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[Tpunoxenne
Kk mprikaszy Ne9 ot 01.08.2022

ITopsimok paccMOTPEHHA obpameHui rpaxaaH
B 000 «EJJMHBIN IEHTP MEJJULIMHbI»

1. OO1IHEe TOIOXKEHHS

IIpeIMETOM PEeryTHpOBaHKs HACTOSIIETO MOPsKa (1ajee - ITopsiok) ABIIAETCS OpraHU3alus
oOecIieueHnsl CBOEBPEMEHHOTO H IIOJIHOTO PAcCMOTPEHHA YCTHBIX U ITHCbMCHHBIX oOpateHuit
rpakaH C YBEIOMJICHHEM 3asgBUTENCH O NPUHATHM MO HAM pelleHr# ¥ HalpaBjIeHWE OTBETOB B
YCTaHOBJIEHHBIN 3aKOHOATEILCTBOM Poccuiickoit denepanuy CPOK.

B coorsercTBHH ¢ HacTosmuM [lopsakom B OO0 «EI[PIHBIPT LIEHTP MEJIULIMHBI» (nanee
- MeIHIMHCKAs OpraHu3arms) o0ecreunBaeTCsl PACCMOTPEHHE YCTHBIX M MHCBMCHHBIX oOpareHui
rpaxaan Poccuiickoii Qenepanyi, ’HOCTPAHHBIX IPAXKAAH U JIHIT 0e3 rpakaHCcTBa, 38 HCKITFOUCHUEM
CIydaeB, YCTAQHOBICHHBIX MEXIYHApOIAHBIMM  JIOTOBOpaMH Poccuiickoit  @enepanuu WA
3aKoHOIATENLCTBOM Poccutickon Denepari.

TToosKeHHs HacTosmero [lopsiaka pacipoCTPaHsIOTCs Ha BCe YCTHBIC 00paIleHus, oOpareHus,
[IOCTYIHBIINE B MHCBMEHHON opMe MM B HOPME DIIEKTPOHHOIO JOKYMCHTA, HHIMBHIYAJILHBIC H
KOJUIEKTUBHBIE 0OpAIIEHHUs rpak/aH (Janee - 00paIeHs).

2. [lepeueHb HOPMATHBHBIX IPABOBBIX AKTOB, PEIyIHPYIOIINX OTHOMICHN, BO3HUKAIOIINC B
CBSI3U C PACCMOTPEHHEM O0palieHu# rpaxian

PaccmoTpenue oOparneHui rpakian B MEIUIUHCKOA OpraHu3alui
peryaMeHTHpYeTCs CIIEIyOIMMI HOPMATHBHBIMY [PABOBBIMH AKTAMH: -

- saxonoM Poccmiickoit ®enepanma ot 02.05.2006 Ne 59-®3 «O mopsijike pacCMOTPCHH
obpamenuii rpaxaan Poccutickoit Deneparuu;

- saxomoM Poccmitickoii ®emeparmmu or 21.11.2011 Ne 323-@3 «O6 OCHOBax OXpaHEI
370pOBb TpaxiaH B Poccuiickoit Denepannn»;

- zaxonoM Poccuiickoit @exepamun ot 07.02.1992 Ne 2300-1 «O 3armute npas OoTpeOHuTENEH »;

- 3akoHoM  Poccuiickoin Odenepanuu or 27.07.2006 No 149-03  «0O6
HH(bopManyH, HHHOPMAIMOHHBIX TCXHOIOTHAX U O 3allHTe uHpOpMaLun»;

- 3aKOHOM  PoccHiCKOi Oenepanyn or 27.07.2006 Ne 152-@3 «O
IIEPCOHAIBHBIX JaHHBIX )] '

- 3akonoM  Poccumiickoit denepauyu or 29.11.2010 Ne 326-@3  «O6
06s3aTeIBHOM MEIUIMHCKOM cTpaxoBanuy B Poccuiickont desiepanui;

- 'pakmaHCKHM IIPOLECCYabHBIM KOJEKCOM Poccuiickoii ®exepanuu ot 14.11.2002 Ne 138-
3.

- TpHKa3oM JeNapTaMeHTa 31paBOOXPaHCHHS Boponexckoi obmacta ot 13.01.2017 Ne 55
«O6  yTBEpXKIEHHH MHCTPYKIMM 00 OpraHu3alid —pPacCMOTPCHIA oOpameHui rpaxiaH
JeapTaMeHTOM 31paBoOXpaHeHus BOpOHEKCKOH obacTa».

=]

3. Tpe6oBanwus K MOPSIKY HHPOPMUPOBAHHS IPAXK/AH O paCCMOTPCHIH oOpareHui

Ha oHIuanbHOM CaliTe MEUIMHCKOM OpraHu3allii 1 Ha MHOOPMAIMOHHBIX CTEHIAX MEIUIMHCKOH
OpraHM3al|X JOJDKHA OBITH pa3MEIIeHa CIICAYoIas uHGOPMAITHS:

- MeCTO HAxXOXKICHHsS MEJUIFHCKOM OpraHM3alliy, [OYTOBBIM aupec MEIUITAHCKON
OpraHM3aI|K BKIIOYAONHH B ceOsi: HHICKC, 0671acTh, TOPOJ, YIIHUILY, JIOM

- ajpeca OQUIEAIBHOTO CaiiTa MEAUIIMHCKON OpraHu3ariH

- HOMepa TenedOHOB JUIS CIIPABOK 110 00PaECHHIAM IpaX/IaH, TenedoH ropsuel TMHIH, aapeca
3JIEKTPOHHO# MOYTHI JUIS IpHEMa 0OpalleHuH IPaXKIaH;

- rpaduk IpremMa rpax/iaH;
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- CBEJEHHS O MeCTe PErHCTpalli¥l MHCHMEHHBIX OOpAIIeHHMH NpH JIMIHOM OOpAIICHHH
rpakJIaHWHA B MEIUIIMHCKYIO OPraHHM3aIHIO;

- (dopma (61aHK) oOpaleHus;

- IOpSAIOK OOKANOBAaHMS PpEIIEHWH ¥ jeHcTBuE (Ge3neHCTBHS) OJDKHOCTHBIX  JIHI(
MEIAIMHCKOM OPTaHM3aIliH B PAMKaX PACCMOTPEHHSI U 110 Pe3y/IbTaTaM PACCMOTPEHHs 00palleHHs;

- W3BJICYCHHUS M3 HOPMATUBHBIX IPABOBbIX aKTOB, PETTIAMEHTHPYIOIIUX paboTy ¢ 00palleHHAMH
rpakJIaH.
CreHf, cojepKamuil HHpOpMaIHio 06 OpraHU3aliy PACCMOTPEHHs 0OpaIleH I rpaXkiaH,
pasMelnaeTcs Mpy BXOJE B MEUITHHCKYIO OPraHU3aIlHIo.
J{1st osTydeHns HHGOPMAIHH O TIOPSIAKE PACCMOTPEHHS 00paleHni Tpaaane 00paIaroTes:

- JIMYHO B MEIUIIMHCKYIO OPraHU3aLHIo;

- 10 TenedoHy;

- B IIHCHBMEHHOM BHJIE TOYTOH B MEIUIIMHCKYIO OPraHU3aIHIO;

- 10 DJIEKTPOHHOM IT0YTE B MEIUIIUHCKYIO OPraHU3aIHIO.

PaGora c oOpameHMsMH, [OCTYIHBIIAMH Ha TeneQOH [OBEpUs, OCYIIECTBIAETCS B
COOTBETCTBUU C JaHHBIM [lopsakom.

4. Cpok paccMOTpeHHsI 00paleHus

CpoK perucTpalyyl IHCBMEHHBIX OOpalleHdd B MEIMIMHCKYIO OpPraHM3aliio ¢ MOMCHTA
MOCTYTUICHHS — IO TPEX AHEH.

[IucbMeHHBIe OOpalleHdss TpaXK[AaH II0 BOIIPOCaM, HE OTHOCAIMMCHA K KOMICTCHIHH
MEIALIHCKON OpraHM3aIliy, 0 CEMH JHEH CO JHs MX PETHCTPALUX B MEIHIMHCKON OpraHM3aluu
TIOUTEXKAT [epeapecallii B COOTBETCTBYIOIIME OPTraHA3aLMH HIIE OPTraHbl, B KOMIICTCHIHIO KOTOPBIX
BXOIUT pEINIeHHe ITOCTABICHHBIX B OOpAIleHHH BOIPOCOB, C OJHOBPEMCHHBIM YBEIOMIICHHEM
I'pa[aHHHA, HATPABUBIIETO OOpALICHHE, O MEPEeapECALiH ero 00paleHHUs.

B ciydae, eciii rpaykIaHUH B OJJHOM OOpAIEHAU CTABUT PsJl BOMPOCOB, PaspeIICHIE KOTOPBIX
HAXOIUTCA B KOMIIETCHIIMH PA3IHUHbIX OPTaHU3alHil HIH OPraHOB, KOIHMH O0PAICHHs J0/DKHBI OBITH
HaIPaBJIEHBI JI0 CEMH JHEH CO JHA PETUCTPAMU B COOTBETCTBYIOIIUE OPraHU3aluy I OPraHbl.

