJIEKTHBHOTO
aocTyna K MHGOPMAIMOHHO-TEIEKOMMYHHMKAIMOHHON  cetn  "MHTepHer", mpoaasen
(ucnosHUTENH) OCBOOOXKIACTCS OT OOS3aHHOCTH OOECIIEUUTh B ITOM MECTE€ BO3MOXKHOCTH
OILIaTHI TOBAPOB (paboT, yCIyT) C UCIOIH30BAHHEM HAIIMOHATBHBIX TUIATEKHBIX HHCTPYMEHTOB.
(B pen. @enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

[IpongaBer; ocBoOOXKIaeTcss OT OOS3aHHOCTH OOECHEYHUTh BO3MOXKHOCTH OIUIATBI TOBApOB C
MCIOJIb30BAaHNEM HAIIMOHAIBHBIX IIATS)KHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyUYKA OT
peanu3alii  TOBApOB B KOTOPOM COCTAaBJISIET MEHEEe IMATH MWUIMOHOB pyOiei 3a
NpEeAIECTBYIOINI KaeHIapHbIi roj. (B pea. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paloT, yciayr) MOXKET MPOU3BOAUTHCS NOTPEOUTEIEM B COOTBETCTBUM C
yKa3aHMeM IMpoJaBUa (MCIIOJIHUTENS) IIyTEM pacdyeToB dYepe3 CYObEKTOB HAllMOHAJIBHOU
IUIATEKHOM CUCTEMBI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATE)KHBIX YCIYT B COOTBETCTBHM C
3aKoHOAaTenbCcTBOM Poccuiickoi denepanuy 0 HAMOHAIBHOM IUIATEKHOW CUCTEME, €CIIN MHOE
HE YCTaHOBJEHO (efepaJbHbIMU 3aKOHAMM MM MHBIMM HOPMATHBHBIMH IPAaBOBBIMHM aKTaMU
Poccuiickoit @eneparuu.

3. Ilpu omnare ToBapoB (padoT, yCIayr) HAMYHBIMU JICHEKHBIMH CPEJICTBAMHU 00S3aTEIILCTBA
MOTPEOUTENS Mepel MPoIaBLOM (UCIIOIHUTENEM) TI0 OIIaTe TOBapoB (paboT, YCIYyT) CUNTAIOTCS
WCIIOJIHEHHBIMA B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB ¢ MOMEHTA BHECCHHS HAJTMYHBIX
JICHEXKHBIX CpPEACTB NPOAABIy (WMCIOIHUTENIO) JHUOO TUIaTeXKHOMY areHry (cybareHry),
OCYIIECTBISIONIEMY JAESATENLHOCTD M0 MpUeMy IaTekel GU3NIECKUX JUIL.

[Ipu ommate ToBapoB (paboT, yciIyr) myTeM IMepeBoja MPEAOCTaBISIEMbIX IOTPEeOUTEIEM
HAJIMYHBIX JICHSKHBIX CPEICTB 0€3 OTKPHITHS OAaHKOBCKOTO cueTa 00s3aTelbCTBA MOTPEOUTENS
mepen MpoJaBIOM (HMCHONHUTENEM) IO oOIulaTe ToBapoB (paboT, yCIyr) CUHUTalTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECEHUS IMOTPEeOUTEIIeM
HAJIMYHBIX JEHEXKHBIX CPEACTB KPEAUTHOM oOpraHu3anuu Ju00 OAHKOBCKOMY ILIATEKHOMY
areHTy (cyOareHry), OCyHIECTBISIONIMM AESATEIHHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit @eneparium 0 HAMOHATBHOM TUIATEXKHOW CUCTEME.

IIpu omnare TOBapoB (paloT, YCIyr) MyTeM I[epeBOja JEHEXHBIX CpEACTB B paMKax
MpUMEHsIeMbIX (OpM OE3HAIMYHBIX PacyeTOB 00s3aTeNbCTBa MOTPEOUTENs Mepes MpPOoAaBLOM
(ucriomHUTENEM) IO oOIIaTe TOBAapoB (paboT, YCIIyT) CUMTAIOTCS HCIOJIHEHHBIMH B CyMME,
YKaSaHHOI\/'I B paCHops>KECHUN O MEPEBOJAC NCHCKHBIX CPEACTB, C MOMCHTA IOATBEPKACHHUA €TI0
WCTIOTHEHUST 00CTyKUBAIOIIEH TOTPEOUTENST KPEAUTHOW OpTaHu3aIlie.

4. Ilpu ommate ToBapoB (padoT, ycayr) mpoAaBily (MCIIOTHUTEI0) 3aMpelleH0 YCTaHaBIIUBaTh B
OTHOIICHUU OJTHOTO BUJa TOBApOB (paboT, yCcIayr) pa3iuyHbIe IIEHBI B 3aBUCUMOCTH OT CIloco0a
HX OIIIAThI IMMOCPCACTBOM HAJIMYHBIX paCcy€TOB UJIM B paMKaX IMPHUMEHACMBIX (bOpM OE3HAIIMYHBIX
pacyeToB.
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5. Ilponaser] (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKILIWE y MOTpeOUTENs YOBITKH,
BBI3BaHHbIE HApyLIEHHEM TpeOOBaHUM MyHKTA | HACTOSIIEH CTaThHU.

Crarbs 17. CyneOHas 3amuura npaB noTpeouTteien
1. 3amuTa nmpaB MOTpeOUTENICH OCYIIECTBIISCTCS CYAOM.

3amuTa TpaB  MOTpeOHWTENEH  yCIyr, OKa3blBaeMbIX (MHAHCOBBIMH  OpPTaHHU3AIHMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJTHOMOYEHHBIM IO MpaBaM MOTpeduTesnel GUHAHCOBBIX
ycnyr B coorBercTBUU ¢ DenepanbHbiM  3akoHOM "OO YIIOJIHOMOYEHHOM TIO TIpaBaM
norpedureneil (GUHAHCOBBIX YCIYT", OCYIIECTBISIETCS C OCOOCHHOCTSIMH, YCTaHOBJICHHBIMU
ykazaHHbIM DeiepanbHbIM 3aK0OHOM. (B pef. PenepanbHoro 3akona ot 04.06.2018 N 133-D3)

2. Ucku o 3amuTte npas notpedbureneid Moryt ObITh IPEAbABICHBI 0 BRIOOPY MCTLA B CyJ IO
MecTy:

HaxXOXICHUA OpraHusalun, a €CJIM OTBETUMKOM ABJIACTCSA I/IHI[I/IBI/II[yaJIBHblﬁ npeanpruHuMareiib,
- €TI0 JKUTCJIbCTBA,

KHUTCIILCTBA NN Hpe6bIBaHI/IH ucernoa,
3aKJIIOYCHUS WJIN UCIIOJIHCHUA JOTOBOPA.

Ecnu uck k opranuzanuy BBITEKaeT U3 ACSITEIHOCTU ee uiMana Wi IpeJCTaBUTeNbCTBA, OH
MOXKET OBITH MMPpEABABJICH B Cyd IO MECTY HAXOXKIACHUA €C qmnuana WK IIPEACTAaBUTCIILCTBA. (B
pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. Ilorpebutenu, WHBIE UCTLBI MO HMCKaM, CBS3aHHBIM C HapyIIEHUEM IpaB MOTpeOHUTEseH,
0CBOOOKIAOTCS OT YIIJIaThl TOCYAAPCTBEHHOM MOUUIMHBI B COOTBETCTBUHU C 3aKOHOJIaTEIbCTBOM
Poccuiickoit @enepannn o Hanorax u coopax. (B pen. PenepanbHoro 3akoHa or 18.07.2011 N
242-D3)

I'nasa ll. 3amuTa npaB noTpeduTe el Npu MPoaake TOBAPOB
MOTpedUuTEIAM

Cratps 18. IIpaBa norpeduTesist Npu 00HAPYKEHUHM B TOBape
HeI0CTAaTKOB (B pea. PeaepaibHoro 3akona or 25.10.2007 N
234-D3)

1. IToTpeburens B ciyyae oOHapy>KEHHUsI B TOBape HEIOCTATKOB, €CIIM OHM HE OBUIM OTOBOPEHBI
MIPO/IABILIOM, IO CBOEMY BHIOOPY BIIpaBe:

OTpebOBATh 3aMEHbI Ha TOBAp ITOM e MapKU (3THUX Ke MOJAENHU U (WIH) apTUKYIA);

norpeboBaTh 3aMeHbl Ha TakKOM ke ToBap JApyrod Mapku (MOAENTH, apTUKyla) C
COOTBETCTBYIOIIUM IIEPEPACUETOM ITOKYITHON LIEHBI;

nmoTpeboBaTh COPa3MEPHOTO YMEHBIIICHUS TTOKYITHOU IIEHBI;
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HOTpe6OBaTb HE3aMCIJIUTCIIBHOI'O 663B03M63I[HOFO YCTpaHCHUA HCAOCTATKOB TOBapa HIH
BO3MCIICHHUA paCXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM WX TPETHUM JIMIIOM;,

OTKa3aThCsl OT HUCIIOJIHEHUS JIOTOBOpa KYIIU-MPOAAXKU U OTpeOOBaTh BO3BpaTa YIUIAUY€HHOM 3a
TOBap cyMMbl. [1o TpeGoBaHMIO MPOIaBIa U 3a €r0 CUET MOTPEOUTENb I0JDKEH BO3BPATUTh TOBAP
C HEJIOCTaTKaMH.

[Ipu »sTOoM mnoTpebuTens BrpaBe MNOTPeOOBaTh TaKKe IOJIHOIO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCJICICTBUE MPOJAKH TOBapa HEHAJICKAIIETO KadecTBa. Y OBITKH
BO3MEUIAIOTCS B CPOKHM, YCTaHOBJICHHBIE HACTOSIIIUM 3aKOHOM JUIsl  YIOBIIETBOPEHUS
COOTBETCTBYIOIIUX TpeOOBaHUN OTpeOUTESI.

B oTHOIIEHMM TEXHMYECKH CIIOXKHOI'O TOBapa IOTpeOUTeNb B ciaydyae OOHapyXEHUs B HEM
HEJ0CTAaTKOB BIIPaBE OTKA3aTbCsl OT HMCIOJHEHMs J1OrOBOpa KYIUIM-TIPOJAXH M IMOTpeOOBaTh
BO3BpaTa yIJIaueHHOHM 3a TaKOW TOBap CyMMbI JIMOO MpelbsIBUTh TPEOOBAHHE O €ro 3aMEHe Ha
TOBap ITOW K€ MapKu (MOJAENH, apTHKYJa) UM HAa TaKOH ke ToBap Jpyrod Mapku (MoOJEilH,
apTUKYJa) C COOTBETCTBYIOIIMM IIEPEepacyeToOM IMOKYIHOM 1IeHbI B TEUCHHE MATHAALATH THEH co
THS Hepeadu MoTpeOuTeno Takoro Topapa. I1o ucreueHnn 3Toro cpoka ykazaHHble TpeOOBaHUS
IOJUIEXkKAT yIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIIy4aeB:

oOHapyXeHHe CYIIECTBEHHOI'0 HEJJOCTaTKa TOBapa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUS! HEJOCTaTKOB TOBAapa;

HCBO3MOXHOCTDL HCIIOJB30BaHHA TOBapa B TCUYCHHUC KaXIOIo roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH oonee ueMm TPpUALATH ,Z[Heﬁ BCJICACTBHUC HCOAHOKPATHOI'O0 YCTPAHCHHUA Cro
Pa3JIMIHBIX HCIJOCTATKOB.

IlepeyeHb TEXHMUYECKH CIIOKHBIX TOBapoB yrBepxkaaercs IlpaBurensctBom Poccuiickoit
denepanu. (B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHMs, yKa3aHHbIE B IYHKTE€ | HacTOAILEH CTAaThbU, MPEAbSBIAIOTCS MOTpeOUTENIEM
Ipo/AaBLy JUOO YHNOJHOMOYEHHOH OpraHu3alMyd WIH YINOJHOMOUYEHHOMY WHAMBHUIYaTbHOMY
npennpuHuMarento. (B pea. PenepanpHoro 3akona oT 21.12.2004 N 171-D3)

3. TloTpeOutens BOpaBe MNpeabsIBUTH TpeOOBaHUS, yKa3zaHHbIE B ab3alax BTOPOM M TSTOM
NMyHKTa | Hacrosmel CTarbd, M3TOTOBUTENO, VYIOJHOMOYEHHOW OpraHu3aluyd  WIN
YIIOJTHOMOYEHHOMY WHIUBUIYaJbHOMY HpPEINpPUHUMATENI0, UMIopTepy. (B pen. denepanbHbIx
3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsBiieHus 3THX TPeOOBaHUI MOTPEOUTENb BIIPaBe BO3BPATHTH W3TOTOBHUTENIO HIIH
UMIOPTEPY TOBap HEHAJIEKAIIEro KauecTBa M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 3a HEro
cyMMEl. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-@3)

4. Tlynkt yrpatun cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

5. OrcyrcTBHE Yy TOTpEOHTENsT KAcCOBOTO WM TOBAapPHOTO YeKa JMOO0 WHOTO JIOKYMEHTA,
YAOCTOBEPSIOMHKX (DAKT M YCIOBHUS MOKYIKH TOBapa, HE SBISETCS OCHOBAHHWEM JJisi OTKas3a B
YIOBJIETBOPEHUH €0 TPEOOBaHUH.

[IpomaBery  (M3rOTOBUTENH), YIOJHOMOYCHHAs  OpPTaHHW3allds WM  YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TpEeINpUHUMATEIb, HUMIOPTEp O0O0s3aHBl MPHUHATH TOBAp HEHAANEKAIIETO
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KauecTBa y MOTPEeOUTENss U B CIy4ae HEOOXOJAMMOCTH MPOBECTH MPOBEPKY KadyecTBa TOBapa.
[TorpeOuTens BpaBe y4yacTBOBATh B MPOBEPKE KauecTBa ToBapa. (B pen. depepanbHOrO 3aKOHA
or 21.12.2004 N 171-®3)

B ciydae cniopa o mpuurMHax BO3HMKHOBEHHS HEIOCTATKOB TOBapa IMpoJaBell (M3rOTOBUTEID),
YIIOJIHOMOYEHHAs] OpraHM3alusl WM YIOJHOMOYEHHBIH WHIMBUAYaJIbHBIN IMpeIIpUHUMATENb,
UMIIOPTEP 00sI3aHbI IPOBECTH IKCIEPTU3Y TOBAPA 3a CBOM cyeT. DKCIEepPTU3a TOBapa MPOBOIUTCS
B CpPOKH, ycTaHOBJeHHble crarthsiMu 20, 21 m 22 Hacrosiero 3akoHa Jjsl yIOBJIETBOPEHMS
COOTBETCTBYIOLIMX TpeOoBaHuii motpedurens. I[lorpeOutens BIpaBe NPUCYTCTBOBATH MpPU
IIPOBEICHUU SKCHEPTU3bl TOBapa M B cilydyae HECOIJacus C €€ pe3ysbTaTaMH OCHOPHUTH

3aKJIFOUCHHE TaKOW JKCIepTU3bl B cyaeOHOM mopsiake. (B pex. denepanbHOro 3akoHa oOT
25.10.2007 N 234-93)

Ecniu B pesynbrare SKCIEpTHU3bl TOBapa YCTAHOBJIEHO, YTO €ro HEJOCTaTKH BO3HUKIH
BCJIEJICTBHE OOCTOSITEIBCTB, 32 KOTOPbIE HE OTBEYAET MpoJaBel] (M3rOTOBUTEID), IOTPEOUTENb
00si3aH BO3MECTHTb HpPOJAABLY (M3rOTOBUTEIIO), YIOJIHOMOYEHHOW OpraHu3aluu HWId
YIOJHOMOYEHHOMY  HMHJUBUIYalbHOMY MPEAIPUHUMATENI0, MMIIOPTEPY pacxXxoabl Ha
IIPOBE/ICHUE SKCIEPTU3bl, @ TAKXKE CBA3AHHBIE C €€ IPOBEIEHHEM pPACXOJbl Ha XpaHEHUE U
TPaHCIOPTUPOBKY ToBapa. (B pen. denepanbHpix 3akoHOB OT 17.12.99 N 212-@3, ot 21.12.2004
N 171-®3)

6. IlpomaBenr (M3roTOBUTENB), VYIOJHOMOYEHHAs OpraHuU3alus WIM YIOJIHOMOYECHHBIN
WHIUBUAYAIbHBIN TpEeIIpPUHUMATEb, UMIIOPTEP OTBEUYAET 3a HEAOCTAaTKU TOBapa, HA KOTOPBIN
HE YCTAHOBJICH TapaHTHUHBIA CPOK, €CITU MOTPEOHWTENh JTOKaKeT, YTO OHU BO3HUKIHU JIO
nepenayd ToBapa MOTPEOUTENI0 WM MO MPUYMHAM, BO3HUKIIUM 10 TOTO MOMEHTA. (B pel.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