O6mmii CPOK PaccMOTPEHHs NHCHMEHHBIX OOpalleHuH TpaIaH - TPUILATh JIHEH_co IHA
pEruCTpaIiy IACEMEHHOr0 00paleHHs.

B ciy4asx, TpeOyrOIHX MPOBEICHHS COOTBETCTBYIOMHX TPOBEPOK, U3YICHU H UcTpeOOBaHU
JOTIOTHATETBHEIX MaTEPHaOB, IPUHATHS JPYTHX Mep, CPOKH PAaCCMOTPEHHS MOTYT OBITh B TOPSJIKE
MCKITIOYEH s IPOJUICHE! PYKOBOJIUTENEM (3aMECTHTENIEM PYKOBOJWMTEIIS) METHIMHCKON OpraHu3aliy
He Gollee YeM Ha TPHINATH JHeH. [Ipi 9TOM aBTOpY MUCBMEHHO COOOIAeTCs O MPUHATBIX MEpax H O
IPOJUIEHAH CPOKa PACCMOTPEHMS O0paIICHHS.

[lpy WHIMBAIYaILHOM YCTHOM WH(OPMHPOBAHHM TI'PAXIaH (mo TeneoHy WIM JHYHO)
COTPYIHHK MEMIMHCKOM = -OpraHu3alluy, —OCYIIECTBIIOMHA HHQOPMHUpPOBaHME, JAE€T OTBET
CAMOCTOSTE/BHO [IPH OOpAIIeHHH TPk IaHuHa. Ecii COTpY/HEK, K KOTOPOMY 00paTHIICs IPaKaHNH,
HEe MOXKET OTBETHTh Ha BOIPOC CAMOCTOSTENHHO, TO OH IpeIaraeT TPaXIaHUHY OOpaTHTBCS B
IHUCBMEHHOH (opMme, MO0 HA3HAYUTH APYroe yHAoOHOe MUl TPaKIaHWHA BPeMs JULT IOJyqCHU
wH(OpMaIuy.

5. TlepedeHb JOKYMEHTOB, HEOOXOIUMBIX B COOTBETCTBUH C HOPMaTHBHBIMH
TIPABOBBIME aKTaMH UL PACCMOTPEHHMs. OOpAIIeHHS TPaXK/IaH

OCHOBaHHEM JUIS PACCMOTpPEHHs 0GpaIleH sl IPaXIaHAHa ABIIETCs 00paleHue TPK/IAHIHA,
HAIpaBJICHHOE:

- B IHCHMEHHOM BHJIE ITO TI0uTe WK (haKCy B METUIIMHCKYIO OPraHU3alluIo;
3IIEKTPOHHOM [TOYTOH B MEIUIUHCKYIO OPraHU3aIlHIO;
JIMYHO B MEIUITMHCKYIO OPTraHHU3aIHIo;

1o TeeoHy.
[Ipy paccMOTpeHWH OOpalleHHuss MeIWIMHCKas OpraHH3alks HEe BIPaBe TpeGoBaTh OT
3



rpaXIaHHHA OCYIIECTBIEHHS NEHCTBUM, B TOM WHCIE COIVIACOBAHMM, HEOOXOMMMBIX UL
paccMOTpeHus: OOpaIleHNsI U CBSI3aHHBIX ¢ 00palleHHeM B MHBIE TOCYIapPCTBCHHBIC OPTaHbl, OPraHbl
MECTHOT'O CaMOYIIpaBJICHHs, OpraHU3allHH.

B o0palieHn# 3asBATEIh YKa3bIBACT CBOH (PaMUIIHIO, MM, OTYECTBO (IIOCIIEIHES

- IIpH HAIAYHM), aIpec DIEKTPOHHOM IIOYTHL, €CJIM OTBET JODKEH OBITh HalpaBleH B (opme
3IIEKTPOHHOTO JOKYMEHTA WM MOYTOBBIA afpec, IO KOTOPOMY HOJDKEH ObITh HAlpaBJieH OTBET,
yBEJIOMJIEHHE O TIepeaipecaliii o0paeHus (P HaJIM9|HK ), H3J1araeT CyTh IPEUIOKCHHSI, 3asBIICHHS
HJIH JKAJTO0BI, CTABUT JITYHYIO MOJIKCH U JaTy.

['pak[aHKH BIIPABE MIPIJIOKUTE K TAKOMY 00paIeHHIO HEOOX0IMMBIE TOKYMEHTBI X MaTePHAIIBI
B DJIEKTPOHHON (opme ubO HAMpaBUTh yKa3aHHBIE NOKYMEHTHI M MaTe€phasibl WA HX KONHUH B
MMUCBMEHHOH (opme.

B cunyuae, ecnu oOpalneHHe HaNpaBiAeTCs dYepe3 IPENCTABUTEIS 3asBUTEILI, TaKKe
IPE/ICTABIIAETCS JOKYMEHT, TIOATBEPIKJAFOIIH TOTHOMOYHMS Ha OCYIIECTBIICHHUE ACHCTBUHE OT HMEHH
3asBUTENA. B KauecTBe JOKYMEHTa, OATBEPKIAIOIET0 OTHOMOYNS Ha OCYLIECTBIIEHAE JICHCTBHI OT
HUMEHH 3asIBHTEJISI, MOTYT OBITH IIPE/ICTaBIICHBI:

a) oopMIIEHHAs B COOTBETCTBHH C 3aKOHOJAaTeNbCTBOM Poccuiickoi Denepannn J0BCPEHHOCTE;

0) JIOKYMEHT, TI0ITBEPXK A0 ONEKY/TIONEYHTENLCTBO.

O6palnenye, MOCTYIUBIIEE B MEAUIIMHCKYIO OPTaHU3AIHIO, OIEXAT 0053aTeIbHOMY IPHEMY

6. TlepedeHs OCHOBaHMI st 0TKa3a B PACCMOTPEHHMH 00paIlCHHUsI

OcCHOBaHHS JJIs 0TKa3a B pACCMOTPEHUH 00paIleHus:

- B NIHCHMEHHOM OOpaleHrH, OOpaIleHHM IO 3JIEKTPOHHOM II0YTe HE YKa3aHBI bamuHs
rpakJIaHUHA, HAIPaBUBIIETO obpalleHure, U aIpec, 0 KOTOPOMY J0JDKEH OBITh HAalPaBICH OTBET;

- B OOpAlIeHAH COCPKATCS CBEICHMS O TI0JIrOTAB/IBaEMOM, COBEPINIAEMOM T COBEPIICHHOM
IPOTHBOIIPABHOM [CSHHH, a TakKkKe O JIMIE, €ro MOArOTaBIMBAIOIICM, COBEPIIAIOMEM HIIH
coBepimBIeM. OOpalieHue IOAIEKHUT HAIIPABICHUIO B rOCyIapCTBEHHBIH OpraH B COOTBETCTBHH C
€ro KOMIIETEHIIAEH;

- TEKCT IUCHMEHHOTO 00paleHus He IMOAAaeTCs MPOYTEHUIO;

- OTBET II0 CYIIECTBY I[OCTaBICHHOTO B OOpallleHHH BOIPOCA HE MOXET OBITH JaH 0e3
pasriialeHus CBeJCHUH, COCTABIIIONUX IOCY/ITapCTBECHHYIO HJIH HHYIO OXPaHIEMYIO benepalbHBIM
3aKOHOM TaifHy. |'pakIaHWHy, HAIpaBUBIIEMY OOpalleHHE, COOOIIAacTCs O HEBO3MOXHOCTH JaTh
OTBET IO CYIIECTBY IOCTABICHHOTO B HEM BOIPOCA B CBA3U C HEIOIYCTUMOCTBIO Pa3ITIAICHU
YKa3aHHBIX CBEJICHHH;

- ofpamenne, B KOTOPOM OOXayeTcs CyneOHOe pEIICHHE, B TE€YCHHE CEMH JHEW co IHA
PEruCTpaldyl BO3BPAIIAeTCs IPAXAAHUHY, HAIPaBHUBIIEMY obpalneHre, ¢ pa3bsICHECHHEM IOpsIKa
00 KaJIOBaHMUs JAHHOTO Cy1eOHOTO PEIICHHS,

- B IMCHMEHHOM OOpaIleHUH rpaXkJaHnHa CONCPXKUTCS BOIIPOC, Ha KOTOPBI €My MHOTOKPAaTHO
JTABATACH ITHCHMEHHEIE OTBETHI IO CYIIECTBY B CBSA3H C PaHEE HANIPABJIACMbBIMU oOpaleHusIMH, 1 IIPH
5TOM B OOpaleHWH HE NPHBOMATCS HOBBIC TOBOJBI HIIH obcTosTenbcTBa. MOXeT OBITh IIPHUHATO
pemeHde O 0€30CHOBATENBHOCTH OYEPEIHOIO oOpameHuss ¥ NpPEKPaAlIEHUH MEPENHCKH C
IPaKIAHHHOM 10 JAHHOMY BOIPOCY IIPH YCJIOBHH, 9TO YKa3aHHOE obpamenre u Gonee paHHHE
06palleHns HANPABISUIICh B MEIMIIMHCKYIO OpraHH3alio, ¢ YBEIOMIICHHCM O NaHHOM PEIICHHH
rpak/IaHiHa, HAlIPaBHUBIIEro OOpalieHue;

- TOJHOMOYHMS IIPEJCTABUTEIS 3asBUTENA HE IMOATBEPXKICHBI B MOPSIKE, YCTaHOBJICHHOM
3aKoHOaTeNbeTBOM Poccuiickoit eneparuu (B cirydae IOaul KaIoObl).

7. TpaBa rpax/aaH ¥ 06S3aHHOCTH AOJDKHOCTHBIX JIUI] ME/IUIIMHCKOH OPTaHA3AIMH [IPA
paccMOTPEHHH OOpaIeHAN

Fpa)K,HaHI/IH Ha CTaIuu pPacCMOTPEHUS €ro O6paIIICHI/I$I B MGI[HHI/IHCKOI\/’I Oopranu3anvy, IIpH
JKEJIaHWH, UMCCT IIPaBo:



- IIPEICTABIATE JIONOJIHATEIbHBIE JOKYMEHTBl W MaTepHalbl M0 paccMaTpHBacMOMY
oG pareHHIo 60 06PAIIATECS C TPOCKOOH 00 HX HCTPeGOBAHHH, B TOM YHCIIE B IEKTPOHHOH dbopwme;

- 3HAKOMHTBHCS C JOKyMEHTaMH W MaTepHallaM¥, KacalomMMHUCS pacCMOTPEHHS obparneHus,
eCIM 3TO He 3aTParuBacT Mpasa, CBOOOIb! M 3aKOHHBIC HHTEPECH! APYTHX JIAIL K €CIM B yKa3aHHBIX
JOKYMEHTaX W MaTepHajaX He COICPIKATCA CBEJICHHS, COCTABIIAIOMNC roCyIapCTBEHHYIO WM HHYIO
oxpaHAeMyIO (eeparbHEIM 3aKOHOM TaiHy;

- [oJNy4aTh NMCHMCHHBIM OTBET IO CYIIECTBY IOCTABICHHBIX B o0OpalieHA¥ BOIIPOCOB, 32
HCKITIOYEHHEM CITydaeB, MPELyCMOTPEHHBIX ACHCTBYIOIMM 3aKOHOAATEILCTBOM,

- moJy4aTh yBEIOMIEHHE O Iepeanpecamyy oOparmeHus B rOCyIapCTBEHHBI OpraH, Oprau
MECTHOTO CaMOYIIPABIEHHUs W AODKHOCTHOMY JIAILY, B KOMIIETEHIIHIO KOTOPBIX BXOIUT pa3pelieHue
MIOCTABJIEHHBIX B 00PAIlEHUH BOIIPOCOB;

- ofpamarecsi ¢ JKanoOo¥ Ha MPHHATOE IO 0OpalleHuI0 pPeIIeHHe WM Ha JACHCTBHS
(Ge3meiicTBHE) B CBA3H C PAcCCMOTPECHHEM obpamieHds B aIMUHACTPAaTHBHOM H (unu) cyne6HOM
IIOpSA/IKE B COOTBETCTBUHM C 3aKOHOATEIECTBOM Poccuiickoit ®enepann;

- obpamarbcs ¢ 3asfBIEHHEM O TPEKPAIICHAN PacCMOTPEHHA o0OpareHusl.
JTOKHOCTHBIE JIMIA METMIMHCKON OpraHM3allii 00eCIIeuynBaloT:

- 0OBEKTHBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE pPacCMOTPEHMC obpameHu#l rpaxiaaH, B
cllydae HEOOXOZMMOCTH - C yYacTHeM TpaXKiaH, HANpaBUBIIMX obpamienus, ¢ 0oQopMIICHHEM
npoTokoJa (B ToM wucie BK);

- TOJy4eHHE, B TOM YHCIE B JEKTPOHHOH (opMe, HEOOXOMMMBIX UL PacCMOTPEHHA
IHCHMEHHBIX OOpAIIeHHUi TpakIaH TOKYMEHTOB M MaTepHaJIOB B IPYTHX roCyIapCTBEHHBIX OpraHax,
OpraHax MECTHOrO CaMOYTIPABJICHHA U Y MHBIX JOJUKHOCTHBIX JIATL, 33 UCKJIFOUYCHHUEM CYIIOB, OPTaHOB
JIO3HAHHS ¥ OPTaHOB IIPEIBAPUTEIBHOTO CIIEACTBH;

- [PUHSATHE Mep, HAIPABIECHHBIX HA BOCCTAHOBJICHUE MM 3AlUTY HapyIIEHHBIX IPaB, CBOOOK
¥ 3aKOHHBIX HHTEPECOB IPaXK/IaH;

- yBeIOMIIEHHE TPaX/@HWHA O HANPABJICHUH €TO obpaleHnss Ha PacCMOTPEHHE B Jpyroi
rOCY/IapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOyIPaBICHI WM AHOMY JODKHOCTHOMY JIHIY B
COOTBETCTBHH C MX KOMIICTCHITHEH.

KoH(uIeRMaIbHbIE CBEICHIS, CTAaBIIMC M3BECTHRIMA JOIDKHOCTHBIM JIHIIAM METHITHHCKOHA
OpraHmM3alliy IpH PACCMOTPEHUH oGpareHnii TpaX/(aH, He MOTyT OBITh HCIIOIE30BAHE! BO BPEA 9THM
rpa<IaHaM, B TOM YHCIIE, CIIH OHM MOTYT IOBJICHb yIIeMJIEHHE YeCTH U JIOCTOMHCTBA IPKIaH.

OCHOBHBIME TpeOOBaHWSAMH K KadeCTBYy pPacCMOTPEHUA obpameHuii B MEIUIMHCKOH
OpraHu3alyy ABISTOTC:

- JI0OCTOBEPHOCTH MPEJOCTABISIEMON 3asSBUTCILIM HHQOPMALA O XOJE PACCMOTPEHHSA
oOpaIeHus,

- YEeTKOCTB B H3JI0KEHUA HH()OpMAIHH;

- TOJHOTa HH(MOPMHUPOBAHNA 3aSBUTEIICH O XOTIC pACCMOTPEHHS OOpaIeHus;

- HarIAAHOCTH (hOPM TPENOCTaBIAEMOl HH(OPMAIMHI 00 aJMUHHMCTPATHBHBIX IIPOLEypax;

- ymoGCTBO M JIOCTYIHOCTD MOJIYICHHA HH(OPMAIH 3aSBUTEISIMHA O TIOPAIKE PACCMOTPEHI
oOpareHuH.

8. VHble TpeOOBaHM, B TOM YHCIIEC YIUTHIBAIOMINC 0CoBeHHOCTH PabOoTHI ¢ 00paIleHUAMH
rpaXkiaH B 9JIEKTPOHHOH dbopme

O6ecreueHre BO3MOKHOCTH IOJTydCHHUS 3aBUTCIIMU urdopmanyy 0 paboTe ¢ 0OpaIIeHAIMHA HA
o(bUIMATEHOM CalTe ME/IMIUHCKON OpraHu3alliy.

O6ecIieueHe BO3MOKHOCTH ITIOJYYCHHs 3asiBUTCIIAMH Ha o(HIMATEHOM CalfTe MEIHIMHCKON
opraum3aiue GopM 3asBIEHAN U HHBIX JIOKYMCHTOB, HeOBXOIMMBIX VI PACCMOTPEHHSA OOpaICHHU.

O6ecriedeHre BO3SMOKHOCTH JUISl 3asSBUTENIEH MPEICTABILITE IOKyMCHTBI B 3JICKTPOHHOM BHIE C
HCIIOB30BAHEEM O(QHIMATBHOTO CaiiTa MEMIMHCKOH OpraHu3alui.

O6ecrieyeHne TPy HAIIPABJICHAH 3aABHTEIICM obparenust B Gopme IIEKTPOHHOTO JOKYMCHTa
[peJICTABIICHHS 3 BHTEIIO JCKTPOHHOTO COOBIIEHIS, TIOATBEPYIAIOIEr0 IOCTYTIEHAE 00palleHAs
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B MEOUIIUHCKYIO OpraHu3aIHuIo.