B otHoOmeHun ToBapa, Ha KOTOpPBIN YCTAaHOBJIEH FapaHTUHHBIA CPOK, NMpOaBell (M3rOTOBUTED),
YIIOJIJHOMOYEHHAs. OPraHM3alds WU YIOJIHOMOYEHHBIM HMHIMBHUAYAIbHBIM INPEANPUHUMATEIND,
MMIIOPTEP OTBEYAET 3a HENOCTAaTKM TOBapa, €CIM HE JIOKAKET, 4YTO OHM BO3HUKIU IIOCIIE
nepeaayu ToBapa NoTpeOUTENIO BCIIEACTBHE HAPYLLICHHUS TOTPeOUTENIeM MpaBIl UCTIOIb30BaHNU,
XpaHEHUs WM TPAHCIOPTUPOBKH TOBApa, NEUCTBUN TPETHUX JIUI] WK HENIPEOJOTUMON CUIIBL. (B
pen. deaepanbHbix 3aK0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. HoctaBka KpymHOTaOapUTHOTO TOBapa W TOBapa BECOM O0oJiee MATH KHJIOTPAMMOB IS
pPEMOHTA, YIIEHKH, 3aMEHbI U (WJIM) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHUIAMH M 3a
CYeT TMpojaaBla (M3TOTOBUTENS, YIOJIHOMOYEHHONW OpraHU3allMM WKW YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO TMpEeANpUHUMATENs, HUMIOpTepa). B cioyuae HEUCHONHEHUS JaHHOU
00SI3aHHOCTH, a TaKXe TPH OTCYTCTBUU TMpoJaBlia (M3TOTOBUTENS, YIOJTHOMOUYEHHON
OpraHu3ally WK YIOJIHOMOYEHHOTO MHJMWBHUAYAJIbHOTO MpEeANpUHUMATENs, UMIOpTEpa) B
MeCTe HaXOXIEHHUs TMOTpeOuTeNss JocTaBKa W (MJIM) BO3BpaT YKa3aHHBIX TOBAapOB MOTYT
OCYIIECTBIAThCS moTpebuTeneM. [Ipm »ToM mpoaaBen (M3TOTOBHUTENb, YIOJTHOMOUYEHHAs
OpraHu3amys Wi YIMOJTHOMOYEHHBIM WHIWBUIYAIbHBIM MPEANPUHUMATENb, UMIIOPTEP) 00s13aH
BO3MECTUTh MOTPEOUTEIO PACXOJIbI, CBSI3aHHBIC C JOCTaBKOW U (WJIM) BO3BPATOM YyKa3aHHBIX
TOBapoB. (B pen. eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 19. Cpoxku npeabsiBjieHHsI NOTPedUTEIeM TPeOOBAHMH B
OTHOILICHUHU HEJOCTATKOB TOBapa
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1. IloTpeOutens BIpaBe NPEIBIBUTH IMPETyCMOTPEHHBIE cTaThel 18 Hacrosmiero 3akoHa
TpeOOBaHUS K  TpPOJNaBIy  (M3TOTOBUTENIO,  YIOJHOMOYEHHOW  OpraHM3alud  WIH
YIOJHOMOYEHHOMY UHAMBUAYAJIBHOMY HNPEINPUHUMATEN0, HMIIOPTEPY) B OTHOIICHHUH
HEJ0CTAaTKOB TOBapa, €CIM OHM OOHAapyKEHbl B TEUYEHHWE TapaHTHMMHOIO CpOKa WM CpOKa
rogHoctH. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-3)

B otHomenuu ToBapoB, Ha KOTOPbIE FapAHTUITHBIE CPOKU UM CPOKHU TOJTHOCTH HE YCTAHOBJICHBI,
nmoTpeOUTeNns, BIpaBe MPEAbIBUTH YyKa3aHHbIE TPEOOBaHUS, €CIM HEIOCTaTKU TOBAapOB
oOHapyKEeHBI B pa3yMHBIA CPOK, HO B MpeIeiax ABYX JIET CO JHs Mepeadyd UX MOTPEOUTEIIo,
ecnu  OoJsiee JUTMTENIbHBIE CPOKHM HE YCTAaHOBJICHBI 3aKOHOM WJIM JOTOBOPOM. (B De.
denepanbHOro 3akona ot 17.12.99 N 212-03)

2. l'apaHTUHHBINA CPOK TOBAPA, a TAKXKE CPOK €ro CIYKObI HCUHCIISIETCS CO JIHS Nepeadd ToBapa
NOTPEeOUTENI0, €ClIM MHOE He MPEeIyCMOTpPEeHO aoroBopoM. Eciu neHb mepenaud yCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKHM HCUHCIISIOTCS CO JIHS WU3TOTOBJIEHUS ToBapa. (B pea. denepanbHOro
3ak0Ha oT 17.12.99 N 212-®3)

Jlia ce30HHBIX TOBapoB (00YBM, OAEKIbl M NPOYMX) ATH CPOKU HCUHUCIAIOTCS C MOMEHTA
HACTYIUICHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OIPEIEseTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoil @enepanyiyi MCXOAsl M3 KIMMATHYECKUX YCIOBUMN
MeCTa HaXOXJIEHUS MOTpeOuTene.

IIpu nponaxe TOBapoB 1o oOpa3Lam, Mo MoYTe, a TAKXKE B CIIydasX, €CJIM MOMEHT 3aKJIIOUCHUS
JI0rOBOpa KyIUIU-NIPOJaKH U MOMEHT IIepeJjaud TOBapa MOTPEOUTENII0 HE COBIAAAIOT, TH CPOKH
HCUHUCIIAIOTCS CO JTHS JOCTaBKHM ToBapa norpeburento. Ecnu norpeOutens auieH BO3MOXKHOCTH
HCII0JIb30BaTh TOBAP BCIEACTBHE OOCTOSITENBCTB, 3aBUCALIMX OT MPOJaBLa (B YaCTHOCTH, TOBap
HYXKJaeTcsl B CIEUUAIbHOM YCTaHOBKE, IOJAKIIOYEHUH WM COOpKe, B HEM HUMEIOTCS
HEJOCTaTKN), TapaHTUHHBIA CPOK HE TEYET J0 YCTPAHEHUs IPOAABIOM TaKUX OOCTOSTENIbCTB.
Ecnu neHp 10CTaBKH, yCTAaHOBKM, MOJKIIOUEHHs, COOpPKHM TOBapa, YCTPaHEHHUS 3aBUCSILUX OT
MpoJaBLa OOCTOSTENbCTB, BCIEACTBUE KOTOPBIX NOTPEOUTETh HE MOXKET MCIOIb30BaTh TOBAP IO
HA3HAYEHUIO, ONPEACINTh HEBO3MOKHO, ITH CPOKH HCUYHCISIOTCSA CO JHS 3aKJIFOUYEHHUsS 1I0T0BOpa
KyIi-nponaxki. (B pea. denepanproro 3akona ot 17.12.99 N 212-P3)

Ao63arr - UckimoueH. (B pen. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

CpOK rOAHOCTHU TOBapa OMpPEACIACTCA IEPUOAOM, HCHHUCIACMBIM CO JHA U3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOI'o OH MPUTOACH K UCIIOJb30BAHUIO, UIIN I[aTOI\/JI, A0 HACTYIIJIICHHUA KOTOpOﬁ TOBap
IMPUI0JACH K MCITOJIb30BAHUIO.

[TpogoIKUTENTPHOCTh CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeboBaHUAM K Oe3omacHOCTH ToBapa. (B pen. DeaepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. I'apaHTuliHbIE CPOKM MOTYT YCTaHABIMBATHCS HAa KOMIUIEKTYIOUIUE M3JENIHS U COCTABHbBIE
YacTH OCHOBHOTO TOBapa. ['apaHTHilHbIE CPOKM Ha KOMIUICKTYIOIIME HW3MENHUsl U COCTaBHBIE
YaCTH UCUUCIISIIOTCS B TOM € MOPSIKE, UTO U TapaHTUHUHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/II\/’IHBIe CPOKM Ha KOMIUICKTYIOIIHME H3ACIHUA M COCTABHBIC YaCTH TOBapa CYHUTAIOTCSA
pPaBHBIMH TapaHTHHHOMY CPOKY Ha OCHOBHOE W3JICIIHE, €CJIU MHOE HE YCTAHOBJICHO JIOTOBOPOM.
B ciywae, ecnm Ha KOMIUIGKTYIOIIEE H3JEIUE W COCTaBHYIO 4YacTh TOBapa B JIOTOBOpE
YCTAHOBJICH TapaHTUHHBIA CPOK MEHBIICH MPOJODKUTEIBHOCTH, YeM TapaHTHUHHBIN CpPOK Ha
OCHOBHO€ H3IC/IUC, HOTpe6I/ITeJ'H) BIIpaB€ NPEAbABUTH Tpe6OBaHI/I5{, CBsI3aHHBIC C HEAOCTATKAMU
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KOMILUIEKTYIOMIETO HM3JEIUs W COCTaBHOM YaCTH TOBapa, MPH HX OOHAPYKCHHH B TCUCHHE
rapaHTUHHOTO CPOKa Ha OCHOBHOE U3JICIIUE, €CIIM MHOE HE MPEIyCMOTPEHO JIOTOBOPOM. (B peil.
denepanbHOro 3akona ot 17.12.99 N 212-03)

Ecmu Ha  KOMIUIEKTyMOIlee  M3JeNUe YCTAaHOBJIEH TapaHTUHHBIA  CpOK  OoJbIIeH
IPOAOJKUTENIBHOCTH, Y€M TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPeOUTENb BIIpaBe
NPEeIbsBUTh TPEOOBaHMS B OTHOIICHHWH HEJIOCTATKOB TOBAapa IMpPH YCIOBUHU, YTO HEAOCTATKU
KOMIUIEKTYIOIET0 M3/€IHsl OOHApYXKEHbl B TEUEHHE TapaHTMMHOIO CpOKa Ha 3TO H3JENHE,
HE3aBHCHMO OT UCTEUYEHUS FAPAaHTUIHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3zaHHbIE B HACTOSIIEH CTaThe, MOBOASATCS JIO CBEICHUS MOTpEOHTENs B
uHpopMalud O TOBape, MPENOCTABIIAEMONl MOTPEOUTENI0 B COOTBETCTBHUM CO cTarbeir 10
HAaCTOSIIIETr0 3aKOHa.

5. B cnyuasix, Korjga npeycMOTPEHHBIN JOrOBOPOM TapaHTUIHBINA CPOK COCTABISIET MEHEE JIBYX
JIET ¥ HEJOCTATKU TOBapa 0OHAPY>KEHBI MOTPEOUTENEM 0 UCTEUEHUH TapaHTUHHOTO CPOKa, HO B
npenenax JABYX JIET, HOTPEOUTENh BIPaBe MPEAbIBUTH MPOJABIY (M3TOTOBUTENIO) TPEOOBAHUSA,
MpeAyCMOTpEeHHBIE cTaThed 18 HacTosmero 3aKkoHa, €ClIU JOKaXKET, YTO HEIOCTaTKU ToBapa
BO3HHKJIM JI0 €T0 NIEepPeIaur MOTPEOUTEIIO MIIH 110 TPUIMHAM, BOZHUKIIIUM J0 3TOI0 MOMEHTA. (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. B ciiydae BbISIBIEHMSI CYILIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIPABE MPEIBIBUTD
M3TrOTOBUTENIO (YHOJHOMOUYEHHOM OpraHM3alliid WM YIOJIHOMOYEHHOMY HHAMBHUIYaIbHOMY
NpeANPUHUMATENI0, UMIIOPTEpY) TpeOoBaHWEe O O€3BO3ME3JHOM YCTPaHEHUH  TaKUX
HE/I0CTAaTKOB, €CJIM JOKaKeT, YTO OHU BO3HHUKIM J0 Iepefadd ToBapa MOTPEOUTENI0 WM IO
MPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA. YKa3aHHOE TpPeOOBaHHE MOXKET ObITh MPEIBSIBICHO,
€CIIM HEIOCTAaTKU ToBapa OOHApy>KEHbl MO HMCTEYEHUH JABYX JIET CO JHS MepeAayd ToBapa
MOTPEOUTENIO, B TEUEHUE YCTAHOBJICHHOIO Ha TOBAp CpoKa CIy>KObI WIIM B TEUEHUE JIECATHU JIET
CO JHS Iepeladd ToBapa IOTPEOUTENI0O B Cllydyae HEYCTAHOBIEHMsS cpoka ciayxkObl. Ecmu
yKa3aHHOe TpeOoBaHHE HE yJOBJIETBOPEHO B TEUEHUE ABAALATU JTHEH CO JHS €ro MpeabsBICHUS
norpeOuTeneM WIM OOHApYKEHHbII KM HEJOCTaTOK TOBapa SBISIETCS HEYCTPaHUMBIM,
MOTpeOUTENb 1O CBOEMY BBIOOPY BIIpaBe MPEABSIBUTh H3TOTOBUTENO (YHNOJIHOMOYEHHOMN
OpraHM3aly WU YIOJHOMOYEHHOMY WHIMBUIYaJIbHOMY IPEANPUHUMATENO, HMIIOPTEPY)
UHBIE MPEeIyCMOTpPEHHblE NYHKTOM 3 crarbu 18 Hacrosmiero 3akoHa TpeOOBaHUS WIH
BO3BPATUTh TOBAp H3rOTOBUTENIO (YHMOJHOMOYEHHOM OpraHu3allMid WM YHOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY MpEANpPUHUMATEN0, UMIOPTEPY) M MOTpedOBaTh BO3BpaTa YyIUIAYEHHOMN
JICHEXHON CyMMEI. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 20. YcTpaHeHHe HeIOCTATKOB TOBApPa U3r0TOBUTEJIEM
(mpoaaBLOM, YIIOJTHOMOYEHHOM OPraHU3anuen uin
YIOJTHOMOYEHHbIM HHAUBUAYAJbHBIM NpeANpHHUMATE/IEM,
umMnoprepom) (B pea. PexepanbHoro 3akona or 21.12.2004 N
171-@3)

1. Eciu cpok ycTpaHeHUs HEIOCTaTKOB ToBapa HE OINpeiAeNieH B MHUCbMEHHOW ¢dopme

COTJIAICHUCM CTOPOH, 3TU HCAOCTATKH JOJIKHBI OBITH YCTpaHCHBI U3Ir'OTOBUTCIICEM (HpOI[aBI_IOM,
YHOJ'IHOMO'-IGHHOI\/'I opraHmauI/Ieﬁ 20048 YIIOJITHOMOYCHHBIM HHIWBHUIYAJIbHBIM
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IOpeANpUHUMATENIEM, HMMIOPTEPOM) HE3aMEIUTEIbHO, TO €CTh B MHHUMAIBHBIH CpOK,
OOBEKTHBHO HEOOXOAMMBIH Ui MX YCTPAaHEHHUS C YYETOM OOBIYHO IMPHMEHSEMOIO CIIoco0a.
Cpox ycTpaHEHHsI HEJIOCTaTKOB TOBapa, ONpeNeNsieMblii B MUCbMEHHOW (hopMe COrJalieHueM
CTOPOH, HE MOXKET MPEBBIIIATH COPOK ISATH JTHEH.

B ciydae, eciiu Bo Bpemsi YCTpaHEHHs HEJIOCTATKOB TOBapa CTaHET OYECBHIHBIM, YTO OHU HE
OyIyT yCTpaHEHBI B OMPENCICHHBINA COTIANIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH
COTJIAIICHUE O HOBOM CpPOKE YCTPaHCHHs HEJOCTaTKoB ToBapa. I[Ipm 3TOM oOTCyTCTBHE
HEOOXOIMMBIX /ISl YCTPAHEHUS HEJOCTATKOB TOBapa 3allacHBIX YacTel (Aeraseil, MaTepHuasoB),
0o0OpyIOBaHUS WM TOJOOHBIE TPHYMHBI HE SBISIOTCS OCHOBAaHHEM JUISI 3aKIIOYCHUS
COTJIAIIEHUSI O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApyIICHUE

CpOKa, OIPEEICHHOI0 COIVIAIIEHUEM CTOPOH MEPBOHAYAIBHO. (B pea. PdenepaabHOro 3aKkoHa OT
25.10.2007 N 234-903)

2. B oTHOuIeHWHM TOBApOB [JIUTEIHHOTO TOJB30BAaHUS HM3TOTOBHUTENb, IPOJABEN] JHOO
YIIOJTHOMOYEHHAs OpraHu3allvs WU YINOJTHOMOYEHHBIM HHAWBUYaIbHBIA MpeANpUHUMATEID
00s13aHBI TIPH TPEIBSIBICHUN IMOTPEOUTEIIEM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIM CPOK
0e3BO3ME3/IHO MPEAOCTaBUTh MOTPEOUTENI0 Ha TMEpPHOJ] PEMOHTAa TOBAap AJIUTEIHHOTO
I10JIb30BAaHUs, 00JIaAIOIINN STUMH )K€ OCHOBHBIMHU NIOTPEOUTEIHLCKUMHU CBOMCTBaAMH, 00ECIIEUUB
JIOCTaBKYy 3a CBOM cueT. [lepedeHb TOBApOB JJIUTEIBHOTO MOJIb30BaHUS, HA KOTOPhIE YKa3aHHOE
TpeOOBaHWE HE pacHpocTpaHseTcsi, ycraHaBmuBaeTcs IIpaButenbcTBoM — Poccuiickoii
Oenepanun. (B pea. GenepanbHbix 3aKk0HOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3, ot
25.10.2007 N 234-®3)

3.B cjIydac yCTpaHCHHUA HEAOCTATKOB TOBapa FapaHTHﬁHLIﬁ CPOK Ha HECTO IpOAJICBACTCA Ha
nepuona, B TCHCHUEC KOTOPOTO TOBAP HEC MCII0JIB30BAJICA. YkazaHHBIN nepuoa UCHUCIIACTCA CO AHA
O6paIlIeHI/I$I HOTpe6I/ITeJI$I C Tpe60BaHI/IeM 00 YCTpaHCHUHN HCEAOCTATKOB TOBApa A0 OHSA BbIJa4U
€To 10 OKOHYAaHWU pCMOHTA.