9. JINYHEIHA IpHeM IPakiaH B MEUIMHCKOW OpraHu3aliy
e  Opranuzaliys JMYHOIO0 MpuéMa rpaxiaH:

JIMYHbIA IPHEM TPAKIAH OCYIIECTBISIETCS PYKOBOMTENIEM MEIHIMHCKON OPraHH3aliy 1 ero
3aMecTHTESIME (Ialiee — PYKOBOJICTBO MEIHMIIMHCKOM OpraHHW3allii) B COOTBETCTBUH C rpad KoM
IpuéMa rPakIaH, yTBEPKACHHBIM PYKOBOIATENEM MEIAHIIMHCKON Opranu3aluy. -

B ciyuae oGparenus rpak1aHuHa K PYKOBOJICTBY MEIHIMHCKOH OPraHA3aliuy [0 CPOTHOMY, €
TOYKY 3PEHHS TPAXKIaHMHA, BOIIPOCY, KACAFOIIEMYCs €r0 COCTOSAHHS 370POBbs M BOIPOCOB OKa3aHHA
MEMIIMHCKOM IIOMOINM KOHKPETHOMY IIAI[HEHTy, NMPHEM NAHHOIO IpaXkHMaHWHa OCYIICCTBIIACTCA
IIpeICTABUTETeM PYKOBO/CTBA B GIIINKaliIee BpeMs He3aBUCHMO OT YTBEPIKIEHHOTO rpaduka npuéma.

TToATrOTOBKA JOKYMEHTOB JUTS TIPHEMa TPaKIaH PYKOBOIUTENEM MEIUIIMHCKON OpraHn3ali 1
eI 3aMECTHTE/SIMHA BO3JIATAETCA HA HAYAIBHAKOB CTPYKTYPHBIX [I0Apa3/Ie/IeH M (3aB. OTAC/ICHISIMH),
K KOMIETEHIUA KOTOPEIX OTHOCSATCS BOMPOCKL, IOCTABIEHHBIE B OOPAIIICHHH.

I'paguk TprHemMa TIpaKiaH PYKOBOJCTBOM MEJMIMHCKOM OpraHu3alliy pasMelnactes Ha
opUIMATBHOM CaiiTe MEIUIMHCKOX OpraHH3allii W Ha HH)OPMAIIMOHHOM CTEHJIE MEIUIHHCKON
OpraHH3allyH.

[Ipu THYHOM IIPHEME TPAKIAHWH MPEAbSIBIACT JOKYMEHT, YIOCTOBEPSIOIMA €T JINIHOCTD
(macropT, BOCHHBIH GHIIET, @ TAK)KE MHBIE IOKYMEHTBI, YOCTOBEPSAIOIIHE IMIHOCTD, B COOTBETCTEHH
¢ 3aKOHOATeNIbeTBOM Poccuiickoit Penepanun).

Bo BpeMs TMYHOTO IPHeMa IPaXKIaHKH JeNacT yCTHOE 3asBICHUC 160 0CTaBJIsIET MUCHbMEHHOE
oGpalleHie 10 CyMECTBY 3aaBaeMbIX MM BOIPOCOB, B TOM HMCIC B IEIAX HPHHATHA MCP o
BOCCTAHOBJICHHMIO MM 3aI[UTE €r0 HapyIIEHHBIX IPaB, CBOOO/ i 3aKOHHBIX HHTCPECOB. MaxcuManbHO
JOTYCTHMOE BpeMsl JITIHOTO TpHeMa IPakKJaH|Ha He J0JDKHO MPEBBIIATE 30 MHHYT.

VcTHBIE 0OpalleHus] TpaKIaHiHa PeTUCTPUPYIOTC. Vuder (perucrpansi) yCTHBIX OOparieHui
rpaXIaH M COJEP)KAHHE YCTHOTO OODAINCHHsS 3aHOCATCS YINONHOMOHCHHBIMH HA TO JIUI[AMH H3
KApTOUYKH JIMIHOTO IpHeMa IPAK/IaH, 3aIl0JHEHHOH pYKOBOJCTBOM MeIUIUHCKOW OpraHH3alliH,
HETIOCPEICTBEHHO B JKyPHAJ, KOTODBIH JIOJDKEH OBITh MPOHYMEPOBAH, NMPOIIHYPOBAH H CKpEIlIEH
reuarsio ([Ipmtoxenue 1 K IOPAIKY).

B 06S3aTeNbHOM IIOPSJIKE JKypHAI JIMYHBIX OOpAlleHHH TpaXIaH JOJDKCH BKJIOYATH
CIIE/TYIOIUE PA3IEIIbL:

- PErUCTPAIMOHHEIM HOMED;

- nmara oOparenus (1aTa perucTparyn);

- ®.1.0. oOpaTuBILIEr 0T,

- azpec (aKTUIECKOro MPOXKIBAHMS;

- TeMaTHKa OOpallCHHs;

- @®.1.0. ¥ JOIDKHOCTH YIIOJIHOMOYEHHOTO 32 PACCMOTPEHUE;

- JlaTa | pe3ylIbTaT PacCMOTPECHU;

- CBEJIGHHS O MECTE XPAHEHHS MATEPHAIIOB PACCMOTPEHHOTO OOPAIIEHHS.

B ciydae, eciy yCTHBIe OOpalleHHs TpaxIaH IPHHAMAIOTCA IO TeneoHy, 3BOHHBINHMA
TIPe/yTIPEKIAETCS O TOM, UTO B IENAX COOMIONCHHS TpeboBanuit GeepabHOTO 3aKOHA OT 27.07.2006
Ne 152-@3 «O mepcoHATBHBIX JaHHBIX » COIEPKAHHUE Oecebl OTPAKaCTCs B XKypHAIC B COOTBETCTBHH
¢ HacToAmuM ITOpSJKOM M eMy JAFoTCs yCTHBIC OTBETHI 1O BOIPOCAM, BXOUAIIIM B KOMIIETEHITHIO
MEIUIIMHCKON OpraHu3ari.

PerucTpupyroTcs yCTHEIE 00paIleHus! rpaXKIaH, MPHHATEHIC I10 TenedoHy B XKypHAlE. —

B ciyuae, ecili H3JIOXKCHHBIE B YCTHOM OOpamleHuH dakTel U 0OCTOATENBCTBA SIBIIAIOTCA
OYEBHMIHBIME W HE TpeOYIOT [ONOJHHMTEIHLHON IPOBEPKH, OTBET Ha obparieHne C COrjacus
rpaKIaHHHA MOXeT OBITh JIaH YCTHO B XOJ€ JIMYHOTrO IIpHeMa. B oCTalbHBIX CIy4asx HacTcs
[IHCHMEHHBIH OTBET IO CYIIECTBY MOCTABICHHBIX B MUCHbMEHHOM 00PAICHAN rPaKIaHHHA BOIPOCOB.

[TuCHMeHHBIE 0OPAIeHNs TPAKIAH, IPUHATHIE B X0/ JIMYHOTO IIPAEMa, IIOATICHKAT PErHCTPaliH
¥l PACCMOTPEHHIO B COOTBETCTBHHY C HACTOSIIIM [Topsiikom.

Eciu B XOJe JWYHOTO [IPHEMA BBIACHSACTCS, UTO DEUICHHE IOJHMMAeMbIX TPAXIAHHHOM
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BOIIPOCOB HE BXOJUT B KOMIIETCHINIO MEIIMHCKOM OPraHU3alliy, TPAKIAHUHY pashACHACTCA, Ky/a
U B KaKOM IIOPSIJIKE eMy CIIeLyeT 0OpaTHThCS.

B Xojie TMYHOTO IPHeMa IPaKIaHHHy MOKET OBITh OTKA3aHO B PACCMOTPEHHH €ro 00palleHus,
ecIM eMy paHee GBUT IaH OTBET II0 CYIIECTBY IOCTABIEHHBIX B 0OPAIICHAH BOIPOCOB.

KOHTpOIb 32 Opranu3anueil JIMIHOT0 IPHeMa U y4eT 0OpalleH!H IpaiaH, pACCMOTPCHHBIX Ha
JIAYHOM IPHEME B MEIUIMHCKON OPraHM3aIUK OCYIIECTBISIOTCA COOTBETCTBYIOMIMM CTPYKTYPHBIM
I0/pa3/IeeHHEM MeTUIMHCKON OpraH3aIiy (YIOTHOMOYEHHBIM JIHIIOM), OTBETCTBEHHBIM 32 paboty
¢ 00paleHusAMH IPAXKIaH.

e TpeGoBaHMS K MECTY OXKUIAHHS M IIPHEMA 3asBUTCIICH

Opranusanusi IOpEeMa TpakJaH OCYIIECTBILIETCA B MECTax (xabuHeTax), YYUTBHIBAIOIIUX
He0BXOIMOCTh 00ecIeyeH s KOMPOPTHBIME YCIIOBHSIMH, B TOM YHCJIE 00ECTICUCHHA BO3MOXKHOCTH
pear3anuy IpaB NHBAIK/IOB.

Jlns OXHAAHWsS TpHeMa TPaKJAHAMH, 3aIOTHEHHS HEOOXOMMMBIX JOKYMEHTOB OTBOAATCH
MecTa, OGODYIOBaHHBIE CTONAMH, CTYIBSMH, a TakKe HEOOXOMMMBIMH — KaHIC/IIPCKUMH
NPHHAIEKHOCTSIME (UL BO3MOKHOCTH OQOPMIICHHUS JIOKyMEHTOB).