[Ipn Bblmaue ToBapa HW3rOTOBUTENb (IPOAABEll, YIOJHOMOYEHHAas OpraHu3alus Wid
YIIOJIHOMOYEHHBIH MHJIUBUAYaAJIbHBINA NpeaNpUHUMATeIb, UMIOPTEp) O053aH NPEelIOCTaBUTh B
nucbMeHHOW (Qopme mnoTpebutento HHPOpManMio O Jare oOpalleHus NOoTpeduTens ¢
TpeGoBaHUEM 00 yCTpaHEHHH OOHApYKEHHBIX UM HEJIOCTATKOB TOBapa, O JaTe MepeJadu ToBapa
noTpeOuTeNIeM /ISl yCTPaHEHUsI HeIOCTaTKOB TOBapa, O JIaTe yCTpaHEHHs HeIOCTATKOB TOBapa C
UX OIHUCAHHEM, 00 UCIOJIb30BaHHBIX 3aIAaCHBIX YacTAX (JIETasuX, MaTepualax) U O JaTe BblJauu
TOBapa MOTPEOUTEIIO0 IO OKOHYAaHWH YCTPAHEHHUS HEJIOCTATKOB ToBapa. (B pen. denepanbHOTO
3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHUH HEOCTATKOB TOBAapa MOCPEACTBOM 3aMEHbI KOMILUIEKTYIOIIETO U3/IETHUs WIIH
COCTaBHOM YacCTHM OCHOBHOTO M3JENHs, Ha KOTOPbIE YCTAHOBJIEHbI TapaHTHUHHBIE CPOKH, Ha
HOBBIE KOMIUJICKTYIOIIEE M3JEINE WM COCTABHYIO YacTh OCHOBHOTO H3JIENHS yCTAHABIMBAETCS
TapaHTUMHBIA CPOK TOM K€ MPOJOHKUTENIBHOCTH, YTO W Ha 3aMEHEHHBbIE KOMILIEKTYIOIIEe
W3JIee WIK COCTaBHYIO YaCTh OCHOBHOI'O M3/EINUS, €CIM MHOE HEe MPETyCMOTPEHO TI0TOBOPOM,
Y TapaHTUIHBIA CPOK MCYHCIISETCS CO JTHS BbIIaYd MOTPEOUTENIO 3TOrO TOBapa MO OKOHYAHUU
pemoHnTa. (B pen. deaepaibHoro 3akoHa oT 17.12.99 N 212-D3)

Cratps 21. 3aMeHa TOBapa HEeHA/JIEKAIET0 Ka4eCTBA
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1. B cnyyae obHapykeHUs MOTpEOUTENEM HEIOCTATKOB TOBapa U MPEbsBICHUS TPeOOBaHUS O
€ro 3aMeHe Ipojasel (M3rOTOBUTEINb, YIIOJIHOMOUYEHHAs OpraHU3alus WIM YIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN MpeIIpUHUMATENb, UMIIOpTEp) 00s3aH 3aMEHUTh TAaKOW TOBap B TEUEHUE
cCeMH JHEH COo [JHS TPEIbSABICHHUS YKa3aHHOTO TpeOOBaHMS MMOTpeOUTENIeM, a Tpu
HEOOXOJIMMOCTH  JIOTIOJIHUTEIBHOW MPOBEPKM  KayecTBa TAaKOro TOBapa MPOAABIIOM
(M3rotoBUTENIEM, YIOJHOMOYEHHOW OpraHMU3alMedl WU YIOJIHOMOYEHHBIM HWHIUBUYyAIbHBIM
MpearpuHUMaTeIeM, HMIOPTepOM) - B TEUEHHWE [BajlaTH JAHEH cO MAHS NPeIbsIBICHUS
yYKa3aHHOTO TpeOOBaHMUS.

Ecnmun y npopmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHU3allMd WM YIOJHOMOYEHHOIO
WHIMBUIYAIILHOTO TPEANPUHUMATENS, HMIIOPTEpPa) B MOMEHT MPEIbSBICHUS TpPEOOBAHHS
OTCYTCTBYET HEOOXOIMMBIN JJIs1 3aMEHbI TOBap, 3aMeHa JIOJDKHA ObITh NPOBEJICHA B TEUECHUE
Mecslia O AHS MPEIbSBICHUS TAKOr0 TPeOOBaHHUS.

B paiionax Kpaiinero CeBepa 1 NpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMeHe ToBapa IOAJEKUT YAOBJIETBOPEHHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIH JUIs
OUYEepEeHOM JIOCTaBKM COOTBETCTBYIOLETO TOBapa B 3TH pailoHbl, B Cily4yae OTCYTCTBUS Y
npoaaBla  (M3rOTOBUTENS,  YINOJIHOMOYEHHOM — OpraHu3alud WM  YIIOJIHOMOYEHHOTO
WHJUBUAYAIBHOTO MPEANPUHUMATENIS, UMIIOPTEPA) HEOOXOIMMOTO Ul 3aMEHbl TOBapa Ha JIEHb
MIPEIbABICHUS YKa3aHHOTO TPeOOBaHMSL.

Ecnu g 3ameHs! ToBapa Tpedyercst 6osiee ceMu AHEH, 1o TpeOOBaHHUIO MOTPEOUTENS ITPOAABEL]
(u3rotoBUTENHL MO0 YHOJHOMOYEHHAs OpPraHM3alus WM YHOJIHOMOYEHHBIM MHIUBUAYAIbHBIN
IpeAlpUHUMATENIb) B TEUEHUE TPEX JHEH CO THS NpelbsBICHUS TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3/IHO MPEJOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE I10JIb30BAaHUE HA MEPUOJ
3aMEHBl TOBap JUIMTENBHOTO TMOJB30BAHWSA, OOJANAIOMIMKA 3TUMH K€ OCHOBHBIMH
NOTPeOUTENLCKUMHI CBOMCTBaMHU, OOECIIEUMB €ro JOCTaBKY 3a CBOM cueT. DTO NpaBUIIO He
pacnpocTpaHseTcsl Ha TOBaphl, IEPEUYEeHb KOTOPBIX ONpPEAEISETCS] B COOTBETCTBUM C MYHKTOM 2
cratbu 20 Hacrosero 3akoHa. (B pea. denepanbHbX 3akoHOB oT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-03)

2. ToBap HEHaJIeKaIIEero KauecTBa JI0JKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBap,
He OBIBLINI B yOTpeOIeHUH.

IIpn 3ameHe ToOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS IIEpeladd ToBapa
MOTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHM S OTACJAbHBIX TPEOOBAHUH
norpedourens (B pen. @enepaabHoro 3akona ot 21.12.2004 N
171-®3)

TpebGoBaHus MOTPEOUTENST O COPA3MEPHOM YMEHBIIICHUH MMOKYITHON II€HBI TOBapa, BO3MEIICHUHN
pacxofoB Ha UCIpaBIICHHWE HEAOCTATKOB TOBapa MOTpPeOUTENEM WM TPETbUM JUIIOM, BO3BpATE
VIUTAYeHHOW 3a TOBap JCHEKHOM CYMMBI, a TakXe TpeOOBaHHWE O BO3MEIICHUHU YOBITKOB,
MIPUYMHEHHBIX TMOTPEOUTENI0 BCIEACTBUE MPOJAXH TOBapa HEHANEXKAIIero KadecTBa IJMOO
MIPEeIOCTAaBIIEHUs] HEHaJexameld HHPopMauu O ToBape, MOJIekKaT YAOBIETBOPEHUIO
MPOJABIOM  (M3TOTOBUTENEM, VYIIOJHOMOYEHHON OpraHu3alueld WM  YHOJTHOMOYEHHBIM
WHIUBUAYAIBHBIM NpPEANpPUHUMATEIEM, HMMIIOPTEPOM) B TEUYEHHE JAECATH JHEH co JHsA
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MPEABSIBICHUSI COOTBETCTBYIOIIETO TpeOboBaHus. (B pen. deaepanbHoro 3akona ot 25.10.2007 N
234-D3)

Crarbs 23. OTBEeTCTBEHHOCTH NPOAABLA (M3rOTOBUTEJIS,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI 0
HHAMBHUAYAJbHOI0 NMPEANPUHAMATENS, MMIIOPTEPA) 32 MPOCPOUKY
BbINIOJIHEHHSI TPeOoBaHuil moTpeduTeis (B pea. PexepanbHOro
3akoHa o1 21.12.2004 N 171-P3)

1. 3a Hapymenue npeaycMoTpeHHbIX cTathsimu 20, 21 u 22 HacTosIero 3aKoHa CPOKOB, a TAKKE
3a HEBBINOJIHEHUE (3a/IePKKY BBIMIOJIHEHUSI) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUH EMY
Ha [epHoJ pEMOHTa (3aMEHbl) aHAJOIMYHOIO TOBapa MpojaBell (M3rOTOBUTEIb,
YIOJIHOMOYEHHAsl OpraHu3alysl WM YIOJIHOMOYEHHBI WHIUBUIYATbHBIA MpPEIIpPUHUMATEIND,
UMIOPTEP), IONMYCTUBLIMHA TaKHe HApYyUICHHs, YIUIAYMBAET IMOTPEOUTENI0 3a KaKIBIH JCHb
MPOCPOYKK HEYCTOWKY (TIeHI0) B pa3Mepe OJHOro TpOIeHTa LeHbl ToBapa. (B pen.
denepanbHoro 3akona or 21.12.2004 N 171-D3)

Ilena ToBapa ompenensieTcs, UCXO/d U3 €ro IEeHbI, CYIIECTBOBABILIEH B TOM MECTe, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENS MODKHO OBUIO OBITH YAOBJIETBOPEHO IMPOAABIOM (M3TOTOBUTEIIEM,
YIOJIHOMOYEHHOM opranuzarei WIH YIIOJTHOMOYEHHBIM WHIUBUIYAIbHBIM
NpeAnpUHUMATENIEM, HMMIIOPTEPOM), B JIEHb JIOOPOBOJBHOTO  YJIOBJIETBOPEHHUS TaKOTO
TpeOOBaHUSI WU B JICHb BBIHECEHUS CYAE€OHOrO pelIeHUus, eciu TpeboBaHHE T0OPOBOIBHO
yIOBJIETBOPEHO He ObL10. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. B cryyae HEBBINOHEHHSI TPEOOBAHHUH TOTPEOUTENSI B CPOKH, ITPEYCMOTPEHHBIE cTaThsiMu 20
- 22 mwHacrosmiero 3akoHa, TOTPEOUTENHh BIpaBe IO CBOEMY BBIOOPY TPEIbSIBUTL WHBIC
TpeOoBaHus, yCTAaHOBJIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Crarbs 23.1. IlociencTBus HapylIeHUs MPOAABIOM CPOKaA
nepeaavu npeABapuTeJbHO OIMJIAYEHHOT0 TOBapa moTpeduTe o (B
pen. @eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop Kymiau-npoaaxku, NpeaycMaTpUBarOIINi 00s13aHHOCTh TOTPEOUTENS PEIBAPUTEIBHO
OIJIaTUTh TOBAp, JOJHKEH COJIEPKaTh YCIOBHE O CPOKE NEpeauy ToBapa NOTPEOUTEITIO.

2. B cnygae, ecnu nmpojasel], IOJIyYUBIINN CYMMY NPEABAPUTENBHON OIJIAThl B ONPEIEICHHOM
JIOTOBOPOM ~ KYIUIU-TIPOJAXKU pa3Mepe, He HCIONHWI OOsA3aHHOCTh 10 Iepejade ToBapa
NOTPEOUTENI0 B YCTAHOBJIEHHBIH TaKUM JOTOBOPOM CpOK, MOTPEOUTENb MO CBOEMY BBIOOPY
BIIpaBe NOTPeOOBATH:

Iepeaady OIUIAaY€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEILHOM OILIATHI TOBAPA, HE MEPETAHHOIO MTPOIABIIOM.

[Ipu »TOoM moTpeduTens BhpaBe MNOTPeOOBAaTh TAaKKe IOJHOTO BO3MEIIEHHSI YOBITKOB,
IIPUYMHEHHBIX €MY BCJIEICTBUE HAPYILIEHUS YCTAHOBIEHHOIO JOTOBOPOM KYIIIM-TIPOAAKU CPOKa
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nepcaaduur nNpcABaAprUTCIbHO OIVIAYCHHOI'O TOBApa.

3. B ciydae HapylieHuss yCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOAAXKU CpoOKa Ieperadu
[IPEBAPUTENILHO OIUIAYEHHOT'O TOBapa MOTPEOMTENIO HMPOAABELl YIUIAauMBaeT €My 3a KaxJbli
JIEHb IPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mepe MOJOBHUHBI IIPOLEHTA CYMMBI IpEABapUTEIbHON
OILIATHI TOBApA.

Heycroiika (eHu) B3bICKUBAETCS CO JHs, KOT/a [0 JOrOBOPY KYIUIH-TIPOAAXKHU Nepeada ToBapa
NoTpPeOUTENIO JODKHA OblIa OBITH OCYLIECTBIICHA, 0 JHS IHepeiadd ToBapa MOTPEOUTENIO UIIH
0 JHS YAOBICTBOPCHUs TPEOOBaHUS IOTPEOMTENsT O BO3Bpare €My I[PEIBAPHTEIHHO
YIUTAYEHHOH UM CYMMBI.

Cymma B3bICKaHHOW TOTpeOUTENEeM HEYCTOMKM (IIeHH) HE MOMKET MPEBHIIAaTh CYMMY
MIpeIBApUTENILHOM OILIaThl TOBapa.

4. TpeboBaHust MOTPEOUTENS O BO3BpATE YINIAYCHHOH 3a TOBAp CYMMBI M O ITOJITHOM BO3MEIICHUN
yOBITKOB MOJIekKAT YOBIETBOPEHHUIO MPOJIABIIOM B TEUCHUE IECATU JHEH CO JAHS MPEAbIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBanus morpeOuUTeNs, yCTAHOBJICHHBIE MYHKTOM 2 HACTOSIIEH CTaTbU, HE MOJJIEKAT
YIOBJIETBOPEHUIO, €CIIM IPOAABEL] JTOKAXET, YTO HApPYILIEHHWE CPOKOB INEpeJadyd MOTPEOUTEIIO
MIPEeIBAPUTENILHO OIUIAYEeHHOI'O TOBapa MPOU3OILIO BCIEICTBUE HEMPEOJOTUMON CHIIBI WM TIO
BHUHE NOTpeOUTEIS.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B CJIiydae NPuoOOpeTeHUus1 UM
TOBapa HEHaAJICKALIICI'0 KavYeCTBa
1. Ilpu 3aMeHe TOBapa HEHaJJIeXKaIllero KayecTBa Ha TOBap ATOM e MapKu (3TUX K€ MOJIEIH U

(unM) apTUKyJa) mepepacyeT LeHbl TOBapa He MpOou3BoAUTCS. (B pen. deaepaqbHOro 3aKOHA OT
25.10.2007 N 234-03)

2. Ilpu 3aMeHe ToBapa HEHaJJIXKAIErO KauecTBa Ha TaKOMl jkKe TOBap JIPYyroi Mapku (MOJIENH,
apTUKyla) B ciy4yae, €CiId IeHa TOBapa, NOAJEKAILIEro 3aMeHe, HIDKE LEHbl ToBapa,
MIPEIOCTABIIEHHOTO B3aMEH, MOTPEOUTENh TODKEH JOMJIATHTh Pa3HUILY B 1IEHAX; B CiIydae, ecliu
LI€Ha TOBapa, MOJUIeKaIero 3aMeHe, BBIIIE [IEHbl TOBApa, MPEJIOCTABICHHOI0 B3aMEH, pa3HUIla B
[[eHaX BBIMIJIauMBaeTcsl morpedburento. Llena ToBapa, moznexaliero 3amMeHe, OMpeneNnseTcs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOoBaHHE MOTPEOUTENsI HE YAOBIETBOPEHO IMPOJABIIOM, LI€HA
3aMEHSIEMOTr0 TOBapa M ILI€HAa MepeJaBaeMOro B3aMEH TOBapa OMNPEAENSIOTCS Ha MOMEHT

BBIHECEHHUS CYIOM pelleHus O 3aMeHe ToBapa. (B pen. denepanbHoro 3akoHa ot 17.12.99 N
212-®3)

3. B ciiydae npeabsaBieHus: moTpeduTeneM TpeOoOBaHUS 0 COPa3MEPHOM YMEHbBIIIEHUHU MOKYITHON
[IEHBl TOBapa B pacyeT NMPUHUMAETCS I[eHa TOBapa Ha MOMEHT MPEIbSIBICHUS MOTPEOUTEIeM
TpeboBaHUs 00 YIIEHKE UITH, €CIIK OHO JT0OPOBOJILHO HE y/IOBIETBOPEHO, HA MOMEHT BHIHECEHUS
CYJIOM pEIIEeHUs O COPa3MEPHOM YMEHBIIIEHUH MOKYMHOM IeHbl. (B pea. denepalibHOTO 3aKOHA
or 17.12.99 N 212-®3)

4. Tlpu BO3BpaTe TOBapa HEHAUIEKAIEr0 KadecTBa IOTPEOUTENb BIpaBe TpeOOBATH
BO3MEUICHUS Ppa3HUIIBI MEXIy LEHOH TOBapa, YCTAHOBICHHOW JOrOBOPOM, M IIEHOH
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COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JOOpPOBOJIBHOTO YJIOBJIETBOPEHHUSI TAaKOTO TpPeOOBaHHS
WIH, eciu TpeboBaHHE J0OPOBOJILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYyJIOM
peuenust. (B pea. @enepanbHbix 3aKk0HOB 0T 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

5. B ciyuae Bo3BpaTa ToBapa HEHAJIKALIETO KauyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIAuYeHHAs 3a TOBap JCHE)KHAs CyMMa B pa3Mepe IOTalleHHOTO KO JIHIO
BO3BpaTa yKa3aHHOTO TOBapa KpEeAHWTa, a TaKKe BO3MEINAeTCs IUiaTa 3a IPEeJI0CTaBICHHE
kpenurta. (B pea. DenepanpHoro 3akona ot 21.12.2004 N 171-D3)

6. B cinydae Bo3Bpara TOBapa HEHa/UIEXKAIIErO KavyecTBa, MPHOOPETEHHOTO MOTpeOHTENeM 3a
CU4eT TMOTPEeOUTENIbCKOTO KpenuTa (3aiiMa), mpojaaBen o00sS3aH BO3BPATUTH IMOTPEOUTEIIO
YIUTAYEHHYIO 3a TOBap JCHEXHYI0O CYMMY, a TaKK€ BO3MECTHThH YIIaYCHHBIE MOTPEOHTEIIEM
NPOIEHTH M WHBIE IUIATEKHU IO JOTOBOPY HOTPEOMTENBCKOrOo KpeauTa (3aiimMa). (B per.
denepanbHOro 3akona ot 21.12.2013 N 363-D3)

Cratba 25. IIpaBo morpeduTesisi HA 00MEH TOBapa Ha/JIeKANIEro
KadecTBa

1. ITorpeOutens BnpaBe OOMEHSTH HEMPOAOBOJLCTBCHHBIH TOBAp HAJIC)KAIIECTO KayecTBa Ha
AQHAJIOTHYHBIA TOBAp Yy MPOJABIa, y KOTOPOTO ATOT TOBAap ObLI MPHOOPETEH, €CJIM YKa3aHHBIN
TOBap He mojoIen no Gopme, radbapuram, GacoHy, pacuBeTke, pa3Mepy WM KOMIUIEKTaluH. (B
pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IB HMCCT IIpaBO Ha oOMeH HCTIPOAOBOJIbLCTBCHHOI'O TOBApa HAAJICKAIICTO Ka4YCCTBA B
TCUCHHC YCThIpHAAaTH I[Heﬁ, HC CUHTasg JHA €ro IHOKYIIKH.

OOMeH HempoI0BOJIBCTBEHHOI'O TOBapa HAJUICKAIIEro KayecTBa MPOBOJIUTCS, €CIIM YKa3aHHBIN
TOBap HE ObUI B YMOTpeOJIEHUHU, COXPAHEHBI €r0 TOBApHBIM BUJ, NMOTPEOUTENHLCKHE CBOICTBA,
TUIOMOBI, (haOpUYHBIC SPIIBIKH, & TAKKE UMEETCSl TOBAPHBIM YEK MM KAaCCOBBIA Y€K MO0 MHOM
MOJITBEPKTAIOIIMIA OIUIaTy YKa3aHHOTO ToBapa JOKYMeHT. OTCYTCTBHE Yy MOTpeOUTENs
TOBAPHOTO YeKa MJIM KACCOBOTO YeKa JIMOO MHOTO IMOATBEPKIAOIIETO OILUIATy TOBapa TOKYMEHTA
HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSI HA CBHJICTEIbCKUE MOKa3aHus. (B pea. PemepanbHOro
3ak0Ha oT 21.12.2004 N 171-®3)

[lepeueHb TOBapOB, HE MOAJIEKAIIUX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [Ipasurensctsom Pocculickon @enepanuu.

2. B cnyudae, ecnu aHANOTMYHBIM TOBap OTCYTCTBYET B MpOAaKE HA JIEHb OOpaIleHus
noTpedurenss K TMPOJAaBIy, MOTPEOUTENh BIpPABE OTKA3aThCs OT WCIIOJHEHHUS JOTOBOpA
KYIUTH-TIPOJIAXKU U MOTPpeOOBaTh BO3BpaTa yIUIAYeHHOW 3a YKa3aHHBIA TOBap JCHEKHON CYMMBI.
TpeboBanue moTpeduTeNss O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBINM TOBap JEHEKHOW CYyMMBI
MTOJJIEKUT yIOBJIETBOPEHUIO B TEUYEHUE TPEX JHEHN CO JHS BO3BPATA YKa3aHHOTO TOBAapaA.

[To cornamenuro mMOTpeOUTENS ¢ MPOAABIIOM OOMEH TOBapa MOXET OBITh MPEIYyCMOTPEH MpHU
MOCTYIUIEHUH aHAJIOTMYHOTO ToBapa B npojaaxy. [Ipogaser; 00s3aH He3aMeUIUTEIBLHO COOOIIUTD
MOTPEOUTENIO O MOCTYIJICHNH aHAJIOTMYHOTO TOBapa B MpoJaxy. (B pea. denepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)
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Cratbs 26. - YTpaTmia cuay. (B pea. @eaepajbHOr0 3aK0HAa 0T
25.10.2007 N 234-d3)

Cratbs 26.1. /lucTaHMOHHBIN CIIOCO0 NMPOJAAKU TOBapa (B pea.
®denepaibHOro 3akona or 21.12.2004 N 171-P3)

1. JIoroBop pO3HHYHOM KYIUTH-TIPOJIAXKH MOXKET OBITh 3aKJIFOUYEH HA OCHOBAaHUHU O3HAKOMIICHUS
noTpeOUTENsT C TPEIOKEHHBIM IPOJABIIOM OIKMCAaHUEM TOBapa IMOCPEICTBOM KaTaJlOTOB,
MIPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TEICBU3NOHHOM, IOYTOBOM, PAHOCBS3H
U JIPYTUX) WIM WHBIMH HCKJIIOYAIOUIMMUA BO3MOXXHOCTH HEIOCPEICTBEHHOTO O3HAKOMIICHHS
noTpeduTens ¢ ToBapoMm JHOO 00pa3loM TOBapa MpHU 3aKIYEHHH TAaKOTO JOrOBOpa
(IMCTaHIIMOHHBIA CMOCO0 TpOoJaXu ToBapa) crocobamu. (B pea. deaepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. IlpomaBmoM [0 3aKJIIOYEHHs] JOTOBOpA JOJDKHA OBITH MPEJOCTAaBIIEHA IOTPEOUTEIIO
nHpopManus 00 OCHOBHBIX IOTPEOMTENLCKUX CBOMCTBAaX ToBapa, 00 axapece (Mecre
HAXOXJICHUS) TPOJIABIIA, O MECTE€ U3TOTOBJICHHUS TOBapa, O MOJHOM (pHPMEHHOM HAUMEHOBAHHUU
(HaMMEHOBaHUM) MPO/AaBla (U3TOTOBUTENA), O LIEHE U 00 YCIOBUSAX MPUOOPETEHHS TOBApa, O €ro
TOCTaBKe, CPOKE CIIY>KOBI, CPOKE TOJHOCTH U TAPAHTUHHOM CPOKE, O MOPSAKE OIJIaThl TOBapa, a
TaKXe 0 CPOKE, B TEYCHHE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITIOUEHIH JJOTOBOPA.

3. llorpeOurenro B MOMEHT JOCTaBKM TOBapa JOJKHA OBbITh B IUCBMEHHOW (opme
npeocTaBieHa HH(poOpMaIMs O TOBape, NpeAycMoTpeHHas craTheil 10 HacTosmiero 3akoHa, a
TaKXKe MPEIyCMOTPEHHasi IMyHKTOM 4 HacTosmel craTbu MHQOpMAIUs O MOPSAKE M CpOKax
BO3BpaTa TOBapa.

4, HOTpe6I/ITeJ'IB BIIpaB€ OTKAa3aTbCA OT TOBapa B m000e BpeMsa OO €ro mnepeaadu, a I1ocie
nepeaadyn ToBapa - B TCUCHUC CCMU JHEH.

B cnyuae, ecnu nHpopMmalus o mopsiike U CpoKax BO3BpaTa TOBapa HaJJIeXKallero KayecTBa He
ObL1a MpeAocTaBiIeHa B MUCbMEHHOM (hOpMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TEUEHHE TPEX MECSLEB C MOMEHTA IIEpPeIadu ToBapa.

Bo3sBpar ToBapa Hame)kallero Kayectsa BO3MOXKEH B CIIy4ae, €CIM COXPAaHEHbI €r0 TOBAaPHBIN
BHJI, TIOTPEOUTEIHCKHAE CBOICTBA, a TaKXKe JAOKYMEHT, MOATBEPKIAIOIMIUA (DAKT U yCIOBHUSA
MOKYTKH yKa3aHHOTO ToBapa. OTCYTCTBUE y OTpeOUTENs JOKYMEHTA, MOATBEPKAAIOIIETO (haKT
W YyCIOBUS TOKYIKM TOBapa, HE JHMIIAET €ro BO3MOXXHOCTHM CChUIAThCS Ha JPyTrHe
JTIOKa3aTeNIbcTBa MPUOOPETEHUSI TOBAapa y TAHHOTO MPO/IaBIIa.

IlorpeOutens He BOpaBe OTKa3aTbCs OT TOBAapa HAJUIEKALIET0 KadecTBa, HMEIOIIEro
WH/IMBUyaJIbHO-OTIpE/IeTICHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBAp MOXKET OBbITh HCIHOJIB30BaH
UCKJIIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTpeOUTENIEM.

IIpu oTkaze morpeOuTenss OT ToBapa MpOAaBell JOHKEH BO3BPATUTh €My JIEHEKHYIO CyMMY,
yIUTa4YeHHYIO MOTPEeOUTENEM 10 JOrOBOPY, 38 UCKIIOYEHHEM PacXo0/10B MPoJaBla Ha JOCTaBKy OT
noTpeOuTeNst BO3BPAILIEHHOTO TOBapa, HE MO3/{Hee YeM Yepe3 AECATh JAHEH CO JHS NpeIbsIBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnexcTBusi MpoOAaXW TOBapa HEHAJJISKAIIET0 KadecTBAa JTUCTAHIIMOHHBIM CIIOCOOOM
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MpOJaXH TOBapa YCTAHOBJICHBI IIOJIOKEHUSIMHU, INPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24
HACTOAIIEro 3aKoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTej1bHbIX BUA0B TOBApPOB (B pei.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuina npoxaku OTAEIBHBIX BUAOB TOBApOB ycTaHaBiuBaroTcsa lIpaBurensctBom Pocculickoi
denepauuu.

I'nasa I1l. 3ammura npaB norpeduTeseil Npu BHINOJHEHNH PadOT
(oxa3aHuM ycJayr)

Cratbs 27. Cpoku BbINOJHEHUS PadOT (OKA3aHUA YCJIYT)

1. Ucnonnutens o0053aH OCYIIECTBUTH BBINOJIHEHHUE pPabOThl (OKa3aHUE YCIYTH) B CpOK,
YCTaHOBJICHHBIN MTPABUJIAMH BBIMIOJTHCHHSI OT/ICIBHBIX BUAOB PaboT (OKa3aHUS OTACIbHBIX BUIOB
yCIIyT) WK JOTOBOPOM O BBIMOJHEHHH paboT (OKazaHuu yciayr). B moroBope o BBINOIHEHUU
paboT (OKa3aHWUU YCIYT) MOXKET MPEAYCMATPUBATHCS CPOK BBITIOJHEHUS PabOThI (OKa3aHUS
yCIyTu), €CIM YKa3aHHBIMU TMpaBUJIaMH OH HE NPEIyCMOTPEH, a TakKe CpPOK MEHbIIeH
MIPOJOIKUTENFHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU IIPABHIIAMHU.

2. Cpok BBITTOTHEHUSI pabOThI (OKa3aHMS YCIYTHd) MOXET ONPENeNsIThCA AaToh (IEPHOI0M), K
KOTOpPOM JOJIKHO OBITh 3aKOHYEHO BBIIIOJIHEHUE paboThl (OKa3zaHuEe YCIyru) wiv (1) aaToi
(meprooM), K KOTOPOI MCHOTHUTENb JIOJDKEH NMPHUCTYNUTh K BBIOJHEHUIO Pa0OTH (OKa3aHHIO
ycnyrn). (B pea. @enepansHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnyuae, ecnu BbIIOJHEHHE pabOTHl (OKa3aHME YCIYT'M) OCYIIECTBIISETCS IO YacTAM
(TocTaBKa MEPUOIMYECKOI MeyaTH, TeXHHYECKoe OOCITy)XKMBaHUE) B TEUEHUE CpoKa JeHCTBUA
JIOTOBOpa O  BBINOJIHEHWU pabOoT (OKa3aHMM YCIYT), JOJDKHBI — IIpelycMaTpuBaThCs
COOTBETCTBYIOIINE CPOKHU (TIEPUO/IbI) BHIIOJHEHUS TaKUX padOT (OKa3aHUs yCIyr).

[lo cornaimieHuto CTOPOH B JIOTOBOPE MOTYT OBITh MPENYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS

OTJENBHBIX 3TAoB paboOTh! (MPOMEXKYTOUHBIE CPOKH). (B pel. PenepanbHoOro 3akoHa ot 17.12.99
N 212-®3)

Cratbs 28. IlociiencTBus HApYUIEeHUsI MCIIOJTHUTEIEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Eciii CIOTHUTENTh HAPYIIMII CPOKU BBITIOTHEHUS paOOThI (OKa3aHUs yCIyTH) - CPOKH Havdaia
U (WIM) OKOHYAHUS BBITIONHEHUS pabOThl (OKa3aHWs yCIyru) U (WIH) IPOMEXKYTOUHBIE CPOKU
BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIYTH) UM BO BPEMsI BBITIOJTHEHHS paOOThI (OKa3aHUSI YCIIYTH)
CTaJO OYEBUIHBIM, YTO OHA HE OYAET BBHINOJHEHA B CPOK, NOTPEOUTENh MO CBOEMY BBIOOPY
Brpase: (B pen. DepepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYMTH MCIIOJHUTEITIO HOBBIH CpoK; (B pea. deaepanpHoro 3akona ot 17.12.99 N 212-03)
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MOPYYUTH BBIMIOJIHEHUE PAOOTHI (OKa3aHUE YCIYTH) TPETbUM JIMLAM 3a Pa3yMHYIO LEHY WU
BBITIOJTHUTh €€ CBOMMHU CHJIAMH W TIOTPEOOBaTh OT HCIIOJIHUTENSI BO3MEIIECHUS TTOHECEHHBIX
pacxonos;

OTpeOOBaTh YMEHbILICHUS 1ICHBI 32 BHITIOJHEHHE Pab0ThI (OKa3aHUE YCIYTH);

OTKa3aThCSl OT HWCIOJHEHHWS JOTrOBOpa O BBHIMOJTHEHHH pPa0OTHl (OKa3aHUW ychyru). (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe MOTpeOOBaTh TAKXKE MOJTHOTO BO3MEIICHHS YOBITKOB, IPUYNHEHHBIX EMY B
CBSI3U C HapYIICHUEM CPOKOB BBIITOJIHEHHS pabOThI (OKa3aHUsI yCIyrH). Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC JUIS YIOBIETBOPEHHUSI COOTBETCTBYIONIMX TPeOOBaHUI MOTpeOuTens. (B
pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-®3)

2. Ha3HayeHHBIC MOTPEOUTEIIEM HOBBIC CPOKH BBINOJHEHHS pPaOOThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBITIOJHEHUH PaboThl (OKazaHuH yciyru). (B pen. DeaepanbHOTO
3ak0Ha oT 17.12.99 N 212-®3)

B ciydae mpocpoYKH HOBBIX CPOKOB TOTPEOUTENb BIIPaBE MPEABSIBHTH UCIIOTHUTEIIO WHBIC
TpeOOBaHUsl, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BBINONHEHHOW PabOTHI (OKa3aHHOM YCIyTrH), BO3BpallaeMas MOTPEOUTEN0 MPU OTKa3e
OT WCIIOJIHEHHSI JOTOBOpPA O BBHIMOJIHEHWH paboThl (OKa3aHWM YCIYTH), a TaKKe y4YHUThIBaeMas
OpU yMCHBUICHWW LIEHBl BBIOJHEHHOH paboThl (OKa3aHHON YCIyrH), ONpPEAeseTcs B
COOTBETCTBUM C MyHKTamH 3, 4 u 5 crarbu 24 Hactosmero 3akoHa. (B pen. dexepanbHOro
3ak0Ha oT 21.12.2004 N 171-®3)

4. Ilpm oTKa3ze OT WCIOJHEHHUS JOrOBOpa O BBHINOJIHEHUH pPabOTHl (OKa3aHWUU YCIYTH)
UCTIOJHUTENb HE BIpaBe TpeOOBaTh BO3MEIIEHHS CBOMX 3aTpar, MPOHM3BEIECHHBIX B Ipolecce
BBITIOJTHEHUS pabOThl (OKa3aHUs YCIYTH), a TAK)XKE IUIAThl 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a MCKIIOYEHHEM Cilydas, €clid MOTpeOMTeNb NpPUHSI BBIIOJHEHHYIO paboTy
(okazaHHyro yciyry). (B pea. ®enepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N
171-03)

Ao63arr - UckimoueH. (B pen. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

5. B cnyyae HapyleHHS! YCTaHOBJIEHHBIX CPOKOB BBIMOJIHEHHS paObOThl (OKa3aHUs yCIyTH) WU
Ha3HAUYEHHBIX TOTpeOUTEIeM Ha OCHOBAaHUM IyHKTa | HAcTOSIIEH CTaThbM HOBBIX CpPOKOB
WCTIONTHUTEIb YIUTAUUBACT MOTPEOUTEIO 3a KXl JIeHb (Yac, €ClIu CPOK OIMpe/esieH B Yacax)
IIPOCPOYKHM HEYCTOWKY (TEHI0) B pa3Mepe TpeX IPOLEHTOB IIEHbl BBINOJIHEHUS PaOOTHI
(oka3zaHMsI yCIYTH), a €CJIM II€HA BBIIOJHEHUS paboThl (OKa3aHWsS YCIYrd) IOTOBOPOM O
BBITMOJIHEHUH PaboT (OKa3aHMU YCIYyr) HE OmpejeneHa - oOmied HeHsl 3akas3a. J(oroBopom o
BBITIOJTHEHUH Pa0OT (OKa3aHUM YCIYr) MEXAY MOTpeOUTEeNeM U HCIIOJHUTEIEM MOXKET OBITh
ycTaHOBJIeH OoJiee BBICOKHI pa3Mep HeycToiku (meHu). (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

Heycroiika (menst) 3a HapylleHHEe CPOKOB Hayalla BBIIIOJIHEHUSI pabOThl (OKa3aHUs YCIYTH), ee
JTarna B3bICKMBAETCS 3a KaKIbIH JIeHb (4Yac, €CIIM CPOK ONpeE/esieH B Yacax) MPOCPOUYKU BIUIOTH
710 HayaJia BBITIOJTHEHUS paboThI (OKa3aHUs YCIYTH), €€ dTara Uiu IpeIbsSBICHUs TOTpeOuTeIeM
TpeOOBaHUi, MPEeTyCMOTPEHHBIX MYHKTOM | Hactosieil crateu. (B pen. PenepaibHOro 3aKOHA
or 17.12.99 N 212-®3)
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Heycrolika (meHs1) 3a HapylleHHe CPOKOB OKOHUYAHMS BBIIOJIHEHUS pabOThl (OKa3aHUs YCIyTH),
€€ dTama B3bICKMBAETCS 3a KaXIbl JEHb (4ac, €clii CPOK OINpEAENEH B 4acax) IPOCPOYKHU
BIUIOTh O OKOHYAHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIyrH), €e 3Tana WiIM HpeAbsBICHUS
norpeduTeneM TpeOOBaHUM, MNPEeIyCMOTPEHHBIX ITYHKTOM | Hacrosimedl cratbu. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-03)

CyMMa B3BICKaHHOM MOTpeOUTEIeM HEYCTOMKH (IIEHM) HE MOXKET MPEBBIIATH 1IEHY OTACIBHOTO
BU/JIA BBINOJHEHUS pabOThI (OKa3aHUs YCIYTH) WK OOIIYIO IIEHY 3aKa3a, €CIIU 1[eHa BBITOJIHEHUS
OTJICIIBHOTO BUJIAa PA0OTHI (OKa3aHMsl YCIIYTH) HE OMpeielieHa JOTOBOPOM O BBIMOJTHEHUU PabOTHI
(OKa3aHUM YCIIYTH).