MecTa JODKHBL OBITH 060pYIOBaHB! TeIEOHHBIM alIapaToM U CIPaBOYHHKOM CITy’KeOHBIX
TeneOHOB COTPYTHHKOB MEIUIIMHCKON OPraHU3alliH.

BXOJ ¥ NEpEeIBIKEHHE TI0 TIOMEIIEHAM, B KOTOPBIX IIPOBOJMTCS JTUIHBIA IPUEM, HE I0JDKEH
CO3/1aBaTh 3aTPyAHEHUH JUTs JIAL| C OrPAaHMYEHHBIMA (H3MYECKUMU BO3MOXKXHOCTSMH.

10. PaGoTa ¢ MACHMEHHBIMA OOPAIEHMAME IPaXk1aH B MEIUIIUHCKON OpraHu3aiy
e IIpuém MUCHMEHHBIX 0OpaIleHIH Ipak/IaH

I[TocTynaromme B MCIAIHHCKYIO OPraHi3aIliio MHCbMCHHBIC obpamenus (GaHIepOTH, TOCHUIKA)
IPHHEMAIOTCS CTPYKTYPHBIM IOApasieieHneM  (YIOTHOMOYCHHBIM JMIIOM), OTBETCTBEHHBIM 32
PErUCTpanUio 0OpaIeHHI IPAXKIaH.

B nesisix obecredeHus 6e€30macHOCTH Py paboTe ¢ MIChMEHHBIMA 00OpalleHHsIMHE OHH I10JUIeXKAT
00s13aTeIbHOMY BCKPBITHIO Y IPEIBAPUTEIIBHOMY IMPOCMOTPY. B ciydae BBIABICHHs OMACHBIX HIM
T10/103PHUTEIBHBIX BIOKCHHIT B KOHBEPTE (OaHIepOIH, OChUIKE) paboTa ¢ MAICEMEHHBIM 00paIeHIEM
IIPHOCTAHABIMBAETCS JO BEIACHEHHS OOCTOSTEIBCTB M IPHHSTHA COOTBETCTBYIOMICIO peleHus
PYKOBOJCTBOM CTPYKTYPHOTO TO/[pa3ie/eHus (YIOIHOMOYCHHEIM JMLOM), OTBETCTBEHHOrO 32
PETHCTPALHIO 00paIleHA IPaXIaH. -

ITpu npueme MHCEMEHHBIX OOPAIICHHH:

- HpOBEpPAETCs IPABUILHOCTD aPECHOCTH KOPPECTIOHICHIIH;

- COPTHPYIOTCS TEJIErPaMMBI;

- BCKpHIBAIOTCS KOHBEPTHI, MPOBEPSCICS HAIMYME B HAX JOKYyMCHTOB (pa3opBaHHBIE
JIOKYMEHTBI TOAKJICHBAIOTCS);

- COPTHPYIOTCS OTBETHI Ha 3aIPOCHI 10 OOPAIICHUSAM IPaXk/IaH;

- NOCTYNHBIIME C MMCBMOM JOKYyMEHTHI (Hacmopr, BOGHHBIM OWIIET, TpyxoBas KHIDKKA,
IIEHCHOHHOE YJ0CTOBepeHue, hoTorpaduu U Apyrue NPUIIOKCHHUT K IHCHEMY) TTOJIKAIBIBAIOTCS TOJ
CKpETIKY TOCiIe TeKCTa ITIChMa, 3aTeM TIOAKANBIBACTCS KOHBEPT. B citygae OTCYTCTBHsI CaMOT0 TEKCTa
[MUChMa PaGOTHUKOM, NPHHUMAIOLIMM IOYTY, MOIKAIBIBACTCA 6mank ¢ TekcToM: «lIMCBEMEHHOTO
obpalleHus K afpecaTy HET», KOTOPBIH IPUIIAracTes K KOHBEPTY;

- 10 BBISIBJICHHBIM HapyIIEHHSIM H HEJIOCTATKaM COCTABJIAIOTCS aKTBI Ha ITHChMA:

- K KOTOpHIM IMPHJIATAIOTCS BIOXKEHHBIE B KOHBEPTBI JICHEKHDBIC 3HAKH, [CHHEIC
OyMmaru  T.IL.;

- Ha ICHMa, IPU BCKPBITAN KOTOPBIX HE 00HAPYKHUTIOCH oOparneHus;

- B KOHBEpPTax KOTOPBIX 0OHapyXHIaCh HemocTada JIOKYMEHTOB,
YIIOMHHAEMBIX aBTOPOM HJIH BJIO)KCHHOH B KOHBEPT OIMCHIO JIOKYMCHTOB.

AKT cOCTaBJIieTcsl B JIByX OSK3eMIUIIpax M IOANUCHIBACTCA paGOTHHKOM CTPYKTYPHOTO
nonpasaeneHus (MM YIONHOMOYEHHBIM JIHIIOM), OTBETCTBEHHBIM 32 pEruCTpanuio oOpaeHun
rpakJIaH.



[Ipy 3TOM ONMH OK3EMIUIAP aKTa IOCBUIAETCSA OTIPABUTENIO, BTOPOH nprolImaercs K
HOJIy4EHHBIM JOKYMEHTaM U IIepelacTCs BMECTE C HUMH Ha PaCCMOTPEHHE.

Omu604HO (HE [0 axpecy) MpHCIaHHbIe THChbMa BO3BPAIIAIOTCS HA IIOYTY HEBCKPHITHIMH.

e Perucrpanusi THCEMEHHBIX 0OpaIIEHHI IPaXIaH

Perucrpanusi OOpamleHEH —TIpaknad, NOCTYNMBIIEX B MEIMIMHCKYIO — OPTaHH3AlHIO,
[IPOU3BOJUTCA PAabOTHHKAMH  CTPYKTYPHOTO — TOApasjeleHus  (YHONHOMOYEHHBIM JIAIIOM),
OTBETCTBEHHOTO 3a PETHCTPAIHIO OOpaIleH il rpaxiaH, B XKypHaIEe B CPOK IO TPEX JHEH C JaThl UX
MOCTYIUICHHUS.

PerucTpanyss MHCBMEHHBIX OOpamieHuii ¥ OOpalleHHH TpaX[aH, MOCTYIHBIIMX IIO
9JIEKTPOHHOU moyre, OCYIIECTBIIAETCS pabOTHHKaMHU CTPYKTYPHOTO IIOJIPa3JIEIICHUS
(YIIOJHOMOYEHHBIM JIAIIOM), OTBETCTBEHHOTO 32 PETMCTPALMIO OOpalleHHi IPpajiia, MyTeM BBOJA
HEOGXOMMBIX JJAHHBIX 00 0GPATHBIIEXCS IPAXKIAHAX U COEPKAHAN MX OOpaIICHHH B XKYpHAL

Ha KaXIOM IHCHMEHHOM OOpalleHWH IIPOCTABIAETCS PETHCTPALMOHHBIA IITaMIl, Jara
pEer’CTpalyy U PErHCTPAllMOHHEBIN HoMep. Bee aTH cBeieHns BHOCATCS B XKypHAIL.

PaGOTHHKHE CTPYKTYPHOTO TMOApasieleHns (YIOTHOMOYEHHOE JIHI), OTBETCTBEHHOTO 32
pErHCcTpanuio OGpalleH:ui IpakiaH, NP PETHCTPALMH MPOBEPSIOT yCTAHOBICHHBIC DPEKBH3HTHI
TTHCHMa, HAIAYHE YKa3aHHBIX aBTOPOM BIIOKCHHH 1 IpHyIoxkeHui. [1pi He0OX0MMOCTH TIPOBEPSIOT
[IOCTYIHUBINKE 00paIleHns Ha IOBTOPHOCTb. -

Ecim ajpec OTCYTCTBYET M Ha KOHBEPTE, H B TEKCTe OOpAIIEHHS, MPH ONPEACICHIN PErHOHA
IIPOXKMBAHHS 3aSBUTENS CICTYeT PYyKOBOJCTBOBATHCS JAHHBIMA IIOYTOBOrO MITEMIIEIIA IO MECTY
OTIIPABKH.

[Ipole/nIre PErHCTPALIIO OOpAEH s IPaK/IaH B 3aBUCHMOCTH OT COZICPXKAHUA BOIpOCa B TOT
Je JIeHb HAIPABIIAIOTCS ISl PACCMOTPEHHS PYKOBOJHTEO MEHIMHCKON OpraHu3alliy.