Pa3mep HeycTolku (NIEHH) OMpeeNseTcs, UCXOJs M3 IEHBI BBHIMOIHEHUS PaOOThl (OKa3aHUS
yCIAYrH), a €clM YyKa3aHHas [IeHa He OmpeeNeHa, HCXOAs H3 OO0Ied IeHBl 3aKasa,
CYLIECTBOBABIIEH B TOM MeCT€, B KOTOPOM TpeOoBaHHE MOTPEOUTENsI MOJDKHO ObUIO OBITH
YIIOBJIETBOPEHO HCIIOJHHUTEIEM B JICHb JOOPOBOJILHOTO YIOBJIETBOPEHHUS TAKOTO TPEeOOBAaHUS
WIK B JIHb BBIHECEHHUs CYIEOHOro peuieHus, eciau TpedoBaHue moTpeduTens T0O0pOBOIBHO
yIIOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus morpebuTessi, YCTAHOBICHHbIE MYHKTOM | HacTOSIIEH CTaThu, HE MOJJICKAT
YIOBJICTBOPEHUIO, €CITU HCITOJIHUTENh JOKAKET, YTO HApPYIICHHWE CPOKOB BBIOJHECHUS Pa0OTHI
(okazaHMs yCIyrd) MPOU3OILIO BCIAEACTBUE HEMPEOJOTUMON CUJIbI UM 1O BUHE MOTPEOUTES.
(B pen. DenepanbHoro 3akona ot 17.12.99 N 212-03)

Cratbs 29. IIpaBa morpeduTesisi Nnpu 00HAPYKEHUHN HEAOCTATKOB
BbINIOJIHEHHOU Pa00ThI (OKA3aHHOM YCJIYTH)

1. [HoTpebutens mpu OOHAPYKEHUU HEIOCTATKOB BBIITOJIHEHHOM pabOThl (OKa3aHHOM yCIIyru)
BIIPABE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B03ME3/THOTO YCTpaHEHHUsI HEAOCTATKOB BBIOJIHEHHOW paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIETO YMEHbBIIIEHHUS IIEHBI BBITIOJTHEHHON paboThI (OKa3aHHOH YCIYTH);

0€3BO3ME3/IHOT0 M3TOTOBJICHUS JAPYroi BEIIM U3 OJHOPOAHOIO MaTepuaia Takoro ke KauecTBa
WIM TOBTOPHOTIO BBINOJNIHEHUsI paboTel. Ilpu sTom morpedurtens 00s3aH BO3BpAaTUTh pPaHEE
NEPEIAHHYIO EMY UCIIOJTHUTENIEM BElllb;

BO3MCIICHUA ITOHECCHHBIX MM PACXOHAOB IO YCTPAHCHHUIO HEAOCTATKOB BBIIIOJIHEHHOM pa6OTBI
(OKaSaHHOﬁ ycnyrI/I) CBOMMU CUJIaMU UJIK TPECTbUMU JIMLIAMHU.

VY noBnerBopeHue TpeOOBaHUI moTpeOuTens o 0e3BO3ME3HOM YCTPAaHEHHWU HEJOCTaTKOB, 00
W3TOTOBJICHUH JPYro BEIIM WM O TOBTOPHOM BBIMOJHEHUM padOThl (OKa3aHUM YCIYTH) HE
0CBOOOXKJaeT HCIIOJIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKM 3a HapyIIeHHE CpOKa

OKOHYAHMS BBITOJIHEHHS PaboThI (0Ka3zaHus ycinyrH). (B pen. denepanbHoro 3akona ot 17.12.99
N 212-D3)

[ToTpebuTtens BpaBe OTKa3aThCsA OT MCIOIHEHUS JIOTOBOPA O BBIMOJTHEHUHU PAOOTHI (OKa3aHUU
YCIIYTH) ¥ TOTpeOOBaTh MOJIHOTO BO3MEMICHHUS YOBITKOB, €CIM B YCTAHOBJICHHBIA YKa3aHHBIM
JIOTOBOPOM CPOK HEAOCTAaTKHU BBHIMOJHEHHONW paboThl (OKa3aHHOW YCIIyTH) HE YCTpaHEHBI
ucnonuuteneM. llorpeburens Takke BIpaBe OTKa3aTbCsl OT MCIOJIHEHHS] JIOTOBOpa O
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BBITOJIHEHUH PabOThl (OKa3aHWUU YCIIYTH), €CIIM UM OOHApY)KEHBI CYIIECTBCHHBIC HEIOCTATKH
BBITTOJIHEHHON paboThI (OKa3aHHOW YCIYT'H) UM MHBIE CYIIECTBEHHBIC OTCTYIUICHUS OT YCIIOBHI
norosopa. (B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BipaBe MoTpeOOBaTh TAKXKE MOJTHOTO BO3MELICHHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3M C HEJOCTaTKaMU BBIIIOJIHEHHOM paboThl (OKa3aHHOW yciayru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIJIs1 YAOBIETBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBaHUN MOTpEOUTEIIS.

2. Ilena BeIOMHEHHOW pabOTHI (OKa3aHHOM YCIYTH), BO3BpallaeMas MOTPEOUTENI0 PU OTKa3e
OT UCIOJHEHHS JIOTOBOpA O BBHIMOJIHEHMM PaOOTHI (OKa3aHMM YCIYTH), a TaKkKe y4dUThIBacMas
P yMEHBIICHUW I[IEHBI BBIOJIHCHHON pPa0OThl (OKa3aHHOW YCIyru), OIpeaemseTcs B
COOTBETCTBUM C MyHKTamMH 3, 4 u 5 crathu 24 Hacrosero 3akoHa. (B pen. deaepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

3. TpeGoBaHusl, CBA3aHHBIE C HEIOCTATKAMH BBIITOJIHEHHON paOoThl (OKa3aHHOM yCIyIru), MOTYT
OBITh TPEABSBICHBI MPHU NMPUHATHN BBHITIOJHEHHOW paboOTHl (OKa3aHHON yCIYrH) WM B XOJE
BBINOJIHEHUS Pa0OThI (OKa3aHUs YCIyTH) 100, €ClI HEBO3MOKHO OOHAPYKUTh HEAOCTATKU MIPU
MIPUHATUM BBIIIOJIHEHHOM paboThl (OKa3aHHOM yCIyru), B TE€YEHHE CPOKOB, YCTAHOBJIEHHBIX
HAaCTOSIIUM IIYHKTOM.

[TorpeOuTens BIpaBe MPEAbSBIATH TPEOOBAHMS, CBA3aHHBIC C HEIOCTATKAMH BBIOJHEHHOM
paboThI (OKa3aHHOM yCIYTH), €CJIM OHH OOHAPYKEHBI B TCUCHUE TAPAaHTUIHHOTO CPOKa, a TIPU €ro
OTCYTCTBHM B Pa3yMHBII CPOK, B Mpejeiax ABYX JIET CO JHS NMPHHATHUS BBITOJHEHHON paOOThI
(OKa3aHHOMW yCITyTH) WU TISTH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU U MHOM HEABMYKUMOM
umyiiectse. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. UcnonHuTenb OTBEYaeT 3a HEAOCTaTKU paboThl (yciayru), Ha KOTOPYIO HE YCTAaHOBJIEH
rapaHTUHHBINA CPOK, €CITU MOTPEOUTENh JOKAXKET, YTO OHU BOZHUKIIU J0 €€ MPUHATHS UM WU I10
NPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.

B oTtHOmenun paboThl (yCIIyTH), Ha KOTOPYIO YCTaHOBIICH TapaHTHHHBIA CPOK, HUCIIOJHUTEb
OTBEYAET 3a €€ HEJOCTaTKU, €CIM HE JOKAXeT, YTO OHH BO3HHUKJIM TOCJIE MPUHATUS PaOOTHI
(ycnmyru) motpeOuTesneM BCIeACTBUE HAPYIIIEHUSI UM MTPABUJT UCIIOJIB30BAHUS PE3YNIbTaTa padoThI
(ycimyru), necTBUN TPEThUX JIMII WM HEMPeoaoIuMoit cumbl. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

5. B ciyuasix, Korjga npeyCMOTPEHHBII JOrOBOPOM IapaHTUIHBINA CPOK COCTaBIISIET MEHEE JIBYX
ner (MATH JeT Ha HEeABMW)KMMOE HMYILIECTBO) M HEAOCTaTKU paboThl (yciiyru) oOHapyX eHbI
noTpeduTeNeM MO MCTEUYEHUH TapaHTUHHOTO CpoKa, HO B Ipefenax JABYX JeT (MATH JIeT Ha
HEJBM)XKMMOE MMYIIECTBO), MOTPeOUTENb BIpPaBE MPENbIBUTH TPeOOBaHUS, MPEAYCMOTPEHHbBIE
IIYHKTOM | HacTOAILIEN CTaTbH, €CIU AOKAXKET, YTO TAKUE HEAOCTATKU BOZHUKIIM JI0 TPUHATHUSA
UM pe3ynbTaTa padoThl (YCAyrd) WIM MO MPUYUHAM, BO3HHUKIIUM JO0 3TOTO MOMEHTa. (B pei.
denepanbpHOro 3akona ot 17.12.99 N 212-03)

6. B ciyuae BBISBICHHMS CYLIECTBEHHBIX HEJIOCTAaTKOB pabOTHI (yCIyrd) MOTpeOUTeNh BIIpaBe
IPEIbSBUTh UCIOJIHUTENO TpeOOBaHHE O OE3BO3ME3HOM YCTPAHEHMHM HEJOCTATKOB, €CIH
JOKaXXeT, YTO HEJOCTATKU BO3ZHUKIM 1O MPHHATUS UM pe3ylbTata paboTsl (YCIyru) WM MO
MPUYMHAM, BO3HUKIIUM J0 3TOT0 MOMEHTAa. JTO TpeOOBaHHE MOXKET ObITh MPEIbIBICHO, €CIIU
TaKue HEeJIOCTATKH OOHAPYKEHbI M0 UCTEUSHUH JBYX JIET (TIATH JIET B OTHOIIEHUH HEJBUKUMOTO
MMYILECTBA) CO JHS MPUHSTUS pe3ysibTaTa padoThl (YCIyrH), HO B IpejieaxX YCTaHOBJICHHOIO Ha
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pe3yabTar paboThl (YCIYrH) CpoOKa CIIY>KObl WJIM B TEYEHHUE JECATH JIET CO JIHS TPUHSATHS
pe3ynbrata paboThl (YCIyru) moTpeOuTeNneM, eCiii CPOK CIyKObl HE YCTaHOBJICH. Eciiu 1aHHOE
TpeOOBaHME HE YIOBICTBOPEHO B TEUCHHE MBAJAIATH JHEW CO JHSA €ro NpeIbsBICHHS
noTpeOuTeNneM Wi OOHAPYKEHHBIM HEAOCTATOK SIBISIETCS HEYCTPAHUMBIM, MOTPEOUTENb MO
CBOeMY BBIOOpY BripaBe TpeboBath: (B pea. deaepanbuoro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHbILIEHUS IIEHBI 32 BHIMOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHUS MTOHECEHHBIX MM PAcXOJOB MO YCTPAHEHHUIO HEIOCTATKOB BBITIOJHEHHOW PabOTHI
(oKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU;

OTKa3a OT WCIIOJIHCHHUS JOTOBOpPA O BBITIOJHEHUU PAOOTHI (OKa3aHUHM YCIYTH) U BO3MEIICHUS
yOBITKOB. (B pen. PenepanbHbix 3ak0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Cratps 30. Cpoku ycTpaHeHHsI HEA0CTATKOB BbINOJIHEHHOU
padoThI (OKA3aHHOM YCJIYIH)

Henocratku paGothbl (ycimyru) OOMKHBI OBITH YCTPaHEHBI WCIOJIHUTENEM B Pa3syMHBIM CpPOK,
Ha3HAYeHHBIN moTpedureneM. (B pea. PemepanbHoro 3akona or 17.12.99 N 212-D3)

Ao63arr - Uckmouen. (B pen. @eaepanbaoro 3akoHa oT 17.12.99 N 212-D3)

Ha3nadeHHbIH MOTPEOUTENIEM CPOK YCTPAHEHHS HEIOCTATKOB TOBapa YKa3bIBAacTCs B JIOTOBOPE
HJIM B HWHOM IMOAINUCBIBACMOM CTOPOHAMH JOKYMCHTC mmbo B 3a4BJICHUH, HaIpPaBJICHHOM
notTpeduTeseM ucnoaHuTeno. (B pea. deaepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapymieHHEe TNPEAYCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YCTPAHEHHS HEJOCTATKOB
BBITIOTHEHHON paboThl (OKAa3aHHOM YCIYTH) UCTIONMHUTENh YIJIa4iBaeT MOTPEOUTENIO 32 KaXK bl
JIEHb TIPOCPOUYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAOK UCUUCIECHUS KOTOPOU ONMpPEENsIOTCS B
COOTBETCTBHUU C IYHKTOM 5 CTaThbU 28 HACTOSAIIETO 3aKOHA.

B ciydae HapyIieHHs! yKa3aHHBIX CPOKOB ITOTPEOUTENb BIIPABE MPEIbSIBUTH UCIIOIHUTEINIO UHBIE
TpeOoBaHus, MpeaycMOTpeHHble NMyHKTaMu 1 u 4 crateu 29 Hacrosuiero 3akoHa. (B pen.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

Cratbs 31. Cpoku y10BJIeTBOPEHUS OTAEJIbHBIX TPEOOBAHHU I
norpeouTesst

1. TpeGoBanust morpedutenss 00 YMEHBIICHHM IEHBI 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEIIEHHM pAcXOJ0B MO YCTPAaHEHHIO HEIOCTaTKOB BBITIOJIHEHHOW pPabOTHI
(OKa3aHHOW yCJIYT'M) CBOMMH CHUJIAMU WJIM TPETHUMH JIMIIAMH, a TAaKXKe O BO3BpaTe yIjIaueHHOU
3a pabotry (ycnyry) ACHEXHOH CyMMBbI M BO3MELICHHM YOBITKOB, NPUYMHEHHBIX B CBSI3H C
OTKa30M OT HCIIOJHEHHUS JI0T0BOpa, MPeAyCMOTPEeHHbIe NYHKTOM 1 ctaThu 28 u myHkTamu 1 u 4
cratbu 29 Hacrosmero 3akoHa, MOJJIEKAT YAOBICTBOPEHHUIO B JECATUAHEBHBIM CPOK CO JHS
MIpeIbSABICHUS COOTBETCTBYIOIIEro TpeboBanus. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-03)

2. TpeboBanus morpeduTenst o 6e3BO3ME3THOM H3TOTOBJICHUU JAPYTrOil BEHIM U3 OAHOPOJHOTO
MaTepuasga Takoro kK€ KauecTBa MJIM O MOBTOPHOM BBINOJHEHUH PAaOOTHI (OKa3aHUHM YCIYTH)
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MOJJIC)KAT YIOBJIETBOPEHUIO B CPOK, YCTAaHOBJIEHHBIA JUIsI CPOYHOTO BBINOJIHEHUS pPabOThI
(Ooka3aHMs YyCIYyrH), a B Cilydae, €ClIM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IPELYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJTHEHUH pabOTHI (OKa3aHUH YCIYTH), KOTOPbIA ObLT HEHaIe)kKAaIlle HCIIOTHEH.