[Ipy >ToM B KypHale JeNacTcs OTMETKa O HalpaBICHUH ofOpaieHus IpakJaHWHa Ha
pacCMOTpPEHHE. .

e PaccMoTpeHne MHCHMEHHBIX 00paleHAH IPaKIaH

[To mHUCHMEHHOMY OOpaIleHHI0 U OOpAIlCHHIO, MOCTYIHBIIEMY IIO JJIEKTPOHHOM IOYTE H
IPHHATOMY K PACCMOTPEHHIO, JIOJDKHO OBITH IIPHHATO OJHO U3 CICAYIOMHX peIeHuH 0:

- NPUHSTHH K JITYHOMY PaCCMOTPEHHIO;

- TIepejiade Ha PaCCMOTPEHHE 3aMECTUTEIISIM PYKOBOIUTEIA MEIUIIMHCKON OpraHu3allii;

- HaNpaBJIEHAH B IPYTHE OPTaHU3aIMH U YUPEKICHAS,

- TIpHOOGIIEHNH K PaHee IOCTYIHBIIEMY OOPaIICHHIO;

- COOOIIEHHUH IPaKIAHHHY O HEBO3MOXKHOCTH PACCMOTPCHHS CTO oOpareHus;

- COOOIIEHNH IPAKIAHUHY O IPEKPAICHAH ICPEITMCKH;

- crucanud «B geno».

O6pamrenuss TpaXxiaH IO BOMPOCAM, HE OTHOCAMMMCS K KOMIICTCHIMH MEIUHIHCKON
OpraHM3aIlAK, B CPOK 10 CEMH JHEH CO JHS MX PETUCTPALIUH HEPEChLIAIOTCA JOJKHOCTHBIMH JIMIIAMHA
B COOTBETCTBYIOLIE OPraHU3AIMA MM COOTBETCTBYIOMIEMY AOJDKHOCTHOMY JIHILY, B KOMIICTCHIIMIO
KOTOPBIX BXOJIUT PEIICHHE IIOCTABIEHHBIX B 0OpAlleHHH BOIIPOCOB, € YBEIOMIICHHCM rpakJaHHHa,
HalpaBuBLIero obparmenue. Eciu TeKCT THCbMEHHOTO obpareHus He IOIIAeTCsl IPOITEHUIO, OHO HE
MOJUIEKUT HANPABICHHIO HA DPACCMOTPEHHE B TOCYJIApCTBCHHBIA OpraH, Opra# MECTHOTO
CaMOYTIpaBJIEHHs] HIA JIOJDKHOCTHOMY JIHIy B COOTBCTCTBHH C HX KOMIIETEHIIHEH, O 9YeM B TCUCHHE
ceMH JHEH CO JHS PETHCTpAldH cOOOMIaeTcs 3asBHTENIO, HAIPABHBIIEMY olparreHue, €ciii ero
aMuTEA ¥ OYTOBBIH aIPEC MONAOTCS IPOYTECHHIO.

O xoje paboThI ¢ 0OpAIICHAUSIMH IPAXK/AH, TOCTYIHBIIMMHA Ha PAaCCMOTPEHHC B METUITTHCKYIO
OpPraHM3alMI0 K3 BEIIIECTOSINEr0 OpraHa YIpPaBJICHUSI, B KOTOpbI OHU OBLIA HaIpaBJICHEI
HENOCPEACTBEHHO WM U3 Anvunucrpaumy IIpesunenta



Poccuiickont ~ Denepanut, Amnmapara [1paBUTEIHCTBA Poccuiickoit ~ Denepaitii,
'ocyIapCTBEHHOR Jlymet DezepanbHOTo CobpaHus Poccuiickoit denepalnm, Coseta ®enepanviit
denepaltbHOrO Cobpanus Poccumitckoit Denepanni, OGmecTBeHHON MIanaThl Poccuriickoit
denepalu, TeHepasibHOM IPOKYPaTypb! Poccuiickoit denepaliis, V [OJIHOMOUEHHOT 0 TI0 TPaBaM
qejoBeKa B Poccuiickoit denepatiy, VI0JIHOMOYEHHOIO 110 mpaBam pebenka B Poccuiickoit
denepalu, Mun#cTEPCTBA 3/[PaBOOXPAHEHUA Poccuiickoit Penepaluy, H p3sTHIC MMM Ha
KOHTPOITb, IOK/IA/BIBACTCA JIAYHO PYKOBOJUTEIIO MeIAIIHHCKOH OpraHy3atlii.

OOparteHue rpaxaaHuHa, cojeprKamee 00xaI0BaHNUC pelueHuy, nefcTBHM (6e3neﬁcmnﬂ)
KOHKPETHBIX JIOJDKHOCTHBIX @I W COTPYAHHKOB MeIMIIMHCKO}  Opranusaiit, HE MOXET
HampaBIATbCA OTHM JOJDKHOCTHBIM JIMIlaM 1 COTpy/[IHHKaM LA paccMOTpeHHs 1 oTBETA
rpaXxIaHuHY. Fcnu MCIIOJNHEHHE JAHHOTO yCroBHs HEBO3MOKHO, o0OpaieHue BO3BpalIacTCA
rpakJIaHuHy C pa31>510HeHHeM' ero mpasa 00XKajoBaTh COOTBETCTBYIOIIHE PEIICHHS WA JeUCTBUA
(6e3meiicTBHE) B yCTAHOBIICHHOM HOPSLAKE B CY.

Bcee obpammeHus, TOCTyTHBIINC B MEIAIEHCKYIO OPTaHu3aliio, ojyiexar 00A3aTeIIbHOMY
paccMOTPEHHIO. OGpamenue, B KOTOPOM CoNepKaTCs HELCH3YPHEIC 60 OCKOPOUTEJIBHBIC
BBIPDKEHHs, YTPO3BI JKU3HH, 370pOBBIO H AMYIIECTBY JIOJKHOCTHOTO  JIUTIa MeIATHHCKON
opraHm3alyy, a TAKe qIeHOB €ro CeMbH, MOXKET GLITh OCTaBleHO Oe3 OTBETA IO CyIIECTBY
OCTaB/ICHHBIX B HEM BOMPOCOB ¢ OIHOBPEMEHHBIM yBEZIOMIICHACM sasBATENs, HAIPaBUBIICIO
obpareHue, o HEOIyCTUMOCTH 3770y10TpeOIeHAS IPABOM.

O6pateHus, PaccMOTPEHHBIC PYKOBOJUTENEM M TULIMHCKOM OpraHu3altii, mepenaTes B
CTPYKTyPHO® mozpa3aeIeHue (YIOHOMOYEHHOMY nuy), OTBETCTBEHHOMY 3a PETHCTPAIHIO
oGpareHHt TpaKIaH, i perucTpanni pe30IIOIUHA B XKYPHAIC J TIOCTIE/LyFOIero HarpaBieHiu
oOpaleHUA 3aMECTHTENSM PYKOBOTHUTEIA JTH B COOTBETCTBYIOIIEC CTPYKTypPHOC mopa3ieyeHne
JUTS pACCMOTpPEHHA 1 HOJTOTOBKH OTBETA. -

e IloAroTOBKA OTBETOB HA uCHMEHHBIC 00pAIICHIA rpaKiaH

TIpoekT OTBETA TpaKIAHHIHY, [1O/ITOTOBJICHHBIH JIOJDKHOCTHBIM JIAIIOM, OTBETCTBCHHBIM 32
JCIIOTHEHNE MOPYICHHA [IOJIIKCHIBACTCS PYKOBOJIUTETIEM.

OTBETCTBECHHOCTD 34 CBOEBPEMEHHOS, BCECTOpOHHEE U 0GBEKTHBHOE PACCMOTPEHHE
oGpaIeHHH, a TakKe 38 [OJTHOTY, COJCPIKaHHUC, SCHOCTH ¥ YETKOCTD H3TI0KeHHUsT CyTH OTBETa,
JOCTOBEPHOCTH CCBUIKHA Ha HOpMATHBHBIC aKTbL B paBHOH CTCTICHA HecyT BCe YKa3aHHBIC B
pe30IouK MCIIOTHUTEIH ¥ JIHIO, HOJITICaBIIee OTBET.

O6pateHus, MOCTYIHBIIHAE C [HOMETKO# 0 CPOIHOCTH nocTaBku: «BpyduTh HEMEIEHHO
w «CpoIHO, paccMaTpiBatoTCs He3aMeTUTSIIBHO.

[lepenava obpareHuil rpax/iaH A3 OHOTO CTPYKTYPHOTO rojpa3eNicHus B apyroe
OCYIIECTBIIACTCA TOMBKO ~ 9€pes COOTBETCTBYIOIICE CTPYKTYPHO® O/Ipa3/ICIICHIe
(ymoJTHOMOYIEHHOE JIMTIO) Me/TUIIEHCKOM ~ OpraHu3altii, OTBETCTBEHHOE 3a PpEruCTPALHIO
obpalenui rpaxiaH.

B cmy4ae pasHOryIaCHH MY PYKOBOIHUTEIIMH CTPYKTYPHBIX noapasienenuid 0
IPUHAJICKHOCTH o0OpaimeHusa OKOHUATENBHOE pemenne 10 3TOMYy BOIPOCY pUHAMACTCS
PYKOBOJUTENEM Me IIIMHCKOM OpraHu3aliti JUl  €ro 3aMeCTHTEIIMH B COOTBETCTBUH €
KypUpyeMbIMH HampaBICHAAMI JeATEIBHOCTH.