3. 3a HapymeHue MPeIyCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YIOBJICTBOPECHHS OTACIBHBIX
TpeOOBaHUH MOTPEOUTENS UCIIOJHUTEND YIJIAYMBACT MOTPEOUTEITIO 33 KaXK/IbIi JICHb MPOCPOUKH
HEYCTOHKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHHS KOTOPOU OMPEIENISIOTCS B COOTBETCTBHUH C
IIYHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHA.

B cayuae HapymieHusi CpoKOB, yKa3aHHBIX B ITYHKTax | W 2 HACTOSAIIEH CTaThH, MOTPEOMTEIH
BIIPaBE MPEABIBUTH UCTIOTHUTENIO MHBIE TPEOOBAaHUS, PEAYCMOTPEHHBIE YHKTOM 1 cTaTtbu 28
u nyHktamu 1 u 4 cratbu 29 Hactosiero 3akoHa.

Cratps 32. IIpaBo norpeduTesisi HA 0TKAa3 OT HCIOJHEHU I0T0BOPa
0 BBINOJIHEHUH PA00T (0Ka3aHuu ycJayr) (B pea. PenepajbHOro
3akoHa o1 21.12.2004 N 171-P3)

[ToTpebutens BIpaBe OTKAa3aThCS OT UCIOJIHEHHS JIOTOBOPA O BBINOJHEHWU PabOT (OKa3aHWUU

ycnyr) B J11000€ BpeMs IIPpU YCJIIOBUH OIIAThl HCIIOJIHUTECIIHO (baKTI/I‘leCKI/I IIOHCCCHHBIX UM
Pacxoa0B, CBA3AHHBIX C UCIIOJTHCHUCM 0013aTeNBLCTB 110 AAHHOMY OTr'0OBOpPY.

Crarps 33. CmeTa Ha BbINOJIHEHHE Pa00OThI (OKa3aHUE YCJIYTH)

1. Ha BrinmonHeHue paboThl (OKa3aHUE YCIYTH), IPEAYCMOTPEHHON JTOTOBOPOM O BBIIIOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MPUOIU3UTEIHHAS CMETA.

CocTaBiieHre TaKO CMETHI 110 TPEOOBAHUIO MOTPEOUTENST MIIM UCIIOJIHUTEINS 00s13aTENIBHO.

2. Wcnonnutens He BIpaBe TpeOOBaTh YBEIMYEHHUs TBEPAOW CMETHI, a MOTpeOUTENb - €€
YMEHBILIEHUS, B TOM YHCJIE B CIIy4ae, KOIJa B MOMEHT 3aKJIOYEHMs JOrOBOpa HCKIIOYAIACh
BO3MOXXHOCTh NPEAYCMOTPETh TMOJHBIA 00bEM MOJUIEKAIIMX BBIMOIHEHUIO PadoT (OKa3aHUIO
YCIIyT) WIX HEOOXOUMBIX JJISl 3TOT0 PacX0JI0B.

VcnonHurens uMeeT MpaBo TpeOOBaTh YBEIWYEHUs TBEPAOH CMEThl MPU CYIIECTBEHHOM
BO3PACTaHUHM CTOMMOCTH MAaTEpUaNOB M OOOPYAOBAHHS, MPEIOCTABISEMBIX HCIIOTHHUTEIEM, a
TaKXe OKa3bIBAEMBIX €My TPETHHUMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPETyCMOTPETH MPH
3aKJII0UeHHH aoroBopa. IIpy oTka3ze mOTpeOMTENs BBIMOJHUTH 3TO TpeOOBaHUE HCIOIHUTEIH
BIIpaBE PaCTOPTHYTH JIOTOBOP B cyJaeOHOM mopsiake. (B pen. PenepanabHoro 3akona or 17.12.99
N 212-D3)

3. Ecnum BO3HUKIA HEOOXOAMMOCTb BBIMOJHEHHUS JIOTIOJIHUTENbHBIX palboT (OKa3aHus
JIOTIOJTHUTENBHBIX YCIYT) U MO 3TOM MpPUYMHE CYIIECTBEHHOI'O MPEBBILICHUS MPUOIU3UTEIBHOM
CMEThI, MCIIOJHHUTENIh O0053aH CBOEBPEMEHHO IMpenynpeauTb o0 3ToM mnotpedutens. Ecmu
MOTpeOUTENs HE Jajl COoIVlache Ha IMpeBBbIIICHUE MNPUOIU3UTEIBHON CMEThI, OH BIIpaBe
OTKa3aTbCsl OT MCIIOJHEHMs J0roBopa. B 3TOM ciyyae HCIONHUTENb MOXET TpebdoBaTh OT
NoTpeOuTeNs YIUIaThl IIEHBI 32 BHITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

I/ICHOJ]HI/ITCJ'IL, CBOCBPCMCHHO HC npe;[ynpeL[HBmHﬁ HOTpe6I/ITeJ'IH 0 HCO6XO,[[I/IMOCTI/I


https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l235
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l224
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l241
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l252
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l108
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102

NPEBBIIICHUS] MPUOIU3UTEIBHON CMETHl, 00s3aH HCIOJIHUTH JIOTOBOP, COXpaHsSs MHpaBO Ha
oryaty pa®oTsl (yciayru) B mpeaenax MpuOIM3UTeNIbHON CMeThI. (B pea. PdenepanbHOTO 3aKOHA
or 17.12.99 N 212-®3)

Crartbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCIIOJTHUTEJIS

1. HcnomHuTens o00si3aH BBINOJHUTH PalbOTy, OINPENEICHHYIO JIOTOBOPOM O BBIOJHEHHH
paboThl, M3 CBOEro MaTepuaja ¥ CBOMMH CpPEICTBAMH, €CIM HHOE HE IPEAYCMOTPEHO
noroBopoM. (B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

VcnonauTenb, NPENOCTaBUBIIMKA MaTepwai JUIs BBITOJHEHHS pPa0OThI, OTBEYAET 3a €ro
HEHaJUIeXkKallee KadyecTBO 10 TpaBwiaM o0 OTBETCTBEHHOCTH IMPOAABIA 33 TOBApHI
HEeHaJyIeXkaIero kauectna. (B pea. ®eaepanbaoro 3akona ot 17.12.99 N 212-D3)

2. Marepuan HUCHOJHHUTENS OIJIAUYMBACTCA NOTPEOUTENeM MpHU 3aKIIOYEHUH YKa3aHHOTO
JIOTOBOpa TMOJHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMOJHEHHH pPabOThI C
YCJIIOBUEM  OKOHYATEIBHOTO pacyeTa IMpU MOJYYEHUH TOTPEeOUTENIEM  BBIMOJHEHHOMN
UCIONHUTENEM pa0OThl, €CU HWHOW TMOPSJIOK PacyeToB 3a MaTepHall HUCIOIHUTENS He
peAyCMOTPEH CorJialieHneM CTopoH. (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B ciyuasix, npeayCcMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU PaOOThI, MaTepHUall MOKET OBITh
MPEIOCTaBIIEH HCIIOJNIHUTENEeM ToTpebutento B Kpeaut. [locienyromiee H3MEHEHHE IICHBI
MPEAOCTABIEHHOTO B KPEIUT MaTeprasa UCIIOJHUTEIS HEe BJICUET 3a cO00i mepepacyeTa. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-03)

4, MaTepI/Iaﬂ HUCIIOJTHUTCIIA U H@O6XO[[I/IMBI€ JJIs1 BBIITOJTHCHU A pa6OTI)I TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITOJTHUTCIIEM.

Crartba 35. BeinoJsiHeHne padoThl M3 MaTepuasia (C BellbIo)
norpeouTeIst

1. Ecniu paboTa BBIMONHSETCS MOJHOCTHIO WIIM YACTHYHO U3 MaTepuaia (C BeIIbi0) MOTPeOUTeNs,
WCIIOJIHUTENIb OTBEYAEeT 3a COXPAHHOCTh JTOro0 MaTrepuana (BEIIM) W MpaBHWIBHOE €ro
HCIIOJIb30BaHUE.

HcnonauTens 00s13aH:

MPEeYNPEUTh TOTPEOUTENSI O HEMPHUTOJHOCTH WM HEAO0OPOKAYECTBEHHOCTH TMEpeIaHHOTO
noTpedureneM MaTepuana (Beum);

NpeACTaBUTDb OTUCT 00 HU3pacxXoJ0BaHUHN MaT€puajlia 1 BO3BPATUTH €ro OCTATOK.

B ciyyae monHOM WM 4acTUYHOM yTpaThl (MMOBPEXIEHHUS) MarepHaia (Belld), MPUHATOTO OT
noTpeOuTeNs, HCIOJHUTENb O0053aH B TPEXTHEBHBIH CpPOK 3aMEHHUTh €ro OIHOPOJHBIM
MaTepuajgoM (BEIIbI0) AHAJIOTMYHOIO KauecTBa M MO KEJIAHWI0 MOTpPeOUTeNs] H3rOTOBUTH
U3JIeME U3 OJHOPOIHOIO MaTepHana (Belr) B pa3yMHBIM CPOK, a IPH OTCYTCTBUU OAHOPOJHOTO
MaTtepuana (BellM) aHAJOIMYHOTO KayecTBa - BO3MECTHTh HOTPEOUTENIO IBYKPATHYIO LEHY
yTpaueHHOTro (IOBPEXACHHOIO) MaTepuana (BEIlM), a TaKXe pPAcXolbl, IIOHECEHHBIE
NoTpeOUTENEM.
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2. lena yrpayeHHOro (HMOBPEXKICHHOr0) Marepuaya (BEIIM) ONMpPEAEseTCs, UCXOAS U3 IIEHBI
MaTepuana (BEIIM), CYIIECTBOBABLICH B TOM MeECTe, B KOTOpPOM TpeOOBaHHE MOTPEOHUTENS
JOJDKHO OBUIO OBITH YIOBJICTBOPEHO HCIIONHHUTENIEM B JEHB JOOPOBOJBHOTO YIOBJIETBOPECHUS
TaKOro TpeOOBAaHUS WJIU B ICHb BHIHECEHUS CYI€OHOTO PELICHHUs, €CIH TpeOOBaHUE TOTPEOUTES
I0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena Marepuana (BemM), IEPEIaBa€MOro HCIOJHUTENO, ONpPEIENsieTcs B JOIOBOpPE O
BBITIOJTHEHUH PabOThl WIM B MHOM JIOKyMEHTe (KBUTaHLMH, 3aKa3e), MOATBEPKIAIOIIEM €ro
3akiodeHue. (B pen. PenepanpbHoro 3akona ot 17.12.99 N 212-D3)

3. Ucnonuurens ocBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO WM YaCTHYHYIO YTpaTy
(moBpexxaeHnue) Marepuana (Beliy), MPUHATOTO MM OT TOTPeOUTENs, €CIU IOTPeOUTeIh
MpeAyNpexaACH HCHOJHUTEIEM 00 OCOObIX CBOMCTBax Marepuayia (BEIlH), KOTOpPBIE MOTYT
MOBJIEYh 3a CO00Il ero MOJHYI0 WM YAaCTHYHYIO yTpaTy (HOoBpexaeHue) audo eciu yKazaHHbIC
CBOMcTBa Marepuasia (BEUIM) HE MOIVIM OBITh OOHApy)KEHbl NpU HaJIekKalleld IMpUEMKE
UCIIOJHUTENIEM 3TOr0 MaTepuaia (Bemiu). (B pea. ®eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O013aHHOCTH MCIIOJIHUTEJIS HH(POPMUPOBATH
norpeduTesisi 00 00CTOATEIHCTBAX, KOTOPbIE MOI'YT MOBJIMATH Ha
Ka4eCTBO BBINOJHAEMO padoThl (0KAa3bIBACMOH YCJIYIH) HJIU
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIIeHUs B CPOK (B pea.
denepanbHOro 3akoHa or 17.12.99 N 212-D3)

HcnomauTenb 0053aH CBOEBPEMEHHO WH(MOPMHPOBATH MOTPEOUTENSI O TOM, YTO COOJIOJCHHE
YKaSaHI/Iﬁ HOTpe6I/ITCJ'IH 1 HUHBIC O6CTOHT€J’IBCTB3, 3aBUCAIINE OT HOTpe6I/ITeJ'ISI, MOTYT CHU3UTH

KauyecTBO BBIMOJIHAEMOI paboThl (OKa3bIBA€MOM yCIIyTH) WM MOBJIEYb 32 COO0M HEBO3MOYKHOCTh
ee 3aBepIeHus B cpok. (B pex. degepanbroro 3akoHa ot 17.12.99 N 212-D3)

Ecnmu mnorpeburtenb, HECMOTpsS Ha CBOEBpEMEHHOE M OOOCHOBaHHOE HMH()OPMUPOBaHUE
WCIIOJIHUTENIEM, B DPa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIH WIM HEZ0OpPOKaYeCTBEHHBIN
MaTepHuall, He U3MEHHUT yKazaHull 0 crocoOe BBIMOJHEHUS paOoThl (OKa3aHMs YCIyru) Jubo He
YCTPAHUT MHBIX OOCTOSITEIBCTB, KOTOPbIE MOTYT CHU3UTh Kade€CTBO BBINNOJIHSIEMON pabOTHI
(oka3pIBaeMOIl yCIIyTH), MCIOJHHUTEIb BIPaBE OTKA3aThCs OT UCIOJHEHUS JI0roBOpa o
BBITIOJTHEHUH paboThl (OKa3aHUM YCIYrd) M MOTPeOOBaTh IMOJIHOTO BO3MEUIEHMsI YOBITKOB. (B
pen. deaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

Crartbs 37. llopsinok u ¢opMbI ONJIATHI BHIIIOJTHEHHOH Pa0d0ThI
(oxa3zanHoii ycayru) (B pea. @enepajbHbIX 3ak0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-P3)

[ToTpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B MOPSAIKE U B CPOKHU, KOTOpHIE

YCTaHOBJIEHBI JIOTOBOPOM ¢ HcrnojHuTeneMm. (B pen. denepanbHoro 3akona or 21.12.2004 N
171-®3)

HOTpC6I/ITeJ'IB 00s13aH OILJIaTUTH BBIITOJIHCHHYIO UCIIOJIHUTCIIEM B ITOJIHOM o0BeMe pa60Ty IIOCJIC
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ee npuHATus norpedutenem. C cornacusi moTpeduTens pabota MOKET ObITh OIJIaYeHa UM MPU
3aKJII0OYEHUH JIOTOBOpA B MOJHOM pa3Mepe WIM MyTeM BblJauu aBaHca. (B pen. denepanbHbix
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ormurara oKa3aHHBIX YCIYT (BBIMOJHEHHBIX pa0OT) MPOU3BOJAUTCS MOCPEICTBOM HATUYHBIX WA
OC3HATMYHBIX PACUYETOB B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu. (B pe.
denepanbHOro 3akona or 27.07.2006 N 140-D3)

[Tpu rcronp30BaHUK HATMYHON (OPMBI pacueTOB OIIaTa TOBApOB (paboT, yciayr) moTpeduTeneM
MIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHMEM MpojaBla (MCIOJHUTENSA) MyTeM BHECEHUs
HAJIMYHBIX JCHEXHBIX CPEACTB MPOAABLY (MCHOIHHUTENIO), JIMOO B KPEOUTHYIO OpraHHU3aIHIO,
au00 IUIaTeXKHOMY areHTy, OCYUIECTBISAIONIEMY JEATENbHOCTh MO MpHEeMYy IUIaTexei
¢busznueckux Jui, JMO0 OGAHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY
JeSITeIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIILCTBOM O OaHKaX W OAHKOBCKOW JESTENbHOCTH,
€CITH MHOE HE YCTAHOBJICHO (eJepabHBIMU 3aKOHAMH WJIM WHBIMH HOPMATHBHBIMHU IPABOBBIMH
aktamu Poccuiickoit ®@enepanuu. [Ipu sTom 00s3aTenscTBa MOTPeOUTENS MEpel MPOAAaBIOM
(ucronHUTENEM) IO OIUIaTe TOBapoB (paboT, yCIayr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JCHEKHBIX CpPEICTB C MOMEHTa BHECEHMSI HAJUYHBIX JEHEXHBIX CPE/ICTB
COOTBETCTBEHHO TMPOAABIly (MCIOIHUTENIO), JUOO B KPEAUTHYIO OpraHu3aiuio, Judo
IJIATEKHOMY areHTy, OCYIIECTBIIAIOMIEMY JIeATEIbHOCTh MO MPUEMY IUIaTex el PU3nYecKux JIuil,
100 OaHKOBCKOMY IIIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY IESTEIbHOCTh B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKax U OaHKOBCKOM JAedaTenbHOCTU. (B pen.
denepanbHbIx 3aK0HOB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N 162-D3)

Crarbs 38. - YTpatuia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Crarps 39. PeryJiupoBaHue 0Ka3aHUs OT/AeJIbHBIX BUIOB YCJIYT

[TocnencTBust HapyleHUs] YCIOBUN JOrOBOPOB 00 OKa3aHUM OTHEIbHBIX BHJIOB YCIYT, €CIU
TaKMe JOrOBOpBHI II0 CBOEMY XapakTepy HeE MOANAJArT IOJ JCHCTBUE HACTOSIICH TIJaBbI,
ONPEIEIAIOTCS 3aKOHOM.

Crartbs 39.1. [IpaBuia oka3aHus OTAeJIbHBIX BUIOB YCJIYT,
BBINIOJIHEHHSI OTAEJbHBIX BUJI0B Pa0d0T nmorpeduTesim (B pes.
®denepanabHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna okazaHusi OTAENBHBIX BHJIOB YCIYT, BBINOJHEHHS OTAEIbHBIX BHJOB padoT
notpeduTensam ycranasiauBaroTcs [IpaBurensctBoM Poccuiickoit @enepanuu.

I'naBa V. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3aIUTA MPAaB
norpeouresen
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Cratbs 40. @enepanbHblil TOCYIAPCTBEHHBIA KOHTPOJIb (HAA30P) B
00J1acTH 3alIMTHI IpaB noTpeduTesei (B pea. @eaepajbHOro
3akoHa o1 11.06.2021 N 170-P3)

1. ®enepanbHbIi TOCYIAPCTBEHHBIN KOHTPOJIb (HAA30p) B 00JIACTH 3alTUTHI IIpaB MOTPEOUTENICH
OCYIIECTBISICTCS  (peiCpaTbHBIM OPraHOM  HCIOJHUTEIBHOW BIIACTH, YIOJHOMOYCHHBIM
[IpaBurenscTBOM Poccuiickoit denepaiuu (nanee - Opran rocyJapcTBEHHOTO HaJ30pa).

2. [Ipenmerom (enepaibHOTO rOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IacTH 3alUThI MpPaB
noTpeduTeNnei BIsIOTCS:

1) coOmofeHHe WM3TOTOBUTENSAMH, HCIOJHUTEISIMH, TMPOJABIAMH, YIIOJHOMOYCHHBIMU
opraHnu3anvsiMu HJIn YIIOJIHOMOYCHHBIMHU HHIAWBUIYAJIbHBIMHA npeaAnpruHUMaTCIAMU,
UMIIOpTEpaMHU, BIAJC/IbIAMUA arperatopoB 00s3aTe/IbHBIX TPEOOBAHUHN, YCTAHOBICHHBIX
HACTOALINM BaKOHOM, ApyruMunu q)eﬂepaﬂbeIMI/I 3aKOHaMM W HWHBIMA HOPMATHBHBIMU
npaBoBbIMU akTamMu Poccuiickoii ®enmepaiuu, a TaKKe aKTaMH, COCTABJSIFOIIMMHU IPABO
EBpa3uiickoro 5KOHOMHYECKOTO COI03a, PEryIHPYIONMMHI OTHOIICHHS B 00JIACTH 3alMTHI [TPaB
oTpeOuTeNeH;

2) coOnroneHHe WM3rOTOBUTENEM, HCIOJIHUTENEM  (JMIOM, BBINOJHSAIOMIMM  (DYHKIHUU
WHOCTPAHHOTO HW3TOTOBHUTENS), MPOJABIOM TPeOOBAHWH, YCTAHOBJICHHBIX TEXHHUYECKUMH
periiaMeHTaMy, WM O00s3aTeNbHBIX TPeOOBaHWM, IOUICKAIINX TNPUMEHEHUIO IO JHS
BCTYIUICHHUS B CHUTY TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBHH ¢ DeepaabHbIM 3aKOHOM OT 27
nexabpst 2002 roga N 184-D3 "O TeXHHYECKOM peryIupoBaHUH";

3) coOmoneHWEe MpOJaBIAMU U BIIAJENbI[aMU arperaTopoB 00s3aTEIbHBIX TPEOOBaHUN K
MapKHpOBKE TOBApOB CpEACTBaMH HJCHTU(UKALMM, K TMeperade HMHPOpPMALUU B
TOCYJapCTBEHHYI0 HMH()OPMAIMOHHYI0O CHCTEMy MOHHTOPWMHTAa 3a O00OpPOTOM TOBapoOB,
noJyIeXkamux 00s3aTeIbHOM MapKHPOBKE CPECTBAMM UACHTU(UKAIMKM, U MHBIX TpeOOBaHMIA,
CBSI3aHHBIX C 000OPOTOM TOBapoOB, MHPOPMAIIUS O KOTOPBIX IMOJICKUT BHECEHUIO B YKa3aHHYIO
rOCyJJapCTBEHHYI0 HH(POPMALIMOHHYIO CUCTEMY B COOTBETCTBHU ¢ DesiepalibHbIM 3aKOHOM OT 28
nexabpa 2009 roma N 381-®3 "OO6 ocHOBax roCyAapCTBEHHOTO PEryJIMPOBAaHUS TOPrOBOM
nestenbHOCTH B Poccuiickoit @enepanyn’, PenepanbHbiM 3akoHOM OT 13 mrons 2023 roma N
203-®3 "O rocymapCTBEHHOM PETYJIIMPOBAHHWH IPOW3BOJACTBA W 000pOTa TaOAYHBIX W3JICIIHM,
TabayHON MPOAYKIMH, HUKOTHHCOZAEp)KAlled MNPOIYyKIMHU M ChIpbs U MX INPOU3BOACTBA",
@enepaibHbIM  3aKOHOM OT 22 Hosi0psgs 1995 roma N 171-®3 "O rocynapcTBEHHOM
peryaupoBaHMM  MPOU3BOJACTBA M 000pOTa  STHJIOBOIO  CHHMPTA,  AIKOTOJIBHOH U
CIUPTOCOEPIKAIEH MPOAYKIMH M 00 OrpaHHMYCHUHM TOTpeOieHUs (PacIHUTHs) AJIKOTOIHHOM
IPOAYKIMH'", 32 MCKIIIOYEHHEM TAaKHX O0O0f3aTeNbHBIX TPEOOBaHMN, OTHOCSIIMXCS K MPEAMETY
PErHOHAIIBHOTO TOCYIAapCTBEHHOIO KOHTPOJs (Haa3opa) B OOJACTH PO3HUYHOW IMPOJAXKH
AJIKOTOJIBHOM M CIIUPTOCOAEpIKaIleld MPOIyKIMU U (peiepalbHOro roCyJapCTBEHHOIO KOHTPOJIS
(Ham3opa) B 00JAaCTH TMPOU3BOJACTBA M 000pOTa OSTWIOBOTO CIHPTA, aAJIKOTOJBHOM U
crnMpTOCcoAep Kaiei mpoaykuuu. (B pea. PemepanbHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranuzanust ¥ OCyLIECTBICHHE (elepalbHOr0 TOCyJapCTBEHHOTO KOHTpOJs (Haa3opa) B
00JacTu 3amIUThI IpaB MoTpeduteneit perynupyrotcs denepanbHbiM 3ak0HOM 0T 31 mrogs 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (HAA30pe) U MYHHULUIAIBHOM KOHTPOJE B
Poccuiickoit ®enepanun'.
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4. Ilonoxenue o (heaepasbHOM TOCYJapCTBEHHOM KOHTpOJe (Ha/l30pe) B 00JACTH 3alIUTHI IPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit deneparun.

5. B nonoxkeHuu o ¢enepalbHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B OOJACTH 3aIIMUThI
MpaB TOTpeOUTENCH YKa3bIBAIOTCS HAMMEHOBAHWE W CTPYKTYPHBIE JJIEMEHTHI TEXHHUYECKOTO
pernmameHTa U (WIM) o00s3aTeNbHBIX TPeOOBAaHUM, MOJIEKAIIUX MPUMEHEHUIO JO0 JHA
BCTYIUICHUS B CHUIY TEXHUYECKUX PErJIaMEHTOB B cOOTBETCTBUU ¢ DeniepanbHbIM 3aKOHOM OT 27
nekadps 2002 roga N 184-®3 "O TeXHUUECKOM PETYIMPOBAHKUH", OIICHKA COOJIIOICHHS KOTOPHIX
OCYIIECTBISICTCSA B paMKax (heaepaqbHOro TOCYJapCTBEHHOTO KOHTPOJS (Haa30pa) B 00JACTH
3alUThl  [paB moTpedutTesneil, a TakKe BUAbl MPOAYKIHMH, SBIAIOMIKAECS OOBEKTaMU
(benepanbHOro rocy1apcTBEHHOT0 KOHTPOJIS (Haa30pa) B 00JIaCTH 3alIUTHI IIPaB MOTpeOUTENEH.

6. Opran rocy1apCTBEHHOTO HaJ30pa €XEroJHO FOTOBUT TOCYAapCTBEHHBIN JOKJIaJ O 3alllUTe
npaB notpeduteneid B Poccuiickoit @enepanuu B Mopsake, ycTaHOBIeHHOM [IpaBuTenbcTBOM
Poccuiickoit @eneparuu.

7. Oprad rocyJapcTBEHHOTO Ha/130pa BIpaBe oOpamarbes B CyJ € 3asBICHUSMU B 3aIlUTY MpaB
noTpeOuTeneil M 3aKOHHBIX WHTEPECOB OTACIBHBIX IMOTpeduTeNell (rpymisl morpeduTenei,
HEOIPEICJIEHHOI'0 Kpyra MoTpeduTeneit), a Takke ¢ 3asBICHUSMH O JIMKBUIALUN U3TOTOBUTEINS
(ucnosHUTENS, IPOAABLA, YIIOJIHOMOYEHHOW OpraHu3aliy, UMIIOPTEPa, BlIaJeiblia arperaropa)
1100 O MPEKpaLIEeHUHU eATeNbHOCTH MHIUBHYaIbHOIO MpeAnpuHUMaTelis (YIOJIHOMOYEHHOTO
UHIUBUAYAJIBHOTO TpeANpUHUMATeNss) 3a TIpyboe (MOBJIEKIIee CMEpTh WM MacCOBBIE
3aboJieBaHMs, OTPABIICHUS JIIOJIEH) HapyIIeHNE IIPaB IOTpeOnuTeneH.

8. Opran TrocynapCTBEHHOI'O HaJa30pa B IIOPSAKE, YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanny, MOKET ObITh MPHUBJIEUEH CYIOM K yYacTHIO B JI€Jie, a TAK)KE€ BIIpaBe
BCTYIIaTh B JIE€J0 10 CBOEH MHMIMATHBE WM 110 WHUIUATUBE JIMILI, YYaCTBYIOIIUX B Je€Ie, I
Jlauy 3aKJIFOUEHUs MO JIeNly B LIEJIAX 3aIIUTHI MpaB NOTpeOUTENEH B paMKax IpakJJaHCKOTO WU
aAMUHUCTPATUBHOTO CYIOIIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO0 Ha/30pa BIIpaBe J1aBaTh Pa3bsSCHEHUS MO BOIPOCAM NMPUMEHEHUS
3aKOHOB W WHBIX HOPMAaTHBHBIX NPaBOBbIX akTOB Poccuiickoil denepanuu, peryimpyrommx
OTHOIIEHMS B 00JIaCTH 3alllUTHI IPaB MOTPEOUTENEH.

10. KoHcynbTHpoBaHHe, MNpPOPUIAKTUYECKUN BU3HUT, HAOIIOJEHHE 3a COONIOJCHUEM
o0s13aTeNbHBIX TpeOOBaHUl, BBIE3JHOE O00CIE0BAaHWE MOTYT IPOBOAMUTHCS (heepanbHBIMU
roCcyaapCTBEHHBIMU YUPCKACHHUAMUA, MTOABCAOMCTBCHHBIMU OpPraHy roCyaapCTBCHHOIO HaaA30pa,
B TOps/IKE W Cly4yasX, YCTaHOBJEHHBIX IOJOKEHUEM O (eaeparbHOM TOCYAAPCTBEHHOM
KOHTpoOJIE (Ha/130pe) B 00JACTH 3aIUTHI IIPaB MOTpeOUTENEH.

Cratbs 41. O0513aHHOCTb M3TOTOBHUTEJIS (MCIIOJTHUTEJIS, IPOAABIA,
YIOJTHOMOYEHHOM OPraHU3aIlMy WIH YIIOJHOMOYEHHOT0
HHIMBHUAYAJBHOT0 NPeANPUHAMATENIS, IMIIOPTEPA, BJIae/bIAa
arperaTopa) 1o npeaocTaBJeHUI0 HH(POPMALIMH OPTraHy
rocy1apCcTBEHHOro Haa30pa (B pea. PeaepajbHbIX 32aKOHOB OT_
18.07.2011 N 242-D3, ot 29.07.2018 N 250-D3)
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W3zroroButenb (MCTIOIHUTEND, IIPOJIABEL], YIIOJHOMOYECHHAS OpraHU3aIHsl UM YIIOJTHOMOYCHHBIH
WHIMBUYAIBHBINA MIPEeIIpPUHUMATENh, UMIOPTEP, BIIAAETICI] arperaropa) no TpeOOBaHUIO OpraHa
TOCYJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMII 00S3aH MPEJOCTaBUTh B yCTAHOBJICHHBIH
MU CPOK OCTOBEPHBIE CBEICHUS, JOKYMEHTAINIO, OObICHEHHUS B MUCHbMEHHOW M (WJIM) YCTHOM
¢dbopme u HHYIO WHPOPMAIIHIO, HEOOXOTUMYIO JIUISl OCYIIECTBICHUSI OPTaHOM TOCYIapCTBEHHOTO
Haa3opa U €ro JOJLKHOCTHBIMU JIMIAMU HOJIHOMO‘-II/II;'I, YCTAHOBJICHHBIX 3aKOHOAATCJILCTBOM
Poccuiickoit ®enepanuu. (B pea. Denepaibroro 3akona ot 29.07.2018 N 250-D3)

Cratba 42. - YTpaTmia cuay. (B pea. @eaepajbHOr0 3aK0HA 0T
21.12.2004 N 171-®3)

Crarps 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPTraHOB
cyobekToB Poccuiickoii @enepanuu B 00J1aCTH 3alIMTHI IPaB
norpeodouresei (B pea. PeaepaibHbiX 3aK0HOB 0T 21.12.2004 N

171-®3, ot 08.08.2024 N 232-D3)

1. Beicuinii MCHOTHUTENBHBIM OpraH COOTBETCTBYIOIIET0 cyObekra Poccuiickoit deneparnuun
OCYIIECTBJISIET MEPONPHUSITHS IO peaTn3alnu, 0OCCIICUCHHUIO U 3alllUTe MpaB MoTpedurteneii u B
Mpezesiax CBOUX IMOJTHOMOYHMH NMPUHUMAET OIpeAcIICHHbIe Mephl. (B pea. denepaabHbIX 3aKOHOB
or 18.03.2019 N 38-®3, or 08.08.2024 N 232-D3)

2. B nensx coOIEHCTBUS 3alllUTe IpaB IMOTPEOMTENEH HCIOJHUTEIbHBIE OpraHbl CYyObEKTOB
Poccuiickoit ®enepanuu pa3pabaThiBalOT PETHOHAJIBHBIE MNPOrpaMMbl MO 3aIIUTE IPaB
noTpeduTeneil 1 0Ka3blBalOT COEUCTBHE OpraHaM MECTHOTO CaMOYITPaBJIeHUs U 0OIECTBEHHBIM
00bEeTMHEHNAM NOTpeOuTeNel (MX accoualysIM, CO03aM) B OCYIIECTBICHUN MU 3alllUThI IIPaB
norpebureneil. (B pen. PenepanbHbix 3akoHOB oT 18.03.2019 N 38-®3, or 08.08.2024 N
232-D3)

3. Opran rocyaapCcTBEHHOTO HaJ30pa YTBEPKIAAET METOIMUECKHE PEKOMEHIAINH 10 pa3padoTKe
U peanu3aliy PeTMOHANBHBIX U MYHHUIIMTIATBHBIX IPOrPaMM I10 3allIUTe MpaB MoTpeduTenei. (B
pen. ®enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

Crartbs 42.2. [lepegaua ocymecTBjaeHHUs MMOJHOMOYHUI OPraHa
roCy1apCcTBEHHOI'0 HAI30PAa UCIOJHUTEIbHBIM OPraHaM cy0ObeKTOB
Poccuiickoii @eaepanuu (B pea. @eaepajbHOro 3aK0Ha 0T

08.08.2024 N 232-®3)

[TonHOMOUYHMST oOpraHa TroOCyAapCTBEHHOTO HajaA30pa IO OCYHIECTBIEHHIO (eaepaibHOro
TOCYJapCTBEHHOTO Ha/A30pa B OOJACTH 3aIIMTHI MpaB MOTpeOUTENE MOTYT HEepeaaBaThes IS
OCYILIECTBJICHUS!  WCIOJHUTENbHBIM  opraHam  cyobekToB  Poccuiickoii — denepanuu
nocraHoBieHusiMu  [IpaButensctBa Poccuiickoit ®denepaunyu B MOPSIKE, YCTAaHOBIECHHOM
®enepanbubiM 3akoHOM OT 21 gmekabps 2021 roma N 414-®3 "OO6 o6mmx mTpHHIIUIAX
opranusanuu nyoJan4Hol Biactu B cyobekTax Poccuiickoit deneparnun'.
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Crarba 42.3. Ilogaya u paccMoTpeHue o0paleHnii morpeduTese
(B pen. PenepaabHoro 3axkoHa ot 18.03.2019 N 38-P3)

1. OOpamienue MmoTpeOUTENsT MOXKET OBITh HaIlpaBiICHO B MUChbMEHHOHW (opMe Ha OyMakHOM
HOCUTENIE WM B JJIEKTPOHHOW ¢opMe B OpraH TrOCYyAapCTBEHHOTO HAA30pa, HHBIE
YIIOJIHOMOYEHHBIC (hefiepalibHbIe OpTaHbl HMCIIOJHUTEIBHOW BIIACTH, WCIOJIHHUTENBHBIA OpraH
cyobekta Poccmiickoit ®Denmepanmm OO0 OpraH MECTHOTO caMOympaBieHus. (B pell.
denepanbHoro 3akona ot 08.08.2024 N 232-D3)

2. OOpaiueHue noTpedUTENss MOXKET OBITh HAlpaBJIEHO [0 II0YTEe, C HCIOJIb30BaHUEM
MH(POPMAIIMOHHO-TEJICKOMMYHUKAITMOHHOW ceTH "HHTepHer", B TOM uyucie O(HUIMAIBHOTO
caiiTa opraHa rocylapCTBEHHOIO HaJI30pa, WHBIX YIOJHOMOYEHHBIX (ellepalbHbIX OPraHOB
WCIIOJTHUTEJIPHON BJIACTHU, MCIOJHUTEIBHOTO opraHa cyobekta Poccuiickoit denepanuu 1160
opraHa MECTHOro camoympasieHuss (B cyObekrax Poccuiickoiri ®epepauuu - ropojax
denepanpHoro 3HadeHus MockBe, Cankt-IlerepOypre m CeBacTormosne ¢ HCIOJIB30BaHUEM
ouLmaNbHOrO caiiTa opraHa MECTHOIO CaMOYIPABJICHUS B CIIydae, €ClIU 3TO MPEAYCMOTPEHO
3aKoHaMu cyObekToB Poccuiickoit ®@enepanuu - roponoB (enepanbHOro 3HayeHUs: MOCKBBI,
Cankr-IlerepOypra u CeBacTomnosisi), €IMHOTO MOpTajla TOCYIAPCTBEHHBIX M MYHHUIMIAIbHBIX
ycayr au00 peruoHaNbHOIO IMOpTaja IOoCyJapCTBEHHBIX W MYHMLMIIANBHBIX YCIYT, a TaKke

MOXET OBITh NMPHUHATO TPU JHYHOM mpueMme 3asButens. (B pen. deaepasbHOro 3aKOHA OT
08.08.2024 N 232-®3)

3. B MHOroQyHKIIMOHAJIBHBIX LIEHTPAX MPEIOCTABICHUS rOCYIapCTBEHHBIX M MYHHIIMIIAIbHBIX
YCIyT MOTYT OCYIIECTBIIATBCS TPUEM OOpalieHui TOoTpeOuTeNneil MW KOHCYJIbTHPOBAaHHE
noTpeduTeneil Mo BOmpocaM 3alUThl UX MPaB HA OCHOBAaHMU COTJIAIIEHUH O B3aMMOJAEHCTBHU
MCKIOY MHOFO(i)YHKIII/IOHaJ'II)HBIMI/I OEHTpaMHU npeaoCTaBJICHUA roCcyaapCTBCHHBIX n
MYHUIUOATBHBIX yCIyr W (enepaibHbIMH OpraHaMH HCIOJIHUTENBHONW BIIACTH, OpraHaMH
roCy/1apCTBEHHBIX BHEOIO/PKETHBIX (OHJOB, OpraHaMu TOCYAApCTBEHHOW BJIACTU CYOBEKTOB
Poccuiickoit deneparuy, opraHaMu MECTHOTO CaMOYITPaBJICHUS.