OGpaleHie CUuTacTes paspemeHHpM, SCIH paccMOTpPEHBI BCC [OCTABJICHHBIE B HEM
BOIIPOCHL, IPUHSATE HeobXoMMBIe MEPBI 1 1Al UCHMEHHBI OTBET aBTOPY- —

B cinydae, €cid AAHHBIX yKa3aHHBIX B o0OpareHuH, HeI0CTaTouHO JUIA NPUHATHA
OKOHUATENHHOTO  PEIICHIA, 3ampalnBaroTCs HeoOXOMMble MaTepHalbl Uil 3aKJIOYCHUA M
0GOCHOBAHHOTO TTPAHATHA pereHus.

OtBeT JOJDKEH OBITH KOHKpETHBIM, SCHBIM TI0 COJEPIKAHHUIO, 0GOCHOBAHHBIM ¥ OXBATBIBATE
BCe BOTPOCHL, TOCTABJICHHBIC B 0OpaleHUH.

Ecym mpocs0a, A3NoKeHHasd B oGpaleHuH, He MOKCT OBITH pa3peIicHa [OJIOKUTENBHO, TO
yKa3bpIBaeTCs, Mo KaK{M T[pUIMHaM OHa HE MOJKET GBITH YIOBIETBOPEHA.

BroCHUTH xakue-mb0 N3MCHECHHA B conepKaHue OTBETA Ge3 pa3peIucHIA JIOJDKHOCTHOTO
JIAIIA, TIOJIIHCABIIEro €ro, 3ampemnaeTes:

OrBeTHI Ha OOpaIeHHs IPAX/IaH [1OJMACHIBAET PyKOBOAUTEID M IALUHCKON Opranu3alliH.

[Mo/UTHHEBIE JOKYMCHTBL (macmopTa, JUILIOMB, TpyIOBBIE KHIKKH H Jp.) BO3BPAIIAIOTCA
3asgBATENIO 3aKa3HbIM OTIIPaBJICHAEM BMECTE C oreToM. 1Ipu 3TOM B OTBCTE JIOJDKHBI OBITH
[epEeUHCIICHBI IX HaMEHOBAHHS U yKa3aHo 06éuee KOJMEECTBO JACTOB IPHITOKCHHI.



IIpy paccMOTpeHHH OOpALICHHS He TOIMYCKAETCsl pasIilalleHie CBEICHNH, CONePXKAIIUXCs B
oGpaleHnH, a TAKXKe CBEECHUH, KACAIOMIMXCS YaCTHOH JKU3HH IPaXK/IaHuHa, 0€3 ero CorIacus.

He sBisercs pasialleHHeM CBEICHHH, COMEPKAMMXCS B OOpAIICHWH, HaIpaBICHHE
IHCHMEHHOIO0 OOpAIEHUs] B TOCYJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIPAaBJICHUS WA
JIOJDKHOCTHOMY JIEILY, B KOMIIETEHIMIO KOTOPBIX BXOAHUT PEIICHHE IIOCTABJIEHHBIX B OOpAIICHHH
BOIIPOCOB.

Vcxopmsmuii  pericTpaliMOHHBI  HOMEep OTBeTa Ha oOpamenne (opmupyercs B
COOTBETCTBYIOIIEM XXypHAJTIE MEIULIUHCKON OpraHu3aIiH.

Tlepenr Tepejadell OTBETOB 3asBHTENSAM HAa OTHPAaBKYy pabOTHHK —CTPYKTYPHOTO
OJpa3/JeieHns, OTBETCTBEHHBIH 3a pabOTy 10 perucTpandy OOpalleHHH — rpakiaH
(YHOIHOMOYEHHOE JIUIIO), IPOBEPSIET HAIMYHIE OIUCEH, BU3 HA KOITHAX OTBETOB, COOTBETCTBHE U
HaIMuMe NPHIOKEHUH, YKa3aHHBIX B OTBETE, IPAaBHJILHOCTH HAIMCAHMS HHJEKCA IOYTOBOTO
OT/IENIEHHs, afipeca, haMIIiK ¥ HHHUIHAI0B KOPPECIIOH/ICHTa ¥ HCXOIAIIET0 HOMEpa MUChMa.

OdopMIIEHHBIE HAIIEKAITUM 00pa3oM OTBETHI EPEIAIOTCS B CTPYKTYPHOE MOAPA3JCIICHHC
(YHOJHOMOYEHHOMY JIHITY) MEIMIMHCKOH OpraHu3alliy, OTBETCTBEHHOE 3a PACCBUIKY MOYTEL, UL
OTIPAaBKH a/{pecaTaM IMOYTOBBIM OTIIPABICHUCM.

OtseT Ha 06palIeHHne, TOCTYMBIIEE B MEAHIIMHCKYIO OPTaHA3alMI0 B (OpME SJIEKTPOHHOTO
JOKyMEHTa, HaIPaBIIAETCs COOTBETCTBYIONIMM CTPYKTYPHBIM II0pa3/(eNIeHHeM (YIOTHOMOYEHHBIM
nuoM) B (QOpPME 3NEKTPOHHOrO IOKYMEHTa IO ajipecy OJICKTPOHHOHM MOYTHI, yKa3saHHOMY B
0GpALCHN, WA B TACHMEHHOH (pOpME I10 TIOUTOBOMY ATPECY, YKa3saHHOMY B OOpaICHHH.

MarepHadsl HCIOJHEHHOro OOpalleHHs C BH30BOM KONHEH OTBETA  3ajIBUTCIO
dopMHpyIOTCA B Jela B CTPYKTYPHOM  TOZpasieleHdH  (YHONHOMOYEHHBIM JIMIIOM),
OTBETCTBEHHOM 3a JENIOMPOU3BOJICTBO, B COOTBETCTBHH C HOMEHKIIATYPOH JIEII.

Odopmrerre el Ui apXUBHOTO XpPaHEHWs OOpAlleHHMH TpaxraH OCYIIECTBIACTCA B
COOTBETCTBHH ¢ TPEOOBAaHHUAMH JEIOIIPOU3BOJCTBA.

11. Pe3ynbTaTsl paccMOTpeHHUs 0OpallleHHH IpaKIaH

KOHEYHBIMH pe3yIbTaTaMi PACCMOTPEHHS 00paIleHUS ABIIAIOTCA:

- OTBET Ha BCE TOCTABJIEHHBIE B 0OpaIeHuu (YCTHOM, B TACBMEHHOH (opMe HTH B ¢dopme
3IeKTPOHHOTO JOKYyMEHTa) BONPOCHI HJIM YBEIOMJICHHE O MCpeaipecOBAHIH obpamieHus B
COOTBETCTBYIOIIYIO OPraHM3allMi0 WM OpraH, B KOMIICTCHIIMIO KOTOPOTO BXOJHUT PCIICHHC
[IOCTABJIEHHBIX B 00paIlleHHH BOIIPOCOB;

- oTKaz B paccMOTpeHMH oOpamieHus (yCTHOrO, B IHCHMEHHOH dopme mwmm B dopme
5IEKTPOHHOTO JOKYMEHTA) C M3JI0)KEHHEM IIPHYHH OTKa3a.

TIporeypa paccMOTpEH s 00paIeHH)s 3aBEPIIASTCsl Ty TEM HAIPaBJICHHA OTBETA MM OTKasa
IO CyIIeCTBY OOpaIleHHs 3asBHUTENs M MONYYCHHS TPAXIaHHHOM pesylibTara pacCMOTPEHHUS
oGpaIeH s B TUCHMEHHOI MM yCTHOH opMe M B OpME IEKTPOHHOTO IOKYMEHTA.

12. Ananm3 oGpalieHui, IOCTYIHBIINX B MEMIMHCKYIO OpraHU3allkio

ITo pesynbTaTaM paboTEl ¢ OOpAICHASIME T'PaXK/IaH dopmupyeTcs oTUeT B 06ase JaHHBIX IO
pa6oTe ¢ 06paIeH M TPK/IaH ¢ pa3OUBKON Ha IUChbMEHHbIC H YCTHBIC oOparneHus, 110 BUAaM U
THIIAM 00paIleHHH.

B Le/sX MOrOTOBKH ¥ IIPOBEICHHUS] MEPOIPHATHH 110 YCTPAHEHUIO IPUIHH, OPOXKAAROIIIX
0BGOCHOBAHHBIE JKaIoOBl TpaxKaaH, YHIOJIHOMOYECHHOE JOJ/DKHOCTHOC JIMIO MEIUIIHCKON
OpraHM3aIM} OCYIIECTBILSET YT H aHatu3 OOpallleHH# IPaKIaH, TOCTYTHBIIHX B MEJHIHHCKYIO
OpraHU3aLHIO.

3aMecTHTENH PYKOBOMTENS MENULMHCKOM OpraHM3aldi OOECTeMBAIOT y4eT M aHalu3
BOIIPOCOB IO KyPHPYEMbIM HallpaBICHHAM, COACPXKAIIUXC B oOpalleHHsIX TPXKIaH, B TOM YHCIIE
aHaJIU3 CIICAYIOMMX JaHHBIX:

- KOJIMYECTBO M XapaKTeP PACCMOTPEHHBIX 00paIleHUN TPaKIaH;

- KOJWHECTBO W XapakTep PEleHHH, IPUHATEIX 110 OOpAIeHHsM IPX/IaH B Ipeseax ux
IOJIHOMOYMI;

- KOJIMYECTBO ¥ XapaKTep CyIeOHBIX CIIOPOB € rPXKIaHAMH, & TAKXKC CBSACHHA O IPUHATHIX
10 HUM CYICOHBIX PEIICHHUSX.

OpraHM3yIOT YUeT ¥ aHAJIA3 BOIPOCOB ¥ NOArOTABIMBAIOT MPE/UIOKCHN, HANPABIICHHBIC Ha
yCTpaHeHHE HEIOCTATKOB. 10



CIpyKTypHO® opa3IeICHUE (YHOTHOMOYCHHOS JIUI0) OTBETCTBEHHOE 32 paboty ¢
oGpareHusMy Tpax/IaH o6o6IaeT pe3yIbTaThl aHaIu3a oGparenni rpaxIaH Mo @TOraM roja u
MOIrOTABINBACT CTATUCTHUECKHUH OTUET U COOTBETCTBYIONLYIO AHATHTHICCKYIO 3aIACKY.

13. Opranu3alys KOHTPOILA 38 pcronaenreM Ilopsaaka
Koutpons 32 paccMOTPEHHEM obpareHni ocyIecTBIseTCs B HELIX obecTieueHUA
CBOEBPEMEHHOTO | KaueCTBEHHOTO HCIIOJIHCHHA [OpyUYEeHHUA 10 oOparmeHIsIM rpakiaH,
IpHHESTHA ~ ONEPATHBHBIX Mep TO  CBOCBPEMCHHOMY BLISBJICHUIO W yCTPAHEHHIO IIPUIHH
HapyIIeHHs TPaB, cB00OJI ¥ 3aKOHHBIX HHTEPECOB rpaK/IaH, aHaIM3a COJIePKAHHS TOCTYTIAIOMIAX
obpareHui, Xo/a 1 pe3yNbTaToB paboTHI ¢ OOPACHAAMH.
KOHTpOJIb 3@ HCTIONIHCHACM obparmeHui TpaKIaH BKJTIOYACT:

- [OCTAHOBKY OPYUEHHUH [0 HCTIOTHEHIIO oGparmeHHii Ha KOHTPOIIb;
- cGop 1 06paboTKy uH(OpMAIIHA O XONIE PaccMOTPEHHS obpareHuit;

-  TIOATOTOBKY OMEPATHBHbLIX 3ammpOCOB HCIIONHATEIAM O XOJIe ¥ COCTOSIHHMH HCIIONMHCHHAA
HopydeHHU# M0 oOpaleHUAM,

- [IOJTOTOBKY ¥ 0000MIEHHE IAHHBIX 0 COZIepYKaHUK U CPOKaX JICIIONHEHYS! TIOPyUCHHH 10
o6 pareHAsIM TPKIAH;

- cHATHE oOpaIeHu# ¢ KOHTPOJL.

CoOTBETCTBYIONIEE CTPYKTYPHOC moipa3AcICHHe (yTIOTTHOMOYEHHOE JIMIO) MEXUIMHCKOHN
OpraHu3aIuy, OTBETCTBEHHOE 32 PErHCTPALHIO obparnenuil TpaxiaH’, OCYIIECTBIIAET 0co0BIf
KOHTPOJIb 33 UCTIOHCHHUEM oGparmeHnit, IOCTyIHBIINX B MeIAIEHCKYIO OPraHA3amiio 13 OpraHoB
yIIPaBJICHAS 3/[PAaBOOXPAHCHHUEM, HHBIX OprasoB BIacTH C KOHTPOJICM HCIIOJHCHHAA, 2 TaKXKe
OCYIIECTBIACT BBIOOPOUHBIA KOHTPOJIP HCIIOJTHEHHS JTFOOBIX oGparmenui, MOCTYIHBIIIX Ha
paccMOTpeHHE B MEJIAIMHCKYIO OpraHM3alliio B COOTBETCTBUH C MOPYHUCHHEM PYKOBOIUTEILT
MeMIIMHCKOM OpraHu3alii.

JlaToit CHATHS C KOHTPOIIA gBISIETCS JaTa OTIPABJICHHAA OKOHUATEJIBHOTO OTBETA 3aABUTEIIO
¥ B KOHTPOJIMPYIONHi OpraH.

O6palieHus, Ha KOTOPBIC JAIOTCS TPOMEKYTOHBIC OTBETHI, ¢ KOHTPOJIA HE CHAMAIOTCA.

CooTBeTCTByIOIee  CTPYKTYPHOC TOpa3ACIICHAC MEIMIMHCKOA ~ OpraHu3altii
(yTIOJTHOMOYEHHOC JIAI0), OTBETCTBEHHOC 34 pETHCTPALHUIO obparneHui TpaxiaH, OIIEPaTUBHO
npeCcTaBIAeT prdopMarHo 00 obpaneHusX, CPoK paccMOTpeHHs KOTOPBIX ucTeK MO0 UCTEKACT
B GIIDKAHIITIE CeMb JIHEH, PYKOBOJUTEIIO MeIMIIHHCKOH Oprann3ali.

JIvranast OTBETCTBECHHOCTD 32 JCIIONHEHHE 00palleHui B yCTaHOBJICHHBIC 3aKOHOJIATEICTBOM
Poccuiickoii @enepanuu CpOKH po3jlaraercs Ha samecTUTENEN PYKOBOIUTEIL Me TUIHHCKOH
opraHu3aliy Mo HanpaBJICHIAM.

OcHOBaHWEM Ui MPOBEACHHS BHYTpCHHEH MPOBEPKU (cmyxeOHOTO paccneuomﬁnﬂ) o
BompocaM paboTsl ¢ o6paleHusIMHI IPaXIa ABJISEFOTCS:

- pcTedeHHe CPOKa HCTIONHCHUS oOpaleHus;

- TOCTYyIUICHHC B MEIMIHHCKYIO OpraHi3aiio obparneHuil H 3agBJICHAN TpaxaaH,
JOpUIIECKUX  JHIL, WMHIUBHTyaIbHBIX npezmpmmma'reneﬁ, prdopMAIMU  OT  OpraHoB
rocyJapcTBEHHOH — BIACTH, -Opra’HoB MECTHOTO caMOyIIpaBJICHAs, M3 CpEICTB MaccoBO
uH(pOpMAIHY O HAPyIICHIH 3aKOHOJIATEBCTBA O PACCMOTPCHUH obparneHni rpaxian.

HapymeHus yCTaHOBJICHHOTO [Topsizka paccMOTPEeHAA obpareHu, HeIpaBOMEPHBIH OTKa3 B
{X TIpUeMe, 3aTATABAHAC CPOKOB PacCMOTPCHHUA obpateHuit, ixX HEOGBEKTHBHOE Pa3OUpaTebCTEO,
IpUHATHE HEOOOCHOBAHHBIX, HapyMIAomUX 3aKOHOIATENBCTBO Poccuiickoit @enepanuu peLICHNH,
IpeIOCTaBICHIC He{0CTOBEPHON pH(OpMaIyH, pasriameHue CcBEJleHMH, COCTaBJIAIOIINX
oXpaHseMyro 3aKOHOM TaifHy, BIEKYT B OTHOIICHHAM BUHOBHBIX JOJDKHOCTHBIX JIMIL MeIUIHCKOH
opraHu3aIuf OTBETCTBEHHOCTD B COOTBETCTBUM C 3aKOHOJIATETECTBOM Poccuiickoit denepanti.

I'paxaane, HX oGbeUHCHNsS M OpraHu3alid, obparuBIIAeCS B yCTaHOBJICHHOM
3AKOHOATEIBCTBOM ~TOPAIAKE B MeTAIMHCKYIO Oprafu3aryro; EMEIOT IIpaBO Ha O0BIE
IpeXyCMOTPEHHBIC TMEHCTBYIOIIHAM 3aKOHOIATETHCTBOM (DOPMBI KOHTpOJIS 32 NeATeNbHOCTBIO
MeUIMHCKO} OpraHu3aliy 110 paboTe ¢ 0OparCHUAMH rpax<aaH.
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IIpunoxenue 2
k TTopsiaky paccMOTpeHHs
obpaleHuii rpaxaan

OBPA3EI]
IIacbMeHHOT0 00pameHns rpaskIaHuHA

Hupexropy ,
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(npu Hanuuuu)

TexkcT oOpamenus

IIpu paccMOTpeHHH OOpaIeH s cOTrTaceH (Ha) Ha 00paboTKy MepCOHAIBHBIX TaHHBIX
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