Cratbs 43. OTBEeTCTBEHHOCTH 32 HApPYLIEHHE NIPaB NOTpeduTeIeH,
YCTAHOBJICHHBIX 3aKOHAMH U HHBIMU HOPMATHBHBIMH MPABOBbIMHU

aktamu Poccuiickoin @enepanuu (B pea. PeaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-d3)

3a HapylleHHEe TMpaB MOTpeOHUTeNel, YCTAaHOBIEHHBIX 3aKOHAMU W WHBIMH HOPMATHBHBIMH
npaBoBbIMU akTamu Poccuiickoit ®enepanmu, mpojaBen] (MCIOIHUTENb, HW3TOTOBHUTEIb,
YIOJHOMOYEHHAs] OpPraHU3alvs WU YIMOJHOMOYEHHBIM MHAWBUAYAIbHBIM NpeanpUHUMATEND,
HUMITOPTED) HECET aIMUHUCTPAaTUBHYIO,  YIOJIOBHYKD  WJIM  T'PaXKJaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoi denepanuu.

Cratbs 44. OcymiecTBiIeHHE 3a1IUTHI IPaB NMOTpeduTe e
OpraHaMi MeCTHOI0 camoynpasJjeHud (B pea. @eaepaabHOro
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3aKkoHa o1 22.08.2004 N 122-D3)

B nensx 3amuThl npaB notpeOuTeneld Ha TEPPUTOPUNM MYHUIIMIAIBHOTO 00pa3oBaHUSI OpraHbl
MECTHOT'O CaMOYIIpaBJICHUS BIIPaBE:

paccMmarpuBaTh oOpallleHus: MOTpeduTesneii, KOHCYIbTUPOBATh WX MO BONPOCAM 3allUThHI MpaB
notpebuTteneii; (B pen. ®enepanapaoro 3akona ot 18.03.2019 N 38-D3)

oOparmiaThCs B Cy/Ibl B 3aIIUTY IIPAB MOTPEOUTENEH (HEOIIPEACICHHOTO Kpyra MoTpeouTeNei);

paspabaThiBaTh MYHHUIIMIIAJIBHBIE IPOTpaMMbl IO 3alllUTe MpaB noTrpedOuteneid. (B pen.
denepanbraoro 3akona ot 18.03.2019 N 38-D3)

[Ipu BBIABIEHWU TIO OOpAIICHUIO MOTPEOUTENss TOBApOB (PaboOT, YCIYTr) HEHAJIeKAIIETO
Ka4yecTBa, a TAK)KE OMACHBIX JUISl XKH3HH, 3I0POBbS, UMYIIIECTBA IMOTPEOUTENICH M OKPYKAIOIICH
Cpeabl OpraHbl MECTHOTO CaMOYIPABJICHUS HE3aMEITUTEIFHO H3BEIIAIOT 00 3TOM (heiepalibHbIe
OpraHbl HCIIOJHUTEIBHOMN BJIACTH, OCYHIECTBISIONIAE KOHTPOJb 32 KAUECTBOM U O€30MaCHOCTHIO
TOBapoB (padoT, yciyr). (B pen. Penepanbhoro 3akona ot 18.03.2019 N 38-D3)

Yactp TpeThs. - YTparuia cuiy. (B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Crartba 45. IIpaBa 001eCTBEHHBIX 00beIMHEHHI OTPeOuTe el (MX
accouuanui, cor3on) (B pea. PeaepajbHoro 3akona or 21.12.2004
N 171-D3)

1. I'paxxnane BrpaBe 0OBEAUHATHCS HA JOOPOBOJIBHONW OCHOBE B OOIICCTBEHHBIE OOBEIMHCHUS
notpeOuTeneil (MX accolualuu, COI3bl), KOTOpPBIE OCYIIECTBISIOT CBOK JIEATEBHOCTh B
COOTBETCTBUM C YyCTaBaMHU yKa3aHHBIX OOBEIMHEHUH (MX accolMalMii, COI030B) U
3aKoHoarenbcTBOM Pocculickon denepanu.

2. OO11ecTBeHHbIE O0BEIMHEHUS MTOTpEOUTENel (MX acCOLMAIlUU, COIO3bI) AJIs OCYIIECTBICHUS
CBOMX yCTaBHBIX 1I€JIeH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciyram), a TaKxe
IIPOCKTOB 3aKOHOB M WHBIX HOPMATHBHBIX NIPaBOBBIX akToB Pocculickon ®Penepanum,
PETyIHUPYIOIIKUX OTHOIIEHHUS B 00JIaCTH 3alllUThI IPaB MOTpeOUTENEH;

MIPOBOJIUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, 6€30MaCHOCTH TOBApOB (paboT, yCIyr), a TaKkxKe
COOTBETCTBHUSI MOTPEOUTETBCKUX CBOMCTB TOBapoB (paboT, yCiyr) 3asBICHHOW IpoJaBLiaMu
(M3roTOBUTENSMH, UCTIOTHUTEISIMHU ) UH(POPMALIUK O HUX;

OCYILIECTBIISATH OOIIECTBEHHBIH KOHTPOJIb 3a COOI0OJIEHEM IIPaB MOTpedUTese U HalpaBiiATh B
OpraH TOCYJIapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO CaMOYIpPaBJIeHHs HHGOpPMAIHIO O
(akTax HapyIIeHUH TpaB MOTPeOUTENEH ISt TPOBEACHUS TPOBEPKH 3TUX (PAKTOB M MPUHSTHS B
cllyyae MX MOATBEPKICHUS Mep IO MPECeYeHUI0 HAPYIICHUH MpaB MOTpeduTenel B mpeaenax
MOJTHOMOYMH yKa3aHHBIX OpPraHOB, YYacTBOBATh B TIPOBEICHHH OKCIEPTHU3 IO (paKTam
HapyLeHUH mpaB NoTpeduTenel B cBsI3U ¢ oOpamieHusMu norpeduteneil. Ilpu ocymectBiaenuu
OOIIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHbIE OOBENMHEHHS TMOTpeduTenei (MX acCOlUAINH,
COI03Bl) HE BIIpaBe TPeOOBATh OT U3TOTOBUTENEH (MCIIONHUTENEH, MPOAABLIOB, YIOIHOMOYEHHBIX
OpraHW3alii WM YMOJHOMOUYEHHBIX WHIMBHIYaJIbHBIX IPEANPUHUMATEIICH, HWMIOPTEPOB)
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NPEJCTaBICHHE JIOKYMECHTOB  (BBIIOJHEHHE JCWUCTBUI), OOSI3aHHOCTh  IPEICTABICHHUS
(BBITIOJIHEHUSI) KOTOPBIX TO TPEOOBAaHWIO TOTPEOUTENs] HE YCTAHOBICHA 3aKOHOM; (B pel.
denepanbHoro 3akona ot 18.07.2011 N 242-D3)

pacipocTpaHsATh WHPOPMAIMIO O MpaBax MOTpeOHUTENeH W O HEOOXOAMMBIX IEHCTBHSX IO
3alIMTe ITHUX IpaB, O Pe3yJbTaTax CPaBHHUTEIBHBIX HCCICIOBAHUN KavyecTBa TOBapoB (pador,
yCIyr), a Takke HMHYI HH(OpMaiuio, KoTopas OyAeT CHocoOCTBOBAaTh pEAM3alUU IpaB H
3aKOHHBIX HHTEpecoB moTpeduteneit. [lyOnukyembie OOIIECTBEHHBIMH OOBEIMHCHUSMHU
norpeduTeneil (MX accolUManusMH, COK3aMHU) pEe3YJbTaThl CPAaBHUTEIBHBIX HCCIEIOBAHUN
KauecTBa TOBApOB (paboT, yCcIyr) HE SBISIOTCS PEKIaAMON;

BHOCUTh B (pe/iepalibHbIC OpraHbl HCIOJHHUTEIBHON BJIACTH, OPTraHU3AIMH IPEIIOKECHUS O
MPUHATHA MEP IO TIOBBIIICHHIO KadecTBa TOBApOB (paboT, yCiIyr), MO MPUOCTAHOBIICHUIO
MPOU3BOJICTBA M PEATM3AlMU TOBApOB (BBIMOJIHEHUS padOT, OKa3aHUs YCIYT), 1O OT3BIBY C
BHYTPEHHETO PBhIHKA TOBAapOB (paboT, yCIyT), HE COOTBETCTBYIOIIMX MPEABSIBISIEMbIM K HAM H
YCTAaHOBJICHHBIM 3aKOHOJATENILCTBOM Poccuiickoit deepaniui 0 TEXHUYECKOM PETYIUPOBAHUH
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCUTB B OpPraHbl IPOKYpaTyphl U (eaepanbHble OpraHbl UCIIOJIHUTEILHON BJIACTH MaTepHAaIbl
O IIPUBJICYEHUU K OTBETCTBEHHOCTH JHL, OCYIIECTBIIOIIMX ITPOU3BOACTBO MU PEAIHU3ALMUIO
TOBApOB (BBINOJIHEHUE pabOT, OKa3aHHE YCIYr), HE COOTBETCTBYIOUIMX HNPEAbABISEMbIM K HUM
00s13aTeNbHBIM TPEOOBAaHUAM, a TAaK)KE HAPYIIAIONIUX IpaBa MOTPEOHTENEH, YCTAaHOBJICHHBIC
3aKOHAaMHU M MHBIMM HOPMaTUBHBIMU ITpaBOBbIMH akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKYpaTypbl € NpOockOaMH MPHUHECTH NPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIHLHBIMA aKTOB  (heJepalbHBIX OpPraHOB HCIIOJHHUTEIBHOM BJIACTH, aKTOB
WCIIOJIHUTENBHBIX OpPraHoB cyObekToB Poccuiickoit @enepanyii ¥ akKTOB OPraHOB MECTHOTO
caMOYTIpaBJIeHUs, TPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYIHUPYIOIIUM OTHOIICHHUS B 00JIacTH
3aIUThl IPaB MOTPEOUTENE HOPMAaTUBHEIM MPaBOBBIM akTaM Poccuiickoit deneparuu; (B pel.
denepanbpaoro 3akona ot 08.08.2024 N 232-D3)

oOpamarbcsi B CyAbl C 3asBICHUSAMM B 3alIUTy IpaB MOTpeOUTeNell W 3aKOHHBIX HMHTEPECOB
OTJENbHBIX MOTpeduTenel (rpymmnsl noTpeduTenei, HeonpeaeIeHHOrO Kpyra noTpeouTeneil);

Y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYJapCTBEHHOTO Haa30pa B (POPMUPOBAHUH OTKPHITHIX H
OOIIEOCTYHBIX TOCYIapCTBEHHBIX HH(OPMAIMOHHBIX PECYpCOB B 00JAaCTH 3allUThl IpaB
norpedureneii, kauectBa M Oe3omacHOCTH TOBapoB (pabot, ycuyr). (B pen. denepanbHbIX
3akoHOB OT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03)

CraTbs 46. 3amuTa npaB 1 3aKOHHBIX MHTEPECOB HEOMPEAEJEeHHOTO

Kpyra morpeoureJiei (B pea. @enepaabHoro 3akona or 21.12.2004 N
171-®3)

Opran TroCynapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYIIpPaBJICHMsS, OOIECTBEHHBIE
o0BeIMHEHUs MOTpeOuTeNneld (MX accolUaIiu, COI03bI) BIpPaBE MPEAbSBIATH UCKU B CYABI O
MpPEeKpallleHUd  MPOTUBOMPABHBIX  JEUCTBUH  M3rOTOBHUTENS  (MCHOJHUTENS, MpOJaBlia,
YIOJHOMOYEHHONW OpPraHU3aldyd WIH YINOTHOMOYEHHOTO MHAWBUAYAIBHOTO MPEANpUHUMATENS,
MMITIOPTEpA) B OTHOIICHWH HEOMPEAENIEHHOTO Kpyra morpedutenei. (B pea. deaepanbHOTO
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3akoHa oT 18.07.2011 N 242-®3)

IIpu ynoOBIETBOPEHHMHM TAaKOTO HWCKa CyA OOs3bIBACT NPABOHAPYLIMTENST JOBECTH B
YCTaHOBJICHHBIA CYJIOM CPOK 4epe3 CpeICcTBa MacCOBOM MH(OpPMAIMK UM MHBIM CIIOCOOOM J10
CBEICHUS TOTpeOuTeNel petieHue cyua.

BerynuBiiee B 3aKOHHYIO CHUJIy pELIEHHE cyda O TIPU3HAHUM JIEUCTBUN HM3rOTOBUTENS
(uconHuTENs, MPOJABLA,  YIOJHOMOYEHHON  OpraHu3aluyd WM YIOJHOMOYEHHOTO
UHJUBUAYAJIBHOTO IPEANPUHUMATENS,, WMIIOpPTEpa) IPOTUBONPABHBIMU B  OTHOILICHUU
HEOIpeAeNIEHHOr0 Kpyra mnoTpeOuTeneil o00s3aTeNbHO [UIsl Cy/Aa, PaccMaTpPUBAIOLIETO HCK
noTpeOuTENs O 3alIMTEe €ro MpaB, BOSHUKIIUX BCIEACTBUE HACTYIUICHHS TPaXKIAHCKO-TIPABOBBIX
MOCIEACTBUM  NEHCTBUI  HM3rOTOBUTENS  (MCIIONHUTENS, MPOJABLA,  YINOJIHOMOYEHHOU
OpraHM3aly WM YIOJIHOMOYEHHOI'O WHJIMBUIYaJIbHOIO MpPEINPUHUMATENS, UMIIOPTEpPA), B
YacTH BOIIPOCOB, UMEJIM JIW MECTO TaKWe ACHCTBUS M COBEPIIEHBI JU OHU H3rOTOBUTEIIEM
(uconHUTENEM, MPOJABLIOM, YIOJHOMOYEHHOM OpraHM3aliedl Wil YHOJHOMOYEHHBIM
WHUBUAYAIBHBIM NPEAIPUHUMATENEM, UMIOPTEPOM).

OMHOBPEMEHHO C YAOBJICTBOPEHHEM HCKA, NMPEABSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM
notpedureneil (UX accorualfei, Coro30M), OpraHaMl MECTHOTO CaMOYTIPaBJICHHs B HHTEpEcax
HEOIpPEICIEHHOr0 Kpyra moTpedurteneil, CcyJa NpUHUMAeT peUIeHHEe O BO3MEIIECHUU
00IIeCTBEHHOMY OOBEAMHEHHUIO MOTpeOuTenell (MX accolMalluu, COK3Y), OpraHaM MECTHOTO
CaMOYTIPaBJIEHUS BCEX MOHECEHHBIX IO ACNy CyIeOHBIX U3ICPKEK, a TAK)KE WHBIX BO3HUKIIHUX JI0
oOparlieHusi B CyJl ¥ CBSI3aHHBIX C PACCMOTPEHHUEM JIela HEOOXOIUMBIX PAcX0J/I0B, B TOM YHCIIE
pacxosoB Ha IPOBEICHHE HE3aBUCHMOM HKCIEPTU3bl B CIydyae BBIABICHHUS B pe3yibTare
MIPOBEJICHUSI TAKOW IKCIEPTU3Bl HApYyIIEHUsI 00s3aTelIbHBIX TpeOOoBaHUN K ToBapam (paboTam,

yciyram).

Ilpe3uoenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mocksa, lom CoBeToB Poccun.
7 dbespanst 1992 rona.
N 2300-I
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